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Sovereign Wealth Funds
Sovereign wealth funds (SWFs) have been making news
for some time now. One estimate has it that the funds
today are worth in the region of $2.5 trillion or 5 per cent
of  worldwide stock-market value. Now, that is certainly a
formidable economic and  financial force to reckon with.
No wonder the Western nations have awoken to the
spectra of the SWFs cutting deep into their territory.

The Role of the IMF
One player in the
rapid advancement
of the sovereign
wealth funds
(SWFs) is the
International
Monetary Fund
(IMF). IMF, tasked

to monitor the health of its member countries’ economies
and the global financial system, has been playing a
balancing act for the funds under the direct supervision
of sovereign nations.
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tive global environment,
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Ethical Issue?
Have you ever been asked to do

something at work that made you feel

uncomfortable — something that you

thought might have been intended to

mislead, or something that seemed to

make sense at the time but which you

realised could have undesirable long-

term ef fects? Most ethical dilemmas

don’t involve a clear-cut case of fraud.

Obvious fraud should not create a dilemma for any professional
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and other Corporate
Scandals
A study says auditors must

maintain their indepen-

dence to ensure their

credibility and survival of their profession
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simplified and embedded seamlessly into normal business
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who have overcome it, they are reaping the fruits of their labour.
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the ability to optimise cash deployment. This requires collaboration

with internal business partners, customers, vendors, banks, and

trading partners for those financial management processes that

impact a company’s cash flow.
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Lopburi span a remarkable 12 centuries.
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letters to the editor

A key element in the world of publishing is what readers have to say.  We want to hear from you on just about anything that appears in each issue of
Accountants Today. Why not drop us a line now?

contribution of articles

Accountants Today welcomes original and previously unpublished contributions which are of interest to accountants, business leaders, executives and
scholars. Manuscripts should cover domestic or international accounting developments. Lifestyle articles of interest to accountants are also welcomed.
Manuscripts should be submitted in English and range from 1,000 to 2,000 words. They can be submitted in hardcopy or softcopy. Manuscripts are subject to a
review procedure without prejudice and the Editor reserves the right to make amendments which may be deemed appropriate prior to publication.

E D I T O R ’ S  N O T E

Sovereign wealth funds

While talk of the subprime issue is slowly being pushed to the back pages of the financial press
globally, the new ‘in’ topic seems to be that of state-backed investment entities known as sovereign
wealth funds (SWFs). We’ve all heard of funds like the Singapore Investment Corporation that
operates in 40 markets around the world. Closer to home, we have Khazanah Nasional, that is
empowered as the Government’s strategic investor in new industries and markets.

While SWFs continue to chalk up mileage buying foreign assets and foreign company stocks,
the big guys – the financial powerhouses of the world like the US and the European Union for
example are beginning to feel the heat.

Their increasing dominance in the international monetary  and financial
systems has caused these ‘recipients’ of the investments to start looking
at ways to deal with this phenomenon.

As a matter of fact, these countries have gone to the International
Monetary Fund (IMF) and the World Bank to push for stronger controls
and guidelines to curb the ‘undesirable’ from happening.

Blame it on the increasing liberalisation and deregulation regimes that
are setting in the global marketplace. We’ve been told time and again not
to be resistant to these catalysts and that this is how the markets will work.
It would seem however, that the reaction of the financial elite of the world
is somehow contradictory to these concepts with the developments taking
place.

In this month’s cover issue, we explore the SWFs, getting to know the
big players in this area, trying to gain a better understanding of how they
work and some of the repercussions of these activities. You can read up on
this on page 10 of this month’s issue. On page 13 there is an accompanying article which talks
about the IMF’s response to the issue.

Still on the topic of investment, we also feature in this month’s issue an article titled Islamic
Finance on page 34. As it zooms into the Islamic Finance scenario, the article sets down the
foundations for those who are interested in investing in markets where Islamic Finance is making
a headway.

Other articles pertinent to the profession have been included as usual and we hope that you
enjoy reading this issue.

Happy Reading!

Editor
Accountants Today

AT

a threat to the West?
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contradictory to these concepts with the
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WORLD news
I N T E R N A T I O N A L  N E W S

First, it said that they must
focus on the transferable skill
set. It also highlighted that can-
didates should develop quali-
ties that are must-haves for fi-
nance staf f: quantitative
strength, an analytical mindset,
strong ethics and attention to
detail. If they have these skills,
they may find an easy transition
into an accounting career.

The report also suggested
that job seekers be mindful that
careers start at the bottom. It
said that career transitions
sometimes require an initial
downward move in title or re-
sponsibility. When this happens,
keep in mind that it’s only a tem-
porary shift. Once you’re on the
job and have proven yourself,
the rise up the corporate ladder
will accelerate. This is especially
relevant in accounting given the
abundance of job opportunities
across the industry from entry-
to senior-level staff.

The report also provided job
seekers some financial details
on finance jobs that are among
the highest in demand across
the country.

One example quoted was the
job of a staf f accountant for
Northeast where the salary
range is US$40,000-$60,000.
The job involves assisting se-
nior-level accountants in the
research and preparation of
audits, projects and taxes.

US: Bloomington
accounting firm
sued for $550m
McGladrey & Pullen, a
Bloomington-based accounting
firm with 100 offices throughout
the US, was sued for US$550
million by the Chapter 11 trustee
for defunct money manager Sen-
tinel Management Group Inc,
reports Bloomberg News.

The suit, filed 20 March in

CHINA: One-third
audited foreign-
aided projects have
accounting flaws
A report from China’s National
Audit Office said the financial
management or accounting
methods of 42 foreign-aided
projects were below standard
or invalid.

Last year, the office audited
117 projects, of which 89 were
supported by foreign aid and 28
by foreign loans, said a report
released on the office’s official
website.

For the 42 projects, some
had failed to set up standard ac-
counting books, some had in-
complete account management
and some failed to complete
accounts in time, said the re-
port without giving further de-
tails, reports Xinhua.

However, it said the flaws in
the 42 projects had been cor-
rected by the end of November.

Among the 117 projects, 23 fell
behind scheduled process while
domestic funds failed to support
11 projects as promised making
a total shortfall of 1.4 billion
yuan, the report said, adding 70
per cent of the funds had been
allocated by last November.

The Chinese news agency
report said that local authorities
or project contractors withheld
the funds of four projects, in-
volving 31.3 million yuan, while
four projects had substandard
tender processes, which in-
volved 27.8 million yuan.

About 88 per cent of withheld
funds had been released by No-
vember, the report said.

Some projects had a combina-
tion of problems, said the report.

The total investment of the
117 projects, ranging from ag-
riculture to environment pro-
tection, is expected to hit 173.3
billion yuan. (One US dollar
equals 7.05 yuan)

PAKISTAN: State
Bank organises
seminar on
murabaha and ijara
The State Bank of Pakistan
(SBP) organised a seminar on
murabaha and ijara accounting
standards to develop an under-
standing of accounting treat-
ment of such modes of Islamic
transactions.

The forum provided the par-
ticipants an opportunity to dis-
cuss the problems faced by
them in implementation of
these standards, repor ts
Pakistan’s Daily Times.

It was agreed that the Com-
mittee of the Institute of Char-
tered Accountants Pakistan
(ICAP) and the SBP would look
into respective areas and clari-
fications would be issued in
due course of time to make the
implementation of Islamic Fi-
nancial Accounting Standards
(IFAS-2) possible.

The report quoted Pervez
Said, Director, Islamic Banking
Department, State Bank, as
saying that Islamic banking has
shown a tremendous growth
globally and Pakistan is no ex-
ception to this phenomenon.

The SBP has played a pivotal
role in developing the Islamic
banking industry in the country
and continues to do so with very
encouraging results, he added.

Ebrahim Sidat, Countr y
Manager, Ford Rhodes Sidat

Hyder & Co, who chaired the
seminar, said that with the “will
and determination” of all stake-
holders, Islamic banking would
grow further in Pakistan. He
was optimistic about the future
prospects of the industry.

Accounting and Auditing
Organisation for Islamic Finan-
cial Institutions (AAOIFI), the
Bahrain-based international
body, is developing the Shariah
and Accounting Standards for
Islamic Financial Institutions
(IFIs).

staff report

US: Accounting job
opportunities
continue to rise
The accounting industry boasted
almost 30,000 new jobs in the
fourth quarter of 2007 alone, de-
spite persisting talks of a poten-
tial US economic recession, re-
ports AccountingWeb.com.

Ajilon Finance, an accounting
and finance specialty staffing
firm, is forecasting continued
demand for qualified financial
professionals in 2008. The South
and West regions of the country
specifically will retain the most
encouraging job outlooks this
year, as detailed in Ajilon
Finance’s 2008 Salary Guide.

Add in the looming retirement
of the Boomers who currently
dominate the finance profession
and employers hailing account-
ing as the most sought after de-
gree for the upcoming graduat-
ing class, and the source of this
demand is clear, the report said.

It added that having wit-
nessed this high demand for
accounting talent first hand,
Ajilon Finance had some words
of advice to job seekers.

AT

AT
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International News

the US Bankruptcy Court in
Chicago, said the firm in some
instances “itself participated in
the wrongdoing committed by
a Sentinel insider.” The suit was
also filed against G. Victor
Johnson, the McGladrey part-
ner in charge of the firm’s work
for Sentinel, the report added.

The wire agency said that the
Northbrook, Illinois-based Sen-
tinel voluntarily asked for a
trustee four business days af-
ter the Chapter 11 filing in No-
vember. The Securities and
Exchange Commission had
sued Sentinel in a civil suit and
the National Futures Associa-
tion prohibited Sentinel from
dealing with any of the assets
in its principal accounts.

Bloomberg News added that
the trustee for Sentinel,
Frederick Grede, claims in the
complaint that the McGladrey
firm “ignored blatant violations
of federal law” and “failed to
satisfy the most basic stan-
dards of the accounting and
auditing profession.”

INDIA: IIM Calcutta
establishes CIMA-
IIM-C Centre of
Management
Accounting
The Indian Institute of Manage-
ment Calcutta has entered into
a collaboration with the Char-
tered Institute of Management
Accountants (CIMA), London
to establish a Centre for Man-
agement Accounting at the In-
dian Institute of Management
Calcutta campus.

