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Growth of Islamic Banking and
Finance in the Capital Markets
Islamic banking and finance has become a buzzword, as
more and more institutions and countries jump on the
bandwagon hoping to get a slice of the lucrative investment
funds — institutional and retail — chasing scarce
Shariah-compliant assets. For instance, Middle East oil
revenues alone have exceeded USD1 trillion since 2000.
The management of these surpluses opens up a lucrative
window of opportunity for Islamic finance, and regulators
such as Bank Negara Malaysia and the Securities
Commission are making great efforts to draw more
investment into our Islamic capital markets and banking
sectors.
 Although Malaysia has first-mover advantage — having
pioneered instruments such as sukuk and Islamic REITs
and created a feasible holistic Islamic finance model to
support growth — there are challenges in the shape of
pricing, convergence and human resources, just to name a
few. Accountants Today takes a bird’s-eye view of the
progress, and checks out the pros and cons for Malaysia as
it jockeys to become an international hub for Islamic
finance.
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membership subscription notice 2006/2007

With regard to our notice pertaining to the Payment Advice for Membership Subscription Fees 2006/2007, we are pleased to announce that in
addition to the conventional mode of payments via cash, cheque, credit card, online payment (www.maybank2u.com.my and www.rhbbank.com.my), we
are introducing payment through credit cards (only  Visa and Mastercard issued by banks and financial institutions incorporated in Malaysia) using
Maybank’s portal. For this service, you are not required to be a Maybank account holder.
We hope you will use the new mode of payment to your convenience. Thank you.

letters to the editor

A key element in the world of publishing is what readers have to say.  We want to hear from you on just about anything that appears in each issue of
Accountants Today. Why not drop us a line now?

contribution of articles

Accountants Today welcomes original and previously unpublished contributions which are of interest to accountants, business leaders, executives and
scholars. Manuscripts should cover domestic or international accounting developments. Lifestyle articles of interest to accountants are also welcomed.
Manuscripts should be submitted in English and range from 1,000 to 2,000 words. They can be submitted in hardcopy or softcopy. Manuscripts are subject to
a review procedure without prejudice and the Editor reserves the right to make amendments which may be deemed appropriate prior to publication.

E D I T O R ’ S  N O T E

Islamic Banking & Finance in Malaysia
Islamic banking and finance has become a buzzword, as more and more institutions and countries jump on
the bandwagon hoping to get a slice of the lucrative investment funds – institutional and retail - chasing
scarce Shariah-compliant assets.

For instance, Middle East oil revenues alone have exceeded USD1 trillion since 2000. The management
of these surpluses opens up a lucrative window of opportunity for Islamic finance, and regulators such as
Bank Negara Malaysia and the Securities Commission are making great efforts to draw more investment
into our Islamic capital markets and banking sectors.

It is quite apparent these days that Malaysia is fast becoming an Islamic banking and financial hub. But
although Malaysia has first-mover advantage – having pioneered instruments such as sukuk and Islamic
REITs and created a feasible holistic Islamic finance model to support growth-there are challenges in the
shape of pricing, convergence and human resources, just
to name a few. In this month’s cover story, Accountants
Today takes a bird’s-eye view of the progress, and checks
out the pros and cons for Malaysia as it jockeys to be-
come an international hub for Islamic banking and fi-
nance.

In this month’s issue we also feature a Q&A with the
President of the Chartered Institute of Management Ac-
countants (CIMA) John Coghlan. During the interview
he spoke about the expanding roles of a management
accountant. But whilst the profession undergoes
changes, he says that good values such as integrity and
honesty must prevail.

Also do not miss the views of an insurance broker in “Motor Insurance: A Broker’s Perspective” and a tax
and accounting case study titled “Beneficial Ownership: The Aftermath of Indofood”.

We do hope that you enjoy reading all the articles that have been lined up in Accountants Today this
month.
Happy reading!

Editor
Accountants Today

AT

It is quite apparent these days that Malaysia is fast

becoming an Islamic banking and financial hub. But although

Malaysia has first-mover advantage – having pioneered

instruments such as sukuk and Islamic REITs and created a

feasible holistic Islamic finance model to support growth -

there are challenges in the shape of pricing, convergence and

human resources, just to name a few.
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WORLD news
I N T E R N A T I O N A L  N E W S

Some accuse SEC of
pushing accounting board

Top 100 accounting &
governance companies
Companies with high integrity — and there-
fore less litigation, financial restatements, com-
pliance issues and related negative events —
have tended to earn higher returns than their
peers, according to Audit Integrity.

When making public its report of the
best accounting and governance compa-
nies in the US, Audit Integrity made a
couple of pertinent observations.

In a year of continuing corporate scandals,
such as back-dated options, executive com-
pensation issues and insider trading, the
Top 100 firms highlighted in the report
“avoided those pitfalls and won Audit
Integrity’s recognition for transparency in
financial repor ting and management
aligned with the interests of corporate stake-
holders,” the company said in a statement.

AccountingWeb.com reports the compa-
nies’ Accounting & Governance Risk
(AGR) ratings is a direct and comprehen-
sive measure of corporate integrity. Scores
range from 0 (lowest) to 100 (highest).

The following companies posted the high-
est AGR rating in their categories for the
current quarter: Large cap US$5 billion and
up (Alliance Bernstein Hold LP, 88 AGR);
mid cap US$1 to US$5 billion (Bemis Com-
pany, Inc., 88 AGR); small cap US$250 mil-
lion to US$1 billion (Dollar Financial Corp.,
88 AGR); and; Fred’s Inc., 88 AGR (OPNET
Technologies, Inc., 88 AGR).

According to the report, the Top 100 av-
eraged 33.4 per cent returns during 2006,
compared with overall market returns of
less than half that level.

“While our primary focus is helping our
clients manage risk, we are pleased to see
a confirmation of our risk methodology in
market returns,” said James A. Kaplan,
Chairman and founder of Audit Integrity.
“Investors respond positively to trustwor-
thy, transparent management and nega-
tively to scandals and risky behaviour.”

Audit Integrity’s AGR ratings are monitored
by insurers, auditors, investors and other con-
cerned corporate stakeholders to assess and
manage their risk in dealing with public com-
panies. The ratings include forensic account-
ing techniques and evaluation of behaviour
and motivation in corporate governance. The
AGR Profiles, updated with each quarterly re-

Complaints are rising that the United
States’ Securities and Exchange Com-
mission (SEC) is muscling an account-
ing oversight board in a tilt toward
business interests as the two agencies
fashion rules for public companies
and auditors under a landmark anti-
fraud law, the AP reports.

In recent months, the wire ser vice
reported, the US regulator and the in-
dependent board that supervises the
accounting industry have taken dif fer-
ing approaches toward the key part of
the Sarbanes-Oxley Act that arose
from the 2002 corporate scandals: the
requirement for companies to assess
the strength of their internal financial
controls and to fix any problems.

The report, originating from Wash-
ington, says SEC Chairman Christo-
pher Cox urged, in a letter to the Pub-
lic Company Accounting Oversight
Board (PCAOB) last fall, that it revise
its rules for outside accountants un-
der the requirement to adapt them to
the size of the company whose books
are being audited.

Now the SEC staff has advised the ac-
counting board — which is overseen by
the SEC although it is an independent
body — to make several key revisions
to its proposed rules for auditors in a way
that some experts say would weaken
them. Cox and the other four SEC com-
missioners have scheduled a public
meeting to discuss the board’s proposed
rules for auditors and the ‘’remaining
issues in aligning’’ the SEC and account-
ing board proposals.

The report quoted Lynn Turner, a
former chief accountant at the SEC,
as saying: ‘’This is an ef fort to make
sure that investors never learn about
material weaknesses’’ in companies’ fi-
nancial controls.

The report quotes SEC spokesman
John Nester as saying: ‘’We are com-
mitted to fulfilling our congressionally
mandated requirement to oversee the
PCAOB to protect investors under the
Sarbanes-Oxley Act. That’s why we
have been working closely together
with the PCAOB since last May to im-
prove the implementation of (the in-
ternal-controls provision) to increase
the reliability of the financial state-
ments that companies file’’ with the
SEC.

Like the accounting board, whose
rules can only be approved by the
SEC, Nester said, ‘’We are committed
to increasing investor protection while
reducing unnecessary costs.’’

The two bodies ‘’have been working
together ... to establish a risk-based,
top-down approach that is scalable for
companies of all sizes,’’ Cox said in a
statement last week. That would allow
companies and auditors to focus on
the parts of businesses that present
the biggest potential financial risk —
an approach that the SEC says ben-
efits investors.

The meeting will help the two agen-
cies meet their goal of adopting final
rules by May, Cox said.

Changes the SEC wants the account-
ing board to make include tailoring the
scope of a company’s audit based on
its size alone, rather than both its size
and complexity, allowing greater lee-
way in deciding how much to test in-
ternal controls, and requiring outside
auditors to use work previously done
by others in their reviews, according
to several individuals familiar with the
matter. They spoke on condition of ano-
nymity because the SEC’s request to
the accounting board has not been
made public.
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porting, offer specifics on ques-
tionable behaviour and their risk
implications.

“Our subscribers already have
access to our ratings of these
firms, as well as 8,000 others. But
we felt these top-rated firms de-
served a public acknowledg-
ment,” said Jack Zwingli, CEO of
Audit Integrity.

AccountingWeb.com

Xansa signs £19m
NHS deal for
accounting services
Xansa has sealed a £19m, six-
year contract to provide finance
and accounting and payroll ser-
vices to NHS Professionals, the
special health authority which
provides high quality flexible
staff to NHS organisations, ac-
cording to media reports.

According to Xansa, the con-
tract will provide over £5m in
cost savings. The service will be
delivered from Tingley in
Leeds, where both NHS Shared
Business Services and NHS
Professionals’ National Finance
Centre are located. The opera-
tion will also be run from
Southampton and Pune in India.

AFX reported that UK com-
puter services company Xansa
PLC said it has extended an IT
outsourcing contract with Co-
operative Financial Services in
a deal which could earn £100
million over five years, and,
separately, has secured a £19
million contract with the NHS.

The Reading-headquartered
company, which runs computer
systems and develops technol-
ogy for companies including
Barclays PLC and Boots Group
PLC, said it will help CFS de-
velop IT and support services
across the group, the report
added.

Xansa, which has been pro-
viding IT services to CFS since
1994, said it would provide the

new service from the UK and its
Indian operations, where it em-
ploys more than half of its staff,
taking advantage of much lower
wages for skilled professionals.

Andy Leary, Director of Fi-
nance, NHS Professionals, said:
‘This contract will help us to move
forward with the strategic devel-
opment of NHS Professionals

Peter Coates, Deputy Director
of Finance in the department of
health, said: “This contract
brings together two key mem-
bers of the NHS family to realise
cost savings and allow more doc-
tors, nurses and clinical staff to
concentrate on patient care.”

Indian CFOs favour
global accounting
standards
Top financial professionals of
India Inc are keen on converg-
ing to global accounting norms
and want the present ones to be
aligned with either the Interna-
tional Financial Reporting Stan-
dards (IFRS) or the US GAAP.

Economic Times reports that
while 64 per cent of the surveyed
Chief Financial Officers (CFOs)
favoured alignment with IFRS
another 31 per cent favoured US
Generally Acceptable Accounting
Principles (GAAP), according to
a survey conducted by global
consultancy firm Ernst & Young.

“Adoption of IFRS will in-
crease transparency and make
financial statements more com-
parable,” Ernst & Young India
Director R K Agrawal said.

However, a majority of the
CFOs agreed that the Indian
GAAP is suf ficient, relevant
and clear even in comparison
to global standards.

Seventy nine per cent of the
respondents believed that In-
dian GAAP met the needs of
management to provide robust
financial reports and 76 per
cent believed that it meets the

needs of stakeholders to obtain
financial information as well.

On the need for a standard set-
ter there was consensus among
the CFOs that ICAI should be the
sole standard setter agency.

Sri Lanka’s
accounting watch-
dog joins global body
Sri Lanka’s accounting watchdog
has gained membership of a glo-
bal accounting regulatory forum,
the regulator said in a statement.

The Sri Lanka Accounting
and Auditing Standards Moni-
toring Board (SLAASMB) was
admitted as a member of the In-
ternational Forum of Indepen-
dent Audit Regulators (IFIAR)
at its first meeting in Tokyo,
reports Lanka Business Online.

SLAASMB as well as regula-
tory authorities from Finland,
Korea, Switzerland, and the US
were admitted as members in
the meeting.

SLAASMB has powers to call for
annual audited financial reports
from listed companies and the
larger companies in Sri Lanka.

It can penalise companies for
statements that have not been
prepared according to Sri
Lanka’s accounting standards.

IFIAR, which has 22 members,
focuses on improving audit qual-
ity in the institutions and the
sustainability of good auditing
strategies, the watchdog said.

India’s chartered
accountants: salaries
soar as locals, MNCs
hit campus trail
Things have got even better for
chartered accountants. Over 300
top corporates, including multina-
tionals, have begun focusing on
campus recruitment, offering a
150 per cent jump in starting sala-
ries, reports the Economic Times

of India.
The Mumbai-based report said

chartered accountants command
up to Rs27 lakh per annum com-
pared to the starting salary of
Rs1.5 lakh offered just a couple
of years ago. Thanks to the eco-
nomic boom and complex tax
structure, the profile of a CA has
catapulted to a professional with
a high-level of managerial skill
with multi-disciplinary talents.

The profession’s role now is
not confined to accounting alone.
Companies are expecting them
to play a crucial role in human
resource divisions, M&A activi-
ties, cross-border taxation, trans-
fer pricing issues, setting up in-
frastructure projects, develop-
ment of software etc. The height-
ened economic activity has also
triggered an unprecedented de-
mand for CAs. Consider this:
There are currently 1.4 lakh CAs
against a demand for five lakhs.

The newspaper reported that
to net the best talents, the com-
panies are taking the campus
selection route. The Institute of
Chartered Accountants of India
(ICAI), which is facilitating
campus recruitment, now insist
that the threshold limit of pay
package on offer should not be
below Rs3.5 lakh.

Last year, ICICI Bank re-
cruited 100 CAs, RIL 98, Tata
Sons 74, Ernst & Young 74, TCS
64, Jaypee Capital Services 67,
BSR & Co 62, Kotak Mahindra
47 and Infosys 45 from the cam-
puses spread across the country.
Olam International, during the
campus interview held in 2006,
recruited four CAs at a salary
package of 27 lakh. Eta Ascon
Group recruited four at a pack-
age of Rs8 lakh. UTI Bank re-
cruited eight CAs for Rs7.49
lakh. ICICI Bank recruited 100
personnel at a Rs 5 lakh package.

The paper quoted Uttam
Prakash Agarwal, Chairman of
the Committee for Members in

AT

AT

AT

AT
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Industry (CMI), an ICAI arm for
campus selection, as saying:
“There are 14 centres all over In-
dia for campus recruitment,
which is held twice in a year. At
least, 70 per cent of the CAs will
find jobs through this process it-
self.” He said the first phase of the
recruitment for 2007 is already on
and major companies in banking,
infrastructure, the IT sector, be-
sides the MNCs, have already
participated in the process.” The
corporate sector felt the shortage
of chartered accountants with the
arrival of the BPO boom.

BPOs which need to stream-
line its transactions, most of
which are cross border, have re-
cruited a sizeable number of
CAs. With a booming stock mar-
ket, corporate activities in India
too multiplied, resulting in a
flurry of IPOs and M&As. The
introduction of Transfer Pricing
Rules in India, which necessi-
tated filing of separate returns
and related documents on cross
border transactions, has also
generated an additional demand
for CAs with specialisation in
overseas deals.

Wake-up call for
Korea’s complacent
businesses and
labour unions
South Korea and the US have
struck a free trade agreement,
opening a new era in trade re-
lations. Businesses and labour
unions must wake up to the re-
ality the landmark deal has cre-
ated. Just because the FTA has
eliminated tariffs and created a
huge market, this doesn’t mean
that only Korean businesses
will benefit. Protective mea-
sures by the Seoul government
have disappeared and consum-
ers will be able to choose from
a much wider selection of prod-
ucts. Businesses will meet a

new type of consumer, no
longer choosing ‘Made in Ko-
rea’ products, but selecting
them based solely on price and
quality, reports Chosun.com.

American cars, as well as
Japanese and German automo-
biles produced in the US, will
be sold in Korea, where
Hyundai and Kia had enjoyed
a near monopoly. The Honda
Accord 3,000 cc model costs around
W39 million (US$1=W937). If
the eight per cent tariff is abol-
ished and dealers start slash-
ing prices amid increased com-
petition, that price tag could fall
to W30 million. People say you
will be able to buy a 2400 cc
Toyota Camry for W25 million.
They will either cost the same
or less than a Hyundai car of
the same size.

Can Hyundai’s management
and labour union still be confi-
dent that new customers will
stay loyal to domestic brands?
If Hyundai’s labour union
downs tools several times a
year, pitching political slogans
and unreasonable demands as
they do now, the consumers
will no longer stop by Hyundai
dealerships. As we enter an era
of the Korea-US FTA, business
owners who devalue their cor-
porate image through account-
ing irregularities and shady in-
heritance practices may end up
watching their companies go
down. This is the other reality
of a liberalised market.

The Financial Times of Lon-
don wrote recently, “These
gains were meant to upgrade
the Korean economy across the
board and help it avoid being
sandwiched between low-cost
China and high-quality Japan.”

The FTA comes with a pre-
condition that Korean busi-
nesses must part ways once
and for all with outdated man-
agement styles and the vested
interests of labour unions. Ko-

rea has just three to four years
to use the FTA to emerge from
its current predicament of be-
ing sandwiched between China
and Japan. If the US forges
FTAs with China and Japan, the
relative merits of the Korea-US
FTA will disappear.

Mexico, which forged an
FTA with the US in 1994, has
been unable to link market-
opening measures with eco-
nomic development. That’s be-
cause they opened up their
markets without a follow-up
plan. Korea cannot follow in the
footsteps of Mexico. This is
both an opportunity and a cri-
sis. Businesses and labour
unions must wake-up and smell
the coffee.

SEC’s greater
influence over
appointments
The US Securities and Ex-
change Commission (SEC) will
have greater influence over the
appointment of members to an
accounting standards body un-
der an agreement hammered
out earlier this month, current
and former members of the
board said.

AP reports that a foundation
that oversees the Financial Ac-
counting Standards Board set
out the agreement in a letter to
SEC Chairman Christopher
Cox on 9 March 2007. The let-
ter said that the foundation
would notify the SEC of poten-
tial appointments to the board
under a specified timetable,
and allow commissioners to
nominate their own candidates.

The Washington-based re-
port states the SEC will also be
able to interview contenders
for open board seats under the
arrangement. However, John
Nester, a spokesman for the
SEC, said the accord simply
formalises practices that were

required under the Sarbanes-
Oxley law.

He was quoted as saying:
“The new plan will not expand
the SEC’s oversight,” he said.
The foundation “has had, and
will continue to have, the final
say on selecting trustees and
board members.”

But some current and former
members of the FASB said they
were concerned that it could
erode FASB’s independence
and politicise the appointment
of new members. The agree-
ment was first reported  by The
Wall Street Journal.

“It’s obviously an involve-
ment that, to my knowledge,
they have not had in the past,”
Jim Leisenring, a former mem-
ber of the FASB, said.
Leisenring is now a member of
the International Accounting
Standards Board.

The SEC has been swayed
by political pressure before,
Leisenring said. In the mid-
1990s, when Congress ob-
jected to a plan proposed by
FASB to require the expensing
of stock options, the SEC
didn’t support the board, he
said.

Accounting Systems
acquires Service
and Warranty
Management
Accounting Systems, Inc.
(ASI), a leading provider of
business software and network
solutions located in Columbia,
South Carolina, announced to-
day that they have acquired
Service and Warranty Manage-
ment, a custom-developed add-
on product designed exclu-
sively for Sage MAS 90 and
Sage MAS 200, repor ts
BusinessWire.com.

Service and Warranty Man-
agement is a comprehensive

World News
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World News

solution designed for the Ser-
vice Depot Industry and is com-
pletely integrated with Sage
MAS 90 and MAS 200. ASI pur-
chased this product to enhance
the breadth of its service offer-
ing to existing clients and di-
rect focus to an industry that
is underserved. Brian Kelly,
President of ASI, states, “Our
goal is to develop, nurture and
support Service and Warranty
Management to become the
leading product for small- and
medium-sized businesses in
the Service Depot Industry.”

In conjunction with its acqui-
sition of Service and Warranty
Management, the report says
ASI also announced in March
that they’ve completed the re-
quired training and testing to
become authorised as a Sage
Software Master Developer for
Sage MAS 90 and Sage MAS
200. The Sage Master Devel-
oper programme is adminis-
tered by Sage Software and en-
ables Sage-authorised business
partners to write custom pro-
gram modifications, add-on
modules and even stand alone
products that are fully inte-
grated with Sage MAS 90 and
Sage MAS 200.

As a Master Developer, ASI
has access to development
tools that will enable them to
continue enhancing and sup-
porting Service and Warranty
Management as well as a host
of other far-reaching benefits.
Brian Kelly adds, “Becoming a
Sage Master Developer is long
overdue for ASI. As a Master
Developer, we can deliver solu-
tions to our clients that will en-
able them to replace or consoli-
date disparate business sys-
tems into a single, fully inte-
grated solution. It also gives us
a competitive advantage over
other software resellers that
are limited to providing “out-of-
the-box” solutions.

SEC Selects Four
Accounting Fellows
The Securities and Exchange
Commission’s Office of the US
Chief Accountant has selected
four professional accounting fel-
lows for two-year terms beginning
this summer, reports SmartPros.

At the SEC, the newly selected
professional accounting fellows
will be involved in the study and
development of rule proposals
under the federal securities laws,
liaison with the professional ac-
counting and auditing standards-
setting bodies, and consultation
with registrants on accounting
and reporting matters.

