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A key element in the world of publishing is what readers have to say. We want to hear from you on just about anything that appears in each issue of
Accountants Today. Why not drop us a line now?
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scholars. Manuscripts should cover domestic or international accounting developments. Lifestyle articles of interest to accountants are also welcomed.
Manuscripts should be submitted in English and range from 1,000 to 2,000 words. They can be submitted in hardcopy or softcopy. Manuscripts are subject to a
review procedure without prejudice and the Editor reserves the right to make amendments which may be deemed appropriate prior to publication.

E D I T O R ’ S  N O T E

The race for competitiveness looks like its set to be on. With announcements being 

made by the Prime Minister YAB Datuk Seri Mohd. Najib Tun Razak to further move 

the Malaysian economy up the value chain, many people want to know if we are indeed 

moving in the right direction.

This month’s cover story takes a look at these liberalisation initiatives and gathers the 

sentiments of market players and observers. Overall, some factions seem to have many 

questions about these moves but that is what makes it all the more interesting.

The effectiveness of these measures can only be gauged in the near future as the 

mechanisms that have been put in place work to attract more in-

vestments into Malaysia. I guess in this case, there is not much 

we can do apart from adopting a wait and see approach.

In other news, June had been a rather busy month for MIA 

as quite a number of initiatives were launched in our bid to fur-

ther develop the profession. MIA launched two standard setting 

boards including the Audit and Assurance Standards Board and 

the Ethics Standards Board as well as an Audit Manual for the 

Audits of Small and Medium - sized Entities in Malaysia. More 

news on MIA’s activities can be found from pages 48 to 50.

And now for more exciting developments at MIA – this time 

concerning Accountants Today itself. Beginning August 2009, 

you can look forward to a brand new version of Accountants Today that has been enhanced 

in every way. Be it the design or the content, the magazine has undergone changes and 

is certainly something to look forward to. With more topical issues and new interesting 

segments, we believe Accountants Today in its new incarnation will make a more appeal-

ing and engaging read.

Until then…. Happy reading!

Editor
Accountants Today

MIA launched two standard setting 

boards including the Audit and 

Assurance Standards Board and the 

Ethics Standards Board as well as an 

Audit Manual for the Audits of Small and 

Medium - sized Entities in Malaysia. 

AT

In Pursuit of
  Competitiveness?
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Dear Valued Member,                                  
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may send an e-mail to password@mia.org.my. 

Apart from the existing online payment options provided by cimbclicks, maybank2U and rhbbank, we are pleased to announce that there 

is an additional online payment option from EON Bank. In order to use this service you may access www.eonbank.com.my.

Members can pay the annual membership subscription and practising certificate fee by the following modes of payments.

Modes of Payments
1. Online Payment (our preferred choice)   2. Credit Card   3. Debit Card    4. Cheque   5. Payment in Foreign Currency 
1. Online Payment

* You can pay your annual membership subscription and annual practising certificate fee 
online using your Maybank deposit accounts or with any credit card — Visa and Master-
card issued by banks and financial institutions incorporated in Malaysia at the Maybank’s 
portal. For the latter, a non-Maybank account holder may also use the service.
2. Credit Card
To enjoy this service, members need to complete and fax the Credit Card Authorisa-
tion Form together with the Notice of Annual Subscription/Notice of Annual Practis-
ing Certificate Fee to 03-2273 7533. Members may opt for auto debit by credit card 
to expedite the payment. For those who opted for auto debit previously, the card will be charged in July every 
year. If you have changed your credit card or you have been reissued another card due to the expiry of your cur-
rent card, please notify us in advance.
3. Debit Card
Payment via debit card can be made only at the counter of the Malaysian Institute of Accountants, Kuala Lumpur.
4. Cheque
Payment should be made payable to “MALAYSIAN INSTITUTE OF ACCOUNTANTS – M/No. XXXXX” (M/No. is 
the membership number). Please write your full name, the purpose of payment (e.g. annual subscription 09/10, 
advance subscription 10/11, annual practising certificate fee 09/10, etc) and your contact number at the back of 
the cheque. For outstation cheque, please include RM0.50 for bank charges.
5. Payment in Foreign Currency
For members residing overseas, payment of annual subscription can be made in foreign currency via bank draft 
(inclusive of all charges by the bank). For more information on the amount to be remitted in foreign currency, 
please log on to our website www.mia.org.my.

Complete the form and fax to 03-2273 7533

Payment option: Please tick ( ) where applicable

       Annual Subscription 2009/2010             Practising Certificate Fee 2009/2010            Donation for MAREF

       I enclose a cheque ____________ payable to “MALAYSIAN INSTITUTE OF ACCOUNTANTS-M/No. XXXXX” 
       (M/No. is the membership number)

       Please debit my     (    ) Visa    (      ) Master Card              Amount RM __________________________________________

       Card Number:__________/__________/___________/_________    Expiry Date: __________________________________________
         
       Cardholder’s Name: ____________________________________   Cardholder’s Signature:  ______________________________

Name: _____________________________________________________   Membership No.: _____________________________________

Telephone: ___________________________ Email: _____________________________________________________________________

Post this form and cheque to: 
Malaysian Institute of Accountants, Dewan Akauntan, 2 Jalan Tun Sambanthan 3, Brickfields, 50470 Kuala Lumpur. 
Tel: 03-2279 9200 Fax: 03-2273 7533   email:finance@mia.org.my    Website: www.mia.org.my
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C O V E R

The past few months have seen a 
number of major developments 
in Malaysia’s financial and serv-
ices sectors. The changes come in 
the wake of a political leadership 
change which followed a much 
talked-about general election. At 
the same time, Malaysia is also 
experiencing the turbulence of the 
ongoing economic woes of global 
proportions. Since this is a nation 
very much plugged into the 
global economy, that is only to be 
expected.
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Liberating the Economy
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I
n April 2009, Prime Minister YAB 

Datuk Seri Mohd. Najib Tun Razak 

unveiled the details of the liberalisa-

tion of the services sector. A week later, 

flanked by the central bank chief, he an-

nounced the financial services sector lib-

eralisation plan. That’s two meaty stuff in 

one month.

These announcements also came about 

a month after the Datuk Seri Mohd. Na-

jib administration presented the second 

economic stimulus package. By the time 

this article appears, the Prime Minister 

would have also explained other changes, 

this time to the Foreign Investment Com-

mittee (FIC), a move designed to stimu-

late foreign direct investment 

(FDI).

Gauging from the feedback 

in the media, not everyone 

is happy with the proposed 

changes. Some quarters feel 

threatened by the impending 

changes, while others are in 

jitters as they feel they are not 

able to compete with the fur-

ther opening up of the nation’s 

borders to competitors from 

abroad.

One commentator, for ex-

ample, remarked that the Gov-

ernment does not fully under-

stand the ramifications of its 

gung-ho approach to liberalisa-

tion in the services sector, es-

pecially the financial services 

sub-sector.

“Still beholden to the FDI-

driven model of economic 

growth, the Government is 

obviously hoping that its ‘liber-

alisation’ will result in hordes 

of foreign investors stamped-

ing into the local market. Sure, 

more big investors might 

come in — but at what price to 

the local economy and small-

timers?” wrote Anil Netto, a 

Penang-based social activist.

He is not alone. The repre-

sentatives of the legal frater-

nity have also voiced out their 

concerns. The Bar Council is 

concerned with what has been 

outlined for the legal profes-

sion: that it be liberalised to allow up to 

five top international law firms with ex-

pertise in international Islamic finance to 

practice in Malaysia.

In the next two sections, we shall exam-

ine what went into the two liberalisation 

plans in the first place.

Financial Sector Liberalisation
We begin with the financial sector. Last 

year, it contributed 11 per cent of the na-

tion’s gross domestic product (GDP), up 

from 9.2 per cent in 2000. Over the past 

three years, the finance and 

insurance sector — which em-

ploys more than 140,000 work-

ers — has expanded by 8.8 per 

cent per annum, outpacing the 

growth in real GDP of about six 

per cent.

One of the thrusts of this lib-

eralisation package — which 

covers the years 2009 to 2012 — 

is the issuance of new licences 

to strong and world-class play-

ers. Within this year itself, the 

central bank plans to issue up 

to two new Islamic banking li-

cences to foreign players to es-

tablish new Islamic banks with 

paid-up capital of at least US$1 

billion, up to two new commer-

cial banking licences to foreign 

players that will bring in special-

ised expertise, and up to two 

new family takaful licences. In 

2011, the plan is to put up for 

grabs a maximum of three new 

commercial banking licences to 

world class banks that can offer 

significant value propositions to 

Malaysia .

“Priority will be accorded to 

players who have the capacity to 

contribute in areas where there 

are gaps in our financial system 

and in which there are new ar-

eas of growth as well as that 

which will reinforce Malaysia’s 

position as an international Is-

lamic financial hub,” the Prime 

Minister said in the policy state-

Liberating the Economy

“Still beholden to the FDI-driven model of economic growth, the 
Government is obviously hoping that its “liberalisation” will result in 
hordes of foreign investors stampeding into the local market. Sure, 
more big investors might come in — but at what price to the local 

economy and small-timers?” 
Anil Netto, a Penang-based social activist

“Priority will be accorded to players who have the 
capacity to contribute in areas where there are gaps 
in our financial system and in which there are new 
areas of growth as well as that which will reinforce 

Malaysia’s position as an international 
Islamic financial hub.”

YAB Datuk Seri Mohd. Najib Tun Razak, Prime Minister
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ment which gave details of the liberalisa-

tion.

This was not surprising as Malaysia has 

been pinning great hopes on turning its fi-

nancial home base into a powerful home 

ground for Islamic finance. Over and over 

again, Bank Negara Malaysia (BNM) and 

Government leaders have expressed the 

ambition of making this nation the interna-

tional hub for Islamic finance.

This is no daydream. Malaysia has al-

ready set in motion various initiatives and 

measures to walk the talk. For example, 

Malaysia is an acknowledged thought 

leader when it comes to crafting rules and 

regulations for the industry. This nation 

was one of the first to put in place an Act 

of Parliament for the engagement of the 

Islamic finance industry, when the Islamic 

Banking Act 1983 was enacted.

The number of Islamic finance players 

have also been on the rise, together with 

the volume of business done. The total 

assets under management by Islamic fi-

nancial institutions globally now exceed 

US$600 billion (RM2.11 trillion), accord-

ing to a report.

State Street Corporation, the world’s 

leading provider of financial services to 

institutional investors, in its Vision Report 
on Islamic Finance, stated that Islamic fi-

nance had been growing as much as 20 per 

cent annually since 2003.

The new licences is meant to widen the 

landscape. The move is not new, and nei-

ther is it surprising. In 2008, two Islamic 

fund managers, one from India and an-

other from Kuwait, became the latest glo-

bal players to receive approval to operate 

in Malaysia. The Securities Commission 

(SC), which regulates the investment side 

of Islamic finance, then announced the 

approval given to India’s Reliance Asset 

Management and Kuwait ‘s Global Invest-

ment House. They joined three other in-

ternational Islamic fund managers already 

licensed by the SC — Kuwait Finance 

House (Malaysia), DBS Asset Manage-

ment and CIMB Principal Islamic Asset 

Management.

To enhance competition, it was recently 

announced that flexibility will be accorded 

for an increase in the foreign equity limits 

from 49 to 70 per cent of investment banks, 

Islamic banks, insurance companies and 

takaful operators, while the foreign equity 

limit for domestic commercial banks will 

Liberating the Economy

With effect from 1 June 2009, Labuan holding companies 
incorporated under the Offshore Companies Act 1990 will be given 
flexibility to establish operational and management offices in Kuala 

Lumpur to enhance their operating and business efficiency.
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remain at  the current 30 per cent. The 

idea is that such alliances will strengthen 

business potential and enhance growth 

prospects of financial institutions through 

the international expertise and global net-

works of foreign shareholders.

The plan also touched on Labuan. It 

said ‘greater flexibility’ will be accorded to 

Labuan offshore players. With effect from 

1 June 2009, Labuan holding companies in-

corporated under the Offshore Companies 

Act 1990 will be given flexibility to estab-

lish operational and management offices 

in Kuala Lumpur to enhance their operat-

ing and business efficiency. This initiative 

will allow them to conduct their business 

more effectively and efficiently.

In the 27 April announcement, Datuk 

Seri Mohd. Najib also stated that greater 

flexibility will also be accorded for employ-

ment of expatriates in specialist areas that 

can contribute to the development of the 

financial sector.

Services Sector Liberalisation
Here, the game plan is to attract more in-

vestments, bring in more professionals and 

technology as well as strengthen the com-

petitiveness of the sector. The importance of 

the services sector cannot be overstated. In 

terms of employement, it makes up 57 per 

cent of the nation’s total. In 2008, it contrib-

uted 55 per cent to the GDP, with 47.6 per 

cent coming from non-government services.

On 22 April, the Prime Minister an-

nounced the Government’s decision to im-

mediately liberalise 27 services sub-sectors, 

with no equity condition imposed. These 

sub-sectors are in the areas of health and 

Liberating the Economy

social services, tourism services, transport 

services, business services and computer 

and related services. “The Government will 

be progressively undertaking liberalisation 

of the other services sub-sectors on an on-

going basis,” he added.

What are the areas? In computer and re-

lated services, these include consultancy 

services related to the installation of com-

puter hardware, software implementation 

services and data processing services. In 

health and social services, they include  

all veterinary services, welfare services 

delivered through residential institutions 

to old persons and the handicapped and wel-

fare services delivered through residential 

“On 22 April, the Prime Minister announced the Government’s 
decision to immediately liberalise 27 services sub-sectors, with 

no equity condition imposed. These sub-sectors are in the areas of 
health and social services, tourism services, transport services, 

business services and computer and related services.”
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institutions to children. For transport, the 

plan liberalises Class C freight transporta-

tion (private carrier licence to transport 

own goods). Business services that will be 

opened up are regional distribution centres, 

international procurement centres, technical 

testing and analysis services and manage-

ment consulting services. As can be seen, it 

is not a lock, stock and barrel opening, but 

liberalisation of very specific areas.

Coming at a time when the businesses are 

facing a tough environment, it was only to be 

expected that some quarters balked at the 

decision. They feared that the move would 

undermine their businesses. Some began 

worrying that the decision would mean that 

the plan would see big boys from abroad 

muscling them out of their turf.

Realising the fear beforehand, Prime Min-

ister Najib had this to say when outlining 

the plan: “The liberalisation initiatives will 

not adversely affect the domestic services 

industry. The Government will continue to 

support the industry in capacity building 

and in the opening up of export markets.”

Here, the Government pointed out that a 

services sector capacity development fund 

of RM100 million had been established un-

der the first economic stimulus package. 

The fund is managed by the Malaysian In-

dustrial Development Authority (MIDA), 

and is meant to strengthen the industry in 

facing the more liberalised services envi-

ronment.

In point No. 11 out of the 12 points put 

forward when Datuk Seri Mohd. Najib an-

nounced the services sector liberalisation, 

he referred to the legal profession.

“As part of the measures to develop Ma-

laysia as an international Islamic financial 

hub, the legal profession will be liberalised 

to allow up to five top international law 

firms with expertise in international Islam-

ic finance to practise in Malaysia. These 

firms will only be allowed to offer legal 

services in international Islamic finance. 

Successful law firms will be determined 

based on credentials and the business 

plans in respect of the office to be estab-

lished in Malaysia,” he said.

As mentioned earlier, it did not go down 

well with the profession.

In response to this, the Bar Council said 

its position was that a managed system of 

liberalisation, in which foreign law firms 

are required to enter into joint ventures 

with Malaysian law firms, represented 

the best of both worlds as the Malaysian 

Bar had, amongst its members, sufficient 

practitioners with expertise in the area of 

Islamic finance at an international level. 

“Foreign law firms are able to tap into 

the Malaysian law firms’ knowledge of do-

mestic laws, regulations and business en-

vironment, while Malaysian law firms are 

Liberating the Economy

“The liberalisation initiatives will not adversely affect the domestic 
services industry. The Government will continue to support the indus-

try in capacity building and in the opening up of export markets.”
YAB Datuk Seri Mohd. Najib Tun Razak, Prime Minister
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able to access knowledge of new legal/

financial products. This reflects a ‘win-win’ 

situation that would augur well for an or-

derly liberalisation of the domestic legal 

services market,” said Bar Council Presi-

dent Ragunath Kesavan in a statement.

The Council outlined the sequence of 

events concerning the idea. Since Sep-

tember 2006, the Bar Council has had 

several meetings with BNM with respect 

to the latter’s desire to have foreign law 

firms established in Malaysia to practise 

in the area of Islamic finance on what is 

referred to as a ‘stand-alone’ basis, i.e. 

without the need for such a foreign law 

firm to enter into any joint venture with a 

Malaysian law firm. 

“From the very beginning BNM’s desire 

to bring in five foreign law firms (mainly 

London-based) was linked to the Malay-

sian International Islamic Financial Centre 

(MIFC) initiative, for which BNM is the 

driver.  The idea is to make Malaysia the 

premier Islamic finance hub in Asia.  BNM 

is also hopeful that these five foreign law 

firms, once established here, will bring 

their foreign clients and their Islamic fi-

nance business to Malaysia.  Although the 

Malaysian Bar is supportive of the MIFC 

initiative overall, we are not convinced that 

this will be the case,” he said.

Challenges Ahead
Moving ahead, the challenge is to put 

the plan to work. The authorities also 

have to manage the fears and concerns ex-

pressed by some quarters.

One early concern came from the Bu-

miputera business community. After 

years of benefitting from active Govern-

ment assistance, some of them thought 

that they would be sliced out of the game. 

This concern prompted the Ministry of 

International Trade and Industry to issue 

a statement on May 12 stating that the 

liberalisation of the services sector will 

not hamper Bumiputera participation. It 

added that the decision to liberalise the 

27 sub-sectors was made after consulting 

the relevant Ministries as well as agen-

cies and took into account the needs and 

concerns of domestic entrepreneurs, in-

cluding Bumiputera entrepreneurs in the 

sector. With the economic environment 

going the way it is going, the challenges 

are plentiful.

Liberating the Economy

“From the very beginning BNM’s desire to bring in five foreign law 
firms (mainly London-based) was linked to the Malaysian International 

Islamic Financial Centre (MIFC) initiative, for which BNM is the 
driver. Although the Malaysian Bar is supportive of the MIFC initiative 

overall, we are not convinced that this will be the case.”
Ragunath Kesavan, Bar Council President

AT
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B U S I N E S S  &  A C C O U N T I N G

Ethical Exposure
in Practical Training

Maisarah Mohamed Saat and Raja Adzrin Raja Ahmad 

“You cannot acquire experience by making experiments. You cannot create experience. 
You must undergo it.” (Albert Camus: 1913 - 1960). 
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A  
part from paper qualifica-

tions, working experience 

has become an important 

consideration in the job mar-

ket and is undoubtedly fundamental to 

the training of an accountant. Malaysian 

accounting students have the advantage 

of attaining a stimulating experience 

through practical training. It is part of the 

tertiary education programme. A number 

of universities send their students out in 

the final semester of the accounting pro-

gramme while some position the train-

ing session prior to the final semester. 

