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CONTRIBUTION OF ARTICLES
Accountants Today welcomes original and previously unpublished contributions which are of interest to

accountants, executives and scholars. Manuscripts should cover domestic or international accounting
developments. Lifestyle articles of interest to accountants are also welcomed.

Manuscripts should be submitted in English or Bahasa Malaysia and range from 2,500 to 5,000 words
(double-spaced, typed pages). They should be submitted in hardcopy and diskette (3.5 inch) form in Microsoft
Word or Lotus Wordpro. Manuscripts are subject to a review procedure and the Editor reserves the right to
make amendments which may be appropriate prior to publication.

LETTERS TO THE EDITOR
A key element in the world of publishing is what readers have to say.

We want to hear from you on just about anything that appears in
each issue of ACCOUNTANTS TODAY. Why not drop us a line now?
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The Midas Touch

In January this year, the Kuala Lumpur Stock Exchange was converted to become

a public company limited by shares from a company limited by guarantee under a

demutualisation programme. With the conversion, the existing KLSE will vest

and transfer its stock exchange business to a new wholly-owned subsidiary, whilst the

demutualised KLSE will become the Exchange Holding Company. In the interim, the

Exchange Holding Company will be known as Kuala Lumpur Stock Exchange Berhad

(KLSE Bhd) whilst the operating stock exchange will be known as Malaysia Securities

Exchange Berhad (MSEB).

The benefits of demutualising an exchange are manifold and it is with hopes of

achieving this that KLSE has adopted this demutualisation initiative. Our cover story

titled “The Case for Exchange Demutualisation” further enlightens readers on the

demutualisation of markets. The writer investigates the advantages of this initiative

and how it will benefit the Malaysian stock exchange as a whole.

In line with the cover feature, we have also carried a story on the newly appointed

chief executive officer (CEO) of the KLSE, Yusli Mohamed Yusoff. The article fo-

cuses on Yusli’s excellent track record in the corporate sector and how he would be

able to leverage on experience gained in the past in steering KLSE.

Also featured in this month’s issue is a research article titled “Level of Tax Compli-

ance Among Small Business Entrepreneurs.” The article analyses the demographic

profile of small business entrepreneurs who have no intention to comply with tax laws.

It also attempts to determine the amount of taxpayers’ knowledge about tax matters.

Information for the article was derived via interviews and surveys and three hundred

and twelve respondents participated in the research. Perhaps you would be able to

gain a more in depth understanding of the habits of small business entrepreneurs by

reading this article.

Editor

ACCOUNTANTS TODAY
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and respected business

partner committed to

nation-building

MIA’s Mission

• To develop, support and

monitor quality and expertise

consistent with global best

practice in the accountancy

profession for the interest

of stakeholders
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L E T T E R S  &  C O M M E N T S

Dear Mr. Foong
�  Firstly, ACCOUNTANTS TODAY would like to
thank you for the positive comments on the revamp
of our magazine. We are continuously working to-
wards enhancing the contents in order to improve on
the quality of the magazine.

With reference to your letter printed in last month’s
issue of ACCOUNTANTS TODAY we trust that the
matter has been resolved.

Editor

Dear Tuan Haji Muztaza Mohamad
�  Thank you for your feedback — Feature more suc-
cess stories please! — which was carried in the letters
and comments column in the last issue of ACCOUN-
TANTS TODAY. We are happy that readers are com-
ing back to us with comments on how to improve the
magazine as we are constantly working towards mak-
ing ACCOUNTANTS TODAY a better read for our
members. We will definitely look into incorporating
your suggestions in our upcoming issues.

Editor

Dear Mr Lee Hon Chee
�  We refer to your comment — New name has global
appeal). Your constructive feedback and suggestions
are well appreciated. We are in fact currently in the
process of studying the feasibility of incorporating
sports articles in the magazine as well.

Editor

CORRECTION

We refer to the article entitled Onward to the
Middle Kingdom that appeared on pages 48-52
of the January/February 2004 issue of AC-
COUNTANTS TODAY. Due to a technical er-
ror, we inadvertently left out the name of its
two co-authors, Hung Woan Ting , from Uni-
versity of Nottingham, Malaysia Campus
and Kong Jing Yee from JPK Holdings
Berhad. Our apologies to both of them.

CLARIFICATION

Also on page 42-43, in the same issue, the ar-
ticle entitled ‘Financing Retirement Benefits’
was contributed by Puah Ser Sze of Watson
Wyatt. Watson Wyatt (M) Sdn Bhd is a sub-
sidiary of Watson Wyatt and Company World-
wide — a global consulting firm.

The writer is responsible for the day to day run-
ning of the investment practice. In addition, she is
also responsible for asset consulting to clients on a
variety of investment issues including investment
objectives and strategies, asset liability modeling,
and qualitative and quantitative monitoring of in-
vestment managers. She is an Associate of the In-
stitute of Actuaries of Australia (1999) and a CFA
(Chartered Financial Analyst) charterholder (2002).

Watson Wyatt is listed on the NYSE and has
been operating in Malaysia since 1976. The
company brings together two disciplines —
people and financial management — to help cli-
ents improve business performance. The com-
pany also provides consulting services in the
areas of human capital management, human
resources technologies, employee benefits and
financial services management. For details
contact Rozzana.Basri@WatsonWyatt.com

Editor’s Comments

AT



4 ACCOUNTANTS TODAY • March 2004

‘Food for Thought’
As always, feedback of any kind goes a long way in helping us
improve our magazine so readers like you can enjoy a more
informative, objective and entertaining read. Re-printed below,
by kind permission of the senders, are the latest ‘Letters to
the Editor’ we received. Thank you for sending us your
thoughts. We give you our word that every comment will be
put to good use.

Raymond Liew, Chairman, Editorial Board

What the
Accountants Say
Local flavour much appreciated
�  The new magazine is definitely more refined and interesting to
read. The articles have a more local appeal, which is far more rel-
evant to what we practice in Malaysia. The current name, ACCOUN-
TANTS TODAY speaks for itself! Kudos to the Editorial Team! —
Stephanie Ching

Editor — Thank you for your comments.

Something for everyone
�  Compared to the medical ‘journal’ I receive, it’s clear ACCOUN-
TANTS TODAY caters to readers of all professions. The articles
are varied and the subject matter is dealt with from many angles
thus giving us non-accountants a more objective view. As a medical
doctor, reading your magazine has helped me gain a deeper under-
standing of the implications of the latest Budget and what
‘technopreneurs’ are all about. I was also pleasantly surprised to
read your coverage on a certain medical issue namely cord blood
banking. Well-done Editorial Team! Continue your good work and
stay creative! — Dr. L.P. Liew

Editor — It’s good to know that the magazine is read by other
professionals. We appreciate your comments.

Letters & Comments

Lasting Impressions
�  Magazines of all shapes and sizes fall into my lap every month but
none quite leave a lasting impression like ACCOUNTANTS TO-
DAY. Besides being obviously informative and therefore interesting
to read, the design elements are superb. Your choice of colour and
layout are excellent. I find the content answers many questions on
accountants’ minds although one could do with a little more cover-
age on IT-related topics. Apart from that, the Editorial Team is
doing a jolly good job! — Lim Ching Yee, Tawau

Editor — The frequency and number of IT related articles will be
increased as and when we receive more quality contributions from
our contributors. Thank you.

Variety — the spice of life
�  One thing I definitely like about ACCOUNTANTS TODAY is
that it never fails to deliver a wide range of interesting articles from
the more technical to the more leisurely in nature.

I especially liked the cover story of the January/February issue
featuring Public Bank’s Chairman. The cover also speaks volumes
of MIA’s standing in regards to its association with prominent and
successful people such as ministers, bankers and CEOs.

However, more articles on accounting software packages or maybe
even commentaries on tax issues and local rulings from the IRB
would be good. For someone like me who loves to stay on top of
things, more updates on the insurance and unit trusts industries
would also be excellent.

A self-confessed travel buff, I would be grateful if the Editorial
Team could cover more ‘Travel & Leisure’ articles highlighting do-
mestic destinations or possibly some reviews about the best dining
places in town.

One last thing, is there any possibility ACCOUNTANTS TODAY
could be posted on MIA’s website as well?

— Fung Hiuk Bing, Tawau

Editor — The ACCOUNTANTS TODAY magazine is already avail-
able on the Institute’s website. Please log on to www.mia.org.my.
In regards to your comments on the ‘Travel & Leisure’ articles, we
will certainly feature more local destinations in our coming issues.

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
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With regards to tax issues and local rulings from the IRB, we will cer-
tainly feature those articles which
are relevant to the industry.

A little more
sting …
�  You have a great magazine.
It has style. It talks to the mod-
ern accountants of today with-
out sounding dull by dwelling too
much on technicalities. It also
has good coverage which is great
as today’s accountants must be
well-rounded in order to survive
this dog eat dog world. The cov-
erage of the MASB 25 was exceptional and I hope more of the same
is coming our way.

Having said that, it’s time to take the content to the next level.
Bring in the controversial issues. Focus on specific issues — debate
it, share views and cross swords, so to speak.

More coverage on IT software packages would also be ideal be-

cause accountants not only use these themselves but propose these to
their clients as well.

Lastly, it would be good if we could read about the common issues
discussed within MIA at the various committee levels. It would
broaden our understanding of things tremendously.
 — Poon Yew Hoe

Editor — Thank you for your sound comments. As to your sugges-
tion to touch on controversial issues, we will have to look into that.
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Insider’s View of the

Balanced Scorecard Awareness
Workshop

To promote greater BSC awareness, the Secretariat ar-
ranged for Roots Consulting Sdn Bhd (RC) to conduct
the two half-day workshops entitled “Creating a Strategy-
focused Organisation — Implementation of the BSC” on 5

and 12 January 2004 at the Securities Commission. Altogether,
45 participants attended the workshops (comprising 18 Council
Members, the Registrar and 26 Management staff), ably facili-
tated by RC’s Managing Director, Margaret Chin.

At the outset of the workshop, the need to assess an organisation
in terms of clarity and measurability of business goals, how real-
istic is the business planning, alignment of people and resources
in achieving these goals, culture in delivering results, and non-
financial measurement were stressed.

Thereafter, the facilitator introduced the BSC concept as a busi-
ness management tool used for both planning and performance
reporting. It is capable of acting like a “directional dashboard”.
The learning point was further reinforced with an apt BSC quota-
tion:

“The Scorecard is a tool for translating strategy
into action — through the performance measures

that tell the story of your strategy.”
Paul R. Niven

If any participant had
entertained thoughts that
the BSC is an esoteric sub-
ject for only top manage-
ment, the facilitator’s re-
mark would have de-
bunked such a misconcep-
tion: “The BSC links vision
and strategy to employees’
ever yday actions”. In
other words, BSC will
have practical implications
for everyone, cascading
from top management to
each individual staff.

Essentially, the BSC in
its generic format brings
together four perspec-

tives (i.e. customer, internal business processes, learning and
growth, and financial) to create sustainable and superior value
for an organisation. Depending on its nature and operations, other
perspectives (e.g. regulatory, legal and corporate governance)
may be added in an expanded BSC framework.

To allay any unfounded fears, the facilitator stressed that the
BSC measurement and performance reporting are intended for
“communication and not for controlling.” That is to say, it is not
supposed to be used like a big stick. Therefore, a better under-
standing of the BSC approach and intent by all parties concerned
would be essential.

The facilitator also shared three key BSC principles, namely:

� Need to align the Management focus and resource allocation
to achieve the goals/strategic objectives

� Need to implement business performance measurement (and
targeting) of the key drivers of success

� Need to obtain feedback by asking the right questions and learn-
ing: Is the strategy working? Are we on track to reach the agreed
goals?

Apart from listening and acquiring the BSC knowledge like a
sponge absorbing water, participants were also required to work
in groups on a few exercises to get a feel on how to formulate
strategies and develop key performance measures. Judging from

By Robert Khaw and Jas Yong
STRATEGY, PLANNING & RESEARCH DEPARTMENT

After much perseverance shown by the

Institute’s leadership in charting the new

strategic direction and implementing its

Strategic Blueprint since 2001, the Institute

reckoned the opportune time has come to

embark on a Balanced Scorecard (BSC)

project to create a strategy-focused

organisation.

S P E C I A L  R E P O R T   balanced scorecard

Margaret Chin giving her best in
creating greater BSC awareness
among participants
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“A Scorecard is primarily not about
data/systems/design/process. It is

 primarily about management culture/
understanding/behaviour.”

Underlying all the critical success factors, therefore, people will
be the determining factor in implementing a practical, functional
and effective BSC framework for the Institute. Period.

SAMPLINGS OF PARTICIPANTS’ RESPONSES

✔ “The concept of BSC is good. I believe that we can be
well-trained and the framework can be well-implemented.
The awareness programme was well done.” (Lam Kee
Soon, Council Member)

✔ “The BSC overview was a refresher for me. I feel we need
further facilitation in order to come out with our BSC Key
Performance Indicators. As for the venue, it’s fantastic,
especially the parking lots!” (Marini Abu Bakar, Manager,
Standards Department)

✔ “The workshop was very informative. I have heard
about the BSC, but never knew what it was all about
until the workshop. Margaret Chin seemed knowledge-
able in this area and she conveyed her message clearly
on how important it is to have this in place.” (Tarana
G. Ramchand, Assistant Manager, Practice Matters De-
partment)

✔ “I now have a better understanding on the BSC. The fa-
cilitator was good and the venue was a good choice as
well.” (Florence Kanista Rani, Assistant Manager, Regis-
tration & Supervision Department)

SUCCESSFUL BALANCED SCORECARD
IMPLEMENTATION — 10 CRITICAL SUCCESS

FACTORS

Clear business need — programme objective

Senior management genuine involvement

Demonstrates additional value

Management generally are supportive — not a big stick

Sufficiently comprehensive — not just three-page reports

Frequent and timely

Not an extra management report — replacement

Genuine strategic focus — not just operational

Radically better business planning

Understood and communicated

AT

the groups’ interactions and presentations, the participants
showed that they were able to grasp the concepts well and articu-
late their proposed solutions in the case study.

Overall, the participants had benefited much from the work-
shop, given their thumbs-up for the well-conducted workshops.

As a parting shot, the facilitator decreed this golden rule to the
participants:

Participants working through the exercises with assistance from
consultants, James Fong and Kenneth Chin, in 2nd and 3rd
photographs respectively
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Charting

        KLSE’s
New Course

Work produces virtue, and
virtue honour. For Yusli
Mohamed Yusof f, 44,
honour has come from

the highest level. That honour didn’t just
fall into his lap. That honour came in re-
cognition of his ability and capacity of fin-
ishing a task, however daunting.

On his first day as the new Chief Execu-
tive Officer of KLSE Bhd, Yusli said, “It has
been a very big honour for me to have been
chosen to carry out this task. It gives me
the opportunity to help the company grow
in this very exciting time, paving the way

for me and the management team to em-
bark upon some strategic initiatives.”

He made this statement when asked why
he took up the of fer to lead the
demutualised exchange and to work hand-
in-hand with the equally new Chairman,
Tun Mohamed Dzaiddin Abdullah. Their
appointments are seen as a balancing act
in achieving the KLSE’s regulatory and
commercial objectives.

The key function of the Chairman is to
provide supervisory and monitoring guid-
ance that includes reviewing and counselling
so as proper processes and procedures are
in place. Meanwhile, the CEO’s primary re-
sponsibility is focused on the management
and operations of the entire Exchange group.

Although it’s still too early for Yusli to
lay down his personal goals for the Ex-
change, he has however determined some
key objectives for the next 12 months. They
are to make way for a new trading platform
that will encompass the securities, deriva-
tives as well as a new clearing system.

“At the same time, we are carrying out
an on-going initiative to improve efficiency
as now we have to look at our bottom-line
performance as well. While there are suf-

ficient rules and the system is well
in place, we have to face the fact that
nothing has changed for more than
a decade,” he explained.

In a nutshell, the CEO leads the
implementation of strategic plans
and policies established by the
Board of Directors, with the aim of
increasing the value of the company
for its shareholders while safeguard-

C O V E R   kuala lumpur stock exchange

By Habsah Marjuni

With a completed

demutualisation and

appointment of a new CEO

as well as non-executive

chairman, the KLSE is poised

to chart a new course in its

voyage to greater heights.

“It has been a very big
honour for me to have been
chosen to carry out this task.
It gives me the opportunity

to help the company grow in
this very exciting time,

paving the way for me and
the management team to

embark upon some strategic
initiatives.”

Yusli Mohamed Yusoff
new Chief Executive Officer, KLSE Bhd

The Captains of KLSE Berhad … (Left to Right) Mohd Nor Ahmad, Chief Regulatory Officer; Tun
Mohamed Dzaiddin Hj. Abdullah, Chairman; Yusli Mohamed Yusoff, CEO and Datuk Noorazman
Abdul Aziz, Chief Operating Officer
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ing the interests of the investing public. The CEO is also respon-
sible for maintaining relationships with key customers, regula-
tors and policymakers to ensure the Group’s good standing.

“Indeed, efficiency should be the priority, especially now that
the Exchange is looking forward to listing in the near future. But
no definite time frame”, said Yusli.

In the meantime, the stockbroking industry is flattered that one
of them is now the head honcho at the KLSE. Prior to becoming
KLSE’s CEO, Yusli was the Chairman of the Association of Stock-
broking Companies in Malaysia (ASCM). Having one of them as
the Exchange’s captain augurs well for stockbrokers as he is ex-
pected to understand the issues facing the industry.

In fact, Yusli’s career in the securities industry which started circa
year 2000, has been phenomenal and at a break-neck speed. Industry
observers say although he was not a stockbroker when he became CIMB
Securities Sdn Bhd’s CEO a few years ago, he learnt a lot very fast to
enable him to become Chairman of ASCM. At the same time, he man-
aged to also become a director of the Malaysia Derivatives Exchange
Bhd as well as a committee member of the KLSE. He was, in fact, the
Chairman of the Exchange’s demutualisation sub-committee.

“While there are sufficient rules and the system is
well in place, we have to face the fact that nothing

has changed for more than a decade…”

Yusli Mohamed Yusoff, , new Chief Executive Officer, KLSE Bhd

AT

This involvement in the securities industry saw Yusli become
the main man for the industry’s dealing with the Ministry of Fi-
nance, the National Economic Action Council and the KLSE.  His
CV is very impressive.

Yusli’s past experience has always been in the private sector,
running public listed companies in the Renong Bhd stable.

Having attended the renowned Victoria Institution of Kuala
Lumpur, of which he’s the current president of the Old Boys As-
sociation, Yusli went on to read Economics at the University of
Essex, England and later became a member of the Institute of
Chartered Accountants, England and Wales. Rather than coming
back straight to Malaysia after graduating with honours, Yusli
started work in London for Peat Marwick Mitchell & Co until he
became its senior auditor. Four years later, he was the chief ac-
countant at Hugin Sweda Plc, also in London.

It was only in 1990 that Yusli came back to Malaysia, joining
Renong via HBN Management Sdn Bhd as its senior manager, cor-
porate affairs. Two years later he became Faber Group Bhd’s Group
Financial Controller and then Time Engineering Bhd’s Chief Op-
erating Officer before leaving in 1995. Post-Renong, Yusli served
as Chief General Manager at Sime Merchant Bankers Bhd, Group
Managing Director of Shapadu Corp Sdn Bhd, Managing Director
of Metacorp Bhd and Executive Vice-Chairman of Intria Bhd.

In three months’ time, the marketplace will be abuzz with ana-
lytical opinions meted out by practitioners on whether this father
of four has fulfilled the rather high expectations of the marketplace.
After all, this is one industry where analysts are in abundance!

In January 2004, Malaysians were twisting

their tongues trying to pronounce the word

“demutualisation,” as the Kuala Lumpur

Stock Exchange went on a publicity blitz to

highlight its demutualisation programme.

Exchange
Demutualisation

The Case for

By Nazatul Izma Abdullah

Under the exercise, the Kuala Lumpur Stock Exchange
(KLSE) completed its conversion into a public com-
pany limited by shares from a company limited by guar-
antee on 5 January 2004. With the conversion, the

existing KLSE will vest and transfer its stock exchange business
to a new wholly-owned subsidiary, whilst the demutualised KLSE
will become the Exchange Holding Company. In the interim, the
Exchange Holding Company will be known as Kuala Lumpur Stock
Exchange Berhad (KLSE Bhd) whilst the operating stock ex-
change will be known as Malaysia Securities Exchange Berhad
(MSEB).

Despite the intense focus placed on demutualisation, it is not
the ultimate goal of an exchange. Instead, it is an intermediate
step in an exchange’s journey towards better performance. Ulti-
mately, the goal of demutualisation is to change the way an ex-
change is governed, which will create a more efficient and trans-
parent decision-making process geared towards ensuring the
exchange’s survival in a globalised and highly competitive envi-
ronment.

Demutualisation also refers to the conversion of an existing non-
profit organisation into a profit-oriented company. In other words,
an association that is mutually-owned by members converts itself
into a company that is owned by shareholders. The company can
take different shapes and forms, that is, it can be either a listed or
unlisted company which may be closely held or publicly held. Com-
pany status also offers nimble flexibility compared to a mutualised
structure; companies can spin off subsidiaries, get into mergers
and acquisitions, and raise more monies, and react swiftly to cri-
ses and competition.

Technology is often cited as a prime mover behind the need for
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“Implementing a demutualisation program is not trivial … It
represents a wholesale corporate cultural transformation — changing

every dimension of an exchange. Exchanges that simply view
 demutualisation as a legal manoeuvre are courting suicide.”

Martin Scullion, BTA Consulting’s Chief Research Analyst

The Case for Exchange Demutualisation

exchanges to reinvent themselves through
demutualisation. Alternative trading plat-
forms, such as electronic communications
networks, are driving market share away
from traditional exchanges; developments
like on-line and Internet trading have forced
exchanges to analyse themselves and make
the necessary adaptations and changes for
survival. To keep pace with technological up-
heaval, exchanges require large investments
in infrastructure; demutualised exchanges
find it easier to fund these investments
through flexible financing avenues.

“Implementing a demutualisation pro-
gram is not trivial,” stated Martin Scullion,
BTA Consulting’s chief research analyst in
an article entitled Demutualisation: The
Challenges Facing Global Exchanges in the
2001 Handbook of World Stock, Derivative
and Commodity Exchanges. “It represents
a wholesale corporate cultural transforma-
tion — changing every dimension of an ex-

Chairman of the Kuala Lumpur Stock Ex-
change, Dato’ Mohd Azlan Hashim, pointed
out that 44 out of 52 leading stock ex-
changes in the world that are members of
the World Federation of the Exchanges
have either demutualised or are in the pro-
cess of doing so, including the redoubtable
New York Stock Exchange. Likewise, Azlan
added that the KLSE had adopted key ini-
tiatives in moving forward, including con-
solidating all Malaysian exchanges, using
technology as an enabler, pursuing
demutualisation and the eventual listing of
the exchange, and seeking out co-operation
and alliances with other exchanges.

The jury is still out on whether these
demutualised exchanges — including the
KLSE — will succeed in becoming com-
petitive, globalised entities. Many will be
marginalized. In this overcrowded arena,
“only the aggressive commercial and inno-
vative demutualised exchanges will suc-
ceed,” adds Scullion.

The widely-debated virtues of demutual-
isation encompass financial agility and flex-
ibility. Demutualised exchanges have
wider access to capital compared with their
mutualised counterparts. This gives the
demutualised exchange a competitive edge
in winning business and increased funding
with which to embrace new technology, a
key differentiator between languishing and
active exchanges.

One main gain: demutualisation is sup-
posed to dilute the brokers’ grip on an ex-
change by separating trading rights from
the ownership of the exchange. “The major
weakness of a mutual exchange is its con-
stitution. Mutual exchanges are ultimately
geared to maintaining their members’ inter-
ests. The interests of the members are not
necessarily the same as those of the ex-
change; they are disparate. The separation
of shareholders, management, and users in
a demutualised exchange makes for better
strategic decision-making, rather than pro-
tecting vested interests,” argues Scullion.

change. Exchanges that simply view
demutualisation as a legal manoeuvre are
courting suicide.”

In other words, legal changes to corpo-
real structure must be accompanied by true-
blue transformations in all aspects — val-
ues, work ethics, management, commit-
ment, and customer and stakeholder en-
gagement. Without the commitment to be-
come more competitive, demutualisation
will fail. The landscape for demutualised ex-
changes is fast becoming saturated. At the
recent Forum on Managing Exchanges in
Emerging Economies, the former Executive
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shares. “In fact, there could be attempts by some to corner the
shares to control the governing boards,” he opines. It may not
even be desirable to eliminate the whole of brokers’ influence.
“Their absence can even be detrimental as the policy-making pro-
cess will be bereft of their expertise,” adds Maya. However, the
administration of exchanges should be beyond the purview of
brokers, and left to an independent administration.

Notably, exchanges that succeeded in demutualisation shared one
ingredient in common — fluid mindsets. Concludes Scullion, “Ex-
changes who experienced unhappy outcomes from demutualisation
overwhelmingly behaved like a mutual exchange.” He warns ex-
changes that demutualisation is not simply an exercise in changing
legal status, where the exchange simply metamorphoses into a ‘for
profit’ entity owned by members. “A truly demutualised exchange
would be better placed if it were able to unlock its hidden value for
all stakeholders in order to maximise its potential market
capitalisation and shareholder value,” he adds. And according to Scul-
lion, the overwhelming majority of exchanges who have historically
been happy with demutualisation recognised the importance of adopt-
ing these critical success factors: a balanced ownership structure
and public listing status, modern corporate governance, enhanced
stakeholder relationship management, and better customer relation-
ship management (CRM) using modern technologies.

“… the KLSE had adopted key initiatives in moving
forward, including consolidating all Malaysian

exchanges, using technology as an enabler, pursuing
demutualisation and the eventual listing of the

exchange, and seeking out co-operation and alliances
with other exchanges.”

Dato’ Mohd Azlan Hashim, former Executive Chairman of KLSE

AT

SIGNIFICANT COMPLETED PHASES OF
THE KLSE DEMUTUALISATION

28 May 2002
The KLSE Committee endorsed the proposed demutualisation
of the Exchange and unanimously recommended the proposed
demutualisation to stockbroking members.

24 June 2002
With the endorsement by the KLSE Committee and agree-
ment by stockbroking members, KLSE recommended the
demutualisation of the Exchange to the government.

21 November 2002
The Securities Commission announced that the government
had given approval for the Exchange to proceed with
demutualisation.

11 September 2003
The Dewan Rakyat passed the Demutualisation Bill together
with various amendments to current securities laws.

5 November 2003
The Dewan Negara passed the Demutualisation Bill to-
gether with various amendments to current securities laws.

20 November 2003
Members of KLSE passed key resolutions at an Extraordi-
nary General Meeting on the proposed conversion of KLSE
and the proposed adoption of the amended Memorandum
and Articles of Association.

30 December 2003
Royal Assent granted for the Demutualisation Bill and
amendments to existing securities laws.

31 December 2003
Publication of Gazette Order for the coming into force of the
Demutualisation (KLSE) Act 2003 on 2 January 2004 and
amendments to existing securities laws on 5 January 2004.

5 January 2004
Legal conversion of KLSE into a public company limited by
shares and signing of Regulatory MOU between KLSE Bhd
and the SC, with the completion of the legal conversion of
KLSE to KLSE Bhd the practical implementation of the trans-
formation process has commenced and is targeted for full
completion by first quarter 2004.

1 March 2004
Appointment of new Chairman and CEO came into effect.

  CHRONOLOGY

However, notes MR Mayya, chairman of the Inter-Connected
Stock Exchange of India Ltd, in a paper entitled Demutualisation
is not the Answer, “Separation of trading rights from ownership
rights does not mean that brokers will cease to own the ex-
changes.” Mayya writes that the experience of many demutualised
global stock exchanges indicates that brokers retain a substan-
tial portion of shares and, in quite a few cases, the majority of the

KUALA LUMPUR STOCK EXCHANGE BHD
ORGANISATION STRUCTURE – 1 SEPTEMBER 2003
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Further to my article entitled
“Audit interview — Are you
ready?” in the ACCOUN-
TANTS TODAY September
2003 issue, there have been

further amendments to the rules and regu-
lations in play. For a start, many candidates
attending the audit interview for practitio-
ners were still very much unaware of what
was expected of them or indeed the require-
ments for the interview. I will not delve into
details but merely state the basic formali-
ties before diving into some details and to
further highlight the do’s and don’ts.

The basic formalities are as follows:

� Application Requirements
First and foremost, do understand fully

the application requirements as previously
stated in my article and please ensure that
you strictly follow these requirements.

For example, if these application forms
require your original signature on all five
sets, do ensure that you sign all five sets
and not make five photocopies of the origi-
nal set. It is definitely not the same! Like-
wise, when the five sets are to be “certified
true copy” have all five sets certified as true
copy! Failure to adhere to these instructions
will not only delay your application for an
audit interview but the completed applica-
tion forms will be rejected by the Ministry
of Finance (MOF). Remember, help your-
self in order for the MOF to help you.

� Understanding the various technical
requirements of an audit practitioner
An applicant must be familiar with the fol-

lowing areas of the accountancy profession:

Companies Act 1965;

Taxation issues in particular the latest
Budget proposals;

B U S I N E S S  &  A C C O U N T I N G   audit interview

Audit Practitioner
Interview Revisited

By Raymond Liew

By-laws of the Institute to include lat-
est revisions;

Securities Commission — Rules and
regulations including knowledge of list-
ing requirements, share investment ad-
visory roles and the stock exchange’s
latest amendments;

Latest events within the accountancy
profession.

The above areas were covered in detail
previously hence I will not repeat myself.

The number of interviewers on the panel
has now changed. One new member from the
Securities Commission is now included. The
new panel of interviewers to date is as follows:

� Chairman of the Panel — A representa-
tive or Accountant-General of the MOF;

� A representative from the Companies
Commission of Malaysia (CCM);

� A representative from the Inland Rev-
enue Board (IRB);

� A Council Member of your Institute (MIA);

� A representative from the Treasury; and
NOW

� A representative from the Securities
Commission (SC);

� Together with the Secretariat from the MOF.

Audit Interview Proper
I will speak at length again about the “au-

dit interview proper” as many candidates
are still in the dark for some reason.

The audit interview process normally
takes between 35-45 minutes. Prior to call-
ing you for the interview proper, the Secre-
tariat will first verify the documents submit-
ted in your application with the originals. As
a reminder, please ensure that you have all
the necessary original documents with

you as failure to produce these may result in
you being disqualified from the proceedings
or from attending the interview altogether.

Upon entering the interview room, you
will be met by the panel stated above.
Please avoid shaking hands with the mem-
bers on this panel, as this is not a custom-
ary gesture. But please have the courtesy
to wish the panel “Good Morning” or
“Good afternoon” (whichever is appropri-
ate) as this will help to create a more re-
laxed atmosphere especially for you.

The Chairman of the panel will begin the
usual ritual of introducing each of the inter-
viewers to you while explaining their various
roles. Please bear in mind that you have to
be familiar with our national language,
Bahasa Malaysia, at least from the conversa-
tional point of view. Do not worry, there are
no marks for inefficiency in the language.