It was reported that the cen-
tre will work to create and dis-
seminate knowledge to change
management accountancy
practices in India and other
countries. This will also foster
the inter-disciplinary research
in IIM-C and other academic

institutions in India.
A Memorandum-of-Under-

standing (MoU) between the
two institutes was recently
signed. According to this, CIMA
will sponsor the Centre and a
CIMA Professor of Management
Accounting for an initial period
of three years. The governance
of the Centre will be facilitated
by the creation of a Centre Advi-
sory Board. The Board will have
a chairperson, who will be a per-
son nominated normally by
CIMA and IIM-C by rotation and
approved by the other partner.

The Centre would hold con-
ferences and seminars on a
regular basis, at least once a
year. CIMA will arrange to pay
the travel costs of foreign ex-
perts who will speak at the
annual conference to be
organised by the Centre.

IIM-C will undertake the re-
search to act as an Academic
Host to the Centre. The scope
of the research is international
and will include investigations
relating to the professional de-
velopment of management ac-
countants throughout their ca-
reers as well as other contem-
porary issues linked to CIMA’s
Centre of Excellence based at
the University of Bath, School
of Management in the UK.

IIM-C and CIMA will publish
results arising from the re-
search and will discuss the
same in internal seminars.

US: Microsoft
issues warning
over Word flaw
that allows
targeted attacks
Microsoft has issued a security
advisory about a software flaw
that may affect Word users, re-
ports AccountingWeb.com.

Microsoft said it was investi-
gating reports of “very limited,

targeted attacks using a vulner-
ability in the Microsoft Jet Da-
tabase Engine that can be ex-
ploited through Microsoft
Word.”

The report added that the
Microsoft Jet Database Engine
is a database manager. It ex-
tends data access to a variety
of Microsoft and third-party
applications, including Microsoft
Access, Microsoft Visual Basic,
and certain Information Ser-
vices applications, Information
Week reported.

“Current attacks require cus-
tomers to take multiple steps in
order to be successful; we be-
lieve the risk to be limited,” the
report quoted Microsoft.

Targeted attacks affect only a
few organisations or individuals.
Microsoft has advised users not
to open Word documents from
untrusted sources or unex-
pected Word documents from
even trusted senders.

UK: A single
standard for the
world?
If Europeans and others can
switch accounting standards in
three years, how long will
Americans need? This is a hot
topic in the accounting world as
the US moves towards interna-
tional financial reporting stan-
dards, or IFRS, and so towards
dropping its own well-devel-
oped rules, according to an ar-
ticle in the Financial Times.

It said the US acceptance of
IFRS would be no small
achievement, making it all but
certain that a single set of ac-
counting standards would be
followed around the world

European Union countries
managed the change in three
years, from 2002, when it was
announced, to 2005, when the
first financial statements in
IFRS were required.

AT

The feature ar ticle in the
London-based newspaper
comes at a time when there has
been talk on the convergence.

In a much earlier article en-
titled ‘New accounting rule will
highlight merger expenses’,
Reuters had reported that costs
associated with company merg-
ers will have to be set against
profits under a new accounting
standard published in January as
part of a landmark move to make
transatlantic capital markets
more efficient. The step is in-
cluded in an amendment to the
way IFRS relate to firms with
stakes in other companies, or
firms in the throes of a merger.

The report noted that cur-
rently, fees are included in the
price of a takeover and consid-
ered an asset, but under the
new accounting rule these fees
will be considered an expense
and have to be written of f
against profits. The change is
designed to make company ac-
counts more transparent so in-
vestors have a better idea of
what’s going on.

In this latest article, Finan-
cial Times said that this year,
there are great expectations for
the US. After all the talk about
convergence for many years,
the first concrete signs of it
happening are generating an
enormous buzz.

It noted that late last year, the
US Securities and Exchange
Commission (SEC) voted to al-
low foreign companies to file in
IFRS without reconciling their
accounts to US generally ac-
cepted accounting principles,
or GAAP, in what amounted to
a tacit acceptance of the higher
quality of IFRS.

More recently still, it added
that the International Account-
ing Standards Board and its US
counterpart produced their
first joint accounting standard.
More are in the pipeline.

AT

AT

AT
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Sovereign
Wealth Funds

Sovereign
Wealth Funds

Shahmir Shah

Sovereign wealth funds (SWFs) have been making news for some time now. One estimate
has it that the funds today are worth in the region of $2.5 trillion or 5 per cent of
worldwide stock-market value. Now, that is certainly a formidable economic and

financial force to reckon with. No wonder the Western nations have awoken to the spectra
of the SWFs cutting deep into their territory.

C O V E R
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In the US and the European Union
(EU), regulators are talking about
how to deal with this phenomenon.
The US pushed for the International

Monetary Fund (IMF) and World Bank to
set guidelines for SWFs while Germany and
France urged for a joint European response.

On 26 February, the 27-nation EU call
had also put its weight on the SWF issue.
Its executive arm, the European Commis-
sion, had called for an international accord
to limit the political influence of sovereign
wealth funds. This was partly to avoid im-
posing rules that could stifle investment by
the mega funds.
“Sovereign wealth
fund countries must
acknowledge that
their growing
weight in global fi-
nancial markets
brings responsibili-
ties,” EU Monetary
Af fairs Commis-
sioner Joaquin
Almunia was quoted by media reports.

Just a week later, US Treasury Secretary
Henry Paulson talked about striking a deal
with SWFs of Singapore and Abu Dhabi to
adopt rules or greater disclosure and to en-
sure that investments are for economic and
not geo-political purposes.

The Big Sovereign Boys
In the SWF world, the two largest players

are from Asia. The Abu Dhabi Investment
Authority (ADIA) is the world’s largest SWF
with US$900 billion worth of assets under
its management, Deutsche Bank research
shows. The Singapore Investment Corpora-
tion (SIC) is a distant second with assets
worth $330 billion, while Norway’s Govern-
ment Pension Fund — Global (GPFG) is
third with US$322 billion in assets.

SWFs worldwide are managing assets
worth US$3.2 trillion, the research said, re-
ports The Gulf News, stating that the figures
were revealed at a seminar on SWFs at the
National Bank of Abu Dhabi. This is higher
than the earlier EU estimate of US$2.5 trillion.

“There are an estimated 45-50 sovereign
wealth funds. The SWFs range in size from
around $200 million to nearly $1 trillion,”
the report quoted Kurt Schacht, managing
director of the US-based Centre for Finan-

cial Market Integrity (CFA Institute). He
added that the goals of SWFs are economic
diversification, economic stabilisation,
wealth preservation and generational eq-
uity, access to systematic and professional
asset management, creating market cen-
tres and developing in-country expertise.

In South Korea, economics officials of
the nation’s new presidential administra-
tion are considering merging some govern-
ment-owned corporations into a single
holding company similar to Singapore’s
Temasek Holdings Pte. Ltd.

The Wall Street Journal Asia reported in
mid-March that
details are still be-
ing debated, and it
is possible the idea
may be scrapped.
But if the merger
happens, it is ex-
pected to lead to
operational im-
provements at the
c o m p a n i e s ,

though it would fall short of the full-scale
privatisation that President Lee Myung-bak
said he favored in his campaign last year.

In a statement, the report said, Korea’s
Ministry of Strategy and Finance said that no
decision has been reached and that it will an-
nounce a basic plan for restructuring govern-
ment companies in June. The restructuring
would apply only to wholly owned companies
such as Korea Development Bank; Kepco,
which is the nation’s biggest utility; and Korail,
the national railroad. It added that South

Korea’s government owns and operates sev-
eral dozen companies. It is unclear how many
of them would be folded into the holding com-
pany. Some may be privatised in stock sales.
Others are vestiges of the country’s authori-
tarian governments of the 1970s and 1980s
and may be closed.

How They Work
So, how do these powerful financial en-

gines operate?
Countries have used SWFs as instruments

through which to buy assets with their sur-
plus foreign exchange since the 1950s when
Norway and Singapore, and soon after Ku-
wait, sought new strategies to insulate them-
selves from exchange rate fluctuation, ac-
cording to a report in the Middle East Quar-
terly. It noted that central banks employed
SWFs only as buf fers for currency
stabilisation when countries had little or no
international debt and large current account
surpluses. Today, SWFs have become quite
common. As of March 2007, the United Arab
Emirates (UAE) and Saudi Arabia had, re-
spectively, the first and third largest SWFs
internationally, and Kuwait ranked sixth.

“Because of burgeoning oil prices, Per-
sian Gulf sovereign wealth funds have be-
come the preferred investment vehicles of
Kuwait, Qatar, and the United Arab Emir-
ates. As SWFs blur the line between public
and private investment, however, Western
nations worry about the security implica-
tions of foreign countries, including Persian
Gulf states, acquiring important positions
in key industries and companies,” it said.

Sovereign Wealth Funds

“Sovereign wealth fund

countries must acknowledge

that their growing weight in

global financial markets brings

responsibilities.”
Joaquin Almunia,

EU Monetary Affairs Commissioner



12 ACCOUNTANTS TODAY • April 2008

Commenting on its pattern of investment,
the report noted that with cash flows grow-
ing rapidly, it is neither prudent nor desirable
for SWFs to invest entirely in safe, fixed-in-
come assets such as US Treasury bonds or
even in individual, publicly-listed companies.
Many SWFs have shifted toward a 2005 rec-
ommendation, made by an international con-
sulting firm to the Kuwait Investment Author-
ity, that it “decrease the fund’s allocations to
the traditional asset classes (such as publicly-
listed equities and bonds) and increase the
allocation into non-traditional and uncorrelated
asset classes (such as alternative investments,
private equities, and real estate).”

In practice, it said this has led the Kuwaitis
and others to shift investment targets from
slow-growth economies like the US, Great

Britain, and Germany to rapidly-growing
economies — namely, China, India, South
Korea, and Turkey. As the chief of the Kuwait
Investment Authority asked, “Why invest in
two per cent-growth economies when you can
invest in eight per cent-growth economies?”