In most universities, students have the 

opportunity to choose the firms but ac-

counting students are highly encouraged 

to attach to accounting firms or firms that 

offer tasks related to accounting. In order 

to pass the practical training, trainees 

must demonstrate good analytical skills, 

independence and competency when per-

forming the tasks assigned. During the 

training, which lasts up to six months, 

students not only have the opportunity to 

learn, but also interact, do business and 

work with supervisors, colleagues, cli-

ents and the public. 

The Value of Practical Experience
Practical training provides a means for 

students to gain some exposure to actual 

working life while it aims to bridge the 

gap between theory and practice. In gen-

eral, local and international based com-

panies, from giant to small medium en-

terprises, give their continuous support 

in providing both technical and financial 

rewards to students undergoing practical 

training. Audit firms of all sizes, including 

the Big Four, are highly cooperative in of-

fering places for students to take up some 

experience and face challenges in the 

accounting world. Hiring an undergradu-

ate benefits both parties. Employers can 

use practical training as a platform for 

identifying potential staff. As one of the 

accounting stakeholders, these employ-

ers contribute to the future generation of 

accountants by providing technical skills, 

then offering feedback to the academia 

on how these students have performed, 

so that new insights can be embedded 

into the accounting curriculum. Students, 

on the other hand, benefit by developing 

Ethical Exposure in Practical Training

hands-on skills and soft skills such as 

communication, interpersonal, and team-

work skills, as well as gaining marketabil-

ity upon graduating (Beard, 2007). While 

these are the typical expected outcomes 

from the training, this study attempts to 

examine whether students benefit from 

practical training in the area of ethical 

behavior. 

Experience and 
Ethical Development

Ethicists like Lawrence Kohlberg and 

James Rest stress the importance of so-

cial cooperation to encourage an indi-

vidual’s moral development. Everyday 

socialisation and interaction make the 

workplace experience an informal way of 

learning about ethics. According to Kohl-

berg (1981), social interaction stimulates 

moral thinking and thus may enhance 

one’s level of moral judgement. In addi-

tion, he asserts that the environment in-

fluences the rate of moral development, 

thus indicating that social experiences 

may influence the speed at which one 

progresses from possessing self-centred 

ethics to conformity to social and profes-

sional codes, and adoption of universal 

ethical principles. In other words, inter-

actions in the workplace can improve 

students’ moral thinking in a way that stu-

dents do not think only of acting or mak-

ing decisions for their personal benefits 

but for their impact on others. In addition, 

when interacting with peers, colleagues, 

employers and clients, these accounting 

trainees are inclined to act according to 

the societal and professional codes. Rest 
et al. (1999) supports this argument and 

adds that interaction with others may of-

fer an “exposure to persons of mature 

moral thinking,” and thus may affect stu-

dents’ moral development positively. 

The culture of the firms can contribute 

to where and how trainees make ethical 

and professional judgements. Account-

ing trainees would observe the daily ac-

tions and decisions of their seniors. They 

are thus their role models too (Trevino, 

1986). Peer influence and reinforcement 

of organisational codes may also influ-

ence the ethical thinking of accounting 

trainees. A trainee with a low sense of re-

sponsibility may be inclined to violate the 

ethical guidelines if instructed, perceiv-

ing that the liability or the consequences 

will be shouldered by a higher authority 

in the organisation. In contrast, where an 

organisation promotes an ethical culture 

and assigns responsibility to individuals, 

the members are more inclined to act 

ethically as they are held responsible for 

any unethical transgression. 

Past studies involving practical experi-

ence and ethical development has pro-

duced mixed results. While some studies 

found that practical training experience 

does not affect one’s ethical development, 

Dellaportas et al. (2006) suggested that 

a year of industrial placement improved 

students’ ethical judgement. The result 

of the study may give a meaningful direc-

tion to the current trend of studies on ef-

fects of experience, as a couple of studies 

have reported otherwise. Borkowski and 

Ugras, 1992 and Peachey, 2002 reported 

that students showed a declining moral 

awareness after spending a year in indus-

try. The researchers claimed that when 

people are more experienced, they have 

the pressure of achieving targets and are 

forced to compete in climbing the corpo-

rate ladder. People become more self-cen-

tred the longer they are in the workplace. 

Those without work experience, on the 

Practical training provides a means for students to gain some 
exposure to actual working life while it aims to bridge the gap 
between theory and practice. In general, local and international 

based companies, from giant to small medium enterprises, give their 
continuous support in providing both technical and financial rewards 

to students undergoing practical training.
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or misleading accounts reporting. As the 

students were caught unprepared, only 

a small number dealt with the situations 

personally. Others referred to supervi-

sors or colleagues, to guide or help them 

in dealing with or solving ethical dilem-

mas. However, some students claimed 

that they were advised differently from 

what they expected. Table 1 reports the 

responses on statements relating to expe-

rience during practical training. 

Table 1 reveals that about one third of 

respondents totally agreed that the ethics 

course they attended, prior to practical 

training, increased their ethical aware-

ness and made them more confident in 

making the right decisions. 

Conclusion 
It is apparent that there is an ethical di-

mension in most accounting work (Flana-

gan and Clarke 2007); thus accounting stu-

dents undertaking practical training are 

also being exposed to ethical situations 

and ethical dilemmas during their training. 

Feedback from students suggests that ac-

counting firms have provided real ethical 

scenarios and this has given invaluable ex-

perience and has unlocked their potential 

in preparing them to be ‘out there’. While 

the majority of students agreed that this 

exposure had positively influenced their 

ethical thinking, it is hoped that practical 

training in the Malaysian setting is able 

to develop lasting positive ethical cogni-

tive abilities, self-confidence, motivation, 

positive attitudes and most importantly a 

sense of responsibility among accounting 

trainees. These can be achieved with an 

effective curriculum prior to the training, 

especially the delivery of a business eth-

ics course that the accounting academia 

is working on. In addition, proper guid-

ance and support from the firms should 

be encouraged to help these trainees deal 

with ethical situations. Trainees should be 

made aware that they are responsible for 

their actions. Thus they will be more cau-

tious in their decisions. Most importantly, 

members of firms at any level from sub-

ordinates to top management should set 

a good example (ethical role-modelling) 

to the trainees and support each other 

in adhering to ethical standards, as ac-

tion speaks louder than words. All in all, 

evidence has shown that practical training 

has more to offer than only applying the-

ory to practice. It not only sharpens stu-

dents specific skills and equips them with 

hands-on experience, professionalism and 

knowledge, it also challenges their ethical 

awareness and judgement and this may 

assist them in becoming professionals of 

the future. 

Maisarah Mohamed Saat and Raja Adzrin Raja 
Ahmad are Doctoral candidates at the School 
of Accounting, Curtin Business School, Perth, 
Western Australia. They can be contacted at 
email: maisarah.mohamedsaat@postgrad.cur-
tin.edu.au or raja.rajaahmad@postgrad.curtin.
edu.au respectively.
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other hand, are more idealistic and tend 

to have better ethical judgement. 

Ethical Exposure
To gauge the exposure to ethics during 

practical training, a survey was conduct-

ed with the participation of 181 account-

ing students from two public and two pri-

vate universities who had completed their 

practical training. They were asked to 

what extent practical training had benefit-

ted them. Using the Likert scale from ‘Not 

beneficial’ (1) to ‘Greatly beneficial’ (7), 

students agreed that the practical training 

experience had made them more aware 

of ethical dilemmas in the workplace, 

with a mean of 6.3. They also agreed that 

the experience had improved their ability 

to make judgements about what is right 

or wrong (mean 6.2). In response to open 

ended questions specifically on ethical ex-

posure and ethical dilemma, the majority 

(88%) disclosed that they, in some cases, 

were confronted with ethical situations 

during the training. These situations in-

volved conflicts with clients, supervisors 

and colleagues. Students revealed that 

conflicts included clients’ refusal to co-op-

erate, highly demanding clients and prob-

lems with divergent views with supervi-

sors and colleagues. A small number of 

students (13%) claimed that there were 

pressured to accommodate unethical cli-

ents, for example when they were pres-

sured to ignore improper documentation 

Table 1    Responses on statements pertaining to practical training experience

Statement True Sometimes Not
  %  True  true
   % %

During my training experience, 

I was confronted with ethical dilemmas. 33.9 60.6 5.5

During my training experience 

I personally dealt with ethical dilemmas. 13.6 67.8 18.6

During my training experience 

I referred to others to resolve ethical dilemmas. 30.5 64.4 5.1

My exposure to an ethics course (or ethical exposure integrated 

in courses) at university helped me deal with ethical dilemmas 

during practical training by making me:

(a) more aware of the ethical situation(s). 35.6 57.8 6.6

(b) more confident in making correct decision(s). 33.9 62.7 3.4

AT

Ethical Exposure in Practical Training
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B U S I N E S S  &  A C C O U N T I N G

Business Process and 

Improving Knowledge 

Work Processes  
Hafiz Faruqi

In this age of economic uncertainty where television flashes news on global 
recession, retrenchment, and the collapse of mighty financial behemoths such as AIG, 

Merrill Lynch and Lehman Brothers, it is no wonder that corporate executives are kept 
awake at night asking themselves: How can I reduce my operating costs? How can I 

reduce inefficiencies and increase leverage on our human and physical capital 
investments? How can I improve the quality of my products, services and information? 

How can I be more responsive to my partners, customers and employees?
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T
his article will try to answer 

those questions. We will cover 

business process in the areas 

of business context definition, 

value proposition and benefits. Lastly, we 

will link business process with improving 

knowledge work.

What is a Business Process? 
In layman’s term, a business process is a 

specific ordering of work activities across 

time and place, with a beginning and an 

end, and clearly defined inputs and out-

puts. Business processes are the structure 

by which the organisation physically does 

what is necessary to produce value for its 

customers. Typically business processes 

are broken down to three components. 

The first, a Mega Process, is the highest 

level process identified by an enterprise. 

Two to three of the average 4-6 mega proc-

esses usually form the core value chain 

for the enterprise. The remaining are 

primarily support processes. Please refer 

to accompanying diagrams on Business 

Process Model and Standard Enterprise 

Model. 

The second, a Major Process, is a sub-

division of a mega process that represents 

a collection of sub processes. A collection 

of major processes takes on the complete 

processing of the mega process. The third, 

a Sub Process, is a subdivision of a major 

process that represents a collection of sub 

processes. And at the discrete level lies an 

Activity which is a unit of work performed 

by one job function and at one time with 

one mode of operation. 

In terms of business value proposition, 

Gartner, an independent technology advi-

sor, claims that “Business Process wins 

the ‘triple crown’ of saving money, saving 

time and adding value. It also spans the 

business and technological gap to create 

synergy, with proven results.” The imple-

mentation of a Business Process solution 

eliminates silos within an organisation and 

closes gaps between people and systems 

to allow organisations to automate, deploy, 

and modify business processes across the 

organisation, align people and resources 

to achieve organisational goals and con-

nect the organisation with customers and 

partners. It has been estimated by Institut 

Bank-Bank Malaysia (IBBM)’s Patrick Ow 

that by fully automating an identified busi-

Business Process and Improving Knowledge Work Processes  

Diagram 1    Business Process Model
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ness process, an organisation can expect 

to save about half the current cost of com-

pleting the same process.

The benefits of post-Business Process 

implementation has been documented by 

Michael Hammer, an early proponent of 

reengineering in the 1990’s, in his survey 

covering over a thousand organisations. 

From the survey, he found out that Busi-

ness Process 

Reduces order fulfilment cycle times by 

60 to 90 per cent.

Slashes the cost of procurement trans-

actions by more than 80 per cent, while 

shrinking procurement times by 90 per 

cent.

Boosts the percentage of successful 

product launches by 30 to 50 per cent, 

while cutting the time needed to bring 

new products to market by 50 to 75 per 

cent.

Examples of Mega Processes within the 

value chain that are ideal candidates for a 

Business Process implementation are as 

follows: 

Financial

Expense report processing 

Travel expense reimbursement 

Invoice processing and exceptions 

Credit processes

Enhanced accuracy of forecasts  

Administration

Contracts management 

Equipment management 

Facilities management

Customer complaints  

Human Resources

New hire processes

Performance reviews

Benefits administration 

Leave requests

Travel requests 

We must however bear in mind that 

Business Process by itself cannot revolu-

tionise the way an organisation functions 

Business Process and Improving Knowledge Work Processes  

overnight. However, Business Process 

will facilitate an acceptable degree of 

process control which in turn will sim-

plify the task of process adaptation that is 

properly aligned to an organisation’s cor-

porate business strategy. Because Busi-

ness Process implementation reduces the 

lag between management intent and exe-

cution, the better process-managed enter-

prise can gain the competitive advantage 

to innovate, reenergise performance and 

meet the demands of today’s business en-

vironment. 

The remainder half of this article will 

attempt to link business process with im-

proving knowledge work. We will cover 

knowledge work in terms of its distinc-

tion from knowledge management, the 

process view approach towards knowl-

edge work, examples of knowledge work 

process improvements, and finally its 

implication on the people aspect of the 

organisation. 

First and foremost knowledge manage-

ment encompasses a broad spectrum of  
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Business Process and Improving Knowledge Work Processes  

Table 1   
Company Description Knowledge Work  Improvement Objectives Solution
  Process

Engineering firm  New product Reduce cycle time  Reference model, reuse

  development and cost

High-tech  Research and  Reduce time to market  Project framework

manufacturer development

Software company  HR customer support  Reduce head count  Question database

Minicomputer  Order configuration  Reduce cycle time  Knowledge base 

company  and errors

Construction Engineering design  Increase  Modularisation, 

services firm  personalisation and customer as designer  

   reduce cycle time 

activities, ranging from building a knowl-

edge-sharing culture, including communi-

ties of interest, and developing knowledge 

management processes, to implementing 

the knowledge management tools and the 

necessary associated IT infrastructure. 

Knowledge work, on the other hand, is a 

set of activities using individual and exter-

nal knowledge to produce outputs charac-

terised by information content. Industries 

that are information-driven and prevalent 

with knowledge work processes include 

advertising, education, and professional 

services firms such as engineering, law, 

accounting, and consulting.

In applying a business process ap-

proach to knowledge work, we strive to 

separate knowledge work from a par-

ticular knowledge worker. The business 

process orientation to knowledge work 

allows an end-to-end view of how best to 

structure, sequence, and measure work 

activities to reach targeted outcomes. 

The process orientation of knowledge 

work contrasts significantly with that of 

an operational or administrative worker, 

the reason being that a knowledge work-

er uses high levels of discretion and au-

tonomy in his daily work execution and 

as such when work becomes more knowl-

edge intensive, a more personalised or 

face to face communication is expected 

as opposed to performing repetitive 

tasks. To develop a workable approach to 

knowledge work improvement, we divide 

Knowledge Work into five different proc-

esses or orientation. 

Acquisition  
Some processes consist of finding exist-

ing knowledge - understanding knowledge 

requirements, searching for it among mul-

tiple sources and passing it along to the 

requester or user.

Creation 
Other processes involve creating new 

knowledge. Examples are the research 

activities in a pharmaceutical firm and the 

creative processes in advertising, writing 

books or articles, or developing a movie. 

Packaging 
Knowledge work can process, package 

or assemble knowledge created externally 

to the process. Publishing is a prime exam-

ple of knowledge packaging. Even though 

its does not create new knowledge, the ed-

iting, design, and proof-reading processes 

qualify as knowledge work.

Application 
Certain processes primarily apply or 

use existing knowledge. In these proc-

esses, the creation of new bodies of knowl-

edge might be actively discouraged. For 

instance, a physician is not normally ex-

pected to experiment on a patient to create 

new knowledge but rather to apply exist-

ing medical knowledge.

Reusing
Some firms have a primary focus on the 

reuse of knowledge. Firms are not only en-

couraged to promote learning but to focus 

on separating it from prior knowledge and 

leveraging that prior knowledge as much as 

possible.

Please also refer to the diagram on 

Knowledge Management Work Process. 

By improving Knowledge Work processes 

via a Business Process approach, compa-

nies can expect the following benefits to 

materialise; 

Making an implicit knowledge process 

explicit and consistent

Adding knowledge to a process to add 

value to the process customer

Involving the customer in the process 

to increase his/ her satisfaction with re-

sults

Sharing knowledge more effectively 

throughout the process

Improving the execution of programmes 

and initiatives

A subset of examples of Knowledge 

Work process improvements that have 

been studied in thirty organisations by 

Thomas Davenport and his team is shown 

in Table 1. 

In summary we can adapt a certain de-

gree of Business Process implementation 

to improving Knowledge Work processes; 

however, the challenge lies in the accept-

ance levels of the knowledge workers 

themselves. We must bear in mind that in 

any attempt to improve knowledge work 

processes, a somewhat laissez-faire ap-

proach is required because knowledge 

workers are fully responsible for designing 

and executing their own knowledge work. 

If these individuals are to adopt a revamped 

or recommended new work design, it is not 

because they are forced to do so; instead 

they have been persuaded intellectually of 

the benefits of implementation. 

A successful alignment of corporate 

knowledge objectives with a performance 

management system that is manifested in 

the rewards, compensation and promotion 

system holds the key to effective and ef-

ficient execution. 
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I
t was recently reported that Malay-

sia was experiencing a technical re-

cession and a four to five per cent 

contraction in its gross domestic 

product (GDP) for the year 2009. Count-

less companies are unable to withstand 

the pressure. What should companies do 

to remain competitive and resilient even 

during times of financial hardship? What 

drives the success of today’s businesses? 

It is knowledge, skills, professionalism, 

creativity, trademarks, strong structure, 

excellent networking and alliances, etc. 

The pool of these values is termed as 

intellectual capital (IC). Indeed, compa-

nies must empower every resource they 

possess, and IC spurs organisational 

success and promises a longer lifespan 

in the industry. We strongly believe that 

it is time now for Malaysian companies 

to place serious attention on apprehend-

ing the values of IC in their organisation. 

We hold this as compulsory.

What is IC?
IC is commonly referred to as the dif-

ference between the market value and as-

sets of an organisation that are termed as 

intangible. On a simple note, Roos et al. 
(2005) defined IC as: “All non-monetary 
and non-physical resources that are fully or 
partly controlled by the organisation and 
contribute to the organisation’s value crea-
tion”. Generally, IC is composed of three 

core components: human capital, struc-

tural capital and relational capital. 