I understand it is always nerve-raking
when attending an interview which I guess,
is similar to taking an examination. One

1

2

3

4

5
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taken with a suit or if not a proper busi-
ness shirt and tie. For women, dress de-
cently for the photography session.

� Day of the Interview
Avoid being late for the interview as this

will definitely add on to your stress levels! In
other words, make sure you arrive at the
venue with plenty of time to spare. If you are
unsure of the venue, check it out the day
before to avoid missing your turn as each

� Be attentive and stay alert
Listen to the questions carefully and

please answer the questions to the point
and avoid beating around the bush. Do not
fumble and flounder! No guessing games
either please as we are not in a quiz show.

� Be polite
If you are unsure of the questions raised

during the interview, do not be afraid to
ask for the interviewers to repeat it. After

may argue that while one is already a quali-
fied accountant why bother with the for-
malities? These are the rules of the game
so let us get on with it, right?

The questions raised during the inter-
view are geared towards determining your
competency and for aspiring practitioners,
these questions are relatively simple. How-
ever, if you come to the interview unpre-
pared, you will probably become somewhat

flustered at the onslaught of questions
raised during the interview process.

I must highlight that to many candidates
who have not experienced a listing exercise,
partly because you have always worked in a
smaller practice, please read up on the require-
ments. Furthermore, you are now required
to read more widely to cover areas like the
whistle-blowing proviso, stock market require-
ments, exchange controls, Anti-Money Laun-
dering Act (AMLA), etc. There may come a
time when you too need to understand bank-
ing requirements such as that of BAFIA!

From the many audit practitioner inter-
views I have attended to date, I see that
many candidates still fail to take heed of the
do’s and don’ts which I will repeat below:

Do’s
� Photograph attached to the application

Please ensure that your photograph is
current or at least not taken when you were
18 years old! Do have your photographs

candidate is allotted a slot. If you are unable
to make it to the interview on time, please
telephone to inform the Secretariat so that
your slot may be reallocated to a later time.
For those unable to make it to the interview,
please have the courtesy to telephone for a
postponement or you may need to wait for
another three to five months for another date!

� Office attire
Gentlemen wear a suit, please. For la-

dies, wear proper office attire and please,
no short skirts or loose blouses. The panel
of interviewers is not going to grant you a
licence based on your powers of seduction.

� Sit in an upright position at all times
Please sit in an upright position and avoid

slouching. Face the interviewers at all times.
Ladies, if you are uncomfortable, you may
wish to cross your legs, it’s very acceptable.
Guys, please do not shake your legs; when
seated as this can be very distracting and
really, it does not look professional at all.

all, this is your basic right, otherwise how
then would you be able to respond? But,
ask in a polite manner such as “Would you
please repeat your question?” or “Pardon
me, I did not get your question?”

Don’ts
�  Mobile phone

For crying out loud, switch off your
mobile phone. You are not trying to insinu-
ate to the panel of interviewers that grant-
ing you your licence is the least important
thing in the world, are you?

� Taking notes
Please avoid taking notes when ques-

tions are raised. I really do not understand
why candidates take notes during the in-
terview. You are not at a college lecture so
you are not required to take notes! Besides,
doing so is very rude. Unless of course you
are intending to attend the interview again
otherwise, stop this practice entirely!
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Audit Practitioner Interview Revisited

“Look directly at the
interviewer instead of

trying to avoid eye contact
as doing this is also rude
and contemptuous besides

showing your lack of
confidence”.

�  Making eye contact
Look directly at the interviewer instead

of trying to avoid eye contact, as this is also
rude and contemptuous besides showing
your lack of confidence.

� Physical appearance and body
language
Although your physical appearance is not

what the interviewers look for, men should
at least have a neat haircut and a clean
shave. If you are unable to afford a suit, at
least wear a tie to go with a well-ironed shirt
and long pants. Wear proper office shoes
instead of running shoes. You are not in-
tending to go for a jog, so why the running
shoes? Oops … I will repeat once more —
avoid shaking your legs when being inter-
viewed as this can be very infuriating and
distracting to the interviewers.

� Overnight bags
It is not recommended that you bring

your “luggage” from your overnight stay
especially for outstation candidates. It looks
rather clumsy and unprofessional. Leave
your overnight bags at the reception or at
the office outside of the interview room.

� Do not try to outsmart the interviewer
Respond accordingly and avoid trying to

impress the interviewer by going over-
board. There are no extra points for doing
so. So why try? Remember: Be modest.

� Avoid approaching candidates who
have just completed their interviews
Believe me, not all questions asked are the

same. Besides, if you are not prepared for
the interview, you should not be there, so
why torture yourself with a “post-mortem”
exercise. Until now, I still find candidates
congregating together immediately after an
interview to discuss the questions raised.
This is not recommended hence please avoid
doing so at all times as it can be detrimental
to you when your turn arrives.

� Avoid waffling
Let’s face it, if you are not sure of the

answer to a particular question, do not try
to beat around the bush or even try to ma-
noeuvre (i.e. bluff) your way through. It is
more sensible to be honest and indicate the
truth instead of wasting everyone’s time.
However, if you feel you do know at least
part of the question, do your best to ex-
plain that particular part.

“Aftermath” of the interview proper
After the interview, you will be spared

further “torment” and hopefully, you will
leave for home or office safely. You will be
notified of the results by way of an initial
“letter” within one month and depending
on the results:

� Failure
If you fail, you will be informed of the

period, between six to eighteen months as
to when you are next permitted to apply
for another interview. A marginal failure
would mean that you may apply in the next
six months.

� Success
Congratulations! Please proceed to do

the necessary and be reminded that you
must set up your firm within six months

the audit practitioner interview, ask your-
self “Am I really ready?”

Renewal of audit licence
For members who are already audit prac-

titioners, please take note of your renewal
licence. The procedures are as follows:

Three months before expiry of
licence

To renew your audit licence, you must
submit the following documents to the
Ministry of Finance, three months before
the expiration of your licence:

� Four sets of Borang C and the relevant
documents as stated in the forms itself
(Borang C can be obtained from the In-
stitute or from MOF);

� A copy of the receipt for the current an-
nual subscription paid to the Institute;

� A copy of the receipt for the latest Prac-
ticing Certificate renewal fees; and

� Payment of RM100 made payable to
“Akauntan Negara Malaysia”.

Implications of failure to renew
within a year of expiry

If you fail to renew your licence within
one year from the date of expiry, your li-
cence will be revoked and you will need to
apply for a new licence subsequently.

Form M1(A)
Optional — To complete Form M1 (A)

in order to provide the Institute with a ba-
sis to issue a positive letter of support for
the renewal of your audit licence.

Note: The MOF will only accept the pre-
scribed forms i.e. forms should not be retyped.
Applications should be sent via mail or cou-
rier to:

Ketua Setiausaha
Kementerian Kewangan Malaysia

Bahagian Analisa Cukai
Tingkat 6 & 7, Blok Tengah, Presint 2

Pusat Pentadbiran Kerajaan Persekutuan
62592 Putrajaya

(Telephone: 03-8882 3000 for
Cik Nor Azlina bte Yusof)

(For the latest updates, please telephone the Institute.)

Raymond Liew is a practising Chartered Ac-
countant from Raymond Liew & Associates &
is a Council Member. He is also a member of
the panel of interviewers for Audit Licence at
the Treasury, representing the Malaysian Insti-
tute of Accountants (MIA).
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upon receipt of the letter otherwise the
letter will be revoked. If you intend to em-
bark in a partnership, you need to do so
within three months.

Once again, do remember that if you are
not fully prepared for the interview, it can
be a daunting and disheartening experi-
ence, and may well put you off from be-
coming an audit practitioner altogether.
But if you are serious in pursuing the role
of an auditor, make sure you fully under-
stand the obligatory requirements to in-
clude that of the Securities Commis-
sion and believe me, you will generally find
the questions raised during the interview
relatively simple.

Like I said previously, at the end of the
day, with the revelations at Enron,
WorldCom, Calpers, CSM and such, I am
sure you agree that “Half baked auditors
are detrimental to the accounting profes-
sion as a whole!”

So to conclude … before you apply for
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In the quest to maximise the returns
on their investments, investors no
longer only rely on traditional ac-
counting measures, but they are in-

creasingly demanding information focus-
ing on value — created economically, en-
vironmentally and socially. Thus, the old
methods of financial reporting are proving
to be no longer sufficient. Attempts to
harmonise traditional financial reporting
with emerging thinking of triple bottom-
line reporting, focusing on economic pros-
perity, environmental quality and social jus-
tice are starting to take shape. The con-
cept of triple bottom-line reporting not only
mandates new forms of accountability but

also new forms of accounting.

Economic Value Added (EVA©)
Measuring corporate performance has

been traditionally centred on accounting
measures such as net profit and earning-
per-share (EPS). The problem is that net
profits and EPS are unreliable measures
of corporate performance. These account-
ing measures are not counting what counts
and measuring what matters. One of the
most noteworthy flaws in these measures
is that no allowance is provided for deduc-
tion of cost of equity from net income. Tra-
ditional accounting provides allowance for
interest on debt but unfortunately deems

shareholders capital and retained earnings
to be free. Due to the inadequacies of the
traditional accounting measures, some
managers have switched over to the mea-
surement of economic profit (which is also
known as Economic Value Added (EVA©)).
A linked concept to EVA© is known as Mar-
ket Value Added (MVA) which calculates
how much value the company has created
since inception.

EVA© and MVA deduct the full cost of
capital, debt as well as equity from the net
income. What we call profit is usually not
profit at all. Until a business returns a profit
that is greater than its cost of capital, it
operates at a loss. This is the common phi-

B U S I N E S S  &  A C C O U N T I N G  financial reporting

Triple Bottom-Line
Reporting
— The Path for Corporate Disclosure

By Saravanan Ramasamy

As business transactions get more complicated, the need for

new forms of corporate disclosure arises.
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losophy behind the EVA© and MVA, yet
another landmark performance manage-
ment approach. Regardless of the fact that
businesses pay taxes from the so-called
profit, they still return less to the economy
if the investment in the resources, which
in this case represents the cost of the capi-
tal, exceeds the said profit. The main dif-
ference is the opportunity cost of the capi-
tal, that is, the best alternative return from
the capital if it had not been committed to
the creation of the output. As a result, we
may have a significant accounting profit
with little to no economic profit.

Environmental Value Added
The focus of the financial world is often

targeted at values that are easily quantifi-
able in monetary terms. In this respect,
measurements of profit and economic
value creation are often not adjusted for the
natural resources employed, be it renew-
able or non-renewable. We often come
across amounts of oil and gas reserves re-
ported in monetary value in a financial re-
port of an oil and gas company. However,
very few companies attempt to quantify in
financial terms the potential environmen-
tal risks that they face. There is even less
disclosure about environmental factors
that may impede access to reserves, even
though such access is the key to ongoing
profitability within the industry. Investors,

on the other hand have not been taking
such information into account when mak-
ing investment decisions, because of the
relatively scant disclosure by companies on
these environmental risks. Even when
companies do provide proper disclosure
and information on environmental issues,
investors generally struggle to quantify the
specific impact these matters can have on
individual stocks. The challenge that lies
ahead for the accounting profession is to
incorporate environmental accounting into
the mainstream accounting. Key barriers
include the lack of a standard methodol-
ogy to identify, account for and value envi-
ronmental costs and the fact that accoun-
tants and auditors generally lack environ-

mental experience.
A company’s environmental performance

is relevant not just for shareholders wish-
ing to invest responsibly, but for any share-
holder interested in the return on their in-
vestment. Environmental issues can have a
significant impact on a company’s bottom-
line and stock price.

Social Value Added
Apart from incorporating the economic

and environmental value added into the fi-
nancial report, companies ultimately need
to account for impacts on human and so-
cial capital. Indeed, business and society
in general are interwoven rather than dis-

tinct entities. The primary role of business
is to produce goods and services that soci-
ety wants but there is inter-dependence
between the business community and so-
ciety in the need for a stable environment
with an educated and skilled workforce. In
this regard, besides accounting for corpo-
rate social responsibility, companies need
to account for the knowledge and skills de-
veloped and lost. In the context of corpo-
rate social responsibility, the problem is
that, it has yet to really establish a place in
the pantheon of management thinking. The
critical barrier is a clear agreement on how
to measure its value. To date, practitioners
and industry experts are still struggling
with ways to assess corporate social re-
sponsibility. Indicators such as workplace
climate, human rights and ethics have been
commonly used to assess corporate social
responsibility. No doubt, it is interesting to
note the range of areas covered in the as-
sessment, the issue on what to measure in
assessing social responsibility and how
objective these measures can be obtained
and verified is an issue of much current
debate.

What Lies Ahead?
Attempts to harmonise traditional finan-

cial reporting with emerging thinking of
triple bottom-line reporting, focusing on
economic prosperity, environmental qual-
ity and social justice can be challenging.
Like it or not, huge debates and barriers
are bound to be stumbled upon in this jour-
ney of harmonisation. While the concept
of economic value added seems to be quite
straight forward, it is not the same case as
far as environmental and social value added
are concerned. Issues on what to measure
and how objective these measures are will
be the centre of the debate. These issues
may not be easily solved and the process
can be rather taxing. Despite that, the ac-
counting profession must recognise the
fact that, once implemented, they will be
able to measure the true performance of a
company from the economic, environmen-
tal and social point of view.

The writer is an accountant attached to an in-
ternational management and IT consulting firm
based in KL. He is currently pursuing a Master’s
Degree in Economics at the National University
of Singapore (NUS). You may contact him at e-
mail: g0203180@nus.edu.sg.

AT
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A Good Company
There is no precise manner to define a

good company. However, some desirable
characteristics of good companies are iden-
tified below.

Qualitatively, a good company is one that
is well-managed, one that has a large mar-
ket share or is a market leader, one that pro-
vides quality goods and services, one that
practices prudent financial controls, one
that pays its suppliers promptly, one that is
environmentally conscious, one that creates
employment opportunities, etc. However, it
is difficult to identify good companies based
on the above qualitative factors because of
the degree of subjectivity involved in defin-
ing the very parameters themselves.

Quantitative performance measures may
offer a better means to identify good com-
panies. These include: a track record of en-
during profitability (decent net profit mar-
gins), growth in turnover (measurable
growth in market share), low or declining
collection periods (low debtors turnover),
sustainable growth rate (high retention ra-
tio and high return-on-equity), economic
value added (positive EVA), strong cash
flows (low debt-to-equity and positive op-
erating cash flows), etc.

No single characteristic is sufficient to
identify a good company. It is the cumula-
tive effect of several such features that ef-
fectively finger out a winning company. A
good company is desirable because there
is long term potential for the intrinsic value
of the company and of the share to increase.

A Good Share
In a perfectly efficient market, all inves-

tors will “know” everything there is to
know about a good company. In a perfectly

Good Companies
and Good Shares
What’s the Difference? By Kenneth Yong

The financial markets emanate an almost hypnotic allure, drawing

widespread attention from virtually all walks of life. Many have

jumped on to the share-market bandwagon and engaged in

buying and selling of shares for different motives. The speculators

believe in “information (or rumour) analysis” and take positions

based on supposedly privileged news. The traders use technical

analysis to identify turning points in share price movements. The

“true” investors prefer to apply fundamental analysis to pick out

good companies and invest thereon.

A common perception among amateur (and even some sea-

soned) investors is that a good company automatically translates

to a good share. This view is not necessarily true as we explore

how a good company is very different from a good share.
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efficient market, all investors will factor the
“goodness” of this company into the price
of its share. In a perfectly efficient market,
any over/under valuation of this company’s
shares will rarely exist for long as arbi-
trage-seekers rapidly mop up misvaluation
profits. In this respect, there will never be
a truly good share (or a truly bad one ei-
ther) as every share in this efficient mar-
ket already reflects its current and future
cash flow and business prospects.

However (and perhaps fortunately), we
do not live in a perfectly efficient market.
Delays in dissemination of
market information and other
informational barriers gener-
ally cause shares to be under/
overvalued. This in turn cre-
ates the possibility of a good
share and a bad one.

A good share is one which is
currently undervalued (com-
pared to its fundamentals), and
therefore, has the potential to
increase in value in the future.
Investors who buy an underval-
ued share will have an oppor-
tunity to profit once the share
price rises to its intrinsic value
as reflected by its underlying
fundamentals and future pros-
pects. By the same coin, inves-
tors who pick up an overvalued
share (even if the share be-
longs to a good company), once
the overvaluation has been dis-
covered by the market, it is
likely that the share price will
fall to its intrinsic value, caus-
ing the investor to suffer a loss.
Hence, a good company can
produce both a good share and
a bad share.

Share Price Fluctuations
Good companies can be

highly profitable, with decent
earnings growth and a steady
dividend stream. However, sim-
ply buying the share of a good
company without due consider-
ation to the acquisition price of
the share can stifle potential
capital gains. This is because
share price movements do not

correlate perfectly with the intrinsic value of
the company. The intrinsic value of a good
company share would appear like the straight
pink line in Figure 1 (upward sloping to indi-
cate value creation) while the intrinsic value
of a bad company share would appear like
the straight pink line in Figure 2 (downward
sloping to indicate value erosion).

Figure 1 and 2 also depicts the daily price
fluctuations of the share (blue line). The
daily market value of the share is subject
to price fluctuations, and traverses the path
of a random yo-yo in motion. There are sev-

eral reasons why the actual share price
does not perfectly follow the intrinsic value
of the share/company.

Firstly, there are imperfections and infor-
mational inefficiencies in the market, where
investors do not have “perfect” knowledge
and make investment “mistakes” when as-
sessing the worth of the share.

Another possible reason is that investors
are not always perfectly rationale, but suc-
cumb to “herd instinct” and tend to trend
along with the favours of the market. Actual
share prices will then drift away from the in-

trinsic line. Thus, shares with
poor fundamentals can rise in
market bull-runs, and good com-
pany shares can also tumble in
a market crash.

Thirdly, shares may some-
times be neglected i.e. market
analysts and traders have ig-
nored a particular share for a pe-
riod. The intrinsic value of the
company may have changed but
if the share is thinly traded, the
market may not notice the un-
der/over-valuation until interest
in the share revives. Most of us
will have observed that during
market up-trends, index-linked
shares tend to lead the rise, fol-
lowed by other main board
shares. Only then do selected
second board shares follow.
Thus, the shift of market atten-
tion from the index-linked
shares to the second board
shares restores these neglected
shares to their intrinsic value.

However, based on the con-
cept of “regression”, the gen-
eral path of the daily price fluc-
tuations (the blue line) will still
have to follow the direction of
the company’s intrinsic perfor-
mance line (the pink line). This
is because on average, market
forces and market expecta-
tions will create price correc-
tions to realign the share price
along the general direction of
the company’s intrinsic perfor-
mance line. The more closely-
watched a share, the faster the
price correction occurs.

Intrinsic Value of Share
Actual Value of Share

Figure 1: For a good company, the intrinsic value line is upward sloping. The actual share 
price may oscillate along the intrinsic value line. Acquiring a share in the “under-valued” 
regions increases the probabilities of future capital gains when actual share prices readjust 
back toward the intrinsic value
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Figure 2: For a bad company, the intrinsic value line is downward sloping. The actual share 
price may oscillate along the intrinsic value line. Acquiring a share in the “under-valued” 
regions may still generate capital gains when actual share prices readjust back toward the 
intrinsic value, but in general, the price is sliding downwards

value

time

450

400

350

300

250

200

150

100

50

0

Region F (over-valued)

Region H (over-valued)

Region J (over-valued)

Region G (under-valued)

Region I (under-valued)

Figure 1

INTRINSIC  VALUE AND ACTUAL SHARE VALUE
OVER TIME

Figure 2



20 ACCOUNTANTS TODAY • March 2004

Good Companies and Good Shares: What’s the Difference?

2

3

Intrinsic Versus Actual Share Value
Where the present price of a share is

below its intrinsic value, the share is said
to be undervalued. Similarly, where the
present price of a share is above its intrin-
sic value, the share is said to be overval-
ued. When a share is undervalued, a capi-
tal gain is probable over time because price
corrections are more likely to be upward.

However, when a share is overvalued, a
capital gain is still possible but the share
price may take longer to rise above the
acquisition price because price corrections
are likely to be downward, thus diluting the
average annual return on investment.

Identifying shares at the undervalued
stage of their price-cycle will thus improve
the probability of a capital gain over time.
Therefore, undervalued shares are more
desirable than overvalued ones.

Tools to Identify Under/Over Valuation
Good companies do not necessarily pro-

duce good shares. Thus, investors must
first pick a good company (i.e. with an up-
ward sloping intrinsic value line) and then
determine if there is any under/over-valu-
ation of the share.

A common approach to identify over/un-
der-valuation is to start with relative valua-
tion ratios (using price-earnings, dividend
yield and price-book-value). This approach
has the advantage of being intuitive, easy
to compute, and easy to understand. “Rules
of thumb” can be formulated to quickly pick
out undervalued shares. However, these
relative valuation models do not attempt to
explain why a share is under/overvalued.
As such, they should be complemented by
other evaluation methods.

The following quantitative tools are of-
ten used to get a feel of any under/over
valuation. They can be used on the same
share over time, or to compare shares of
similar companies at any one time:

Price Earnings (PE) multiple
This measures the price-to-earnings ratio.

Roughly translated, it tells the payback pe-
riod i.e. the number of years it would take
the share to double in value and recover your
original cost in the share. Alternatively, a
company’s PE tells us how much investors
are willing to pay per ringgit of earnings for
the share. Any increase in the market value

(numerator) or decrease in the earnings (de-
nominator) will cause the PE to increase.

PE = Market value at the time of computation
Earnings per share (EPS)

Where share prices have risen dramati-
cally, the ratio will yield a large value, indi-
cating a ridiculously long payback period.
This implies the share is less desirable and
signals that it may already be overvalued.
Conversely, if share prices have declined
dramatically, then the ratio will yield a small
value, indicating a short payback period. This
may signal that the share is undervalued.

However, caution should be exercised
when interpreting the PE as the EPS (de-
nominator) is usually based on the previ-
ous financial period, and may not reflect
the expected earnings in the coming years.
If earnings are expected to be considerably
different in future, then a prospective/ad-
justed EPS should be used.

PE ratios are readily available from the
financial pages of most major newspapers.
They provide a quick and easy means for
the investor to assess if there is any seri-
ous misvaluations in a share. However, PE
ratios are not available where the target
company did not make a profit (i.e. nega-
tive EPS) and is thus unsuitable for assess-
ing the shares of loss making companies.

Overseas, research conducted by S. Basu
noted that low PE ratios possess valuable
information in identifying stocks which
staged superior risk-adjusted results relative
to the market. Similar results were demon-
strated by Peavy and Goodman who exam-
ined the returns (which were adjusted for
firm size, industry effects etc.) of low PE
stocks and high PE stocks and found low PE
stocks to outperform high PE stocks.

The PE is probably the best-known mea-
sure of relative value for shares and it has
withstood the test of time as a useful tool
in identifying good shares.

Dividend yield (DY)
This measures the percentage return that

dividend income represents compared to the
cost of the share investment. A simple anal-
ogy is to consider the return of interest in-
come as a percentage of fixed deposit placed,
but here we have dividend income in place
of interest income, and cost of the share in
place of the fixed deposit placement.

DY = Dividend declared
Market price at time of computation

Lower market prices tend to increase the
Dividend Yield and make a share more de-
sirable as return on dividend income be-
comes larger. Based on research con-
ducted overseas, the “Dividend Signalling
theory” suggests that public companies
tend not to vary their dividend payout very
much. This was also observed from the
historical trend of the S&P400 from 1977
to 1994 where earnings have soared, but
dividend payouts did not rise as much.

This suggests that for dividend paying
companies, the dividend stream will remain
fairly constant over the years. Thus, high DY
can indicate that the share is attractive from
a dividend-cash-flow point of view. Dividend
yield is a good indicator for investors seek-
ing shares that provide a steady regular in-
come. It can safely be used on good compa-
nies that have been paying steady dividends.

However, where investors are seeking to
profit from under-valuations, the DY has one
main drawback: dividend payouts tend to
be stable and do not depend much on earn-
ings. If earnings are falling, the share price
might also tumble, thus the PE ratio will
remain fairly constant. However, when the
share price falls, the DY actually increases
(lower denominator), thus giving investors
the wrong signal that the share has become
more desirable when the opposite could be
true. It will take a depletion of company prof-
its to force management to cut dividends,
and only when this happens will the DY
deteriorate. This delayed response of the
DY makes it a poor indicator of good shares
from an under-valuation point of view.

Price to Book Value
This measures the relationship between

the market price of a share and its book value
per share. Roughly stated, it determines
whether the price of a share is higher or
lower than its book value. AP/BV below 1
could signal that the share price is currently
below its book value and is thus seen as un-
dervalued. After all, if the company were to
be liquidated immediately, the “break up
value” (approximated by book value) would
exceed its current share price. This assump-
tion of under-valuation is contingent upon the
company being generally sound without any
major foreseeable problems.

1
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P/BV= Market value at the time of computation
Book value per share

Research conducted by Rosenberg,
Reid, and Lanstein found that stocks with
low P/BV ratios experienced significantly
higher risk-adjusted rates of return than
the average stock. Similarly, a study by
Fama and French (who examined various
predictive variables including Beta, size of
firms and P/BV) found that the P/BV was
the best of the variables tested to explain
the rates of return on common stocks.

Using the Quantitative
Tools

The intrinsic value of a
company and of a share is de-
pendent of various variables.
The two most notable are the
earnings of the company and
the value of the company’s
assets. The PE ratio attempts
to gauge the price of the com-
pany relative to its earnings,
while the P/BV ratio tries to
measure the price relative to
the value of the company’s
asset value.

Consider Figure 1. If the ac-
tual share price happens to be
at Point A (overvalued in rela-
tion to earnings and asset
value), then both the PE ratio
and the P/BV ratio would
show a larger-than-average fig-
ure. As a rule of thumb, a PE of 5-10 is nor-
mally considered low, suggesting under-valu-
ation; a PE in excess of 20 is usually consid-
ered high and suggests over-valuation (check:
would you wait 20 years for your investment
to double in value?). The average PEs of vari-
ous sectors of the Kuala Lumpur Composite
Index (KLCI) are presented in Table 1.

P/BVs are more difficult to assess on the
absolute because different companies will
have different average P/BVs depending on
their industry. Evaluations should be made
between time periods or between similar
companies. The average P/BVs of the vari-
ous sectors of the Kuala Lumpur Compos-
ite Index (KLCI) are presented in Table 1.

At point B (undervalued in relation to
earnings and asset value), PE ratios are
likely be below 10 (low PE suggests un-
der-valuation), and the P/BV may be be-

low the average norm for that share. How-
ever, if the P/BV is significantly below 1,
and there are no indicators that the com-
pany is a bad company, then a low P/BV
could indicate under-valuation (check: if the
company were to be liquidated, you would
recover more than what you paid for each
share — an immediate gain).

Around Point A (over-valuation region),
the probability of making a capital gain
would be low if we take account of transac-
tion costs. We would have to buy-and-hold

until the share price moved to somewhere
in the region of Point C before a capital gain
is forthcoming; hence, a longer wait and a
lower average-return-on-investment.

Around Point B (under-valuation re-
gion), the probability of making a capital
gain would still be low because transaction
costs might erode away the quick gain.
However, a buy-and-hold strategy would be
more promising because a capital gain is
likely in region C, region D and region E.
Hence, the probability of a capital gain has
been greatly increased, and the average-
return-on-investment boosted.

The above may sound like common
sense, but no investor has a ready-chart
like Figure 1. Therefore, tools like PE and
P/BV are valuable to help gauge whether
the share is currently in region A (over-
valued) or region B (undervalued).

PE Versus P/BV
In Malaysia, Smart Investor — a personal

investment magazine — reported compiling
two “paper” portfolios, the first based on the
top ten lowest PE Malaysian shares, and the
other based on the top ten lowest P/BV Ma-
laysian shares. The performance of the two
portfolios was examined over a six-month pe-
riod beginning April 2003 to examine the ef-
fectiveness of the PE and P/BV ratios in pick-
ing good shares. At the end of the 6 months,
the “lowest PE” portfolio marginally outper-

formed the “lowest P/BV” port-
folio. Their findings suggested
that the “lowest PE” method is
marginally superior in picking
outstanding performers, but is
less consistent than the “lowest
P/BV” method.

Conclusion
This article stresses that a

good company is not synony-
mous with a good share. A di-
rect implication of this idea is
that the stocks of a good com-
pany are not necessarily good
investments. The quality of
the company does not always
reflect the desirability of the
stock as an investment. There-
fore, analysis of both the com-
pany and its share is always
advised before making that all-
important decision to dive into

the unpredictable waters of the financial mar-
kets. Then of course, there is patience.
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PE PE Price/
2002 2003F Book Value
(x) (x) (x)

Banking 19.6 16.2 2
Building Materials 17.4 12.8 1
Construction 16.6 16.5 1.8
Gaming 14.6 15.1 2.2
Media 6.8 23.7 1.7
Oil 98.6 76.2 16.6
Plantation 16.9 13.3 2.1
Power 21.2 26.7 2
Services 16.2 13.3 2.8
Telecommunictions 22.7 15.9 3.1
Transport 13 27.2 9
Overall KLCI 19.1 17.4 2.3

Source : Extracted from Thong & Kay Hian Securities Sdn Bhd —
Corporate Guide January 2004

Table 1 RELATIVE VALUATION RATIOS
FOR VARIOUS SECTORS OF THE

KUALA LUMPUR COMPOSITE INDEX (KLCI)

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
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Planning
to Lead? By Sean Spence

This is the season to be planning!
But planning is rarely jolly, in my
experience. Fortunately I over-
came this view recently when I

had to help a client plan the coming year’s
activities. What we discovered was that
something extraordinary was achieved
when we asked the question:

How are you planning to lead over the
next year?

What resulted was a planning session
that still produced the normal plan. But
there was some ‘oomph’ behind it — the
team was fired up and understood not only
what the plan was, but also what it meant
and their personal role in pursuing it. It felt
to me that this team was going to do more
than simply meet budget.

Here are some of the questions which
helped in this process. Whether you are a
team leader or not, could they help you
make your next planning session a hint
more lively and productive?

Are you consciously planning to lead
or to manage?

Most professionals I know chafe at the bit
of management but gallop to the spur of lead-
ership. Are you planning to lead or are you
going to have a team that is controlled but
lifeless? Are you going to generate learning
from mistakes or will small errors be pun-
ished? How are you going to inspire this
group of capable professionals to give their
best? Do you know what your preferred lead-
ing style is and whether it needs to change
for what the team faces in the coming year?
How are your key reports going to compen-
sate for your deficiencies as a leader? Have
you talked about this with them?

Whether you lead or just manage your staff can

have crucial repercussions for the coming year.

What is the personality
of the team and what
‘tone’ gets them really
firing on all cylinders?