So, what are the concerns of the West? The
article, entitled Sovereign Wealth Funds: In-
vestment Vehicles for the Persian Gulf Coun-
tries brought into the picture former US trea-
sury secretary Larry Summers. The broad
concerns with SWFs raised go like this: The

Sovereign Wealth Funds

“What could emerge from pending legislation in both the US and the
European Union … is the introduction of a strict policy of reviewing
large acquisitions by SWFs that would make it extremely difficult, or
even illegal, for such funds to acquire assets in so-called strategic

sectors — infrastructure, telecommunications, media, and energy.”
Middle East Quarterly

capitalist system, he says, “depends on share-
holders causing companies to act so as to
maximise the value of their shares,” but gov-
ernments acting as shareholders might have
different, and less economically desirable, mo-
tives. “They may want to see their companies
compete effectively, or to extract technology,
or to achieve influence,” he explained.

Western governments, it added, remain con-
cerned that foreign interests may take over
economic assets with strategic value, be they
manufacturing plants, banks, industrial enter-
prises, or high-tech companies. From a Wash-
ington standpoint, for example, there is a ma-
jor difference between a Saudi acquisition of
General Electric’s plastics plants and a Saudi
purchase of its aircraft engine unit. Several in-
vestments have raised US and European con-

cern about possible hidden political agendas.
The magazine noted that the first major

rejection of an Arab SWF investment in-
volved Dubai Ports World’s acquisition of
P&O, a British company that operated six
major ports in the eastern United States.
Concerns about national security led many
in the US Congress to try to block the
Dubai company’s operation of US ports, an
issue settled only when, in March 2006,
Dubai Ports World agreed to hand over
operation of those ports to US entities.

The Result
It has not always worked in the favour of the

big sovereign boys. They, too, can get hurt in
the process. In a commentary dated 18 March,
Bloomberg columnist Andy Mukherjee noted
that banks and securities firms have raised as
much as US$105 billion of fresh capital by sell-
ing stakes to individuals, institutions and gov-
ernments amid subprime-related losses. He
noted that the so-called sovereign wealth funds
have provided at least half of the total, picking
up stakes in Citigroup Inc., Morgan Stanley,
Merrill Lynch & Co. and UBS AG.

He wrote that Jim Rogers, who co-
founded the Quantum Hedge Fund with
billionaire investor George Soros in the
1970s, says sovereign funds betting on US
financial stocks are going to lose money
because they opened their purse strings
too early. Rogers may have a point.

“Already there’s heartburn in China over
state-owned China Investment Corp.’s US$3
billion investment last May for nine per cent
of Blackstone Group LP, the world’s biggest
buyout fund. That stake, according to re-
cent market price, has shrunk to less than
half its original value,” he wrote.

“Sovereign wealth funds are long-term in-
vestors. They can afford to be patient. But
that doesn’t mean they have a complete li-
cense to bungle their trades in the short- to
medium-term,” he commented.

Moving Forward
We are already looking at the response.

Some in the US are already screaming for
ways and means to block the big SWFs.
This is how the Middle East Quarterly re-
port projected the next course of action.

“In response to the new challenges posed
by ambitious investing from oil-rich Persian
Gulf states,” it said, “the Western world will
have difficulty engaging in blatant protec-
tionism as such policies are greatly detested
by financial markets. What could emerge
from pending legislation in both the US and
the European Union, however, is the intro-
duction of a strict policy of reviewing large
acquisitions by SWFs that would make it ex-
tremely difficult, or even illegal, for such
funds to acquire assets in so-called strate-
gic sectors — infrastructure, telecommuni-
cations, media, and energy.”

Watch out for more news on sovereign
wealth funds. The story is still unfolding. AT
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The IMF’s executive
board gave the
green light for fur-
ther analysis on the

role of sovereign wealth funds
(SWFs) in the global economy
and endorsed a proposal for the
IMF to work with SWFs and
other relevant parties to prepare
a set of best practices for the
state investment institutions.

At a meeting on 21 March, the
body’s board discussed a pro-
posed work agenda relating to
SWFs, which it noted has gained
in importance in the interna-
tional monetary and financial system. The
board discussion provided an opportunity
for directors to discuss these funds, and
ways to facilitate the development of a set
of voluntary best practices by SWFs. This
work would be coordinated with the work
of the Organisation for Economic Coopera-
tion and Development (OECD) on prac-
tices for recipient countries as appropriate.

It noted that SWFs have been around for
a long time, at least since the 1950s. But
their total size worldwide has grown dra-
matically over the past 10-15 years, with the
IMF now estimating that they will rise from
$2-3 trillion today to about $6-10 trillion
within five years. At present, China, Ku-
wait, Nor way, Russia, Saudi Arabia,
Singapore, and the United Arab Emirates
are among the countries that hold the
world’s largest SWFs.

It noted that the main impetus for the
growth of SWFs comes from high oil
prices, financial globalisation, and contin-
ued imbalances in the global financial sys-

tem that have resulted in the rapid accu-
mulation of foreign assets by some coun-
tries. However, it also said that many have
welcomed the recent role of SWFs in pro-
viding capital to several large banks af-
fected by the subprime mortgage crisis.

“A better understanding of the role and
practices of SWFs and the development of
a set of best practices could help countries
with SWFs benefit from the experience of
other countries, strengthen their domes-
tic policy frameworks and institutions, and
further their macroeconomic and financial

interests,” said Jaime Caruana,
Director of the IMF’s Monetary
and Capital Markets Department
in a statement on its website.

He added: “Best practices and
principles could also help ease
concerns about SWFs in recipi-
ent countries and contribute to an
open global monetary and finan-
cial system,” he told a press brief-
ing after the Board had con-
cluded its session. “In our view,
the key to a successful result is
one that is based on an inclusive,
collaborative, and evenhanded ef-
fort.”

In an earlier report, IMF noted that
SWFs are attracting heightened attention
from markets, policymakers, national leg-
islatures, and the media, in particular fol-
lowing their recent capital injections —
totaling more than $40 billion since Novem-

ber 2007 — into European and US banks
that suffered big losses from the subprime
mortgage crisis.

“From the viewpoint of international fi-
nancial markets, SWFs can facilitate a
more efficient allocation of revenues from
commodity surpluses across countries and

The Role of the IMF
One player in the rapid advancement of the sovereign wealth funds (SWFs) is the

International Monetary Fund (IMF). IMF, tasked to monitor the health of its member
countries’ economies and the global financial system, has been playing a balancing act for

the funds under the direct supervision of sovereign nations.

C O V E R

“A better understanding of the role and practices of SWFs and the

development of a set of best practices could help countries with

SWFs benefit from the experience of other countries, strengthen

their domestic policy frameworks and institutions, and further

their macroeconomic and financial interests.”
Jaime Caruana, Director, IMF Monetary and Capital Markets Department
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Types of SWFs
SWFs have been created by governments
for several reasons. According to IMF
analysis, five types of SWFs can be
broadly distinguished based on their
main objective:

• stabilisation funds, where the pri-
mary objective is to insulate the bud-
get and the economy against com-
modity (usually oil) price swings;

• savings funds for future genera-
tions, which aim to convert non-
renewable assets into a more diver-
sified portfolio of assets;

• reserve investment corporations,
whose assets are often still counted
as reserve assets, and are estab-
lished to increase the return on re-
serves;

• development funds, which typically
help fund socioeconomic projects or
promote industrial policies that
might raise a country’s potential
output growth; and

• contingent pension reserve funds,
which provide (from sources other
than individual pension contribu-
tions) for contingent unspecified
pension liabilities on the
government’s balance sheet.

(Source: IMF)

enhance market liquidity, including at
times of global financial stress,” according
to the IMF’s First Deputy Managing Direc-
tor John Lipsky. “They also tend to be long-
term investors with limited withdrawal
needs, which enable them to withstand
market pressures in times of crisis and
dampen volatility.”

At the same time, Lipsky said, the IMF
also acknowledges the concerns of recipi-
ent countries and private commentators
about the impact of SWFs — reflecting
their size and investment strategies — and
of the home countries that have been wor-
ried about the risk of rising protectionist
sentiment.

The IMF online report noted that SWFs

“For economies with plentiful foreign reserve assets,

greater and more prudent diversification reflects sound

and responsible asset management.”
Udaibir S. Das, an expert on SWFs in the IMF’s Monetary and Capital Markets Department

“From the viewpoint of international financial markets, SWFs can

facilitate a more efficient allocation of revenues from commodity

surpluses across countries and enhance market liquidity, including at

times of global financial stress. They also tend to be long-term

investors with limited withdrawal needs, which enable them to with-

stand market pressures in times of crisis and dampen volatility.”
 John Lipsky, IMF First Deputy Managing Director

offer a variety of economic and financial
benefits. They help avoid boom-bust cycles
in their home countries, and facilitate the
saving and transfer across generations of
proceeds from fiscal surpluses related to
commodity exports and privatisations.
They also allow for a greater portfolio di-
versification and focus more on returns
than is traditionally the case for central-
bank-managed reserve assets, thereby re-
ducing the opportunity costs of reserve
holdings.

“For economies with plentiful foreign
reserve assets, greater and more prudent
diversification reflects sound and respon-
sible asset management,” says Udaibir S.
Das, an expert on SWFs in the IMF’s Mon-

etary and Capital Markets Department.
The growth of SWFs has also raised sev-

eral issues. In addition to official and pri-
vate commentators’ concerns about the
impact of SWFs—including their size and
their investment strategies—they also
raise the issue of the expanded role of gov-
ernments in international markets and in-
dustries. Some observers worry that SWF
investments may be motivated, in certain
cases, by political objectives.

It added that concerns have been raised
about how SWFs fit into the domestic
policy formulation of countries with such
funds. At the same time, countries with
SWFs are concerned about protectionist
restrictions on their investments, which
could hamper the international flow of capi-
tal.

The Role of the IMF

AT
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Exploring

Global Emotional Intelligence
Dr. Amy CM Yeo

In an increasing competitive global environment, organisations are showing a renewed
interest in understanding how employees create and sustain the organisational

performance necessary for competitive advantage. This trend suggests a need for human
resource assessments that can identify the characteristics of executives who successfully

transcend international borders.
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Exploring Global Emotional Intelligence

tional intelligence is defined as the capac-
ity for recognising our own feelings and
those of others, for motivating ourselves,
and for managing emotions effectively in
ourselves and others. A competency is
more generally defined as a characteris-
tic of an individual that is causally related
to criterion-referenced as effective or su-
perior performance in a job or situation.
An emotional intelligence competency, how-
ever, is an ability to recognise, under-
stand, and use emotional information
about oneself or others that leads to or
causes effective or superior performance.
But let’s not get ourselves confused. Each
and every construct in whatever ‘form’ or
‘shape’ postulated  has its distinct features
in the eye of EI scholars. Salovey (2006)
cautioned, whether these constructions
are best viewed as “true” intelligence or
as sets of competencies, collections of
skills, or behaviour styles. For practitio-
ners and managers particularly, the model
as shown in Table 1 may be used for hu-
man resource assessment in your
organisation.