One of them is Robert B.
Malhotra, currently a Senior
Manager in KPMG LLP’s De-
partment of Professional Prac-
tice based in New York, N.Y.
Joining him is Muneera Carr,
currently a Senior Vice-Presi-
dent in the Accounting Policy
department of Bank of America
Corporation in Charlotte, N.C.

The reports says the four will
join the current professional ac-
counting fellows — Mark J.
Barrysmith, Ashley W. Carpen-
ter, Josh K. Jones, Sandie E.
Kim, and Katrina A. Kimpel.
Outgoing professional account-
ing fellows are Michael G.
Gaynor, Timothy S. Kviz, and
Joseph D. McGrath.

“I look forward to working
with this highly experienced
group of individuals,” said
Conrad Hewitt, SEC’s Chief Ac-
countant. “They each have a
unique background and dis-
tinct area of expertise, which I
believe will significantly en-
hance our ability to achieve our
goals. I would also like to thank
the outgoing professional ac-
counting fellows for the out-
standing contributions they
have made; I wish them the
very best as they continue to
advance their careers.” AT

China exempts
locally incorporated
foreign banks from
certain taxes
China’s Ministry of Finance and
its State Administration of Taxa-
tion have jointly issued a circu-
lar on taxation exempting locally-
incorporated foreign banks from
certain taxes, the official Xinhua
news agency reported.

Xinhua said the circular cov-
ers business tax, value-added
tax, corporate income tax,
stamp tax, and real estate trans-
action tax, reports AFX-Asia.

The circular relates to the
Regulations on Foreign-funded
Banks issued in November
2006, which allow the incorpo-
ration in China of foreign banks
and the transformation of their
branches as wholly-owned for-
eign banks on the mainland.

Xinhua reported that in the
process of transformation, the
circular says the transfer of
property rights and equities
from a former bank branch to
the transformed wholly-owned
foreign bank is exempted from
business and value-added taxes.

A transformed wholly-owned
foreign bank should continue
to enjoy tax holidays, which the
former bank branch had en-
joyed. If the tax holidays expire
before the branch’s full trans-
formation, the new wholly-
owned foreign bank will cease
to enjoy such benefits, accord-
ing to the circular.

AIG sues former
accounting VP
Insurer American International
Group Inc. has sued a former
accounting vice-president, ac-
cusing her of refusing to return
company computers and confi-
dential information in an at-
tempt to “harass, extort and

injure” the company, reports
WebCPA.

AIG filed its breach-of-con-
tract claim against Dong
Chung in federal court, alleg-
ing that she made allegations
of accounting improprieties at
the company after being termi-
nated earlier this month for
performance deficiencies and
rank insubordination.

The report went on to say
that Chung worked for the in-
surer for less than a year, but
AIG said that she has a history
of “harassing her former em-
ployers and lodging baseless
allegations.’’ Chung, believed
to be living in Hong Kong,
hasn’t spoken publicly about
the charges.

She joined AIG’s New York
office in January as a Vice-Presi-
dent and Assistant Director for
accounting policy in its Comp-
troller Division and was assigned
to be the company’s Hong Kong
designate in its Office of Ac-
counting Policy in June.

After refusing to pay a settle-
ment, Chung began sending
privileged and confidential
company legal memoranda to
competitors and litigation ad-
versaries, AIG says. The suit
also alleges that Chung has ig-
nored company demands to
return a BlackBerry pager and
two company laptops issued to
her.

Last year, New York-based
AIG announced it would restate
more than four years of its
earnings and said that former
executives were able to circum-
vent internal controls over fi-
nancial reporting.

Earlier this year, AIG agreed
to pay more than $1.6 billion to
settle accounting fraud allega-
tions by New York Attorney
General Eliot Spitzer and the
Securities and Exchange Com-
mission.

WebCPAAT
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Islamic finance might be a nascent
phenomenon, but it is on the uptrend
around the world. According to
PricewaterhouseCoopers (PwC) Ma-

laysia, some form of Islamic finance is now
present in over 60 countries.

Demand is being driven by key trends
such as the hunt for higher yields by inves-
tors who want to be Shariah-compliant,
which essentially means complying with
Islamic dos and don’ts. The surplus funds
looking for a halal haven are enormous.
Malaysian Central Bank (Bank Negara
Malaysia) Governor Tan Sri Dato’ Sri Dr.
Zeti Akhtar Aziz noted recently that savings
in Middle East economies have been rising
in the recent decade and are expected to
average about 30-35 per cent of GDP in the
coming years whereas current account sur-
pluses for 2006 as a percentage of GDP for
the Middle East were about 23%. Middle
East oil revenues alone have exceeded
USD1 trillion since 2000. The management
of these surpluses opens up a lucrative win-
dow of opportunity for Islamic finance.

Besides the institutional pool of wealth,
the rapidly expanding middle class in both
Asia and the Middle East is fuelling the ap-
petite for more sophisticated financial prod-
ucts and services, including consumer fi-
nance and wealth management. Asia alone
is home to more than 2.4 million high net
worth individuals controlling an estimated
amount of USD7.2 trillion in financial as-
sets, noted Zeti. This group is growing at

seven per cent per year, second only to
those in the Middle East, which number
about 300,000 and are growing at nine per
cent per year. “Traditionally, investors in
Asia and the Middle East have looked to
the developed Western markets to meet
their investment needs, in view of the more
developed financial markets and the range
of asset classes. Increasingly, however,
there is growing interest and search for im-

proved returns on investment in other
parts of the world. This has been a global
phenomenon for some years now,
characterised by excess liquidity and low
yields in the traditional markets,” she said.

Malaysia is keen to capitalise on such
growth trends, and has since positioned
itself as an international hub for Islamic
banking and  finance. One of its primary
advantages is probably its holistic and prag-
matic approach, creating one of the most
conducive environments to conduct Is-
lamic banking and finance business. Senior

executives such as Badlisyah Abdul Ghani,
Group Head and CEO of CIMB Islamic,
and Faiz Azmi, who is Islamic Finance
Leader of PwC worldwide and Financial
Services Leader of PwC Malaysia have
pointed out that Malaysia is the only coun-
try in the world that offers the full spec-
trum of Islamic financial services — a
banking sector, Islamic debt and equity
capital markets, Takaful, other non-bank

Islamic financial institutions, Islamic
money markets, Islamic asset management
and Islamic derivatives for both onshore
and offshore activities. Malaysia has also
been cited as a model for good governance,
given that it has the most extensive and
effective regulatory, Shariah and legal
framework for the business governed by
the Islamic Banking Act 1983 and Takaful
Act 1984. Faiz notes that the familiar ele-
ments of the Malaysian model in terms of
regulation, consumer protection and legal
recourse inspire confidence and comfort

Growth of Islamic Banking and Finance in the Capital Markets

Islamic banking and finance has become a buzzword, as more and more institutions and
countries jump on the bandwagon hoping to get a slice of the lucrative investment funds —
institutional and retail — chasing scarce Shariah-compliant assets. For instance, Middle

East oil revenues alone have exceeded USD1 trillion since 2000. The management of these
surpluses opens up a lucrative window of opportunity for Islamic finance, and regulators

such as Bank Negara Malaysia and the Securities Commission are making great efforts to
draw more investment into our Islamic capital markets and banking sectors.

 Although Malaysia has first-mover advantage — having pioneered instruments such as
sukuk and Islamic REITs and created a feasible holistic Islamic finance model to support

growth — there are challenges in the shape of pricing, convergence and human resources, just
to name a few. Accountants Today takes a bird’s-eye view of the progress, and checks out the
pros and cons for Malaysia as it jockeys to become an international hub for Islamic finance.

“Traditionally, investors in Asia and the Middle East have looked to

the developed Western markets to meet their investment needs

… however, there is growing interest and search for improved

returns on investment in other parts of the world. This has been a

global phenomenon for some years now, characterised by excess

liquidity and low yields in the traditional markets.”
Tan Sri Dato’ Sri Dr. Zeti Akhtar Aziz, Governor, Bank Negara Malaysia
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in investors, and give developed markets
an idea of how Islamic finance can func-
tion side-by-side in the conventional inter-
est-based environment, which is a plus.

Putting the right ingredients and infra-
structure in place has fuelled the sector’s
boom and made Malaysia the world’s larg-
est market for Islamic banking and finance.
But net values still pale in comparison with
conventional banking and finance assets. In
2006, Malaysia’s Islamic banking assets grew
by 20.5 per cent, to account for 12.2 per cent
of total banking system assets, noted Kuwait
Finance House in Islamic Finance News. Is-
lamic financing activities grew 12.3 per cent
and contributed to
13.2 per cent of bank-
ing system lending,
while Islamic depos-
its expanded by 18.2
per cent to account
for 12.2 per cent of
banking system de-
posits. Takaful or Is-
lamic insurance as-
sets rose by 17.9 per
cent to RM7.04 billion (US$2.03 billion), and
accounted for 6.1 per cent of total assets of
the insurance industry in 2006. The number
of Shariah-based unit trust funds stood at
100; or 24 per cent of the total of 416 approved
funds in 2006, charting a 20.5 per cent in-
crease. In terms of net asset value, Shariah-
based unit trust funds rose by eight per cent
to RM9.17 billion (US$2.65 billion), account-
ing for 7.5 per cent of total value of the unit
trust funds industry. Total funds raised
through the Private Debt Securities (PDS)
market remained substantial at RM31.7 bil-
lion (US$9.16 billion) in 2006, of which Is-
lamic PDS stood at 58 per cent of total new
corporate bond issuances. And the market
capitalisation of Shariah-compliant equities
listed on Bursa Malaysia increased by 24.6
per cent to RM548.4 billion (US$168.96 bil-
lion), accounting for 64.6 per cent of total
market capitalisation as of end-2006.

The growth trajectory is still north-
wards, given the industry’s nascence, both
here and globally. Under the country’s Fi-
nancial Sector Masterplan, Islamic bank-
ing and Takaful assets are targeted to ac-
count for 20 per cent of the system’s as-
sets by 2010 from about 11.5 per cent at
end of last year. But the road to further

exponential growth isn’t necessarily
smooth. Potholes include the sticky issue
of Shariah harmonisation and convergence
as well as the dearth of qualified human
resources. “Lack of convergence is inher-
ent whenever you have dif ferences in
Shariah interpretation,” notes PwC’s Faiz.
Metaphorically, he says it is already diffi-
cult to try and converge secular account-
ing standards and practice, much less to
harmonise interpretations of religious laws
that are emotionally charged.

However, regulators are pushing hard
for enhanced harmonisation. Recently,
Malaysia’s Central Bank signed memo-

randa of under-
standing with the
Qatar Financial
Centre Regulatory
A u t h o r i t y
(QFCRA) and the
Dubai Financial
Services Authority
(DFSA) respec-
tively to increase
co-operation, build

human capital development in Islamic fi-
nance, and mutual co-operation in Islamic
finance development and Shariah harmo-
nisation.

The liberalisation of the Malaysian Is-
lamic finance market is also key to conver-
gence. The entr y of players from the
Middle East — such as Kuwait Finance
House, Al-Rajhi Bank and Asian Finance
Bank — has seen the introduction of new
products, introducing diversity and com-
petition and synergising Malaysia’s offer-
ings to be more in line with other markets.

However, pricing remains a major head-
ache for banks, which are migrating the
Middle-Eastern concepts of trading and
asset-based transactions into what is essen-
tially an interest-based financing environ-
ment. Again, this begs the philosophical
question of whether it is wrong to use in-
terest rates as a benchmark for Islamic
products, as is the status quo here, and
reawakens the age-old debate about
whether products are Shariah-based in sub-
stance and form and truly equitable, or
merely Shariah-compliant.

Convergence has been less of an issue
with regard to Shariah-compliant capital
market products. Faiz cites sukuk or asset-

Growth of Islamic Banking and Finance in the Capital Markets

based securitised instruments as an example
of convenience outweighing convergence,
since Malaysia launched the first sukuk in
2002. Middle-eastern markets had little prob-
lem accepting the concept of sukuk since
their transactions and institutions were un-
derpinned by concepts of assets and equity,
even though the bulk of Malaysian sukuk
uses musyarakah as opposed to the favoured
ijarah or leasing concept in the Middle-East.

Now that Islamic capital markets are flour-
ishing, the next logical step in evolution
should be in expanding consumer-oriented
segments such as retail and private banking.
Malaysia’s CIMB Group is all set to launch
the country’s first full fledged private bank-
ing service based on Shariah principles this
year, targeted at high net worth individuals.
Yeoh Keat Seng, Head of CIMB Private Cli-
ent Services, said, “The time is right to in-
troduce such a service for there is an increas-
ing interest among investors, both local and
abroad, for Islamic wealth management prod-
ucts including sukuk, equity-linked notes and
structured products.” Badlisyah added, “Do-
ing this business is compelling considering
there is more than USD1 trillion of wealth
among Muslims in the GCC and South East
Asian market.”

There is also growing interest in Islamic
retail products, underpinned by an expand-
ing middle class. However, the product de-
velopment pipeline in Malaysia — as in
other markets — is hampered by inad-
equate understanding and scholarship,
which boils down to a human resource prob-
lem. “The major drawback is people. Islamic
bankers tend to be resprayed conventional
bankers,” quips Faiz. Effective Islamic bank-
ers need a solid understanding of Shariah
principles and banking expertise, as well as
articulate English communication skills.
Again, Malaysia has taken part of the initia-
tive in helping to build capacity by setting
up training and education institutes such as
the Islamic Banking and Finance Institute
of Malaysia (IBFIM), the International Cen-
tre for Leadership in Finance (ICLlF) and
the International Centre for Education in Is-
lamic Finance (INCEIF). Tax incentives for
education laid out in Malaysia’s Budget 2007
are a sweetener to encourage the take-up
of Islamic finance as a career, and optimisti-
cally will mitigate the talent crunch in the
long run.

“Doing this business is compel-

ling considering there is more

than USD1 trillion of wealth

among Muslims in the GCC and

South East Asian market.”
Badlisyah Abdul Ghani, Group Head and CEO

of CIMB Islamic

AT
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CSR THROUGH

Environmental Protection

S P E C I A L  R E P O R T

CSR THROUGH

Environmental Protection
Mankind is now paying the price for the environmental degradation
that we perpetuated in our quest for progress. The world is heating up.
Global warming is not just a distant concept coined by movie directors
with a penchant for chaos. Its effects are already being seen and
if we keep at this, perhaps the scenes from movies like “Day After
Tomorrow” – where the earth experiences extreme weather
as a result of global warming – will no longer just be a work of
 fiction. Disaster will strike and lives will be lost.

Because of this, there is a call for everyone to do their part to
save the world. Social responsibility has in fact become part
of the corporate agenda. It is increasingly being used as
a buzzword in today’s business environment. Accountants Today
spoke with the Asian Society for Environmental
Protection’s (ASEP’s) Secretary-General Dr. Gunter
Tharun to see how it goes about its business of
environmental protection and how Malaysian
organisations can contribute their bit to CSR
by supporting the organisation.

18 ACCOUNTANTS TODAY • May 2007
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CSR Through Environmental Protection

ASEP, according to Tharun, is an
international non-profit associa-
tion composed of professionals
  and institutions committed to

the pursuit of sound environmental man-
agement and protection towards achieving
sustainable development in the Asian Re-
gion.

It was founded in Augsburg, Germany
on 28 September 1984 by the participants
of the workshop/study tour on “Asian-Ba-
varian Cooperation in Environmental Man-
agement,” a project jointly executed by
then Carl Duisberg Gesellschaft e.V.
(CDG) — now known as the International
Weiterbildung und Entwicklung gGmbH
(InWEnt) — and the Bavarian State
Agency for Environmental Protection,
which was a follow-up activity for outstand-
ing participants in CDG’s environmental
management seminars held at the Asian
Institute of Technology (AIT) in Thailand.

Forging Strategic Partnerships
ASEP’s vision is to become a premier

environmental training and resource focal
point in the Asian region, with the view of
making future operations self-sustaining.
We want to continue to carry out a long-
term policy in providing professional and
meaningful solutions to existing problems
in the broader environmental interface,
Tharun says. “This means bringing differ-
ent stakeholders who can offer sound con-
tributions, especially in the technology and
service fields.”

Through its long-term partnerships with
highly reputable institutions like the
Fraunhofer Society, ASEP identifies rel-
evant needs/demands and devices that
address sustainability management appli-
cations through projects, programmes and
transfer schemes, he adds.

Besides that, ASEP also handles larger
and complex technology transfer projects
over longer time periods especially in the
field of Sustainability Management for in-
dustries and renewable energies. For ex-
ample, he says that in the field of renew-
able energy supply, fluidised bed combus-
tion based on biomasses is a solution which
could be very beneficial if applied in the
Malaysian palm oil industry. Making local
use of such state-of-the-art German tech-
nology requires long-term capacity and in-

stitution building. Organising and carry-
ing out such meaningful technology coop-
eration programmes is thus a priority in
ASEP’s strategic directions.

In order for this to be successful, ASEP
teams up with Asian and European solu-
tions and ser vice providers like the
Fraunhofer Institute for Factory Operation
and Automation (IFF), Germany or the
newly founded Bangkok-based Modi Con-

sult Co., Ltd. Furthermore ASEP also con-
tinues to expand the already vast network
of international competences.

In this regard, he says that ASEP is look-
ing for long-term partnerships here in
Malaysia.

Spreading knowledge through
technology transfer

Presently ASEP is carrying out a variety
of long term know-how and technology trans-
fer projects, Tharun says. “Relevant fields in
this context are sustainability management
with a special focus on information technol-
ogy (IT) based CSR applications.”

To support such future oriented applica-
tions, ASEP will offer in the medium term
certified CSR e-learning courses and prac-
tical exercises for business administration
students and decision-makers of industries
in different Asian countries. Other fields
ASEP is very active in are renewable en-
ergy, industrial biotechnology and small
entrepreneurship development to name
but a few, he offers.

ASEP’s projects start from single train-
ing and qualification events to multi-million
dollar long-term transfer projects such as
environmental management accounting in
ASEAN countries. This multi-million dol-
lar project involves more than 6 partners
in 4 ASEAN countries, Tharun says.

Here in Malaysia, ASEP is involved in
an 18-month EC funded European Malay-
sian Alliance project (www.emit-csr.de).
This project is a joint effort to help Malay-
sian industries generate the benefits of
meaningful CSR through the application of
appropriate IT solutions. This project has
an overall value of US$350,000.

“ … in the field of renewable energy supply, fluidised bed

combustion based on biomasses is a solution which could be very

beneficial if applied in the Malaysian palm oil industry. Making

local use of such state-of-the-art German technology requires

long-term capacity and institution building. Organising and carry-

ing out such meaningful technology cooperation programmes is

thus a priority in ASEP’s strategic directions.”

Dr. Gunter Tharun
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Milestones achieved
Since its inception, ASEP has system-

atically expanded its network and opera-
tions. In the late 80’s, ASEP carried out
complex training and qualif ication
projects. In the 90’s it intensified its ef-
for ts to provide networking platforms
and organised in-
ternational confer-
ences. And since
the new millen-
nium, ASEP has di-
versified its service
por tfolio towards
technology trans-
fer, Tharun says.

He adds that this
boded well  for
ASEP, especially
with the inter nationalisation of i ts
sources of funding.

Sources of Funding
ASEPs primary sources of funding, ac-

cording to Tharun, are national and inter-
national donor organisations like the Eu-
ropean Commission and APO, government
organisations like the German develop-
ment cooperation ministry (BMZ) and
USAID as well as directly from industries.
The acquisition of such funds is organised
often through the vast network of long
term, reliable par tnerships, like
Fraunhofer Magdeburg/Germany, and
SIRIM and NPC in Malaysia among oth-
ers.

Challenges for ASEP
Very often, says Tharun, ASEP is con-

fronted by the industry opinion that envi-
ronmental protection costs money. “This
is often the result of a very narrow under-
standing of what applied industrial envi-
ronmental protection is. As a result, man-
agement often has a viewpoint that sound
environmental practices are not in line
with their profit intentions.”

The real challenge is therefore to com-
municate and prove that proactive envi-
ronmental protection is a great technol-
ogy and efficiency driver for industries,
he explains.  “This we normally do
through pilot project applications and the
communication of respective benefits.”

“For instance, as par t of a complex

ASEAN training programme we imple-
mented software based performance con-
trolling systems in different companies in
the Philippines and Indonesia. These op-
erational controlling systems focus on ho-
listic resource efficiency improvements.
The encouraging outcome proved that

even local medium
sized enterprises
can realise cost
savings potential
through sound
sustainability man-
agement.”

Savings in the
pilot projects
ranged between
US$100,000 and
US$150,000 within

the timeframe of only 1.5 years and this
represents a payback period of less than
6 months, he says.

What’s in it for Malaysian
businesses

Through its projects in Malaysia, ASEP
hopes to suppor t Malaysian decision-
makers in industries to utilise the ben-
efits of applied
CSR. The project
focuses on two di-
rections, f irst to
transfer necessary
know how and so-
lutions to success-
fully apply CSR in
industries and sec-
ond ensuring it’s
long-term applica-
tion.

Therefore the
project of fers one-
day workshops on
the background to
CSR, two-day inter-
active training seminars on selected
methods & IT tools for CSR, training of
trainers, industry application projects to
create best practice examples and net-
working workshops to link and initiate
business co-operation.

Tharun says that ASEP welcomes all in-
terested organisations and individuals who
have a strong interest in CSR applications
in industries, especially decision-makers

CSR Through Environmental Protection

“… setting goals and manag-

ing a company’s performance

under a holistic economic,

environmental and social

perspective is the key for long

term local and international

business success and thus

organisations should not hesi-

tate to get involved in CSR.”

and experts from industries, consultancies,
R&D or NGOs who are assisting industries
and would like to learn more about differ-
ent ways to improve business performance
while preserving the environment and en-
suring social progress.

“Furthermore we would like to wel-
come representatives from government
organisations who are interested to link
up with their own initiatives and software
providers who would like to start coop-
erations with European counterparts”.