Human capital is capital that is embed-

ded in an individual’s mind and remains 

M A N A G E M E N T  &  A C C O U N T I N G

Intellectual Capital
It is Time Malaysian Companies Get Acquainted

Dewi Fariha Abdullah and Dr. Saudah Sofian

The plunging of the global economy has brought chaos to major economies and stock markets. 
Businesses are experiencing hard times and activities have been severely curtailed. 

Reports of turbulence in the stock markets and restructuring or downsizing of 
companies have stolen the limelight. 

HHHHHHHHHHHUUUUUUUUUUUUUUUUUUUUUUUMMMMMMMMMMMMMMMMMAAAAAAAAAAAAAAAAAAAAANNNNNNNNNNNNNNNNNNNNNNNNN  CCCCCCCCCCCCCCCCCCCCCCCCCCCCAAAAAAAAAAAAAAAAAAAAAAAAAAAPPPPPPPPPPPPPPPPPPPPPITAL

SSSTTTRRRUUUCCCTTTTUUUUURRRRRRAAAAAAAAAALLLLLLLL CCCCCCCCCCCCCCCCCAAAAAAAAAAAPPPPPPPPPPPPIIIITTTTAAAALLLL
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Intellectual Capital: It is Time Malaysian Companies Get Acquainted

According to Tayles et al. (2007) com-

panies that invest in intellectual capital 

by means of managing and reporting it 

will be able to survive even in a difficult 

economic condition. Hence, organisa-

tions should focus on identifying, man-

aging, measuring, reporting and utilis-

ing IC to its optimum in creating wealth, 

fostering innovations, improving opera-

tion efficiency, attracting investment op-

portunities, increasing profitability and 

sustaining the competitive edge. This 

has been the case with companies like 

Skandia, HP, Microsoft, Nokia, Disney, 

Coca Cola and eBay (Brooking, 1997; 

Sullivan, 1999; Bontis et al., 2000; Tayles 

et al., 2007).

In particular, Leliaert et al. (2003) in-

sists that a manager should understand 

what actions could influence and control 

a company’s IC (see Figure 2) and how 

they do it. Managers must search for 

ways to improve their businesses’ IC and 

explore  the use of more tools to calcu-

late or measure it. IC concept is vital and 

the consequences for failing to identify 

and manage IC can be detrimental to 

their businesses’ health. IC management 

is important in today’s global economy 

where business relies heavily on human 

capability to gain long term success, 

competitiveness and survive financial 

crises.

Additionally, Roos et al. (2005) used 

the intellectual capital management proc-

ess (ICMP) to illustrate the importance of 

managing IC. ICMP identifies what value 

creation means for the organisation and 

which resources are essential to attain 

the desired value. Among the ICMP steps 

are:

 Analyse strategies of the organisation: 

present and future desired strategic 

positions.

 reasoning and thinkingIntellectual

Capital

Knowledge

Intangible

Asset

Intellectual Capital 
Concept

Figure 1    Summary of IC Component Definitions 

Source: Marr and Moustaghfir (2005)

intact in an individual; it leaves the com-

pany when an employee leaves. It includes 

competence, knowledge, skills, education, 

experiences, technological know-how, 

creativity, leadership, innovativeness and 

changeability (Brooking, 1997; Roos et al., 
2005). 

Structural capital refers to the stock of 

knowledge that is codified and printed on 

paper. It remains as possessions and is 

controlled by the company. This includes 

databases, corporate culture, research 

and development, computerised software, 

brands, copyrights, processes, manage-

ment information systems, strategies and 

other resources that carry higher value 

than their material value (Wall et al., 2004; 

Roos et al., 2005).

Relational capital refers to all intangi-

bles that develop over time between a 

company and the external groups such 

as marketing channels, customer rela-

tionships, relationships with suppliers, 

customer loyalty, governmental and in-

dustrial networking, partners, lenders, 

market intelligence, customer satisfac-

tion and reputation (Wall et al., 2004; 

Tayles et al., 2007). 

Marr and Moustaghfir (2005) suggest-

ed that any IC definition should include a 

statement of the role of IC and clarify how 

important it is to measure or manage IC 

which is summarised as the ‘Intellectual 

Capital Concept’ (see Figure 1). This of-

fers a starting point for organisations to re-

alise where their potentials lie, to improve 

their attitudet towards IC and to initiate IC 

management. 

 

Why is IC Management Vital?
Technological advances in today’s 

knowledge based economy have changed 

communication modes, especially since 

the 1999 explosion of the dot.com bubble 

(Roos et al., 2005). Keeping pace with the 

shifting technologies is indispensable. To-

day, IC is viewed as the dynamic wealth of 

an organisation. The synergies that exist 

between intangibles create uniqueness 

and wealth and thus offers extraordinary 

benefits to the company. Marr and Mous-

taghfir (2005) argue that any intangible 

stock of intellectual and knowledge sub-

stances is vital in trying to achieve organi-

sational objectives.  

1
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such as publicly traded companies do 

manage, measure and report IC in bits 

and parts (Bontis et al., 2000; Pek, 2005; 

Tayles et al., 2007) without realising that 

they are actually dealing with IC.  Never-

theless, this is encouraging as it gives an 

indication that Malaysian companies have 

somehow started managing IC. Though 

IC practice in Malaysia is in its infancy,  

there is an enormous prospect for IC 

management to develop. 

IC has also attracted the attention of the 

Malaysian government where human cap-

ital is referred to as one vital component 

for achieving the nation’s mission. This is 

stated in paragraph 11.02 of The Ninth Ma-

laysia Plan announced in 2006: “The qual-

ity of the nation’s human capital will be the 

most critical element in the achievement 

of the National Mission, and thus human 

capital development will be a key thrust in 

the Ninth Plan period”.

Tayles et al. (2007) found that the term 

‘knowledge management’ is more com-

monly used in Malaysian companies as 

opposed to the term ‘IC’. Though IC is 

found reported internally (though not 

explicitly), the most recognised IC com-

ponent is human capital with structural 

capital being the least recognised. Firms 

rely heavily on the power of knowledge, 

expertise and skills to generate profit-

ability and improve overall organisational 

performance. Though quantifying IC in 

monetary terms and recording it in the 

financial statements can be complicated, 

it is traceable and identifiable from other 

sources such as products and services, 

salaries and wages, R&D or goodwill. 

We urge Malaysian companies to 

switch from the traditional mode of glori-

fying tangible assets to acknowledging IC 

as the core contributor to corporate per-

formance. Yes of course, tangible assets 

are important in generating revenues and 

profits. We are not saying they are not. 

However, the intangible ones will make a 

company stand authentically unique. Now 

we ask, what is a business without the 

people surrounding it? The implications 

of ignoring IC can be dire. IC often stays a 

hidden asset because it is not physical or 

visible. Finally, we must say IC elements 

do reside in a company and its employ-

ees. So, let’s sit back and think. Perhaps 

start with asking — do we have IC?
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Management starts with understanding IC

Figure 2    Measuring is Knowing 

Source: Leliaert et al. (2003)
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 Construct a resource distinction tree 

(resources) for the organisation.

 Decide how the resources are to be 

deployed to achieve the organisation’s 

desired positions.

 Analyse and evaluate the effectiveness 

of the IC navigator.

 Create a performance management 

tool for tracking the efficiency with 

which value is created in the organisa-

tion.

 Undeniably, resources and knowl-

edge which are left unattended or not 

transformed into value-creating purposes 

become waste. Though managing IC 

requires effort, the risk 

and cost of disregarding 

it could be high to a busi-

ness. The company’s man-

agement must be willing to 

invest in developing IC, for 

instance in employee train-

ing and development, pat-

enting, branding, advanced 

information system man-

agement, R&D, expanding 

networking with custom-

ers, suppliers or alliances, 

employing tools to meas-

ure IC, etc. 

There are various existing measur-

ing tools that fit different objectives and 

suit various natures of business such as 

the balance scorecard (BSC), economic 

value approach (EVA), human resource 

accounting (HRA), and value added in-

tellectual coefficient (VAIC) (Wall et al., 
2004). These methods are not exhaus-

tive. Hence, companies need to analyse 

and choose which methods will best suit 

their purpose and nature of measuring IC. 

Employees on the other hand must con-

tribute by generating new ideas and crea-

tively assisting in developing procedures, 

policies and strategies, etc. Indeed, it 

always takes two to tango: the employer 

and the employee. 

Malaysian Companies: Ready to 
Take the Challenge?

It is worth noting that IC management 

is not rigorously practiced in most Asian 

countries, including Malaysia. Studies 

have found that Malaysian companies 

AT
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The impact of the current financial crisis on the 
Malaysian economy cannot be discounted given the fact that a

significant proportion of Malaysian exports are 
destined for Western ports. 
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T
he failure of risk management 

systems in the banking and 

non-banking sectors in the US, 

UK, and elsewhere lie at the 

heart of the collapse of some of their big-

gest banks. In a recent article, Stulz (2009) 

points out six fundamental mistakes made 

by risk managers that might have given 

the world’s banking and financial system 

immense losses as shown in Figure 1.

It can be argued that one common er-

ror might have led to these mistakes i.e. 

risk has become more under-defined than 

ever. The definition of some risk classes 

has become complex, and the old ways 

of understanding and tackling such risks 

might be doomed to failure. Therefore, 

to capture the depth and breadth of each 

risk class, an enterprise wide risk man-

agement system needs to be practiced by 

companies. In other words, risks have to 

be understood from an enterprise wide 

perspective and not through a subsidiary/

division’s perspective. Commonly manag-

ers distinguish between market, credit, 

and operational risks, which they measure 

differently and in isolation. Risk managers 

have to get rid of such risk management 

practices because some business divisions 

might be exposed to those risks that are 

associated with other divisions in an or-

ganisation. 

In an effort to streamline risk manage-

ment practices, a set of guidelines was 

put forward by COSO in 2004 but these 

guidelines are not solutions in them-

selves, unless they are properly under-

stood, implemented and evaluated by the 

risk managers. There are eight essential 

components of the enterprise wide risk 

management framework in COSO guide-

lines. These are: internal environment, 

objective setting, event identification, risk 

assessment, risk response, control activi-

ties, information and communication, and 

monitoring. We argue that these compo-

nents could be of assistance in the evalua-

tion of the six weakness points mentioned 

by Stulz (2009). In this paper, we examine 

the risk management practices of Malay-

sian listed companies and evaluate the 

breadth and depth of such practices us-

ing COSO guidelines as a framework of 

choice (Table 1).

Three researchers transformed the 

Enterprise Wide Risk Management Systems and Practices: How are Malaysian companies doing?

COSO components of ERM into several 

questions which they validated with each 

other to ensure consistency. The compo-

nents are divided into different numbers of 

questions depending on the requirement 

for each component.  For a firm to get full 

scores, it must satisfy all requirements. 

These questions were then checked 

against the 2007 annual report of 173 com-

panies across industries listed on Bursa 

Malaysia. Initially, we checked the location 

where disclosure on risk has been placed 

in the annual report (Figure 2).

As illustrated in Figure 2, most of the 

companies disclose their risk manage-

ment policies under the Statement of Inter-

nal Control (152 companies); followed by 

Board Audit & Risk Management Commit-

tee Report (7); Statement of Internal Con-

trol & Risk Management (4); Enterprise 

Risk Management Report (3) and Others 

(1). There are two important observations 

that can be made: first, there is no specific 

place where the companies disclose risk. 

Figure 1    Six Fundamental mistakes

Table 1    Components of Enterprise Risk Management (ERM)
Components of ERM    Description of Components

Internal The internal environment encompasses the tone of the organisation, 

Environment  and sets the basis for how risks are viewed and addressed by an entity’s  

people, including risk management philosophy and risk appetite, integrity 

and ethical values, and the environment in which they operate.

Objective Setting  Objective must exist before management can identify potential events affecting 

their achievement. Enterprise risk management ensures that management has 

in place a process to set objectives and the chosen objectives support and align 

with the entity’s mission and are consistent with its risk appetite

Event  Internal and external events affecting achievement of an entity’s objectives 

Identification  must be identified, distinguishing between risks and opportunities. Opportuni-

ties are channelled back to management’s strategy or objective-setting processes 

Risk Assessment Risks are analysed, considering likelihood and impact, as a basis for deter-

mining how they should be managed. Risks are assessed on an inherent and 

residual basis

Risk Response Management selects risk responses — avoiding, accepting, reducing or shar-

ing risk — by developing a set of actions to align risks with the entity’s risk 

tolerance and risk appetite

Control Activities Policies and procedures are established and implemented to help ensure the 

risk responses are effectively carried out

Information &  Relevant information is identified, captured and communicated in a form and 

Communication  timeframe that enable people to carry out their responsibilities. Effective 

communication also occurs in a broader sense, flowing down, across and up 

the entity

Monitoring The entirety of ERM is monitored and modifications are made as necessary. 

Monitoring is accomplished through ongoing management activities, sepa-

rate evaluations, or both

6 fundamental 
mistakes

overlooking
 concealed risks

relying on 
past data

overlooking 
knowable risks

focusing on narrow 
measures of risk

failing to 
communicate risk

not managing risks 
in real time
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Table 2   Disclosure of risk
  Internal Objective Event Risk Risk Control  Information Monitoring
  Environment Setting Identification Assessment  Response Activities & Communication

Yes (%)  158 (91.3) 57 (32.9) 21 (12.1) 115 (66.5) 38 (22) 47 (27.2) 91 (52.6) 89 (51.4)

No (%)  15 (8.7) 116 (67.1) 152 (87.9) 58 (33.5) 135(78) 126 (72.8) 82 (47.4) 84 (48.6)

Fully Score 26 (15%) 19 (11%) 4 (2.3%) 1 (0.5%) 7 (4%) 47 (27.2%) 1 (0.5%) 30 (17.3%)

The favourite section is the Statement of 

Internal Control. Internal control has al-

ways been associated with risk as a good 

internal control system that would ensure 

the economy, efficiency and effectiveness 

of operations including the non-financial 

controls of an organisation. This would 

help ensure the reliability and integrity 

of financial management and reporting. 

Although there are only three companies 

(1.7 per cent) having a specific Enterprise 

Risk Management Report, we hope that 

this figure would increase in the near fu-

Figure 2   Section on risk disclosure
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ture consistent with the increasing aware-

ness to have an enterprise wide perspec-

tive replace the conventional approach.

Next, we examine whether the compa-

nies surveyed have a specific disclosure 

on each component of the COSO Enter-

prise Risk Management. Table 2 shows 

the least disclosed element of ERM is  

Event Identification (87.9 per cent), fol-

lowed by Risk Response (78 per cent) 

and Control Activities (72.8 per cent). We 

can safely assume that the majority of the 

companies failed to identify internal and 

external events affecting achievement of 

an entity’s objectives and failed to distin-

guish between risks and opportunities. 

Also, the risk disclosures are still general, 

not specific to the type of risk responses 

— avoiding, accepting, reducing or shar-

ing risk — which might be very impor-

tant to the investors. The most important 

task is to develop a set of actions to align 

risks with the entity’s risk tolerance and 

risk appetite, which is still lacking in the 

companies studied.  Not many companies 

have disclosed whether the risk policies 

and procedures have been established 

and implemented to help ensure the risk 

responses are effectively carried out.  

The most common elements disclosed 

are Internal Environment and Risk Assess-

ment. Though not detailed and thorough, 

the companies have disclosed the policies 

and the bases upon which risks are viewed 

and addressed, which include risk man-

agement philosophy, integrity and ethical 

values, and the environment in which they 

operate. Disclosures on how risks are ana-

lysed have also been noted but the cover-

age is still limited. 

Next, an examination is conducted 

on each COSO ERM component. As ex-

plained earlier, a firm will get a full score 

if it complies with all requirements set for 

each component. For the internal envi-

ronment category, only 15 per cent of the 

companies (26) have full score. The high-

est percentage is 27.2 per cent, which is 

on control activities. This category is the 

one being least disclosed but at the same 

time most companies who disclosed it 

have made full disclosure under this com-

ponent’s requirements. The next high-

est percentage is monitoring where 30 

companies (17.3 per cent) have reported 

their initiatives in monitoring, and evalu-

ating ongoing risk management activities 

frequently. We can also see that those 

Malaysian companies that have scored 

higher are still lacking in setting risk ob-

jectives (11 per cent), responding to risk 

(4 per cent) and identifying events which 

might affect the achievement of the firm’s 

objectives (2.3 per cent). The worst-scored 

areas that might be worth 

focusing on are the ability 

of the companies in assess-

ing risks and effective com-

munication, both at 0.5 per 

cent. 

We can conclude that the 

disclosure of risk policies 

and management among 

Malaysian companies is far 

beyond satisfaction. The 

downfall of huge corpora-

tions worldwide might cre-

ate awareness of the need 

to disclose more informa-

tion on the risks faced by the companies 

and this would require the companies to 

have a risk management system which can 

help them in identifying, evaluating and 

responding to risks. A formal system can 

also help them prevent risk from affecting 

their achievements on short term and long 

term objectives. This information might be 

a necessity to current and potential inves-

tors and would be an added value to the 

overall standing of a firm. 
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In Defence of 

Non-Profit Accountability
Dr. Ruhaya Atan and Saunah Zainon

“Accountability is not one chapter or one subject; it is the total message.” 
(Howe, 2004, p. 157)

O
ver the past decade, we have 

often heard concerns being 

raised about accountability, 

particularly in the business 

sector, that is, among profit-oriented or-

ganisations. An increasing emphasis 

on accountability has been extended to 

non-profit organisations (NPOs) as well.  

NPOs are established with specific social 

missions and objectives to fulfill social 

needs rather than maximise wealth.  They 

provide services to society through wel-

fare works for community development, 

assistance in national disasters, and help 

for the poor and needy.  Therefore, the 

availability of information from them is a 

concern of those interested in the issue of 

accountability.

This article tries to highlight the issue 

of non-profit accountability.  Should NPOs 

in Malaysia be concerned about account-

ability?  And if so, what are the approaches 

of accountability? 

Defining NPOs
Before we can understand the issue of 

accountability of NPOs, firstly, it is impor-

tant to define NPOs. They are sometimes 

referred to as the third sector, voluntary 

sector (used commonly in the UK and New 

Zealand), non-government organisations 

(NGOs), independent sector, the social 

economy, civil society, community organi-

sations and charitable organisations. The 

terms are often used interchangeably either 

by individuals or institutions worldwide. The 

exact term that should be used is the subject 

of a great ideological debate (Salamon & An-

heier, 1997;  Anheier & Salamon, 1998).  
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eties (ROS).  These registered NPOs can 

be categorised as in Table 1.