Real-World Applications
A plethora of empirical studies on emo-

tional intelligence were found across the
globe. Nevertheless, due to constraints in
resources, this paper sheds light on only
five variegated organisations from different
countries with a mix of private and public
sectors. The research methods used in
these studies appear rigorous but does not
compromise the essence of validity and re-
liability of the undertakings. Using the
above framework, a brief description of each
organisation and its findings shown in Table
2 is appended as follows:

Scenario A:  A major international
petroleum corporation

The research was conducted in a major
international petroleum corporation with
extensive international operations. The five
work roles studied were corporate strate-
gist, international business developer, in-
ternational negotiator, international busi-
ness service manager, and international
asset construction project manager. When
viewed together as a value chain of respon-

Table 1 El Domains and its Behavioural Descriptions

Cluster Competency Behavioural Complexity Description

Self-awareness Accurate self-assessment Knowing one’s inner resources, abilities, and limits

Emotional self-awareness Recognising how one’s emotions affect performance

Self-confidence A strong sense of one’s self-worth and capabilities

Self- Achievement orientation Striving to improve or meeting a standard of excellence

Adaptability Flexibility in handling change

Emotional self-control Keeping disruptive emotions and impulses in check

Initiative Readiness to act on opportunities

Optimism Persistence in pursuing goals despite obstacles
and setbacks

Transparency Maintaining integrity, acting congruently with
one’s values

Social Empathy Sensing others’ feelings and perspectives and
Awareness taking an active interest in their concerns

Organisational awareness Reading a group’s emotional currents and
power relationships

Service orientation Anticipating, recognising, and meeting customers’
or clients’ needs

Relationship Change catalyst Initiating or managing change

Conflict management Negotiating and resolving disagreements

Developing others Sensing others’ development needs and
bolstering their abilities

Influence Having impact on others

Inspirational leadership Inspiring and guiding individuals and groups

Teamwork and Working with others toward a shared goal;
collaboration creating group synergy in pursuing collective goals

The absence of information about
the behavioural characteristics
that support executive success
and the context in which that

behaviour is practiced in international busi-
ness is a major gap in theoretical and prac-
tical literature.

This article provides a description of a
series of real-world applications relating to
emotional intelligence (EI) and the result-
ing business issues that emerged. In each
case, although the study focuses on appli-
cation (i.e, how you do it), there is always
an underlying research foundation. Unde-
niably, we have to accept the fact that EI
when applied to the workplace is not a cure-
all but rather a convenient way to
conceptualise the dynamic impact of emo-
tion on behaviour and how understanding
and managing emotion in the workplace
can help address the previously mentioned
human issues and problems.

Emotional Intelligence: Things We
May Not Know

Is the concept of “Emotional Intelli-
gence” new? Perhaps this is no-longer a
novel question since researchers and
practitioners alike planted such a conun-
drum behind their mind some years ago.
Critics argued that the construct tends to
overlap considerably with Leadership
competencies, Interpersonal Skills, Per-
sonal Ability and other constructs that had
been a part of operational human resource
issues or rather the vocabulary used in
teachings and research over the past
three decades. Nonetheless, the develop-
ment of the construct, its specific compo-
nent, and the measurement tools now
available, make it possible to better ad-
dress a concern that leaders, profession-
als, executives, HR practitioners, and
scholars share: When it comes to job-re-
lated performance and success, we know
that technical skills and analytic intelli-
gence are not enough. How do we ad-
equately explain and assess this other do-
main? EI offers a very useful frame.

Salovey (2006), a notorious expert in EI,
who stood by his suggestion succinctly
conveyed that “if one calls something emo-
tional intelligence, it should have some-
thing to do with emotions with intelli-
gence”. From theoretical literature, emo-

management

Management
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sibilities, these roles represent an
organisational capability necessary to ac-
complish international business.

Using the “convergence of data” approach,
Mount (2006) found that 10 of the 22 compe-
tencies in the generic McBer & Company’s
competency dictionary occurred more fre-
quently across the various roles. These 10
competencies as shown in Table II represent
the core competencies that differentiate per-
formance in international business. The com-
petencies of achievement motivation, impact
and influence, and information seeking were
found to be statistically significant for supe-
rior performance. Typical performers scored
statistically higher on the competencies of
analytical thinking and organisational aware-
ness.

Scenario B: Bass Brewers United
Kingdom

Lloyd (2001) conducted a study to deter-
mine whether EI competencies were associ-
ated with various measures of performance
for sales agents at Bass Brewers in the United
Kingdom.  The sample consisted of 33 area
development manager (ADM) sales agents
at Bass Brewers. The Bass sales force con-
sisted of 54 ADMs who were organised into
seven regional teams led by seven field sales
managers. These teams were responsible for
building volume and profits, implementing
national promotional activity, and resolving
customer service issues.

This study was designed to assess the
predictive criterion validity for the Emo-
tional Competency Inventory (ECI), the
competencies as shown in Table I, and to
find out whether emotional intelligence
competencies might underlie some of the
behaviour that led to better performance
in their role as sales agents. The results
were found to be significantly associated
with overall performance and the number
of new accounts sold.

Scenario C:  Local government
authority in Israel

Carmeli (2003) examined the extent to
which senior managers with a high EI
employed in public sector organisations
develop possible work attitudes, behaviour
and outcomes. The population of this study
was 262 senior managers employed as
chief financial officers in local government

authorities in Israel.
The results indicate that EI augments

positive work attitude, altruistic behaviour
and work outcomes. This finding is espe-
cially of importance for organisations
which recognise the critical role the top
management team plays in their success.
The effectiveness of the top management
team is function, inter alia, of the manage-
ment skills possessed by the senior man-
agers from which it is comprised. Skills of
managing people are of unique importance
for the creation of effective management
and leadership, and EI as “the subset of
social intelligence” (Salovey and Mayer,
1989-1990) may be the most critical com-
ponent of this class of skills. Hence, hav-
ing senior executives with high EI is a ne-
cessity for attaining sustainable results.

Exploring Global Emotional Intelligence

Table 2 Cross-National Emotional Competency

Competency

Accurate self-assessment

Emotional self-awareness

Self-confidence

Achievement orientation

Adaptability/Flexibility

Emotional self-control

Initiative

Optimism

Transparency

Empathy

Organisational awareness

Service orientation

Change catalyst

Conflict management

Developing others

Influence

Inspirational leadership

Teamwork and collaboration

Scenario

A B C D E

✔ ✔ ✔

✔ ✔ ✔

✔ ✔ ✔ ✔

✔ ✔ ✔ ✔

✔ ✔ ✔ ✔ ✔

✔ ✔

✔ ✔ ✔

✔ ✔ ✔

✔ ✔

✔ ✔ ✔ ✔ ✔

✔ ✔ ✔

✔ ✔ ✔

✔ ✔ ✔

✔ ✔ ✔

✔ ✔

✔ ✔ ✔ ✔

✔ ✔ ✔

✔ ✔ ✔ ✔

Scenario D: Turkish Business School,
Istanbul University

Sevinc (2001) conducted a study using
the ECI (Table I) with a sample of Turkish
business school graduates working in vari-
ous industries and functions for more than
11 years after graduation. Participants
were graduates of Istanbul University.
They were contacted in 2001 through a
university alumni association. The re-
searcher was interested in broadening the
conceptualisation of workplace “perfor-
mance” to include both objective and sub-
jective measures of career success.

Results showed a relatively consistent
pattern between career success and ECI
ratings. For example, those who rated
themselves high in emotional intelligence
competencies reported that they felt more

“Our emotions influence how we perceive and interpret information

and how we respond to others. Many of the implicit and deliberate

decisions we make are largely based on emotion. Connecting and

establishing rapport with colleagues and clients, being comfortable

in one’s own skin, understanding the dispositions of others and

adjusting one’s approach accordingly, and engaging and energising

ourselves and others are all in part influenced by our emotions.”
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supported by management in their work,
and they felt challenged, responsible, and
accountable in their work.  Interestingly,
they also obtained higher interpersonal
satisfaction as they felt more respected and
accepted by peers and superiors.

Scenario E: Johnson & Johnson (J & J)
The J & J Consumer and Personal Care

Group, a division of J & J, and EI Consor-
tium Organisational members, undertook a
two year project aimed at determining the
significance of EI in leadership success.  The
project had several distinct phases – using
the Delphi technique seeking experts’ opin-
ions and a multi-rater survey using a sample
of 450 leaders across the globe.

The results revealed that six  competen-
cies were found to distinguish
high per forming leaders
across the three rater groups
(Supervisor, Peer and Direct
Repor t) - self confidence,
achievement orientation, initia-
tives, leadership, influence, and
change catalyst.  The finding is
strikingly similar to the conclu-
sions reached by McClelland
(1998) that found the most
powerful leadership differen-
tiators were Self-Confidence,
Achievement Drive, Develop-
ing Others, Adaptability, Influ-
ence and Leadership.

The research results of the
five organisations revealed that EI compe-
tencies such as Self-Confidence, Achieve-
ment Orientation, Adaptability/Flexibility,
Empathy, Influence, Teamwork and Col-
laboration seem to be the most common
and essential EI attributes that contribute
to high achievement and work success in
organisations.

Implications for International
Managers

Past research has demonstrated that
emotionally intelligent senior managers
tend to be more satisfied with their work.
Retaining talented and knowledgeable se-
nior managers has become a major con-
cern for many organisations. Selecting se-
nior managers who have high EI may have
a positive impact on the extent to which an
organisation succeeds in retaining its most

Exploring Global Emotional Intelligence

just be smart, or to be smart and have
skills, or to have great empathy and EI. An
individual needs EI, IQ and expertise com-
petencies to be successful in the complex
working environment. A fusion of these
competencies is shown in Figure I below.