CSR makes business sense
CSR, Tharun offers, is an approach to

give businesses the opportunity to ex-
press their commitment to society. It sup-
ports the voluntary integration of social
and environmental issues into all busi-
ness activities beyond regulations. It
comprises mainly two dimensions. The
first is the internal perspective, which
focuses on the management of human
resources, health and safety at work, ad-
aptation to change and responsible use
of resources. The second is the external
view, which is directed to social handling
of community, customer and stakeholder

relations with a fo-
cus on human
rights and global
environmental pro-
tection.

He also points
out that the current
situation in Europe
demonstrates that
setting priorities on
social and environ-
mental values can
and — if  imple-
mented properly —
will  lead to eco-
nomic wealth.

“Therefore set-
ting goals and managing a company’s
performance under a holistic economic,
environmental and social perspective is
the key to long term local and interna-
t ional business success and thus
organisations should not hesitate to get
involved in CSR.”

For more information about ASEP, please visit
www.asepinfo.org or contact Tatchanok
Siriwipanan at asep@asepinfo.org

“… the current situation in

Europe demonstrates that

setting priorities on social and

environmental values can and

— if implemented properly —

will lead to economic wealth.”

AT



May 2007 • ACCOUNTANTS TODAY 21

ADVERT



22 ACCOUNTANTS TODAY • May 2007

B U S I N E S S  & A C C O U N T I N G

General Electric, Toyota Motor
LEAD THE PACK

Shahmir Shah

What are the familiar traits of the world’s best companies?
What does it take to navigate corporations in a stormy climate?
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Chart 2 Most Admired for
People Management

Company Country

Procter & Gamble U.S.
FedEx U.S.
General Electric U.S.

General Electric, Toyota Motor Lead the Pack

Chart 1 Fortune’s World’s Most
Admired Companies for 2007

For the 50 most admired companies overall,
FORTUNE’s survey asked business people to
vote for the companies that they admired most,
from any industry.

Rank Company Country

1 General Electric U.S.
2 Toyota Motor Japan
3 Procter & Gamble U.S.
4 Johnson & Johnson U.S.
5 Apple1 U.S.
6 Berkshire Hathaway U.S.
7 FedEx U.S.
8 Microsoft U.S.
9 BMW Germany

10 PepsiCo U.S.
11 IBM U.S.
12 Target U.S.
13 Wal-Mart Stores U.S.
14 United Parcel Service U.S.
15 Costco Wholesale U.S.
16 Walt Disney U.S.
17 Singapore Airlines Singapore
18 Exxon Mobil U.S.
19 Boeing U.S.
20 Nokia Finland
21 Citigroup U.S.
22 Bank of America U.S.
23 Honda Motor Japan
24 Coca-Cola U.S.
25* Caterpillar U.S.
25* Nestle Switzerland
27 Dell U.S.
28 Toyota Industries Japan
29 Intel U.S.
30 Tesco Britain
31 DuPont U.S.
32* Cisco Systems U.S.
32* Walgreen U.S.
34* Samsung Electronics South Korea
34* Anheuser-Busch U.S.
36 BP Britain
37* Best Buy U.S.
37* Siemens Germany
39 Home Depot U.S.
40 L’Oreal France
41 Sony Japan
42 Motorola U.S.
43 Hewlett-Packard U.S.
44 Northwestern Mutual U.S.
45 Lowe’s U.S.
46 Canon Japan
47 Deere U.S.
48* HSBC Holdings Britain
48* Xerox U.S.
50 Dow Chemical U.S.

Source: Fortune magazine (19 March 2007 issue)
* Indicates a tie in rank.(1Changed name from
   Apple Computer

“CEO’s can get dumped more
quickly than you can say ‘back-

dated stock options’ in this

post-Sarbanes-Oxley world.
That’s one reason companies
that do an effective job of CEO

succession planning — and of
training and keeping their next
generation of talent — tend to

be among the most admired.”

When releasing the results of its
annual “World’s Most Admired
Companies” survey, Fortune

summed up the ingredients required for cor-
porations to break into the big league, and stay
at the top: Consistent execution, stable lead-
ership and fearless innovation.

Talk to industry captains and they will
tell you that these traits run deep in Gen-
eral Electric (GE), which tops the US-
based magazine’s latest list. Its presence
is no fluke. In the last decade, this is the
seventh time GE has taken pole position.

Also keeping their respective positions, as
in the year before, are Toyota Motor at the
second spot and Proctor & Gamble at third.

Apple, maker of the hugely popular iPod,
made a big push for itself. It rose to the
fifth position, from the ninth spot in 2006.
This makes Apple the most admired com-
puter company, overtaking Bill Gates’s
Microsoft, trailing at No 8.

While Apple has moved up, another tech-
nology-related name, Dell, has taken a
plunge, dropping seven spots to No 27. Dell
is truly battling it out in a stormy weather:
grappling with an ongoing SEC investiga-
tion, dealing with slowing sales and man-
aging a rocky management transition.

Before we go on, it would be good to know
how the companies are stacked up. Last fall,
Hay Group surveyed financial analysts and
executives and directors at 347 companies
with revenue in excess of US$8 billion. Re-
spondents were asked to rate companies in
their industry on nine attributes using a ten-
point scale, with ten the highest score.
Country and industry rankings are based
on composite scores. The All-Star list (see
Table) is based on a separate vote across
all industries, in which respondents were
asked to rank their top-ten firms.

Succession planning
In an accompanying article in the same is-

sue of the magazine, it spoke about hallmarks
of the most admired companies. These in-
clude preparing for a smooth CEO succession
and nurturing future leaders in the pipeline.

The ar ticle reads: “CEO’s can get
dumped more quickly than you can say
‘backdated stock options’ in this post-
Sarbanes-Oxley world. That’s one reason
companies that do an effective job of CEO
succession planning — and of training and

keeping their next generation of talent —
tend to be among the most admired.”

According to a study by Hay Group, boards
of such companies are more likely to have
well-defined plans to cover the emergency
loss of a CEO and other top executives.

“Boards of most admired companies are
also more likely than their peers to plan for
long-term CEO succession. They tend to
prefer internal candidates, are more likely

to receive regular updates on potential can-
didates for top leadership positions, and are
more frequently involved in the oversight
and management of human capital,” it says.

One Hay Group director pointed out that
McDonald’s is perhaps the most often cited
example of the value of preparedness.

In 2003, the article noted, Jim Cantalupo suf-
fered a heart attack. Within a space of seven
hours, the company’s board announced a suc-
cessor. Now, that is certainly a well-oiled board.
Then, seven months later, that CEO was diag-
nosed with cancer. Again, the company was not
lost in the rough seas, as it quickly named Jim
Skinner as his replacement.

It quotes the director as saying: “Increas-
ingly, the best boards are using practices
and tools that provide as much rigour in
this critical decision as they have come to
expect in their audit, risk and strategy-re-
view processes.” AT
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T he accountancy profession has not been spared from this phenomenon. Al-
though it retains its core responsibility of overseeing the finance function,
the job scope of accountants has evolved beyond that from the days of yore.
They are becoming more involved in the strategic directions of their organisations.

In so doing, there is an onus on them to effectively manage information. Information,
in today’s market, is a crucial asset. Organisations that are able to harness the right
information and use them constructively would be the ones to achieve business gains.

And this is what management accountants do, says the Chartered Institute of Manage-
ment Accountants’ President, John Coghlan, who was in Kuala Lumpur recently.

Accountants Today spoke to John Coghlan to gain more insights into the future of
management accounting. We asked him what he thought should change and what
should remain the same.

Accountants Today:  Will the role of management accountants change because of the ever-
changing business landscape due to the impact of new technologies such as information

technology?
John Coghlan: Management accounting can be defined as ‘The provision and use of

information, to effectively manage the business.’ The management accoun-
tants are regarded as the ‘value creator’ accountants in the business,

as distinct from a very specialist role of external financial re-
porting. No doubt, external financial reporting is a huge im-
portant role of every business but it does not create the value
within the business. It communicates via a report of what
has happened. What I mean is that, if a company makes a
billion dollars, making the billion dollars is much more dif-
ficult, than reporting the billion dollars.

In America, in particular, they use this term ‘bean
counters’ because accountants tend to portray themselves
as if they are just reporters. Virtually all the ‘Fortune
500’ companies avoid having an accountant as their Chief
Financial Officer (CFO), as they don’t regard them as
creative enough. The CFO has a much broader role
than just external reporting. They prefer a Harvard
MBA as the CFO and Harvard does not offer account-
ing degrees. The brightest people in America do not
do accounting, they do something else. Thus, accoun-

M A N A G E M E N T  &  A C C O U N T I N G

MANAGEMENT ACCOUNTANTS:

Value Creators
Markets are becoming increasingly liberalised. Thanks to globalisation, the world has

become a much smaller place. Technological advancements are being achieved at quite a
frenetic pace. In the face of such volatility, these developments demand that organisations

be change-adept and flexible in order to ensure sustainability. Apart from that, today’s
companies need to be competitive to survive in the market.

CIMA President,
John Coghlan
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ciples of true and fair value and integrity.
Integrity and true and fair value should

never change, because unfortunately, the
more you make rules, the very best brains
are there to get around the rules. I don’t think
major scandals are done by people who  lack
knowledge; scandals are actually done by
people who are the experts, but lack integ-
rity. Unfortunately, in the light of Enron’s
case, accountants were at the forefront of the
schemes of how to bring this about, and again
it was the preoccupation of how to bend rules
to do certain things rather than say true and
fair view. Often, when things go wrong, it is
the auditor who is sued or blamed, where
actually it also shows the failure of internal
management and internal financial manage-
ment.

As I said earlier, CIMA is very much in-
volved in business. We have a profession
with the highest level of integrity, ethics

and CPD, which distinguishes us from lots
of other members in the business commu-
nity. We have a great interest in any failure
of business and failure of an auditing firm
because a failure of an audit is usually also
a failure of internal management. We have
a keen interest on that. That is why the
accountancy profession has a huge contri-
bution to make to business and also to the
economy of the country.

Accountants Today:  CIMA trains management
accountants. What are some of the challenges
that you have encountered in doing this?
John Coghlan: In the global sense, to attract
students to choose CIMA and to get the
right education provider for these students
so that they progress through qualification.

Unlike universities which offer degrees
and the degree depends on the standing
of that university, CIMA offers the same
qualifications throughout the world. CIMA
has examination centres in 100 countries
and the examinations are the same
throughout these 100 countries. The stan-
dard set is high. To help students choose
CIMA and progress and to differentiate
CIMA with other qualifications is another

key challenge. The challenges are differ-
ent in different countries, though. Probably
in Malaysia, one of the challenges was, in
former years, Malaysians looked to the UK
for education. Now, the trend has changed.
Malaysians are now looking for cheaper al-
ternatives, for example, Australia. This pre-
sents challenges to CIMA, where there is
a shift from the UK.

Another strategy is that CIMA allies it-
self with international companies as em-
ployers. In China for instance, most of the
international companies want to train their
local finance staff with an international
qualification using English as the medium,
so that they can effectively communicate
with the headquarters. International com-
panies have found that accountants who
are trained in the local language and then
learn English as a language, when they
write the business report, the report looks

like a translation and sometimes it does not
make sense.

And we work in partnership with thou-
sands of forward thinking organisations
worldwide, supporting them and their
CIMA students in their studies and profes-
sional development. CIMA will grow that
way. Many employers are increasingly
choosing CIMA as the business qualifica-
tion of choice for their staff. We offer the
best choice for employers wanting to de-
velop their finance staff into strategic busi-
ness managers.

One of the challenges is to be closer to
employers here, to ensure that CIMA mem-
bers continue to remain the number one
choice for employers. We are the only ac-
counting body with a sole focus on business
that is truly international. CIMA students
do not do audit, our students are trained in
business for business, our syllabus is de-
signed for business, so we have that focus.
Employers who understand our syllabus
value that. We have to convince employers
to encourage the students to study CIMA.
We have to show more employers what
CIMA is all about and the value of CIMA’s
unique business perspective. It used to be

tants have to avoid getting into the trap of
being classified as ‘bean counters’.

Instead, they should act as true partners
within the business, and concentrate on the
value creation. The drivers of business 10
years ago will be different 10 years from
now. The drivers of success vary and dif-
fer for dif ferent businesses. Somebody
needs to identify these drivers and make
decisions about them. Chartered manage-
ment accountants are dynamic, strategic,
first-class commercial business managers
who can steer businesses to success. Their
decision-making talents will help translate
into profit for the businesses. That way, our
members can contribute in a dynamic way
to businesses and therefore to the
economy of the country.

The decision-makers are never redun-
dant. Technology can streamline the pro-
cesses and the way transactions are done,
and information provided, but the person
who interprets the information is still go-
ing to be around. That is where we sort of
position our members. With business
changing, accountants still have a super
role to play in business.

On top of that, membership with profes-
sional accountancy bodies implies that you
are bound to certain ethics, a continuous
professional development (CPD)
programme, continuously staying compe-
tent and up to date. And accountants must
demonstrate these skills.

I think that anyone who is entirely ob-
sessed on just the processes or transac-
tions will be subject to technology changes.

Accountants Today:  Apart from technological
changes, the market continues to be driven by
other catalysts like globalisation and
liberalisation among others. While there is a
need to adapt to these changes, do you feel that
there is anything that should not change, where
management accountants are concerned?
John Coghlan: Integrity and true and fair
value should remain unchanged. Forty
years ago, an auditor said the Profit & Loss
(P&L) account represents the true and fair
value of the profit and loss. We’ve gone away
from that, and now the P&L and the Bal-
ance Sheet comply with certain rules and
standards. When you comply with the rules,
it is not necessarily true and fair. Most of
the time, you need to get back to these prin-

“Virtually all the ‘Fortune 500’ companies avoid having an accountant as

their Chief Financial Officer (CFO), as they don’t regard them as creative

enough. The CFO has a much broader role than just external reporting.”
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the students themselves or an individual
who maybe through contacts with the UK
or studied in the UK who actually chose
CIMA. Now, we want to make CIMA a well-
known international qualification.

Accountants Today:  Can you elaborate on
the part where CIMA will help students with
the native language and when
CIMA is there to support this?
Is it supporting the organisation
or the students?
John Coghlan: It depends on the
market, if it’s an emerging mar-
ket like in China, we will be tar-
geting the employers rather
than the students. It is the em-
ployer who will be selecting the
students. We will then provide
tuition providers to our group of
employers or even effective dis-
tance learning as well, or a com-
bination of both, to support.

Accountants Today:  Are you say-
ing that in those markets, the
employers have more say in
terms of the qualifications they
prefer?
John Coghlan: Yes, for instance
in China, we hope that the in-
ternational employers will en-
courage the local students to
choose CIMA. If international
employers do so, chances are
the Chinese companies there
will actually see the value in
equipping their people with in-
ternational qualifications. Particularly if
we get the educational support going,
these national companies will benefit as a
result and grow. For your information,
CIMA got a license to operate in China a
year ago.

Accountants Today:  Where do you see CIMA
10 years from now?
John Coghlan: CIMA has always allied itself
to business. It was founded by business
people and it has always been close to busi-
ness. Our syllabus is designed for busi-
ness. The last time we revised the sylla-
bus, which was a couple of years ago, we
consulted over 1,700 employers on the con-
tent of our syllabus. CIMA prides itself on

the commercial relevance of its syllabus,
which is in tune with the activities of high
performance organisations, and evolves
continually to reflect the latest develop-
ments in global business. Over the years,
the jobs our members do changes as busi-
ness changes and we change our syllabus
accordingly. We continually look at what

the future holds for the finance function so
that we prepare people for what is going
to happen in the future. Over the next 10
years, with the effect of globalisation, tech-
nology is going to be advanced, telecom-
munications will get cheaper and easier,
competition will be different, businesses
will change tremendously and the roles our
members play will change.

Our syllabus will keep abreast with these
changes. It will be the most relevant qualifi-
cation for business for accountants in 10
years’ time.

Specifically on growth, CIMA has 70,000
members now, and it has taken us 15 years
to double our membership. I think we will
be 50 per cent bigger in 10 years’ time but

then the trend is different in a different
market. We hope to be 50 per cent bigger
in the new and emerging markets and in
mature markets, the growth may be less
than 50 per cent.

I would also like to see accountants here
in Malaysia double in size in 10 years’ time.

Accountants Today:  How does
Malaysia fit into the CIMA pic-
ture?
John Coghlan: It started out as the
UK qualification. It went into Ire-
land in 1934 and into Malaysia
just over 30 years ago. But now
CIMA is very much an interna-
tional accounting body. We are
headquartered in the UK, but
our Council Members come
from all over the world. As I men-
tioned, Malaysians now look
more into the key part of Asia for
education. What is more, this re-
gion now is a new economic
power and countries such as
Australia pose challenges to
CIMA.

We have 2,500 qualified
members and 3,000 students in
Malaysia who aspire to qualify,
which is refreshing. This is the
future of Malaysia, CIMA and
the accountancy profession
here. We have great support
here and we offer this interna-
tional qualification and sylla-
bus. So I think we are well po-
sitioned.

Accountants Today: What does the President
of CIMA do?
John Coghlan: I travel quite extensively in
the capacity of President CIMA, UK.
There are events when other profes-
sional bodies come to see me from vari-
ous countries and I represent CIMA.

I am also occupied with the governance
body of CIMA. Fifty Council Members are
elected from all over the world, and Ma-
laysia is represented by YBhg. Dato’ O. K.
Lee. We conduct five Council meetings
every year. We have an Executive Commit-
tee (EXCO) and the Honorary Officers
team, which comprises the President,
Deputy President, Vice-President and Im-

Management Accountants: Value Creators

“Over the years, the jobs our members do

changes as business changes and we change

our syllabus accordingly. We continually look at

what the future holds for the finance function so

that we prepare people for what is going to

happen in the future.”
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mediate Past President. I chair all these
meetings.

Accountants Today:  How does it feel helm-
ing CIMA?
John Coghlan: It is a big responsibility and
a great honour to be the president of an
international body with 70,000 members
and 90,000 students throughout the world.
You take on the responsibility and fulfil it
to the best of your ability.

This is a member organisation and you
know you are doing this without pay, yet
you are willing to give up your time to help
in some way. I just feel like giving some-
thing back to society.

I have had a very successful business
career. I was the Chief Executive with
Smurfit UK Limited, which was one of the
world’s largest package corporations. I
have worked as an accountant for 30 years
and I am an expert in finance. But my
CIMA qualification has helped me get to
where I am. I remember that 40 years ago,

when I was studying, one of my lecturers
said “You are not learning a science, you
are learning a language of business”. That
was the way he described management
accounting and I have always felt that way.

As a chartered management accountant,
I seem to take a huge interest in the actual
business, not just the finance function of the
business and that was what drew me into
general management. The changes did not
affect me that much because I was apply-
ing knowledge in the business sense.

So when I got involved in CIMA, I felt
that I was giving something back for the
role I had enjoyed as a result of being a
CIMA member.

Accountants Today: Do you have any mes-
sage for CIMA members here in Malaysia?
John Coghlan: Malaysia is an important core
market for us. Lots of Malaysians decided
to be CIMA members and have chosen to
enrol as CIMA students.

It is different in certain countries, for in-

stance, in Canada. We have members in
Canada, but virtually every member in
Canada is a migrant into Canada. They did
CIMA externally before they went to
Canada. No Canadians are actually choos-
ing CIMA. Whereas Malaysians do. So it
is a core market for us and it’s the same in
the UK, Ireland, Hong Kong, Singapore,
and now Africa. People are increasingly
choosing CIMA.

We are here to support our members,
our students and the accountancy profes-
sion in this country. In Malaysia, we have
excellent staff, a superb Council and good
facilities. We are investing in the future of
CIMA in Malaysia. To develop it further,
we try to forge closer relationships with
employers here. Worldwide we have 3,500
training partners training CIMA students
in a special way. So employers are very im-
portant to us.

We support the regulators in every coun-
try we operate in. By supporting the local
profession and the local regulators, I think
we make a tremendous contribution to the
national accountancy profession, and also
globally.

We are one of the top 12 contributors to
the IFAC, both financially and in terms of
human contribution in hours.

Accountants Today:  From your personal
point of view, how have you benefited from
the CIMA qualification?
John Coghlan: My father died when I was
16 and it changed my family’s financial
standing. My plan to go to the university
collapsed. At that time, if I had wanted to
become a chartered accountant, I had to
pay a chartered accountant’s firm to hire
me as a student, but I could not afford that.
Upon completing my A Levels, I went to
work in an engineering company, and the
Financial Controller there was a CIMA
member. He was the one who encouraged
me to consider doing CIMA, which I did.

I went to the college of commerce in
Dublin and qualified as a CIMA. I had a
very successful career in finance until I was
32, and I went to and stayed in general man-
agement until I retired. CIMA was there
for me when other avenues of qualifying
as an accountant were closed. I am glad
that I have a CIMA qualification and it is
very important for me.

Management Accountants: Value Creators
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“We are here to support our

members, our students and

the accountancy profession in

this country. In Malaysia, we

have excellent staff, a superb

Council, good facilities and we

are investing in the future of

CIMA in Malaysia.”
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WORKING CAPITAL
MANAGEMENT PERFORMANCE IN

Malaysia Airlines System Bhd.
Omar Samat, Abu Thahir Abdul Nasser and Raja Adzrin Raja Ahmad

The success or failure of any firm is mainly influenced by its performance in working capital
management. A large number of corporate failures have been attributed to an inability of

corporate financial managers to plan and control properly their current assets and current
liabilities. On the contrary, good working capital management practices in the case of uncertain
economic conditions provide an opportunity to gain efficiency and contribute to the bottom line.
This empirical paper attempts to analyse critically the working capital performance of Malaysia

Airlines System Bhd for a period of seven years, from 1999 to 2005.
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The national air carrier Malay-
sia Airlines was renationalised
in 2001 after a disastrous
privatisation in the 1990s. The

airline, after renationalisation, was divided
into an operating unit and a holding com-
pany that owns and leases aircraft to its
subsidiary. Under the aggressive business
turnaround program announced by its
chief executive in 2005, Malaysia Airlines
has been slashing costs and cutting unprof-
itable routes as it struggles to regain prof-
itability. With the business turnaround pro-
gram introduced by its management, the
Malaysian Government also expected the
national air carrier to achieve annual earn-
ings of MR 1 billion within the next five
years (John Burton, 2005).