Table 1 shows that the largest number 

of NPOs were from the general and reli-

gious categories and the fewest were from 

politics. Even though NPOs fall into differ-

ent categories, the major functions are the 

same and that is to provide services. 

Nature of NPOs
A major difference between NPOs and 

business organisations is the source of 

their equity capital.  Business organisa-

tions obtain equity capital from the owners 

or shareholders.  On the contrary, the life 

of the NPOs depends on the ongoing sup-

port and generosity of individual financial 

contributors, financial grants issued by the 

government, organisations and founda-

tions.  NPOs need to recognise their most 

potential generous donors in the same way 

that business organisations have to identi-

fy their most profitable customers in order 

to ensure the life of the organisations.

Business organisations and NPOs, how-

ever interpret financial operating perform-

ance differently.  In general, the higher the 

net income, the better the financial per-

formance is in the business organisations.  

In contrast, in NPOs it is better to have a 

small excess of revenues over expenses.  

Only some excess is needed for working 

capital and to provide for a rainy-day con-

tingency (Anthony, 2005).  NPOs’ ability to 

continue to provide the services for which 

they exist is a measure of financial viability.  

However, in business organisations, viabil-

ity is measured by solvency and liquidity.

Why Need to be Accountable?
Generally, the generosity of the donors 

determines the survival of the NPOs.  The 

relationship between the NPOs and the 

wide range of stakeholders creates a re-

lationship that ascribes responsibility and 

rights to information, and thus determines  

accountability.  One should see account-

ability as paramount to the future success 

of NPOs.  Edwards and Hulme (1996) also 

suggest that accountability is the antidote 

to potential corruption:

Strong accountability systems 
can help NPOs take advantage 
of the opportunities offered by 
the New Policy Agenda while en-
suring that any warning signals 
are identified, listened to, and 
addressed… Performing effec-
tively and accounting transpar-
ently are essential components 
of responsible practice.... Moving 
beyond the magic bullet means 
taking accountability much more 
seriously than has so far been the 
case among most NPOs, North-
ern or Southern. (Edward & 
Hulme, 1996, p.4)

Accountability in the NPOs 

is also influenced by some forc-

es such as insufficient govern-

ment oversight, no direct voter or stake-

holder regulation as exists in government 

and the private sectors, increases in the 

number of NPOs, increased assets held by 

NPOs, increased size and influence of indi-

vidual NPOs, increased reliance on NPOs 

for delivery of necessary aspects of civil 

society and social programs, increased 

public and media scrutiny resulting from  

scandals, shift from funding via govern-

ments toward directly funding NPOs and 

belief that increased accountability fosters 

public trust in the NPO sector.  There is 

a belief that increased accountability will 

result in enhancement of NPOs’ efficiency 

and effectiveness.

Conceptualising NPOs’ 
Accountability Framework

The accountability of NPOs is a dy-

namic concept and the situation is more 

Table 1      Registered Number of NPOs by category as at         
              March 2009
Bil. Category Number of NPOs Percentage (%)

1. General 7,751 17%

2. Religious 7,620 17%

3. Community Welfare 6,697 15%

4. Social and Recreation 6,494 15%

5. Trade 3,493 8%

6. Youth 3,114 7%

7. Mutual Benefits 2,072 5%

8. Culture 1,933 4%

9. Profession 1,340 3%

10. Woman 445 1%

11. Politics 36 0%

 TOTAL 44,396 100%

Source: http://www.ros.gov.my

The classic definition of accountability 

was given by Shafritz (1992) in his diction-

ary of public administration categories: 

To whom and for what is your organisation 
responsible? As defined by Martens (2002, 
p.282): NGOs are formal (professionalised) 
independent societal organisations whose 
primary aim is to promote common goals at 
the national or the international level.

NPOs’ Accountability
It has long been recognised that ac-

countability can be a contradictory and 

tricky concept (Choudhury & Ahmed, 

2002).  Accountability is concerned with 

giving explanation through a 

“credible story of what hap-

pened, and a calculation and 

balancing of competing obliga-

tions, including moral ones”.  

Gray et al. (1996) view account-

ability as “the duty to provide 

an account (by no means nec-

essarily a financial account) or 

reckoning of those actions for 

which one is held responsible.”  

Others have seen accountabil-

ity as a relationship involving 

the “giving and demanding of 

reasons for conduct” (Roberts 

& Scapens, 1985).   

It is this aspect of account-

ability which has been a focus 

in the accounting literature 

(Jacobs and Walker, (2004).  

On the other hand, Roberts, (1996) stress-

es the social aspects of accountability and 

argues that it also involves varied social 

practices which seek to remind each oth-

er of their reciprocal dependence. In this 

sense it is a relational concept, which is 

reflective of relationships among organisa-

tional actors embedded in a social and in-

stitutional environment (Ebrahim, 2005).  

Accountability is thus not only a formal 

order, but also a moral order, a system of 

reciprocal rights and obligations.

NPOs in Malaysia
NPOs range in size, nature and scope 

and it could be argued why such a “het-

erogeneous set of institutions” (Ginsburg, 

1998, p.1) cannot be treated as one group. 

In Malaysia, there were about 44,396 

NPOs registered with the Registry of Soci-
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complex than simply making them trans-

parent and allowing public scrutiny, 

or highlighting the issue of competing 

stakeholders’ interests.  NPOs may be ac-

countable to donors who provide resourc-

es, to regulators who are responsible for 

government certification, to beneficiaries 

and clients who use their services, to al-

lies who cooperate in projects, to work-

ers who invest their talents and time in 

organisational activity, and to members 

who expect the organisations to speak 

on their behalf.  The wide range of stake-

holders create “multiple accountabilities” 

rather than a single, coherent, 

socially ratified set of coher-

ent accountability standards 

(Brown, et al. 2003).  Within 

the context of “multiple ac-

countabilities,” NPOs adopt 

two approaches which are the 

traditional appoach and stake-

holder approach.

Traditional approach to 
NPOs’ Accountability

Many forms of account-

ability underpin the relation 

between NPOs and their 

stakeholders.  The traditional 

concept which is widely used 

is the principal-agent model.  

This model assumes that prin-

cipals’ goal predominate, a 

principal delegates authority 

to an agent to act in his inter-

est and ensures accountabil-

ity via economic and legal incentives and 

sanctions. (Lloyd, 2005).  The basic ver-

sion of this model hypothesises a simple 

two-way relationship between a principal 

(the donor, who provides resources to 

fund NPOs) and the Board of Trustees 

(the agent, who manages the NPOs in 

line with mission and objectives).  This 

is similar to the conventional financial 

accounting where the directors of a busi-

ness corporation (the agent) provide 

information to the shareholders (the 

principal) with the assumption that the in-

formation disclosed is also useful to other 

stakeholders.  However, this model is lim-

ited as it only affords those with formal 

authority over an organisation the right 

to hold it.  This perspective may particu-

larly hold true in an organisational con-

text based on the principal-agent model 

(Laughlin, 1996; Power, 1991), which as-

sumes that some individual or organisa-

tion (the principal) has certain “rights” 

to make demands over the conduct of 

another (the agent), as well as seeking 

reasons for actions taken.  Other writers 

(Biggs & Neame, 1996; Ebrahim, 2003; 

Edwards and Hulme, 1996; Najam, 1996) 

have argued that the NGO literature on 

accountability based on the “principal-

agent” relationship does not adequately 

address those organisations which deal 

with multiple and sometimes competing 

accountability demands.

Stakeholder approach to 
NPOs’ Accountability

NPO accountability is better under-

stood through the stakeholder approach 

since this model transfers the right to ac-

countability from those that have author-

ity over an organisation to anyone that 

has been affected by the organisation’s 

policies. NPOs that are accountable to 

multiple stakeholders not only ensure 

that decisions are effective in meeting 

the needs of those interests, but also 

force decisions to be made in a more eq-

uitable and fairer manner.  This makes 

accountability a far more inclusive and 

open concept. The stakeholder recognis-

es that accountability is not just an end-

stage activity but an ongoing process.  In 

addition, this more open and participa-

tive approach also unlocks accountabil-

ity’s potential as an agent for organisa-

tional change.

Comparative Accountability 
Framework

There are two other main models with-

in the literature on NPO accountability 

(Lewis and Madon, 2004).  These are the 

vertical and horizontal frameworks. The 

fourfold typology of Ritchie 

and Richardson (see Figure 1) 

show how specific types of ac-

countability differ and config-

ure in a variety of ways.

This typology distinguishes 

vertical/hierarchical “rule” 

from horizontal “relational” 

based accountabilities while 

also recognising that certain 

hybrid forms may combine 

both.  Accounting information 

plays a central role in formal, 

hierarchical accountability 

(Types 1 and 2), representing 

the “principal” and “agent” 

relationship.  Much of the for-

mal accounting literature tra-

ditionally focuses upon Types 

1 and 2 denoting the more fa-

miliar and most narrow forms 

of accountability (Hilhorst, 

2003; Jacobs & Walker, 2004) 

incorporating explicit standards of per-

formance and procedures imposed and 

enforced either by an outside stakehold-

er, or in accordance with internal rules 

(Kearns, 1994). Accountability here is 

primarily in terms of “rule-bound re-

sponses by organisations and individuals 

who report to recognised authorities...in 

order to ensure that the resources they 

received are used properly” (Lewis & 

Madon, 2004, p. 120).

Type 3 and 4, along the horizontal di-

mension, draw upon the idea that organi-

sations are socially constructed entities 

(Hilhorst, 2003; Lewis and Madon, 2004). 

Ritchie and Richardson (2000) designat-

ed Types 3 and 4 as the most personal 

and socially diffused accountabilities 

In Defence of Non-Profit Accountability

Figure 1  Ideal-typical Forms of Accountability
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Source:  Ritchie and Richardson (2000, p. 454)



 ACCOUNTANTS TODAY 33

respectively, and ones which accommo-

date broader constituted definitions of 

accountability.  Others see Type 3 as “an 

almost everyday occurrence,” that ordi-

narily appears “taken for granted,” and 

“more like accepted custom and prac-

tice,’ making it relatively unquestioned 

and routine (Hilhorst, 2003).  Type 3 

lacks formal rules and wider relational 

commitment and is based on “spoken” or 

unrecorded accountability.  On the other 

hand, Type 4 is based upon the strength 

of mutual ties, relies upon wider situ-

ated relationships, and arises through 

diffused social networks whose govern-

ing norms may bring public honour or 

dishonour into accountability processes. 

These address standards of accountabil-

ity that are implicit, arising from shift-

ing societal values and beliefs, and are 

loosely defined and therefore negotiated 

between different stakeholders.

NPO Governance
To be accountable, an organisation 

should have a proper system of govern-

ance. Other ways in which NPOs are 

taking responsibility for increasing their 

accountability include undertaking or-

ganisational self-assessments, engaging 

in community participation and practising 

self regulation.

NPOs undertaking organisational self-

assessments assess the stakeholder ac-

countability on self-reflection and learning. 

In India, for example, a unique software 

programme called organisational Self 

Analysis for NGOs (OSANGO) enables 

NPOs to internally analyse how efficiently 

they are utilising resources in pursuit of 

their mission.  It enables NPOs to gauge 

their strengths and weaknesses through 

internal self-reflection based on the views 

of internal and external stakeholders. 

Another example of organisational self-

assessment is Action Aid’s Accountability 

Learning and Planning System (ALPS). 

ALPS is an organisational strategy that pri-

oritises the perspectives of the poor within 

all levels with the principal goal of increas-

ing accountability.

Participation with the community is 

another means of governance which can 

include “public meetings, surveys, or a 

formal dialogue on project options or ac-

tual involvement of community members 

in the project.” Finally, self-regulation is 

the effort by NPOs to develop their own 

standards or codes of conduct. “The more 

standards of governance, management 

and financial controls developed inter-

nally, the less need there is for external 

regulation.” (Fries, 2003, p.236)

Conclusion
Accountability has become an increas-

ingly important issue faced not only by 

business organisations, industries, gov-

ernment, but also the NPOs.  These or-

ganisations must capture and retain the 

trust of their customers, employees and 

other key stakeholders in order to be suc-

cessful in the long run.  The ‘multiple ac-

countabilities’ which come from the wide 

range of stakeholders are important for 

NPOs to survive in this challenging busi-

ness world.  As much as the stakeholders 

are concerned that the resources pro-

vided are properly used for the intended 

purpose/s, the NPOs should also be ac-

countable.  
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F I N A N C E  &  A C C O U N T I N G

  Banking 

         on your
  Banker 

In the current crisis, businesses need to take a flexible approach to financing. 
They may also approach more than one financier. 
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T
he financial market crisis has 

changed the nature of finan-

cial markets around the world. 

There is extensive evidence 

that funding is now proving very difficult 

to obtain.

This trend will have a profound effect 

on the SME sector, which relies on such 

funding for investment in equipment and 

capital and human resources — all im-

portant components in business growth. 

Growth in total business debt — that 

is, intermediated business credit plus 

borrowing on the capital market — is 

estimated to have slowed dramatically 

across the globe.

Various private sector surveys have 

reported that overall business condi-

tions fell noticeably below average. With 

many offshore banks collapsing and oth-

ers merging, the pool of available funds 

is becoming more shallow. With govern-

ment guarantees in most global markets, 

investors are swarming for these and the 

rest of the markets are suffering. It is 

anticipated that these government guar-

antee products will dominate the US, 

European, Asian and Australian markets 

for some time to come. With the flight to 

quality high on the agenda, debt capacity 

for business is squeezed.

Prior to the financial crisis, where most 

banks would look at 80:20 gearing, in 

most cases this has shifted to something 

lower like 60:40. With a move to a more 

conservative risk-averse stance, margins 

have increased exponentially in the last 

six months. In some instances margins 

were quoted as having increased from 

1.5 per cent to seven per cent for large 

companies. Most financiers believe that 

the full impact of the global economic 

crisis has not been factored into busi-

ness results yet.

Due to such high margins obtainable in 

the primary market, in some capital mar-

kets, the secondary market is effectively 

dead. What financial institutions usually 

do is take on capital market debt and trade 

out of it on the secondary market where 

margins were higher than the primary is-

sue. However, with primary issues achiev-

ing such large margins investors can buy 

‘on market’ rather than chase yield on the 

secondary market. This means that many 

Banking on your Banker

banks cannot turn over their funding port-

folio by trading out the debt on the second-

ary market and effectively release further 

capital for funding.

The other key issue for financial mar-

kets is market capacity. Most banks only 

have a set amount of capital available to 

lend, which has not only been impacted 

by the closure of many secondary mar-

kets but also falling capital base (re-

valuation) and the introduction of Basel 

II, which now requires banks to hold 

additional capital for undrawn facilities. 

This coupled with the fact that in the 

US, Europe, Asia and Australia, most do-

mestic financial institutions have turned 

parochial -— choosing first to support 

their own before offshore entities — 

means that where organisations were 

previously supported by offshore banks, 

this funding simply may not be currently 

available.

Limited capital available will mean that 

most financial institutions will look at ex-

isting relationships before taking on new 

ones. In many cases, the relationship that 

businesses have had with their financial 

institution is also likely to have changed. 

Financiers will be looking for more infor-

mation than before. The time to process 

requests will therefore take longer. If fi-

nance is needed, start early. Don’t assume 

that finance will be available. The best ad-

vice might be — hope for the best, prepare 

for the worst! Consider approaching more 

than one financier to ensure a fallback po-

sition is in place. Perhaps spread the re-

quirements over more than one financier, 

which will reduce the risk if one bank re-

quests early repayment.

It is critical therefore that businesses 

provide their banks with quality financial 

information — both historical and fore-

cast. This information, the forecast in 

particular, will have the important added 

benefit of helping with ongoing business 

management.

While current conditions will generally 

place the bank in a stronger bargaining 

position, it is important that a financial 

institution also satisfy some important 

criteria.

Make sure they are up to speed with 

industry trends and discuss key issues 

of the organisation to keep them fully in-

formed. Information should be detailed 

and timely. Introduce key management 

to the relationship banker — this will 

give them insight into the management 

team that is responsible for the busi-

ness. With the financier in the driver’s 

seat, businesses need to take a flexible 

approach to financing. What has been on 

offer previously may now not be avail-

able. The best approach is to understand 

the new market, what the bank needs 

and to be clear on the business require-

ments. The approach should be to match 

all three for a favourable outcome and 

this may require being open to tighter 

conditions than in the past. Don’t forget 

that ancillary business is usually impor-

tant to the bank (such as transaction 

banking, etc).

So it is important that all borrowers 

understand the new market conditions. 

Don’t assume that funding will be availa-

ble and definitely don’t wait for improved 

conditions. With the power shifting to 

the banks under current conditions, the 

most important asset for all businesses, 

large and small alike, is a good relation-

ship with their banker. Only with that 

relationship will businesses get the loan 

power that they need to prosper.

This article was contributed by CPA Australia. 
For more information, visit www.cpaaustralia.
com.au 

“If finance is needed, start early. Don’t assume that finance will be 
available. The best advice might be — hope for the best, prepare for 
the worst! Consider approaching more than one financier to ensure 

a fallback position is in place. Perhaps spread the requirements over 
more than one financier, which will reduce the risk if one bank 

requests early repayment.”

AT
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B O O K  R E V I E W

MIA members are entitled to a 10% discount, kindly e-mail your details to promotion@mia.org.my

Malaysian Stamp Duty 
Handbook
Fourth Edition
Arjunan Subramaniam

Expected publication: March 2009

Price:    RM90.00

Extent:    250pp

Binding:    Softcover

ISBN:    978 967 5040 23 8

S
tamp duty is a tax on instruments and most in-

struments used in the course of a transaction 

are liable to stamp duty. A creature of statute, 

stamp duty is technical in nature and depends 

altogether upon the language of the applicable legisla-

tion. As it impacts individuals and corporations in many 

ways, a clear understanding of it is important so that un-

necessary fines and penalties can be avoided and avail-

able exemptions can be benefited from.

The Malaysian Stamp Duty Handbook is a practical 

and instructive guide on local stamp duty law. The ex-

planation of general principles facilitates an easy under-

standing of the subject and appropriate citation of case 

authorities, including those from the UK, shed light on 

the statutory provisions. 

As stamp duty is imposed on instruments, a useful dis-

cussion on specific instruments is available so that the 

relevant nature of an instrument can be identified and 

the correct rate of stamp duty ascertained.

The book further explores the process of adjudication 

of instruments, the available exemptions from stamp 

duty, the determination of the duty payable and the time 

for the stamping of instruments. The inclusion of the 

forms presently in use and the discussion of the offenc-

es and penalties give the reader an instant grasp of the 

current practice regarding stamp duty law. The changes 

brought about by the 2009 Budget have also been incor-

porated to make this book completely up-to-date. 