Conclusion
Our emotions influence how we perceive

and interpret information and how we re-
spond to others. Many of the implicit and
deliberate decisions we make are largely
based on emotion. Connecting and estab-
lishing rapport with colleagues and clients,
being comfortable in one’s own skin, un-
derstanding the dispositions of others and
adjusting one’s approach accordingly, and
engaging and energising ourselves and oth-

ers are all in part influenced by
our emotions.

Competencies that demon-
strate the ability to manage
one’s emotions and the emo-
tions of others were found to be
an important determinant of
success at work in a variety of
situations and cultures.
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Figure 1 Relation of EQ Competencies to Performance

Superior Performance

IQ + EQ + Expertise
Competencies

Differentiating
Performance

EQ Competencies

Opportunities

IQ + Expertise
Competencies

Source: Mount (2006), “The Role of EI in Developing International Business Capa-
bility: EI Provides Traction” edited by Druskat et al. in “Linking Emotional Intelli-
gence and Performance at Work”, LEA, pp. 97-124.

critical workforce. Bearing this in mind, the
following three issues may  be explored fur-
ther for all internationally-based managers.

EI measurement tools: In using EI frame-
works or competencies as a means of assess-
ing employee work performance, job satis-
faction and any other direct or indirect link-
ages with performance outcome, managers
may have to be wary about the type of mea-
surements to adopt. The most commonly
used EI measurements for researchers and
practitioners such as Emotional Competency
Inventory (ECI), Hay/McBer Competency
Rating Questionnaire (CRQ), Mayer-Salovey-
Caruso Emotional Intelligence Test
(MSCEIT), Bar-On Emotional Quotient In-
ventory (EQ-i) and Johnson & Johnson Lead-
ership Emotional Competency Model may

need to be considered for future human re-
source assessment strategy.

EI and cross-cultural sensitivity: To some
extent, all definitions of EI are crafted in
terms of behaving emotionally, in adaptive
or functional terms, and there are cultural
differences on how various behaviours are
viewed along these lines. Making small talk
is valued in the Americas, being able to
speak intelligently about personal topics
such as politics or religion more so in East-
ern Europe.  So, managers working in in-
ternational of fices on a temporar y
secondment basis or if permanently-based
may have to consider this sensitivity in or-
der to attest EI construct effectiveness in
its application in different environments.

EI and individual superior performance:
In today’s  complex environment in which
people live and work, it is not enough to

AT
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Ethical Issue?
Danielle Cohen

Have you ever been asked to do something at work that made you feel uncomfortable —
something that you thought might have been intended to mislead, or something that

seemed to make sense at the time but which you realised could have undesirable long-term
effects? Most ethical dilemmas don’t involve a clear-cut case of fraud. Obvious fraud

should not create a dilemma for any professional accountant. The problems occur when
you find yourself in a situation that seems to fall into
       a grey ethical area. You may not like what

   you’ve been asked to do, but how should you
respond? What are your options?

Your institute’s code of ethics
may not provide an answer for
every eventuality, but it should
raise awareness of the issues and

suggest ways in which you can analyse your
situation and decide what to do. The situation
described below is based on a real-life ethical
dilemma that a CIMA member encountered.
This case was used at CIMA’s international
ethics roadshows in Sri Lanka, Singapore,
Malaysia and South Africa in late 2006.

Chartered management accountant ‘CI’
has been the Finance Director of a garment
retailing company for 10 years. The share-
holders are currently in the process of try-
ing to sell the business. CI is responsible
for the year-end financial accounts and has
identified some slow-moving stock that is
over nine months old, which would ordi-
narily be written down. The MD of the com-
pany (who is the majority shareholder) has
told CI that unlike in past years, it is not nec-
essary to write down the stock on this oc-
casion. CI is sure that this is because the
MD is trying to inflate the stock valuation.

The MD had previously told CI that there
was a prospective buyer interested in the
business, and indicated that if the deal went
through all the company’s employees could
keep their jobs and CI would receive an in-
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sional competence and due care, confiden-
tiality and professional behaviour. The
code requires members to identify, evalu-
ate and respond to threats to the principles.
Where there is a threat, they must take
action to reduce or remove it altogether.
Because it is impossible to define every
situation that could create a threat to the
principles and the specific action that
should be taken in every case, the code
sets out examples of threats and what to
do about them. We believe this principles-
based approach is more flexible than a
rules-based code, and runs less risk of
members looking for loopholes or ways of
circumventing it. A code based on prin-
ciples can also be applied in a wide variety
of circumstances.

So what would CIMA’s code suggest that
CI does next? The MD is putting pressure
on CI to misrepresent the company’s posi-
tion, which is against the principle of in-
tegrity in CIMA’s code of ethics. There is
also a self-interest threat to CI’s objectiv-
ity because of the career opportunities that
the MD has indicated the sale of the com-
pany will bring. CI can’t “do what has been
asked” because ‘integrity’ requires accoun-
tants not to be associated with information
that they believe is false or misleading.

Also inappropriate is the suggestion to
resign. That might be an option in the most
extreme circumstances, but it should be a
last resort. Resignation would be prema-
ture at this stage and it would not help to
resolve the situation. Relying on the buy-
ing company’s due diligence to pick up on
the overvaluation is not appropriate, either.
CI is responsible for the honest presenta-
tion of the accounts. Shifting responsibil-
ity to the buyer, or to the auditors, is not

adequate.
But several of the suggested actions may

be appropriate for CI, depending on the spe-
cific circumstances. CIMA’s website
(www.cimaglobal.com/ethics) has further in-
formation on how to resolve ethical issues
based on the guidance in the code of ethics.

If you find yourself in a situation where
you are asked to do something that you
think may be unethical, the most important
first step is to obtain more information. In
the case of the scenario above this would
include for example, establishing the basis
of valuation for the company. Once CI is sure
of the facts, CIMA would suggest that he
discusses the matter with people inside the
company - ideally with the MD in this case,
but perhaps with colleagues, board mem-

bers, minority share-
holders or others. CI
could try to dissuade the
MD from his desired
course of action by ex-
plaining the disadvan-
tages, by suggesting al-
ternative methods of
achieving the same aim
or by pointing out that it
goes against the
profession’s/company’s
code of ethics.

If none of these options
is successful, CI may have to consider rais-
ing the issue externally — for example alert-
ing the company auditors or a regulatory
body. If the situation is still not resolved, CI
may have to think of ways to remove himself
from the conflict. This could mean bringing
in an independent expert to value the stock
or, in the most extreme case, it could mean
resigning from a project, engagement or em-
ployer.

At all stages in the process you should
make sure that you record every step that
you take to resolve the conflict — for ex-
ample, by following up a conversation with
an email. This is in case you are called on
to defend your actions.

It may also be wise to take legal or profes-
sional advice at any point in the process. This
could be privately, or by taking advantage of
the services offered by your institute.

Danielle Cohen is Ethics Manager at CIMA
London.

crease in salary and responsibilities.
Below is a selection of the solutions that

members at these events proposed, but do
you agree with their recommendations?
Which of the suggested courses of action
might you have taken if you were to find
yourself in such a situation?

� “Talk to the MD and explain why this
might not be a good long term plan. It’s
only a quick fix.”

� “When signing the accounts add a state-
ment that says in your opinion this is not
a true reflection of the stock valuation”

� “Leave it in the hands of the auditors”

� “The prospective buyers will perform checks
and due diligence before buying the com-
pany. Leave it to them — it is a case of
‘buyer beware’ ”

� “Perhaps the inventory
write down is not relevant
– perhaps the company is
being bought according to
fixed asset value?”

� “Resign”

� “Talk to other directors or
minority shareholders, es-
pecially those close to the
MD.”

� “Look at what the company’s
value is as a going concern,
and assist the MD in ways
of putting the best case forward.”

� “Get an independent advisor to evaluate
the stock.”

� “Do as you have been asked.”

� “Use the fact that this is against profes-
sional codes of conduct and perhaps the
company’s own code of ethics to dissuade
the MD from this course of action.”

Codes of ethics can help accountants to
negotiate the ethical decisions they face,
such as the situation above. CIMA’s own code
is based on the International Federation of
Accountants’ (IFAC’s) code of ethics, which
was developed with the input of CIMA and
the global accountancy profession. As an in-
ternational organisation, it is important to us
that our code can be applied anywhere in the
world. By adopting the IFAC code we are
confident that this is the case.

The code is based on five fundamental
principles, rather than a set of rules. The
principles are: integrity, objectivity, profes-

Check facts Escalate
 internally;
consider
grievance

procedures

Escalate
externally

 (e.g. auditors,
professional

body)

Refuse to 
remain

associated
with

conflict

DOCUMENT ACTION TAKEN

SEEK PROFESSIONAL OR LEGAL ADVICE

AT
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Media comments in the
wake of Enron and other
corporate scandals fo-
cused on the issue of au-

ditor independence (Raja Tun Uda, 2002).
These financial scandals and corporate fail-
ures have had a negative effect on the
public’s perception of auditors.

More worryingly, as has been raised by
O’ Malley (1993), the issues related to in-

B U S I N E S S  & A C C O U N T I N G

Survival of the Fittest
Lessons from Enron and
other Corporate Scandals

Maslina Ahmad and Nur Barizah Abu Bakar

A study says auditors must maintain their independence to ensure their
credibility and the survival of their profession

dependence are threatening the survival of
accounting firms. It is therefore important
that auditors maintain their independence
and provide a high quality of auditing.

The study aims to offer factors influenc-
ing auditor independence (AI) from the
perspective of accountants.

This article serves as a basis for the profes-
sion to establish policies relating to auditor
independence. Providing empirical evidence

from a local context can help policy makers
and international accounting agencies
harmonise international auditing standards.

According to By-Law B-1.4 (1) issued by
the Malaysian Institute of Accountants, in-
dependence requires:

independence of mind and
independence in appearance
(MIA, 2006).

Independence in fact can be defined as

1
2
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Table 1 Frequency and percentage indicating ‘Yes’ and ‘No’ regarding factors which influence auditors’ independance

Factors Firm Size (2) Competition (1) Tenure (4) Fees (3) MAS (5) Audit Committee (6)
(ranking according to ‘Yes’) Freq. % No. % No. % No. % No. % No. %

Yes 64  88.9  68 94.4 59  81.9 61 84.7 52  72.2  51 70.8

No 8  11.1  4 5.6 13  18.1 11 15.3 20  27.8  21 29.2

Total 72  100.0  72 100.0  72

1
2
3
4
5

1
2

Table 2 The importance of factors in influencing AI
(1— most important; 6 — least important):
The mean score and rank of factors

Factors Mean Score Rank Mode

Firm Size 3.17 3 4

Competition 3.06 2 3

Tenure 3.68 4 4

Fees 2.85 1 1

MAS 3.72 5 5

Audit Committee 4.33 6 6

1
2
3
4
5

6

1

2

4

3

Survival of the Fittest: Lessons from Enron and Other Corporate Scandals

the auditor’s state of mind and his ability to
maintain a proper attitude in the planning
of his audit programme, the performance
of his verification work, and the preparation
of his report (Mautz & Sharaf, 1961).