Do you know the person-
ality of your team? How do
you plan to make the most
of the team’s culture? Are
the dif ferences between
your team members hon-
estly known, respected and
used to generate creativity?
Is spontaneous generosity
going to be rewarded or are
you only going to measure
narrow-defined individual
performance? Is a sense of
excitement, or a thoughtful,

commitment to support them in develop-
ing a strong alliance with the client at ev-
ery level?

Are you planning to take time to
recuperate?

Great athletes are expert at performing
but they are distinguished by their ability
to recover — their training schedules in-
clude naps, massages, meditation and
other relaxation techniques. I find that
many professionals denigrate this. Yet truly
high performing teams build in appropri-
ate rest regularly (not alcoholic binges!)

“Great leaders, despite the mythology, do not lead in splendid,
inspired isolation. The most effective CEOs usually have a
private group of trusted advisors with whom they can check
their thinking outside the framework of the organisation.”

reflective tone or grim determination the
atmosphere that gets the best out of your
team? How are you going to influence this?
Do you know the rules of effective feed-
back?

Are you planning to exceed the
stakeholders’ expectations?

Have you honestly examined what your
stakeholders are really saying and then
plan to respond to that? Great performance
comes when the team leads the client.
Does each member of your team know how
he or she can do this? Do they have your
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and stay energetic and clear-minded. Do
you know when and how your team will
need to recuperate during the coming
year? How are you planning to respond to
signs of burnout, fatigue, and disengage-
ment? Do you know how each member of
your team actually gets the benefits of
meditating even if they don’t call it that?
Are you going to look after yourself prop-
erly so that you can look after the team?

Do you have a mentor or sounding
board lined up for yourself and the
team?

Great leaders, despite the mythology, do
not lead in splendid, inspired isolation. The
most effective CEOs usually have a private
group of trusted advisors with whom they
can check their thinking outside the frame-
work (and ‘group-think’) of the organisation.
Do you have such a support group planned
for yourself? Have you planned any meet-
ings without an agenda? Accountants in par-
ticular, because of their training, tend to dis-
trust such meetings. But my clients tell me
that often the most valuable team meetings
start with no agenda or objective. Do you
have a facilitator planned to work with the
team at least once during the year to stir
the pot, produce new thinking and give new
impetus to the team, while giving you more
space to do your leadership task?

When have you planned for all of
your team to meet the counterpart
team of your stakeholder/client?

In a similar vein, your team deals with other
teams yet so often the different levels (and
locations) of interaction are rarely brought
together as teams. One characteristic of good
leaders is that everyone in the team feels their
presence. But if the team leader hogs the in-
teraction with the most senior person in the

client’s team it is hard for the team to really
understand what the big picture really is.
When working with professional service firms
I hear of partners (not my clients!) who are
inclined to say ‘I own this client, don’t go near
him’ — how’s that for a collaborative, colle-
giate, motivating attitude? So, have you
planned for the whole team to meet all of the
client’s team, so that each individual becomes
real rather than a figment of the junior team
members’ imaginations?

Have you planned how to make the
strategy appear in the detailed work?

Great leaders convey the strategy in
such a way that even small actions (e.g. ‘I’m
bored photocopying this huge document’)
are imbued with meaning and significance
(e.g. ‘I’m part of the team preparing this
important document’). When and how are
you going to do this? Do you know how

the most important aspect of the team’s
work for the year is translated into the day-
to-day activities? Did you know that
speeches, even in ‘informal’ settings, which
link the detail to the vision, are inspira-
tional? That is, they improve productivity!

How do you intend to manage the
team’s reputation in your organisation
and with your stakeholders/clients?

I’m shocked when managers
actively keep the quality of their
team a secret (‘I don’t want any-
one to steal my people’, is nearly
as absurd as ‘I won’t train them
in case they get good and go to
a better job’). When a team has
a great reputation, great people
want to join it and it attracts great
clients. Are you planning to pro-
claim your team’s genuine suc-
cesses? Do your team members

talk about how good their colleagues are?
This could do wonders for your reputation
— but it also helps improve the team’s per-
formance, since professionals thrive on
praise and encouragement!

These are just a few ideas that are per-
haps a bit subversive when it comes to the
generally held view about planning. Per-
haps there’s nothing new here for you —
that means you probably have a very high-
performing team. But if you plan to lead
(as well as meet budget) you have a better
chance of producing something excep-
tional, which can only be good for your
career!

This article was first published in the Austra-
lian CPA, December 2003. The author, Sean
Spence, focuses on enhancing his clients’ pro-
fessional impact through his work as a mentor,
team facilitator and career consultant. He can
be contacted at seanspence@bigpond.com. His
website is www.seanspence.com.au

“Great leaders convey
the strategy in such a
way that even small
actions are imbued
with meaning and
significance.”

AT
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Intellectual

Capital Worth

Most elements of a business’
intellectual capital do not
find their way on to its
balance sheet, but the lack
of a standard evaluation
method should not prevent
companies from trying to
gauge their worth.

F
inancial Accounting profession-
als have spent the past decade
debating how companies
should report their intellectual
capital (IC). Some people argue

that many more of these intangible assets
— beyond those associated with intellectual
property such as patents — should appear
on the balance sheet, because without them
shareholders are not aware of all the ele-
ments that contribute to the overall market
value of their company.

The main argument against their inclusion
is that no universally acceptable method of
measuring them has yet been determined.
Until such an agreement is reached, these
assets — generally categorised as human
capital, customer capital or organisational
capital (see Table 1) — could appear at ran-
domly selected valuations, thereby distort-
ing the picture for investors.

Other people see the debate as far too
narrow and feel that a lot of work can be
done on the strategic management of IC
to increase the value of any company.

IC therefore cannot be ignored and,

while financial accountants may have to
wait for regulatory guidance before these
assets can appear on the balance sheet, it
does not mean that the annual report can-
not be used as a medium for communicat-
ing how an organisation’s IC is adding
value. In Scandinavia, particularly Sweden,
shareholders already receive a great deal
of information about IC, although the re-
porting of such assets is more piecemeal
in the rest of the developed world.

In order to gather the relevant informa-
tion, financial accountants will have to rely
on management accountants to capture,
measure and value these assets, and to
monitor any changes on a yearly basis.
This, of course, will require a robust ac-
counting system.

Although several generic frameworks for
this exist, the suggested measurements will
have to be adjusted to fit an organisation’s
particular circumstances. Proxy measure-
ments are seen as better than no measure-
ments at all, and there are many that can be
made — for example, tracking your com-
pany’s investment in training and seeing

By Tony Wall

THE KEY COMPONENTS OF INTELLECTUAL CAPITAL

Human Capital Customer Capital Organisational Capital

Knowledge Customer relationships Patents

Skills Customer retention R&D

Expertise Customer satisfaction Copyrights

Motivation Favourable contracts Trademarks

Innovation Reputation Licences

Entrepreneurial spirit Brand image Processes

Leadership qualities Sales channels Best practices

Employee satisfaction Distribution channels Databases

Employee turnover Supplier relationships IT systems

Vocational qualifications Business collaborations Networking systems

Education Franchising agreements Management philosophy

Training Market Intelligence Corporate culture

Table 1
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whether employee turnover decreases or
productivity increases as a result of that
training.

In order to see how companies in Ireland
(both Northern Ireland and the Republic)
have been dealing with IC, the University
of Ulster conducted a survey. Its main aim
was to see what stage they had reached
when it came to measuring IC. A mixture
of traditional manufacturing firms and new-
economy companies,i.e., those in telecoms,
software, etc.,were used for the survey.

Part of the questionnaire asked the com-
panies to rank certain elements of IC in or-
der of importance (see Table 2). It is notable
that the three most highly ranked elements
represented each of the three categories of
IC. These were software (organisational capi-
tal), customer satisfaction (customer capital)
and workforce expertise (human capital).

The questionnaire also attempted to de-
termine which elements of the three catego-
ries of IC were already being measured. The
most measured elements of human capital
were concerned with employee loyalty —
length of service and staff turnover, which
were both measured by more than two-
thirds of the respondents. Perhaps surpris-
ingly, the next most popular measure con-
cerned the number of employees with pro-
fessional qualifications. Although this might
seem less crucial than other elements, the
large proportion of respondents measuring
it is probably explained by the simple fact
that the information is easy to find.

Two elements that were measured by a
surprisingly small number of companies
were value added per employee and new
ideas generated. The first finding can possi-
bly be explained by the problems of devel-
oping an accurate method beyond simple
ratio measurements such as turnover divided
by the number of employees. On the other
hand, there is nothing new about staff sug-
gestion schemes. You would assume that, if
a company were to have such a scheme, it
would assess how well it was working.

As with some of the human capital mea-
sures, companies were not examining cer-
tain important aspects of customer capital.
For example, it is hard to believe that some
businesses are still not taking note of the
number of customers they have. It is also
surprising that, although many respondents
said customer satisfaction was important, not

all of them were actually measuring it. At the
same time, almost 90 per cent of the respon-
dents were keeping track of the number of
customer complaints they were receiving.

Relatively few were measuring the effec-
tiveness of advertising campaigns, which
is precisely the sort of thing that should
be measured, or there is a danger that cru-
cial marketing initiatives will be dropped
during times of financial hardship.

Out of the three IC categories, organ-
isational capital was the one that companies
measured the least. Only two elements were
measured by more than half of the respon-
dents and these were both expense items:
expenditure on research and development
and IT spending as a percentage of adminis-
trative costs. It could be argued that these are
the simplest elements to measure, because
both figures would be gathered as part of the
process of drafting the financial statement.

Although some companies measured the
value of new ideas generated by members of
staff, not all of them kept track of how many of
these were actually implemented. You would
expect this to be done — if for no other reason
than to provide feedback to employees.

Another point of interest was the number
of companies that were failing to follow up
on their employee and customer satisfaction
surveys. Two-thirds of the respondents were

measuring employee and customer satisfac-
tion, but less than a third were monitoring
any changes resulting from the feedback.

One of the most important aims of the
research was to ascertain which formal
systems the companies were using to
evaluate their IC, having measured the
various elements. Just over a third of the
respondents were using no system at all.
The most popular method was the bal-
anced scorecard, which was being used by
28 per cent of our sample.

Although the remaining companies listed
a variety of methods by which they measured
their IC — for example, key performance in-
dicator systems, employee opinion surveys
and value-chain analysis — follow-up inter-
views revealed that these were generally
measurement systems that focused on one
particular matter, such as recruitment or pro-
curement, and were not covering all aspects
of IC. Apart from those using the balanced
scorecard, only one organisation seemed to
be using a comprehensive measurement sys-
tem, which it called a benefit scorecard.

There is no doubt that Irish companies are
highly aware of IC with most of them already
measuring certain elements of human, cus-
tomer and organisational capital. But it ap-
pears that this may be occurring as part of
their normal working practices and not co-
ordinated within a single IC programme. The
main problem seems to be that much of the
work on IC is being done in isolation and is
not part of an overall strategy.

Our analysis of the companies’ responses
indicates that there is a lack of a defined
link between a working practice, the cap-
ture of information on this practice and any
evaluation of it alongside data gathered from
other parts of the organisation. Further-
more, although nearly all of the companies
we surveyed were familiar with the term IC,
only a tiny proportion of them had people
dedicated to working with it. Ireland is
therefore typical of most developed nations
when it comes to IC. Apart from Scandinavia
and the US, little pioneering work is being
done in this area and a “wait and see” strat-
egy seems to be in place.

Tony Wall is a lecturer in accounting at the Uni-
versity of Ulster, Northern Ireland. This article
is contributed by CIMA and it first appeared in
Financial Management, CIMA’s monthly maga-
zine for accountants in business.

Table 2

THE HIGHEST-RANKED
ELEMENTS

1 Software

2 Customer satisfaction

3 Workforce expertise

4 Brands

5 Market Intelligence

6 R&D know-how

7 Mailing/phone lists

8 Distribution networks

9 Design rights

10 Licences

11 The Internet

12 Consultancy/advice

13 Manufacturing processes

14 Patents

15 Royalties

AT
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M A N A G E M E N T  &  A C C O U N T I N G  intelligence

The Two Forces in Life
As accountants, we tend to look at things

from two perspectives of ‘asset’ and ‘liabil-
ity’. Physicians have their own  perspectives
of ‘action’ and ‘reaction’. Lawyers like to ar-
gue their ways by focusing on the ‘cause’
and ‘ef fect’ theory. I tend to submit to the
fact that in our universe there will always
be the two opposite forces of right and left,
north and south, hot and cold, black and
white, good and evil, etc. This article does
not delve into the study of ‘opposites’ in life;
rather it attempts to rationalise that one of
the intangible ‘assets’ of any individual is
what psychologists term as ‘emotional in-
telligence’ . When we talk about ‘assets’ of
individuals and organisations alike, what
comes to mind will be things that are tan-
gible: cash/money/wealth, proper ties,
goods, stocks; and also intangible things
like reputation and goodwill. To my mind,
for individuals (human beings), the ‘intan-
gible assets’ are in the form of good health/
well-being, security/safety, skill-sets, expe-
rience, and intelligence. Now there are two
aspects of ‘intelligence’ in any individual:

the intelligent quotient (IQ) which is
intelligence pertaining to ability to
think better/fast and intelligently
which in layman’s terms infer smart-
ness/alertness and cleverness.

the intelligence pertaining to feelings
and emotions (the emotional intelli-
gence or emotional quotient, EQ).

Emotions Dictate Our Lives
Today, our world is filled with more

civilised societies with an ever-expanding
population having diversity in the sur-
rounding environment, racial polarisation,
creed and gender. The one common thread
or feature in all these people is that every
one (being human) has feelings and emo-
tions; and emotions engender emotional in-
telligence. We, being able to react and
think in a superior fashion, are one step
above the rest of the living creatures on
this Mother Earth. This one step above is
that we can think or indeed rationalise well.
Because we can think, feel and rationalise,
we are deluded by many whims, fancies,
idiosyncrasies, traits, behaviours, percep-
tions, mindset patterns, and attitudes.
These all call for some kind of set-order

By Dr. J. E. Ruin

Emotional
Intelligence

As a Personal Asset
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“Today, our world is filled with more civilised societies with an ever-

expanding population having diversity in the surrounding environment,

racial polarisation, creed and gender. The one common thread or

feature in all these people is that every one has feelings and emotions;

and emotions engender emotional intelligence.”

This is Part One of a two-part

series. Part Two will be

published in the April 2004

issue of Accountants Today.
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whereby one can act and interact with one
another in ways that are not repugnant, but
rather in harmony and with the decorum
that portrays one to be civilised.

If you ask me, there are three kinds of
“intelligence” that shape mankind (where
you and me belong). These are the AI, IQ,
and the EI or the AIIQEI that refers to:

artificial or applied intelligence (AI) of
today, where computers and ICT rule
and guide many things in our lives;

mental intelligence or intelligence quo-
tient (IQ), where one’s brain and men-
tal alertness come into play to indicate
how smart or receptively fast a person
is when responding and thinking for
himself; and

the emotional intelligence or EI, which
talks about one’s maturity of under-
standing and behavioural traits.

High IQ Versus Superior EI
In a workplace, there always comes a

time when people choose between IQ and
EI, because not all people who have high
IQ (supposedly very smart and good think-
ers or superior problem-solvers) are ideal
employees or the desired staff. In some
situations, high EI is more preferred than
high IQ especially in functions that involve
a lot of human interaction and understand-
ing of people’s needs (where managing
people’s whims and fancies are essential).
Or there could be jobs and duties where
high IQ people may not fit in, because of
the age-factor, or due to a lack of maturity
and inexperience. Usually maturity and age
(older or advanced age) has a lot to do with
high or superior EI. Granted, older or more
matured people have better control of their
rashful emotions. In an IQ assessment,
even an underaged person may have
higher IQ than a senior citizen. This is evi-
dent from the many members of Mensa
who are young people (teenagers and
school-going people). (Mensa is a world-
wide society or association for people with
high IQ. They conduct assessment of
people’s IQs).

What EI Can Do
Good emotional intelligence or EI can

boost one’s career upwards and enable one
to have a superior or stable performance.

Two ways EI can shape one’s performance
would be via:

oneself as a person (individual), and
how good for example is one’s ability
to handle situations in ways that are ef-
fective;

how one, as a leader/superior, pos-
sesses the ability to be sensitive to oth-
ers’ idiosyncrasies or to be comfort-
able in different and strange environ-
ment.

It has been proven that many top achiev-
ers use their emotions intelligently as a
guiding-tool to improve what they do. Hav-
ing better EI, they are sensitive to others,
and they understand how to make a differ-
ence to other’s performance. This is par-
ticularly relevant, given that (to borrow
Peter Drucker’s cliché) “managing is all
about getting things done through people”.

What is Emotional Intelligence?
From my layman’s understanding, EI is

one’s ability to manage one’s thoughts,
perceptions, behaviours and feelings. Good
EI can enhance one’s decision-making, as
well as helping oneself to think more
clearly, communicate more honestly, and
to act more authentically.

As humans that are richly endowed with
so much emotions and feelings, we need
to be aware that our feelings (emotions
and sensitivities) are a springboard to in-
spiration, creativity that germinates our in-
tuition or gut-feel. If we are able to man-
age our feelings and emotions well, we can
indeed manage others and ourselves bet-
ter.

We need to also realise that EI can help
us to search deep inside our soul and wis-
dom, so that we can develop that much
needed understanding and trust in our re-
lationships with other human beings
around us, be they in our work-place, our
dwellings, or in the society that we belong
to. Many psychologists have come to the
conclusion that emotionally intelligent in-
dividuals are intuitive, adaptable, largely
motivated, sensitive, understand others
better, have good self-awareness, and are
also better and effective communicators.
These traits or behavioural elements con-
tribute positively to a person’s effective
leadership.

1

2

3

1

2

3

1

2

Human Faculties or Quotients
There are a variety of theories and as-

pects of human behaviour and intelligence
that psychologists throughout the world
have come up with. There is one school of
thought or theory that I like (because it is
simple to conceptualise). This theory looks
at people’s capabilities and capacities from
three dimensions or quotients, which are

IQ or intelligent quotient,

EQ or emotional quotient, and

VQ or value quotient.

The EQ is very much the same thing
as emotional intelligence or EI. This
theory further goes on to say that intelli-
gent quotient or IQ is used to solve tech-
nical problems, while EQ or emotional
quotient or emotional intelligence (EI) is
applied for social interaction. Value quo-
tient or VQ is for inter-personal skill i.e.
how you can appreciate, value and moti-
vate people.

Recognising One’s Emotions
One can recognise one’s emotions by

being constructive and being able to learn
from one’s feelings, instead of sulking/in-
dulging in them or ignoring them entirely.
For a pattern of emotions it will help if one
takes the time to record one’s thoughts and
feelings daily. Such daily thoughts/feelings
give important insights for oneself to re-
assess one’s values or to do a ‘self-critique’
(commonly known as ‘taking stock’ of one-
self). When thoughts/feelings are moni-
tored, such action helps one to recognise
how well one’s life and workplace are be-
ing balanced or harmonised.

Ask yourself this: ‘Have I ever felt opti-
mistic and confident in life?’ If there was
such an occasion that would be an indica-
tion that one is doing all right and is on top
of things. On the other hand, a feeling of
irritability and uncertainty/anxiety reveals
that one is having problems and difficul-
ties. The important thing to understand
here really is that when one suppresses
one’s emotions/feelings such action only
prevents one’s learning; and this can in-
hibit one’s self-awareness. The better thing
to cultivate in recognising one’s emotions
(and then to nurture them intelligently) is
to visualise something positive in all of
one’s emotions.
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How Are Emotions Reflected?
Emotions are not something very specific or easily quantifiable.

They are in fact pieces of information scattered all over one’s mind,
and superimposed in the many messages from within oneself that
one can read, experience and follow. To make the best use of your
feelings or to harness positively your emotional quotient, it is not
going to do you much good if you block your feelings/emotions.
Rather, you should learn to read and follow them using positive
approaches. The experience and learning of emotions/feelings:

can result in your achieving greater success and happiness if
the emotions are used positively; or

could make you miserable, forlorn, and feeling dejected if you
harness your emotions in a negative way.

How are emotions translated or reflected? Our emotions can
be outwardly reflected in the form of common personal expres-
sions. Five of these ordinary expressions are pain, guilt, stress,
doubt and fear. Examples: Guilt might be nudging you that you
are not living as per your true values. Stress could signal an invi-

Emotional Intelligence As a Personal Asset
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Knowing the Components of EI or EQ
Different psychologists have different interpretations of the

components in emotional intelligence or emotional quotient. For
the sake of simplicity, there are 13 components that are commonly
talked about by almost all psychologists and these are summarised
below. I find it easy to remember by using the acronym ‘space’s
chimps’.

  Component of EI or EQ Distinct feature characteristic/traits

1 Self-acceptance Your SWOT…strengths, weaknesses,
opportunities, threats.

2 Passion The will, desire, love and urge to commit
and do things.

3 Assertiveness Strong and steadfastly sticking to one’s
conviction and principle without anger.

4 Communication Attentive listening and talking about
feelings of self and others.

5 Empathy Appreciating, valuing and understanding
the others’ feelings.

6 Self-awareness Knowing how to cultivate the relationships
between one’s actions, feelings, and thoughts.

7 Commitment The ability to put to action the mandate
to deliver, execute, discharge and fulfil
promises and agreements.

8 Handling stress Learning and understanding how to apply
relaxing, therapeutic and spiritual methods.

9 Insight Identify emotional patterns and weeding
out negative feelings.

10 Managing feelings Getting hold of negative messages and
 ignoring them.

11 Personal Applying the feelings or thoughts that
decision-making rule your decisions to good use.
& responsibility Weighing the consequences of actions

(activeness) and non-actions (passivity).
12 Self-disclosure The ability to value people’s openness and

building trust within one another in the
team/society.

Emotional Intelligence as a Skill
Any one of us can harness our emotional intelligent/emotional

quotient skills with the view to improve performance and achiev-
ing success, harmony, and the respect of or from others. Hav-
ing this kind of skill enables us to focus on the way we think
about:

what we are doing that has already worked;

what we were doing that has not worked out well; and

what we would need to do differently the next time round to
improve and get superior/better results than what has been
achieved erstwhile.

In the process of tapping the energies in our EI, we could (along
that journey) change the way we think, believe, feel, and behave.
Such alterations can produce results where we would always be
having the view to improve harmony, peace, respect, performance
and output. Over time, with repeated practice our skills become
our habits. At this stage, a continuous improvement in perfor-
mance and harmony becomes the by-product for our fulfilment.
Such is the power of harnessing and honing one’s emotional in-
telligent skills to better manage our feelings and emotive objec-
tives in life.

tation that you need to change something; while doubt might be
prompting you to make a better choice. Fear is sometimes an
indication that you need extra help, and you may want to recognise
pain as an expression to warn you to let go of something that
could harm you or make you suffer.

Benefits of Harnessing EI
Emotional intelligence or emotional quotient can be beneficial

if harnessed positively. Some of the values or benefits if EI is ap-
plied or practised positively are:
� Improving performances.
� Separating us (human) from other living creatures.
� Enabling effective communication with others.
� Providing that human touch and affection to one’s action (which

other animals may not be capable of).
� Achieving success in careers, professions and vocations.
� Making one a balanced person.
� Retaining a positive emotional state at all times or especially

during critical moments for judgment calls/decisions.
� Enabling people to use their physical strengths wisely with their

senses and feelings.
� Solving problems effectively.
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Emotional Intelligence for Peak Performance
There are many ways a person can use EI positively for his/her benefit. Here are ten easy ways that I usually use or resort to on

many occasions, especially during the moment of truth in difficult or abnormal situations/events (when I need to make decisions or
call the shots).

The situation or event The rationale for the action being taken

1 If failure or a big set back looms: Always remember that there may not Whatever that may occur or happen, I can use the ‘feedback’ to make
be ‘failure’ anyway; rather there is perhaps just the ‘feedback’ for you. improvements to my deliverables (results and outcomes).
It is, after all, what I do with results that matter to me. ‘Failure, I

never encountered any; all I got is temporary setback’. J W Marriot.

2 If what I do is not working, I would need to do something different. If I always do what I have always been doing (habits), I know that I can
always do right, things I am obliged to do/execute.

3 Using my imagination is a starting point for me to get some real The cardinal thing to bear in mind is that ‘improvements’ often begin as
improvements. ‘thought events’, then they are communicated in words that will be followed

by actions. “You can have many ideas and views, but if you cannot get them
across to other people, those ideas and views are of no use’. Lee Iaccoca.

4 Every one tends to create one’s own version and view of reality. That All of us prefer to perceive our surroundings/environment through
is why among human beings there are so many different characters and our own unique senses and thus creating different models of realities.
idiosyncrasies. This makes our world interesting and colourful to live in. ‘Variety is a spice of life’, the age-old cliché says.

5 Remain focused and collected. If initially your bad temper gets the It is wise to understand that rash judgment, or decisions made during
better of you, it is preferable not to make any decision or judgment emotionally charged moments, may produce bad consequences or
during such an occasion. biases that you will regret thereafter.

6 Effective goal prioritising: I think of what I want to achieve at work, Working out one’s goals/targets sets the pace and the right emotions.
make a list of my objectives, and put them in order of priority/ Listing goals/aims in order of priority makes planning easy; and  planning
importance before I set out on the plan/strategy required to achieve them. how to implement those set goals needs matured emotional intelligence.

7 The desire to stay flexible: If I face a difficult issue that may be hard Having that open-mindedness and focusing on the many possible options
to address, staying positive and retaining that flexible mindset would be easy with stable emotional intelligence. The attitude of
provides me with many inspirational ideas. ‘open-mindedness’ facilitates the many possibilities and decisions that

would be necessary for effective executions of the necessary actions.

8 When stress overwhelms me, I use my leisure time to help deal We all realise that having time to relax and unwind improves our
with the occasion. productivity, enabling one to acquire better decision-making skills.

9 When talking about changing things, it is indeed easier to change When you change what you want to do, other people’s responses to
oneself than to change others. those things you are doing will also change.

10 The noble thing about people is that they are ‘intelligent’ beings. The inner resources in people, which are driven by emotional
Because they can decide intelligently almost always they can intelligence, can be very powerful energies that drive us to perform
access the resources they need to make whatever changes they like in superior fashion and differently too.
in their lives and surroundings.

Emotional Intelligence and Stress
Our choices of emotions can transform our

work and results. We change the way we re-
act to different situations. If we aim to man-
age our emotional states well at work or in
our environment we can end up thriving on
many challenging and less stressful situa-
tions. But if we allow the situations to affect
us emotionally in some negative outcomes,
then stress will overpower our rational state
of mind. Such outcomes make our perfor-
mance suffer. When looking at stress from
an emotional intelligence point of view, the
thing to remember is we need to be aware of
our own emotional state of affairs and to dis-
card/ignore the negative ramifications. It is
indeed possible and preferable to choose a
different emotional state, which looks at the
‘brighter side’ of events.

So what if you get stressed? Your emotional

state of intelligence and rational thinking will
deteriorate. This affects your feelings, think-
ing, judgment-decision, and performance-out-
put. Let us take an example. The situation or
event here is that you ‘must’ finish or com-
plete something critical but at that particular
instance you ‘could not’ because of other ur-
gent assignments that are equally pressing.
Your mind now perceives a very unfavourable
and ‘dangerous’ situation. This situation will
create poor thinking and anxiety in you. How
should you manage or behave in such a des-
perate situation? To cope with a stressful situ-
ation like this one, you might:

either change your perception of the
situation until it becomes a positive
challenge to you; or

you might then change your emotional
state to deal with the issue/problem
better.

That is where your application of your
emotional intelligence in a positive per-
spective comes in. Many psychologists say
boredom and stress are symbiotic or inter-
related, that each influences the other. One
school of thought is that people are moti-
vated when their levels of skill and support
are equal to a challenge. It also suggests
that highly skilled persons could become
bored without adequate challenges around
them; but conversely too great a challenge
might result in them having stressful mo-
ments that can make their emotional intel-
ligence work against their rational think-
ing and behaviour.

The writer, a member of MIA since 1984, was a
Fulbright Professional Exchange scholar(1995/
96), and currently is the Head/General Man-
ager Operational Risk Management of a com-
mercial bank. He can be contacted at e-mail:
jeruin@hotmail.com
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M A N A G E M E N T  &  A C C O U N T I N G  customer service

T
hroughout many types of in-
dustries, especially those
that are highly competitive,
it is increasingly the case
that, after all other terms of

trade have been exhausted, it is customer
service considerations that determine in the
end who gets the order. Customer service
is all about attracting, retaining and enhanc-
ing customer relationships (Sparks, 1992).

Customer service has become important
because firms have found it difficult to dif-
ferentiate their offers from those of their
competitors. In an increasing number of
markets, differentiation merely by design,
product quality and packaging has become
difficult to achieve. With changing cus-
tomer expectations, competitors are see-

ing customer ser-
vice as a competitive
weapon which differ-
entiates their sales
(La Londe et. al. 1988).

By Ishak Bin Ismail & Hasnah Haji Haron

In the era of a globalised business environment,
corporations need to gain a competitive advantage while at
the same time attempt to satisfy customer needs and wants.

Customer Service
A Strategic Decision-Making and
Implementation Process for Achieving Total
Customer Satisfaction in Malaysian Companies
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Vision 2020 provides the national agenda
for the attainment of the status of a fully de-
veloped nation by the year 2020, where Ma-
laysia will experience a competitive, dy-
namic, robust and resilient economy. In its
efforts to achieve this objective coupled with
the increasing trend towards globalisation,
the services sector will have to undergo
rapid changes in line with this industrial de-
velopment. Services which function in sup-
port of industrial development namely; fi-
nancial services, tran-
sport, storage, com-
munications, consult-
ancy and advertise-
ments are likely to
grow, both in their
level of coverage as
well as their degree of
sophistication, in line
with the increasing so-
phistication of the industrial sector.

In addition to the above trends, retail
trade, entertainment, travel and tourism,
private health care and private education
will also prosper in line with increasing
incomes and standards of living. These ser-
vices will have to of fer higher quality,
higher value-added features and more so-
phisticated market segments in line with
the increase of purchasing power and cus-
tomers’ expectations. Henceforth, this calls
for a strategic decision.

Literature Review
A study by Christopher et. al. (1969),

shows that customer service is a very im-
portant strategic weapon in the struggle
to attain and maintain market position. Nu-
merous articles and studies have high-
lighted the importance of customer service
as a component of the marketing mix (Cun-
ningham and Roberts 1974; Shycon and
Sprague 1975; Perreault and Russ 1976;
Zinszer 1976; Sterling and Lamber 1987;
La Londe, Cooper, and Noordewier 1988;
Pishharodi and Langley 1991).

In the service sector, the shift to a focus
on customer service has been increasingly
apparent. It is essential for the survival of
service businesses, just as it has become
essential in manufacturing (Heskett et. al
1994). Customer service appears to be a
prerequisite for businesses to succeed in
the more mature and fiercely competitive

markets of today. Customer service repre-
sents an important marketing tool that re-
lates to the identification and management
of the “moment of truth” (Norman 1984),
when customers come into contact with the
organisation and form impressions of its
service quality. This term underlines the
uniqueness and importance of every en-
counter between the customer and the ser-
vice provider (Mattesson 1994).