Written by an author who is very experienced in the sub-

ject and following on from three successful editions, this 

handbook should prove useful to accountants, lawyers, fi-

nance officers, business owners and company secretaries.

Contents
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Aligning Thought Into Strategy® 

Since the terms “debit” and ‘credit’ were first introduced by Pici-

olli in the early 1400s, accounting has become a very dynamic and 

lively subject. The rise and fall of civilisation is very much related 

to accounting and accountability. Therefore, accounting should 

be given a fresh definition.

We at Salihin & Associates (SnA) define the word accounting 

as part of a much wider concept of accountability. Man has been 

given the responsibilty. He will then be taken to account for all his 

actions. If man uses his will and ability for purposes other than 

those for which he is created, he will have failed in his responsi-

bility, violated the honor of his duties and missed the purpose of 

existence.

Based on this philosophy, SnA made its maiden existence in busi-

nesss consultation in early 2002. Since then, the firm has grown 

into four branches in Malaysia. The firm focuses on the areas of 

taxation, auditing & assurance services, and corporate & busi-

ness advisory.

Being a dynamic firm, it has affiliated itself with Al Jafree Salihin 

Kuzaimi International (established under Malaysia partnership). 

This gives an advantage of being able to utilise a formidable pool 

of intellectual resources available within the accounting, audit-

ing, taxation and financial advisory professions. Moving forward, 

we aspire to be a “Glocal” consulting firm with establishments 

around the globe.

For more information about Salihin Consulting please visit 

www.salihin.com.my 
or contact 603-6187 6678

Do You Advocate 
Sustainability?
“Sustainability is a topic of global urgency. It is no 
longer about the bottom line and quantitative work 
performance but rather a more qualitative role which 
can be tapped into in order for organisations to re-
main sustainable and relevant in times to come.” 

Christina Foo, Organising Chairperson, Regional Conference 2009

We live in an age where our worth is determined by the values 

that we practice. As the world recovers in the aftermath of the 

global financial crisis (GFC) there is a resounding call for a collec-

tive and responsible approach towards sustainable development. 

Whether it is economically or socially inclined, growth today 

comes hand in hand with considerations for sustainability, for 

what is progress if it cannot last?

The important role played by accountants in organisational 

decision-making and external reporting  puts all of you in an ex-

cellent position to further the sustainability agenda. How can you 

contribute?

Find out more at the Regional Conference 2009, themed Explor-
ing Opportunities, Inspiring Growth Towards Sustainability, which 

will feature issues that are central to continuity, including how 

to face the present economic climate with solid business strate-

gies and topical technical issues such as fair value accounting and 

risk management, among others. Don’t miss the Sarawak State 

Government’s booth at the Conference to find out more about 

business opportunities available in the State.

This engaging conference, to be held in the captivating Land 

of the Hornbills, will offer participants the opportunity to gain 

insights on topical issues and latest developments concerning the 

market as well as the profession. 

It will be an excellent platform to tap into new thinking on dealing 

with the business challenges of today. With the sessions being 

delivered by international and local experts with their pulse on 

the latest happenings, the event will focus on subjects that are 

relevant and topical to financial and accounting personnel and 

business owners. If you are involved in management then this 

conference is important to keep you updated and abreast with the 

latest developments out there locally and internationally.

Accountants in East Malaysia will also have a perfect opportu-

nity to meet up and network with like-minded professionals and 

explore new opportunities at this event.

 ACCOUNTANTS TODAY 38

RC2009 Main Sponsor’s Profile
Salihin Consulting Group



Salihin Consulting 
a professional service like no other

True to the saying that in every crisis there is an opportunity. A recession does not 
necessarily means the doomsday for businesses, but it is an opportunity to realign 
business strategy to be better and stronger ever before. 
  
At Salihin Consulting, we assimilate ourselves with your business strategy 
so that we can understand you better. We tailor our services to meet your 
growth strategy. Be it in taxation, audit and assurance and corporate 
advisory services, you can be assured of our professional services transcend 
beyond traditional way of doing it.

At Salihin Consulting, we categorized our clients with our client rating system 
(CRS) i.e  Anggerik, Baldu, Cempaka and Dahlia, whereby the Angerik category 
will enjoy the most personalized services. It is our pleasure to invite you to become 
our Anggerik‘s client and enjoy our seemingly endless professional service because 
at Salihin Consulting our professional service is like no other….   
 

Anggerik Baldu Cempaka Dahlia
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(Left to right) Anthony Wong, AOSCE MD, Nik Hasyudeen, Amos Wong, AOSCE GM, 
Tuan Haji Rosli and YC Lee at the signing ceremony

W C O A  2 0 1 0  U P D A T E

MIA Appoints PCO  for WCOA 2010
The Malaysian Institute of Accountants (MIA) has appointed Asian Overland Services 

Conventions & Events Sdn Bhd (AOSCE) as the Professional Conference Organiser 
(PCO) for the 18th World Congress of Accountants (WCOA), which will be held in 

Malaysia for the first time next year from 8 to 11 November. 
The agreement was signed on 21 May 2009.

C
hairman of the WCOA 2010 

Steering Committee, YC Lee, 

said AOSCE emerged tops 

among the two shortlisted 

companies. Seven contenders had submit-

ted their proposals to be the PCO for this 

prestigious event through the open tender 

process. 

“The selection had been a long and 

tough process in order to ensure that we 

selected the most experienced PCO to 

handle this world event which expects to 

receive 6,000 participants” 

Lee added, “Besides the PCO appoint-

ment, we also had a suppliers’ pre-qual-

ification exercise as part of our best gov-

ernance and due diligence process for all 

WCOA 2010 suppliers or providers of ei-

ther services or products.” 

“As this is a world class event, we want 

to showcase Malaysia’s capabilities in 

terms of quality and reliability in providing 

services and products 

to our participants.

AOSCE’s General 

Manager, Amos YC 

Wong, was elated with 

the PCO appointment 

by MIA and attributed 

the company’s suc-

cess to its proven track 

record and expertise. 

“We were very pa-

tient during the entire 

tender and selection 

process where every detail relating to the 

event was carefully evaluated by MIA. I 

am very pleased that AOSCE was finally 

selected as the successful bidder.” 

As the PCO for the XV111 World Con-

gress of Gynaecology and Obstetrics 

(FIGO) in November 

2006, AOSCE handled 

about 8,000 interna-

tional delegates. 

He added, “We were 

appointed the PCO for 

the 13th International 

Congress on Infectious 

Diseases in June last 

year involving 3,065 

international delegates 

and the 6th World 

Chambers Congress 

that was concluded on 5 June 2009.

“This latest appointment is another 

feather in the cap for us.” Wong was the 

signatory on behalf of AOSCE for the 

WCOA 2010 project.

Lee added that with the appointment 

of the PCO, the next phase of prepara-

tion is the promotion of WCOA 2010 

to the global accountancy community 

through participating in selected events 

in a number of countries from the sec-

ond half of the year.

“There are many opportunities for re-

lated institutions and organisations to ben-

efit from the global outreach and market-

ing opportunities presented by this World 

Congress. I believe that given the global 

coverage of this event and the prominence 

of accountants in leading and sustaining 

value creation globally, the WCOA 2010 

will be worth investing in.” AT

“As this is a world class event, 
we want to showcase Malaysia’s 

capabilities in terms of quality and 
reliability in providing services and 

products to our participants.”

YC Lee, Chairman of the WCOA 2010
Steering Committee
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N O T I C E  T O  M E M B E R S
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AT

Important Notice to Mem-
bers on Notice of Annual 
Subscription and Practising 
Certificate Fee 2009/2010 
and Additional Online Pay-
ment Option
Dear Valued Member,                                  
Notice of Annual Subscription and Prac-

tising Certificate (PC) Fee 2009/10 is 

due in July 2009. We would like to inform 

that the Notice of Annual Subscription 

and PC for 2009/2010 together with the 

official receipts have been made avail-

able online at the Institute’s website. 

Hence, it will not be mailed to you. Kind-

ly login as member in order to view and 

print your notice. If you have forgotten 

your password you may send an e-mail 

to password@mia.org.my. 

Apart from the existing online payment 

options provided by cimbclicks, may-

bank2U and rhbbank, we are pleased to 

announce that there is an additional on-

line payment option from EON Bank. In 

order to use this service you may access 

www.eonbank.com.my.

Articles of Merit Award on 
PAIB 2009
 Following the successful conclusion of 

the inaugural Malaysian Institute of Ac-

countants’ Articles of Merit Award on 

PAIB (Professional Accountants in Busi-

ness) 2008, the Institute is organising the 

Award again this year. This award is to 

recognise the authors of outstanding arti-

cles that are judged to make a distinct and 

valuable contribution to the development 

of the roles and domain of the profession-

al accountants in business.

We are looking for articles that are of 

high quality, current and with a global 

outlook. The submissions should fulfil 

the requirements of the terms and condi-

tions of the Award that can be download-

ed along with the application form from 

the MIA website at www.mia.org.my

There would be three main prizes and 

seven consolation prizes awarded to the 

authors of the winning articles. The priz-

es are as follows:

Gold Award — RM5,000.00 and a certifi-

cate

Silver Award — RM3,000.00 and a cer-

tificate

Bronze Award — RM1,500.00 and a cer-

tificate

Certificates of Merit and cash prizes 

of RM500.00 each will be awarded to the 

next highest ranking articles subject to a 

maximum of seven articles. The winning 

articles may be published in MIA’s maga-

zine ‘Accountants Today’ and may also 

be selected by MIA for submission to the 

IFAC PAIB Committee’s articles of merit 

award.

The closing date for submission is 30 

September 2009.

Should you require further information, please 
call Zulfa or Surinder at 03-2272 1501 or email 
zulfa@mia.org.my / surinder@mia.org.my
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Overnight at 

Danau Girang, Kinabatangan
Chin Yen Lee

Photos by Arthur Y. C. Chung

T R A V E L  &  L E I S U R E

W
e started our trip by road from Sepilok, Sandakan and reached the jetty at the Kinabatangan Bridge 

after more than one hour’s drive. From here, we proceeded by boat. The boat ride along the Kina-

batangan (Sabah’s longest river) was both relaxing and refreshing. It was an excellent way to expe-

rience Borneo’s captivating wildlife. We had our share of sightings — birds: Rhinoceros Hornbill, 

Oriental Pied Hornbill, Oriental Darter (endangered), and Great Egret; primates: a dominating huge male Probos-

cis Monkey with its harem of females and juveniles, and the more common macaques. 

Upon our arrival at the Danau Girang Field Centre, we were ‘greeted’ by a bearded wild boar.  

   We were all excited to see it; this was my first encounter with a bearded pig! Later on, I found 

            out that bearded pigs are often found wandering near the buildings of this field centre.

The serene and tranquil environment of Danau Girang
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Cruising along the Kinabatangan River
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Overnight at Danau Girang, Kinabatangan

Dr. Benoit Goossens, the director of the 

centre, briefed us and later presented us an 

informative talk on the history, the objec-

tives, the facilities available, the capacity 

and the ongoing research of the centre. 

Danau Girang Field Centre is a collabora-

tive research and training facility managed 

by Cardiff University and the Sabah Wild-

life Department. It is located within the wet-

lands of Sabah, and is an ideal place to study 

wildlife. Current research includes work on 

the elephant population (an endemic sub-

species) and adaptive genetic variation in 

the primates of the sanctuary. 

The centre has three buildings, namely 

the administration building, the hostel or 
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ecosystem and biodiversity conservation.  

The preservation of the Kinabatangan is vital 

for conservation of its remarkable plant and 

wildlife (species conservation) and fascinat-

ing habitats which include limestone caves, 

dryland dipterocarp forests, riverine for-

est, freshwater swamp forest, oxbow lakes 

(such as Danau Girang) and salty mangrove 

swamps near the coast; for its provisioning 

services such as food, material and water 

for the livelihood of the indigenous Orang 

Sungei. Let’s join in the effort to conserve 

our rich natural heritage!

dormitory block, and the scientist quar-

ters. The hostel, where we stayed for one 

night, can accommodate up to 20 persons.

We had our early morning boat cruise the 

next day. In addition to what we saw the first 

day, we spotted a Stork-billed Kingfisher, the 

majestic White-bellied Sea Eagle (mother 

with its juvenile) and the Wallace Hawk Ea-

gle. Before we left Danau Girang, Dr. Goos-

sens also showed us the water treatment 

plant and the giant observation tower.

I came home from this field trip with a bet-

ter understanding and appreciation of the 

An Egret foraging for food at the river bank

A male Proboscis 
monkey posing 
for the camera

The Stork-billed kingfisher 
perched on a branch 
beside the Kinabatangan

AT
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DIET
Diabetics
Diabetes Mellitus is one of the commonest 

food-related diseases. It can be a result of 

inherited abnormalities, poor feeding hab-

its, other disease conditions or a combina-

tion of factors. The basic problem of dia-

betics is the inability of the body to cope 

with the metabolism of carbohydrates. 

This leads to a state of chronic high blood 

sugar level and secondary involvement of 

the body at large.

I have heard many people wonder how 

they could have come down with diabetes 

since they “do not eat sugar”. Note that the 

end product of carbohydrate (or starchy 

food) digestion is glucose. This means that 

diabetes is possible without the consump-

tion of table sugar. There are two types of 

Diabetes Mellitus:

Type 1 Diabetes: This is also called ju-

venile diabetes. This type has an early 

onset and is usually insulin-dependent 

because the insulin-producing cells in 

the body are not functional. (They are 

destroyed by some immune reactions, 

some toxins in the body, viral infection 

or an inherited condition).

Type 2 Diabetes: This is adult-onset and 

does not depend on insulin for its man-

agement. Unhealthy feedings, possibly 

coupled with some genetic factors, usu-

ally causes this type. 

Work-life Balance
Part 2 of a 2 - part article.

Part 1 was published in our June 2009 issue.

Famous Izedonmi and Nma Ndubisi

B E T T E R  L I F E

Diabetic diet
Formerly, diabetics were taught to mini-

mise all carbohydrates and maximise pro-

teins. This teaching has been modified in 

recent times. Four basic principles now 

guide the dietary management of diabetes:

Low sugar: Sugar is refined (readymade). 

Directly after consumption, it is absorbed 

straight into the blood stream, with an 

immediate rise in the blood sugar. This 

sharp rise is responsible for most damages 

caused to the body. Diabetics should avoid 

refined sugar as much as possible.

Moderate in complex carbohydrates 
(starch): Unlike sugar, starch goes 

through the process of digestion before 

it is absorbed into the blood. This time 

allowance enables the body to accommo-

date the in-coming blood sugar. Exam-

ples of complex carbohydrates are given 

on the next page.

Low in fats: Diabetics have a way of stor-

ing the excess (un-utilised) glucose in 

the form of tissue fats because the avail-

able insulin is not sufficient to utilise the 

sugar in the blood. Diabetics are there-

fore more prone to arterial damage due 

to cholesterol deposit in the arteries (dis-

cussed under cholesterol). Additional 

intake of dietary fat would further aggra-

vate this damage and their deadly effects.

Rich in fibre: Dietary fibre is very rel-

evant in the control of blood sugar be-

cause it slows down the rate at which the 

stomach discharges its content to the 

next segment where the food is digested 

and absorbed. This results in a slow rise 

in the blood sugar. Fiber also helps the 

diabetic reduce the cholesterol level and 

reduce the risk of damage to the arteries.

In addition to these principles, the diabetic 

should seek to maintain a steady blood sug-

ar level by taking small but frequent meals 

(piece meals) instead of one heavy-duty meal 

(one-is-one). Recognise also, that even the 

so-called recommended foods, when taken in 
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emphasis on it. Every car owner who visits 

his mechanic, with time, gets to understand 

more about the workings of the engine. 

Similarly, with better understanding of your 

body, you would know what is best for it.

Cholesterol is not another devil. It is 

actually useful to the body; for example, 

it is used in the formation of some repro-

ductive hormones. The body is capable of 

producing its required cholesterol. The 

problem therefore is in its amout. Dietary 

cholesterol increases the level by adding 

to that which the body already has.

There are two types of cholesterol: 
Harmful cholesterol = LDL (Low Den-
sity Lipoprotein). This has a damaging 

effect on arteries (blood vessels), which 

begins when the cholesterol gets depos-

ited on the inner wall of the artery. This 

process causes the hardening of the ar-

tery, making it resistant to the flow of 

blood and attractive to further deposits. 

This process can cause the narrowing or 

complete blockage of the vessel, cutting-

off supply to the region normally replen-

ished by the artery. When this happens 

to a major artery, for example an artery 

to the brain or the heart muscle, it could 

lead to a heart attack or stroke.

Good Cholesterol = HDL (High Density 
Lipoprotein). This counters the effect 

of the bad cholesterol.

HDL + LDL = Total Cholesterol
The ratio of HDL to LDL can determine 

the health of the arteries. A healthy diet 

seeks to increase HDL and reduce LDL.

To reduce your cholesterol level:
Avoid or reduce red meat, sausage, but-

ter, bacon, whole milk, cheese, industrial 

pastries (like meat pie) and sweet rolls.

Be moderate with margarine and non-fat 

milk.

Eat fish, skinless poultry, legumes, vir-

gin olive oil or seed oils, soy or almond 

milk, whole grain cereals, avocado and 

other fruits already mentioned.

PHYSICAL EXERCISE
Benefits

One way of appreciating the benefits of 

the regular body movements you make is 

to examine a limb that has been immobi-

lised under ‘POP’ (Plaster of Paris) cast. 

This application is commonly used to fix 

a fractured bone in one place to enhance 

the union of the two broken edges. For 

an adult, a major bone would require a 

period of 10 to 12 weeks before the cast 

is removed. At the end of this period, the 

neighboring joints that have been under 

the cast remain stiff until they are physi-

cally mobilised again, with much pain. 

The benefits of physical exercise in-

clude the following:

Helps control unhealthy weight
The food you eat provides energy for work 

in the body and any unused calories are 

stored in the body tissues. If your food intake 

outweighs the rate of utilisation by the body, 

then there would be a continuous accumu-

lation of fat in the body tissues and organs. 

Physical exercise helps you utilise the extra 

calories, thereby reducing the weight gain. It 

is also known that regular exercise increases 

the basal metabolic rate, which is the rate at 

which the body burns energy even at rest.

Reduces the risk of heart disease 
The heart is a muscular organ. During ex-

ercise, the body cries out for more oxygen 

supply to the tissues and the heart responds 

by pumping harder and faster. This in itself 

is training for the heart. With time, the heart 

learns to pump harder even at rest, thereby 

reducing the rate at which it beats. This is 

why athletes have low heart rates. This 

means that each contraction (pumping ac-

tion of the heart) is effective and the heart is 

not being overlaboured by multiple ineffec-

tive contractions. This is a way of maintain-

ing a healthy physical heart and reducing 

Work-life Balance

excess, would still result in high blood sugar. 