On the other hand, independence in ap-
pearance refers to the public’s or others’
perceptions of the auditor’s independence.

To be seen as independent, an auditor
should be able to demonstrate that there is
no threat to his independence such that an
outsider would not doubt the auditor’s ob-
jectivity (Messier & Boh, 2002).

For this study, we will only focus on inde-
pendence in appearance, since the actual
independence of an auditor is unobservable.

Data collection
In this study, since perceived indepen-

dence represents opinions of people, the
survey method is the best vehicle to mea-
sure perceptions (Beattie et al., 1999) of
accountants registered with MIA.

Results
72 complete and two incom-

plete questionnaires were re-
ceived, producing usable replies
of 14.4 per cent. This response
rate can be considered as accept-
able since it falls between 10 and
50 per cent as suggested by
Saunder et al. (2003).

 The overall 6 factors influenc-
ing auditor independence:

the size of audit fees;
the level of competition among audit firms;
the size of the audit firm;
the tenure of an audit firm;
the provision of management advisory
services;
the existence of an audit committee

were seen by accountants as having an in-
fluence on AI, though the percentages of re-
spondents’ agreement range from 94.4 per
cent to 70.8 per cent (refer to Table I).

Strength of factors influencing AI
 According to the ranking, the most im-

portant factor in influencing AI as per-
ceived by accountants is:

the size of audit fees; followed by
the level of competition among audit firms;
the size of the audit firm;
the tenure of an audit firm;
the provision of management advisory
services; and finally
the existence of an audit committee

(refer to Table 2).
In general, these findings do not confirm

the results from an earlier study conducted
in Malaysia by Abu Bakar et al. (2005). It
contradicts Abu Bakar et al.’s study in the
sense that in the latter study it was discov-
ered that the size of audit fees was the least
important factor influencing AI, while this
study found otherwise, as it was ranked as
most important.

In explaining this difference, one may
want to relate to the fact that MIA, of which

the respondents are members, has intro-
duced (in its By-Law on Professional Inde-
pendence) the 15 per cent threshold of the
size of audit fees as a benchmark of inde-
pendence of an auditor on its client.

This step has perhaps increased accoun-
tants’ awareness of and, hence, responsive-
ness towards this factor, and as reflected
in this study, this factor has been perceived
as a crucial factor in influencing AI.

It is therefore safe to say at this point that

the policy actions taken to set the maximum
size of audit fees in particular has strong
(positive) consequences on the accounting
profession and AI. Abu Bakar et al. (2005),
on the other hand, in justifying the reason
that size of audit fees is relatively less im-
portant among loan officers, understand-
ably mentioned that normally only the au-
dit firms themselves knew the size of audit
fees, as a percentage of their total revenue
which they receive from their clients. Loan
officers do not have that information.

Directions of factors influencing AI
Table 3 shows the mode (or most com-

mon response) for each question regard-
ing the respondents’ level of agreement
with the statements given. The majority of
the respondents agreed that:

the larger the size of an audit firm; and
existence of an audit committee in the
audit client company, the greater the
auditor independence will be.

The majority also agreed that:
       the higher the level of com-
petition among audit firms;
      the longer the duration an
audit firm serves an audit client;
       the larger the amount of au-
dit fees paid by the audit client
company to the audit firm (in
relation to the total percentage
of audit revenue);
     the provision of manage-
ment advisory services by the

audit firm to the audit client company,
the more likelihood that an auditor’s in-
dependence will be impaired.

All these parallel the findings in Abu
Bakar et al. (2005). This may indicate the
differences between the opinions of loan
officers and accountants in terms of the di-
rection of the relationship of the factors be-
ing tested and AI.

More specifically, for the firm size and
audit committee factor, the majority tend
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Table 3 Level of agreement with positive and negative
relationship between each factor and auditor
independance using the 7-point Likert-scale:
Mode for each factor

Factors Relationship Mode
1=Strongly Agree

7 =Strongly Disagree

Firm Size Positive 2 (agree)

Negative 6 (disagree)

Competition Level Positive 5 (slightly disagree)

Negative 2 (agree)

Tenure of Service Positive 6 (disagree)

Negative 2 (agree)

Size of Audit Fees Positive 6 (disagree)

Negative 2 (agree)

MAS Positive 6 (disagree)

Negative 2 (agree)

Audit Committee Positive 2 (agree)

Negative 6 (disagree)

1

2

3
AT

1

2

3

4

5

6

1
2
3
4

5

6

to agree with the positive relationship between
the factors and AI, while for the other factors,
the majority tend to agree with the negative
relationship between those factors and AI.

The positive statement that has been
‘agreed’ most by respondents according to
ranking is that;

“the higher the level of competition
among audit firms, the more likelihood
that the auditor’s independence will be
weakened”.
This is then followed by the statement:
“the longer the duration an audit firm
serves an audit client, the more likeli-
hood that auditors’ inde-
pendence will be im-
paired”; and
“the larger the size of audit
fees paid by the audit client
company to the audit firm
(in relation to the total per-
centage of audit revenue),
the more likelihood that it
will weaken the auditor’s in-
dependence”.

On the other hand, the nega-
tive statement that has been ‘dis-
agreed’ with most by the respon-
dents according to ranking, is:

“the smaller the size of an
audit firm, the greater the
auditor’s independence”.
This is then followed by the
statement:
“the shorter the duration an
audit firm serves an audit cli-
ent, the more likelihood that the auditor’s
independence will be weakened”;
“the smaller the amount of audit fees
paid by the audit client company to the
audit firm (in relation to the total per-
centage of audit revenue), the more
likelihood that it will weaken the
auditor’s independence”;
“the existence of an audit committee in
the audit client company may not en-
hance the auditor’s independence”;
“the auditor’s independence will not be
weakened if the audit firm provides
management advisory services to the
audit client company”; and finally
“the lower the level of competition
among audit firms, the more likelihood
that auditor’s independence will be
weakened”.

Conclusion
It is evidenced from this study that accoun-

tants perceive the following factors as impor-
tant in influencing auditor’s independence:

Size of audit fees;
level of competition among audit firms;
audit firm size;
tenure of an audit firm serving the
needs of a given client;
provision of management advisory ser-
vices; and
existence of an audit committee.

The size of an audit firm and the exist-
ence of an audit committee are perceived

by accountants as having a positive rela-
tionship with auditor independence.

In particular, accountants perceive that
the larger the size of an audit firm, the
more likely it is that it may boost the
auditor’s independence. The existence of
an audit committee in an audit client com-
pany is also believed to improve the exter-
nal auditor’s independence.

For the other four factors ‘namely the
level of competition among audit firms, an
audit firm’s tenure of service, the size of
audit fees, and the provision of manage-
ment advisory services’, a negative rela-
tionship between them and auditor inde-
pendence seems to gain more support from
accountants.

They tend to believe that an auditor’s
independence is more easily impaired in

four situations. Among the situations are
when there is a higher level of competition
among audit firms as compared to when
the competition level is lower.

Secondly, when there is a longer dura-
tion of service provided by the auditor for
a given client as compared with when the
auditor serves a given client over a shorter
duration of time.

Thirdly, when there is a larger size of
audit fees provided by the audit client to
the auditor as compared with when the au-
ditor receives a smaller size of audit fees.

Finally, when there is management advi-
sory services (MAS) provided
by the auditor to its audit client
as compared with when there is
no provision of MAS by the au-
ditor to its audit client.
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High performing organisations,
having developed strategies
through a sound strategic plan-

ning process, must ruthlessly implement
strategies by removing performance bar-
riers or risk through enterprise-wide risk
management practices.

Organisations can implement their strat-
egy and perform well if:

� Everyone understands strategic, unit and
departmental objectives, measures and
targets and key priorities (clarity).

� Everyone is connected emotionally and
engaged to strategic themes, key objec-
tives and organisational priorities (com-
mitment).

� There is clear “line-of-sight” for each in-
dividual, department, and unit so that they
are closely aligned to the organisation’s
key priorities (translation).

� Structure, system and cultural barriers
are removed through embedded enter-
prise-wide risk management process (en-
abling).

� Everyone works together to arrive at bet-
ter ways to achieve objectives and tar-
gets, removing “its not my job” thinking
(synergy).

� Individuals are responsible for achieving
targets (accountability).

� Everyone is a de facto risk manager (re-
sponsibility).

M A N A G E M E N T  &  A C C O U N T I N G

Embedding Risk Management Practices for

Improved Organisational Performance
Patrick Ow

Improving business results require risk management practices to be simplified and embedded
seamlessly into normal business operations, planning and budgeting processes, and

organisational culture. It is no longer an add-on or a management fad. Private and public sector
organisations alike have struggled to understand risk management implementation steps and

techniques. For those who have overcome it, they are reaping the fruits of their labour.

Risk is the likelihood of something hap-
pening (either positive or negative) that
will have a consequence or impact (aris-
ing from the event) upon the achievement
of objectives. Risk management standard
AS/NZ 4360:2004 defines risk as “the
chance of something happening that will
have an impact on objectives”.

Risk = Likelihood X Consequence

Like the risk management process itself, an
enterprise-wide approach (or commonly
known as enterprise risk management, ERM)
to manage risks arose from the business sec-
tor and it is being adopted by public and not-
for-profit organisations around the world.

The Committee of Sponsoring Organ-
isations of the Treadway Commission
(COSO) has broadly defined ERM as “a
process, affected by an entity’s board of di-
rectors, management and other personnel,
applied in strategy setting and across the
enterprise, designed to identify potential
events that may affect the entity, and man-
age risk to be within its risk appetite, to
provide reasonable assurance regarding
the achievement of entity objectives.”