Parasuraman et. al (1985) proposed that
customers’ percep-
tions of service qual-
ity are a function of
the dif ference be-
tween ser vice ex-
pected and actual ser-
vice delivered. This
proposition concurs
with an earlier state-
ment by Lewis et. al

(1983): “Service quality is a measure of how
well the service level delivered matches cus-
tomers’ expectations. Delivering quality ser-
vice means conforming to customers’ expec-
tations on a consistent basis.”

The Gap Concept
In the absence of objective measures, an

appropriate approach for assessing the
quality of a service organisation’s customer
service performance is to measure the con-
sumer’s perception (Parasuraman et. al,
1988). In service and marketing literature,
perceptions are defined as consumers’ be-
liefs concerning the service received. In
precise terms, it is a measurement of ser-
vice quality that focuses on the gap be-
tween what consumers feel organisations
should offer versus their perceptions of
what organisations actually provide. This
relationship has been acknowledged in pre-
vious research on service quality and cus-
tomer satisfaction (Gronroos, 1982).

The Need for Self-Appraisal
Prior to implementing strategies that are

targeted towards customer satisfaction,
Malaysian companies need to determine
where the organisation is currently posi-
tioned in terms of customer service. First
this involves an assessment of the current
“customer service package”, if any, that is
being provided by the organisation in or-
der to maximise customer satisfaction. A

Definition of Customer Service
There is no agreement as to what is meant

by the term “customer service”. It is a multi-
dimensional concept that has resisted a
single definition. The concept is often de-
fined by describing the activities, which are
considered most important in the interfaces
between a company and its customers.

The earlier definitions of customer service
tended to evolve around the concept of physi-
cal distribution and logistics. La Londe and
Zinszer (1988) further summarised that,
“Customer service are those activities that oc-
cur at the interface between the customer and
the corporation which enhance or facilitate the
sale and the use of the corporation’s products
and services. It includes the process of moving
a product from the end of the production line
to the customer.”

Christopher (1979), views customer ser-
vice as, “A system organised to provide a con-
tinuing link between the time the order is
placed and the goods are received with the
objective of satisfying customer needs on a
long-term basis.”

Both definitions concur in scope and em-
phasis. Both relate to the need for a
long-term relationship between supplier
and customer. But prior to this relationship
being established, customer satisfaction
needs must be fulfilled first. This warrants
a strategic decision-making and implemen-
tation process.

Customer Service in Malaysia
Malaysia is a developing nation with fast

economic growth, although the economic
crisis of 1997 caused a dent in its economic
outlook. By the middle of 1994, Malaysia
had experienced more than seven years of
sustained economic growth at the rate of
8.1 per cent per annum since coming out
of the unprecedented recession in 1985-
1986. Again the Asian Economic Crisis of
1997-1999 made Malaysia’s coffers poorer.
But a sound economic policy and prudent
financial controls helped Malaysia bounce
back as one of Asia’s leading economies.
The current GDP is at four per cent and
continues to rise. This impressive achieve-
ment has transformed Malaysia from be-
ing a low-income economy, relying on rub-
ber and tin as its mainstay, to a nation that
has diversified into the services and indus-
trial sector.

“Customer service appears
to be a prerequisite for

businesses to succeed in the
more mature and fiercely

competitive market.”
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Customer Service

number of key factors are to be considered
here. These are :
� Does the organisation really know who

its customers are?
� Is the organisation really aware of what

its customers really want? In other
words, does the organisation actually
know what the needs and expectations
of its customers are?

� If the organisation’s response to both
questions is yes, the organisation needs
to know what it is doing to maximise to-
tal satisfaction. If any, what are the crite-
ria being employed to measure the level
of satisfaction the organisation is cur-
rently providing?

� Do customers perceive the organisation
has a good customer service policy?

If the answer to any of the above three
questions is “No”, then the organisation
must start reassessing itself with regards
to the basic issues of customer service,
namely:
� Identification of who their customers are.
� Determination of the rationale for cus-

tomer service.
� Determination of what customer service

is to them.

Customer Service Strategy
Customer service is a long-term organ-

isational commitment to successfully man-
age and satisfy the expectations of all
people in the customer ser vice cycle
(Webster, W. 1992). It is important there-
fore for Malaysian companies to manage
this relationship well in order to maintain
a state of “maximising satisfaction”. To se-
cure the state of “achieving customer sat-
isfaction”, Malaysian managers must ad-
here to the following cycle:
� Identification of customer expectations

and needs through market research.
� Achieve focus on customer needs and

expectations.
� Frequent supply of information; building

knowledge on the market and commu-
nicating primary and secondary values
of products and services.

� Handling of inquiries and processing of
orders.

� Establishing procedures for handling
complaints and after-sales service.

� Monitoring and correction of deviation.

� Customer satisfaction survey.

Strategic Implementation of the
Customer Service Programme

Malaysian managers need to realise that
“the state of maximising satisfaction” does
not sit in a vacuum. It is subjected to the
experiences of customers that are dis-
played in the form of their expectations and
perceptions of certain products and ser-
vices in the market place. Customers’ per-
ception and expectations are changing with
the effect of social and economic mobility.
Therefore, it is pertinent for Malaysia man-
agers to put the implementation of cus-
tomer service policies in its proper per-
spective:

� Determine the type of customer service
programme to be offered to specific cus-
tomer segments.

� Communicate to the organisation as a
whole, specific and measurable cus-
tomer service objectives.

� Assign tasks to various parts of the
organisation and establish a line of au-
thority, responsibility and systems for co-
ordination.

� Allocate resources to SBUs and depart-
ments.

� Establish customer service policies as
guides for action.

� Clarify customer service goals of various
individual managers.

� Educate and train especially the “con-
tractors” in customer service skills and
competence.

� Build MIS to provide adequate and timely
data useful for progressive evaluation.

� Regularly ascertain the adequacy of con-
trol mechanisms.

� Evaluate results, assess gaps and provide
feedback.

Conclusion
Customer service is a strategic tool in

achieving customer satisfaction. The ability to
determine the needs of specific customer seg-
ments is crucial as they are subjected to fre-
quent changes, which will lead to gaps. Cus-
tomers’ expectations are critical to customer
service success. Understanding customers’
expectations is a pre-requisite for delivering
superior service. Customers compare percep-
tions with expectations when judging a firm’s
service; which is known as gaps.

In a study on Perceptions of Customer

Service in Malaysia (Ishak, 1996), ‘gaps’
were detected between:

� Customers’ expectations and employees’
perception of those expectations.

� Customers’ and employees’ perception
of service delivery during transactions.

� Customers’ and employees’ perception
of the service after transactions.

� Customers’ expectations and their overall
perception of customer service delivery.

Parameters which gave rise to customers’
expectations, were dwelling area, personal-
ity and values. But the correlations were in-
versely related. The same study further in-
dicated that, there is a distinct lack of signifi-
cant correlation between cultural and envi-
ronment factors and expectation and percep-
tion of customer service. Expectations are
high even in unsophisticated areas and are
not fully met. This suggests that expectations
may be fundamental by-products of social in-
teraction rather than the product of any par-
ticular kind of consumer culture.

Implication
As a growing industrial nation with an in-

creased level of sophistication among con-
sumers, customer service is an essential tool
for differentiation among Malaysian compa-
nies. With an increase in globalised trade,
Malaysian companies need to render the best
and the most satisfactory services to its cus-
tomers. Monitoring of customer service per-
ception is vital. This can be done through
periodic customer audits and customer ser-
vice evaluation. Input from audits and peri-
odic evaluation will help the top management
of Malaysian companies decide what correc-
tive actions to take, when to take them, and
in which particular segment of the market.
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 alliances   M A N A G E M E N T  &  A C C O U N T I N G

T
he alliance can share the
burden of initial investment
in hiring people, product
development and market-
ing. There is the added ad-

vantage that an alliance would double or
treble the potential client base for consult-
ing work and therefore allow a critical mass
of work to be won pretty fast.

For instance, an internal audit practice I
advised in Australia was missing out on
opportunities in Environmental Audits,
which had just become mandatory for cer-
tain companies. It was a small practice and
as environmental audits need dif ferent
technical skills from project to project, they
would have had to hire some five special-
ist staff to offer an effective service. Cur-
rent cash flows would not sustain a new
five-person business in their set up phase.

They approached a firm of engineers and
a sole practitioner who was well-known in
the field and quickly set up a working unit
that could deliver the service. The alliance
was set-up as a joint venture, based upon a
cost and profit share formula that included
a premium for the alliance partner that
brought in the client. The sole practitioner
spent 100 per cent of his time on the new
consulting practice whilst the internal au-
dit firm and engineering firm provided staff
on a project by project basis.

For the firm I was advising, it meant that
they only paid for two additional staff instead

person in charge with full-time responsi-
bility to build the business line and with
profit and loss accountability.

The issues of control and who benefits
from spin-offs, are related questions. They
need to be addressed formally and contrac-
tually between the alliance members, so as
not to become huge issues when the busi-
ness starts becoming a success. An alliance
is not a partnership, but should be ap-
proached as such during the negotiation
phase between all the parties to the alliance.

The question of branding and potential
dilution is a complex one. In some circum-
stances it really does not matter if two
organisations bidding for a job, project
themselves as separate firms working to-
gether. However, in reality this happy state
only applies to the ver y well known
organisations. For instance, if you have a
Big-4 accounting firm working with an-
other Big-4 accounting firm in a bid, the
client believes they are working together
to provide the best possible solution and
the best of both worlds for the client. Now
try the same with say Bala Shivaji & Sons
working with the firm of Lee, Abdullah &
Tan. Does this give the same impression?
Obviously not. The client now thinks these
are two firms with limited knowledge and
such few resources that they cannot even
put together a project team on their own.

For small and medium-sized firms, the
only realistic options for branding their al-
liances are either to use one of the exist-
ing brand names or alternatively set up a
joint venture and start from scratch. The
new branding is the more commonly fol-
lowed option, generally because all parties
get to maintain a proportion of the good-
will that the brand will hopefully generate.

Getting the structure and mechanics
right for an alliance can be tedious and frus-
trating. However, the prize is well worth
the effort. An alliance allows you to enter
consulting markets that would otherwise
be out of reach because of the initial in-
vestments that are needed.

Navin Paricha is the Managing Director of Co-
lumbus Circle Technologies Sdn Bhd. Navin has
built three successful consulting practices and
has advised many start-up practices. His current
challenge is to develop an IT solutions and con-
sulting business for professionals such as ac-
countants, lawyers and bankers. He can be con-
tacted at e-mail: parisha@tm.net.my

Alliances
Make Your Consulting Fees Grow

Many small and medium-sized accounting practices would like
to build their consulting fees but feel stuck in the perennial
chicken-and-egg situation. They cannot afford to hire specialist
staff until they have the work, but the work cannot be won until
the specialists are there to sell and deliver the consulting projects.

By Navin Paricha

of five and got access to a number of mining
and paper industry clients who they could not
otherwise have approached. Because the sole
practitioner had been in the field a long time,
there was also instant market credibility.

With greater specialisation among pro-
fessionals becoming a trend in Malaysia,
both the opportunity and the need for such
alliances will increase. The typical account-
ing firm does not have the non-core
specialisations to service the specialist
demands of the client and the boutique
specialist seldom has the ability to open
more than just a few doors.

Of course, alliances of professional firms
are not without problems. The most com-
mon appear to be a lack of focus on the
new business line, brand dilution and dis-
putes over control and who should benefit
from the cross selling that is a natural spin-
off from consulting projects.

The problem of lack of focus is almost al-
ways self-inflicted and easy to avoid. Invari-
ably, where focus is a problem, the task of
building consulting fees has been given to
somebody, probably a senior manager or
partner as an “add-on”. As this is not a core
business for the person, there is always the
danger that the alliance will remain only on
paper and no fees will actually materialise
because day to day priorities are elsewhere.

You cannot build substantial consulting
fees on a par t-time basis. A properly
thought out alliance would put a single

AT
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Level of Tax Compliance
Among Small Business Entrepreneurs

By Mottiakavandar, Dr. Hasnah Haron & Prof. Jeyapalan Kasipillai

An Examination of their Demographic Profile

T A X  &  A C C O U N T I N G   tax compliance

This is Part One of a two-part series. Part Two will be

published in the April 2004 issue of Accountants Today.

“… non-compliance of tax not only causes losses of current
income to the government but also reflects the “couldn’t-care-
less” attitude towards paying tax and is a serious threat
towards voluntary tax compliance by the majority.”

This study analyses the compliance level of small busi-
ness entrepreneurs (sole proprietors and partnerships)
in Malaysia and also determines the level of taxpayers’
knowledge on general tax laws. Survey data was collected
by interview and survey methods. Three hundred and
twelve respondents participated in this research.
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Demographic profile of the respon-
dents such as gender, age, race, edu-
cation level and income level were
examined to determine level of tax
compliance among small business
entrepreneurs. Results of this study
suggest that all variables other than
age of the respondents had a signifi-
cant relationship with amount of tax
knowledge. As expected, taxpayers
with higher income level and higher
education level, have a higher
amount of tax knowledge than the
lower income and education level.
Gender had a significant relation-
ship with attitude towards own com-
pliance and age had a significant re-
lationship with intention to comply.

Income tax is an important source
of revenue for the Malaysian Gov-
er nment. In the year 2002,
RM43.932 billion of taxes was col-
lected, an increase of 9.35 per cent

compared to the previous year. In 2003, in-
come tax revenue was forecast to increase
to RM48.043 billion (Economic Report,
2002/2003). Most studies in Malaysia have
explored the overall relationship between
taxpayers’ characteristics and taxpayers’
compliance, but not many studies have fo-
cused on small business entrepreneurs.
According to IRB sources, many Malaysian
taxpayers tend to submit their income tax
returns just before the deadline and hence
land up paying penalties for late submis-
sion (The Star, 2003).

Tax compliance has been defined by Alm
(1991) as reporting all incomes and pay-
ing all taxes according to the laws, regula-
tions and decisions of the courts where ap-
plicable. Non-compliance of tax, however,
is an indication of taxpayers’ failure to pay
tax on time, whether deliberate or inadvert-
ently (Weigel et al., 1987). According to
Clotfelter (1983), non-compliance of tax not
only causes losses of current income to the
government but also reflects the “couldn’t-
care-less” attitude towards paying tax and
is a serious threat towards voluntary tax

is not a perfect indication of compliance
level. This is because all taxpayers receiv-
ing income are required to file an Annual
Tax Return Form.

A study by Sabri (1993) showed signifi-
cant differences in tax knowledge existed
among varying age groups, occupations,
personal monthly income and educational
backgrounds of individual taxpayers.  With
regards to educational background, respon-
dents with higher education, such as those
with an academic degree have higher tax
knowledge. This was followed by those with
lower qualifications such as possessing a
certificate.  It was also reported that tax
knowledge was positively correlated against
attitude towards tax compliance. This would
mean that respondents with a higher level
of tax knowledge would also have a better
attitude towards tax compliance.

Non-Compliance:
Concepts and Definitions

Concepts and definitions used in this pa-
per revolve around the meaning of non-com-
pliance of income tax laws and they include
both deliberate and unintentional non-com-
pliance. However, there is no generally ac-
cepted definition of taxpayer compliance.
According to Roth (1989) “compliance with
reporting requirements in the US means
that the taxpayer files all required tax re-
turns at the proper time and the returns
accurately report tax liability in accordance
with the Internal Revenue Code, regula-
tions, and court decisions applicable at the
time the return is filed”.  This definition by
Roth (1989) clearly encompasses both in-
tentional and unintentional non-compliance.
Evasion of income tax involves deliberate
non-compliance. Within the framework of
tax laws, “non-compliance” has been defined
as the “failure, intentional or unintentional,
of taxpayers to meet their tax obligations”
(Kinsey, 1985). Knowledge of the income
tax law has an impact on unintentional non-
compliance, while perceptions of fairness
and treatment by the IRB can influence eva-
sion (Roth et al. 1989).

Boidman (1983) outlines five factors of
non-compliance. These are:

failure to declare revenue income;

failure to restrict deductions to those
who are permitted;

1

2

1

2

compliance by the majority. Tax avoidance,
on the other hand, refers to a form of in-
tentional non-compliance action, which re-
sults in a reduction in the payment of tax.
Non-compliance of tax laws is by its very
nature difficult to estimate let alone accu-
rately measure as it involves individual tax-
payers (including firms) concealing the
true amount of their assessable income,
whether purposely or unintentionally. This
problem of non-compliance is especially
marked in developing countries including
Malaysia where tax enforcement measures
are less established when compared to
developed countries such as Australia,
New Zealand and the UK. Consequently,
any move by researchers to measure some
indications of the level of non-compliance
should be lauded.

This paper examines the demographic
profile of the taxpayers who do not fully
comply with tax laws. Dimensions examined
include level of tax knowledge and taxpay-
ers’ own perception of paying income tax.

Payment of Income Tax
Personal income tax could be derived

from the following two principal sources:

income tax from employment; and

income tax from business (including
partnership).

Other sources include rental income, divi-
dends, royalties and interest receipts.  When
a comparison is made between various sec-
tors of the economy, tax evasion is appar-
ently the highest among small businesses
and partnerships (Ibrahim, 1988). For in-
stance, in 1985, approximately one-half of
small businesses did not prepare their an-
nual income statements. Most people, for
example, would classify independently
owned gasoline stations, neighborhood res-
taurants, and locally owned retail stores as
small businesses. According to Eckert et al.
(1991), a small business is defined as any
venture with spirit, any business you want
to start, any idea you want to chase into the
market place. It may be part-time, some-
thing you do at home, something you try
alone, something you need a team for.  In
Malaysia, statistics on the number of re-
turns issued and subsequent submissions
are available. However, the number of re-
turns completed and submitted to the IRB
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Factors Affecting Non-Compliance

Macro Factors

(Relate to economy as a whole)

Micro Factors

(Demographic profile of taxpayer)

Tax

(Tax Structure; penal system; 

probability of detection; 

complexity; collection machinery)

Non Tax

(Outside tax system)

failure to file a tax return;

failure to pay taxes which are due; and

the “audit lottery”, the one that is not
selected by IRB for audit.

Kasipillai (1996), on the other hand outlined
that non-compliance occurs when any one of
the following seven situations are present:

new taxpayers do not register them-
selves;

annual tax returns with only part dis-
closure of their assessable income are
submitted;

illegitimate deductions are claimed;

annual tax returns are not submitted
by the lodgment dateline;

taxes are paid late;

income received in prior years are yet
to be declared; and

all income received by a spouse are not
fully disclosed.

Judging from the above definition, a tax-
payer is said to have complied with tax laws
if the individual submits in his or her com-
pleted annual return within the time stipu-
lated, report his or her true tax liability and
settles the tax liability without any enforce-
ment. One other definition of “compliance”
used within the US context by Fisher et al.
(1992) is as follows: “compliance with report-
ing requirements means that the taxpayer files
all required tax returns at the proper time and
that the returns accurately report tax liability
in accordance with the Inland Revenue’s code,
regulations and court decisions applicable at
the time the returns are filed ”.

Festinger (1957) amplified his general
statement by discussing the Theory of
Cognitive Dissonance implications for a
number of situations, which include spe-
cifically a decision-making process. One
can see by the examples above that disso-
nance is often created in choice or deci-
sion situations. Festinger (1957) means
compliance due to pressure, without the
accompanying change in private opinion.
This compliance can be brought about by
threat of punishment or a promise of re-
ward. Once, however, this compliance is
attained, a state of dissonance exists be-
tween the individual’s overt behavior and
his private opinion. This private opinion
formed is referred to as attitude towards
own compliance. According to the Theory
of Reasoned Action, one’s attitude is influ-

Level of Tax Compliance Among Small Business Entrepreneurs

Source: Kasipillai (2003)
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enced by peer influence and his perception
towards the particular issue. In this study,
attitude towards own compliance is mea-
sured by perception of how other people
behave towards evasion of payment of tax,
perception of the level of effectiveness of
IRB, fairness of tax system and level of tax
knowledge that the taxpayer possesses.

Unintentional non-compliance can result
in either under-compliance or over-compli-
ance. Under-compliance refers to a situation
where a taxpayer reports a tax liability less
than the actual amount (Kasipillai, 1996).

in this study. In the US, unintentional non-
compliance (due to ignorance) is limited
to financial penalties. Intentional non-com-
pliance is subjected to more severe penal-
ties. In Malaysia, tax professionals who
collude with their clients in lowering their
tax liabilities are dealt with severely under
new tax laws introduced in 2001.  For ex-
ample, Section 114 of the Malaysian In-
come Tax Act stipulates the following:

“any person who willfully and with intent
to evade or assist any other person to evade
tax omits from a return made under this
act any income which should be included;
and makes a false statement or entry in a
return made under this act, shall upon con-
viction be liable to a fine of RM 1,000 to
RM 20,000 or three years’ imprisonment
or both; plus penalty of three times the tax
undercharged”.

Scope of the Study
According to a study conducted by

Kasipillai (2003) tax determinants are factors
within the tax system and they include col-
lection machinery, penal system and the tax
rate. Non-tax determinants come into being
from outside the tax system and affect the
decision of an individual in complying with
tax law. The non-tax determinants can be
further sub-divided into: micro factors and
macro factors. Micro characteristics include
gender, occupation and educational back-
ground. Macro determinants relate to the
attributes of the economy as a whole and
these include price controls and Government
income policies. This research, confines its
study to micro factors such as gender, age,
ethnic background, education level and in-
come level influencing compliance behavior
of individual taxpayers.

The term over-compliance is used when the
taxpayer reports a liability that is greater
than required.

Although taxpayers may maintain
records faithfully and compute expenses
as accurately as possible, they may end up
over-paying or under-paying income tax.
This is due to lack of understanding of tax-
payers or because of the ambiguity of the
law itself. Such situations are not covered
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Objectives of the Study
The principal objectives of the study are

as follows:

to determine whether the demographic
factors have an influence on amount of
tax knowledge,

to determine whether the demographic
factors have an influence on attitude
towards own-compliance, and

to determine whether the demographic
factors have an influence on intention
to comply.

1

2

3

SUMMARY OF PREVIOUS RESEARCH

Researcher Factor(s) Methodology Findings

Witt & a) IRS notices of taxes 1969 TCMP data for The older the
Woodbury b) Age three representative taxpayer, the
(1985) audit classes (cross- higher the level of

sectional data). tax compliance
Respondents are
those taxpayers
randomly selected.

Sabri (1993) Demographic variables: Sample confined to i) Race, marital status
a) Race Klang Valley and income level
b) Marital status residents who have shows no significant
c) Income level filed tax returns relationship with
d) Gender with IRB. Sample tax compliance
e) Age were selected from ii) Gender, age,
f) Employment sector those employed employment sector
g) Education level and self-employed and education level

are shown to have
significant relationship
with tax compliance

Che Ayob a) put more emphasis Used a sample of Promote voluntary
(1994) on fiscal & tax selected Malaysian tax compliance

education tax collectors &
tax agents

Andreoni & a) Married Tax Compliance All factors
Brian(1998) b) Age<65 Measurement influence tax

c) Self-employed Programme non-compliance
d) Detection probability (TCMP).
e) Expected penalty This survey done in
f) Fear social stigma US and between
g) Tax rate 45,000 to 55,000
h) Type of occupations households
i) Gender randomly selected
j) Opportunities for to be respondents.

non-compliance

Kasipillai Demographic variables Northern No significant
(2003) include; Peninsular differences

a) Gender Malaysia
b) Ethnic group

Table 1

Literature Review
According to Fallan and Eriksen (1996),

knowledge about tax law is important for
preferences and attitudes towards taxation.
The results reported in this study sup-
ported the phenomenon of attitudes being
affected by better tax knowledge.

A study by Sabri (1993) concluded that
there were significant differences among
demographic variables, namely age, oc-
cupation, monthly personal and house-
hold income, and educational back-

ground with respect to tax knowledge. In
terms of educational background, re-
spondents with a tertiary education had
the highest tax knowledge followed by
diploma holders. Respondents who
merely completed their lower secondary
education had the least level of tax knowl-
edge.  The findings were expected on the
basis that when one gets more educated,
one tends to be more knowledgeable in
tax matters.

Previous studies have also shown that
demographic variables might also have an
influence on the amount of tax knowledge,
attitude towards own compliance and in-
tention to comply towards payment of in-
come tax (Andreoni and Brian, 1998). For
example, age, gender, occupation (employ-
ment sector), income level, education level
and ethnic background have been shown
to have a relationship with the level of tax
compliance (See Table 1).

Jackson and Milliron (1986) found that
the gender factor can influence the level of
tax non-compliance. Their study showed
that females were more responsive to a con-
science appeal than a sanction threat, both
of which were designed to improve tax com-
pliance (Jackson and Jaouen, 1989 and Hite,
1997). Although the results of prior research
are mixed or signify little consistency on
gender as a predictor of compliance, most
of the recent research provide evidence on
gender differences in relation to tax com-
pliance (Roth et al.., 1989 and Cohen et al..,
1998). Study by Chan et al., (2000) shows
that ethnicity was considered to be one of
the determinants of non-compliance in their
study. They recommend that in order to
improve taxpayer-compliance, cultural dif-
ferences among taxpayers must be taken
into account in enforcement measures by
tax authorities to minimise tax non-compli-
ance.
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W
hoa! Wait a minute! What

do you mean by saying
that I must climb this 20-ft
thingy to reach the re-

sort?” I demanded of Dave Yiu, owner and
operator of the Divers’ Lodge at Pulau Aur.

Well, it was 4 a.m. on a Friday morning
and I was hardly recovering from a
four-hour drive from Kuala Lumpur to
Mersing and a further four-hour non-stop
swaying boat ride from Tanjung Leman.
Surely the resort has a proper jetty that can
easily be reached by boat, I thought.

There is a jetty but since the tide was
awfully low that particular morning, every-
one had to wade the tepid water and mind
the sharp corals (“Don’t forget the foot-
wear!” shouted Yiu.) with luggage and all.
Only to be greeted by a two-storey high
wooden structure that is surely not for the
faint-hearted. Well, I survived the climb
and lived to tell this story.

It was well past midnight when I boarded
a vessel named Samudera Saloon, which
is part of a fleet of vessels owned by Yiu’s
company the Singapore-based Friendly
Waters Seaports Services. The other boats
are Samudera Dream and Samudera Mas-
ter. Yiu, 32, has this system where each
guest is assigned to a particular boat and
it’s the same boat that you’re supposed to
board for all activities whether for diving
or even the return ride to Mersing. It was
just my fortune that I was assigned the

T R A V E L  &  L E I S U R E  malaysia

Aur
Beckons
Have faith! Despite
pollution and environmen-
tal disasters, there’s still
heaven on earth. And it’s
an island off Johor’s East
Coast.

DIVERS’ PARADISE: The Divers’ Lodge offers “back to basics” facilities for divers and
non-divers alike. With the amount of huffing and puffing needed to climb the rocks as well

as stairs to reach the chalets, most guests prefer hanging around the waterfront.

Saloon and also my luck (or curse?) that I
was given a bunk bed on the poolside that
is located under the air-conditioner’s duct.

It was bad enough that I had to perform
some acrobatic movements before I could
climb; I also had to endure the coldest four -
hour boat ride in my entire life. I was going to
a sunny tropical island so how was I supposed
to know that I needed to bring winter cloth-
ing for the boat ride! By the time the boat ride
ended, I was wishing for my own bed and
would have killed for an aromatherapy mas-
sage. Did I say that I had to climb two flights
of stairs to reach room number II? The amount
of climbing that I had to do in just half an hour
was enough to burn off thousands of calories.
But I must say that the Divers’ Lodge is worth
all the climbing activity. The rooms come with
attached bathroom, complete with hot water
shower, air conditioning and a two-tier
queen-sized bed. Told my roommate Jessie
Foo that I wasn’t going to do anymore climb-
ing, so I adamantly claimed the lower tier
while she reluctantly climbed up. She re-
minded me to wake up very early, as there
was a briefing for divers scheduled at 8.30a.m.
and breakfast would also be served then. Well,
of course I didn’t wake up on time and was
left all alone sleeping away in the room while
Foo and the others went to dive. But I wasn’t
exactly alone. There were many others among
the 70-odd guests who came in the three boats
who were in the same predicament as I. So, I
spent the first half of the day lounging at the

“

THE MASCOT: “Wakin” the monkey has
weird habits but he’s adorable all the same

By Habsah Marjuni
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dining hall, feeding the fish, try-
ing to read a novel while lying in a
hammock, and fiddling with the
divers’ apparatus lying around the
staff quarters. I also met Wakin, a
male monkey that has been Yiu’s
pet for years and has become a
sort of a mascot of the resort. Af-
ter lunch, I disobeyed Yiu’s rule
and boarded the Samudera
Dream instead. The team of divers
assigned to this particular boat
went diving at a point near Pulau
Pinang and the friendly boatman,
Awang, was kind enough to let me
touch the “steering wheel” occa-
sionally. Dive master Fareez was
the assigned leader of this group
of divers. Some giant squids
showed themselves to Winnie,
another non-diver, and me while
the human divers were down
there. The Divers’ Lodge was
opened about five years ago and
caters mainly for divers. There are
also the occasional families or
marine science students. With 18
rooms for guests and three for
staff, it can easily accommodate 70
people at one time. What it offers
is “back to basics” facilities (de-
spite the hot shower and
air-conditioning) in a “back to na-
ture” setting. The divers are
mostly Singaporeans and expatri-
ates living in Singapore. They usu-
ally make their bookings at Yiu’s
office in Singapore, take a bus ride
to Mersing or Tg. Leman and
board one of the boats to Pulau
Aur. Yiu is a qualified diving in-
structor and has a few dive mas-
ters working for him. Thus, the
divers, whether novices or expe-
rienced, are assured of a worth-
while outing. Usually there are
about five dives a day plus night
dives for the experts. (Those who
have attended his classes told me
Yiu is very strict and expects ev-
eryone to obey his instructions.
It’s justified: He has everyone’s
safety in mind.) For the
non-divers, the Divers’ Lodge is a
fun place for chilling out. There’s

the delicious spread of food at the
dining hall, prepared and cooked
by locals in standard hotel style.
The mini doughnuts during after-
noon tea and the nasi lemak for
breakfast are really out of this
world! Dinners are usually out-
doors — barbecue style — plus
all that you can drink at the Nar-
cosis Bar. (Narcosis means: a con-
dition of deep stupor or uncon-
sciousness produced by a drug or
chemical substance. At the Divers’
Lodge, the condition is obviously
caused by an overdose of diving!)