There is no natural food item that contains 

only one nutrient. It is erroneous therefore 

to think that ‘beans are protein while rice is 

carbohydrate’. It is true that beans are rich in 

vegetable protein but they also contain carbo-

hydrates and other nutrients. There is need 

for moderation. Starvation does not solve the 

problem of diabetics either because the cells 

would be starved and cause the body to break 

down the sugar in store, resulting in some un-

healthy by-products.

The following food items are recom-

mended for diabetics:

Legumes such as beans, soy products, 

peas

Vegetables especially onions, lettuce, 

carrots

Whole grains such as wheat and millet

Fruits (not fruit juice) but be careful 

with sweet fruits.

Nuts such as wallnuts, cashew nuts, 

perm kennel

Potatoes and cocoyams are examples of 

complex carbohydrates.

Mushrooms have anti-diabetic actions.

The following food items should be re-

duced or avoided :

Sugars – white or brown table sugar and 

glucose: Brown sugar is not as refined as 

the white sugar but it is still sugar. Some 

people believe that the treatment for 

body weakness is glucose. This is wrong 

belief because the weakness might be 

due to excess un-utilised blood glucose.

Refined baked food such as meat pies, 

sausage rolls, bread (wheat bread could 

be taken moderately), cake, biscuits, 

doughnuts

Honey. The sugar in honey is fructose but 

a high intake of it would still lead to high 

blood sugar because it is broken down to 

glucose. Remember that honey is already 

refined and does not have any fibres.

Saturated fat

Chocolate

Meat and milk should be reduced as 

much as possible

Alcoholic beverages

CHOLESTEROL
Cholesterol is a type of organic fat. It has 

become very important in health matters; 

hence this simple comment on it, for the 

sake of those who may wonder why all the 
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the risk of heart disease. It is also known 

that low-intensity regular exercise helps 

to reduce cholesterol and weight. Having 

a high cholesterol level and being over-

weight encourage high blood pressure; 

therefore reducing them is an indirect way 

of reducing the blood pressure. 

Reduces the risk of stroke
Diabetes, obesity and high blood pres-

sure are factors that favour stroke. A wise 

man once said “The longer the belt the 

shorter the life”. Exercise helps control 

these factors and reduces the risk of stroke. 

Remember to see your doctor for advice in 

how far you should go on exercise.

Healthy bone
Regular moderate weight-bearing exer-

cise places a healthy stress on bone and pre-

serves the bone thickness while lack of activ-

ity encourages thinning of the bone, making 

it more prone to damage. Indeed, the Bible 

is right; idleness causes decay.

Prevention and management of Arthritis 
Arthritis simply means inflammation 

of the joints. Two or more bones, held in 

place by tendons, form joints. Disturbing 

the alignment of these bones produces 

friction and roughness of the ends of the 

bones. This causes inflammation and joint 

pain. Healthy exercise helps the muscles 

to maintain good alignment and full move-

ments in the joints, thereby reducing joint 

pain. It is also known that exercise en-

courages the release of endorphin, the so-

called body’s own pain reliever.

Strength, flexibility and stamina
When a particular muscle is not being 

used, it gradually thins down, gets weak and 

flabby. On the other hand, regular muscle 

exercise improves the flexibility and stamina 

of the muscle. This increased stamina ena-

bles you to exercise more without becoming 

unduly fagged out. The absence of regular 

exercise, coupled with unnecessary weight, 

makes most inactive people pant with slight 

physical exercise. A lot of physical ailments 

that are normally associated with weak and 

frail muscles can be prevented or minimised 

by regular low-intensity exercises.

Improved Performance of the 
Respiratory System

Normal breathing at rest does not utilise 

the full capacity of the lungs. Exercise chal-

lenges the lungs to optimal performance in 

a bid to meet the need of the tissues that 

are crying for more oxygen. It also creates 

an opportunity for the toning and activation 

of the respiratory muscles with a resultant 

improvement in breathing. This can bring 

about a solution to snoring and sleep apnea 

(cessation of respiration), which is com-

moner with overweight individuals. Flabby 

muscles, which result from lack of exer-

cise, tend to narrow the airway at sleep, 

producing some tidal ‘music’ as air is forced 

through the partially closed airway. Exer-

cise also helps you maintain a clear airway 

by getting rid of mucus plugs that could 

cause “go slow” along the airway, resulting 

in infection. Studies have shown that those 

who exercise regularly are less prone to 

common cold than those who do not exer-

cise. Exercise also helps a singer achieve 

better breath control and better singing.

Improves bowel motion
Exercise can help you wage war against 

indigestion and constipation. One of the 

challenges of elderly people is constipa-

tion due to reduced physical activities. 

Sound sleep
The sleep of a hard-working man, ac-

cording to the scripture, is indeed sweet. 

Exercise helps you sleep well but you are 

advised not to exercise just before bed-

time, as that would be counter productive.

Improved mentality
Exercise improves mental alertness and 

memory, possibly by improving blood cir-

culation to the different parts of the body, 

including the brain.

Self-confidence
Exercise helps you build some self-confi-

dence, which is a requirement for success 

because when you are defeated internally, it 

becomes difficult to go forward. When your 

physical body is sound and toned, it helps 

you have better self-esteem, carriage and 

poise to face your challenges.

Improved sexual pleasure
This is closely related to the preceding 

point because a good self-image encourages 

sexuality. Also, good physical fitness makes 

you more attractive to your spouse. Note 

also that exercise just before the act can 

weary the physical body and produce a poor 

response.

Anti-depressant benefit
Exercise generally lightens the mood 

and creates opportunities for laughter, 

which serves as a healing balm and tonic 

to the body. The release of endorphin in 

the body, which gives a general feeling 

of well being, is also a by-product of low-

intensity regular exercise.

Remember that physical exercise must 

be balanced with physical (sometimes 

called horizontal) rest. God worked for 

six days and rested on the seventh day. If 

the One who neither sleeps nor slumbers 

needed rest, how much more you. Some 

people are perpetually stressed up because 

they make no provisions for rest until they 

break down, then they go on compulsory 

rest in Hospital.

This article was first printed in The Nigerian Ac-
countant July/Sept 2008, vol 41, No. 3. Professor 
Prince Famous Izedonmi Ph.d, FCA is from the 
University of Benin, Edo State while Dr. (Mrs.) 
Nma Ndubisi, MBBS is from the Convenant 
University, Ota, Ogun State.

AT



Malaysian Approved Standards on Quality Control, 
Auditing, Review, Other Assurance and Related Services

RM65.00  (Member/Student)
RM85.00  (Non-Member)

The 4th publication of the Malaysian Approved Standards on Auditing 
(2008 edition) by the Institute comprises International Standards on 

Quality Control (ISQC), International Standards on Auditing (ISA), 

International Auditing Practice Statements (IAPS), International 

Standards on Review Engagements (ISRE), International Standards 

on Assurance Engagements (ISAE) and International Standards on 

Related Services (ISRS) applicable to date.

The standards are applicable and mandatory for all members who 

are independent auditors to observe in respect of the conduct of their 

audit under all reporting framework in Malaysia.

The publication of the Malaysian Approved Standards on Auditing 
includes an update of the following standards:

Additions:
Revised preface issued in September 2007; International Framework 

for Assurance Engagements; ISA 230 (Revised); ISA 300 (Redrafted); 

ISA 545; ISA 700 (Revised); IAPS 1004; IAPS 1005; IAPS 1006; IAPS 

1012; IAPS 1013; IAPS 1014; ISRE 2410 and ISAE 3000

Withdrawals:
ISA 120; ISA 200A; ISA 220; ISA 240; ISA 300; ISA 310; ISA 400; ISA 410; 

ISA 500; IAPS 1001; IAPS 1002; IAPS 1003; IAPS 1008 and IAPS 1009

Students, members and non-members can order their individual cop-

ies of this handbook at the mentioned rates, subject to stock availability. 

I / We would like to order (             ) copies of the 4th publication of the Malaysian Approved Standards on Quality Control, Auditing, 
Review, Other Assurance and Related Services

Name (Mr/Mrs/Ms)

MIA Mem. No./Student No.:   Designation:

Company: 

Address: 

  Postcode:

Tel: Fax: email:

Peninsular Malaysia
 Poslaju (RM15.00)  Courier (RM18.00)

Sabah & Sarawak
 Poslaju (RM25.00)  Courier (RM35.00)

To be collected at MIA offices:
 KL (HQ)  Penang 

 Johor  Sabah 

 Sarawak

For collection at Sabah & Sarawak additional 
RM10.00/book is applicable.

Cheque in RM should be crossed and made payable to 

Malaysian Institute of Accountants.

Payment by Credit Card (for purchase above RM100)

I authorise payment of RM       Visa    Master 

Card No. 

Name of cardholder:          Card expiry date:

Signature of cardholder   Date:

ORDER FORM

POSTAGE & HANDLING PAYMENT

Dewan Akauntan, 2 Jalan Tun Sambanthan 3 
Brickfields, 50470 Kuala Lumpur, Malaysia
Tel: +603-2279 9200 Fax: +603-2279 9386 www.mia.org.my 
For enquiries, please contact Marketing & Promotions 
or email to promotion@mia.org.my

PROUD HOST:



 ACCOUNTANTS TODAY 48

I N S T I T U T E  N E W S

MIA Launches Two New Standard Setting 
Boards on Audit and Assurance and Ethics
The Malaysian Institute of Accountants (MIA) launched two new standard setting 

boards - the Audit and Assurance Standards Board (AASB) and the Ethics Stand-

ards Board (ESB) on 9 June 2009 in Kuala Lumpur.

According to the MIA President Nik Mohd. Hasyudeen Yusoff, the two 

boards, which will operate independently under the patronage of the MIA 

Council are aimed at promoting and supporting high quality standards and 

maintaining the confidence levels within the capital market and the public eye 

in our markets in these challenging economic times. Additionally, they func-

tion as active players in the standard-setting process of regional and national 

concerns. 

“We want these boards to rise to the occasion of articulating corporate Malay-

sia’s viewpoints and participate in the international standard-setting process to 

ensure that the standards are relevant and applicable to us,” he said.

Public representation in the two boards would ensure public interest is taken 

into account in all decisions made. At the same time, the boards will complement 

the work of the announced Audit Oversight Board (AOB) when it is set up.

This is to ensure audit quality is at optimum levels for a healthy capital mar-

ket, he said.

Meanwhile, Deputy Minister of Finance Datuk Chor Chee Heung who 

launched the boards congratulated MIA on the establishment of the boards. “I 

am confident that these measures will contribute towards enhancing the credibil-

ity of our market and in turn create an increasingly 

investor friendly environment in Malaysia that is in 

line with global standards.”

He added that with the setting up of the boards 

Malaysian accountants will be able to create a formi-

dable voice in engaging global standard-setters into 

taking our needs and views in a serious manner.

The AASB will comprise 15 members while the 

ESB will comprise a total of nine members.

ETHICS STANDARDS BOARD MEMBERS
Datuk Nordin Baharuddin (Chairman)

Haji Mustafar Haji Ali

Sharifah Khadijah Syed Agil

Professor Datin Dr. Hasnah Haji Haron

Tan Soo Yan

Shalet Marian

Ravindran Navaratnam

Lam Kee Soon

Rita Benoy Bushon

AUDIT AND ASSURANCE STANDARDS 
BOARD MEMBERS
Ken Pushpanathan (Chairman)

Ahmad Shahrul Mohamed

Lock Peng Kuan 

Hooi Kok Mun

Josephine Phan

Professor Dr. Takiah Mohd Iskandar

Quay Chew Soon

Robert Tan

Sukanta Dutt

Tang Seng Choon

Thong Foo Vung

Walter Sandosam

Lee Tuck Heng

Mohamad Raslan Abdul Rahman

MIA’s FRSIC Invites 
Comments on Two 
Proposed Guidance
The Malaysian Institute of Accountants (MIA) 

Financial Reporting Standards Implementation 

Committee (FRSIC) has released for public com-

ments two drafts Consensus. The draft Consen-

sus are:

FRSIC Draft Consensus D1 Sustainable Forest 
Management Concession Arrangements; and

FRSIC Draft Consensus D2 Expenses Permitted 
to be Written Of f Against the Share Premium Ac-
count under Section 60 of Companies Act, 1965.

The proposals are open for public comments 

until 10 July 2009.

Private sector involvement in sustainable forest 

management initiatives has gained significance 

over the years as a result of direct collaboration 

between the public sector and private sector on 

environmental conservation for economic, envi-

ronmental and social purposes, besides ensuring 

sustainable production of timber and natural for-

est produce on a long term basis.

In accordance with the principles of sustainable 

forest management, certain jurisdictions have 

embarked on the practice to license forest area 

known as Forest Management Unit (FMU) to be 

managed for a specific period of time by a licensee 

under a Sustainable Forest Management License 

Agreement (SFMLA). The rights and obligations 

of a licensee pursuant to the SFMLA are more ex-

tensive as compared to a conventional timber con-

cession, particularly due to the obligations of the 

AT

The rights and obliga-
tions of a licensee 

pursuant to the SFMLA 
are more extensive 

as compared to a 
conventional timber 
concession, particu-

larly due to the obliga-
tions of the licensee to 
perform reforestation, 

rehabilitation and 
“silvicultural” treatment 

programmes.

The boards are launched



 ACCOUNTANTS TODAY 

MIA-INCEIF Collaboration to 
Encourage Islamic Finance 
Qualifications for 
Accountants
The Malaysian Institute of Accountants and the 

International Centre for Education in Islamic Fi-

nance (INCEIF) inked a Memorandum of Under-

standing (MoU) recently in efforts to boost aware-

ness and understanding of Islamic finance among 

the accounting fraternity. 

According to MIA President, Nik Mohd. Hasyu-

deen Yusoff, the MoU will see both organisations 

collaborating in the following areas:

 The cultivation of research and development 

initiatives in Islamic finance 

 Collaboration of training and education in 

Islamic finance where the focus would be to-

wards the establishment of a stream of well-

trained, highly skilled and ethical corporate 

Islamic finance professionals 

 The development of human capital and human 

talent where we will work with INCEIF on 

knowledge sharing initiatives at relevant plat-

forms.

 Exchanging data intelligence and education 

materials where relevant public and privileged 

intelligence and education materials will be 

shared for the development of education and 

knowledge in Islamic finance.

licensee to perform reforestation, rehabilitation 

and “silvicultural” treatment programmes.

In a statement, MIA President Nik Mohd. 

Hasyudeen Yusoff, who is also the Chairman of 

FRSIC, explained that FRSIC Draft Consensus D1 

addresses the accounting recognition for costs 

incurred by the licensee pursuant to SFMLA, 

taking into account the accorded rights and ob-

ligations. He added that such costs may either 

be recognised as biological assets, intangible as-

sets, inventories or expenses, depending on the 

identifiable nature of those costs incurred. This 

proposed guidance takes into account the input 

from various stakeholders, including the input 

and contributions from the Sabah Forestry De-

partment.

FRSIC Draft Consensus D2, on the other hand, 

addresses the divergence in practice in relation to 

writing off expenses incurred in listing exercises 

against the Share Premium Account. If adopted, 

FRSIC Draft Consensus D2 will standardise practice 

and clarify the accounting for expenses incurred in 

listing exercises. FRSIC recommends that only in-

cremental costs that are directly attributable to the 

issue of new shares shall be written off against the 

Share Premium Account, while all other expenses 

which do not satisfy this criteria shall be expensed 

off in the period they are incurred.

Both the Draft Consensus are freely available 

from the FRSIC Website on http://frsic.mia.org.
my. Interested parties, including the business 

communities, are encouraged to study the Draft 

Consensus and provide feedback to MIA in writ-

ing before the expiry of the comments period.

FRSIC is a Committee of MIA, supported by 

the Capital Market Development Fund (CMDF) 

and its function is to provide assistance on mat-

ters of common interest relating to accounting 

standards by way of providing implementation 

guidance. AT

The first phase of this collaboration, he said, will 

be rolled out in August this year where MIA will 

work with INCEIF on a series of five continuing 

professional education (CPE) programmes for ac-

counting and finance professionals. 

“Thereafter, we are looking at launching an 

Executive Certification programme targeted at 

auditors and professional accountants in business 

to help them have in-depth understanding and 

more knowledge in matters pertaining to Islamic 

finance. This will entail the second phase of our 

collaboration.”

“In the long term, we hope to encourage our 

members to explore more avenues in Islamic fi-

nance for example through INCEIF’s Chartered 

Islamic Finance Profession (CIFP) programme,” 

Nik said after the signing ceremony at INCEIF’s 

office in Kuala Lumpur.

INCEIF President & CEO, Agil Natt who signed 

on behalf of INCEIF said, “We look forward to fu-

ture cooperation between INCEIF and MIA in pro-

moting and undertaking research, development 

training and education in Islamic finance.

Saying that this is the first time INCEIF is enter-

ing into such a partnership with a body represent-

ing professionals, he said “In the long run, we hope 

that our collaboration will contribute towards the 

establishment of a stream of well-trained, highly 

skilled and ethical corporate finance professionals 

who will strive to benchmark themselves against 

the best in the world.” AT

Institute News

“FRSIC is a 
committee of MIA, 
supported by the 
Capital Market 
Development Fund 
(CMDF) and its 
function is to provide 
assistance on matters 
of common interest 
relating to accounting 
standards by way of 
providing 
implementation 
guidance.”
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“In the long run, we 
hope that our collabo-
ration will contribute 
towards the establish-
ment of a stream of 
well-trained, highly 
skilled and ethical 
corporate finance pro-
fessionals who will 
strive to benchmark 
themselves against 
the best in the world.”
Agil Natt

President & CEO, INCEIF
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Gaining insight on XBRL
On 8 June 2009, the 

Malaysian Institute of 

Accountants (MIA) 

organised a presenta-

tion session on Exten-

sible Business Report-

ing Language (XBRL) 

which was attended by 

representatives from 

regulatory bodies such 

as Bank Negara Malay-

sia (BNM), Companies Commission of Malaysia 

(SSM), Securities Commission (SC), Malaysian 

Accounting Standards Board (MASB) and Jabatan 

Akauntan Negara. 

The session was presented by Michal Piechocki, 

a member of the International Accounting Stand-

ards Board (IASB) XBRL Quality Review Team and 

also an At Large Representative of the XBRL Inter-

national Steering Committee.