At the beginning of the year 2006, the
Malaysia Airlines System announced plans
to sell most of its local and overseas prop-
erties, including its Kuala Lumpur head-
quarters, to raise RM 1.5 billion since the
unprofitable national carrier faced the risk
of a cash crunch. The firm’s Head of Busi-
ness Services, Zulaifah Abdul Ghani (Star,
2006), reported that the airline had in its
business turnaround plan outlined its in-
tention to initially focus on cash generation,
including the disposal of non-core current
assets in order to streamline the working

capital. Recently, the struggling national
carrier planned a one-for-three rights issue
of shares to help raise a cash requirement
for RM 1.6 billion (Reuters, 2007).

Importance of the study
The success or failure of any firm is mainly

influenced by its performance in working
capital management. A large number of cor-
porate failures have been attributed to an
inability of corporate financial managers to
plan and control properly their current as-
sets and current liabilities. Different reasons

Working Capital Management Performance in Malaysia Airlines System Bhd.

are given to explain corporate failures or per-
formances but a study on Tanzanian manu-
facturing firms conclusively asserts that
qualities of working capital investment are
responsible for negative or positive returns
on investment. Havoutis, N. (2003) advo-
cates that good cash management practices,
in the normal circumstances, can lead to op-
timal management of short-term assets and
the ef ficient use of working capital to
maximise the wealth of the investors. Good
working capital management practices pro-
vide an opportunity to gain efficiency and
contribute to the bottom line even during a
period of uncertain economic conditions.
While the national air carrier is facing diffi-
culties in managing its working capital and
has started selling its non core current as-
sets to streamline its working capital, the
main objective of this empirical study is to
critically analyse the performance of work-
ing capital in Malaysia Airlines System Bhd.
with an intention to find ways, if any, for fur-
ther improvement in its performance.

This empirical study looks at the work-
ing capital management performance of
Malaysia Airlines System Bhd. for a period
of seven years from 1999 to 2005 and the
relevant data considered necessary for the
purpose of this study were collected from
the online published financial reports

downloaded from the Bursa Malaysia da-
tabase. Details as to cash flow from opera-
tions, current assets, current liabilities, and
turnover of the firm for the relevant years
were computed from the data in the down-
loaded published financial statements.

This study used two working capital per-
formance measures: the cash conversion
efficiency (CCE) and days of working capi-
tal (DWC) during the study period.

CCE = Cash flow from operations/Net sales

and

DWC = Raw material inventory +
Finished Goods Inventory +
Receivables - Creditors

Days Sales

 CCE is a measure of return and DWC
is a measure of risk and hence both are
used to evaluate the performance in the
working capital management. This meth-
odology is currently adopted for the joint
survey and study on working capital per-
formance conducted by CFO, Europe
Magazine and REL Consultancy Group.

Findings and Analysis
� Cash conversion efficiency

It is obvious from Table 1 that the highest
CCE 13.70 per cent was achieved in the year
2002 and hence ranked no. 1. Similarly, the

Table 1 CCE over a 7-year period (1999-2005)

Year 1999 2000 2001 2002 2003 2004 2005

Turnover (RM ‘000) 7,471,861 8,160,737 8,956,15 8,377,901 8,674,578 8,587,826 10,950,882
Cash flow from operations 1,000,558 429,004 (34,432) 1,147,897 1,072,965 1,151,455 580,581
(RM ‘000)

CCE 13.39% 5.26% (0.39%) 13.70% 12.37% 13.41% 5.30%
Rank 3 6 7 1 4 2 5
Average CCE  9%
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lowest CCE 0.39 per cent was during the year
2001 and hence ranked no.7. From Table 1,
it is obvious that the CCE has fluctuated from
year to year and reduced from 13.39 per cent
in the year 1999 to 5.30 per cent in the year
2005. The average cash conversion for the
period under study is nine per cent.
� Days of working capital

It is obvious from Table 2 that the DWC
calculated for all the years are negative and
the average DWC -118 reveals that the firm
was adopting an aggressive method to fi-
nance its working capital requirement. An
overall analysis of DWC for the period un-
der study also reveals that it gradually in-
creased from 163 days in the year 1999 to 54
days in the year 2005, implying the
management’s intention of gradually reduc-
ing the level of aggressiveness in their
method of working capital financing. In or-
der to understand the DWC calculated above
more thoroughly, its components DSO, DPO
and DIO are further analysed in detail.

The DSO calculated for the period of the
study shows that it fluctuated year to year and
the average DSO is 72 days. Despite the fact

that DSO was fluctuating year to year, it ap-
peared to be gradually decreasing from 71
days in 1999 to 67 days in 2005.The DIO cal-
culated for the period of study shows that it is
almost constant and the average DIO is 15
days. The fact that the DIO recorded during
the entire period of study was not affected by
the change in the level of operations may im-
ply that the significant volume of inventories
included were either held by the firm as
standby spares for operations or represented
obsolete items not yet written off by the firm.
The average DPO for the period of study was
205 days and it is observed that the DPO
seemed to be gradually decreasing from 249
days in the year 1999 to 136 in the year 2005.

Conclusion
It is obvious from this study that the over-

all performance in the working capital man-
agement was best in the year 2002 with a
highest CCE of 13.70 per cent and lowest
DWC of 282 days. The CCE seemed to be
very low in the recent reported year 2005
and hence the management should focus
all its efforts to increase the CCE. The firm

Working Capital Management Performance in Malaysia Airlines System Bhd.

Table 2 DWC over a 7-year period (1999-2005)

Chart 2

appears to have adopted an aggressive work-
ing capital financing method during the en-
tire period of the study but the level of ag-
gressiveness seems to be gradually reduc-
ing.

A reduction of investment in the DSO and
DIO may also enable the management to
improve future performance in working
capital management. The current average
DSO of 72 days may be reduced to an opti-
mum level in order to minimise the overall
investment in working capital. The fact that
the DIO recorded during the entire period
of study was not affected by the change in
the level of operations needs to be investi-
gated and obsolete inventory, if any, should
be written off immediately. However, the
major limitation of this study is that it does
not consider the effects of the September
11th attack and outbreak of SARs that ad-
versely affected the airlines industry dur-
ing the period of study. Nevertheless, the
CCE and DWC averages developed in this
study for Malaysia Airlines can be effec-
tively used as a tool for benchmarking its
performance against similar firms.

Year 1999 2000 2001 2002 2003 2004 2005

Day turnover (RM ‘000) 20,471 22,358 24,537 22,953 23,766 23,528 30,002
Working capital (RM’000) (3,329,303) (2,820,108) (2,529, 615) (6,471,342) (758,899) (1,545,268) (1,612,353)
DWC (163) (126) (103) (282) (32) (66) (54)
Rank 2 3 4 1 7 5 6
Average DWC  (118)
Details of DWC

DSO (Day’s sales outstanding) 71 78 65 67 83 71 67
Average DSO 72
DIO (Day’s inventory outstanding) 15 15 14 15 15 15 15
Average DIO 15
DPO (Day’s payable outstanding) 249 219 182 364  130 152 136
Average DPO 205
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Financial Fitness
BENCHMARK THE TOTAL COST OF

YOUR FUNCTION

Tim Cooper

Finance functions have spent more time in transaction processing than in
decision support, control and management activities over the last two years.

This is despite their leaders aspiring to spend more time and resources on the latter.

A C C O U N T I N G  &  F I N A N C E
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This was one finding from re-
search into the cost of the fi-
nance function by APQC and
IBM’s Open Standards Bench-

marking Collaborative. According to the
study, financial managers intend to con-
tinue to outsource more transactional pro-
cesses and use more shared services to
achieve their aspirations.

APQC found that the total cost of the fi-
nance function as a percentage of revenue
varies widely across organisations. Figure 1
shows that, on average, these percentages
are significantly lower for large organisations
than for small ones. Not surprisingly, this is
mainly due to economies of scale.

CIMA and APQC have partnered to pro-
vide a way to boost the perfor-
mance of your finance function.
Visit www.apqc.org to submit
your finance and accounting
data and receive a complimen-
tary benchmarking report.

Cost structure of the
finance function

APQC’s research shows that
personnel costs make up 64 per
cent of the total cost of the finance
function. Organisations in Europe
spend less on personnel com-
pared to their peers in the rest of
the world, but more on
outsourcing, systems, and over-
head costs in the finance function.

Outsourcing
Payroll and tax are the most

heavily outsourced in large and small firms
alike, with more than 55 and 45 per cent of
organisations outsourcing these processes
respectively. Outsourcing is most widely
used when the process is transactional or
requires a deeper skill set and knowledge
base than the organisation has internally
(for example, in areas such as tax).

APQC asked respondents which pro-
cesses they thought were being performed
the best. It found that finance managers are
less likely to think that an outsourced pro-
cess is the best performer. This performance
gap is most prominent in tax and payroll pro-
cesses. Forty-five per cent of all participants
outsource their tax processes. The percent-
age of organisations outsourcing their tax

processes is expected to rise from 45 to 70
per cent in the next three years.

Only 28 per cent thought that their tax pro-
cess was the best performer. A similarly wide
gap exists in payroll processes. Conversely,
only five per cent of all respondents outsource
their general accounting and reporting cycle
processes and 62 per cent of them said that
this is their best-performed process.

Companies tend to believe that the pro-
cesses that they spend the most time on
are performed the best. But most respon-
dents attributed their perceived success in
these processes to the integration and use
of technology, skilled and experienced per-
sonnel, and implementation of best prac-
tices.

Shared services in
finance function processes

More than 59 per cent of the
organisations participating in the study
reported some use of shared services.

Most of them said that they would use
more shared services over the next three
years. Organisations that have employed
shared services in some of their processes
have consistently outperformed their peers
in productivity, cost effectiveness, and ef-
ficiency measures.

The finance transformation tool kit
According to Peter Moller, partner in

consulting at Deloitte, cost of finance as a
percentage of sales is the most commonly

used benchmarking metric. It allows you
to compare your organisation to others, al-
lowing for the fact that larger organisations
spend more on finance than smaller ones.
He said that 10 years ago top quartile per-
formers were spending around two per
cent of their total sales on finance. Today
it is less than one per cent and falling.

To improve this metric, Deloitte uses
what it calls the Finance Transformation
Toolkit — seven tools that enable finance
transformation.
Eliminate

Moller said: “Peter Drucker, the father of
management gurus, once said ‘there’s noth-
ing more inefficient than doing efficiently
that which shouldn’t be done at all.’” If your

finance function is sending out
50 reports every month — is
that the right number? Are they
all being used? Maybe 20 could
be eliminated? If your expense
processors are checking every
single claim — do they need to?
Could they use a sample and
exception based approach and
only check 10 per cent? Elimi-
nation is often the simplest and
most obvious cost reduction
tool.
Simplify

Processes and activities that
cannot be eliminated should
be simplified. Moller said:
“Where are the bottlenecks,
for example, in the closing of
the books or the purchase-to-
pay process? Are people doing

things sequentially when they could maybe
do them concurrently in half the time?”
Automate

More questions — “Are suppliers still
calling in with queries? If so, could you have
a supplier portal for online query manage-
ment? If you still have paper invoices flying
around, why not move to e-invoicing?” said
Moller. Automation generally represents
the most powerful of finance productivity
tools, and new automation tools are continu-
ally being developed. Along with
outsourcing and standardisation (see be-
low) it is a theme that has run throughout
this series of articles.
Standardise

According to Moller, many organisations

Financial Fitness: Benchmark the Total Cost of your Function
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still have multiple sites across countries or
continents with different processes, charts
of accounts, data formats and enterprise
application platforms. This significantly im-
pairs the quality and consistency of the in-
formation you can produce for decision-
making. It is also far more costly than hav-
ing a single technology platform and a single
way of doing things in all finance processes.
Consolidate

Consolidation, and the move to one or more
shared service centres, allows you to reduce
costs significantly through improved econo-
mies of scale and labour arbitrage — for ex-
ample by using Eastern Euro-
pean and/or Indian locations.
Outsource

Moller said that some
organisations do not have the
scale or skills to apply best
practice internally. In these
cases an outsourcing relation-
ship, which could be applied to
a single process such as sup-
plier payments or to the bulk
of the entire finance function,
may help to reduce costs.
Continuously Improve

The preceding six tools will
all help to reduce the cost of
finance, often enabling signifi-
cant improvements in the cost
of finance metric. But every fi-
nance director should also
implement a continuous improvement cul-
ture and process. This could use a frame-
work such as six sigma, to ensure that
costs are being reduced continuously as a
part of ‘business as usual’.

Moller said that most organisations will
have used some of these tools and will al-
most certainly have benefited with corre-
sponding reductions in their overall cost
of finance. He added: “However, in our ex-
perience, there are few who ensure that all
of these tools are used as part of an overall
finance transformation initiative. The ones
who do have the vision and ambition to
apply all the tools are the ones who lead
the benchmark group and who are now
pushing finance costs to just 0.5 per cent
as a percentage of overall sales.”
True Cost

Brian Plowman, managing director,
Develin and Partners, said functions with

the lowest total cost must be doing:

� things in a different way (method)

� fewer things (internal and external de-
mands), and

� core activities and less failure activities
(doing the right things and right first time).

How might it analyse what it does in a
way that brings this percentage down?
What are the risks and benefits of making
such changes?

Develin and Partners has run a project
looking at how to improve the value for
money of the finance function. This mea-
sured both the cost of processes and their

output. According to Plowman, this helps
to understand the nature of costs and thus
helps to focus on how to reduce them in
different ways.

The project identified four types of output:

� front-line — current cost, direct benefit.
For example, producing invoices

� internal service — current cost, future
benefit. For example, training, manage-
ment and security

� sustaining — current cost, future ben-
efit. For example, product development
and research

� infrastructure — cost of being in busi-
ness — no cost driver. For example, le-
gal and auditors fees.

Plowman said: “When looking at the
costs of the finance function you have to
determine the level of costs per output type
first. The function is not entirely in control
of its own destiny, and therefore size. The
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front line costs vary as a function of vol-
umes (for example, number of invoices
processed). The internal service is set by
an internal demand. Sustaining is about
investing in the function and infrastructure
is generally an unavoidable cost.”

Core, support and diversionary
It is also important to identify the type of

cost. Plowman said that core activities are
essential for the business to work effectively
and efficiently. These can be reduced by im-
proving the method. Overall the business
might want more core work done as there

would be a clear benefit.
Support activities enable the

core activities to take place
(record keeping, for example).
Again these can be reduced by
better methods. Diversionary
activities are the cost of failure
— things going wrong, either in
the finance function itself or
dealing with mistakes in other
departments. Diversionary ac-
tivities and costs can be more
than 30 per cent of all costs in a
function, according to Plowman.
They represent a big opportu-
nity to reduce overall costs in the
function and elsewhere.

Develin and Par tners’
project in a finance function of
18 people showed that the

core, support and diversionary costs were
39, 33 and 28 per cent respectively. The di-
versionary cost represented 8,200 hours a
year, equivalent to the work of five people.
The diversionary activity cost of £140,000
a year was a useful amount to save and re-
use for more core activity.

Looking at costs in this way can help
people find different options to reduce and
rebalance the cost of the function. The
‘value’ and ‘service level’ as measured by
the internal customer can also shape the
cost of the finance function.

By looking at all the above it may be pos-
sible for a company to start moving from
the bottom quartile towards the top.

Tim Cooper is editor of CIMA’s e-mail newslet-
ters. This article is contributed by CIMA and it
first appeared in Insight, CIMA’s on-line newslet-
ter, which is accessible at www.cimaglobal.com/
insight.
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The Institute is pleased to inform you that the International Financial Re-
porting Standards (IFRSs) Bound Volume 2007 is now available for sale on
a confirmed basis subject to stock availability.

The only official and complete printed edition of the authoritative pro-
nouncements issued by the IASB. This complete text consolidates all In-
ternational Financial Reporting Standards (IFRSs), including International
Accounting Standards (IASs) and IFRIC and SIC Interpretations, together
with IASB-issued supporting documents application guidance, illustrative
examples, implementation guidance, bases for conclusions and dissenting
opinions approved at 1 January 2007.

The new 2007 Bound Volume includes:
� IFRS 8 Operating Segments;
� Four new interpretations:

IFRIC 9 Reassessment of Embedded Derivatives,
IFRIC 10 Interim Financial Reporting and Impairment,
IFRIC 11 IFRS 2 Group and Treasury Share Transactions,
IFRIC 12 Service Concession Arrangements;

� Amendments to other IFRSs resulting from these pronouncements; and
� The Due Process Handbook for the IASB, which was published in April

2006.

A brief history of each pronouncement has been added to its title page and
the volume also includes the IASB Framework for the Preparation and
Presentation of Financial Statements, the Preface to International Finan-
cial Reporting Standards, an updated Glossary of Terms, and a compre-
hensive Index.

International Financial Reporting
Standards (IFRSs) Bound Volume 2007

RETAIL PRICE £60.00

Promotional Price
MIA Members RM190.00 per copy
Non MIA Members RM250.00 per copy

Name (Mr/Mrs/Ms):

MIA Membership No.:

Designation:

Company:

Address:

Postcode:

Tel:                             Fax:                            e-mail:

        To be collected at MIA Office — KL

Additional postage and handling charges:

        Poslaju service (RM16.00 per book)

        Courier for Peninsular Malaysia (RM14.00 per book)

        Courier for East Malaysia (RM27.00 per book)

ORDER FORM

MALAYSIAN INSTITUTE OF ACCOUNTANTS
Dewan Akauntan, 2 Jalan Tun Sambanthan 3, Brickfields, 50470 Kuala Lumpur, Malaysia
Tel: 603-2279 9200, Fax: 603-2279 9386, e-mail: promotion@mia.org.my,  www.mia.org.my

For enquiries, please contact: Development & Promotions Department

Total Payable : RM

* Cheques in RM should be crossed and made payable to
Malaysian Institute of Accountants

I/We would like to order                  copies of the 2007 Bound Volume of International Financial Reporting Standards (IFRSs)

Payment by Credit Card (for purchase above RM100)

I authorise payment of RM                     Visa       Master
(tick whichever applicable)

Card No:

Name of cardholder:

Card Expiry Date :

Signature of cardholder Date:
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Motor Insurance
A BROKER’S PERSPECTIVE

Robert Ng Sing Peng

I N S U R A N C E

The changes in the makes and models of cars have been tremendous over the years.

However, changes in motor insurance have been slow, mainly due to the fact that the

industry is a tariff controlled market which means that the coverage and rates are controlled

by the General Insurance Association of Malaysia (GIAM) and indirectly by

Bank Negara Malaysia, as all Insurers come under the Insurance Act.
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Motor Insurance: A Broker’s Perspective

However, the good news is that
the claims settlement has
improved with the introduc-
tion of on -line inspection and

adjustment of claims by Insurers and Ad-
justers. Claims ratio has also improved
over the years with the introduction of Ap-
proved Motor Workshops and hence, in-
surers are providing more value-added ser-
vices like breakdown services and usage
of alternate cars, which are useful services
in the event of such emergency.

Motor premium has been increasing by
leaps and bounds over the last ten years
because of the increasing sales of cars
partly due to the introduction of locally
made cars, coupled with easy loan
schemes, and now more and more cars are
on the roads. It is therefore, not surpris-
ing that the volume of premium from cars
is now 50 per cent of the total premium of
$9.3 billion for the industry, representing
one car for every four working Malaysians
(based on 2005 figures).

It is also less uncommon to hear grouses
on car insurance in view of the favourable
market conditions — more premium and
less claims. We can get better terms from
insurers which usually means wider cov-
erage in terms of less or nil excess when
there is a claim.You can even stretch your
period to ten years and yet obtain compre-
hensive cover, which was quite impossible
some ten years ago before the introduction
of on-line claims settlement and control of
repairers and genuine parts.

In Malaysia,all motor cars licensed for
use on the public roads are required un-
der the Road Traffic Ordinance to be in-
sured against all legal liabilities for bodily
injuries to third party persons during the
cause of any accident arising from the use
of such motor car.

Types of motor insurance policies
When you buy a motor vehicle, you need

to buy a motor insurance. There are, how-
ever only three types of motor insurance
policies available.

Third party cover — This policy insures
you against claims for bodily injuries
or deaths caused to other persons
(known as the third party), as well as
loss or damage to third party property
caused by your vehicle.

Third party, fire and theft cover — This
policy provides insurance against
claims for third party bodily injury and
death, third party property loss or dam-
age, and loss or damage to your own
vehicle due to accidental fire or theft.

Comprehensive cover — This policy
provides the widest coverage, i.e. third
party bodily injury and death, third
party property loss or damage and loss
or damage to your own vehicle due to
accidental fire, theft or an accident.

Exclusions/extensions
A standard motor insurance policy will

not cover certain losses, such as your own
death or bodily injury due to a motor acci-

dent, your liability against claims from pas-
sengers in your vehicle (except for passen-
gers of hired vehicles such as taxis and
buses) and loss or damage arising from an
act of nature, such as flood, storm and land-
slide. However, you may pay additional
premiums to extend your policy to cover
flood, landslide, landslip as well as cover
your passengers. It is important to check
your policy for the exclusions.

Important points to note when
buying motor insurance cover

Insured value/sum insured
If you are buying a policy against loss/

damage to your vehicle, you must ensure
that your vehicle is adequately insured as
it will affect the amount you can claim in
the event of loss/damage. For a new ve-
hicle, the insured value will be the pur-
chase price while for other vehicles, the
insured value is the market value of the
vehicle at the point you apply for the in-
surance policy.