The Narcosis Bar is also the
venue for any parties organised by
Yiu and his staff. A party themed
“Back to School” was held on the
second night that I was there and
it was amazing to observe some
of the guests fit into their original
school uniforms, including yours
truly. The party atmosphere be-
came more boisterous when 12
passengers of another boat, the
Samudera Quest, dropped by.
This particular vessel is used to
bring divers to offshore diving
points where they don’t get to step
on dry land at all. Talk about liv-
ing on the high seas. The follow-
ing day, everyone had to wake up
before 10 a.m. for the return jour-
ney to Mersing. I decided to climb
to the upper deck and sunbathed
instead of sleeping in the cabin.
By noon, the sun was mercilessly
hot. I decided to sit at the bow and
imagined that I was “Rose”
onboard the famed but ill-fated Ti-
tanic. There was no “Jack” or
Leonardo diCaprio, only Awang
the boatman accompanied me.
Everyone else on the boat was
sound asleep, even Fareez. Did I
mention that I also saw some fly-
ing fish? They look like giant
dragon flies. Four hours later, I
claimed my car at the Mersing
jetty car park and joined the rest
of the gang for a late lunch at a
seafood restaurant. Wish I could
be marooned on that island for-
ever.

AUR AT LARGE
It’s quite difficult to be a non-diver marooned on a divers’ para-
dise island like Aur. What else is there to do besides sleeping or
reading a racy novel while lying on a hammock at the chalet’s
verandah? Take a walk! Pulau Aur is after all only about five
kilometres from end to end. On the northeast side of the island
is a small resort by the name of Atlantis Bay. A very appropriate
name for a very beautiful place, I would say. Interestingly, this
particular resort, although virtually unknown in Kuala Lumpur,
has been attracting many foreign tourists, mostly diving enthusi-
asts. About two kilometres south of the Divers’ Lodge is the big-
gest village at Pulau Aur. It has an interesting name - Kampung
Teluk Berhala - and everyone seems to be related to each other.
There’s a school, a police station, a small surau, a “balai raya”
and a jetty there. There’s also the friendly lady who owns the
only grocery store in the village. It may be small but I managed
to get some extra rolls of ASA200 film and a comb. There’s also
the only public telephone on the island, solar powered and ac-
cepts only telephone cards. According to locals, the telephone is
however unreliable. At the village, the houses are built very close
to each other, and this made me shudder to think if there was a
fire. And there’s no fire brigade office at all. Further south is
another cove called Teluk Sebukang. It’s quite hard to reach by
foot so a boat ride is advisable. Just go to the jetty and ask any
available boatman his schedule. For a price, you can take a boat
ride to the nearby island.

EXPLORERS ON THE GO … the serious divers always ensure that their
equipment and safety gear are in tip-top condition before taking the plunge

IN THE WATER: the immersion begins … for the divers, there’s
nothing more satisfying than being able to see what’s lurking
below the surface of the ocean

AT
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B E T T E R  L I F E   health

For sportsmen like Azril, injuries are inevitable. In fact,
1 in 7 will suffer a sports injury during their lifetime.
Injuries occur for various reasons. Some athletes suf-
fer injuries because of overtraining where the body

is ‘pushed’ beyond its limits. For others, poor training meth-
ods may be the cause.

Ninety-five per cent of all sports injuries are caused by
trauma. These are injuries that happen to the soft tissues,
the muscles, ligaments and tendons resulting in bruises,
strains and sprains. A sudden fall, blow or twist is all it takes
for these injuries to happen. Fractures can be the result of a
blow or fall. They may also result for no obvious cause such
as when a sprinter strains the hamstring muscle during a
race or a squash player ruptures the Achilles tendon.

The remaining five per cent of sports injuries can be clas-
sified as overuse injuries. These are more subtle injuries
that come on as a gradually increasing pain, directly associ-
ated with a particular, usually repetitive activity. Two ex-
amples are runner's shin soreness and tennis elbow. Stress
fractures are weak spots or small cracks in the bone that
are caused by continuous overuse. Runners are especially
vulnerable to stress fractures. Fortunately, the vast major-
ity of sports injuries are treated non-surgically.

Once an injury has occurred, management is geared to
returning the athlete to his or her respective sport as soon
as possible.

Immediate Care
The most important thing to remember for any acute in-

jury is the pneumonic ‘RICE’.  This is useful for the imme-
diate care of most sports injuries as a first aid measure.

R = Rest As soon as the injury occurs, stop playing and rest
the affected part.

I  = Ice Apply ice indirectly (wrap ice in a towel so as not to
burn the skin) for 20 minutes — every two hours until swell-
ing and pain are reduced.

C = Compression Wrap a bandage (crepe, ankle or knee
guard) to provide mild compression and comfort. This will
also minimise post-injury swelling.

E = Elevate Elevate the affected part above the level of the
heart. This will aid in a quicker recovery as it will help to
minimise swelling.

After first aid, the next priority is to obtain an accurate
diagnosis of the damage done.  A doctor should be consulted
for all traumatic joint injuries and any injury accompanied

Sports Injuries
Prevention is Better than Cure
By Christina T. Chew

1

For Azril, this was to be his last game on the football

pitch.  Not one of his fellow team members was aware

that he was 'opting out' after five years of being the

star player. He had sprained his ankle on numerous

occasions, been kicked in the shins so many times

that he had lost count. Even the pain in his knee kept

coming back although the ruptured ligament had been

repaired two years ago. He was tired of trying to look

good! It was time to opt for retirement and move on

to games that were not so traumatising to the body.
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� Creams
Anti-inflammatory creams may be ap-

plied to the skin to help reduce stiffness
and pain in the joints, bruising as well as
muscle soreness. Cream must be applied
gently and allowed to soak in. Massage will
only aggravate the situation.

� Heat
Heat should only be applied if at all dur-

ing the recovery phase of rehabilitation.
Heat draws blood to the skin under the
heat source. This may result in increased
bleeding or swelling in an immediate in-
jury.  Heat is used later on to relieve muscle
tension, therefore promoting relaxation.

Rehabilitation Stage
Rehabilitation depends on the severity

of the injury.  There is no point in trying to
exercise through or ‘run off ’ the pain of an
injury. When pain related to a particular
movement or activity is experienced, con-
tinuing the activity causes further harm to
the damaged tissues.

For tendon and muscle injuries passive
stretching to regain lost flexibility should
be followed by specific restrengthening
exercises which concentrate on the injured
muscle group. This should then build up
to functional exercises in which the injured
muscle group works in coordination with
its surrounding muscles.

Once recovery has taken place, stretching
the injured muscles remains an important
routine therefore preventing the muscles be-
coming tight and being re-injured. Muscles
must be stretched daily as the first part of the
warm-up before exercising.

For joint injuries rehabilitation usually
consists of strengthening exercises for the
muscles around the joint. This helps to re-
gain stability. Exercises should then be
carried out to regain the joint’s mobility
followed by dynamic exercises to return
the joint to its normal function.

Rehabilitation exercises must take place
progressively. A ‘little often’ is the key,
gradually increasing the amount you do.
Throughout the rehabilitation process, pain-
ful activities should be avoided, concentrat-
ing on the exercises directed towards im-
proving the function of the injured part. You
should only resume your sport when there
is no pain, swelling or limitation of move-
ment when the injured tissues are stressed.

Common Sports Injuries Description

Bruise Bruising may be the result of minor impact.  If there has been a lot of bleeding
into the site, the skin will be very discoloured (blue-black).
Management: RICE. More serious bruises (contusions) may need to be
examined by a doctor.

Shin This injury is defined as pain in the front of the lower legs caused by strenuous
Splints exercise usually after a period of relative inactivity.

Management:  Includes rest, ice, mild analgesics and not running for several
weeks. Stretching of the calf muscles is important before and after running.
Strengthening of the leg muscles will aid in prevention.

Muscle May be due to a variety of causes such as sodium (salt) deficiency, lack of
Cramps potassium, hyperventilation, and strain or injury to the muscle.

Management:  Most can be stopped if the muscle is stretched. If cramps occur in
the feet and legs, stand up and walk around. For a calf muscle cramp stand about
two to two and a half feet from a wall. Lean into the wall to place the forearms
against the wall with the knees and back straight and the heels in contact with the
floor. Gently massaging the muscle will also help. If cramp is associated with fluid
loss, often the case with vigorous activity, fluid and electrolyte replacement
(especially sodium and potassium) is essential.

Stitch This is a pain in the lower abdomen, usually one-sided, that comes after exercise.
Occurs mostly  in swimmers 75 per cent, runners 69 per cent, aerobic exercisers
52 per cent and bicycle riders 32 per cent.
Management: Slow down, push your fingers deep into the site of the pain, bend
forward and exhale. The stitch will soon disappear.

Tennis Excessive strain takes place on the forearm muscles attached to the elbow.
Elbow Management:  Stop stressing the joint.  Rest until the pain disappears. Massage.

Exercise to prevent reinjury. Warm up before exercise. In mild to moderate cases,
anti-inflammatory drugs may be given. In stubborn cases, corticosteroid injections
may be administered. Surgery is rare — only three per cent of cases.

Muscle This is common in those who are just starting to exercise and usually occurs
Soreness about 24 hours after exercise. It is due to spasms of individual muscle fibres,

slight tears in connective tissue, muscle fibre damage and the lingering effects
of metabolic by-products. Usually caused by slow movements or lifting heavy loads.
Management:  Stretching, application of athletic balms, creams or ice, hot baths
or saunas, anti-inflammatory drugs may give temporary relief. Training program
should be set up to minimise or prevent soreness.

Strain A strain is an injury to a muscle or tendon often caused by overuse, force, or
stretching. Pain is felt during exercise when the muscle is contracted or stretched.
Strains may take a long time to heal.
Management: Apply RICE treatment and stretch muscles only if it can be done
without pain.

Sprain This is an injury to a ligament. In a mild sprain, the fibres of the ligament are
overstretched. If it is severe, the ligament is torn.
Management: Apply RICE and seek medical advice.

2

by severe pain.
Occasionally, surgical management is

needed.  Open standard techniques may be
carried out or ‘keyhole’ surgery using an
instrument called an arthroscope which is
minimally invasive. An arthroscope is an
instrument that allows inspection of a joint
and surgical repair of the joint injury via
small incisions. By using small incisions to
repair the joint injury, quicker rehabilitation
can take place resulting in an earlier return
to the sport.  Arthroscopy is most often used
in the knee joint as well as the shoulder, el-

bow, ankle, wrist and even the hip joint.
Other non-surgical methods that help aid

recovery are:

� Supports and Splints
Supportive bandaging or splinting re-

duces stress, prevents painful movements
and helps control swelling. Inflatable
splints may be used. However a simple
splinting method is to tie one injured part
to the neighbouring uninjured part with
bandages, scarves, towels etc. as a first aid
measure.
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Brief Profile on
prohighwayhealthcare

ProHighway Healthcare Sdn Bhd pro-
vides health information to the public
through its URL:
www.prohighwayhealthcare.com

Such information includes useful health
tips that range from baby to elderly health
as well as information on diseases, drugs,
statistics and treatment contributed by vari-
ous national organisations such as the Na-
tional Cancer Society and Malaysian Aids
Council.

Linkages with various other websites
also provide wider and more comprehen-
sive content. Other community services in
the URL are:

Ask Dr Bella. A question & answer col-
umn where the public can ask our team
of medical specialists’ health questions.
E-Family Counselling. Focus on fam-
ily counselling.

AT

2

The writer can be contacted at christina@
prohighway.com
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Back to the story about Azril. Upon re-
collection, Azril realised that at times he
had not followed the correct procedure
while rehabilitating his injured muscles,
ligaments and joints. He had returned to
his ‘first love’ too early. Now he must suf-
fer the consequences — early retirement.

The story of my husband’s friend Dr.
Paul had a more permanent effect.  He col-
lapsed and died after fifteen minutes into a
squash game! I guess his hear t just
couldn’t take it! He would have been 46 this
year. He smoked about 20 cigarettes per
day and had quite a round belly from his
beer drinking sessions. Thinking back, I
realise that Paul hadn’t been playing games
or taken part in any sports on a regular
basis for a few years. Always, “no time”,
“too busy” he used to say. Perhaps if he
had followed a few simple rules, this ter-
rible tragedy could have been avoided.

As the saying goes “prevention is better
than cure”. Let’s look at some practical ways
to prevent sports injuries before they happen.

Warm up and cool down
Warming up is a MUST before exercise

of any kind as well as cooling down prop-
erly afterwards for at least fifteen minutes
before and after. To avoid stiffness, shower
as soon as you finish.

Reverse your warm ups to cool down.
Gentle stretching afterwards promotes
good circulation helping to absorb the pain
producing lactic acid that builds up during
exercise more quickly. If your muscles are
still tight when you stop, next time you play
you will be less flexible and therefore in-
crease the risk of strains.

Set Realistic Goals
‘You should be fit to take part in a sport not

take part in a sport to get fit.’ Exercise three
to five times per week. Overtraining makes
you vulnerable to muscle fatigue, injuries as
well as lowers your performance. Plan ahead
for an upcoming sporting event such as com-
pany sports day by working on basic condi-
tioning and fitness first, then moving on to
specific sports training, e.g. A month before
an unaccustomed football game, start by
gentle jogging, proceed on to short sprints and
then to practising with the football.

Listen to Your Body
Illness, fatigue, pain and suffering are warn-

ings that you should not be taking exercise.

Common sense, self-discipline, knowing when
to start and when to stop are two essential
factors in preventing any kind of injury.

Wear Protective Equipment
This includes the use of shin pads in

hockey and football, helmets in cycling and
motor racing, knee and elbow pads in roller
skating, eye protection in squash and
proper impact absorbing shoes if you are
a runner etc.

Eat a Healthy Balanced Diet
Diet plays an important part in fitness

and well being. In order to perform to one's
best ability a healthy balanced diet is es-
sential. Sportsmen need carbohydrates.
Meals and snacks should be based on nu-
tritious carbohydrate foods such as
noodles, rice, pasta, cereals, bread, le-
gumes, starchy vegetables and fruits.
These foods should cover half of the plate.
In order for bones to retain their calcium
supplies for a long time it is a good idea to
supplement the diet with dairy products
such as low-fat milk, low-fat yoghurt and
low-fat cheese.

Fluid Intake
Adequate fluid intake is essential to pre-

vent dehydration, cramp and heat exhaus-
tion.  Experts recommend 250 ml every 15
to 20 minutes while exercising. You should
drink more than your thirst calls for dur-
ing exercise.

Taping Bandaging and Orthotics
Sometimes, these are advocated to pre-

vent injury, e.g. taping of footballers’ ankles
before a game and taping of boxers’ wrists
and hands.  Orthotics are shoe inserts that
are intended to correct an abnormal or ir-
regular walking pattern. They perform
functions that make standing, walking and
running more comfortable by slightly al-
tering the angles at which the foot strikes
a walking or running surface.

The Age Factor
No doubt you have noticed that some old

people are very fit and some young people
are not fit. What this means is that their
biological age may not be the same as their
chronological age. As one grows older
physiological aging takes place.  Muscle
mass begins to decrease around age 30.
By the time a person is 70 years of age he
may have lost 40 per cent of his muscle

mass. As we grow older our bone density
is also af fected, particularly in women.
Males lose 20 per cent of their bone den-
sity and women 30-45 per cent over a life-
time. With this loss, Osteoporosis can lead
to fractures with minimal trauma. There-
fore, it is important in females and males
that the amount of oestrogen (female hor-
mones) and the amount of androgens
(male hormones) are adequate to help re-
duce this problem.  For some women, Hor-
mone Replacement Therapy may be nec-
essary after menopause to help reduce the
effects of osteoporosis. Adequate intake of
vitamin D and calcium are also necessary
to help in the prevention of fractures in the
older age group.

Consider the Plus Points!
Although sports injuries do occur, one

should not use this as a deterrent from tak-
ing an active part in games. There are
many plus points for enjoying sports and
exercising. Apart from being a great stress
reliever exercising is good for general as
well as cardiovascular health. Sports activi-
ties help to counteract the changes associ-
ated with aging. Activities such as games
are a great way to build muscles as well as
socialize! Want to meet the woman of your
dreams? Why not get off your butt and try
exercise! Remember, “nothing ventured,
nothing gained” (except fat)!

Sports Injuries: Prevention is Better than Cure
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We have the power to control our destiny. The key is
having goals and setting them well enough and track-
ing them diligently enough to see them come to fruition.

Malaysia is a busy place. Accountants are busy people. We live in
a busy world. Many accountants confuse activity with accomplish-
ment. Many of us are so busy we find it difficult to stop long enough
to ponder such things. Let’s face it. We can never achieve success
in life without first considering where we want to go. We wouldn’t
set sail on the ocean hoping to get somewhere, or just anywhere.

9 STEPS TO EFFECTIVE GOAL SETTING FOR ACCOUNTANTS

Step 1 Put your goal in writing, and make it specific
To say you want to be rich or happily married is more of a wish
than a goal. For a goal to be effective you must describe, in detail
what it will look like.

If I set a goal to be a millionaire, I
need to describe that goal in measur-
able terminology. What will my bank
account look like? What car will I drive?
Some experts say you should go as far
as to describe the colour of the car.

Step 2 Give it a deadline
Deadlines scare some accountants

away from goal setting. Will I feel like
a failure if I don’t reach it on time?
Not to worry. Perhaps the date is
wrong. It can be changed, but setting
a deadline does provide something
for you to shoot for.

Besides achieve-
ment deadlines, you
should consider break-
ing down the goal into
smaller pieces and set-
ting milestones. Mile-
stones are indicators
along the way that will
help you track your
progress.

If you set a goal to lose 25 lbs. in 10 months, you could date a
goal for each of the 10 months. In the first month you should
have dropped 2.5 lbs., the same the second, third and so on. Isn’t
it easier to break it down and set shorter deadlines? Anyone can
lose 2.5 lbs. in a month. If you broke it down even further it would
mean you would lose less than half a pound a week.

Robert Schuller says:
“Yard by yard, life is hard; but by the inch, it’s a cinch.”

Step 3 Identify the potential Success Blockers
You can count on obstacles. I don’t need to remind accountants

of this. You’d better count on them! Anything worthwhile in life
will have a cost, a price to pay and hurdles to conquer. Successful
goal setters identify those potential problems first before they en-
counter them. This puts them in a much stronger position to over-
come them.

Last year I set a goal to lose 25 lbs. I considered the Success-
Blockers; the obstacles that would attempt to block my achieving

the goal. For me, the obstacles to that
goal are that I hate exercise and love
food. I travel a lot and spend time in
fine hotels. I’m not the type of person
who can travel on a plane all night; get
to my hotel room at midnight, and or-
der a salad from room service. This is
even more difficult when there is prime
rib and cheesecake on the same menu.

That was a potential obstacle for me.
Considering this ahead of time al-
lowed me to plan how to handle the
obstacle when faced with it. It didn’t
always work! I’m a sucker for cheese-
cake.

 management   B E T T E R  L I F E

Goals :

By Gerry Robert

Helen Keller was once asked, “Is there any-

thing worse than being blind?” She replied,

“Yes. The most pathetic person in the world is

someone who has sight but no vision.” Ms.

Keller was very perceptive. Many people have

aspirations and dreams but prefer to sit, and

do nothing instead of planning their fulfilment.

The Ultimate Tool for
Accountants to Get
More Done

GOALS
They keep you focused.

They give you something to shoot for.

They keep solution ideas flowing.

They give you enthusiasm.

They chart your course in life.

They give you purpose.

They help you stay productive.

They give you clarity in decision making.

They provide a measuring stick for considering ideas.

They help you stay organised.

They help you sell yourself to others.

They help you judge your productivity and effectiveness.

They will make your boss happy.
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Goals Mastery Worksheet
Today’s Date:

Step 1: Describe the goal (Be specific.)
The goal I will achieve is …

Step 2: Give it a deadline.
I will have it by …

Step 3: Identify the potential obstacles.
Here are the danger zones to watch out for …

Step 4: List the skills you will need to develop.
To succeed, I will need to work on …

Step 5: Identify helpful resources.
These people, organisations and resources will help me
achieve this goal …

Step 6: List the benefits.
Here’s what’s in it for me …

Step 7: Develop a workable plan.
Here’s what has to happen for me to achieve this goal …

Step 8: Become accountable.
I will ask the following people to hold me to this goal and
action plan …

Step 9: Action Commitments.
I will embark on the following actions in the immediate …

 Step 4 Write out a list of skills you will need to develop
to achieve the goal

If you set a goal to sail around the world you might have to develop
some navigational skills. It probably would help. If you want to write a
book you may need to develop grammatical skills. What this does is
force you to consider ahead of time the tools you will need to see your
dreams come true. Make a list.

 Step 5 Identify the resources you will need
Chances are you will require the assistance of certain people to see

your dreams fulfilled. Who are they? How should you approach them?
What should you ask them? Is there an association or fellow-

ship you could join? Some goals require the assistance of profes-
sional helpers.

When I first began in this industry, many of the “big guns” in
the speaking/training business freely gave their time to help me.

They were delighted to help someone who had the courage to
seek assistance and put into practice the advice given.

 Step 6 List what benefits this goal will bring
Every goal has a price and requires a certain degree of sacrifice

and hard work. When you list the benefits of the goal you stay
motivated to stick at it. The question to ask is, “What’s in it for me?”

Be sure to list the benefits and consider the emotional advan-
tages. What’s in it for me? How will I feel if I accomplish this goal?
How will it affect my self-esteem? How will my mind be affected
when I reach this goal? Get feelings in the picture.

Contemplate the emotional benefits to the goal.

 Step 7 Include a workable plan
Time management expert and author Harold Taylor says “Don’t

expect to achieve your goals without adequate planning. Planning
moves things from where they are now to where we want them to be
in the future. It translates intention into action.”

Sit down with your daily planner and schedule when you will
work on your goals. Make a plan that is realistic given your situa-
tion but develop an action plan. List the steps involved and when
you will work on them.

Step 8 Build in accountability factors
Have you tried to achieve a certain goal only to fail time and time

again? You feel the goal is worthwhile and you would really like to see
it through but you just can’t breakthrough. Then perhaps you should
consider making yourself accountable to someone you respect.

If a goal is important to you and you need help, find someone
whom you respect, who is not afraid to confront you and who will
honestly hold you to what you agree. You might get together
weekly or monthly to review your progress.

Accountability is a key which is vital to goal setting success. It
may be one of the toughest keys to practice but does it ever pro-
duce results.

 Step 9 List what specific actions you will take in the
next 24 hours, week, and month. We call them Action
Commitments.

This is the most crucial aspect of goal setting. This will either bring
you joy or frustration. If you set a goal for something and take not
concrete action to acquire it, you will be raising your dissatisfaction
levels. You will frustrate yourself to no end. You have written a goal,
considered a deadline, thought about the obstacles you will have to
face in obtaining the goal. You would have written the skills you will
need to develop, and people who will help you achieve the goal. You
would have thought about all the benefits to achieving the goal and
developed a plan and even considered becoming accountable to some-
one about the goal and YOU DO NOT ACT??? Never!

Never let yourself be counted among the heaps of dead dreams
because of inactivity.

Step 9 may very well be the most important of all the steps. It
literally moves you beyond goal setting into goal achieving. Sounds
much better doesn’t it? You want to record all Action Commitments
in your calendar, planner or day-timer. Do the same for the follow-
ing week and following month. No matter how grandiose your goal
might be, something can and should be done on it within the next
24 hours. Deciding to simply spend 15 minutes in visualisation can
be an Action Commitment. Do something on the goal. AT

Gerry Robert is the best selling author of The Million-
aire Mindset and founder of The MONEY Tree Univer-
sity. Over one million people have attended his live semi-
nars. You can get a FREE Report entitled : The Fine Art
of Procrastination: How to overcome the disease of putting
things off, e-mail : gerry@gerryrobert.com requesting
“Procrastination Report.” Gerry helps individuals and

organisations overcome procrastination with his Monthly Procrastination
Buster ® service. For more information visit his website : http://
www.moneytree university.com or write to him at 12 Geoffrey Cresent,
Stouffville, Ontario, CANADA, L4A 5A6. © Copyright, 2003 — Gerry
Robert. All Rights Reserved.

Goals: The Ultimate Tool for Accountants to Get More Done
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B O O K  R E V I E W

FINANCIAL DYNAMICS
A system for Valuing
Technology Companies
By Chris Westland

Pages 278
Publisher Random House

“In our post-industrial economy,
our accounting system doesn’t
do a good job of describing any
modern company,” said Steven
Butler, chairman of KPMG,
WorldCom’s auditor. Well, num-
ber crunches agree that man-
agement and decision making
in technology companies has
become risky business. It’s
complex and ad hoc.

Financial Dynamics, a book
touching on accounting and
technology, discusses this very
point.

Finding the value of a mana-
gerial decision — be it the
adoption of a new technology,
the launch of a new product, a
strategic alliance, branding, ad-
ditional R&D expenditures or
new factories — has never
been as important, nor as chal-
lenging, as it is today.

The book responds to this
challenge by laying out the
structure, components and
application of the Financial

Dynamics  system of
valuation. It provides
managers, investors and
other stakeholders with
an accurate, compre-
hensive tool, which an-
swers the question,
“what is the value of a
technology product,
project or firm?”

Financial Dynamics

gives the analyst an in-
valuable tool for finding

the worth of a business whose
core competencies are knowl-
edge-intensive.

The author seems to carry
the right mixture of experi-
ence and expertise. Currently,
J Christopher Westland is the
Professor of Information Sys-
tems and Management at the
University of Science & Tech-
nology in Hong Kong. He has
professional experience in the
US as a certified public ac-
countant.

The book comes with a CD-
ROM containing, what it says,
an easy-to-use statistical fore-
casting software which defines
Financial Dynamics ’ value
maps. The software automati-
cally computes Financial Dy-

namics’ assessments of firm
and product value, confidence
limits for valuation, and graphs
for value cones for future sce-
nario analysis and risk profil-
ing.

Also, readers can check out
the book’s companion website
promising new and evolving
content. AT

Pages 396
Publisher Wiley

What do you do with overdue
accounts receivable? Is your
billing accurate and efficient?
And what about your cash man-
agement practices?

These are just some of the top-
ics covered by the recently re-
leased Accounting Best Practices
(3rd Edition). The book itself is not
new, but the new edition incorpo-
rates a couple of new features to
make life easier for readers.

To begin with, everyone knows
that adopting accounting best
practices can improve efficiency
and reduce error rates in the ac-
counting department.

However, less obvious are
the benefits gained from better
repor ting of information to
other parts of the company.
More accurate data reported
faster can play an integral role
in both short- and long-term
strategic planning.

Prolific accounting books
author, Steven Bragg, explains
how to leverage this and other
opportunities.

Practitioners, new and expe-
rienced, will surely welcome
this book which covers a breath-
taking area. Among others, you

get best practices for accounts
payable, billing, budgeting, cash
management, collections, com-
missions, costing and filing. The
book then goes on to share best
practices for finance, financial
statements, general ledger, in-
ternal auditing, inventory and
payroll.

Bragg adds over 60 new best
practices to his benchmark re-
source.

We examine a mere one chap-
ter: collection. As in every other
chapter, readers will be given a
summary of the best practices
with a note on the cost and in-
stallation time. In this chapter,
the author begins with a simple,
yet important practice: clearly
define account ownership. He
suggests that the salesperson is
the most effective collections
person a company has.

In the next practice, he talks
about utilising ‘collection call
stratification’. The typical list of
overdue invoices is long. Stratifi-
cation splits up the invoices by
amount. Then, concentrate on the
big ones. Simple, but effective.
Another 19 on this chapter alone.

On the whole, the author high-
lights the do’s and don’ts of best
practices implementation, and a
new reference system renders
the expansive collection of best
practices readily accessible.

This book will be a good
companion to accounting and
financial managers, internal
and external auditors, and con-
sultants.

The author has been the Chief
Financial Officer or Controller of
four companies, as well as a con-
sulting manager at Ernst &
Young. He has authored fifteen
books on a variety of accounting
and other business topics.

ACCOUNTING BEST PRACTICES
3rd Edition
By Steven M. Bragg

AT
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Disciplinary
Case
The Institute has taken the following

disciplinary action against a member

after due inquiry pursuant to Rule

18(2) of  the Malaysian Institute of Ac-

countants (Disciplinary) Rules, 2002

[P.U.(A) 229/2002].

Case
A member, Tan Boon Swee @ Dannie Tan
(Membership No. 1104), holder of an au-
dit licence was adjudicated a bankrupt on
20 February 2003. No order of discharge
from the said bankruptcy was obtained,
nor has the bankruptcy order been set
aside.

On 10 October 2003 after due inquiry
pursuant to Rule 18(2) of the Malaysian
Institute of Accountants (Disciplinary)
Rules, 2002 [P.U.(A) 229/2002], the Dis-
ciplinar y Committee of the Institute
found that the member was a bankrupt
and correspondingly committed an act
amounting to “unprofessional conduct”
within the meaning as provided under
Rule 2 of the Malaysian Institute of Ac-
countants (Disciplinary) Rules, 2002
[P.U.(A) 229/2002].

The Disciplinary Committee as em-
powered under Rule 18(3) of the Malay-
sian Institute of Accountants (Disciplin-
ary) Rules, 2002 [P.U.(A) 229/2002] has
ordered that the member be suspended
for a period of three years or for the pe-
riod of his bankruptcy, whichever is the
shorter. The Disciplinary Committee has
also ordered that his practicing certificate
be cancelled. This decision by the Disci-
plinary Committee took effect on 10 No-
vember 2003.

In accordance with Rule 22 of the Ma-
laysian Institute of Accountants (Disci-
plinary) Rules, 2002 [P.U.(A) 229/2002],
the member is required to return his cer-
tificate of membership and practicing cer-
tificate to the Registrar of the Institute
within fourteen days from the date of the
notification of his suspension.

In conjunction with the Securities
Commission’s (SC) vision to increase capi-
tal market efficiencies, the SC has issued a
guidance note on the format and contents
of applications to assist corporate advisors
in the preparation of proposals pertaining
to take-overs and mergers. The introduction
of the guidance note would increase the
quality of the application and expedite the

GUIDANCE NOTE 6B
Date issued: 9 January 2004

Issued Pursuant to Chapter 6 (Public Offerings and Listings on KLSE) of
the Policies and Guidelines on Issue/Offer of Securities

Introduction

1. This Guidance Note is published to clarify the requirements relating to the mini-
mum public offer size requirement for companies seeking listing on the KLSE.

2. The provisions of this Guidance Note replace completely paragraphs 2, 2.1 and
2.2 of Guidance Note 6.

Minimum Public Offer Size

3. Paragraphs 6.02 and 6.03 of Chapter 6 state the following:

“6.02 The method of of fering should take into consideration the capital needs of
the company seeking listing, the opportunity for the general public to par-
ticipate in the of fering and the shareholding spread requirements to be com-
plied with by the company.

6.03 A company is required to, as part of its listing scheme, undertake an offer of
securities to the general public.”

4. Pursuant to the requirements above, the shares offered under the (balloted)
public offer portion should constitute at least –

(a) 5% of the company’s enlarged issued and paid-up capital; or

(b) an aggregate of RM3 million in par value,

whichever is higher.
GN6B-1

Members are hereby informed that the Se-
curities Commission (SC) has released Guid-
ance Note 6B which was issued under the
Policies and Guidelines on Issue/Offer of
Securities relating to the minimum public

Notice to all Member Firms
Securities Commission Introduces Format and
Contents for Applications Pertaining to
Take-Overs and Mergers

process of consideration.
Kindly take note that effective 1 March

2004, all proposals pertaining to take-overs
and mergers for submission to the SC shall
conform to the new format issued under
“Format and Contents of Applications under
Division 2, Part IV of the Securities Commis-
sion Act 1993 and The Malaysian Code on
Take-Overs and Mergers 1998”.

offer size requirement for companies seek-
ing listing on the Main Board and Second
Board of the Kuala Lumpur Stock Exchange.