Through this initiative, MIA hope to create a plat-

form to explain the benefits of the implementation 

of XBRL together with the application of Interna-

tional Financial Reporting Standards (IFRS) and 

also in co-operation with Basel II Common Report-

ing (COREP) and Financial Reporting (FINREP) 

taxonomies.  It was also an ideal ground to discuss 

the potential of XBRL in Malaysia.

 XBRL has been adopted in many jurisdictions with 

successful results particularly in reducing costs of gath-

ering financial or non-financial information, enhancing 

decision-making process and integrity of source data. 

The implementation of XBRL has also led to better co-

ordination between various regulatory bodies. AT

MIA Launches Audit Manual for 
Audit of SMEs
In efforts to improve the overall quality of financial statements 

of small and medium-sized entities filed with the authorities, the 

Malaysian Institute of Accountants (MIA) launched an Audit 

Manual to provide guidance on applying International Standards 

on Auditing (ISAs) of Malaysia on 15 June 2009 in Kuala Lumpur.

The manual, according to MIA President Nik Mohd. Hasyu-

deen Yusoff will help especially small and medium audit practi-

tioners to understand and promote consistent application of the 

auditing standards. 

As SMEs aspire to move up the value chain and enhance their 

competitiveness, access to resources will be crucial for them. In 

this regard, Nik says that they will have to seriously look into 

ensuring high quality financial reporting which reflects the true 

value of these organisations.

“It was developed based on the Guide to Using International 

Standards on Auditing in the Audits of Small and Medium-sized 

Entities issued by the International Federation of Accountants 

(IFAC) Small and Medium Practices Committee and an Austral-

ian adaptation of the Guide by the Institute of Chartered Account-

ants in Australia (ICAA),” Nik said.

Institute of Chartered Accountants in Australia Chief Executive 

Officer Graham Meyer said “For some time both MIA and the 

ICAA have recognised the need for audit practitioners, particular-

ly those who deal with small to medium-sized entities to have ac-

cess to reference materials that encapsulate all the requirements 

of our respective national audit standards.”

 “With the globalisation of economies, international account-

ing and auditing standards are becoming increasingly impor-

tant. Through this collaboration we have been able to provide 

tailored guidance to our respective members while promoting 

the consistent application of auditing standards. This collabora-

tion will help audit practitioners in Malaysia conduct high qual-

ity, cost-effective audits,” Meyer said. 

The Manual is a practical ‘how to’ guide, based on typical small 

to medium enterprise audits, and covers a number of key areas 

including: 

Planning and performing risk assessment procedures 

Understanding the client and responding to risks 

Audit documentation, evaluating audit evidence and reporting.

“We hope this manual will provide Malaysian small and me-

dium practitioners with the knowledge and tools needed to ef-

fectively apply Malaysian auditing standards,” Nik said.

The Malaysian Audit Manual, which was launched by the Depu-

ty Chief Executive Officer of the Companies Commission of Malay-

sia (SSM) Zahrah Abdul Wahab Fenner, can be downloaded from 

the MIA website at www.mia.org.my/audit_manual 

The briefing in progress

Zahrah launching the Manual 
as Nik and Meyer look on
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PENANG BRANCH NEWS

Evening Talk at Penang 
Branch Office
As part of the ongoing efforts to complement and 

supplement the full day CPE programmes, MIA 

Penang Branch organised an evening talk entitled 

Economic Downturn, Retrenchment & Workmen 
Rights on 18 May 2009.

The speaker, Vijayan Veeriah better known as 

VJ, is the Industrial Relations Practitioner of the 

Malaysian Trade Union Congress with 14 years 

experience in handling matters with the Industrial 

Relations Department and the Industrial Court 

and Labour Court of Malaysia. Among others, the 

talk covered the law on retrenchment in Malaysia, 

lay-off, retrenchment, redundancy, retrenchment AT

Institute News

benefits and qualifica-

tion for retrenchment 

benefits. VJ elaborated 

on the application of the 

last in, first out (LIFO) 

principle in the exercise 

of retrenchment and 

redundancy or VSS and 

the pertinent reasons 

for the departure from 

the LIFO principle in 

certain scenarios which 

would not be construed as unfair labour practice.  

Some 30 members and their associates attended 

this talk. Also present was Dr. Adeline Lau, Penang 

Branch committee member who delivered the wel-

com speech.

Nik during the dialogue

NEGERI SEMBILAN BRANCH NEWS

MIA engages members in 
Negeri Sembilan 
MIA Negeri Sembilan Branch organised a mem-

bers dialogue with the MIA President, Nik Mohd. 

Hasyudeen Yusoff on 30 May 2009 at the Allson 

Klana Resort in Seremban.  About 30 members 

attended the dialogue and raised various issues in-

cluding concerns about financial reporting as well 

as MIA’s efforts in supporting its members. 

After the dialogue, the MIA Negeri Sembilan 

Branch Dinner 2009, themed ‘One at all times’ was 

held at the same venue. Close to 200 guests at-

tended the dinner which was graced by the State 

Assemblyman for Chennah District and State Exco 

for Housing, Local Government, New Villages and 

Transportation YB Siow Chen Pin. 

Siow called upon accountants to continue to con-

tribute towards the growth of the nation by main-

taining their professional values and relevance to 

the market. 

Nik meanwhile, in his speech called upon ac-

countants to be more sensitive to market needs 

and ensure that they are dynamic enough to re-

spond to the ever-changing business landscape. 

There is a need for accountants to understand 

the needs of the market that they serve and at the 

same time ensure that they continue to grow their 

knowledge and skills apart from upholding good 

values all the time. 

Both the Branch committee as well as the organ-

ising committee were also commended on a job 

well done for the dinner. 

The evening was punctuated with fun activities 

like a magician’s show, lucky draws and dancing. AT

Nik ( 2nd from left) 
and YB Siow (right) 
during the event

Guests at the dinner

The talk in session
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ACCA Dialogue Session during 
SC-Bursa Malaysia Corporate 
Governance Week 2009 
 
ACCA participated in the SC-Bursa Malay-

sia Corporate Governance Week 2009 and 

held a dialogue session on Governance 
and Sustainability Reporting – Is there a 
link? on 10 June 2009 in Bursa Malaysia. A 

total of 130 participants attended the dia-

logue session.

The session which was moderated by 

Datuk Johan Raslan, Chairman of ICR Ma-

laysia, provided a platform for the leaders 

to gather perspectives from the panellists 

and participants on the link of sustainability 

reporting initiatives in the corporate gov-

ernance equation. Panellists comprising in-

dustry leaders and advocates of Corporate 

Responsibility (CR) shared their views on 

the level of reporting in Malaysia and how 

measuring and reporting on social and en-

vironmental performance provides the link 

towards a strong culture of corporate gov-

ernance in organisations. Beyond these, the 

discussions focused on the relevance and 

success factors on environmental, social and 

governance for overall management quality 

and to identify desired business outcomes 

and manage risk. 

The panellists for the session were Datuk 

Kok Wee Kiat, Chairman, Environmental 

Quality Council of Malaysia, Charles Ire-

land, Managing Director, Guinness Anchor 

Berhad and Rikke Jarvad Netterstrom, Di-

rector Malaysia, CSR Asia.

C O L U M N S  News from Professional Bodies 

Association of Chartered Certified Accountants 

Proud moment — ACCA Affiliates cheerfully flashing their 
ACCA Qualification certificate

ACCA’s 35th Graduation Ceremony. 

ACCA (The Association of Chartered Certified Accountants) celebrated the 

success of 453 new affiliates at its 35th Graduation Ceremony on 23 May 2009. 

The ceremony, which was held at One World Hotel in Petaling Jaya, was wit-

nessed by nearly 1,000 guests from all over Malaysia. 

Datuk Dr. Abdul Halim Harun, FCCA Group Managing Director and Chief 

Executive Officer of UMW Holdings Bhd delivered the keynote address and 

presented the certificates to the affiliates.

At the ceremony, 39 Malaysian prize winners received special awards for scor-

ing highest marks in Malaysia for various papers in ACCA and CAT examina-

tions.  

Six of these achievers are also World prize winners for scoring the highest 

marks in the world for their respective examination papers. 

CIMA elects new President 
CIMA has elected its first Asian-born President.  

Aubrey Joachim, FCMA, was elected President with 

global responsibilities at the 90th CIMA Annual 

General Meeting held at the Queen Elizabeth II 

Conference Centre, London, on 6 June 2009.  

Aubrey Joachim was born in Sri Lanka of Por-

tuguese descent and is now an Australian citizen.  

Having commenced his working career at Unilever 

Sri Lanka in 1973, Aubrey has enjoyed a successful 

international career in finance and accounting with 

leading employers across a range of sectors. In 2005 

Aubrey founded his own boutique consultancy run-

ning strategic financial and management account-

ing workshops, courses and conferences across the 

world.  He is now a management coach, mentor and 

management training provider, contracted to lead-

ing global conference, seminar companies and pro-

Chartered Institute of Management Accountants 

AT

Aubrey Joachim, 
new CIMA President

fessional bodies, to provide training programmes 

across Australia, New Zealand, Southeast Asia, 

South Asia, the Middle East and Southern Africa. 

He regularly writers articles on management topics 

for professional journals.

On becoming CIMA President, Aubrey Joachim, 

said: “Now, more than ever, the overriding chal-

lenge for a global professional organisation like 

CIMA is to remain relevant. As the only interna-

tional professional accountancy body with a sole 

focus on business, we are certainly that.  But we 

must ensure we continue to build on our relevance 

to all our current and future stakeholders — mem-

bers, employers, students, potential students and 

all those with whom the Institute hopes to interact 

in the future, both in established and new markets. 

In this context, that means being operationally effi-

cient and effective and having a streamlined govern-

ance framework that delivers results quickly.”

AT

AT

Panellists comprising industry 
leaders and advocates of 

Corporate Responsibility (CR) 
shared their views on the level of 

reporting in Malaysia and how 
measuring and reporting on social 

and environmental performance 
provides the link towards a strong 
culture of corporate governance in 

organisations.
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News from Professional Bodies

HSBC Amanah steps up 
support for CIMA’s global 
qualification in Islamic 
Finance 
Following a successful first year of part-

nership, CIMA and HSBC Amanah have 

agreed to continue their global partner-

ship to promote CIMA’s Certificate in 

Islamic Finance. The expanded collabora-

tion represents an exclusive partnership 

programme to advance the promotion and 

development of the Islamic finance sector 

through high quality, relevant and practical 

products with a focus on education and pro-

fessional qualification. The partnership will 

see more HSBC Amanah staff from around 

the world undertaking the Certificate as 

HSBC Amanah’s qualification of choice. 

The CIMA Certificate in Islamic Finance is 

the first global qualification to be offered by 

a professional chartered accountancy body 

to focus on the fast growing sector of Islamic AT

Ground breaking 
sustainability report
CPA Australia has released the first Global Report-

ing Index — compliant and independently assured 

sustainability report produced by a professional ac-

counting body anywhere in the world (available at 

www.cpaaustralia.com.au).

The inaugural report provides members, staff, stake-

holders and the wider community with a practical ex-

ample of what corporate social responsibility (CSR) 

means for CPA Australia as well as providing an objec-

tive and transparent insight into its CSR performance

CPA Australia’s sustainability report is a comple-

CPA Australia mentary piece to our recent research, Valuing sustain-
ability reporting: perspectives from the international 
investment community as it reinforces the organi-

sation’s commitment to advocating the value of 

non-financial reporting, preparing members to 

be global leaders in CSR, acting as a responsible 

and ethical organisation, and contributing to the 

communities in which it operates. 

According to CPA Australia’s CEO Geoff 

Rankin, “Since the accountancy profession is 

one that is founded on ethics and transparency, 

CPA Australia’s production of its first sustain-

ability report demonstrates its commitment to 

upholding the foundations of the profession 

and leading by example.” AT

finance and is now available in both English 

and Arabic. The certificate will be valuable 

for newcomers to Islamic finance as well as 

finance professionals seeking accreditation 

and qualification in this field. It is designed 

to give professionals two significant market 

advantages — the professional recognition 

of a CIMA international qualification and 

demonstrable expertise in the complex, fast 

growing world of Islamic finance. 

To know more, log on to www.cimaglo-
bal.com/islamicfinance 
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ICAEW welcomes its newest 
members at Graduation and
Annual Dinner

The President of the ICAEW, David Furst, was in Kua-

la Lumpur recently to officiate the ICAEW graduation 

ceremony held at the Royale Chulan Hotel on 28 May 

2009.  The 31 graduates included Mohamad Nizar 

The Institute Of Chartered Accountants 

News from Professional Bodies

Mohd. Najib, son of the Prime Minister, YAB Datuk 

Seri Mohd. Najib Tun Abdul Razak.

“My warmest congratulations to the graduates of 

the ACA programme.  We not only value and wel-

come these industrious young people with open 

arms into the Malaysia City Group but wish them a 

bright future ahead,” said Datuk Gan Ah Tee, Man-

aging Partner of BDO Binder and Chairman of the 

ICAEW Malaysia City Group which was joint organ-

isers of the Graduation and Annual Dinner.  

Earlier on the same day saw the launch of the student 

network which will provide support for the Malaysian 

ACA students.  Led by Uqba Jamshaid Iftikar, son of His 

Excellency, M. Jamshaid Iftikar, Minister and Deputy 

Head of Mission of the High Commission of Pakistan in 

Malaysia, the student network aims to offer  students a 

channel to voice their issues to the Institute and to their 

Authorised Training Employers. 

ICAEW Malaysia City Group supports SlopeWatch programme

AT

AT

The Malaysian Institute of Certified Public Accountants 

MICPA’s 50th Anniversary 
Commemorative Lecture cum 
Luncheon
In keeping with tradition, the Institute held its 50th 

Anniversary Commemorative Lecture cum Luncheon 

on 14 May 2009 at Mandarin Oriental Kuala Lumpur. 

Close to 280 distinguished audience comprising corpo-

rate leaders, representatives from various regulatory 

bodies, senior executives, members of the accountancy 

profession and the media attended the event, which is 

a strong indication of the importance accorded to this 

annual event in the Institute’s calendar of activities.

This year’s Com-

memorative Lecture 

was delivered by Tun 

Mohamed Dzaiddin Hj 

Abdullah, Chairman of 

Bursa Malaysia Berhad 

titled What is Bursa Ma-
laysia’s Voice in Embrac-

ing the Global Meltdown with Confidence. 

In his lecture, Tun said that the Malaysian capital 

market was now gaining momentum to grow into a 

vibrant marketplace.  He highlighted that Bursa Ma-

laysia was looking at widening investment options for 

investors by introducing a broader range of products 

that cater for a variety of market conditions.  He said 

that “to spur greater liquidity, we are banking on struc-

tured products that have a multiplier effect on the un-

derlying securities”. He added that in order to encour-

age more issuers to list structured warrants on Bursa 

Malaysia, the stock exchange has introduced a fee in-

centive scheme for issuance of structured warrants to 

increase the number and type of structured products”.

This will not only assist in business growth and 

development but would also encourage a competi-

tive market.  This will in turn make the bourse more 

attractive for both investments and listings.

The Institute would like to extend its sincere appre-

ciation to all accounting firms, members and corpora-

tions for their support towards MICPA’s 50th Anniver-

sary Commemorative Lecture cum Luncheon.

Guests at the Commemorative Lecture
cum Luncheon

Tun Mohamed Dzaiddin 
Hj Abdullah delivering the 
Lecture

AT

ICAEW welcomes its 
newest members at the 
recent Graduation/
Annual Dinner at the 
Royale Chulan

Datuk Ali Kadir (2nd from left) and Datuk Gan Ah Tee 
(2nd from right) unveiling the CoBARA logo

The Coalition of Bukit Antarabangsa Residents’ Association (CoBARA), which 

represents nine residential areas within the neighbourhood launched the Com-

munity SlopeWatch programme on 24 May 2009.  The aim of the programme is 

to educate residents about slope stability and to encourage them to take a more 

proactive role in ensuring that another landslide tragedy does not happen. 

The initial phase of the programme was sponsored by the ICAEW Malaysia City 

Group with RM14,000 which was raised from the auction of a painting at a golf 

tournament organised by the Malaysia City Group and disbursed through Force of 

Nature.  Present at the launch were Datuk Gan Ah Tee, Chairman of the Malaysia 

City Group and Datuk Ali Abdul Kadir, Advisor to the ICAEW Malaysia City Group 

and member of Force of Nature Aid Foundation Board of Trustees.
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GLOBAL: CFOs failing to 
identify supply chain risk
Top finance directors and CFOs in organisations across 

the globe are shunning risk management in favour of 

cost cutting, and are failing to treat supply chain dangers 

seriously enough according to a major new piece of re-

search released by a leading academic and Basware.

The research, “The Cost of Control” is said to be 

the first major global study investigating the issues 

impacting finance and procurement, according to a 

report found at Director of Finance Online.

An insight into the views of 550 finance directors 

and CFOs from organisations around the world, the 

research is supported by Professor Adrian Done of 

Barcelona’s IESE Business School . Findings from 

The Cost of Control revealed that in spite of a high-

risk economic environment, CFOs are failing to rec-

ognise the importance of closely managing supply 

chains through procurement, with just 28 per cent 

of respondents to the study saying that they believe 

procurement has a significant impact on financial risk 

exposure, the report said.

Commenting on the findings, Professor Done was 

quoted as saying: “Businesses today are defined by 

their supply chains and some of the high profile busi-

ness failures of the last 12 months point to this as a 

root cause. Finance departments across the globe 

have been guilty of ignoring the real value that their 

procurement teams can bring for decades now, so 

there is real truth in the suggestion that CFOs aren’t 

making the most of what can be an invaluable asset in 

the fight against the recession.”

“The subsequent finding that only 46 per cent of 

financial chiefs see real integration between purchas-

ing and finance processes makes this particularly 

alarming, as it represents a major break between two 

departments that should be working closer than ever 

to combat the downturn,” he continued. “With the 

suggestion that just 27 per cent of CFOs consider 

that procurement has a positive effect on enterprise 

profitability, all this suggests that the procurement 

role itself and the wider supply chain is not seen as 

a significant contributor to bottom line performance.”

The report added that raw cost cutting was also 

seen as a major priority for the CFOs questioned 

in the study, with 64 per cent stating that bringing 

costs down was the top item on their agenda. At the 

same time, it said strategic goals seem to be taking 

an alarming backseat for many, with only 39 per cent  

citing risk analysis as a major concern for them, and a 

comparable 39 per cent believing that maintaining or 

improving margins was key.