� Under-insurance — If you insure your

vehicle at a lower sum than its market
value by more than 10 per cent,you will
be deemed as self-insured for the differ-
ence, i.e. in the event of loss/damage,
you will only be partially compensated
(up to the proportion of insurance) by
your insurance company.

� Over-insurance — Should you insure
your vehicle at a higher sum than its
market value, the maximum compensa-
tion you will receive is the market value
of the vehicle as the policy owner can-
not ‘profit’ from a motor insurance
claim.

Duty of disclosure
You should disclose fully all material

facts, including previous accidents (if any),

modification to engines, etc. When in doubt
as to whether a fact is relevant or not, it is
best to ask your insurance company. If you
fail to disclose any material fact, your in-
surance company may refuse to pay your
claim or any claim made by a third party
against you. In such cases, you are person-
ally liable for such claims.

Price
The price you pay for your motor insur-

ance will depend on the type of policy se-
lected. The insurance premium charged by
your insurance company is the standard
minimum rate in accordance with the Mo-
tor Tariff.

However, in addition to the standard
minimum rate, your insurance company
may impose additional premiums known
as loadings to the premium payable in view
of higher risk factors involved such as age
of vehicle and claims experience. Loadings
are governed by Bank Negara Malaysia
(BNM) and no insurance company may
charge loadings higher than the levels per-
mitted by BNM.

Table 1 Types of Motor Policies

Types of motor policies Third party injury Loss/damage to Loss/damage to
and death as well your vehicle due your vehicle due
as loss/damage to to accidental fire to an accident
third party property or theft

Third party cover ✔ ✘ ✘

Third party, fire & theft cover ✔ ✔ ✘

Comprehensive cover ✔ ✔ ✔
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No-Claim-Discount (NCD)
The premium payable may be reduced

if you have no-claim-discount (NCD) en-
titlement. NCD is a ‘reward’ scheme for
you if no claim was made against your
policy during the preceding 12 months of
the policy. Different NCD rates are appli-
cable for different classes of vehicles. For
a private car, the scale of NCD ranges from
25 to 55 per cent as provided in the policy.

Excess
Also known as a ‘deductible’. This is the

amount of loss you have to bear before

your insurance company will pay for the
balance of your vehicle damage claim. The
types of excess applicable are as follows:

� Complusory excess of RM400 —  if your
vehicle is driven by a person not named
in your policy or a person named in your
policy who is under the age of 21, the
holder of a provisional (L) driving licence
or the holder of a full driving licence of
less than two years.

� Other excess — applicable at the discre-
tion of your insurance company and in
some cases, no excess is imposed. You
can negotiate with your insurance com-
pany on this excess.

Payment of Premium

� Premium must be made to the broker
representing you or to your insurance
company directly before cover can be
granted in view of the Cash Before Cover
regulation.

� With the full implementation of the JPJ
eINSURANS system effective from 2nd
January 2005, physical cover notes are
no longer issued. However, a statement
containing details of your motor cover
will be issued to you as confirmation of
purchase of motor insurance.

� Through the JPJ eINSURANS, all infor-
mation on insurance coverage will be
channelled electronically by the insur-
ance company to JPJ.

� The policy should be issued after one
month of purchase.

What you should do in the
event of an accident/loss

� Take notes of the accident — If you are
involved in a motor accident, take notes
of the accident, i.e. the names and ad-
dresses of all drivers and passengers in-
volved, vehicle registration numbers,
make and model of each vehicle in-
volved, the drivers’ licence numbers and
insurance identification as well as the
names and addresses of as many wit-
nesses as possible.

� Make a police report — You are required
by law to lodge a police report within 24
hours of a road accident.

� Notify your insurance company — You
must notify your insurance company in
writing with full details as soon as pos-
sible. Depending on the type of claim you
intend to make, you may have to notify
other insurance companies (please refer

to “Making a claim against an insurance
company” for details). If you fail to re-
port the accident, you will be liable for
your own loss as well as any third party
claim against you.

� Select the workshop — You must send
your damaged vehicle to a workshop ap-
proved by your insurance company. If
the accident occurs during office hours,
you may call the hotline/ emergency as-
sistance numbers provided by your in-
surance company. Otherwise, you may
call your insurance company for the
nearest approved workshop. Should the
accident occur outside office hours and
you are making a claim against your
policy, i.e. an own damage claim, you
should ensure that your vehicle is towed
to a workshop approved under the
Persatuan Insuran Am Malaysia Ap-
proved Repairers Scheme [called a
PIAM Approved Repairers Scheme
(PARS)]. If you are making a third party
claim, it is advisable to also send your
vehicle to a PARS workshop.

Making a claim against an
insurance company

� Accident Claims
When you are involved in an accident,

you may either make an own damage claim
or a third party claim:

Own Damage Claim

i) This refers to making a claim on your
own insurance policy, i.e. you have a
comprehensive policy. However, you
will lose your NCD entitlement.

ii) In notifying your insurance company of
the accident, enquire about the names
of approved workshops to send your ve-
hicle for repair.

iii) Submit the fully completed Motor Ac-
cident Report Form together with all
supporting documents as soon as pos-
sible to your insurance company.

iv) The workshop will commence repairs
on your vehicle upon the approval of
your insurance company.

v) Upon completion of repairs, you will be
informed by the workshop to collect
your vehicle.

Third Party Claim

i) You may make a third party claim if you
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by putting you back to the same position
you were in immediately before the loss.
As you will be compensated only for the
loss suffered, you cannot ‘profit’ from a
motor insurance claim. Therefore, if your
vehicle is more than five years old, better-
ment will apply.

Betterment occurs when in the course
of repairing an accident-dam-
aged vehicle, an old part is re-
placed with a new franchise
part. In line with the principle
of indemnity, you will have to
bear the difference in costs as
you will be in a better position
after the accident with the new
franchise part. However, the
application of betterment is at
the discretion of your insur-
ance company. Should your in-
surance company apply better-
ment, it will be in accordance
with the standard scale of bet-
terment adopted by the indus-
try as shown in Table 3.

How to lodge a complaint
and the redress avenues

available
� If you have a complaint about
the products or services of
your insurance company or
you are not satisfied with the
rejection or offer of settlement
of a claim, you should first try
to resolve the complaint with
the Complaints Unit of the in-
surance company concerned.

� If you are still not satisfied
with the decision, you can
write either to the Customer

Service Bureau of Bank Negara Ma-
laysia or the insurance mediator, free
of charge. However, the scope of the me-
diator is limited. Therefore, you need to
check with the officer from the Com-
plaints Unit of the insurance company on
the proper avenue for dealing with your
complaint.

� Alternatively, you could take your case
to court.

Robert Ng Sing Peng is the Technical Director/
General Manager of State Insurance Brokers
Sdn Bhd.

Motor Insurance: A Broker’s Perspective

Table 2 Scale of Daily CART

CART/Day

Private Use Vehicles

Up to 1500 cc RM 30

Between 1500 cc - 2000 cc RM 40

Above 2000 cc RM 50

Commercial Vehicles

Up to 1 ton RM 40

Between 1 ton - 2 tons RM 60

Above 2 tons RM 90

Trailer Lorries RM 120

Buses (Private) RM 90

Other Buses (Stage/Express) RM 180

Taxi/Hire and Drive RM 40

Motorcycles

Up to 250 cc RM 10

Above 250 cc RM 15

Table 3 Standard Scale of Betterment

Age of vehicles (Years) Maximum Rate (%)

Less than 5 years 0

5 15

6 20

7 25

8 30

9 35

10 and above 40

AT

are not the party at fault in the accident
and you can retain your NCD entitle-
ment.

ii) There are two ways of making a third
party claim, i.e. submit the claim di-
rectly to the insurance company of the
party at fault or, if you have a compre-
hensive policy, submit the claim to your
insurance company. You are
encouraged to submit your
claim to your own insurance
company for speedier
claims processing.

iii) As the third party claimant,
you are required to mitigate
your loss i.e. you must act
to minimise your loss.

iv) Appoint a licensed adjuster
to assess the loss. The
workshop or the third party
insurance company may
advise you on this.

v) Submit the adjuster’s report
and the fully completed
Motor Accident Repor t
Form together with all sup-
porting documents as soon
as possible.

vi) You are eligible to claim
from the third party insur-
ance company for ‘compen-
sation for actual repair time’
(CART) and compensation
of excess. For the actual re-
pair time of your vehicle,
this is based on the
adjuster’s recommendation
on the number of days re-
quired for your car to be re-
paired. Insurance compa-
nies, at their own discretion, may allow
an additional seven working days for
any unforeseen or unavoidable delay.
A standard scale of daily CART has been
specified by the PIAM in Table 2.

Alternatively, you may also claim the cost
of hiring a replacement vehicle of equiva-
lent type and capacity for the recom-
mended number of days of actual repair
time as evidenced by a receipt from a li-
censed car rental company.

� Theft Caims
After submission of the claim form, you

must cooperate fully with your insurance
company or its representative during the
course of investigation of the theft claim.

In view that the police and your insur-
ance company will require time to investi-
gate your claim, you will receive the offer
of settlement from your insurance com-
pany within six months from the theft no-

tification or upon completion of police in-
vestigations, whichever is earlier.

The market value of your vehicle would
be determined in the event of a dispute by
the Head Office of the Franchise-holder or
a Loss Adjuster if there is no Franchise –
holder available and this value would be
equal to the cost of purchasing a replace-
ment vehicle of the same make, model and
age of your vehicle at the time of loss.
Principle of indemnity

The principle of indemnity is crucial in
insurance. Based on this principle, the in-
surance cover will compensate your loss
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Beneficial Ownership
THE AFTERMATH OF INDOFOOD

Kang Beng Hoe

Any recent commentary on the Indofood case runs the risk of over-exposure;
the case has earned a level of publicity which one normally associates with

scandalous events. It has generated a slew of comments and analysis in publications,
 tax seminars and conferences in the international tax arena reflecting the broad

concerns of tax practitioners at large. It has inevitably generated considerable interest
amongst tax administrators who have been drawn to the position taken by the courts.

The case to give it its full title is
Indofood International Finance
Ltd v JP Morgan Chase Bank
NA, London Branch (JP Mor-

gan). The unique feature is that it is not a
tax case but one involving contract litiga-
tion. Since the parties to the contract
agreed the governing law to be English
law, the dispute was heard in the UK.

Facts of the case
Indofood International Finance Ltd

(Indofood) was set up in Mauritius as a
subsidiary of an Indonesian public com-
pany, Indofood Sukses Makmur TBK
(PTISM). PTISM required to raise fund-
ing for its operations and entered into an
arrangement with JP Morgan to raise debt
in the international bond market. JP Mor-
gan would act as trustees for public bond-
holders. Since the withholding tax rate on
interest paid by PTISM to bondholders
would be at 20 per cent, it was decided to
establish Indofood in Mauritius to benefit
from the reduced rate of 10 per cent so that
the cost of funding to PTISM would be re-
duced. Indofood in Mauritius was in effect
a Special Purpose Vehicle (SPV) and the
reduced rate of 10 per cent was the rate
available under the Indonesia/Mauritius
tax treaty. The money raised by Indofood

from bondholders was passed on to PTISM
as a loan. The interest paid by PTISM to
Indofood was in turn paid to JP Morgan as
paying agent, to pay the bondholders.

Within two years of the arrangements in
question, Indonesia gave notice that it
would revoke its tax treaty with Mauritius.
This would mean that PTISM would need
to increase the withholding tax on the in-
terest paid to Indofood from 10 to 20 per
cent. The terms of the contractual arrange-
ments provided for the arrangements to be
voidable requiring Indofood to repay the
public bonds at par unless alternative ‘rea-
sonable measures’ could be taken by
PTISM to avoid the effect of the change.
JP Morgan took the view that this could
be achieved by forming a new SPV in the
form of a Dutch (i.e. Netherlands) com-
pany to benefit from the 10 per cent with-
holding tax rate under the Netherlands/
Indonesia tax treaty. The bonds owed by
Indofood would be novated to the Dutch
SPV and the loan owed by PTISM would
be assigned to it by Indofood. The issue
was whether this new structure would se-
cure the same result as was obtained un-
der the Mauritius structure. PTISM was
in a position where it would not be in its
best interest to continue with the loan
structure since interest rates had come

down and it would be cheaper for it to se-
cure fresh borrowings and to repay the
bondholders at par. The differing position
of the parties led inevitably to litigation.

The UK Court of Appeal found in favour
of Indofood reversing the decision of the
High Court. The key issue was whether by
interposing the Dutch Company between
PTISM and the bondholders, the 10 per cent
withholding tax rate would apply. This ques-
tion, if answered in the affirmative, would re-
quire PTISM to continue with the loan struc-
ture since the terms of the contract precluded
termination if there were ‘reasonable mea-
sures’ to avoid the impact of the increased
withholding tax. There were a number of
questions which the Court of Appeal was
asked to answer but the crucial one related
to whether the Dutch SPV could be regarded
as the beneficial owner of the interest pay-
able by PTISM. This is because Article 11.2
of the Indonesia/Netherlands treaty provides
that interest may be taxable in the contract-
ing state in which it arises “… but if the re-
cipient is the beneficial owner of the interest
the tax so charged shall not exceed 10 per cent
of the gross amount of the interest.”

This was the very basis on which the
loan notes were issued, i.e. to obtain, if pos-
sible, the benefit of the reduced rate un-
der that provision.
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the bundle of rights required to allow enjoyment
of an asset by the owner but falling short of, or
distinct from, legal title. It is generally where
the real value in an asset lies even though a
transfer of title will be required in some cases
for official recognition of ownership.”

The Act thus treats beneficial ownership
of income as relevant when dividends are
not taxed on the legal registered owner of
the underlying shares but on the benefi-
cial owner. Likewise, where directors’ fees
received by an executive are surrendered
to his/her employing company, the recog-
nition is implied that the fees are benefi-
cially owned by the company.

It is interesting to note that the term
‘owner’ is used in Schedule 3 of the Act to
require the person claiming annual allow-
ances to be its owner. This must imply ben-
eficial ownership since the claimant must
have also incurred qualifying expenditure.

One instance in the Act where the term
“beneficial ownership” is specifically used
may be found in the Income Tax Leasing
Regulations 1986. The exception to treat a
lease as a sale is when “the lessee is given
beneficial ownership of the asset.” This is un-
derstandable as the situation referred to
would envisage the “division between legal
and beneficial ownership”. It is only too easy
to structure a lease arrangement to separate
the legal title to the asset from its beneficial
title, thus the rule needs to be specific.

International meaning of
beneficial ownership

The UK Court of Appeal in Indofood in re-
jecting the claim that the Dutch SPV was the
beneficial owner of the interest, stated that
“the concept of beneficial ownership is incom-
patible with that of the formal owner who does
not have the full privilege to directly benefit
from the income”. It took note of the fact that
the legal and commercial and practical struc-
ture of the transaction gave no direct benefit
to the SPV, which was contractually bound to
immediately pay out all amounts it received
under the loan and notes arrangement. In ef-
fect, the Court regarded the SPV as a mere
conduit or pass-through vehicle.

Significance under
domestic environment

Within the domestic tax environment,
the significance of this decision should be

viewed in the context of:
� The use of SPVs in financing structures

where a conduit situation would normally
arise. How is Indofood to be viewed in light
of the anti-avoidance provision of Section
140 of the Act. The view is taken that
Indofood has created a new level of pos-
sible challenge by the tax authorities apart
from that of lack of commercial substance.
Thus if a SPV is established in Labuan as
a conduit to pass interest to a non-resident
lender free of withholding tax, will it now
be more easily challenged in light of
Indofood? This is something yet to be seen.

� The use of Malaysia’s network of tax trea-
ties to reduce the rate of withholding tax
on interest and royalty and technical fee
payments to recipients who are residents
of treaty countries. Almost all of Malaysia’s
treaties, with a few exceptions, adopt the
beneficial ownership clause so any attempt
to treaty shop should have Indofood in
mind. In a number of tax jurisdictions, the
payer of fees, interest or royalties is re-
quired to obtain certification in a pre-
scribed form from the non-resident recipi-
ent of its beneficial ownership status.
Would we be seeing this applied soon?

Conclusion
In summary, whilst the decision in Indofood

has generated wide interest in the interna-
tional tax arena, it is difficult to draw firm con-
clusions as to the wider impact it would have
on for example securitisation structures. On
the other hand, it does mean that a cautious
approach should be taken when contemplat-
ing seeking relief from withholding tax via a
conduit structure involving a tax treaty.

*Amanda Rowland, “Beneficial Ownership in a
Corporate Context.” British Tax Review 1997/3
at 186.

Kang Beng Hoe is the Executive Director of
TAXAND MALAYSIA Sdn Bhd, which is a mem-
ber firm of the Tax and Global Alliance, the first
international network comprised of tax firms in
countries around the world that is completely inde-
pendent from any audit practice or legal network.
He has been in the forefront of professional tax
practice for many years having headed the lead-
ing tax practice of a major international firm for
over 30 years. He has had extensive experience
in advising on international tax structures.
He is a fellow of the Malaysian Institute of Taxa-
tion and was a past Council Member. He is also
the Convenor of the Taxation Committee of the
Malaysian International Chamber of Commerce
& Industry.

The decision
The Court of Appeal’s decision was that

the Dutch SPV could not be regarded as the
beneficial owner of the interest paid to it by
PTISM so that the benefit of the treaty would
not be available. The Court expressed the
view that the Dutch SPV had to have “the
full privilege to directly benefit from the in-
come” to have the necessary beneficial own-
ership. In view of the fact that the arrange-
ments required the SPV to function on a
back-to-back basis as a finance vehicle which
was bound to pass the interest on to the trust-
ees for the bondholders, it was a mere con-
duit or “administrator of the income.”

What is particularly relevant is that the
Court interpreted the term “beneficial own-
ership” in the context of what was termed
the “international fiscal meaning” rather than
the domestic law meaning. In doing so, the
Court was guided by the commentary to the
OECD model convention which required
that in interpreting beneficial ownership, re-
gard should be had of the broader objective
of the double tax treaty which is to avoid
“double taxation and prevention of fiscal eva-
sion and avoidance.” Thus this approach de-
parts from the narrow technical meaning of
the term to be given under domestic law.

Domestic law meaning of
beneficial ownership

Before considering the international mean-
ing of “beneficial ownership” and the impact
thereon of the Indofood decision, it would be
relevant to consider what that term means
under domestic law, i.e. the provisions of the
Malaysian Income Tax Act, 1967 (the Act).
The term has not been defined in the Act but
its meaning would be the same as that given
to it by countries with English common law
traditions. There are a number of English tax
cases dealing with the meaning of beneficial
ownership and the courts have attempted to
say what that term means. In J Sainsbury plc
v. O’Connor (Inspector of Taxes), Nourse L J
said the following: “It means ownership for your
own benefit as opposed to ownership as trustee
for another. It exists either where there is no di-
vision of legal and beneficial ownership or where
legal ownership is vested in one person and the
beneficial ownership … in another.” [(1991)
STC 318, CA, at 330].

Its meaning is best summed up by
Rowland*: “It is reasonably clear that this is

AT
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SPECIAL NOTICE
N O T I C E  T O  M E M B E R S

This space could be yours for RM200.00*
MIA members and the Institute’s member firms may use this
column to place general notices such as:

� Moving (Change of Address) � Change of Firm’s Name or
Logo � Recruitment � Seeking Strategic Alliance OR Seeking
Assistance Among Member Firms � Transfer of Technology/
Expertise/Know-How � General Announcements � Locating
MIA Member(s)/Member Firms.

To place your notice or advertisement, please contact Hani of
the Development and Promotions Department at +603-2279
9200 (ext. 324 or 146) or Fax: +603-2274 1783

* TERMS AND CONDITIONS APPLY

AT
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Payment Guide
Members can pay annual membership subscription fee by the following mode of payments.
Mode of Payments

Online Payment (our preferred choice)

Credit Card
� Auto debit is applicable to Direct Access Credit Card only

Cheque

Payment in Foreign Currency

1. Online Payment
� www.cimbclicks.com.my
� www.maybank2u.com.my*
� www.rhbbank.com.my
* You can pay your annual membership subscription and annual practising certificate fee

online using your Maybank deposit accounts or with any credit card – Visa and Mastercard
issued by banks and financial institutions incorporated in Malaysia at the Maybank’s
portal. For the latter, a non Maybank account holder may also use the service.

2. Credit Card
To enjoy this ser vice, members need to complete and fax the Credit Card
Authorisation Form together with the Payment Advice to 03-2273 7533.

3. Cheque
Payment should be made payable to “MALAYSIAN INSTITUTE OF ACCOUNTANTS”
followed by  the  membership number of the Payer i.e “MALAYSIAN INSTITUTE
OF ACCOUNTANTS – M/No. 24055”. Please write your full name, the purpose of
payment (e.g. annual subscription 07/08, advance subscription, annual practising
certificate fee 07/08, etc) and your contact number at the back of the cheque. For
outstation cheque, please include RM0.50 for bank charges.

4. Payment in Foreign Currency
For members residing overseas, payment of annual subscription can be made in
foreign currency via bank draft (inclusive of all charges by the bank).
Please contact our Finance Department or e-mail to finance@mia.org.my on the
amount to be remitted in foreign currency.
A new online facility i.e. www.cimbclicks.com.my is available to facilitate members in
paying the annual membership subscription fee and practising certificate fee. For
easier and faster mode of payment, members are strongly encouraged to opt for
www.cimbclicks.com.my to pay the fees.