Kindly take note that the guidance note
is effective immediately.

Members can access the above guidance notes on the Institute’s website at www.mia.org.my and
also on the SC website at www.sc.com.my.

Issuance of Guidance Note 6B Under Policies and
Guidelines on Issue/Offer of Securities

AT

AT

AT
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Briefing for Practitioners
April 2004

FINET
We are a KL-based consulting organisation

established over the past 8 years. Our key areas of

operations cover management development and

training, and business improvement consulting for

a wide spectrum of clients in the banking and non-

banking sectors.

As part of our development strategy, we are now

looking at strategic alliances with a medium-sized

accounting practice that intends to develop a

management consultancy unit. This strategic

alliance may lead to future partnership possibilities.

Interested parties should have adequate staff

resources, a strategic outlook and a commitment

to develop consulting capabilities.

Initial enquiries shall be directed to:

The Managing Consultant

Finet Associates Sdn. Bhd.

Tel: 03-2166 6616

C L A S S I F I E D S

We are pleased to inform our members in public prac-
tice of the second briefing to be organised at the MIA
premises on Friday, 9 April 2004. Details are as
follows:

Venue: Main Boardroom
Dewan Akauntan

2 Jalan Tun Sambanthan 3

Brickfields, Kuala Lumpur

Time: 5.30 p.m. to 8 p.m.

Admission: Free

For this briefing, we have invited two organisations
to share their ideas/innovation with our practitioners:

Increasing Productivity Using Tax Software
For Compliance With The Current Self Assess-
ment System

YGL Consulting is the management consultancy
arm of Yeap Geok Lake & Co, a firm of Chartered
Accountants formed in 1957. The managing director,
Mr. Yeap Kong Tai will be sharing on a technique,
which the firm has developed that could lead to time-
saving in the area of preparation of tax returns.
This technique has been implemented in his firm and
through this briefing, he would like to share with other
practitioners on ways to optimise the use of human
resource in the area of preparation of tax returns. By
minimising the time spent on such routine prepara-
tion of returns, he has devised a staff rotation system,
which would allow his staff to dedicate their attention
to deserving clients.

He found that the best way to increase productivity
is to automate the Practice and the best way to increase
revenue is to meet clients more often. Nowadays Pub-
lic Practice can no longer afford to employ accoun-
tants just to do paperwork. It is just plain too costly
and is not sustainable in the long term. It is hoped
that practitioners will be able to learn some new tech-
niques through this session and proceed to implement
some new processes in their daily practices to gener-
ate better returns for their professional efforts.

Increase Organisational Effectiveness
Through Sound Financial Management

Sia Soon Aun, Director of Infinite Quest Sdn Bhd
(IQSB), has a wealth of experience in successfully
delivering technology solutions to help organisations
improve their financial management processes.

During his presentation, he will share insights on
the challenges faced by management and finance ex-

1

2

ecutives when managing the Financial Supply Chain (FSC) — defined as pro-
cesses and transactions, which directly affect cash flow and working
capital. Effective FSC management requires the adoption of dynamic fore-
casting, planning and budgeting tools to deliver timely intelligence that
can increase receivables, improve financial forecasting and better control
resources.

Delegates can also experience the capabilities of flexible reporting and
multi-dimensional analysis tools in empowering executives to constantly
monitor performance metrics and make accurate decisions. With the
right technology in place, organisations can achieve sound financial manage-
ment and deliver positive impacts on their bottom-line, while keeping costs
of ownership low.

IQSB specialises in providing end-to-end business solutions and
consultancy services. The SunSystems Financial and Business Management
Solutions Suite is their flagship offering. They are an accredited SunSystems
service provider appointed by Systems Union Software, for Malaysia.

Members who are interested in attending the above should
register with Ms. Tarana or Cik Shuhairah at 03-2279 9200

ext. 226 and 323 respectively.
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Notice to Members

EXAMINATION OF Prospective
Financial Information
Securities Commission Guidelines

The Securities Commission’s (SC) re-
quirements for reporting accountants to re-
port on profit and cash flow forecasts are
set out in the Policies and Guidelines on
Issue/Offer of Securities (see relevant ex-
tracts in Appendix A) and Prospectus
Guidelines (see relevant extracts in Appen-
dix B). The format of reporting on profit
and cash flow forecasts is set out in Sched-
ule 16.05 (see Appendices C and D).

Paragraph 16.06 of the SC’s Policies and
Guidelines on Issue/Offer of Securities
states that reporting accountants are no
longer required to report on financial pro-
jections. However, the Prospectus Guide-
lines (paragraphs 13.7 and 13.8) require
that in the flotation of infrastructure project
companies, profit and/or cash flow projec-
tions are to be provided and reported on
by the reporting accountant, and such re-
port must be set out in the prospectus. For
listing on the MESDAQ Market of the
Kuala Lumpur Stock Exchange (KLSE),
the provision of profit forecasts/projec-
tions is optional.

ISA 810 — The Examination of
Prospective Financial Information

Members are reminded that approved
auditing standard ISA 810 — The Examina-
tion of Prospective Financial Information  is
to be applied in respect of all examination
of prospective financial information, unless
otherwise stipulated by the regulators.

ISA 810 requires that in an engagement
to examine prospective financial informa-
tion, the auditor should obtain sufficient
appropriate evidence as to whether:

(a) management’s best estimate assump-
tions on which the prospective finan-
cial information is based are not unrea-
sonable and, in the case of hypotheti-
cal assumptions, such assumptions are
consistent with the purpose of the in-
formation;

(b) the prospective financial information
is properly prepared on the basis of
the assumptions;

(c) the prospective financial information is
properly presented and all material as-
sumptions are adequately disclosed, in-
cluding a clear indication as to whether
they are best-estimate assumptions or
hypothetical assumptions; and

(d) the prospective financial information is
prepared on a consistent basis with his-
torical financial statements, using ap-
propriate accounting principles.

Paragraph 26 of ISA 810 requires that
when assessing the presentation and dis-
closure of the prospective financial infor-
mation, in addition to the specific require-
ments of any relevant statutes, regulations
or professional standards, the auditor will
need to consider whether:

(a) the presentation of prospective finan-
cial information is informative and not
misleading;

(b) the accounting policies are clearly dis-
closed in the notes to the prospective
financial information;

(c) the assumptions are adequately dis-
closed in the notes to the prospective
financial information. It needs to be
clear whether assumptions represent
management’s best-estimates or are hy-
pothetical and, when assumptions are
made in areas that are material and are
subject to a high degree of uncertainty,
this uncertainty and the resulting sen-
sitivity of results needs to be ad-
equately disclosed;

(d) the date as of which the prospective fi-
nancial information was prepared is dis-
closed. Management needs to confirm
that the assumptions are appropriate as
of this date, even though the underly-
ing information may have been accu-
mulated over a period of time;

(e) the basis of establishing points in a
range is clearly indicated and the range
is not selected in a biased or mislead-
ing manner when results shown in the
prospective financial information are
expressed in terms of a range; and/or

(f) any change in accounting policy since

the most recent historical financial
statements is disclosed, along with the
reason for the change and its effect on
the prospective financial information.

Caution Regarding Reporting
on Projections

A projection refers to prospective finan-
cial information prepared on the basis of:

(a) hypothetical assumptions about future
events and management actions which
are not necessarily expected to take
place, such as when some entities are
in a start-up phase or are considering
a major change in the nature of opera-
tions; or

(b) a mixture of best-estimate and hypo-
thetical assumptions.

Such information illustrates the possible
consequences as of the date the informa-
tion is prepared if the events and actions
were to occur (a “what-if” scenario). Even
if evidence may be available in certain cir-
cumstances to support the assumptions on
which the financial projections are based,
such evidence is itself generally future ori-
ented and therefore, speculative in nature.
In addition, it is expected that assumptions
will become more speculative as the length
of the period covered increases.

In view of the high degree of uncertainty
that projections prepared on the basis of hy-
pothetical assumptions would materialise,
the Institute advises that members who act
as reporting accountants/auditors should
not consent to the use of their names in con-
junction with financial projections which are
intended for inclusion in documents for pub-
lic circulation or which are available to par-
ties other than those who contracted the en-
gagement, unless required by the regu-
lators. This guidance is effective in respect
of all engagements contracted on or after 15
February 2004.

With regard to reporting on prospective
financial information on infrastructure
project and MESDAQ companies, the In-
stitute, together with The Malaysian Insti-
tute of Cer tified Public Accountants
(MICPA), will be making representations
to the SC as to the requirements of para-
graphs 13.7 and 13.8 of the Prospectus
Guidelines, in particular whether the re-
quirement for reporting on projections
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CHAPTER 13: FINANCIAL INFORMATION
13.07 A profit estimate/forecast shall be provided in respect

of initial public offerings for the listing of and quotation
for the securities on the Kuala Lumpur Stock Exchange,
reverse take-over and backdoor listing exercises, acqui-
sitions of foreign securities and assets, proposals involv-
ing distressed-listed companies and voluntary disclosure
of profit estimate/forecast submitted under Section 32
of the Securities Commission Act 1993. Where applicable
(e.g. in the flotation of infrastructure project companies),
the profit and/or cash flow projections shall also be pro-

vided. For listing on the MESDAQ Market of the Kuala
Lumpur Stock Exchange, the requirement for a profit
estimate/forecast is optional.

13.08 The accounting policies and calculations for profit and/
or cash flow estimates/forecasts and/or projections
(where applicable), must be reviewed and reported on
by the Reporting Accountants and such report must be
set out in the prospectus, whereby the opinion stated in
the report shall be consistent with those submitted pur-
suant to the application under Section 32 of the Securi-
ties Commission Act 1993.

APPENDIX B

EXTRACTS FROM THE SECURITIES COMMISSION’S PROSPECTUS GUIDELINES

APPENDIX A

EXTRACTS FROM THE SECURITIES COMMISSION’S POLICIES AND GUIDELINES ON ISSUE/OFFER
OF SECURITIES (CHAPTER 16: FUTURE PROFIT AND CASH FLOW)

16.03 For proposals which require the submission of profit/cash flow forecasts, if the submission is received by the SC within the last
three months of the current financial year of the company, the forecast period should extend to the next financial year as well.

16.04 The requirements for submission of profit and cash flow forward-looking statements are as follows:

                              Profit                              Cash flow
Proposal Forecast Projections Forecast Projections

Initial Public Offerings Current FY after — Current FY after —
proposal proposal

Initial Public Offerings — Property Current FY after 4 FYs after Current FY after —
development and construction companies proposal forecast FY proposal
Initial Public Offerings — Current FY after — Current FY after Projections to
Substantial foreign operations proposal proposal extend up to 3 FYs

from the date of
submission

Acquisitions resulting in a significant Current FY, before — Current FY, before —
change in business direction and after proposal and after proposal
Acquisitions resulting in a significant Current FY, before 4 FYs after Current FY, before —
change in business direction — and after proposal forecast FY and after proposal
Change in core business to property-
development and construction
Acquisitions of substantial Current FY, before — Current FY, before Projections to
foreign assets and after proposal and after proposal extend up to 3 FYs

from the tentative
date of completion
of the acquisition

Proposals by distressed Profit and cash flow forecasts and projections should extend for a period of time
listed companies that the SC will be able to judge the suitability of the proposal and how the proposal

will turn the distressed listed company around.

16.05 Where profit and cash flow forecasts are submitted to the SC, the forecasts should be reported on by the reporting accoun-
tants as per the prescribed format in Schedule 16.05. The report by the reporting accountants should be submitted to the SC.

16.06 The reporting accountants are not required to report on the financial projections of the company.

16.07 The principal adviser should ensure that there is sufficient evidence to support the profit/cash flow forecasts and projections.

should be maintained and to discuss the
form of opinion to be rendered (e.g. to rec-
oncile to the acceptable form set out in
Appendices 2K to 2N of the KLSE Listing
Requirements for the MESDAQ Market).

Section 32B of the Securities
Commission Act 1993

Members are also reminded of Section 32B
of the Securities Commission Act 1993 that
states that where any statement or information

submitted to the SC is false or misleading, or
contains a material omission, the penalty is a
fine not exceeding RM3,000,000 or imprison-
ment for a term not exceeding ten years or
both. Please be guided accordingly.
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APPENDIX C

 PROFIT FORECAST
APPENDIX D

The Board of Directors
Model Company Berhad

Dear Sirs
MODEL COMPANY BERHAD

We have reviewed the consolidated cash flow forecast of Model
Company Berhad Group for the year ending … as set out in the ac-
companying statement (which we have stamped for the purpose of
identification) in accordance with the standard [ISA 810] applicable to
the review of forecasts. The forecast has been prepared for submis-
sion to the Securities Commission in connection with … and should
not be relied on for any other purposes. …

Our review has been undertaken to enable us to form an opinion as
to whether the forecast, in all material respects, is properly prepared
on the basis of the assumptions made by the Directors and is pre-
sented on a basis consistent with the accounting policies adopted and
disclosed by the Group in its audited financial statements for the year
ended… The Directors of Model Company Berhad are solely respon-
sible for the preparation and presentation of the forecast and the as-
sumptions on which the forecast is based.

The forecast of Company S (e.g. wholly -owned subsidiary or the
proposed acquiree company), which is forecast to contribute xx% to
the net increase in the cash flows of the Group, was reviewed by Audit
Firm and Co., another firm of accountants, whose report (see Appen-
dix…) has been furnished to us. Our opinion, insofar as it relates to
the amount included for Company S, is based on the report of the
other firm of accountants.

[In this circumstance, a similar report on Company S etc must also
be made available to the SC.]

Forecasts, in this context, means prospective financial information
prepared on the basis of assumptions as to future events which man-
agement expects to take place and the actions which management ex-
pects to take as of the date the information is prepared (best-estimate
assumptions). While information may be available to support the as-
sumptions on which forecast is based, such information is generally
future oriented and therefore uncertain. Thus, actual results are likely
to be different from the forecast since anticipated events frequently do
not occur as expected and the variation could be material.

[Where relevant, insert an emphasis of matter paragraph to highlight
a matter af fecting the cash flow forecast.]

Subject to the matters stated in the preceding paragraphs:
(i) nothing has come to our attention which causes us to believe that

the assumptions made by the Directors, as set out in the accom-
panying statement, do not provide a reasonable basis for the prepa-
ration of the cash flow forecast; and

(ii) in our opinion, the cash flow forecast, so far as the calculations
are concerned, is properly prepared on the basis of the assump-
tions made by the Directors.

Yours faithfully

(Audit Firm)
[AF:8888]
Chartered Accountants

(Partner)
[9999/3/01(J/PH)]
Partner
(Date)

The Board of Directors
Model Company Berhad

Dear Sirs
MODEL COMPANY BERHAD

We have reviewed the consolidated profit forecast of Model Com-
pany Berhad Group for the year ending … as set out in the accompa-
nying statement (which we have stamped for the purpose of identifi-
cation) in accordance with the standard [ISA 810] applicable to the
review of forecasts. The forecast has been prepared for submission to
the Securities Commission in connection with … and should not be
relied on for any other purposes … .

Our review has been undertaken to enable us to form an opinion as
to whether the forecast, in all material respects, is properly prepared
on the basis of the assumptions made by the Directors and is pre-
sented on a basis consistent with the accounting policies adopted and
disclosed by the Group in its audited financial statements for the year
ended … . The Directors of Model Company Berhad are solely re-
sponsible for the preparation and presentation of the forecast and the
assumptions on which the forecast is based.

The forecast of Company S (e.g. wholly-owned subsidiary or the
proposed acquiree company), which is forecast to contribute xx% to
the profit after taxation after minority interests of the Group, was re-
viewed by Audit Firm and Co., another firm of accountants, whose
report (see Appendix…) has been furnished to us. Our opinion, inso-
far as it relates to the amount included for Company S, is based on the
report of the other firm of accountants.

[In this circumstance, a similar report on Company S etc must also
be made available to the SC.]

Forecasts, in this context, means prospective financial information
prepared on the basis of assumptions as to future events which man-
agement expects to take place and the actions which management ex-
pects to take as of the date the information is prepared (best-estimate
assumptions). While information may be available to support the as-
sumptions on which forecast is based, such information is generally
future oriented and therefore uncertain. Thus, actual results are likely
to be different from the forecast since anticipated events frequently do
not occur as expected and the variation could be material.

[Where relevant, insert an emphasis of matter paragraph to highlight
a matter affecting the profit forecast.]

Subject to the matters stated in the preceding paragraphs:
(i) nothing has come to our attention which causes us to believe that

the assumptions made by the Directors, as set out in the accom-
panying statement, do not provide a reasonable basis for the prepa-
ration of the profit forecast; and

(ii) in our opinion, the profit forecast, so far as the calculations are
concerned, is properly prepared on the basis of the assumptions
made by the Directors and is presented on a basis consistent with
the accounting policies adopted and disclosed by the Group in its
audited financial statements for the year ended … (except for the
changes in accounting policies as disclosed in note …).

Yours faithfully

(Audit Firm) (Partner)
[AF:8888] [9999/3/01(J/PH)]
Chartered Accountants Partner

(Date)

CASH FLOW FORECAST

THE SECURITIES COMMISSION’S POLICIES AND GUIDELINES ON ISSUE/OFFER OF SECURITIES
SCHEDULE 16.05(1) ACCEPTABLE FORM OF REPORTING ACCOUNTANTS’ REPORT ON …
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With the festive spirit of Chinese New Year
in the air, Toastmasters of MIA and IGB cel-
ebrated the Year of the Monkey, Toastmas-
ters style, on 29 January 2004 at Cititel Mid
Valley with the theme “Toss of Prosperity”.
This was their second joint meeting and the
buzzword for the night was “prosperity”.

The joint meeting started with a welcom-
ing address by the Vice-President of Edu-
cation, ATM-S Lydia Ng, who also doubled-
up as the Acting President of IGB Toast-
masters Club, followed by the prosperity
distribution of mandarin oranges as door
gifts to all members and guests.

Later TM Alliz Chong, a table topic mas-
ter, cleverly used the alphabets that made
up the word ORANGES to pick
out topics that revolved around
the Chinese New Year theme.
Such is the creativity and ver-
satility cultivated at Toastmas-
ter clubs that members are able
to rise to any occasion and seize
any opportunity to get others to
hear them!

Needless to say members of
both the clubs enjoyed a power
packed meeting.

First-time speaker, Mogana
Kumar, a new member of IGB
Toastmasters presented the
IceBreaker speech. He was followed by
Stanley Wong, member of MIA Toastmas-
ters and Christine Ong, Vice-President of
Membership (VPM) of IGB Toastmasters.
Both presented their project speeches # 4
and # 6 from the C&L manual respectively.

Members then listened to CTM Raymond
Liew, President of MIA Toastmasters who
started on his journey to become a Compe-
tent Leader (CL) by making a presentation
entitled ‘Moments of Truth’. Club President
Raymond Liew encouraged members of each
club to partake in other clubs’ activities with
the view to expand their horizons. “Members
of clubs should hold more joint meetings.
These days members of the MIA and IGB
Toastmasters Clubs are like brothers and sis-
ters! Let us have more joint meetings so we

MIA TOASTMASTERS CLUB

Toss of Prosperity!
can foster closer ties not only between our
two clubs but with other clubs as well.”

CTM Karunanithi, Vice-President-Mem-
bership of MIA Toastmasters rightfully
chose to master the toast at this meeting, in
his quest to achieve recognition as Advanced
Toastmaster, Bronze. This session was made
sweeter with all toasting done with red wine,
courtesy of MIA Toastmasters Club.

TM Christine Ong, Vice-President-Mem-
bership of IGB Toastmasters then gave
everyone an insight on how creative chil-
dren can be if given the right opportunity
and encouragement.

The highlight of the meeting was the ac-
tual Tossing of Prosperity (Loh Sang) and
everyone participated in this tradition. It
was truly memorable for the non-Chinese
members in particular, many of whom were
‘tossing’ for the first time! According to
ATM-S Lydia Ng, Vice-President Education
of the IGB Toastmasters Club, ‘Loh Sang is
a Chinese tradition specific to Chinese in
Malaysia’. She went on to explain that in the
Cantonese dialect, Loh means ‘to lift or stir’
while Sang means ‘life’. Thus Loh Sang is
the lifting up or stirring up life, which is syn-

The MIA Toastmasters Club meets every
month on the first and third Thursdays. Our
next meetings for April are as follows:
1 April and 15 April 2004.

Venue: Dewan Akauntan
2, Jalan Tun Sambanthan 3
Brickfields, Kuala Lumpur
(near KL Sentral)

Time: 6.30 p.m. to 9.00 p.m.

For further details, please contact either
Puan Shuhairah or Ms. Tarana on 03-2279
9200 Ext 323 and 226 respectively.

There is an entrance fee of RM5 per
guest. Light refreshments are served from
6.30pm to 7.00pm before the start of the
meeting.

onymous to prosperity and good health.
Members of the MIA Toastmasters Club

also invited four undergraduates from the
Accounting Faculty of University Malaya
to the meeting. The invitation was made
so members could help improve the com-
munications skills of young accountants.

All good (and prosperous) things must
come to an end … and to mark the end of
the celebrations, IGB Toastmasters as the
honoured hosts generously gave away prizes
and tokens of appreciation to all members
who participated in the Table Topics. The
Best Project Speaker went to IceBreaker,
Mogana Kumar while the Best Evaluator

went to CTM Raymond Liew.
Mementos were also given to

Club Mentors, DTM Dr. Will-
iam Lau and ATM-B Ramdas
Nayar for their continuous sup-
port and guidance. A beautiful
souvenir was also presented by
ATM-S Lydia Ng to MIA Toast-
masters President Raymond
Liew in appreciation for the
joint meeting and for the ever-
lasting friendship between
members of both the clubs!

AT

“Members of clubs should hold more joint meetings. These days
members of the MIA and IGB Toastmasters Clubs are like brothers and
sisters! Let us have more joint meetings so we can foster closer ties not

only between our two clubs but with other clubs as well.”
Raymond Liew, President, MIA Toastmasters Club

Members of the MIA and IGB Toastmasters’ Clubs during the “Toss
of Prosperity”
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MIA President and GLC Chairman Datuk Dr. Abdul Samad Haji
Alias presenting a gift to Dato’ Seri Rafidah Aziz while YM Raja
Dato’ Seri Abdul Aziz Raja Salim looks on

I N S T I T U T E  N E W S

In response to challenges being
posed to the accounting ser-
vices sector in Malaysia due to
catalysts such as globalisation
and trade liberalisation, the
Malaysian Institute of Accoun-
tants (MIA) has launched a
comprehensive strategy book-
let titled Globalisation and
Liberalisation of Trade in Ser-
vices  — Challenges and Direc-
tions for the Malaysian Accoun-
tancy Services Sector.

Published under the purview
of MIA’s Globalisation and
Liberalisation Committee, the
booklet maps out strategic re-
sponses and initiatives to the is-
sues and challenges facing the
Institute and the local account-
ing services sector. The Insti-
tute, in co-operation with fellow
professional bodies in Malay-
sia, has mapped out our respec-
tive strategies in the booklet,
said MIA’s president and chair-
man of its Globalisation and
Liberalisation Committee (GLC)
Datuk Dr. Abdul Samad Haji
Alias.

“We have responded to the
Government’s call for the rel-
evant agencies and professional
bodies to work closely with the
Ministry of International Trade
and Industry (MITI), the Na-
tional Economic Action Council
(NEAC), the National Profes-
sional Services Export Council
(NAPSEC) and the Professional
Services Development Corpora-
tion (PSDC) to help chart the
country’s direction in the global-
ised and progressively liberal-
ised world, as well as to deter-
mine Malaysia’s position in the
multilateral and bilateral nego-
tiations, he said.

Launch of Booklet by MIA’s
Globalisation and
Liberalisation Committee

The booklet which is primarily
targeted at member firms of the
Institute explains the agree-
ments that govern the global-
isation and liberalisation phe-
nomenon such as the General
Agreement on Trade in Services
and the various Free Trade
Agreements (FTAs) that impact
the local market. In addition, the
booklet also emphasises on cru-
cial factors to enhance competi-
tiveness such as the need for the
local accounting fraternity to be

actively engaged in capability
and capacity building, said Abdul
Samad.

Increasingly, our profession
which is providing the value
added complementar y ser-
vices, plays a key role in bring-
ing new ideas and solutions to
businesses and in order to
move up the ladder of national
competitiveness, our profes-
sion must keep abreast of glo-
bal developments and innova-
tive approaches to doing and fa-
cilitating business, he offered.
To do this effectively, the ac-
counting professionals must
continually upgrade their know-
ledge and skills, which are
benchmarked against global

best practices, he stated.
Via the booklet, Abdul Samad

said that the Institute hopes to
be able to encourage the profes-
sion to take advantage of oppor-
tunities that present them-
selves, be resourceful and art-
ful in translating problems into
opportunities, as well as skilful
in managing the risk scorecard,
he noted. “Although it is diffi-
cult to open a closed mind, the
burden falls upon the Institute
to open minds to the endless
possibilities of, for example, net-
working, marketing and devel-
opment of innovative and value
added services.”

“Our minds would also need
to be opened to see the possi-
bilities of mergers between or
among smaller firms through
the pooling of knowledge-
based, financial and human re-
sources, or explore the option
of strategic alliances in the face
of globalisation and liberal-
isation.” To attain international
brand status and enhance mar-
ketability, he called for local ac-
countants and those aspiring to
be accountants to obtain ac-
countancy qualifications that
are globally-recognised,” he
said during a press conference
after the launch of the booklet
in Putrajaya on 4 March this
year.

Gracing the launch of the
publication was the Minister of
International Trade and Indus-
try (MITI) Dato’ Seri Rafidah
Aziz who commended MIA for
the effort in putting together a
publication which addresses
one of the more pressing issues
in today’s business environ-
ment. She said that such an ini-
tiative is timely and highly nec-
essary and that it is the respon-
sibility of professional bodies
such as MIA to steer the ac-
counting industry in the right
direction. A cross section of the guests at the launch event
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She added that apart from lo-
cal companies exporting ser-
vices to other countries, the
Malaysian services sector must
accept the opening up of our
market to foreign firms as a
challenge in order to improve
themselves. “We cannot hope to
go into other people’s markets
and close our markets to them.
That is unfair,” she stated.

Local service providers, espe-
cially members of professional
bodies must analyse the feasi-
bility — the advantages and dis-
advantages — of opening up the
local market to foreign players
in order not to be left behind.
Apart from that, smaller local
companies providing services
may need to merge with larger
companies in the light of globa-
lisation and trade liberalisation

The GLC committee members posing with Dato' Seri Rafidah Aziz,
Datuk Dr. Abdul Samad Haji Alias and YM Raja Dato' Seri Abdul
Aziz Raja Salim

in order to increase their re-
sources as well as leverage on
each others areas of expertise
and strength in order to be com-
petitive, Rafidah said.

Also in conjunction with the
booklet launch, a forum titled,
“Exporting Your Services” was
held in order to provide an av-
enue for the exchange of views

between the distinguished
panellists and participants on
the said topic. During this ses-
sion, participants were encour-
aged to share their insights and
experiences and provide feed-
back in response to issues
raised, following the panel dis-
cussion on key issues, chal-
lenges and trends affecting the
services sector in general and
the accountancy -related sec-
tors in particular. The panel for
this session included MIA’s
globalisation and liberalisation
committee member Nik
Hasyudeen Yusoff, Malaysian
External Trade Development
Corp (MATRADE) director
Zakaria Kamaruddin, KPMG
partner I.G Chandran and Law
& Associates director Arthur
Law. AT

TOASTMASTERS INTERNATIONAL

SUCCESS/COMMUNICATION SERIES —

Developing Your Public Speaking Skills (Success Through Speech)
Oral communication is a part of daily life.
And, more so for professionals like you.
You speak to someone. You greet people.
You express your opinions, sometimes not
limited to a written form only. You offer in-
formation. Very often, you also ask ques-
tions. You may even try to persuade some-
one to accept your point of view or if you
are a superior, to get someone off his or
her comfort zone to do something that will
meet your corporate objective. How well
you verbalise your thoughts and ideas de-
termine the impression you make on
people and ultimately, how successful you
are in life.

And, this is the reason that the Malay-
sian Institute of Accountants (MIA) to-
gether with the Taman Indrahana Toast-
masters Club is jointly organising this two-
day event for the benefit of our MIA mem-
ber as well as the general public.

The details of the programme are:

Date: 17 and 18 of April 2004 (Sat & Sun)

Time: 9.00 a.m. to 5.00 p.m.

Venue: Malaysian Institute of Accountants
Main Boardroom, Dewan Akauntan
2, Jalan Tun Sambanthan 3
Brickfields, 50470 Kuala Lumpur
(Near KL Central & YMCA Hostel)

Fee: RM 100 —  For MIA Toastmasters
Club Members
RM 160 — For Non-Member

(RM 160 is inclusive of a six-month membership
subscription fee for the MIA Toastmasters Club)

Contact: Johnny/Shuhairah at 03-2279 9200
Ext. 252 or Ext. 323

Payment:Cash or cheque
Please write your cheque to “MIA Toastmasters Club
(Kuala Lumpur)”. You can mail the cheque to the
address as mentioned above. However, please put the

mail attention to Johnny or Shuhairah.

We certainly look forward to members
as well as the public’s participation in this
inaugural speechcraft programme to be
jointly organised by the MIA’s Toastmas-

ters Club and our mentor club. We prom-
ise you a power packed event with top
speakers, all in the name of your personal
self-development. But, apart from that, this
is going to be an interactive “fun-filled” oc-
casion. Trust Us! See you there very soon.