I N T E R N A T I O N A L  N E W S

news

AT

US: Banks lobby to change 
accounting rule that could 
cost billions
Nine major financial and real estate lobby-

ing  associations are joining force to push 

for a greater say in a series of accounting 

rule changes, one of which could soon 

force banks to raise tens of billions of dol-

lars in capital, reports The Hill.
A recently adopted accounting rule ef-

fective at the beginning of 2010 requires 

firms to bring off-balance sheet assets onto 

their own balance sheets. That could mean 

a costly change to the bottom line of many 

firms as they would be forced to end a prac-

tice that contributed to the risky lending 

that set off the financial crisis. Banks and 

other firms relied heavily on “qualifying 

special-purpose entities” to securitise resi-

dential, commercial and other loans and to 

keep riskier investments off their balance 

sheets, according to the report.

The Hill newspaper claims to offer non-

partisan and objective reporting on the 

business of Washington, covering the 

inner-workings of the Congress, as well as 

the nexus between politics and business. 

The report said the new industry group, 

the Financial Instruments Reporting and 

Convergence Alliance (FIRCA), is interest-

ed in a broad array of domestic and interna-

tional accounting changes, including rules 

on derivatives, hedges and other financial 

instruments. That statement was attrib-

uted to Tom Quaadman, executive director 

for financial reporting at the US Chamber 

of Commerce. But the most pressing is the 

off-balance sheet rule recently made to 

American accounting standards.

Coalition members would like to see 

that rule brought into line with interna-

tional accounting standards. If domestic 

regulators were to wait for international 

standards, that could mean a delay to the 

rule and a huge relief to financial firms, 

it added. Banks argue that the new rule 

could hurt their business just as the crisis 

shows signs of easing.

In addition to the Chamber, the new 

coalition includes the American 

Council of Life Insurers, Com-

mercial Mortgage Securities 

Association, Council of Fed-

eral Home Loan Banks, Group 

of North American Insurance 

Enterprises, Property Casualty 

Insurance Association, Real Es-

tate Roundtable, Financial Serv-

ices Roundtable and Mortgage 

Bankers Association.

UK: Better banking 
control needs global 
solution
The subject of regulation is not 

a page turner, but we are going 

to have to get used to reading 

and hearing a lot more about 

it. After the recent financial 

meltdown, regulators around 

the world are trying to ensure 

such an event is never repeat-

ed, according to an article at 

Times Online.

Recently, Barack Obama 

launched a regulatory plan that 

touches all sectors of the finan-

cial world. Before that, Europe 

had its say, proposing tougher 

controls on hedge funds and 

private equity. And next comes 

Alistair Darling’s white paper 

on the future of banking regu-

lation. We have only just start-

ed the process, but already it 

looks as if countries are trying 

to go it alone and that is a huge 

mistake, it noted.

The article goes on to say 

that just as we saw in the finan-

cial crash, the world is now too 

interconnected to have national 

regulators working in isolation. 

Their work has to be co-ordinat-

ed globally and the G20 is prob-

ably the best forum. And they 

should focus on the big picture.

“Accounting standards should 

be standardised for banks - it is 

daft that America and Britain 

operate on two different sys-

tems. Mark-to-market account-

ing should be scrapped - it 

served to increase stated prof-

its on the way up and increased 

losses on the way down. A AT
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I F A C  N E W S
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International Public Sector 
Accounting Standards Board 
Moves Closer to Global 
Convergence of Financial 
Reporting Standards
The International Public Sector Accounting 

Standards Board (IPSASB) of the Internation-

al Federation of Accountants (IFAC) is pro-

posing new financial reporting requirements 

to assist public sector entities in accounting 

for financial instruments, such as derivatives, 

bonds, and loans. These proposed require-

ments are contained in three newly released 

exposure drafts (EDs): ED 37, Financial In-
struments: Presentation, ED 38, Financial In-
struments: Recognition and Measurement, and 
ED 39, Financial Instruments: Disclosures. 

“The unprecedented scale of govern-

mental intervention in the financial sector 

makes it essential that global transparency 

and accountability is enhanced through 

consistent financial reporting of their expo-

sures to financial instruments. Approval of 

these EDs is just the beginning of a process 

by which the IPSASB will develop guidance 

that addresses financial instruments for the 

public sector and, in doing so, to ultimately 

develop guidance that addresses further 

public sector-specific issues,” states Mike 

Hathorn, Chair of the IPSASB.

The EDs propose IPSASs that converge 

with the International Accounting Standards 

Board’s standards for financial instruments 

as at 31 December 2008, with limited chang-

es, representing a significant step in the 

IPSASB’s global convergence programme, 

scheduled for completion by 31 December 

2009. As part of this programme, Interna-

tional Public Sector Accounting Standards 

will substantially converge with International 

Financial Reporting Standards approved at 

31 December 2008, with limited changes to 

ensure consistency with other IPSASs, while 

addressing specific public sector issues.

Additional application guidance has been 

included in each ED on two key public sec-

tor issues. These are provisions by govern-

ment of financial guarantees that are given 

at zero cost or below market price and, sec-

ondly, concessionary loans (loans at below 

market interest rates). Governments have 

been using financial guarantees, such as 

guaranteeing bank deposits and low interest 

rate loans to support private sector business-

es during the current economic crisis. Simi-

lar arrangements were also used prior to the 

crisis, often to achieve social objectives, such 

as to provide housing assistance.   

Comments are requested by 31 July 2009. The 
EDs may be viewed by going to www.ifac.org/
EDs. Comments may be submitted by email to 
EDComments@ifac.org and stepheniefox@ifac.
org. All comments will be considered a matter of 
public record and will ultimately be posted on the 
IFAC website.

IFAC Welcomes IOSCO 
Support of New Clarity ISAs 
and their Role in Building
Investor Confidence
The International Federation of Account-

ants (IFAC) and the International Auditing 

and Assurance Standards Board (IAASB) 

welcome the statement released recently by 

IOSCO on International Standards on Au-
diting (ISAs) that recognises the important 

role of ISAs “in facilitating cross-border se-

curities offerings and listings.” The IOSCO 

statement also welcomes the achievement of 

the completion of the Clarity Project, noting 

the improvements that have been made as 

a result of clarifying the ISA requirements.

“IOSCO’s endorsement of the clarified 

ISAs and its encouragement of securities 

regulators to accept audits performed in 

accordance with the clarified ISAs is con-

sistent with the IAASB’s long-held objec-

tive of developing and promoting adoption 

of a high-quality set of auditing standards 

for use in all audits worldwide,” states 

IAASB Chair, Arnold Schilder.

IFAC, in its letter to the G-20 Working 

Group 1 in March, expressed its view that 

the global adoption of ISAs will improve 

the quality and consistency of the audit 

of financial information. Currently, more 

than 100 jurisdictions around the world 

use ISAs or base their national standards 

on them. Increased adoption of ISAs will 

facilitate greater transparency and result 

in higher standards of accountability.

“The IOSCO statement is testimony to 

the success of the standard-setting process 

for International Standards on Auditing, in 

which responsibility is shared between the 

public sector and the private sector,” states 

IFAC President, Robert Bunting. “It is vital 

that the standard-setting process operates 

in, and is seen to operate in, the public in-

terest. Oversight of the IAASB’s work by the 

Public Interest Oversight Board (PIOB) and 

the role of the IAASB’s Consultative Adviso-

ry Group play critical roles in ensuring that 

the standards do reflect the public interest.”

The IOSCO statement echoes support 

for the clarified ISAs expressed by the 

World Bank and the Basel Committee on 

Banking Supervision. AT

International News
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supervisor should be in place to monitor 

national debt, with the power to ration the 

availability of credit when it reaches a cer-

tain level.

There should be tougher regulation on 

hedge funds and private equity and more 

transparent remuneration. Central banks 

should create an emergency capital pool 

for banks in trouble. The punishments 

should be expensive and the same across 

all countries.

And finally, we should follow the Sin-

gapore model and pay proper wages to 

regulators. Singapore escaped relatively 

unscathed from this meltdown and a lot of 

that is down to its regulation.

At the same time, each bank should sec-

ond at least six people a year to its regula-

tor, in that way strengthening the relation-

ship and understanding of both parties. 

But the important message is, don’t rush 

into new regulation. A knee-jerk response 

runs the risk of being ill-considered and 

nationalistic, and the last thing we want,” 

the article said.

SINGAPORE: More meetings 
scheduled without CEO
The latest survey from the Singapore Insti-

tute of Directors, in conjunction with the 

Singapore Stock Exchange (SGX), reveals 

gradual changes in executive board hab-

its at Singapore-listed companies, reports 

Thecrossbordergroup.com.
The paper notes an increasing element 

of independence as more non-executive di-

rectors (NEDs) hold scheduled meetings 

without the presence of the CEO and ex-

ecutive directors (EDs), it said.

In 2008 the proportion of NEDs holding 

meetings without CEOs and EDs hit 33 per 

cent compared with 23 per cent in 2005.

The survey also found that the number of 

EDs and NEDs holding additional direc-

torships was diminishing. Other findings 

include the fact that more companies are 

providing relevant directorship training, 

such as strategic management, legal, ac-

counting and auditing management, it 

added. The report also said the survey 

may offer some consolation to critics who 

say the quality of board members is insuf-

ficient in Singapore .

A study published in May of this year by 

the Institute of Certified Public Account-

ants of Singapore (ICPAS) found more 

than half the companies listed in Singa-

pore lack the recommended level of finan-

cial expertise on their audit committees.
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Non-Audit Firms
New Registration
NON-AUDIT FIRM  NF NO.

JOHOR DARUL TAKZIM

Lee Keh Thiam & Co 0989
13, 2nd Floor, Jalan Datuk Rauf                                                      

86000 Kluang                                  

Tel: 07-771 8153   Fax: 07-772 1373

email: minfah03@yahoo.com

Venkat & Co 0988
No 31A, Jalan Pulai 20

Taman Pulai Utama, Skudai                                                                

81300 Johor Bahru                             

Tel: 07-520 8162   Fax: 07-520 8125

email: venkat.fcca@yahoo.com

SELANGOR DARUL EHSAN

GMY Associates 0991
No.17, 1st Floor, Jalan Kajang Impian 1/2                                               

Taman Kajang Impian, Seksyen 7                                        

43650 Bandar Baru Bangi                       

Tel: 03-8922 1197   Fax: 03-8922 1477

email: gby6465@gmail.com

WILAYAH PERSEKUTUAN

Azmi Jaafar & Co. 0990
12 B-2, Tingkat 3

Jalan Pandan Indah 3/3A                                               

55100 Kuala Lumpur                            

Tel: 03-4295 6134   Fax: 03-4295 6134

email: azmi_jaafar@yahoo.com

Ceased Operation
JOHOR DARUL TAKZIM

F.N. Fun & Company 0193
50B-2, Jalan Abiad

Taman Tebrau Jaya                                                       

80400 Johor Bahru                             

SELANGOR DARUL EHSAN

E. K. Ng & Co. 0224
28A, Jalan Tapah

Off Jalan Goh Hock Huat                                                 

41400 Klang                                   

J K Partners 0754
26 Jalan Nagasari 7A/36

Section 36                                                            

Desa Latania, Shah Alam                                               

41100 Klang                                   

PLBS & Co 0651
14, TPJ 9, Taman Perindustrian Jaya                                              

47200 Subang                                  

WILAYAH PERSEKUTUAN

Victor Lee & Associates 0633
1-2A Jalan Pandan 2/2

Pandan Jaya                                                           

55100 Kuala Lumpur

Audit Firms
Ceased Operation
AUDIT FIRM  AF NO.

SELANGOR DARUL EHSAN

RW Wilfred 1580
No 9-3A, Mayang Plaza

Jalan SS 26/4                                                         

Taman Mayang Jaya                                                     

47301 Petaling Jaya                           

WILAYAH PERSEKUTUAN

Loh & Co. 0631
Blk B-3-5, (Level 5)

Menara Uncang Emas                                                    

85 Jalan Loke Yew                                                     

55200 Kuala Lumpur                            

Rahim Hamid & Co. 1555
Level 12, 1 Sentral

Jalan Travers, Kuala Lumpur Sentral                                   

P.O. Box 10192                                                        

50706 Kuala Lumpur                            

Tan Wong & Co. 0549
24A Persiaran Zaaba

Taman Tun Dr. Ismail                                                   

60000 Kuala Lumpur  

Name Change
WILAYAH PERSEKUTUAN

Koay Associates                       0088
(Formerly known as Othman, Hew & Co)
Wisma Selangor Dredging

7th Floor South Block                                                 

142-A Jalan Ampang                                                    

50450 Kuala Lumpur                            

Tel: 03-2161 5222   Fax: 03-2161 3909

email: soon-eng.koay@mazars.my

IFAC’s IPSASB Launches Re-
view of Cash Basis Reporting 
in Developing Countries
The International Public Sector Accounting 

Standards Board (IPSASB), an independ-

ent standard-setting board within the Inter-

national Federation of Accountants (IFAC), 

has appointed a task force to review the In-

ternational Public Sector Accounting Stand-

ard (IPSAS), Financial Reporting under the 
Cash Basis of Accounting. As part of the re-

view process, it is asking those who have 

been involved in the adoption of the Cash 

Basis IPSAS in developing economies - or 

who have been exposed to the standard - to 

complete a questionnaire on their experi-

ences, or anticipated experiences, with re-

spect to implementation issues.

The questionnaire, along with an invitation 

letter that more fully explains the review proc-

ess, can be downloaded from the IPSASB 

website at www.ifac.org/PublicSector/Projects.
php#InProgress. These materials are available 

in English, Spanish, and French. Responses 

are invited by 15 July 2009 from interested 

parties, including Ministers of Finance and 

heads of finance departments or their equiva-

lents, users of financial reports, advisors, and 

other relevant financial management and 

similar experts, including members of the in-

ternational and national aid agencies.

According to IPSASB Chair, Mike Hathorn, 

“While the IPSASB promotes the adoption of 

the accrual basis of accounting, it also recog-

nises that many governments adopt a form of 

cash or modified cash basis reporting, and it 

has a responsibility to support those jurisdic-

tions in strengthening their cash basis finan-

cial reports.” The Cash Basis standard, first 

issued in January 2003, was updated in 2006 

and 2007, making the review very timely.

“The primary objective of the review is to 

identify the major technical issues that gov-

ernments and other public sector entities in 

developing economies have encountered, 

or expect to encounter, in implementing the 

standard. This will provide input to IPSASB 

deliberations on whether the standard 

should be modified and/or if further guid-

ance on its application should be provided,” 

explains IPSASB Deputy Chair, Erna Swart, 

who is chairing the task force.

The questionnaire is the first step in the 

IPSASB task force review process. As a fol-

low up, the task force will undertake more 

detailed discussions with a range of users, 

implementers, technical advisors, and oth-

ers in a number of regions who have re-

sponded to the questionnaire. AT
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… Counting on Humour

AT

The Taxman
A Chartered Accountant, a Certified Accountant 

and a Chartered Tax Advisor have all been doing 

some “borderline” tax planning. Being on the run 

from HM Revenue & Customs they decide to hide 

in a barn and each climb into a sack.

The taxman bursts in, and walks over to the first 

sack with the ACA in. He gives it a firm kick and 

the ACA shouts “Woof”. The taxman says to himself 

there’s just a dog in there and moves on.

He walks over to the second sack and gives that a 

good boot as well. The ACCA shouts “Meeeooow” and 

again the taxman shrugs his shoulders and moves on.

He arrives at the third sack. Again he puts the 

boot in. The CTA shouts “Potatoes!!!!”.

The Sauna
An accountant, a 

solicitor and a tax 

inspector were sit-

ting in a sauna.

They heard a bleeping sound, the accountant 

pressed his arm and the bleeping stopped.“That 
was my pager, I have a microchip in my arm” he ex-

plained.

They then heard ringing. The solicitor, put his 

palm to his ear and said, “That was my mobile, it’s 
implanted into my hand.”

The tax inspector realised that HMRC’s technol-

ogy was such that he had no chance of keeping up, 

but he didn’t want to be outdone. He went to the 

toilet and returned with some toilet paper hanging 

from his backside.

The other two stared at the Tax Inspector as he ex-

plained, “Just a minute lads-I think I’m getting a fax.”

Doberman....
What’s the difference between a Doberman and a 

Tax Inspector?

A doberman will eventually let go!

Incidentally, did you know the Doberman breed was 
initially created by a Tax Inspector, Herr Doberman, 
who needed a loyal but ferocious dog to protect him?

Rabbit
The Inland Revenue, Con-

tributions Agency, and Cus-

toms & Excise are all trying 

to prove they are the best 

at extracting confessions 

from taxpayers. 

The Chancellor of the  Exchequer decides to give 

them a test.

He releases a rabbit into a forest and each of 

them has to catch it. The Contributions Agency 

goes in. They place animal informants throughout 

the forest and question all plant and mineral wit-

nesses. After three months of extensive investiga-

tions, they conclude that rabbits do not exist.

The Inland Revenue goes in. After two weeks 

with no leads they burn the forest, killing every-

thing in it, including the rabbit, and they make no 

apologies. The rabbit had it coming.

The customs goes in. They come out two hours 

later with a badly beaten bear. The bear is yelling: 

“Okay! Okay! I’m a rabbit! I’m a rabbit!”.

The US military
These rules of thumb are followed by those who survive the mili-

tary and go on to other vocations.

“Aim towards the Enemy.” — Instruction printed on U.S. 

Army  Rocket Launcher

“When the pin is pulled, Mr. Grenade is not our friend.” — 

U.S.M.C. Training Bulletin

“Cluster bombing from B-52s is very, very accurate. The bombs 
are guaranteed to always hit the ground.” — U.S.A.F. Literature.

“If the enemy is in range, so are you.” — Infantryman’s Journal

 “A slipping trigger gear could let your M203 grenade launcher fire 
when you least expect it. That would make you quite unpopular in 
what’s left of your unit.” — Army’s Magazine of Preventive Main-

tenance

“It is generally inadvisable to eject directly over the area you just 
bombed.” — U.S. Air Force Manual

“Try to look unimportant; they may be low on ammo.” — Infan-

tryman’s Journal

“Tracers work both ways.” — U.S. Army Ordnance Manual

“Five-second fuses only last three seconds.” — Infantryman’s 

Journal

“Bravery is being the only one who knows you’re afraid.” — Dav-

id Hackworth

“If your attack is going too well, you’re walking into an ambush.” 
—Infantryman’s Journal

“Any ship can be a minesweeper … once.” — Anon Naval brass

“Never tell the Platoon Sergeant you have nothing to do.” — Un-

known Marine Recruit

“Don’t draw fire; it irritates the people around you.” — Your 

Buddies
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2009 MIA Professional Development Centre Training Programmes
Location Date  Event Title  Speaker  Venue  Fee  CPE  Claimable
      (RM) Hrs

FOR FURTHER INFORMATION PLEASE MAIL, FAX OR E-MAIL TO:
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