For more information, please log on to our website www.mia.org.my
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Decision of the
Disciplinary Committee
On 5 February 2007, after due inquiry by
the Disciplinary Committee of the Insti-
tute, Mohd Ariaf @ Mohd Arif Mustapah
(Membership No: 11220) was found to
have contravened Section 174(2)(a) of the
Companies Act 1965 which requires audi-
tors to state in their audit report:

“whether the accounts and, if the company
is a holding company for which consolidated
accounts are prepared, the consolidated ac-
counts are in his opinion properly drawn up
i) so as to give a true and fair view of the

matters required by section 169 to be
dealt with in the accounts and, if there
are consolidated accounts, in the consoli-
dated accounts;

ii) in accordance with the provision of this
Act so as to give a true and fair view of
the company’s af fairs; and

iii) in accordance with the applicable ap-
proved accounting standards;”

and/or
By-Law 4-1 of the Institute’s By-Laws (On

Professional Conduct and Ethics) dealing
with Competence and Due Care which
states that:

“Every member must strive continually to
improve his technical services and to keep
his knowledge up-to-date. He must bring due
care and diligence to bear upon the discharge
of his duties to clients or employers.”

and/or
By-Law 18-1 of the Institute’s By-Laws

(On Professional Conduct and Ethics) deal-
ing with Acts Discreditable to the Profes-
sion which states that:

“Acts discreditable to the profession or ‘un-
professional conduct’ includes gross careless-
ness, neglect and incapacity in the perfor-
mance of professional duties and impropri-
ety in professional conduct. A member shall
not commit any acts discreditable to the pro-
fession ...”

The Disciplinary Committee in the ex-
ercise of its power under Rule 47 of the
Accountants Rules, 1972 (being the appli-
cable provision in this matter) has ordered
that:

Mohd Ariaf @ Mohd Arif  Mustapah
(Membership No: 11220) be repri-
manded in writing under the hand of
the Chairman of the Disciplinary Com-

1

2

mittee; and

Mohd Ariaf @ Mohd Arif Mustapah
(Membership No: 11220) pay to the
Institute, in writing under the hand of
the Chairman of the Disciplinary Com-
mittee, the sum of RM500.00 in respect
of costs and expenses of and inciden-
tal to the inquiry held by the Disciplin-
ary Committee and the investigation
held by the Investigation Committee.

The decision of the Disciplinary Commit-
tee took effect on 2 March 2007.

How to deal with the
challenges of
implementing FRS
Here is an opportunity to learn from ex-
perts with extensive global experience on
this subject matter. The CPE Department
of MIA is presenting a one-day programme
with Mary Dolson and her co-presenter
from PricewaterhouseCoopers London on
global adoption and implementation of
IFRS and Ng Mi Li on FRS on 17 May 2007
at Hotel Nikko Kuala Lumpur. The
programme is accorded with 4 CPE hours.
Kindly contact Ms.Yoges at 03-22799332 or
e-mail: yoges@mia.org.my for more de-
tails.

SC and BNM caution
public against internet
investment schemes ––
Advise public to invest with
licensed parties only
The Securities Commission (SC) and
Bank Negara Malaysia (BNM) recently
cautioned members of the public to be on
guard against investment scams pro-
moted on the Internet.

Some companies and websites offering
internet investment schemes are not li-
censed by BNM to accept deposits. They
are also not licensed by the SC to provide
investment advice that is related to secu-
rities or futures activities or carry out fund
management activities in Malaysia. Such
activities often come in the guise of attrac-
tive investment returns or opportunities.

Investors can ascertain the licensing

status of financial institutions engaged in
deposit-taking activity regulated by BNM
or individuals and companies engaged in
investment activity regulated by the SC
at their websites www.bnm.gov.my and
www.sc.com.my respectively.

Members of the public are reminded
that they should only place deposits and
invest with parties licensed by the authori-
ties so that they are accorded the protec-
tion under the banking and securities
laws. Unlicensed operators may disappear
overnight leaving investors without the
ability to recover their investments or
seek redress against any persons con-

nected with the scheme.
It is important for the public to be alert

and responsible in making investment de-
cisions as the internet offers easy access
for unscrupulous persons to lure unsus-
pecting victims to part with their monies.
Investors are urged to verify the legiti-
macy of schemes, which offer too-good-
to-be-true returns or investment opportu-
nities involving above-market rates of re-
turn and zero to low risk. They must ob-
tain all relevant information before part-
ing with their money over the internet.

When in doubt, the public should check
with BNM, the SC or other relevant au-
thorities on the licensing status of the lo-
cal and foreign company before deposit-
ing their money or making any investment
decision.

Members of the public are also advised
to alert the authorities immediately if they
come across any suspicious websites, e-
mails or any information on the Internet
relating to investment advice and services
and deposit taking activities. They can
contact the SC and BNM at:

Complaints Department
Securities Commission

Tel: 03-6204 8999/03-6204 8777
Fax: 03-6204 8991

e-mail: aduan@seccom.com.my

Bank Negara Malaysia
Tel: 03-2691 0824/2692 6482/

2698 2810/2694 2143
Fax: 03-2698 7467

e-mail: info@bnm.gov.my

AT
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In a growingly competitive world,
wanting more money isn’t enough.
Intelligent strategies need to be put
in place to stack the odds of signifi-

cant economic success in your favour.
Here are three such strategies:

Be the first one in at work.

Eat a live frog!

Align your schedule to your values.

Each of these ideas has the potential to
raise your total lifetime earnings over the
next two or three decades, if you’re young
enough as you read this, by RM500,000.00.
But, if you are willing to inject all three
strategies into your life, the synergy of
doing so may mean your lifetime haul —
over a full working career of at least 30
years — will end up totalling an additional
RM3 million. If you succeed in fighting the
temptation to blow that potential additional

T I M E  M A N A G E M E N T

3 Ideas THAT MIGHT ADD

RM3 Million TO YOUR

LIFETIME EARNINGS

Do you want more? More out of your life, more out of your career, and more in your bank account? You
may be technically proficient as an accountant, but the higher you climb your particular corporate ladder,
the more you’ll realise something significantly and subtly ‘more’ is required of those who succeed the most in
life. That elusive something is tied to an 18th century observation by one of the most influential American
founding fathers, Benjamin Franklin — “Time is Money.”

If you learn to manage your time better than those around you, in all likelihood nothing will ever be able to
stand in the way of your personal advancement. Either your superiors will recognise the rare catch that you
are and pay more to keep you on their payroll, or a competitor will soon hear through the professional
grapevine that you are something rare — an effective, world-class  professional — and make an attractive
bid for your services. Either way, you win. That’s why Accountants Today brings you
this regular feature on pragmatic time management …

worked as hard as possible up to this point
but is eager for a positive change in your
life, then give this suggestion a shot.

The late American ‘Merchant Prince’
John Wanamaker wasn’t just a hard, hard
worker; he also admired that trait in others.
Wanamaker once made this observation of
the most tireless inventor of all time: “Mr.
Edison says idleness is sickness: what does
he know about it? He never indulged in it.”

A successful company must ensure it ex-
tracts three or four times the economic
value of the salary it pays a worker. So, if
you’ve long abided by the philosophy that
you’ll do as little as possible to keep your
job, you aren’t likely to move up the escala-
tor of success. On the other hand, if you’re
willing to cheerfully, imaginatively and com-
petently generate for your employer five or
six times the value he pays you for, you will
either get promoted or head-hunted away!

Eat a live frog!
In his book Eat That Frog, author-consult-

ant Brian Tracy teaches a myriad of skills
to help overcome the most dangerous time
management ailment — procrastination.

The basic idea behind Tracy’s disturb-
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income on short-lived excesses, then that
incremental income wisely saved and in-
vested can spell the difference between a
mediocre and a marvellous retirement.

With so much at stake, I hope you’ll pay
attention to each of these strategies:

Be the first one in at work
The world is filled with losers who be-

lieve their best goal in life is to fill a 40-
hour work week with as little productive
exertion as is necessary to retain their jobs.

If you are willing to run the risk of upset-
ting less hard working colleagues by turning
up for work much earlier than they do, you’ll
find two things will happen. First, the initial
quiet hour before the throng rushes in is the
most productive. Second, you will start to ap-
pear on the radar screen of your boss.

If you already work hard, see if you can
work harder … and smarter. If you haven’t

You want to earn more money. So does everyone else.

Rajen Devadason
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Try to keep your ‘Miscellaneous’ category
as small as possible and work hard to ac-
curately measure the real time you actu-
ally spent on each named category. You will
need to create two additional general cat-
egories: ‘Warming up to the task at hand’
and ‘Mindless chatting with colleagues’.

If at the end of all this self-examination
you discover you tell people (and yourself!)
that one of your highest values is health
yet you spend 18 minutes exercising and
18 hours watching sitcoms on TV each
week that should prove a wake-up call con-
cerning what you truly value.

Another common ‘disconnect’ people dis-
cover has to do with their stated versus actual
commitment towards lifelong learning, which
is best assessed by tracking how many hours
a month they spend reading significant uplift-
ing materials instead of gossiping with their
colleagues before, during and after work.

Everything that’s been suggested here
requires attention, focus and effort. But we
only have one life to live. We don’t get a
second chance to make our brief time on
Earth count for something special.

The accumulation of wealth, in and of it-
self, has little value in the grander scheme
of things. What matters is the way our soli-
tary life makes the lives of others we share
this brief journey with better.

If you inject each of the three strategies
into your life, you will quickly raise your
effectiveness at work and all other areas
of life. You will increase your capacity to
earn money, and in so doing enhance your
ability to lift others — like your children,
parents and significant charities — up.

If you’re keen to get started, here’s what
you do: Reread this article; then begin liv-
ing out one suggested strategy per week.

You’ll start noticing significant improve-
ments in your world within a month, and
radical ones within a year.

Rajen Devadason, CFP, is a speaker, author and
independent consultant. He’s the author of the
time management e-book Unshackled — 7 Ways
to Make TIME for MY Dreams. Through his free
time management eCourse, his corporate work-
shops, and his Personal Effectiveness Training
(PET) online consulting module, Rajen has
helped professionals around the world enhance
their personal value in the job market. His in-
ternationally read, free electronic magazine
GET BETTER can be subscribed to at no cost
at www.RajenDevadason.com. Rajen welcomes
feedback at rajen@RajenDevadason.com.

3 Ideas that Might Add RM3 Million to your Lifetime Earnings
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was given to me as a gift for speaking one
evening on Financial Planning at the Char-
tered Institute of Management Accountants
(CIMA) event — Sharma wrote:

“Your schedule is the best barometer for
what you truly value and believe to be im-
portant.”

Your actual itinerary for any single day re-
flects what you deem as important. What you
omit from it yells out a different message —
what deep down you reckon is unimportant!
It doesn’t matter what you say. What matters
is what you do … day in and day out.

Because our personal schedules are
fused to the work we must do and to our
habits, it is impossible to pick up a magic
pen and simply invent a radically different
schedule. So, I suggest you follow this
course of action, instead. Invest the time
to carefully go over your actual diary or
PDA entries for the last month.

Identify core activities throughout your day
that are explicitly outlined in your schedule
like attending meetings, working on projects
and going for lunch, as well as those that are
implicitly present in the invisible parts of your

planner such as commuting, exercising,
reading and sleeping.

Once you have your main
activity categories listed, go
over your schedule again for

the last four weeks. That totals
28 days, which equals 672 hours.

ing title is that if we train ourselves to eat a
live frog first thing in the morning, there’s
unlikely to be anything more difficult that
we need to deal with for the rest of the day.

This suggestion should be heeded meta-
phorically, not literally … and most certainly
not as dietary advice! So, it’s interesting to
note Tracy takes things further by writing:

“It has also been said, ‘If you have to eat
two frogs, eat the ugliest one first.’ This is
another way of saying that if you have two
important tasks before you, start with the
biggest, hardest, and most important task
first. Discipline yourself to begin immediately
and then to persist until the task is complete
before you go on to something else.”

Considering how intense a problem pro-
crastination is for every person alive, if you’re
able to gain an edge in overcoming its debili-
tating effects, you will stand out in your ca-
reer — for the right reasons, in the right way
and eventually generating the right rewards.

Align your schedule to your values
What are your core values? Are they fam-

ily, health, knowledge? Are you sure?
Let’s be honest: All of us

struggle with hypocrisy. So,
if you want to see what your
important values are right
now, go over your diary or
electronic PDA entries for
the last month. In his book
The Greatness Guide — which

“I can’t believe I’ve 
been spending 60 x 

more time on TV than 
on exercise. This must 

change!”

NECESSARY SELF-EXAMINATION



46 ACCOUNTANTS TODAY • May 2007

Reinventing the CFO
How Financial Managers can Transform
their Role and Add Greater Value
by Jeremy Hope

IISBN: 9781591399452
Publisher: Harvard Business School Press
Publication Date: 31 March 2006
List Price: RM 119.80

On the heels of a decade of scandals and the new
pressures brought on by the Sarbanes-Oxley Act,
corporations expect far more from their CFOs

B O O K  R E V I E W

AT

10% discount to MIA members   Please contact Development & Promotions Dept.

than simply managing the numbers.
They expect decision-making support and per-

formance insights that can improve bottom-line
results. Unfortunately, the complexity and detail
inherent in CFOs’ jobs keep them shackled to
budgeting and transaction-processing systems
that leave little time for value-adding activities.

Grounded on extensive research, Reinventing
the CFO outlines seven critical roles — from
streamlining redundant processes to regulating
risk to identifying a few key measures — that
CFOs must take on in order to successfully trans-
form the finance operation. AT

Financial Intelligence
A Manager’s Guide to Knowing What
the Numbers Really Mean
by Karen Berman and Joe Knight

ISBN: 9781591397649
Publisher: Harvard Business School Press
Publication Date: 12 January 2006
List Price: RM 99.80

Companies expect managers to use financial data
to allocate resources and run their departments.
But many managers can’t read a balance sheet,
wouldn’t recognise a liquidity ratio, and don’t
know how to calculate return on investment.
Worse, they don’t have any idea where the num-
bers come from or how reliable they really are.

In Financial Intelligence, Karen Berman and
Joe Knight teach the basics of finance—but with

a twist. Financial reporting, they argue, is as
much art as science. Since nobody can quantify
everything, accountants always rely on esti-
mates, assumptions, and judgement calls. Savvy
managers need to know how those sources of
possible bias can affect the financials – and they
need to know that sometimes the numbers can
be challenged. While providing the foundation
for a deep understanding of the financial side of
business, the book also arms managers with
practical strategies for improving their compa-
nies’ performance—strategies such as “manag-
ing the balance sheet” that are well understood
by financial professionals but rarely shared with
their non-financial colleagues. Accessible, jar-
gon-free, and filled with entertaining stories of
real companies, Financial Intelligence will help
non-financial managers be smarter and more
confident in their everyday work.

Financial Reporting
Standards for Malaysia
by Jane Lazar

ISBN: 9789833219513
Publisher: McGraw-Hill
Publication Date: 19 December 2005
List Price: RM 59.90

From 1 January 2006, organisations in Malaysia
are required to adopt the new Financial Report-
ing Standards (FRS) issued by the Malaysian Ac-
counting Standards Board (MASB). This is in
line with the International Financial Reporting
Standards for the preparation and presentation
of Financial Statements.

Financial Reporting Standards for Malaysia is a
comprehensive guide to understanding the finer
details enshrined in the FRS. Suitable for students,
academicians, practitioners and regulators who need
a clear picture on the application of the FRS, the
book will enlighten readers on changes to disclo-
sure requirements, new mandatory items, and the
legal implications of non-reporting. The book ex-
plores the various aspects of applying the reporting
standards in a user-friendly manner. The illustration,
examples and summary given in every chapter will
help to reinforce the subject matter. At the end of
each chapter there are a number of questions that
can be attempted. The answers to these questions
in selected chapters can be obtained from the pub-
lisher (for instructors and practitioners only). AT
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Fraud Auditing and Forensic
Accounting 3rd Edition
by Tommie W. Singleton, Aaron J. Singleton,

G. Jack Bologna and Robert J. Lindquist

Publisher: John Wiley & Sons

Price (RM): MIA member/Students : RM233.80

Non-MIA members : RM259.80

Financial Reporting
Standards in Malaysia
by Jane Lazar
Publisher: McGraw-Hill Education

Price (RM): MIA member/Students : RM54.00

Non-MIA members : RM59.90

Accounting Control
Best Practices
by Steven M. Bragg
Publisher: John Wiley & Sons

Price (RM): MIA member/Students : RM233.80

Non-MIA members : RM259.80

Consolidated Financial
Statements 4th Edition 2005
by Assoc. Prof. Tan Liong Tong
Publisher: Professional Advancement Achievement

              Centre Sdn Bhd

Price (RM): MIA member/Students : RM94.00

Non-MIA members : RM105.00

Publication Order Form

1

3

2

4

Malaysian Institute of Accountants
Dewan Akauntan, 2 Jalan Tun Sambanthan 3, Brickfields, 50470 Kuala Lumpur. .  Tel: +603-2279 9200  Fax: +603-2279 9386

e-mail: promotion@mia.org.my. For enquiries, please contact Development & Promotions

Peninsular Malaysia
No. (1 & 2) Poslaju(RM8.00) Courier (RM12.00)
No. (3 & 3) Poslaju (RM12.00) Courier(RM18.00)

Sabah and Sarawak
No. (1 & 2) Poslaju (RM8.00) Courier (RM12.00)
No. (3 & 3) Poslaju (RM12.00) Courier(RM18.00)

* Please allow 2 weeks for order and delivery/collection.

ORDER FORM

*Cheques in RM should be crossed and made payable to
Malaysian Institute of Accountants

Payment by Credit Card (for purchase above RM100)

I authorise payment of RM                     Visa       Master
(tick whichever applicable)

Card No:

Name of cardholder:

Card Expiry Date :

Signature of cardholder Date:

POSTAGE AND HANDLING PAYMENT

1 2 3 4

ORDER FORM

I/We would like to order     Quantity;     Quantity;     Quantity;     Quantity;

Name (Mr/Mrs/Ms):

MIA Mem No: Designation:

Company:

Address:

Postcode:

Tel:         Fax:     e-mail:
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Office Health
David Appleby

B E T T E R  L I F E

 “All work and no play makes Jack a dull boy”? Today’s globalised world has removed,

if not redefined, boundaries and imposes new dimensions to work loads and

prompt communications that our fore-bearers did not experience!

Present day working environments and work ethics can seriously damage your health!
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Do you find yourself glued to
your desk at the workplace?
Are your backs and necks
stiff and aching? Do you ex-

perience eyeball strain and smarting of the
eyes? Do you find yourself giving very little
time for your loved ones? Are you irritable
and stressed out? Yes that word “stress”
has finally stumbled out and is symptom-
atic of workplace hazards!

The key to office health — the means to
putting some pep, vigour back into your
working day — is to
find ways to be
energised, healthy
and mentally re-
laxed! With a little,
concer ted ef for t
you can make it pos-
sible to change the
working day from
‘dr udger y’ into
something you can
‘enjoy’ both physically and mentally.

No doubt you might have already been
swarmed with ‘info’ on aerobics and the ‘ta-
boo’ of chocolates, ice creams, crisps as
snacks. How many of us are really disci-
plined enough to follow a strict regimen?
Like it or not the single most important
factor in improving office health and com-
bating that work stress is exercise!

Workouts at Workplace
There is much truth to the widely recom-

mended 20 minutes of vigorous exercise per
week and the gentle walks for improving
your general health. Exercise need not be
confined to the outdoors though and ide-
ally the availability of office space to con-
duct the workout, during the working day,
is the best solution. With the consent of the
management, lunchtime aerobics or swim-
ming (at the closest swimming pool) could
be organised a couple of times each week.
These types of physical activities should be
a fun way to release excess energy and re-
lieve the brain. The more ardent health
freak could always make it a point to use
the stairs instead of the lift to those lofty
offices!

Reducing Tension
Muscle tension, stif fness, indigestion

and high blood pressure are common

“scourges” of desk-bound employees and
pose serious occupational injury. Employ-
ees can easily overcome these by taking
frequent, short breaks and committing
themselves to learning repeat stretches
and exercises such as these:

� Loosen joints by trying to reach up to
your maximum and down to touch your
toes.

� Do head & neck exercises by gradually
turning your head from left to right and
then moving it around in circles.

� Shrug your shoul-
ders as far up to
your ears as pos-
sible and then let
drop — this helps
remove strain on
the back.

�  Clasp your fin-
gers together and
place both hands at

the back of your head and swing your
torso to the left and then to the right.

� A good ten minutes juggling exercise is
not only stimulating for your arms and
hands but also relaxes your brains.

� Those who have been on their feet for
long periods should sit down and stretch
out their legs.
Gently massage
your heels and
toes- even swing
your ankles. (Do
treat yourself to a
good masseur or
masseuse after
work if stress is
acute!)

� It is extremely im-
portant for those on computers and mul-
timedia video equipment to protect their
eyes from strain and failing vision. Be-
sides using anti-glare filters, give your-
self a favourite Chinese eye massage:
press either side of the bridge of the
nose, just below and above the eyebrows
and then gently massage the areas
around the eyes and cheekbones — re-
peat four to five times.

� Aromatic oils e.g. rosemary, eucalyptus,
help you to relax and a gentle waft of them
around your nose is recommended.

Food Treats
The usefulness of food treats to get you

through those wretched mid-morning or
mid-afternoon lows (in biorhythms) should
not be over-looked. Delicious, exotic fresh
fruits such as mangoes, guavas, star fruit
have such healthy benefits over sugary,
fatty snacks. Muesli with yoghurt and pop-
corn sprinkled with cheese are filling di-
versions to food habits.

Safe Environment
Safety at work has many facets and not

just the employer’s ability to guarantee mini-
mum standards for a healthier work place
as provided by legislation. A common prob-
lem that affects most of us appears to be
self-inflicted — the dreaded “day after the
night before” syndrome. Late night revelry,
over indulgence, alcoholism all contribute
to inefficiency and accidents at the work-
place. Important assignments go unfin-
ished, businesses are lost and opportunities
for progress go begging as a consequence
of this problem. The present trend of no
smoking in offices and public transport has
gone a long way towards ensuring ‘the right
of employees to work in a smoke-free envi-
ronment’. There should also be first-aid kits
in the premises and qualified personnel

among the staff to
render such assis-
tance.