The suggested itinerary is as follows:
17 April Programme (Saturday)
• Talk on “Table Topics” and a session for the

participants

• Demonstration speech

• Demonstration Speech Evaluation

• Talk on “Purpose and Principles of Evaluation”
• Talk on “Introducing a Speaker”
• Talk on “Grooming Up for Your Talk”
• Talk on “Organising a Speech”
• Talk on body gesture and vocal variety

(Presentation Skills)

18 April Programme (Sunday)
• Talk on “Work With Words”
• Art of using visual aids

• Presentation of projects by individuals and

groups (interactive)

• Personal self-evaluation methodology AT
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Institute News

The Tawau Chapter held a fruit-
ful discussion with the IRB head
and senior officers at the last cour-
tesy call cum MIA-IRB dialogue.
Various administrative issues, par-
ticularly submission of forms,
were ironed out. Head of IRB
Tawau, Haji Mohammad Daud,
briefed and updated the MIA del-
egation on current tax issues, prac-

Sarawak Call on LHDN SarawakSabah  MIA Tawau-IRB
Dialogue and Games

Table tennis players from both the MIA & IRB teams

The Sarawak Branch Committee,
headed by David Tiang, paid a
courtesy call on Tuan Haji Abdul
Rahim bin Abdullah, Director of
LHDN Sarawak. Over the round
table, David Tiang introduced his
committee members from the
Sarawak Branch, Tax Sub-Com-
mittee and Public Practice Sub-
Committee to the new director.
Tuan Haji Abdul has 30 years of
tax knowledge and experience.
He described his new appoint-
ment as more like the “big
brother from KL” , in an advisory
role. With the increasing chal-
lenging tax environment of tax
compliance, tax laws, profession-

Sarawak Branch Committee Members with LHDN Director and
Senior Officers

AT

Tawau committee members met with the IRB head and senior officers

AT

tices and procedures. After the
successful visit, MIA and IRB
teams competed in table tennis
and badminton. These games are
played annually to encourage
more interaction between IRB
staff and MIA members in Tawau.
Chang Yee Vui captained the
shuttlers to a 5-2 win but the table
tennis team lost 6-4.

alism, ethics and customer/client
services, the IRB acknowledges
the equally important role played
by MIA members and welcomed
the communication link with the
state representatives. David
Tiang proposed that regular dia-
logues be held to update and
highlight local operating issues
thus maintaining a cordial rela-
tionship between tax agents and
the IRB. Also present were
Mohamad Sait bin Ahmad
(Pengarah Cawangan Kuching),
Lin Ee Nah (Timbalan Pengarah
Cawangan Kuching) and Shaufee
bin Salleh (Ketua Penolong
Pengarah, Audit Department).

On 3 October last year, the
Johor Branch organised an an-
nual dinner in conjunction with
the celebration of its 16th anni-
versary at the Hyatt Regency in
Johor Bahru.

Gracing the event was Deputy

Johor Bahru  MIA Johor Turns 16

All smiles …(sitting from left to right) MIA President, Datuk Dr. Abdul
Samad Haji Alias, Deputy Minister of Finance, Dato’ Dr. Ng Yen Yen, Johor
Branch Chairman, Sam Soh Siong Hoon and Albert Wong Mun Sum

Minister of Finance Dato’ Dr. Ng
Yen Yen. Also in attendance were
Stulang, State Assemblyman
Freddie Long Hoo Hin, MIA’s
President Datuk Dr. Abdul
Samad Haji Alias and Albert
Wong Mun Sum, as well as the

Thank you … Sam Soh Siong
Hoon presenting a bouquet to

Dato’ Dr. Ng Yen Yen

Dato’ Dr. Ng Yen Yen with the staff from KPMG who sportingly
participated during the entertainment session

AT

Inland Revenue Board Johor
Bahru branch’s head Ng Oi Leng.

The 470 guests who attended
the event were treated to an ex-
cellent dinner, which included live
entertainment and lucky draws.
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I N T E R N A T I O N A L  N E W S

IFAC Council Adopts
Reforms to Improve
Audit Quality Worldwide
The Council of the International Federa-
tion of Accountants (IFAC) unanimously
approved a set of reforms designed to
strengthen international audit standard-
setting processes, achieve convergence to
international standards and ensure that the
international accountancy profession is re-
sponsive to the public interest. The re-
forms, the most comprehensive in IFAC’s
history, are unanimously supported by in-
ternational regulators.

“Council approval of the reforms dem-
onstrates the commitment of the entire
profession, including IFAC’s 155 member
organisations as well regional accounting
organisations and firms, to building pub-
lic confidence in the quality of audits,”
states René Ricol, president of IFAC.

The reforms provide for a more transpar-
ent standard-setting process with greater
public input and the establishment of a Pub-
lic Interest Oversight Board (PIOB) to over-
see IFAC’s standard-setting activities, par-
ticularly with respect to auditing, assurance,
ethics, and independence. The PIOB will
also oversee IFAC’s compliance activities.

The reforms also provide a means for on-
going dialogue between regulators and
IFAC through the establishment of an
IFAC Leadership Group and a Monitoring
Group comprised of regulators.

In a videotaped presentation to the IFAC
Council, Scott Taub, chair of Standing Com-
mittee No.1 of the International Organisation
of Securities Commissions (IOSCO), pointed
out: “IFAC is in a unique position. Because
IFAC’s standards are used by so many juris-
dictions as the basis for the local auditing
standards, new oversight and regulatory
mechanisms embraced by IFAC hold out the
opportunity to improve audit quality in many
parts of the world at once.”

“Countries around the world recognise
the critical need for high quality audits,”
commented Jaime Caruana, chairman of the
Basel Committee on Banking Supervision
and Governor, Bank of Spain in Madrid.
“Over time, IFAC’s reforms should result
in improvements in international audit stan-
dards and practices that will help restore

the confidence of capital markets in the
quality of audit services. The Basel Com-
mittee is pleased to be involved with other
regulatory and international organisations
in supporting this important reform effort.”

In a presentation to the IFAC Council in
Singapore, Jerry Edwards, representing
the Basel Committee stated, “The IFAC
reforms are designed to inject oversight in
the public interest into IFAC’s activities,
enhance the transparency of IFAC’s stan-
dard-setting processes and provide for im-
proved regulatory input and monitoring.”

IFAC plans to move ahead swiftly on the
reforms. The 10 members of the PIOB,
including the chair, will be named in early
2004. These individuals will be appointed
by regulatory and public interest groups
involved in the development of the reform
proposals: IOSCO, the Basel Committee on
Banking Supervision, European Commis-
sion, World Bank, and the International
Association of Insurance Supervisors.

IFAC Expands Guidance
for Small Enterprises and
Accounting Practices
The International Federation of Accoun-
tants (IFAC) has released three new guid-
ance documents to assist small and me-
dium accounting practices (SMPs) and en-
terprises (SMEs) in managing and operat-
ing their computer systems. They are:

� Controlling Computers in Business: Logi-
cal Access Security.

� Controlling Computers in Business: Selec-
tion, Implementation and Testing of Pack-
aged Software.

� Controlling Computers in Business: Com-
puter Disaster Recovery Planning.

Two additional documents in the series
were released earlier last year: Controlling
Computers in Business: Backup, Archive
and Restore, and Controlling Computers in
Business: Physical Security.

This series of information technology
guidance was published under the direc-
tion of IFAC’s Small and Medium Practices
(SMP) Task Force. The task force selected
these topics after receiving input from
IFAC's member organisations that such

guidance would be useful in the global
market-place.

“Although computers and information
systems bring the potential for substantial
business improvement, they also bring the
potential for numerous business risks as-
sociated with the proper use and manage-
ment of such systems. These guidance
documents are designed to help SMPs and
SMEs manage these risks,” states Angelo
Casò, chairman of the SMP Task Force.

Each of the booklets features a series of
notes that provide information on specific
computer control issues, including defini-
tion of key terms, costs and benefits, and
risks and practicalities. A best practice
checklist is also included with each note.
The series was first produced by the Insti-
tute of Chartered Accountants of Scotland
(ICAS). The majority of the research and
drafting of these publications was under-
taken by PricewaterhouseCoopers LLP.

All five documents may be downloaded at no
charge from the SMP section of IFAC’s online
bookstore (www.ifac.org/store). Print copies
may be ordered through the online bookstore
for US$25 each plus shipping, with discounts
applying to individuals from developing nations.

IAASB Proposes New
Standards and  Guidance
Changing Auditor’s
Report and Clarifying
Auditor Responsibilities
on Group Audits
As part of its ongoing commitment to con-
tribute to the improvement of audit qual-
ity worldwide, the International Federation
of Accountant’s (IFAC) International Au-
diting and Assurance Standards Board
(IAASB) has issued the following new ex-
posure drafts (EDs) addressing issues per-
taining to the auditor’s report and group
audits:

� Proposed Revised International Stan-
dard on Auditing (ISA) 700, The Indepen-
dent Auditor’s Report on a Complete Set
of General Purpose Financial Statements;

� Proposed Revised ISA 600, The Work of
Related Auditors and Other Auditors in
the Audit of Group Financial Statements;

AT

AT
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and proposed new International Audit-
ing Practice Statement (IAPS), The Au-
dit of Group Financial Statements.

The proposed guidance is intended to
enhance current procedures and promote
consistent practices by auditors worldwide.

The Auditor’s Report
The ED on the auditor’s report proposes

significant changes to the wording of the
auditor’s report on a complete set of gen-
eral purpose financial statements. Signifi-
cant changes include:

� Introducing guidance on matters the
auditor considers in forming the audit
opinion including a requirement that the
auditor reflects, at the end of the audit
process, on the fair presentation of the
financial statements as a whole;

� Clarifying the auditor’s responsibilities
with respect to management’s identifica-
tion of an applicable reporting frame-
work; and

� Requiring that reference to compliance
with ISAs in the auditor’s report is based
on the auditor ensuring that the report
includes all ISA reporting elements.

The proposed wording of the auditor’s
report includes:

� A better explanation of the responsibili-
ties of the auditor and management, in-
cluding respective responsibilities for in-
ternal control, accounting policies and
estimates;

� An updated description of the audit pro-
cess to reflect the new audit risk stan-
dards; and

� An explanation of the limitations of the
auditor’s consideration of internal con-
trol in a financial statement audit.

In addition, the IAASB proposes con-
forming changes to ISA 200, Objective and
General Principles Governing an Audit of
Financial Statements, ISA 210, Terms of
Audit Engagements, ISA 560, Subsequent
Events, ISA 701, Modifications to the Inde-
pendent Auditor’s Report, and ISA 800, The
Independent Auditor’s Report on Special
Purpose Audit Engagements.

Audit of Group Financial Statements
“The changes to the ISA on group au-

dits will, in some cases, extend current

audit procedures,” emphasises IAASB
Chairman Dietz Mertin. Significant changes
include:

� Applying the new audit risk standards to
an audit of group financial statements;

� Recognising the differences that exist
when the other auditor is related to the
group auditor through a firm operat-
ing under common quality control poli-
cies;

� Discussing the group auditor’s respon-
sibility to access relevant information;
and

� Providing guidance on determining the
adequacy of the other auditor’s work.

“Division of responsibility” is retained as
an alternative approach to “sole responsi-
bility,” but only in those situations when
national standards enable and national law
or regulation permits it.

In addition to the proposed standard, the
IAASB is proposing a new IAPS that sets
out practical assistance on how the stan-
dard, along with other ISAs, would be ap-
plied when the group auditor takes sole
responsibility for the audit opinion on the
group financial statements.

It is proposed that the new standards be
applicable for audits of financial statements
for periods beginning on or after 15 De-
cember 2004.

Comments on the EDs are requested by 31
March 2004. The documents may be viewed by
going to www.ifac.org/EDs. A commentator’s
guide is provided to assist individuals in re-
sponding to the EDs. Comments may be sub-
mitted to EDComments@ifac.org. They can also
be faxed to the attention of the IAASB Techni-
cal Director at +1-212-286-9570 or mailed to the
IAASB Technical Director at 545 Fifth Avenue,
NY, NY 10017, USA. All comments will be con-
sidered a matter of public record and will ulti-
mately be posted on IFAC’s website.

Philippe Adhémar
Named to Lead IFAC
Public Sector Committee

At its meeting in November 2003, the
Board of the International Federation of
Accountants (IFAC) named Philippe
Adhémar chairman of its Public Sector
Committee (PSC) for a three-year term. As

chairman of the PSC, Adhémar will lead
the PSC’s efforts to develop guidance to
improve the quality and transparency of
financial reporting in public sector entities
around the world.

Philippe Adhémar has extensive expe-
rience in the public sector in France and
internationally. He is currently Conseiller
Maître à la Cour des Comptes (the su-
preme audit institution in France) and a
member of the Board of the Autorité des
Marchés Financiers (AMF) the French
financial markets regulator. He has
served as a member of the French Trea-
sury both in France and in several coun-
tries.

He is currently a member of the Interna-
tional Monetary Fund’s External Audit
Committee. He is also a member of the
Multilateral Audit Advisory Group (MAAG)
of the World Bank.

Adhémar has been a prominent member
of the IFAC Public Sector Committee since
1996, and has been actively involved in
developing and promoting standards and
associated guidance for governmental and
other public sector entities during that
time.

“The work of the PSC is vital to the im-
provement of public sector financial man-
agement and accountability and contrib-
utes to enhanced transparency on the part
of governments and other public sector
entities worldwide,” states IFAC President
René Ricol. “IFAC is fortunate to have
Philippe Adhémar lead the PSC for the next
three years. His global reputation and ex-
pertise will contribute substantially to the
committee’s work.”

“I am honored to serve as the chair of
the Public Sector Committee, with the help
of Mike Hathorn from the UK as vice-chair.
The PSC made good progress on a wide
range of projects under the previous chair,
Ian Mackintosh. The PSC faces new chal-
lenges in the future. I am sure that the
Committee can meet those challenges and
continue to support high quality and trans-
parent financial reporting by governments
and their entities around the world,” states
Philippe Adhémar.

The PSC has issued over 20 International Pub-
lic Sector Accounting Standards to date. For
more information on the work of the PSC, visit
www.ifac.org/psc.

AT

AT
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   news from professional & regulatory  bodies   C O L U M N S

The Kuala Lumpur Stock Exchange (KLSE) completed its con-
version into a public company limited by shares from a company
limited by guarantee on 5 January 2004.

With the conversion, the existing KLSE will vest and transfer
its stock exchange business to a new wholly-owned subsidiary
whilst the demutualised KLSE will become the Exchange Hold-
ing Company.

In the interim, the Exchange Holding Company will be known
as Kuala Lumpur Stock Exchange Berhad (KLSE Bhd) whilst the
operating stock exchange will be known as Malaysia Securities
Exchange Berhad (MSEB). These names will subsist until the

KLSE Converted to Public
Company Limited by Shares

new name for the Exchange Group is announced — expected by
the first quarter of 2004.

In conjunction with the conversion, KLSE has also undertaken
the following actions:

� Issuance of new Rules of MSEB (previous rules of KLSE super-
seded).

� Amendments to the Listing Requirements.

� Signing of the Regulatory Memorandum of Understanding
(Regulatory MOU) with Securities Commission (SC).

With the conversion, the shareholding structure of KLSE Bhd
as approved by the Minister of Finance is as follows:

SHAREHOLDING STRUCTURE OF KLSE BHD

Shareholders Allocation of Shares (%)

Capital Market Development Fund 30%

Minister of Finance Inc 30%

Licensed Member Companies 30%

Remisiers 10%

Meanwhile, the inaugural board of directors of KLSE Bhd will
comprise:

INAUGURAL BOARD OF DIRECTORS OF KLSE BHD

� Dato’ Mohammed Azlan Hashim — Executive Chairman

� Datuk Mohaiyani Shamsudin — Deputy Chairman

� Tan Kim Leong

� Abdul Kadir Haji Md. Kassim

� Abdul Jabbar Abdul Majid

� Yusli Mohamed Yusoff

� Peter Leong Tuck Leng

� Datin Mariam Yusof

� Abdul Rauf bin Ramli

The Kuala Lumpur Stock Exchange Berhad (KLSE Bhd)
would like to further clarify the use of interim names
and the new logo for the exchange.

Use of interim Names and
New Logo for KLSE

Kuala Lumpur Stock Exchange Berhad Malaysia Securities Exchange Berhad

As announced via the media
release dated 5 January 2004, the
Exchange Holding Company
will be known as Kuala Lumpur
Stock Exchange Berhad (KLSE
Bhd) whilst the operating stock
exchange will be known as Ma-
laysia Securities Exchange
Berhad (MSEB). These names
will subsist until the new name

for the Exchange Group is an-
nounced. The use of the interim
names comes into effect on 5
January 2004 and will continue
to be used until further notice.

As also announced via the
media release dated 5 January
2004, the use of the abbreviation
KLSE (for example: KLSE Com-
posite Index) and all its applica-
tions will continue for the time
being. Therefore, the present
reference in some instances to
an ‘MSEB Index’ is incorrect.
Whilst the operating stock ex-
change is referred to as MSEB,
the index remains as KLSE Com-
posite Index until further notice.

KLSE Bhd launched its new
logo on 13 February 2004. As
announced in the media release
dated 13 February 2004, the use
of the new logo will come into
effect immediately, i.e. 13 Feb-
ruary 2004, whilst the interim
names as announced on 5 Janu-
ar y 2004 — KLSE Bhd and
MSEB will still be used until fur-
ther notice.

The use of interim names and
logo are as shown below. AT

CONVERSION OF KUALA LUMPUR STOCK EXCHANGE

Malaysia Securities

Exchange Berhad

• Company Limited by 

   Shares

•  Operating Stock 

    Exchange

100% Owned

Kuala Lumpur Stock

Exchange

• Company Limited by 

   Guarantee

•  Operating Stock 

    Exchange

KUALA LUMPUR STOCK

EXCHANGE

BEFORE AFTER

• Company Limited by 

   Shares

•  Exchange Holding 

    Company
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Issuance of New Rules of MSEB
In connection with the conversion, the Rules of Malaysia Secu-

rities Exchange Berhad (MSEB) has been issued to supersede
the Rules of KLSE. All stockbroking Member Companies of KLSE
have been notified of the issuance of the Rules of MSEB on Mon-
day, 29 December 2003.

The Rules of MSEB shall take effect from 5 January 2004. From
the date of the conversion of KLSE, stockbroking Member Com-
panies shall be termed Participating Organisations as provided
in the Rules of MSEB.

The Rules of MSEB and the comparative table containing the changes
from the Rules of KLSE are available on the KLSE website at
www.klse.com.my.

Amendments to Listing Requirements
With the conversion, the Listing Requirements of KLSE for the

Main Board and Second Board and the MESDAQ Market become
the Listing Requirements of Malaysia Securities Exchange Berhad
for the Main Board and Second Board and MESDAQ Market re-
spectively, with some amendments. Public listed companies have
been notified of the amendments to the Listing Requirements on
29 December 2003.

The Listing Requirements of MSEB, together with the amend-
ments, took effect from 5 January 2004.

The amendments to the Listing Requirements are also available on the
KLSE website at www.klse.com.my.

Signing of Regulatory Memorandum of Understanding
In conjunction with the conversion, a Regulatory MOU has been

signed between the exchange holding company, KLSE Bhd and SC.
At the signing ceremony held at KLSE Bhd today, Executive Chair-
man, Dato’ Mohd Azlan Hashim signed on behalf of KLSE Bhd and
SC Chairman Datuk Ali Abdul Kadir signed on behalf of SC.

At the event, Mohd Azlan said the Regulatory MOU sets out a
statement of intent of the parties to enhance co-operation and mu-
tual understanding, exchange of information and other assistance.

“Amongst the key objectives of the Regulatory MOU is to pro-
vide clarity, consistency and transparency to the regulatory roles
and duties of the respective parties — KLSE Bhd. and SC.

This is to establish a framework for the purpose of facilitating
the regulatory functions of the respective parties as provided for
under the laws, rules and other regulatory requirements.

In light of demutualisation, the Regulatory MOU also specifies
the regulatory roles and obligations of KLSE Bhd in ensuring a
fair, efficient, transparent, innovative and internationally competi-
tive market. This will further enhance Malaysia as an attractive
fund raising and investment centre,” he said.

Datuk Ali congratulated the KLSE on their demutualisation.
“The successful demutualisation of the KLSE marks the comple-
tion of a key recommendation of the Capital Market Masterplan
to strengthen the competitive position of Malaysian market insti-
tutions.”

With regards to the Regulatory MOU, Datuk Ali said, “The SC
and KLSE Bhd recognise that each play a critical role in promot-

ing fair, orderly and transparent markets as well as in contribut-
ing to the efficiency of the securities and futures markets in Ma-
laysia.”

This Memorandum of Understanding signifies an important step
for the future growth of the exchange and the capital market. With
demutualisation, the opportunities for growth of the exchange
business has expanded significantly and the principles of co-op-
eration and collaboration embedded in the MOU provides a foun-
dation for shared ideals and common objectives.

Significant Phases Completed in the Demutualisation of KLSE
The following is an overview of the significant phases completed

in the process leading to the demutualisation of KLSE. The pro-
cess commenced following a thorough review and evaluation to
demutualise KLSE, which included amongst others the following
stages:

� 28 May 2002 — The KLSE Committee endorsed the pro-
posed demutualisation of the Exchange and unanimously rec-
ommended the proposed demutualisation to stockbroking mem-
bers.

� 24 July 2002 — With the endorsement by the KLSE Com-
mittee and agreement by stockbroking members, KLSE rec-
ommended the demutulisation of the Exchange to the govern-
ment.

� 21 November 2002 — The Securities Commission announced
that the government had given approval for the Exchange to
proceed with demutualisation.

� 11 September 2003 — The Dewan Rakyat passed the
demutualisation bill together with various amendments to cur-
rent securities laws.

� 5 November 2003 — The Dewan Negara passed the
demutualisation bill together with various amendments to cur-
rent securities laws.

� 20 November 2003 — Members of KLSE passed key resolu-
tions at an Extraordinary General Meeting on the proposed con-
version of Kuala Lumpur Stock Exchange and the proposed
adoption of the amended Memorandum & Articles.

� 30 December 2003 — Royal Assent for the Demutualisation
Bill and Amendments to Existing Securities Laws.

� 31 December 2003 — Publication of Gazette Order for the
coming into force of the Demutualisation (Kuala Lumpur Stock
Exchange) Act 2003 on 2 January 2004 and Amendments to
Existing Securities Laws on 5 January 2004.

� 5 January 2004 — Legal conversion of KLSE into a public
company limited by shares and signing of Regulatory MOU be-
tween KLSE Bhd and SC.

With the completion of the legal conversion of KLSE to KLSE
Bhd, the practical implementation of the transformation process
has commenced and is targeted for full completion by first quar-
ter 2004.

Further information on the demutualisation of KLSE is available on the
KLSE website at www.klse.com.my.
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AT

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○



57March 2004 • ACCOUNTANTS TODAY

The Securities Commission (SC)
has announced the appointment
of Kris Azman Abdullah as its Di-
rector of Issues and Investment
Division. The appointment will
take effect from 1 March 2004.

Kris Azman replaces Wong
Wing Seong who joined the SC
on 1 June 2000 and will be re-
turning to private practice.

Presently, Kris Azman is
General Manager — Loan Re-
structuring, Operations Divi-
sion of Pengurusan Danaharta
Nasional Bhd (Danaharta) with
front-line responsibility for
managing Danahar ta’s non-
performing loan portfolio and
supervising the agency’s cor-
porate finance and corporate
planning units. He has served
Danahar ta since September
1998. Prior to Danaharta, he

New Director for SC’s Issues
and Investment Division

had held senior positions with
a large Malaysian stockbroker
and a major Malaysian mer-
chant bank.

As the Director of Issues and
Investment Division, Kris Azman
will oversee matters relating to
the offerings and issues of secu-
rities by public companies which
includes listing of public compa-
nies on the stock exchange, and
the offerings and issues of private
debt securities by public and pri-
vate companies. He will also over-
see matters relating to disclosure
requirements and registration of
prospectuses, take-overs and
mergers as well as all matters per-
taining to unit trusts and other
collective investment schemes.

Kris Azman holds a Bachelors
Degree in Accounting from
Michigan State University.

AT

The Board of Directors of  KLSE
Bhd have announced the ap-
pointment of Tun Mohamed
Dzaiddin Hj. Abdullah as Chair-
man and Yusli Mohamed Yusoff
as Chief Executive Officer of
KLSE.

These appointments have
been endorsed by YAB Prime
Minister and Minister of Fi-
nance, Dato’ Seri Abdullah
Ahmad Badawi and will come
into effect from 1 March 2004.

As previously announced,
KLSE has recently completed
its conversion into a public
company limited by shares
from a company limited by
guarantee on 5 January 2004.
The conversion is part of the

Tun Mohamed Dzaiddin
Chairman, Yusli CEO of KLSE

transformation process which
has demutualised the ex-
change into an Exchange Hold-
ing Company — KLSE Bhd and
its wholly owned subsidiary
Malaysia Securities Exchange
Berhad (MSEB) — the operat-
ing stock exchange. As part of
this conversion, the position of
Executive Chairman has been
rationalised into two positions
of Chairman and Chief Execu-
tive Officer.

Tun Mohamed Dzaiddin, 66,
a former Chief Justice of Malay-
sia, is a renowned member of
the Malaysian judiciary having
served for over 20 years in many
significant positions. For his dis-
tinguished service to the nation,

Mohamed Dzaiddin was award-
ed the country’s honours sev-
eral times, the most recent be-
ing the S.S.M. (Grand Com-
mander — 1st Class) by DYMM
Seri Paduka Baginda Yang Di-
Pertuan Agong which carries
the title ‘Tun’.

Mohamed Dzaiddin’s exten-
sive experience includes legal
advisory positions to several
banks and public corporations
since 1967 and directorships in
public listed companies since
1975. Mohamed Dzaiddin was
a former Vice-President of the
Malaysian Bar and the ASEAN
Law Association. He was also
appointed Chairman of the Tun
Mohamad Suffian Foundation
in 2002, a position he holds un-
til today.

Yusli Mohamed Yusoff, 44, is
a chartered accountant with

established experience in finan-
cial accounting in the UK and
Malaysia and in managing pub-
lic companies in Malaysia. A
member of the Institute of
Chartered Accountants, En-
gland and Wales, Yusli has held
key positions in prominent cor-
porations and has built his ex-
pertise in financial manage-
ment, risk management and
business development.

Yusli’s direct involvement in
the Malaysian securities indus-
try and the KLSE Group has
been expanded extensively since
the year 2000, in his capacity as
Chief Executive Director, CIMB
Securities Sdn Bhd, Chairman,
Association of Stockbroking
Companies Malaysia, Director of
Malaysia Derivatives Exchange
Bhd and Committee Member of
KLSE.

AT

Datuk Ali Abdul Kadir
to Retire as SC Chairman
Yang Berhormat Tan Sri Nor
Mohamed Yakcop, Minister of
Finance II, on behalf of Yang
Amat Berhormat Prime Minis-
ter and Minister of Finance
Dato’ Seri Abdullah Ahmad
Badawi, announced recently
that Datuk Ali Abdul Kadir has
informed the Government that
he will be retiring when his
current term ends on 29 Feb-
ruary 2004, after having served
as Chairman of the Securities
Commission for five years.

Datuk Ali was appointed by
the Minister of Finance on 1
March 1999. Prior to this, he
was the Executive Chairman
and Partner of Ernst & Young.

Tan Sri Nor thanked Datuk
Ali for his excellent services to
the nation, and acknowledged
his substantial contribution to

the development of the Malay-
sian capital market. This in-
cluded implementing key initia-
tives under challenging market
conditions and strengthening
foundations for sustainable
growth of the capital market.

Under Datuk Ali’s chairman-

Datuk Ali Abdul Kadir
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Dato’ Md Nor Md Yusof

ship, the Commission empha-
sised the importance of strate-
gic clarity, a facilitative regula-
tory environment with strong
enforcement and investor pro-
tection, and effective regula-
tory capacity and as a result,
the Capital Market Masterplan,
was launched in 2001.

During his tenure, the Com-
mission focused on strengthen-
ing corporate governance and
enhancing investor confidence,
with Malaysia now recognised
as among those countries re-
garded as having the most im-
proved corporate governance
frameworks.

Significant efforts were also
made to develop the bond mar-
ket into a competitive source of
financing, and the Commission AT

was established as the single
regulatory authority for corpo-
rate bond issuance and prospec-
tus registration. Malaysia’s bond
market now ranks amongst the
largest in emerging markets.

Datuk Ali further emphasised
the development of the Islamic
capital market, which saw the
substantial broadening of prod-
ucts, including various forms of
Islamic debt securities, equity-
based derivatives, equity indi-
ces and managed funds.

Consolidation of the five ex-
changes and three clearing-
houses into a single group to
strengthen the competitive posi-
tion of the Malaysian market was
also completed during Datuk
Ali’s tenure. Demutualisation of
the exchange was undertaken to

facilitate the exchange’s
business model transfor-
mation. This also unlocked
dormant value, thereby fa-
cilitating the establishment
of a Capital Market Devel-
opment Fund (CMDF).

Datuk Ali emphasised
the impor tance of the
Commission’s strong in-
volvement in international
regulatory activities as part of
ef for ts towards enhancing
Malaysia’s role in international
regulatory policy making. He
was appointed as a member of
the Executive Committee of the
International Organisation of
Securities Commissions
(IOSCO), chairman of IOSCO’s
Asia-Pacific Regional Commit-
tee, and head of the Islamic

Capital Markets Task Force.
Tan Sri Nor announced the

appointment of Dato’ Md Nor
Md Yusof as Chairman of the Se-
curities Commission, with effect
from 1 April 2004. During the
transition however, Tan Sri Nor
stated that Datin Zarinah Anwar,
the Commission’s Deputy Chief
Executive, will perform the du-
ties of the Chairman.

The Securities Commission
(SC) will not hesitate to use its
powers to take action against
and penalise actual and prospec-
tive abuses of power by direc-
tors and chief executive officers
(CEOs).

“Directors and CEOs as
elected company stewards must
carry out their duties profession-
ally and with integrity. Investor
protection is of paramount im-
portance, and the SC will not tol-
erate any transgressions by er-
rant directors and CEOs that
compromise this,” said SC Chair-
man Datuk Ali Abdul Kadir.

Datuk Ali further warned,
“In reviewing and approving
submissions and corporate fi-
nancial statements, the SC will
cer tainly take into account
wrongdoings in matters such
as criminal breach of trust and

Errant Directors/CEOs who
Breach the Law Risk
Disqualification/Removal

fraudulent tax evasion.”
The SC’s powers to disqualify

and remove directors and CEOs
from office under the Securities
Commission Act 1993 (SCA)
and the Securities Industry Act
1983 (SIA) have been broad-
ened significantly with amend-
ments to the Acts which came
into effect in January this year.

Under section 100 of the SIA,
the SC (as well as the exchange
holding company, stock ex-
change or clearing house) can
take pre-emptive action, even
before a crime is committed,
against any director who is
found likely to contravene any
securities laws. The SC can
also apply to Court to remove
and bar that director from of-
fice, or from becoming a direc-
tor of any other public or pub-
lic listed company.

In addition, the SC may also
apply to Court under section
99C(3) of the SIA to remove a
CEO or director from of fice
where that person has been
convicted of an offence under
any securities laws, or where
the SC has taken civil proceed-
ings or actions against that per-
son for any breaches of securi-
ties laws, or for non-compliance
with exchange rules. Under
this provision, the SC may ap-
ply to Court for the director or
CEO’s removal from office for
any period such as the Court
deems fit.

“In this instance, the provi-
sion is not limited to directors
but also extends to CEOs, and
it allows the SC to remove them
under broad circumstances as
necessary,” said Datuk Ali.

The SC also has the power
under section 158 of the SCA
to take administrative action,
which includes a penalty of up
to RM1 million and public rep-
rimands, against persons fail-
ing to comply with conditions
and guidelines relating to fund

raising. The SC may also issue
public statements declaring
that the continual retention of
a director found in breach
would be prejudicial to public
interest.

Disqualification of company
directors is also provided for
under section 130 of the Com-
panies Act 1965, for those con-
victed of of fences involving
fraud or dishonesty, for a maxi-
mum period of five years.