The enterprise-wide approach to risk man-
agement does not necessarily negate or replace
the traditional risk management process and
mitigating risk controls, which is summarised
in Table 1. Controls are policies, procedures,
practices and organisational structures de-

signed to provide reasonable assurance that
operations are effective and efficient,
organisational reporting is complete, reliable,
accurate and timely, and that all applicable laws
and regulations are complied with.

Effective risk management calls for a col-
laborative approach involving all parts of the
organisation. Taking an enterprise-wide
approach to risk management is vital as risk
in different units may be within the risk
appetite of that individual unit. Taken to-
gether, that unit’s risk might exceed the risk
appetite of the organisation as a whole - in
which case, different risks responses may
be required to bring the individual unit’s
risk in line with the organisation’s risk ap-
petite.

The starting point is the organisation’s
objectives, encapsulated by their vision and
strategy.

From objectives, SMART (specific, mea-
surable, achievable, realistic, and timed)
performance measures and quantifiable
targets are developed. Measures and tar-
gets are important as what gets measured
gets managed and done.

From the highest level, guided by
organisational structure, organisational vi-
sion and strategies are cascaded down and
forms the strategic objectives, and perfor-
mance measures and targets, which in turn
cascades down, is weighted and forms
each business and supporting units’ objec-
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Risk & Control Cycle
Risk/Control Cycle

Set/Confirm Objectives

Identify Events/Risk to Achieving those
Objectives

Assess Risks

Identify Risk Responses

Execute Control Activities To Address Risk

Develop Effective Information and
Communication

Implement On-going Monitoring Activities to
Ensure Controls are Effective

Description

Clarify what the organisation seeks to achieve,
starting with its vision and strategic objectives.

Identify all events and risks that may affect/ im-
pact the achievement of these objectives.

Assess likelihood that each risk will materialise
and calculate the consequences arising from the
risk.

Identify and select cost-effective responses to
managing risk, based on a Board – approved risk
appetite.

Implement cost-effective risk control activities
to address or mitigate risks, as encapsulated in
a risk management plan.

Develop cost-effective information and commu-
nication systems and processes to enable the
organisation in meeting its objectives, and for
timely reporting of risks and decision-making.

Once risk controls are established, develop and
implement on-going cost effective monitoring
activities to ensure that risk management and
control practices continue to operate effectively
and ef ficiently as an integral par t of
organisational culture and business processes.

Key Questions

• What are we trying to achieve?

• What could go wrong?
• What could happen that would affect our ob-

jectives?

• What is the likelihood or probability that the
risk will occur?

• What is its consequence or impact if the risk
does eventuate?

• What are the risk responses or options avail-
able to us to address risk?

• How do we rate the control effectiveness?
• In the light of risk control assessment and

prioritisation, what is the most cost-effec-
tive way to address/mitigate the risk?

• How can we integrate risk  as well as per-
formance information and indicators into
our everyday business performance report-
ing and decision-making processes?

• How do we use information management
systems and technologies/IT to maintain or
enhance our on-going risk monitoring and
performance reporting capability?

Table 1

tives, and performance measures and tar-
gets. Then it cascades down further as de-
partmental and project objectives where
applicable. Ultimately, all objectives must
be cascaded into everyone’s individual per-
formance objectives, as measured by their
annual performance plan. (See Diagram 1)

Prioritise objectives throughout each level
of the organisation. For prioritisation, de-
velop strategic themes (or value drivers) that
align to the organisational vision and strat-
egy. Examples of strategic themes include
revenue growth, sustainable outcomes and
efficiency. Eliminate organisational activities
or initiatives that do not support strategy
implementation. The prioritisation process
ensures clear focus or line-of-sight perfor-
mance for everyone within the organisation.

Use management tools like the balanced
scorecard to cascade down top-level objec-
tives, and performance measures and tar-
gets systematically throughout the
organisation, right down to each individual,
which is based on four perspectives (finan-
cial, customer, processes, and people)1.

Diagram 1    Mapping the Cascading Process to Organisational Structure
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1 “Beyond Measurement Alone — Optimising
Corporate Performance”, Accountants Today,
November 2005, page 48.
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(See Diagram 2)
Map and allocate each strategic objec-

tive into business and support units’ objec-
tives as shown in Diagram 3. Not all stra-
tegic objectives are applicable to all units.
‘Weight’ the achievement of each unit for
clarity so that individuals managing their
own unit are clear about their unit perfor-
mance, avoiding any finger pointing. Elimi-
nate joint responsibilities.

Thereafter, develop risk management
plans for each level of objectives (whether
strategic, business, functional, operational
and project) as an integral par t of
organisational culture, planning and bud-
geting processes, and performance man-
agement practices. (Shown in Diagram 4)

All risk management plans interact with
each other constantly, “passing” risk items
up and down through dif ferent
organisational levels based on its imple-
mentation capability over the risk items.
Criteria for passing risk are categorisation,
materiality and/or impact upon the
organisation — similar to perhaps the cri-
teria for passing information to the Board.

For example, if a unit cannot address risk
solely by itself because they do not have
control, influence and/or authority over
the implementation of the risk control, that
unit’s risk must be passed up as a risk item
into the organisational risk profile for cor-
porate action.

Alternatively, if the risk control were op-
erational in nature within that unit, the Unit
Head would pass down that risk item into
the department’s risk management plan for
the Department Head’s attention. The De-
partment Head would then be responsible
for that risk. This interaction process en-
sures that someone will act upon risk iden-
tified from any part of the organisation.

Integrate the risk management process
into the strategic management process if
organisational culture and processes per-
mits as shown in Diagram 5.

For example, accompany business propos-
als with a sub-section on risk management.
The risk management sub-section clearly
sets out all key risks affecting the achieve-
ment of the business proposal, clearly iden-
tifying responsibility and accountability for
risk control, what funding is allocated from
existing (or future) budgets to address these
risks and whether the business proposal

Embedding Risk Management Practices for Improved Organisational Performance

Diagram 2    Cascading Corporate Measures using the Balanced Scorecard Approach

Diagram 3    Cascading and Aligning Corporate Measures Enterprise-Wide

Diagram 4   Developing and Integrating Individual Risk Management Plans Enterprise-Wide

Business Unit 3
(Production)

Support Unit 2
(Human Resource)

Support Unit 1
(Finance)

Business Unit 2
(Customer Service)

Business Unit 1Organisation
(Sales)

Cascading & Aligning Performance to Strategy

Org
Risk

Profile

Business
Risk

Mgt Plan

Business
Risk

Mgt Plan

Business
Risk

Mgt Plan

Functional
Risk

Mgt Plan

Functional
Risk

Mgt Plan

Safety above 95% abov
benchmarkchm

Ave 85% of all staff % of 
employed within Unitd wi

Ave 85% of all staff % of
employed within United w

Ave 85% of all staff% of
employed within Unitd w

Ave 85% of all staff% of 
employed within Unitd wi

70% of responsesf res
above 98% ove 9
satisfactionsfac

30% of responses f res
above 98% ve 9
satisfactionsfac

$3.0 mil3.0 m
(30%)30%

$7.0 mil7.0 m
(70%)70%

Strategic Objective 4c Ob
(Employeee 
Satisfaction 85%)tion 

Strategic Objective 3c Ob
(Safety Index 95%)ndex

Strategic Objective 2c Ob
(Customeer 
Satisfaction 98%)tion 

Strategic Objective 1c Ob
(Revenue/ Fundinge/ F
RM10mil)

Ave 85% of all staff 
employed within Unit

Safety above 95% 
benchmark

Business Unit 3
(Production)

Ave 85% of all staff 
employed within Unit

Ave 85% of all staff 
employed within Unit

Ave 85% of all staff 
employed within Unit

Ave 85% of all staff 
employed within Unit

70% of responses 
above 98% 
satisfaction

30% of responses 
above 98% 
satisfaction

$3.0 mil
(30%)

$7.0 mil
(70%)

Support Unit 2
(Human Resource)

Support Unit 1
(Finance)

Business Unit 2
(Customer Service)

Business Unit 1Organisation
(Sales)

Strategic Objective 4
(Employee 
Satisfaction 85%)

Strategic Objective 3
(Safety Index 95%)

Strategic Objective 2
(Customer 
Satisfaction 98%)

Strategic Objective 1
(Revenue/ Funding 
RM10mil)

Cascading & Aligning Performance to Strategy

Customer

Process

People

Customer

Process

People

Customer

Process

People

BU 1

Dept A

Individual 1

BU 2

Dept B

Individual 2

Corporate

Financial 20% (Operating Margin)
Customer 25% (Customer Satisfaction)
Processes 35% (Safety Index)
People 20% (Employee Satisfaction)

Financial 20% (Operating Expenses)
Customer 25% (Customer Retention)
Processes 35% (Days Absent)
People 20% (Certification)

Financial 10% (Variable Cost)
Customer 35% (First Pass Yield)
Processes 30% (Accidents)
People 25% (Cross-Training)

Customer 35% (On-time Delivery)
Processes 35% (Log Book Violations)
People 30% (Achieving Targets)Customer

Process

People

Customer

Process

People

Customer

Process

People

Customer

Process

People



29April 2008 • ACCOUNTANTS TODAY

Embedding Risk Management Practices for Improved Organisational Performance

Diagram 5    Integrating Risk Management into Strategic Planning Process2

Diagram 6    Embedding Risk Management Plans Enterprise-Wide
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clearly promotes the achievement of
organisational strategy through clear mea-
surable output and/ or outcomes.

As part of a manager’s monthly perfor-
mance report, include a section on risk
management, identifying issues or risk
potentially affecting the manager’s perfor-
mance for their unit or department. This
way, risk management is not about box
ticking but becomes an integral part of per-
formance reporting and management.

Therefore, risk management must NOT
be an add-on or separated as an indepen-

dent activity. Risk management must be part
of organisational culture, embedded as part
of everyday organisational life as shown in
Diagram 6. The risk management plan is
therefore a “living document” embedded as
a sub-set of performance reporting and bud-
get reviews, where risk and achievements
are constantly monitored and evaluated
against strategy and objectives.

Take note of the following:

Avoid silo-based risk management
practices as changes to one part of any
system or organisation will affect other
parts since the whole can exceed the

sum of its parts.
Supporting units’ objectives must sup-
port the achievement of business units’
objectives.
Adequately resource risk controls activi-
ties from budgets but prioritise against
strategic themes. Otherwise, risk man-
agement plans become meaningless.
Monitor and report on risk activities
through performance reports, rather
than specific risk reports. Integrate risk
reporting into performance or monthly
reports as it aids the achievement of
business results, providing manage-

ment with assurance that a responsible
person is continuously monitoring or
implementing risk controls.