Good lighting,
and air-circulation,
ceiling fans/air-
conditioners, suit-
able tables and
chairs functional to
the allotted work
and (potted) plants

all help to improve the working arena.
The working atmosphere must be, as

much as possible, made stress free and
happy, and committed to good work ethos.
Personal emotional distress brought
about by domestic upheavals must be
recognised early and individuals assisted
to overcome these as quickly as possible.
If they are left unchecked there will be
problems and tension at the work place.
Motivational talks on positive thinking,
mental and physical health should be en-
couraged and introduced to achieve all
round office health.

Office Health

“With a little, concerted effort

you can make it possible to

change the working day from

‘drudgery’ into something you

can ‘enjoy’ both physically and

mentally.”

“The key to office health —

the means to putting some pep,

vigour back into your working

day — is to find ways to be

energised, healthy and mentally

relaxed!”

AT
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I N S T I T U T E  N E W S

Gary Cokins Live in KL on
5 April 2007
It was one week before the event when the CPE
department of MIA had to accommodate a sizable
number of additional participants for the Perfor-
mance Management — focused on strategy execution
& profitability event by Gary Cokins. Yes, there was
an overwhelming response and the event was at-
tended by some 113 participants comprising of
CEOs, CFOs, GMs and Senior Managers. It was held
at the Hilton Petaling Jaya on 5 April 2007.

Gary Cokins, an author and international expert
on cost and performance management, explained
that the major frustration for management today is
not a problem of formulating a good strategy, but
failing to execute it. He shared his expertise on how
business strategies can be implemented with a high
level of execution success through Activity Based
Management (ABM) and KPIs coupled with right
human behaviour.

Participants went back with valuable insight on
how performance management can be made more
effective in their organisations. In addition, partici-
pants were provided with a copy of Gary’s book titled
PERFORMANCE MANAGEMENT — finding the
missing pieces to close the intelligence gap worth
RM180.

MIA is constantly striving to meet the CPE de-
mands of members in the senior management seg-
ment. In line with this it has lined up two notable
events for the month of May 2007 as follows;

� Principle-Centred Leadership — Inspirational Lead-
ership and Flawless Execution by Dr. Blaine Lee,
14-16 May 2007, The Ritz Carlton, Kuala Lumpur.

� The Secret To Success — Building A More Sustain-
able Future by Dr. Patrick Dixon, 24 May 2007,
Nikko Hotel, Kuala Lumpur.

For inquiry and registration, kindly contact
Ms.Yoges of CPE Department-MIA at 03-2279 9332
or e-mail to yoges@mia.org.my AT

BONDS — Do you understand
them well?
Do you want to have a deeper understanding on
bonds and broaden your investment horizon? Ex-
plore the wide range of instruments that nestle be-
tween equities and deposits. The CPE Department
of the Institute has designed a 2-day workshop on
“Understanding Bonds” to give participants an
intuitive appreciation of the rewards as well as the
pitfalls of investing in or issuing bonds. The work-
shop facilitator, Mr. Yogaretnam brings with him

more than 16 years of banking experience and he is
able to present the subject matter in a clear and con-
cise manner for easy understanding. The first work-
shop for this year was held from 11-12 April at the
Hilton Petaling Jaya and was attended by 45 execu-
tives mostly from the middle to senior management.

If you missed it due to your busy schedule, don’t
worry as we have scheduled another session from 12-
13 June 2007 at Sri Pacific Hotel Kuala Lumpur. For
more information or registration, please log on to our
website, www.mia.org.my or simply call Cik Yatie at
603-2279 9200 Ext.147. Knowledge is Power! AT

Seminar on Financial
Instruments (FRS 132 & FRS 139)
The Institute organised this seminar from  9 -10 April 2007 at Hilton Petaling
Jaya. A total of 34 participants attended this two-day seminar by Danny Tan
Boon Wooi.

During the seminar, Tan elaborated on how to identify Financial Instruments
(FRS 132 & FRS 139), disclosure and understanding the basic requirements of

the standards, the financial risks involved and the
recognition and measurement criteria.

He also illustrated a case study to drive home the
disclosure and recognition on or off the balance
sheet. The main objective of the seminar was fo-
cused on how to present and disclose qualitative and
quantitative information on financial instruments
and give a practical guide to the complex require-
ments of the recognition and measurement of finan-
cial instruments. AT

Tan addressing the
participants

Gary Cokins, an

author and interna-

tional expert on cost

management and

performance man-

agement, explained

that the major

frustration for

management today

is not a problem of

formulating a good

strategy, but failing

to execute it.

Mr. Yogaretnam

brings with him more

than 16 years of

banking experience

and he is able to

present the subject

matter in a clear and

concise manner for

easy understanding.

Participants listening intently
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PENANG BRANCH

Renewing Ties with the Inland
Revenue Board
In March 2007, Penang Branch Chairperson,
Adelena Chong, Taxation Working Group Chair-
man, Tan Tcheow Woei and members of the taxa-
tion working group called on Abdul Aziz Hashim,
IRB State Director for Penang. Other IRB officials
present were Kamarudzaman Bahrain, Director of
Investigation & Intelligence Centre, Mohd Yusof
Hassan, IRB Penang Branch Director, Yaacob
Othman, IRB Bukit Mertajam Branch Director and
Norjan Bt. Abd Muin, IRB Penang Branch Deputy
Director.

Responding to the IRB’s request for feedback on
the usage of the e-filing system, the MIA delegates
conveyed a few concerns/perceptions of the taxpay-
ers. The IRB informed them that e-filing kiosks have
been set up at every branch to ease public accessi-
bility. Apart from that, the discussion during the

meeting touched on the
issuance of clearance
letters for companies
under liquidation, tax
audits and CKHT re-
turns. The MIA del-
egates also took the op-
portunity to thank IRB
Bukit Mer tajam for
organising a talk on
Public Ruling 1/2006
Perquisites from Employ-
ment which has further
provided clearer guidelines on the distinction be-
tween perquisites and benefits-in-kind. Members
can request via e-mail to miapg@streamyx.com for
the minutes of the discussion.

The visit not only facilitated an exchange of infor-
mation and views in enhancing tax compliance for
the betterment of our nation but also forged greater
ties between the two organisations.

institute news

AT

Adelena Chong
presenting the MIA
plaque to Abdul Aziz
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institute news

SABAH BRANCH

Courtesy Call on Sabah IRB
Director
The Sabah Branch Committee and Public Practice
and Taxation sub-Committee led by Alexandra Thien
paid a visit to the newly appointed IRB Director Puan
Nor’aini Jaafar on 22 March 2007. Issues discussed
include e-filing, e-filling, renewal of tax license, tax
software and the Annual Dialogue.

(L-R) Poon Chiong Phui,
Aileen Yeap, Alexandra
Thien, Nor’aini Jaafar,
Viviana Lim, Thomas
Chong, Mohd Daud and
Goh Chee San AT

SARAWAK BRANCH

Sarawak Branch Chairman Meets Chapter Members
Sarawak Branch Chairman, David Tiang, and Vice-Chairman, Yeo Ah Tee, re-
cently visited Sibu, Miri and Bintulu members during the annual member’s
dialogues. The main topic of discussion was the recent Company Law Reform
Paper. Tiang discussed various issues on company secretaries, directorships
and auditors. Besides the three chapters, the Branch Chairman also discussed

similar issues with 95 members in Kuching, com-
prising those from commerce and industry, prac-
tice and academicians. At all four venues, the Branch
Manager updated members on the new 2007 MIA
by-laws.

Awareness Talk to Sarawak Government Accountants
The Sarawak Accountant General’s Office and the Chief Minister’s Office (Hu-
man Resources and Training) recently organised a HR Briefing for their ac-
countants, assistant accountants, auditors and assistant auditors employed in
the state’s various ministries, departments and government linked agencies in
Kuching.

The MIA Sarawak Branch Manager Lucy Read was the first speaker and she
briefed the 55 government officers present on MIA and the Accountancy Pro-
fession in Malaysia covering various aspects including the functions and orga-
nisation of the Institute, the Accountants Act, the pathways to become an ac-
countant, MIA QE and membership. Three professional accountancy bodies
namely ACCA, CIMA and CPA Australia participated by presenting talks on
their respective organisations and qualifications. The awareness talk was aimed
at government accountants who are eligible but are yet to register with MIA
and advising graduates on the different routes towards MIA membership.

Sibu Accountancy Career Forum for Counsellors
The MIA Sarawak Branch conducted the first ever Accountancy Career Fo-

rum in Sibu recently for secondary school counsellors, accounting teachers
and education consultants. The forum was supported by the State Ministry of
Education, ACCA and CIMA. MIA Sarawak Branch Chairman, David Tiang, in
his welcome speech, said the forum was held because many students lacked
knowledge of the accounting profession. He hoped that the school and educa-
tion counsellors would be able to disseminate more accurate information to
students wishing to pursue accountancy studies, both locally or overseas.

Teachers from as far as Mukah, Kanowit and Pekan travelled to join their
Sibu colleagues and raised interesting queries on the stress levels of accoun-
tants, QE, earning potential, audit and tax licences etc.

Kuching members

Tiang (second from left)
with the Miri members

Staff of AG & CM’s Offices with speakers(L-R) Henry
Manja Sait , Sharifah Rodziah, Nirmala Ramoo
(CPA Australia) Nancy Jolhi, Alvin Chen (ACCA),
Lucy Read (MIA), Doreen Tan (CIMA) and Nanti ak
Jalil

Participants of the forum with the three speakers

AT

AT

AT
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Chartered Institute of Management Accountants ▼

C O L U M N S    news from professional bodies

CIMA awarded Business
Superbrand 2007
CIMA has again been deemed a Business
Superbrand for 2007 by the UK Superbrand
organisation, an independent authority on branding.
The organisation exists to promote the discipline of
branding and to pay tribute to exceptional brands.

A significant number of brands are selected by a
team of researchers and then submitted to the coun-
cil who selects the 1,000 top brands. An independent

research company then polls more than 125,000 in-
dividuals in business to refine the list even further.

For the second time in three years, CIMA has
been recognised as a standout brand in the busi-
ness-to-business (B2B) field along with other inter-
national brands such as PWC, Shell, Sony and IBM.

CIMA is mentioned in the publication, Business
Superbrands, which gives an insight into Britain’s stron-
gest business-to-business brands in 2007. The publica-
tion explores the history, development and achieve-
ments of these brands, providing precious insight into
their branding strategy and the resulting work. AT

CIMA launches
online career portal
CIMA has launched an online career portal offer-
ing CIMA members and students a window of glo-
bal job opportunities at the touch of a button.

Through an area on the CIMAglobal website called
CIMA My JOBS, employers and recruitment con-
sultants are able to reach the widest possible pool
of CIMA-qualified applicants to fill roles at any level.
It also enables CIMA job seekers to tailor their
search to meet their own specific needs and crite-
ria. The service not only offers access to jobs but
also salary survey information, sector-specific de-
scriptions and provides Continuing Professional De-
velopment (CPD) support for members.

CIMA MY JOBS has been created to support
members and students in their lifelong career pro-

gression. The ability to source and apply for jobs
online scored highly in CIMA’s recent surveys and
provides an excellent opportunity for employers to
access first class candidates.

Ray Perry, CIMA’s Director of Brand, said: “Job
searches are free and users will be able to set up per-
sonal accounts to receive email alerts relating to spe-
cific worldwide searches. This global approach means
that a member in London, for example, will be able to
view local job opportunities, while a student in Co-
lombo will also find relevant local roles. Country-spe-
cific searches are useful to someone thinking of emi-
grating to a new country and the portal directs users
towards helpful information about working abroad.”

CIMA’s website, www.cimaglobal.com, has a world-
wide audience of 70,000 members and 88,000 stu-
dents in 161 countries. Overall the website averaged
265,000 visitors per month in 2006.

CIMA Student Conference attracts a record crowd
Held on 14 April 2007, at the Securities Commission, Kuala Lumpur, the CIMA
Student Conference 2007 themed CIMA Gives You More Options was a suc-
cess, with nearly 500 students from various secondary schools and colleges
attending the event.

The conference started off with a welcome remark by the Deputy Presi-
dent of CIMA Malaysia, Datuk Siti Maslamah Osman, who advised the stu-
dents to be aware of the various qualifications available in the market and to
choose wisely when deciding on their future career.

Robert Jelly, CIMA’s Director of Education, spoke on “World class account-
ing education — a road to career success”. Jelly said “To be world class, you’ve
got to work hard towards achieving your goal and ambition.” Jelly then gave
examples of top world-class personalities such as Tiger Woods, David Beckham
and also Malaysian CIMA student, Andre Khor, who was the world’s top scorer
in two of his Strategic level papers.

The other two speakers, Aubrey Joachim, CIMA’s Vice-President elect, and
Naresh Kalani, Dealer Principal of Cycle & Carriage (Jardine Matheson Group)
also gave excellent presentations on the CIMA qualification and how students
can benefit from it. The presentations also included their corporate experience
and the value of the CIMA qualification.

Simple quizzes held during the Q&A sessions made the conference more
interesting and lively. The students walked away with more than 20 prizes spon-
sored by CIMA Malaysia.

AT

AT

“Country-specific

searches are useful

to someone thinking

of emigrating to a

new country and the

portal directs users

towards helpful

information about

working abroad.”
Ray Perry, Director of
Brand, CIMA

“For the second time

in three years, CIMA

has been recognised

as a standout brand

in the business-to-

business (B2B)

field …”

“To be world class, you’ve got to work hard

towards achieving your goal and ambition.”
Robert Jelly, CIMA Director of Education

Students showing of their certificates after the
conference
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news from professional bodies

CPA Australia ▼

New President for
CPA Australia Malaysia Division
CPA Australia Malaysia Division has a new set of of-
fice bearers for the 2007/2008 term. Christina Foo has
been elected as the new Malaysia Divisional President
while Rusman Amir Zaihan was elected Deputy Presi-
dent. The three Vice-Presidents are Ravi Navaratnam,
Josephine Phan and Dr. Nordin Mohd Zain.

New office bearers were elected in accordance
with by-law 402 of the CPA Australia Constitution
immediately following the conclusion of the
division’s 1st Annual General meeting.

Outgoing Division President, Margaret Chin re-
mains as a Council Member and will continue to be
a Board Director until 30 September 2007.

During the next 12 months, Christina, who is Man-
aging Director of Kuching based Priority One
Consultancy Services Sdn Bhd, will oversee the pro-

fessional body’s strategic focus on enhancing mem-
ber services and continuing professional develop-
ment programmes.

In her position as President of Malaysia Division,
Christina will not only lead the organisation’s 7,700
members but will also chair the division’s Events
Committee. “I’m delighted to be appointed as Presi-
dent of CPA Australia Malaysia Division,” said Chris-
tina, who has been a Council Member since 2004
and a member of CPA Australia since 1985.

“This is one of the most important positions within
the professional accounting sector in Malaysia so I
am truly honoured to have been given this opportu-
nity.”

CPA Australia is the sixth largest accounting pro-
fessional body in the world and has played a proac-
tive role in the development of the accounting pro-
fession in the country through its close association
with the Malaysian Institute of Accountants.

CPA Australia has 112,000 members worldwide.

Christina Foo

Inaugural Women in Business
event a success

A young enthusiastic
crowd heard Dato’
Faridah Merican share
her thoughts on the Ma-
laysian performing arts
industry at the inaugural
Women in Business
event at the Kuala
Lumpur Per forming
Arts Centre on 9 April.

Known as the first lady
of performing arts in Ma-

laysia, Faridah spoke about her desire to clear the
misconception that performing arts are only for the
‘elite community’. “Every Malaysian deserves to en-
joy the finer things in life such as the arts,” she said.

In an engaging presentation, Faridah pointed out
that performing arts is not all about musicals and com-

edies. “This is only part of performing arts”, she said,
adding that for some reason, Malaysians shy away from
plays on real life issues that may make them think more
openly. “Perhaps it is the lack of encouragement by
the authorities towards performing arts that has con-
tributed to this situation”, she observed.

When asked what kept her going despite the obvi-
ous financial challenges to produce and market shows,
she said her love and passion for the arts were the
driving forces. “This is not a money-making business,
as we have to rely on sponsors all the time, but we
love what we do”, she said.

Faridah’s career has spanned five decades and,
together with her Australian-born husband Joe
Hasham, she has worked tirelessly to advance the
performing arts in Malaysia.

The next Women in Business event will be on 29
May with Winnie Loo of A Cut Above fame, who
made her mark in the hair styling industry.

Further information will be available on the Train-
ing & Events section ww.cpaaustralia.com.au.

Faridah and Malaysia
Division President
Christina Foo, (standing
4th & 5th from left,)
together with members
and divisional staff

Student Charters Set Up
Two universities in Malaysia, Sunway University
College (SYUC) and Swinburne University, have set
up student charters with CPA Australia this year.

The CPA student charter is a committee of Pass-
port students who are undertaking a degree accred-
ited by CPA Australia.

Members aim to promote CPA Australia and CPA
Passport to other students by organising at least two
events each year that will benefit other students in
terms of self-improvement. The events may take on
many forms including conferences, forums, camps
or industrial visits.

The CPA student charter aims to provide students
with an opportunity to improve their skills — and
therefore their resumes — in terms of building lead-
ership skills by organising events, creating con-
tracts, and networking with peers and employers.

Student charter events were held at SYUC on 15
March and Swinburne University (Sarawak Cam-
pus) on 21 March, with approximately 70 and 150
students in attendance.

The events also included presentations aimed pri-
marily at first and second year students looking to
become qualified accountants after completion of
their bachelor’s degree.

AT

AT

AT

“The CPA student

charter is a commit-

tee of Passport

students who are

undertaking a

degree accredited

by CPA Australia.”
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The Malaysian Institute of Certified Public Accountants ▼

MICPA’s 49TH Annual Dinner
The Institute will be holding its 49th Annual Dinner
on Friday, 22 June 2007 at the Mandarin Oriental
Kuala Lumpur. The function will be graced by YB
Datuk Dr. Ng Yen Yen, Deputy Minister of Finance.

The Annual Dinner serves as an exclusive venue
to strengthen fellowship amongst members of the
accountancy profession as well as fostering closer
links between the profession, the business sector,
government and regulatory authorities. The Dinner
will also be the occasion for the presentation of
Anugerah Presiden 2007 to a member of MICPA in
recognition of the recipient’s exceptional contribu-

Evening Talk on Asset
Securitisation — The Complete
Picture
The Commerce and Industry Committee of the In-
stitute (CAIC) organised an Evening Talk cum hi-
tea on Asset Securitisation – The Complete Picture
on April 6 at The Legend Hotel Kuala Lumpur.

The Evening Talk was chaired by YBhg Dato’ Yeo
How, Group Executive Director of IOI Corporation
Berhad. He is also the Chairman of the CAIC Com-
mittee and a Council Member of MICPA.

Asset Backed Securities (ABS) constitute a grow-
ing segment of the US and global capital markets.
The asset securitisation technique, while complex,
has won a secure place in corporate financing and
investment portfolios because it can offer investors
a cheaper source of funding and a superior return.
It has become a critical source of funding for corpo-
rate expansion and the steady growth in consumer
and home ownership credit that have kept many
countries’ economies afloat in recent years. Not only
does securitisation transform illiquid assets into
tradable securities, it also manages to transform risk

tions to society, the accountancy profession and the
Institute. Long Service Awards will also be pre-
sented to three secretariat staff who have been in
the employ of the Institute for over ten years.

The Dinner Organising Committee has lined up
an exciting entertainment programme for the Din-
ner to ensure that it is a truly enjoyable evening.
For further information on the Dinner, please con-
tact Vicky Rajaretnam, Public Affairs and Commu-
nications Manager at Tel: 03-2698 9622 or e-mail:
vic.pr@micpa.com.my

The Institute’s 49th Annual General Meeting will
be held on Saturday, 23 June 2007 at Seri Pacific
Hotel Kuala Lumpur.

by means of the separation of good financial assets
from a company or financial institution with little loss
of revenue. The assets are employed as backing for
high-quality securities designed to appeal to inves-
tors. In Asia, Hong Kong, South Korea, Malaysia,
Taiwan and Singapore have embarked on
programmes of asset-backed securitisation.

Participants had the benefit of sharing the knowl-
edge and experiences of two experts on Asset
Backed Securities (ABS). Seohan Soo, Director/
Head of Debt Capital Markets of AmInvestment
Bank, presented an overview of Malaysia’s debt capi-
tal markets, with emphasis on the structure and
benefits of ABS. Wong Sau Ngan, Counsel of the
Securities Commission, provided a briefing on the
development of the Malaysian ABS market, the sa-
lient requirements of the Securities Commission’s
Guidelines on offering of Asset-Backed Securities,
and initiatives undertaken by the Government to
address the challenges facing the further develop-
ment of the ABS markets.

Judging from the enthusiastic deliberations during
the open forum, the subject matter was definitely of
great interest and relevance to the participants.
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news from professional bodies

“Asset Backed

Securities (ABS)

constitute a growing

segment of the US
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IFAC Releases 2007 Handbooks
on Auditing, Ethics and Public
Sector Accounting
The latest compilations of international auditing, ethics
and public sector accounting standards are now available
in print and electronic formats from the International Fed-
eration of Accountants (IFAC). The 2007 editions of the
Handbook of International Auditing, Assurance, and Eth-
ics Pronouncements and the Handbook of International
Public Sector Accounting Pronouncements can be ordered
in print or downloaded at no-charge in PDF format from
the IFAC website at www.ifac.org/store. In addition, the
2007 auditing and ethics handbook can be ordered in a
fully searchable electronic eComPress version.

Auditing and Assurance Handbook
The 2007 Handbook of International Auditing, Assur-
ance, and Ethics Pronouncements contains all pro-
nouncements of the International Auditing and Assur-
ance Standards Board (IAASB) as of 31 December
2006, including the first four International Standards
on Auditing redrafted under the IAASB’s clarity draft-
ing conventions. The handbook also contains an up-
dated IFAC Code of Ethics for Professional Accountants
issued by the International Ethics Standards Board
for Accountants in July 2006.