Datuk Ali also added that the
SC would continue to work
closely with other authorities in
maintaining corporate account-
ability, integrity and transpar-
ency in the market. He said,
“Where we find evidence of
transgressions of laws, whether
securities related or otherwise,
such as criminal breach of
trust, tax evasion, fraudulent fi-
nancial transactions, money
laundering and illegal transfer
pricing mechanisms, we will
continue to work with our fel-
low regulators to ensure that
national public interest is not
compromised.” AT

News from Professional & Regulatory Bodies
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The reality in today’s business world is that we are deal-
ing with a high volume of correspondence and most of
it unwanted. How do you get your message across and
get noticed among mountains of correspondences?

Realising the importance of dynamic writing skills
among business people today, ACCA organised a two-
day workshop on “Writing Dynamics” on 11-12 Febru-
ary 2004 at the ACCA Training Centre as part of its Con-
tinuing Professional Development (CPD) programmes.

“Despite the advance of information technology, writ-
ing skills remains a very important tool in the busi-
ness world. In fact in today’s hyperactive business
world, effective writing skills becomes more impor-
tant as we want our readers to immediately understand
our message,” said Janice Wong, ACCA’s Manager for
Education, Training and Services.

“Yet much of the essential communication in busi-
ness still uses tired and outdated formulas that only con-
vince readers to ignore your correspondence. These
days, to get your message across, you have to break a
few rules. You have to employ succinct, bottom-line-ori-
ented writing techniques that deliver the outcome you
want. This is what the participants learned during the
two-day workshop,” explained Janice further.

Twenty-four people from various organisations and
employment attended the workshop. Alice Ng from
Learning Coach was the speaker for the workshop. The
workshop helped participants to address the following:
� How to increase the impact of the writing: by select-

ing appropriate writing strategies;
� Managing the reader’s attention; and
� Using techniques to highlight the benefits for the

reader.
The workshop is designed for today’s business profes-

sionals. Every participant received a copy of the Writing

Participants listening attentively during the workshop

Having group discussions

You Are What
They Read!

AT

C L A S S I F I E D S

Dynamics workshop manual.
This workshop is par t of

ACCA’s training programmes
that are designed to meet the
skills and training demands at

various levels of various indus-
tries. For the whole list of
ACCA’s CPD programmes
please log on to www.malaysia.
accaglobal.com

FINET
In view of our growth strategies in the near future, we
are seeking professional accountants with the proven
skills to take up self-employment opportunities in the
following areas:

• Executive education & training.

• Risk management consulting.

• Computer skills training.

• Business improvement consulting.

The individuals we seek should be:

• Self starters;

• Good communicators;

• Team players; and

• Problem solvers.

Rewards are substantial and opportunities for growth
and personal development are available for the right
person.

If you would like to discuss the possibilities,
please contact the

Managing Consultant or Ms. Jessica Michael
Assistant Human Resource Development
Manager of Finet Associates Sdn. Bhd.

Tel: 03-2166 6616
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The CIMA Malaysia Division will
be organising its second manage-
ment accounting conference on
13-14 April 2004 at Hotel Nikko
Kuala Lumpur. A total of nine
speakers, both local and interna-
tional, will share their expertise
on the theme “Strategic Enterprise
Management (SEM) — Enhanc-
ing Stakeholders Value”.

Strategic Enterprise Manage-
ment (SEM) is an approach to
strategic management, which fo-
cuses on creating and sustaining
shareholder value. This is done
through the integrated use of best
practice modelling and analysis
techniques, and processes to sup-
port better decision-making. The
conference will highlight new
technologies and well imple-

mented management accounting
techniques to assist decision
making. Dr Martin Fahy, facilita-
tor of the CIMA SEM Round
Table in the UK said, “Successful
firms have long recognised that ex-
celling at strategic management
tasks such as business intelligence
and decision making is a competi-
tive advantage in itself.”

Key Speakers and Topics
� Corporate Credibility: The

Role of the Management Ac-
countant — Claire Ighodaro,
President of CIMA, UK.

� Delivering Stakeholder Value
Through Strategic Enterprise
Management — Dr Martin
Fahy, Independent Consultant
& Senior Lecturer in Account-

CIMA Organises
SEM Conference KLSE Accredited:

32 CEP points

ing and Information Systems at
National University of Ireland.

� Marketing to the Capital Mar-
kets: Tools for Capital Attrac-
tion and Maintenance —
Hermawan Kartajaya, Foun-
der and President of
Markplus & Co, Indonesia.

� Enterprise Risk Management
— Margaret Chin, Managing
Director of Roots Consulting
Sdn Bhd, Malaysia.

� Principle-Centered Leadership
— C. F. Wong, Senior Consult-
ant/Director, Leadership Re-
sources (Malaysia) Sdn. Bhd.

� Trends and Prospects of Man-
agement Accounting in Asia —
Professor Akira Nishimura,
Professor of Management Ac-
counting and Assistant Presi-
dent of Kyushu Sangyo Uni-
versity, Japan.

� Management Accounting:
The Malaysian Experience —

Assoc. Prof. Dr Normah
Omar, Universiti Teknologi
MARA (UiTM), Malaysia.

� International Transfer Pric-
ing: A Practical Approach —
Joseph Lee, National Trans-
fer Pricing Leader for China
and Hong, Deloitte Touche
Tohmatsu, Beijing, China.

KLSE accreditation and
CPE hours

This conference is accredited
by the Kuala Lumpur Stock Ex-
change where Directors of pub-
lic-listed companies in Malaysia
attending the conference will
receive 32 CEP points. The 2-day
conference also carries a total of
16 CPE hours, accredited by
CIMA Malaysia Division.

For more information, e-mail:
cmac2004@cimaglobal.com,
call 03-7803 5432, 7803 5414 or
visit www.cimaglobal.com for
online registration. AT

Twenty-one corporate chiefs
gathered together at the 12th

CIMA CEO Forum on 28 Octo-
ber 2003 to discuss the issue of
Crisis Management and Its Chal-
lenge for CEOs. Leading the dis-
cussion was Guest Speaker and
Malaysian CEO of the Year 2000,
YM Tengku Tan Sri Dr. Mahaleel
Tengku Ariff. YM Tengku Tan Sri
Dr. Mahaleel is the CEO of Pro-
ton Malaysia and he charmed the
audience with his superb presen-
tation interlaced with personal ex-
periences and humour. The other
Guest Speaker was Nathaniel
Forbes, Managing Director of
Forbes Calamity Prevention Pte
Ltd, Singapore.

According to YM Tengku Tan
Sri Dr. Mahaleel, “When dealing
with a crisis, one has to deal with
two aspects, i.e. tangibles and in-

suggest a positive counter-mea-
sure.” You may say, “Yes, this has
happened, but this is the action
I’m going to take to make sure
you are alright.” CEOs must ad-
dress the issues head-on and not
avoid the issues and they are ad-
vised to have a team of people to
manage the tangibles and intan-
gibles. The best team structure
is the one that has speed because
in a crisis, the essence is speed.

Managing a typical crisis like
the one mentioned above is easy.

CEOs Meet on Crisis
Management

tangibles. Tangibles are what you
can see while intangibles are
what you cannot see. Tangibles
could be in the form of assets or
people and these are easy to man-
age in a crisis. For example, if
someone sets fire to your factory,
you can have a team to take care
of crises such as death of staff,
managing supplies to dealers and
re-starting the production line.”
However, he said that managing
the intangibles is the most diffi-
cult part of a crisis. In this ex-
ample, the factory fire may make
headlines on TV or in the news-
papers such as “Negligence of
management” or “Sabotage!” He
said, “This is where you have to
manage the perception. You must
define your perception position-
ing and then strategize the story.
It is better to tell the truth and

However, YM Tengku Tan Sri Dr.
Mahaleel said, “The challenge for
CEOs is not about today. The
challenge of CEOs is about to-
morrow and to be able to see
what is already happening in the
world. The future is potentially
already a crisis. To some of us it
is already a crisis and to some of
you it is looming. And that I think
is the essence of crisis manage-
ment — it’s not after the event but
it’s in trying to prevent the crisis.”
He cited liberalisation (or
‘globalisation’), modern technol-
ogy, demographics and currency
behaviour as some of the issues
or “crises” that CEOs will face
tomorrow. He said, “The ultimate
challenge of the CEO is really
about operating in this world of
uncertainty.”

The CIMA CEO Forum is an
annual event where a select
group of CEOs are invited to dis-
cuss particular issues impacting
businesses in Malaysia. AT

YM Tengku Tan Sri Dr. Mahaleel,
CEO of Proton, giving his present-
ation at the CIMA CEO forum
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Last year’s CPA passport mem-
ber Gwenda Soh who had en-
joyed a three-week work expe-
rience under the International
Work Experience Programme
2002 has now successfully com-
pleted her business degree
from Victoria University of
Technology. She managed to
secure a job with a small audit
firm within a week after com-
pleting her degree. Barely two
weeks into her job and Gwenda
was offered a position as an As-
sociate Consultant with Price-
waterhouseCoopers (PwC) in
Kuala Lumpur. Four months
into her stint with PwC and

Update on IWEP 2002
Candidate, Gwenda Soh

Gwenda is happy with her role
there.

When asked to describe her
experience in Australia with
Energex, one of the largest
electricity corporations in Aus-
tralia, she was quick to say that
the Aussies were very hospi-
table. She was able to learn a
considerable amount while be-
ing attached to the financial ac-
counting department as it was
month-end when she joined the
department. She also said that
upon her return to Malaysia,
she was able to have a better
understanding of the practical
aspects of drawing a budget

and was able to apply this
knowledge in her final semes-
ter examination. One of the
things that struck her the most
in Energex was the level of pre-
paredness displayed by staff at
meetings, which she feels
should be emulated by employ-
ers and employees alike in AT

Malaysia.
Gwenda is happy at PwC and

describes the senior staf f
there as being ‘very helpful
and willing to accept her mis-
takes’. As for furthering her
studies, particularly in taking
up the CPA programme, she
said she would.

Gwenda Soh

Accounting Students Urged
to be Future Global Players
To benefit from the globalised
business environment, accoun-
tants of the future should have
high value adding capabilities
and globally recognised compe-
tency. They should be taking the
leading role in steering the
organisations they serve in man-
aging the challenges brought
forward by globalisation.

Nik Hasyudeen, the Execu-
tive Chairman of Khairuddin,
Hasyudeen and Razi (KHR), a
prominent accounting firm, re-
layed these messages during a
career talk at the International
Islamic University, Malaysia
recently. The career talk was
organised by CPA Australia
Malaysia Division.

With AFTA being presently
effective and the vision of the
ASEAN leaders to have free
flow of goods, services and in-
vestment by 2020 via the

Asean Economic Community
initiative, Malaysians do not
have much choice but to take
up globalisation challenges
seriously. Globalisation at the
same time opens opportuni-
ties for Malaysian accoun-
tants to serve in other parts
of the world. To be able to do
so, they should be better than
their counterparts; otherwise
there would not be much dif-
ferentiation factors between
Malaysian accountants and
others to make our accoun-
tants the first choice.

Nik Hasyudeen also empha-
sised the importance of other
skills such as communication
and leadership to enable stu-
dents to be successful in their
careers. He also stressed that
having a clear objective in pro-
fessional life is critical so that
graduating students would not

be swayed away by external
factors such as family and peer
pressures in their working life.

Two students who success-
fully answered quiz questions
by Nik Hasyudeen were of-

Speaker, Nik Hasyudeen stresses a point to his attentive audience

AT

fered places for their practical
attachment at KHR.

A week later, Nik conducted
a similar talk at Universiti Putra
Malaysia for its Bachelor of Ac-
counting students.
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 M E M B E R S ’  U P D A T E   registration of accountants and firms

Registration of
Accountants

AS AT 16 JANUARY 2004

JOHOR DARUL TAKZIM
Johor Bahru
Choo Thim Hoe 22487/CA
Ng In Fatt 22607/CA
Ong Guat Leng 22508/CA
Kluang
Lee Keh Thiam 22670/LA
Kota Tinggi
Azya Hanim Binti Alam Shah 22500/CA
Razali Bin Bachok 22451/CA
Muar
Teo Teck Wei 22530/CA
Segamat
Rosnita Bte Lep 22664/CA
Shaaran Bin Abd Kadir 22597/CA
Senai
B Bhaskar A/L Balakrishnan 22438/CA
See Chee Wee 22537/CA
Ulu Tiram
Law Pei Ching 22644/CA
Noor Ahmir Bin Ramlan 22577/CA
KEDAH DARUL AMAN
Alor Setar
Kee Hui Ching 22479/CA
Muhammad Fauzi Bin Saad 22541/CA
Zuraida Binti Bahruddin 22522/CA
Jitra
Chew Lai Gaik 22510/CA
Iwanzakuan Bin Abu Seman 22570/CA
Kulim
Mazlifa Binti Md Daud 22491/CA
Sungai Petani
Amilia Syuhada Binti Abdul Majid 22620/CA
KELANTAN DARUL NAIM
Kota Bharu
Rabiah Binti Abdul Wahab 22625/CA
Tham Swee Hoon 22485/CA
Yusri Bin Muhamad 22475/CA
Wakaf Bharu
Lim You Chong 22584/CA
MELAKA
Asahan
Norhayati Binti Ibrahim 22632/CA

The following persons are now
entitled to use the word ‘Accoun-
tant’ upon their admission to the
Malaysian Institute of Accountants,
in accordance with Section 22 &
23 of the Accountants Act 1967.

CA — Chartered Accountant
LA — Licensed Accountant

Bukit Katil
Tan Shiah Siah 22636/CA
Melaka
Bakri Bin Abu Bakar 22631/CA
Choong Chia Yee 22575/CA
G Ravindran A/L M. Govindasamy 22642/CA
Tan Beong Chu 22667/LA
NEGERI SEMBILAN DARUL KHUSUS
Gemencheh
Sing Kok Yoon 22611/CA
Kota
Lee Meow Kuen 22655/CA
Kuala Pilah
Azraiee Bin Abdul Hamid 22439/CA
Lenggeng
Noranizah Binti Jano 22467/CA
Seremban
Chan Siong Loong 22589/CA
Chua Siew Keng 22660/CA
Ilyani Farha Binti Mohammad 22658/CA
Lee Sze Meng 22601/CA
PAHANG DARUL MAKMUR
Kuantan
Mohd Ghazzaly Bin Md Kasim 22585/CA
PERAK DARUL RIDZUAN
Behrang
Siti Najdah Binti Mohd Nor 22643/CA
Ipoh
Chan May Ching 22540/CA
Fairus Neeza Binti Mohd Fauzie 22657/CA
Ling Wai Yen 22595/CA
Ngoh Took Jwee 22527/CA
Shamini A/P Srirengam 22450/CA
Kampar
Ramesh Ramanathan A/L 22563/CA
   Ramanathan
Kuala Kangsar
Shamsudin Bin Mat Nor 22488/CA
Malim Nawar
Chai Chew Yoon 22599/CA
Sitiawan
Ros Azman Bin Aziz 22542/CA
Taiping
Aslinda Binti Anjang Ab Rahman 22627/CA
Ng Yee Ping 22516/CA
Tanjong Malim
Mohd Abdullah Bin Jusoh 22472/CA
PERLIS INDRA KAYANGAN
Arau
Wan Zuwaini Binti Wan Najmi 22646/CA
PULAU PINANG
Bayan Lepas
Chan Shang Ching 22583/CA
Bukit Mertajam
Chin Mei Yen 22582/CA
Chuah Boon Leong 22647/CA
Premraj A/L Isaac Dawson 22481/CA
   Martin Victor
Teh Mun Chin 22499/CA
Gelugor
Danizah Binti Che Din 22603/CA

Kepala Batas
Ilyana Binti Ismail 22624/CA
Penang
Aloysius Cheang Keng Kong 22532/CA
Baharuddin Bin Abdul Kadir 22606/CA
Lee Choon Hsia 22633/CA
Lee Sun Mei 22600/CA
Lim Kok Heng 22576/CA
Ngee Phay Koon 22525/CA
Tay Aun Tze 22484/CA
Yoon Mun Har 22581/CA
Prai
Lim Soo Beng 22533/CA
Sg. Bakap
Tan Bee Thin 22490/CA
SABAH
Keningau
Tan Quok Eow 22571/CA
Kota Kinabalu
Betty Epin @ Bridget 22478/CA
Hiew Pau Yee 22628/CA
Irene Dye Yen Thing 22629/CA
Senny Wong Fui Ching 22586/CA
Tan Chi Vui 22436/CA
Wong Su Fong 22661/CA
Sandakan
Chia Keng Hong 22506/CA
Julizam Bin Molondoi 22659/CA
Tawau
Fung Hiuk Khen 22630/CA
Wong Vun Kiun @ Saniah Wong 22507/CA
SARAWAK
Kuching
Allen Hii Leh Mee 22432/CA
Chuo Siew Jiun 22591/CA
Heng Ik Peng 22482/CA
Linda Chin Siew Ai 22604/CA
Lisa Chen Ai Chen @ Lisa 22477/CA
   Tsen Ai Chen
Ng Soon Hong 22592/CA
Zukari Bin Morni 22580/CA
Miri
Ngu Hieng Kiing 22623/CA
SELANGOR DARUL EHSAN
Ampang
Chin Chuen Wei 22594/CA
Hanaffi Bin Mohamad Aripin 22552/CA
Leong Saw Chien 22511/CA
Liew Wai San 22547/CA
Low Khung Leong 22648/CA
Ng Soo Guan 22468/CA
Batang Kali
Chang Jong Hua 22669/LA
Batu 9 Cheras
Goh Mei Chin 22609/CA
Krishnan A/L Pechimuthoo 22665/CA
Ranjini A/P K.Thurairajasingam 22613/CA
Batu Caves
Aslina Binti Md Anas 22649/CA
Azman Bin Muhammad 22464/CA
Khoo Mun Keong 22524/CA
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Mohamed Rafflisufian Zaidi Bin Awang 22641/CA
Mohd Faiz Bin Alias 22452/CA
Praveen A/L Sankaranarayanan 22610/CA
Regjit Singh A/L Harbanes Singh 22559/CA
Tan Gat Khee 22550/CA
Cheras
Lin Ah Kaw 22668/LA
Tengku Nazwa Naim Bin 22494/CA
   Tengku Endut
Wong Yim Cheng 22441/CA
Kajang
Abdul Razak Bin Bakrun 22605/CA
Easwaran A/L Kandasamy 22554/CA
Lee Oi Lai 22562/CA
Loo Jiunn Yaw 22457/CA
Kelana Jaya
Goh Pet Choo 22480/CA
Klang
Khairil Annuar Bin Mahadi 22536/CA
Kong Ling Ling 22483/CA
Low Khin Puay 22637/CA
Pang Ciu Peng 22498/CA
Sivaram A/L A Nagappan 22612/CA
Suppiah A/L Retenam 22444/CA
Tan Chon Huey 22434/CA
Wei Hwei Hong 22445/CA
Wong Kam Kim 22449/CA
Kuala Selangor
Joazlin Binti Johari @ Youb 22651/CA
Sherina Binti Murzamil 22448/CA
Petaling Jaya
Chan Bee Cheng 22515/CA
Chan Pek Wah 22548/CA
Chew Ching Ean 22465/CA
Chin Jong Yeat @ Chin Nam Tian 22572/CA
Choo Ewe Jin 22518/CA
Diani Ann Albert 22587/CA
Farnida Binti Ngah 22495/CA
Fong Yuen Kit 22666/LA
Foo Chin Ying 22466/CA
Hue Liew Loon 22553/CA
Jessica Lee Mei Lin 22561/CA
Kau Wah Sun 22509/CA
Kok Lisa @ Liza Kok 22564/CA
Lai Seok Keng 22504/CA
Lau Bik Yong 22556/CA
Lee Lai Cheng 22429/CA
Lee Leng Men 22437/CA
Lee Poo Long 22635/CA
Leong Lee Chuin 22602/CA
Md Radzi Bin Hamid 22616/CA
Norashikin Binti Zainudin 22453/CA
Peng Poh Choo 22493/CA
Yang Fang Yi 22545/CA
Port Klang
Khoo Kian Yeh 22433/CA
Ting Wan Nee 22560/CA
Puchong
Brandon Bruce Sta Maria 22523/CA
Chin Kok Weng 22517/CA
Colin Chong Kam Yuen 22639/CA
Hui You Wah 22440/CA

Ismohaidi Bin Ismail 22430/CA
Nasir Bin Samsuri 22558/CA
Ng Hang Joo 22443/CA
Rozana Binti Mohd Roslan 22638/CA
Wong Kah Why 22474/CA
Yeong Hoon Li 22590/CA
Serdang
Alifah Aida Binti Lope 22520/CA
   Abdul Rahman
Seri Kembangan
Su Ming Chung 22460/CA
Sg. Buloh
Yusnita Aini Binti Mohd. Yasin 22431/CA
Shah Alam
Adi Azuan Bin Abdul Ghani 22617/CA
Faizal Bin Amran 22446/CA
Hasmiza Binti Md. Hibban 22566/CA
Ho May Fah 22469/CA
Md Sharizal Bin Che Deris 22568/CA
Subang Jaya
Eg Voon Cheong 22458/CA
Foo Chang Horng 22546/CA
Law Gin Yi 22435/CA
Lem Kooi Kee 22463/CA
Rahimah Binti Farjan Ali @ Pasan Ali 22555/CA
See Lay Peng 22654/CA
Sharifah Irina Binti 22442/CA
   Syed Ahmad Radzi
Tiong Ching Koay 22455/CA
Sungai Buloh
Vijayakumar A/L Suppan 22549/CA
UEP Subang Jaya
Lee Sook Yee 22539/CA
Siam Geck Ken 22593/CA
Ulu Langat
Zulkapli Bin Shukor 22544/CA
TERENGGANU DARUL IMAN
Kuala Terengganu
Mohd Ruhaifi Bin Alias 22531/CA
Suriani Binti Abdul Aziz 22471/CA
WILAYAH PERSEKUTUAN
Kuala Lumpur
Aizal Bin Elias 22618/CA
Amarjeet Singh A/L Wazir Singh 22615/CA
Ana Azlina Binti Yusof 22569/CA
Chan Tek Lee 22521/CA
Cheong Hung Sum 22476/CA
Cheong Siew Lai 22614/CA
Chia Ya Sing 22535/CA
Chin Weng Miau 22538/CA
Chong Fah Yow 22640/CA
Chong Shy Yih 22473/CA
Christine Au Yong Su Lin 22578/CA
Chung May Yee 22447/CA
Cindy Toh Siu Mei 22528/CA
Fam Sook Leng 22470/CA
Goh Teck Hong 22621/CA
Hew Shen Yee 22454/CA
Ho Keen Yip 22514/CA
Hoon Tong Watt 22502/CA
Kamal Azura Bin Ali 22588/CA
Kamarul Amir Bin Mohd Kasim 22650/CA

Law Hoe Yen 22543/CA
Lee Li Chain 22634/CA
Leong Chee Loong 22653/CA
Lim Bee Mee 22497/CA
Lim Kok Keong Patrick 22579/CA
Lim Siau Hoon 22492/CA
Lim Wei Siew 22459/CA
M Meyyappan A/L RM Manickam 22461/CA
Mariah Binti Husain 22529/CA
Mazelan Bin Ahmad Dali 22428/CA
Mohd Asrul Sani Bin Md Arifin 22645/CA
Mohd Irman Bin Mohd Din 22567/CA
Moy Soo Ping 22662/CA
Muhammad Ridwan Bin Drs Nasrul 22619/CA
Ng Sau Fun 22486/CA
Nor Asikin Binti Othman 22503/CA
Norhayati Binti Mohd Arshat 22598/CA
Salinah Binti Togok 22501/CA
San Kah Yee 22565/CA
Sham Lai Yee 22622/CA
Shazlee Bin Musa 22608/CA
Soo Kok Hwa 22652/CA
Soo Maun Ling 22456/CA
Tan Chin Peng 22656/CA
Tan Kah Seng 22596/CA
Tan Lai Huat 22551/CA
Tham Pei Ching 22505/CA
Wan Norjihan Binti Wan Ismail 22663/CA
Wong Ee Kuen 22462/CA
Wong Fe Mei 22573/CA
Wong Han Lim 22534/CA
Wong Peng Keong 22626/CA
Wong Wai Sing 22557/CA
Yap Nyeok Ping 22574/CA
Yap Tee Kian 22512/CA
Yeong Wong Fong 22496/CA
Yong Poi Ching 22526/CA
Putrajaya
Azman Bin Mahmood 22519/CA
SINGAPORE
Liew Si Mung 22489/CA
Ong Chee Ling 22513/CA

Readmission of
Accountants

AS AT 16 JANUARY 2004

Yap Koi Ming     1842/CA
Kalavathy M. Subramaniam 6743/CA
Chong Shiong Joo 9144/CA
Anthony Toh Chin Poh 9206/CA
Lai Kok Heng   14102/CA
Mustaffa Mohamad Nor   16875/CA

Reclassification from
Associate Member to
Chartered Accountant

AS AT 16 JANUARY 2004

Hasnah Haji Haron 15464/CA
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Resource Centre

Malaysian Taxation: Revision and Prac-
tice Guide, Veerinderjeet Singh; by Chow
Chee Yen, Petaling Jaya, Pearson Malay-
sia Sdn Bhd., 2003.

Call No.: 336.209595 VEE

Practice Note 14: The Audit of Registered
Social Landlords in the United Kingdom
(Revised), Surrey, Croner. CCH Group
Ltd., November 2003.

Call No.: 657.45 AUD

Statement of Financial Accounting Stan-
dards No. 132 (Revised 2003), New York,
Financial Accounting Standards Board,
December 2003.

Call No.: 657.0218 FIN

FASB Interpretation No. 46 (Revised De-
cember 2003), New York, Financial Ac-
counting Standards Board, December
2003.

Call No.: 657.0218 FIN

The 2004 INSOL Director y, London,
INSOL, 2003.

Call No.: 336.368025 INS

Strategy Maps: Converting Intangible Assets
into Tangible Outcomes, by Robert S.
Kaplan; David P. Norton, Boston, Harvard
Business School Press, 2004.

Call No.: 658.4012 KAP

Making Scorecards Actionable: Balancing
Strategy and Control, by Nils-Goran Olve.
et.al., West Sussex, John Wiley & Sons,
2003.

Call No.: 658.4012 MAK

Balanced Scorecard Step-by-Step for Govern-
ment and Non-profit Agencies, by Paul R.
Niven, West Sussex, John Wiley & Sons,
2003.

Call No.: 352.357 NIV

Professional Liability in Singapore & Ma-
laysia Accountants & Auditors,  by Kala
Anandarajah, Singapore, CCH Asia Pte
Ltd., 2003.

Call No.: 344.595032 KAL

Law of Dismissal, by Nallini Pathmanathan;
Siva Kumar Kanagasabai; Selvamalar
Alagaratnam, Singapore, CCH Asia Pte
Ptd., 2003.

Call No.: 344.595011 NAL

Global Financial Stability Report: Market
Developments and Issues, Washington D.C.,
International Monetary Fund, September
2003.

Call No.: 332.152 GLO

Managing Training & Development Malay-
sia, by Timothy Ho Ha Yin, Singapore,
CCH Asia Pte Ltd, 2003.

Call No.: 658.312 HOT

Mid-term Review of the Eighth Malaysia
Plan 2001-2005, Putrajaya, Economic Plan-
ning Unit, 2003.

Call No.: 338.9595 MAL

Towards A Civil Society: The Role of Indi-
viduals and Communities, Kuala Lumpur,
MIM, 2003.

Call No.: 320.1109595 TOW

Audit Committee Structures in the Asia Pa-
cific Region, by Andy Y Ng., Edmund K.L.
Wong, Kuala Lumpur, Confederation of
Asian and Pacific Accountants, 2003.

Call No.: 657.45 AUD

Advanced Malaysian Taxation: Principals
and Practice, 6th ed., by Choong Kwai Fatt,
Kuala Lumpur, InfoWorld, 2004.

Call No.: 336.2009595 CHO

A Guide to Franchising in Malaysia, by
Awalan Abdul Aziz, Kuala Lumpur, CPA
Australia Malaysia Division, 2003.

Call No.: 658.8409595 AWA

Principles of the Law of Contract in Malay-
sia, 2nd ed., by Syed Ahmad Alsagof f,
Kuala Lumpur, Malayan Law Journal, 2003.

Call No.: 346.59502 SYE

Handbook of International Public Sector Ac-
counting Pronouncements, New York, Inter-
national Federation of Accountants, 2003.

Call No.: 657 INT

Information for Better Markets: New Report-
ing Models for Business, London, The Insti-
tute of Chartered Accountants in England
and Wales, November 2003.

Call No.: 658.1512 NEW

Communication Between Auditors and Au-
dit Committees: A Research Study, by John
Collier, London, Croner.CCH Group Ltd.,
September 2003.

Call No.: 657.45 COL

Registration of Firms

Audit Firms
Registered with MIA
FROM 1 TO 31 JANUARY 2004

AUDIT FIRM’S NAME AF NO
SABAH

K. Y. Yong & Co. 1519
Lot 2-2-8 A, 2nd Floor, Block A
Kolam Centre Phase 2, Jalan Pintas
88300 Kota Kinabalu
Tel: 088-469 467   Fax: 088-469 460
e-mail: pkyyong@pc.jaring.my

SELANGOR DARUL EHSAN

Al Jafree Salihin Kuzaimi 1522
& Associates
14 A, Jalan SG 3/2
Pusat Bandar Seri Gombak
68100 Batu Caves
Tel: 03-6186 9979   Fax: 03-6185 7479

WILAYAH PERSEKUTUAN

Ferrier Hodgson Monteiro & Heng  1520
No. 22-1, Jalan Tun Sambanthan 3
50470 Kuala Lumpur
Tel: 03-2274 8988   Fax: 03-2260 1708

Gow & Chai 1523
50-C, Jalan Bukit Bintang
55100 Kuala Lumpur
Tel: 03-2142 3283   Fax: 03-2142 6240
e-mail: g_tkl@tm.net.my

Non-Audit Firms
Registered with MIA
FROM 1 TO 31 JANUARY 2004

NON-AUDIT FIRM’S NAME NF NO
WILAYAH PERSEKUTUAN

C. Y. Choo & Associates   0489
No. 3-1, Jalan 2/33 B
MWE Kepong — Commercial Park
52000 Kuala Lumpur
Tel: 03-6257 8616   Fax: 03-6257 6682
e-mail: choocheah2002@yahoo.co.uk

Edward Yap & Co. 0491
No. 20, Jalan Kancil
Off Jalan Pudu
55100 Kuala Lumpur
Tel: 03-2142 1571   Fax: 03-2142 2571
e-mail: yapedward@pacific.net.sg

OH & Co.    0490
46-3-16, Teratai Mewah Condo
Jalan Langkawi
Taman Setapak
53000 Kuala Lumpur
Tel: 03-40228819   Fax: 03-40228819
e-mail: laypengoh@yahoo.co.uk

List of New Books Available in the
MIA Resource Centre