The 2007 handbook can be ordered in print for
US$120.00 plus shipping. The handbook is also avail-
able in an electronic eComPress format that is fully
searchable, easy to navigate, and can be annotated by
the reader using the unique “Notes” feature. The
eComPress handbook can be ordered for US$50.00
or as a package with the print version for US$150.00
plus shipping. Network versions are also available.

Public Sector Accounting Handbook
The 2007 Handbook of International Public Sector Ac-
counting Pronouncements contains all pronouncements
of the International Public Sector Accounting Standards
Board (IPSASB) as of 31 December 2006 as well as the
updated IFAC Code of Ethics for Professional Accoun-
tants. The 2007 handbook features several new Inter-
national Public Sector Accounting Standards (IPSASs)
issued in 2006 as well as 11 IPSASs that were revised
as part of the IPSASB’s project to converge the IPSASs
with their related International Financial Reporting
Standards where appropriate for the public sector. The
public sector handbook is available in print at no charge,
except for a US$15.00 shipping cost.

The 2007 handbooks can be downloaded free-of-charge in PDF
format or print and electronic versions can be ordered from
the IFAC online bookstore (www.ifac.org/Store). You can also
place your order by calling IFAC at +1 (212) 471-8722.

IFACnet, the Global Accountancy Search
Engine, Expands Content for SMPs and Adds
New Features
IFACnet, the global, multilingual search engine developed by the
International Federation of Accountants (IFAC) and its members,
has expanded its resources to address the needs of small and me-
dium accounting practices (SMPs), in addition to professional ac-
countants in business. IFACnet enables SMPs to easily locate infor-
mation on a wide range of technical, marketing, human resource
and other matters, including such topics as succession planning,
managing a small firm, staf f recruitment and retention, and promot-
ing firm ser vices.

IFACnet has also added three new features to help accountants
worldwide stay current on technical, professional and marketplace
issues and to make the search engine more user friendly. These in-
clude a “Latest News” page with links to a variety of business, man-
agement and accounting media and other websites; a search box
that enables users to search IFACnet directly from their Internet
browser; and a “What’s News” section to inform visitors of new
IFACnet features and content.

AT

JTR No 1346

EML-BNB Executive Search is Malaysia’s leading executive search 
firm. We are also a member of InterSearch, a worldwide organisation 
of executive search firms with 80 offices in 42 countries. We have        
on-going vacancies for our Multinational and Public Listed Clients. 
We invite high calibre, qualified and dedicated individuals to submit 
their CV’s. Confidentially is assured.

� Accountants   � Finance Director

� Audit Manager/Tax Manager   � Finance Manager

� Financial Reporting Manager � CFO

� External Auditor   � GM, Finance 

� Financial Analyst   � Internal Auditor

* Positions relating to accounting/finance must have the MIA membership

Interested candidates, please send your detailed resume to 
finance@emlbnb.com or fax to (603) 7725 8566

A member of                       Agensi Pekerjaan EML-BNB Sdn. Bhd. 
(531455-P) 

                                             Tel: (603) 7725 8533
                                             Fax: (603) 7725 8566/8649
                                             e-mail: info@emlbnb.com
                                             Website : www.emlbnb.com

EML-BNB EXECUTIVE SEARCH
Malaysia’s Leading Executive Search Firm
Kuala Lumpur • Bangkok

A worldwide organization
of executive search firms

®InterSearch
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Non-Audit Firms
FROM 1-31 MARCH 2007

New Registration
 NON-AUDIT FIRM NF NO.

KELANTAN DARUL NAIM

Farid & Co  0871
Lot 2793 Batu 6, Jalan Kuala Krai
16010 Kota Bahru
Tel: 019-938 6869   Fax: 09-743 4510
e-mail: farids_06@yahoo.com

SABAH

Hsieh & Co  0874
MPT 4104, 2nd Floor, Lot 46, Block D
Bandaran Baru II
91000 Tawau
Tel: 089-778 971   Fax: 089-765 986
e-mail: nlhsieh@tm.net.my

Audit Firms
FROM 1-31 MARCH 2007

New Registration
AUDIT FIRM AF NO.

SABAH

YSL Partners 001902
No. 18-3 Block J, Lintas Square
88300 Kota Kinabalu
Tel: 088-232 993   Fax: 088-234 992
e-mail: yoksanglai@yahoo.com

WILAYAH PERSEKUTUAN

AGS Advisory 001900
D-3-12, Plaza Damas
60 Jalan Sri Hartamas 1
Sri Hartamas
50480 Kuala Lumpur
Tel: 03-6203 1835   Fax: 03-6203 1842
e-mail: amarjeet@agsadvisory.com
www.agsadvisory.com

CM Ho & Associates 001885
19C, Jalan Desa Jaya, Taman Desa
58100 Kuala Lumpur
Tel: 03-7984 0581   Fax: 03-7984 2416
e-mail: hocheemee@gmail.com

HRL & Co 001901
No. 210, Jalan Pasai
Bandar Baru Seri Petaling
57000 Kuala Lumpur
Tel: 012-366 0228   Fax: 03-7722 5220
e-mail: horuennli@yahoo.com

Jason Chan & Co 001888
3-2 Jalan 2/76C
Desa Pandan
55100 Kuala Lumpur
Tel: 03-9281 4506   Fax: 03-9281 4506
e-mail: jcmchan@pd.jaring.my

STH & Co 001903
No. 129A, Jalan Genting Klang
Setapak
53300 Kuala Lumpur
Tel: 03-4023 8822   Fax: 03-4023 8821
e-mail:sthco@streamyx.com

TPL & Associates 001899
24B, 2nd Floor, Jalan Jernai
Medan Idaman Business Centre
53100 Kuala Lumpur
Tel: 03-4023 3261   Fax: 03-4022 2995

Ceased Operation
WILAYAH PERSEKUTUAN

Yip Ong & Associates 1379
Lot 568-10-33 Kompleks Mutiara
Batu 3 1/2, Jalan Ipoh
51200 Kuala Lumpur

SL Chang & Associates 0870
Lot 29, 2nd Floor, Block C
Damai Plaza, Phase IV, Luyang
88300 Kota Kinabalu
Tel: 088-233 384   Fax: 088-234 463
e-mail: elliscs1@yahoo.com

YK Tan & Associate  0872
Lot 21, HSE 164
Taman Kinamount, Luyang
88300 Kota Kinabalu
Tel: 088-231 887
e-mail: tyk_01@hotmail.com

SELANGOR DARUL EHSAN

Chin & Associates  0867
5A, Jalan Kenari 2
Bandar Puchong Jaya
47100 Puchong
Tel: 012-3992576
e-mail: liz@wensenasia.com

SH Leong Accountancy 0873
95A, Jalan SS 21/1A
Damansara Utama
47400 Petaling Jaya
Tel: 012-2229201
e-mail: leong_doreen@yahoo.com

Sivalal & Co.  0875
17-2A, Jalan PJU 1/3B
Sunwaymas Commercial Centre
47301 Petaling Jaya
Tel: 03-7803 7697   Fax: 03-7803 1457
e-mail: alitasiva@yahoo.com

WILAYAH PERSEKUTUAN

Amirruddin & Co.  0876
19-2-2, Jalan 20B/146
Desa Tasik, Sungai Besi
57000 Kuala Lumpur
Tel: 03-9058 1553   Fax: 03-9058 1553
e-mail: akauntan@gmail.com

KS Chia Tax Consultants 0868
No. 9-3-A-1, Jln  Metro Perdana Barat 1
Tmn Usahawan Kepong Utara
52100 Kuala Lumpur
Tel: 03-6258 3692   Fax: 03-6257 3983
e-mail: kschiaassociates@yahoo.com

SL Consultants  0869
P-2-6, Plaza Damas 1
60, Jln Sri Hartamas
50480 Kuala Lumpur
Tel: 03-6201 6613   Fax: 03-6201 6615
e-mail: sphlim@tm.net.my

Ceased Operation
JOHOR DARUL TAKZIM

C.H. Pee Tax Services 0634
61A, Jalan Kuning, Taman Murni
83000 Batu Pahat

AT

“There are many high quality re-
sources available from within IFAC as
well as through collaboration with our
members that can help the global ac-
countancy community carr y out their
professional responsibilities,” states
Ian Ball, IFAC Chief Executive Of ficer.
“IFACnet’s customised search features
provide an ef ficient means to give pro-
fessional accountants, including SMPs
and professional accountants in busi-
ness, in ever y par t of the world, access
to these timely and relevant resources.”

Launched in October 2006, IFACnet
provides one-stop access to free, high
quality guidance, management tools
and ar ticles developed by professional
accountancy bodies from around the
world. Since its launch, IFACnet has at-
tracted nearly 42,000 individuals from
more than 190 countries worldwide.
Currently, IFAC and 23 of its members
provide IFACnet with access to infor-
mation from their websites. In the com-
ing months, new content will continue
to be added to IFACnet as it expands
the number  o f  par t ic ipat ing
organisations.

IFACnet can be accessed free-of-charge at
www.ifacnet.com and on the websites of par-
ticipating organisations.
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… Counting on Humour
The thick intern
Several years ago, we had an intern who was none
too swift. One day she was typing and turned to a
secretary and said, “I’m almost out of typing paper.
What do I do?”

“Just use copier machine paper,”  the secretary told
her.

With that, the intern took her last remaining blank
piece of paper, put it on the photocopier and pro-
ceeded to make five “blank” copies.

Employee assessment exercise
MEMO: PROSPECTIVE EMPLOYEE ASSESSMENT
Subject: Prospective Employee Assessment
To: All Managers
The following guidelines shall be used when hiring
new personnel: Take the prospective employees you
are trying to place and put them in a room with only
a table and two chairs. Leave them alone for two
hours, without any instruction. At the end of that
time, go back and see what they are doing.
� If they have taken the table apart in that time, put

them in Engineering.
� If they are counting the butts in the ashtray, as-

sign them to Finance.
� If they are screaming and waving

their arms, send them of f to
Manufacturing.

AT

� If they are talking to the chairs, Personnel is a
good spot for them.

� If they are sleeping, they are Management material.
� If they are writing up the experience, send them

to Tech Pubs.
� If they don’t even look up when you enter the

room, assign them to Security.
� If they try to tell you it’s not as bad as it looks,

send them to Marketing.
� And if they have left early, put them in Sales.

Hard day at work
The businessman dragged himself home and barely
made it to his chair before he dropped exhausted.

His sympathetic wife was right there with a tall
cool drink and a comforting word. “My, you look
tired,” she said. “You must have had a hard day to-
day. What happened to make you so exhausted?”

“It was terrible,” her husband said. “The computer
broke down and all of us had to do our own thinking.”

Who phoned me?
My daughter called me at work to say I was to phone
Ian at my bank.

The operator asked me what Ian’s last name was
and I explained that he hadn’t left his sur-
name.  When she asked for his depart-
ment, I said I didn’tknow.

“There are 1,500 employees in this build-
ing, ma’am,” she advised me rather curtly.

After a few more  comments, I asked
her for her name. “Danielle,” she said.
“And your last name?” I asked.

“Sorry,” she replied, “we don’t give
out last names.”

Advertising Secretary
A well-stacked young advertising secretary wore
tight knit dresses that showed off her figure, espe-
cially when she walked.

Her young, aggressive boss motioned her into his
office one afternoon and closed the door. Pointing to
her tightly covered derriere, he asked, “Is that for sale?”

“Of course not!” she snapped angrily, blushing fu-
riously.

Unchanged, he replied quietly, “Then, I suggest
you quit advertising it.”

The Rules of Bureaucracy
Preserve thyself.

It is easier to fix the blame than to fix the problem.

A penny saved is an oversight.

Information deteriorates upward.

The first 90% of the task takes 90% of the time; the last 10% takes
the other 90%.

Experience is what you get just after you need it.

For any given large, complex, hard-to-understand, expensive
problem, there exists at least one short, simple, easy, cheap
wrong answer.

Anything that can be changed will be, until time runs out.

To err is human; to shrug is civil service.

There’s never enough time to do it right, but there’s always
enough time to do it over.
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TOWN      DATE         PLEASE TICK                                             

TITLE                                                  VENUE   CPE
  HOURS

Calendar of Professional Education Programmes

Kuala
Lumpur
and
Selangor

Alor Setar

Penang

Ipoh

Seremban

Melaka

Johor Bahru

Kota Bahru

Kuantan

Kuala
Terengganu

Kuching

Hilton Petaling Jaya
Crystal Crown Hotel PJ
Crystal Crown Hotel PJ
Hilton Petaling Jaya
Parkroyal Kuala Lumpur
The Ritz-Carlton KL
Hilton Petaling Jaya
Concorde Kuala Lumpur
Hilton Petaling Jaya
Nikko Hotel KL
Hilton Petaling Jaya
Vistana Hotel KL

Parkroyal Kuala Lumpur
Hilton Petaling Jaya
Crystal Crown Hotel PJ
Parkroyal Kuala Lumpur
Nikko Hotel KL
Concorde Kuala Lumpur
Concorde Kuala Lumpur
Concorde Kuala Lumpur
Hilton Petaling Jaya
Parkroyal Kuala Lumpur
Sri Pacific Hotel KL
Hilton Petaling Jaya
Hilton Petaling Jaya
Melia Hotel KL
Hilton Petaling Jaya
Hilton Petaling Jaya
StarCity Hotel

Sheraton Hotel

Traders Hotel
Evergreen Laurel Hotel
Traders Hotel
Traders Hotel
Casuarina Hotel

Allson Klana Resort

Hotel Grand Continental

Hyatt Regency JB
Hyatt Regency JB
Hotel Rasa Sayang

Mutiara Johor Bahru
Hyatt Regency JB
Mutiara Johor Bahru
Renaissance Hotel
Crystal Lodge Hotel

Hyatt Regency Kuantan
Hotel Grand Continental

Hotel Grand Continental
Hotel Grand Continental

Holiday Inn Kuching
Holiday Inn Kuching
Holiday Inn Kuching

8
16
8
8

16
24
8

16
16
4

16
3

16
16
8
8
8

16
16
8
8

16
16
16
16
16
16
16
3

3

8
16
16
16
3

3

3

16
16
3

16
16
16
8
3

8
3

8
3

8
16
8

✔

Understanding Public Rulings
Deferred Taxation
Fundamental Skills in IS Auditing
Preparation of Corporate Tax Computation
Public Practice Programme
Principle-Centered Leadership — Inspirational Leadership, Flawless Execution
Public and Advance Rulings by IRB
Deferred Taxation
Securing Trade Financing: To Supplement Conventional Banking Facilities
IFRS — How it is Adopted and Implemented Globally? by Mary Dolson
Finance for Non-Finance Managers and Executives
Half-a-Day Members’ Only Complimentary Programme on “How to Maximise
   Your Wealth Beyond Investment Returns”
Advanced Corporate Tax Planning
Improving Budgeting Process
Audit of Construction Projects
Public and Advance Rulings by IRB
The Secret to Success: Building a More Sustainable Future
Financial Reporting Standards in Malaysia — Salient Features
Financial Instruments (FRS 132 & 139)
Understanding the Fundamentals of Deferred Taxation
Audit Documentation
IS Auditing-Intermediate Level
Understanding Bonds
Implementing Business Plan Strategies
Understand How Banks Manage Corporate Insolvency
Practical Auditing
Speed Reading for Professional
E-mail and Business Letter Writing
Half-a-Day Members’ Only Complimentary Programme on “How to Maximise
   Your Wealth Beyond Investment Returns”
Half-a-Day Members’ Only Complimentary Programme on “How to Maximise
   Your Wealth Beyond Investment Returns”
Field Audit & Tax Investigation
Practical Auditing
Advanced Corporate Tax Planning
Improving Budgeting Process
Half-a-Day Members’ Only Complimentary Programme on “How to Maximise
   Your Wealth Beyond Investment Returns”
Half-a-Day Members’ Only Complimentary Programme on “How to Maximise
   Your Wealth Beyond Investment Returns”
Half-a-Day Members’ Only Complimentary Programme on “How to Maximise
   Your Wealth Beyond Investment Returns”
Advanced Corporate Tax Planning
Improving Budgeting Process
Half-a-Day Members’ Only Complimentary Programme on “How to Maximise
   Your Wealth Beyond Investment Returns”
E-mail and Business Letter Writing
Securing Trade Financing: To Supplement Conventional Banking Facilities
Implementing Business Plan Strategies
Tax Practitioner Update and Tax Planning for 2007
Half-a-Day Members’ Only Complimentary Programme on “How to Maximise
   Your Wealth Beyond Investment Returns”
Tax Practitioner Update and Tax Planning for 2007
Half-a-Day Members’ Only Complimentary Programme on “How to Maximise
   Your Wealth Beyond Investment Returns”
Tax Practitioner Update and Tax Planning for 2007
Half-a-Day Members’ Only Complimentary Programme on “How to Maximise
   Your Wealth Beyond Investment Returns”
Auditors and Fraud
Public Practice Programme
Public and Advance Rulings by IRB

3 May
3-4 May
8 May
10 May
14-15 May
14-16 May
15 May
16-17 May
16-17 May
17-May
17-18 May
18 May

21-22 May
23-24 May
24 May
24 May
24 May
28-29 May
30-31 May
1 June
4 June
6-7 June
12-13 June
18-19 June
20-21 June
9-10 July
11-12 July
17-18 July
8 May

9 May

21 May
28-29 May
11-12 June
23-24 July
10 May

4 June

5 June

10-11 May
16-17 May
6 June

11-12 June
18-19 June
12-13 July
13 May
23 May

11 May
21 May

12 May
22 May

11 May
21-22 May
12 June



60 ACCOUNTANTS TODAY • May 2007

  
TOWN      DATE         PLEASE TICK                                             

TITLE                                                  VENUE   CPE
  HOURS

Calendar of Professional Education Programmes
✔

Yes! I would like to know more about the programmes ticked above.
Please send the information to:

Contact Person:

Organisation:

Address:

Tel:     Fax:

FOR FURTHER INFORMATION PLEASE MAIL, FAX OR E-MAIL TO:

Malaysian Institute of Accountants
Dewan Akauntan, 2 Jalan Tun Sambanthan 3
Brickfields, 50470 Kuala Lumpur
Tel: +603-2279 9200  Fax: +603-2273 5167
e-mail: cpe@mia.org.my
Homepage: www.mia.org.my

Malaysian Institute of Accountants
Institut Akauntan Malaysia
(Established under the Accountants Act, 1967)

MAICSA COURSES

25 June

2-3 July
10 May
11 June
26 June

5-6 July

8 May
18 May
4 June
12 June

30 July

7-8 May
21-22 May
9-10 May
23-24 May
11 May
25 May
14-15 May
28-30 May
4 May
4 May
17-18 May
31 May-1 June
4 May
7-8 May
10-11 May
21-22 May
11-12 June
20-22 June

21-22 May
23-24 May
28 May
29 May
11-12 June
18-19 June
28 June
29 June
10-11 July
12-13 July
24 July
25 July

Half-a-Day Members’ Only Complimentary Programme on “How to Maximise
   Your Wealth Beyond Investment Returns”
Advanced Corporate Tax Planning
Auditors & Fraud
Public and Advance Rulings by IRB
Half-a-Day Members’ Only Complimentary Programme on “How to Maximise
   Your Wealth Beyond Investment Returns”
Advanced Corporate Tax Planning

Independent Directors — Principles & Best Practices
Preference Shares
Annual Returns, Accounts, Audit and Auditors
Understanding Commercial Agreements — Sale & Purchase, Loans, Sale
   of Shares, Joint Ventures & Avoiding Pitfalls in Contracts
Meeting the Pre and Post Listing Requirements of Bursa Malaysia Securities Bhd

Microsoft Words 2000 (Basic and Intermediate)
Microsoft Words 2000 (Advanced)
Microsoft Excel 2000 (Basic and Intermediate)
Microsoft Excel 2000 (Advanced)
Microsoft PowerPoint 2000 (Basic and Intermediate)
Microsoft PowerPoint 2000 (Advanced)
Microsoft Access 2000 (Basic and Intermediate)
Microsoft Access 2000 (Advanced)
Introduction to Networking
Introduction to Internet
Microsoft Project 2000 (Basic/Intermediate)
Designing Web Pages with MS FrontPage
Microsoft PowerPoint 2003 (Advanced)
Microsoft Access 2003 (Basic and Intermediate)
Microsoft Words 2003 (Advanced)
Microsoft Excel 2003 (Advanced)
Microsoft Project 2003 (Basic and Intermediate)
Microsoft Access 2003 (Advanced)

Task Automation using MS Excel Macro/VBA
Microsoft Excel Functions and Formulas
Analysing Financial Data with Microsoft Excel
Expanding Microsoft Excel Charts
Microsoft Excel Functions and Formulas
Task Automation using MS Excel Macro/VBA
Analysing Financial Data with Microsoft Excel
Expanding Microsoft Excel Charts
Task Automation using MS Excel Macro/VBA
Microsoft Excel Functions and Formulas
Analysing Financial Data with Microsoft Excel
Expanding Microsoft Excel Charts

Hotel Grand Continental

Hilton Kuching
Hyatt Regency
Shangri-La Tanjung Aru
Hyatt Regency

Shangri-La Tanjung Aru

MAICSA
MAICSA
MAICSA
MAICSA

Boulevard Hotel KL

MCSB, Kuala Lumpur
MCSB, Kuala Lumpur
MCSB, Kuala Lumpur
MCSB, Kuala Lumpur
MCSB, Kuala Lumpur
MCSB, Kuala Lumpur
MCSB, Kuala Lumpur
MCSB, Kuala Lumpur
MCSB, Kuala Lumpur
MCSB, Kuala Lumpur
MCSB, Kuala Lumpur
MCSB, Kuala Lumpur
MCSB, Johor Bahru
MCSB, Johor Bahru
MCSB, Johor Bahru
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