Rename your Risk and Audit Depart-
ment to Business Assurance Department.

Avoid “risk manager” job titles since
risk ownership is a collective matter.

Using one of the many approaches
shown in Table 2, inputs, activities, outputs,
and outcomes are chain of events that de-
scribe organisational, unit and departmen-
tal performance. Inputs (e.g. qualified train-
ers recruited) lead to activities (e.g. train-
ing activities), which lead short-term out-
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Risk & Control Cycle
Item

Objectives

Inputs

Activities

Outputs

Outcomes

Risk and
Critical
Assumptions

Description

• Goal, planned or intended
outcome.

• Resources consumed by the system,
including cost/workforce.

• Financial/staffing.

• Steps to produce the output.
• Quality, quantity, timeliness, efficiency.

• Products & services produced.
• Productivity (units of work).

• Results that accomplish the mission;
impacts.

• Behaviour changes.
• Programme/service effectiveness.

• Assumptions are risk and enabling
factors. They are external conditions
that are outside the direct control
of the organisation.

• Achieving objectives can depend on
whether assumptions hold true.

• Assumptions are made about the
degree of uncertainty (degree of risk)
between different levels of objectives.

Sample Performance Indicators/
Measures

• Improve quality of learning
and student performance.

• Government Funds —
$30.0 mil.

• 100 qualified trainers.

• 2,000 training hours.
• 1,000 workshop hours.

• 20,000 trained teachers.
• 4.3 million new textbooks.
• 90% trainer satisfaction.

• 20% increase in student
test scores.

• 10% increase in future earnings
of primary school graduates.

• Inadequate provision of
Government funding.

• Selected trainer is competent.
• Students have the ability to

concentrate.

Table 2

Risk 
No

Risk Event Impact
Consequence

Rating
Likelihood

Rating
Risk 

Rating

Risk 
Mitigation
Strategy

Controls 
Effectiveness

Rating
Responsibility Timing

Resources
Required

What can
happen

How it can happen

e

What consequence
might be if risk 
occurs

ing

Rating = Consequence X Likelihood
Mapped against Risk Profile 

y

Individual responsible for
managing risk action plan,
and making sure all actions
are completed

Likelihood ofd
identified risk 
occuring

g

Date when
risk action
is due

Describe
controls that
mitigates the
risk

Evaluate adequacy
of risk controls

Funding/ 
resourcing the
implementation
of risk strategy

Diagram 7    Sample Risk Management Plan

Diagram 8    Strategically Positioning Organisational Risk Appetite

“Are we doing things right?”, whereas out-
puts and outcomes answer the question “Are
we doing the right things?”. By measuring/
quantifying the chain of events, we are able
to determine the performance barriers or
risk, which would feed into risk manage-
ment plans. Knowing the measures help
in the risk identification process.

Subsequently, risk management plans (Dia-
gram 7) can be developed from the inputs,
activities, outputs, and outcomes chain of
events. The risk management plan sets out
cost-effective risk controls required to achieve
objectives, evaluation of risk likelihood and
consequences, and determine inherent risks
the organisation is prepared to accept in line
with the Board-approved risk appetite as en-
capsulated it its Enterprise-wide Risk Strategy.

The organisation can either be a risk-averse
or risk-taking organisation. By shifting the risk
control fulcrum as shown in Diagram 8,
organisations can strategically position and set
their risk tone for managing risk. However,
there is always a cost to implementing risk
controls. Weak currency may for example
become an inherent risk that the organisation
has to accept, with little it could do directly.

In summary, performance is all about
achieving the corporate objectives and execut-

ing organisational strategy. Performance bar-
riers or risks must be identified and mitigated
as part of managing organisational perfor-
mance. Enterprise-wide risk management
practices must therefore be an integral man-
agement tool that forms part of any corporate
performance management system.

The writer can be contacted at patrickow@
gmail.com

puts (e.g. number of training sessions con-
ducted). At some point, the customer or
beneficiaries served by organisational ac-
tivities will either achieve or not achieve

the long-term outcomes (e.g. improvement
in staff competencies and behaviours as
the long-term result of the training).

Inputs and activities answer the question

AT
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Optimising Free Cash Flow
and Liquidity Management
Ken Dummitt, President, SunGard AvantGard

Today’s CFO seeks a new plateau from which to gain visibility into cash flow and strategically
manage working capital efficiency. This plateau must provide the broadest and clearest possible
vantage point — an enterprise wide, integrated view of  cash — while enabling the CFO to
influence those business activities that impact the ability to optimise cash deployment. This
requires collaboration with internal business partners, customers, vendors, banks, and trading
partners for those financial management processes that impact a company’s cash flow.

SunGard gives form to its vision
for collaborative financial man-
agement with a new solution that
encompasses the full financial

management value chain and gives the CFO
unprecedented tools for unlocking value
and reducing risk. SunGard AvantGard fa-
cilitates an integrated view of cash and pro-
vides collaborative tools that accelerate cash
collection, improve payment cycle timing,
and enable the CFO to optimise cash as a
component of working capital.

Fragmentation: trapping value and
inhibiting success

Safeguarding cash and optimising its use
is a core mandate for the CFO and treasurer.
But organisational silos and technology bar-
riers perpetuate a fragmented approach to
cash that frustrates this mission. Fragmenta-
tion inhibits the efficient flow of money and
related information and traps value at various
points throughout the cash conversion cycle.
Further, it impedes the ability to gain full vis-
ibility into cash and forecast cash position.

Within the CFO’s sphere of direct control,
functional silos persist. For example, trea-
sury typically manages treasury payments,
FX and debt, but credit and collections and
payables may lie within the controller’s do-
main. Internal silos within the broader orga-

nisation require the CFO and treasurer to
work cross functionally with internal busi-
ness partners to shape collections and pay-
ments processes as critical activities that
drive working capital efficiency. Further, in-
fluencing end-to-end financial flows requires
collaborative relationships with vendors, cli-
ents, and trading partners.

Both banks and ERP providers perform
vital functions related to cash, but neither
encompasses all of the components of end-

to-end financial management solutions. Ex-
cluded from their scope are strategic ac-
tivities — such as developing collections
strategies for high-risk clients — and tac-
tical actions at the transactional level, for
example, an e-mail alert prompting client
phone call to prevent late payment. But
such activities are mission critical to safe-
guarding cash and optimising working
capital and essential to an integrated ap-
proach.



32 ACCOUNTANTS TODAY • April 2008

Breaking through the integration barriers
Within the working capital equation,

SunGard historically has focused on the
component of current assets that comprises
cash and cash equivalents (i.e., receivables
and payables). Receivables and payables are
substantial money flows that drive cash per-
formance, commonly two to three times the
size of cash on the balance sheet.

As the CFO and treasurer expand their fo-
cus to strategically manage those enterprise-
wide touch points that affect cash flow,
SunGard is in parallel building on its core
strengths to expand its capabilities. SunGard
AvantGard is extending its solution suite that
supports the CFO in breaking through the
barriers to integration. The solution fosters a
collaborative approach to end-to-end financial
management, leveraging Web-based technol-
ogy and open standards as enablers of collabo-
ration. The Web provides easier access to
enterprise-wide information and gathers and
presents data in ways that support treasury
and finance in shaping processes and influ-
encing behavior to optimise cash flow.

Gives unprecedented visibility of cash
AvantGard becomes the central focal

point into which all enterprise-wide finan-
cial data and activities flow, thereby creat-
ing a single picture of cash flow. To allow
an enterprise-wide visibility of cash,
AvantGard extracts data from multiple sys-
tems and presents information realtime
through an executive financial Dashboard.

The traditional data warehouse is a static,
heavy repository. By contrast, a dashboard
puts up-to-date information at the CFO’s fin-
gertips, presenting data across cash activi-
ties and bank accounts in real-time.

This enables a new level of precision in
treasury and risk management activities
including funding, investment, and hedging.

Fosters organisational alignment
In order to effect and institutionalise

change, the CFO must align objectives across
the organisation related to cash and working
capital. This includes the best practice of us-
ing incentives and penalties to change behav-
ior and using metrics to monitor progress
against objectives and measure results.

Many companies have multiple, diverse
systems that provide inconsistent reporting
and skew data used to measure performance.
This allows business managers to shirk their
responsibility. AvantGard’s centralised data-

base gives the uniformity and transparency
that enables consistent measurement and
promotes accountability among the CFO’s
internal business partners.

SunGard AvantGard supports the CFO’s
efforts to implement meaningful perfor-
mance incentives — for example, cash re-
wards within compensation plans — to in-
fluence behavior around decisions that im-
pact cash flow. It also facilitates the con-
sistent application of metrics to measure
performance. For example, the CFO has
access to consistent data for measuring
Days Sales Outstanding and Days Payables
Outstanding at the business unit level.

Enables collaborative action
Three examples illustrate how collabo-

rative technology tools overcome common
obstacles to integration to enable the CFO
to unlock financial value and reduce risk.

Accelerated collections
By focusing on collection strategy, credit

management, and dispute management,
AvantGard accelerates cash collection. Ex-
ceptions are still a barrier to optimising
cash flow, because they lengthen and add
cost to the receivables cycle while decreas-
ing processing efficiency.

AvantGard accelerates dispute resolution
and eliminates exceptions wherever possible.
Collaborative technology supports the shift to
proactive exception management, integrating
event notification and rapid escalation of po-
tential problems into a client’s workflow. For
example, an automatic reminder via cell phone
or PDA alerts sales staff to speak with risky
clients before a payment is due to resolve is-
sues and ensure timely, accurate payment.

Improved payment cycle timing
A typical obstacle to increasing elec-

tronic payments to suppliers is the inabil-
ity of many vendors to receive remittance
data in electronic format. The solution pro-
vides a secure website where suppliers can
view pending payments and receive remit-
tance data while at the same time maintain-
ing their bank instructions.

Further, clients can schedule payments

to take advantage of discounts and can cen-
tralise payment execution to decrease the
risk of fraud and address Sarbanes-Oxley
concerns. Vendors and suppliers gain in-
stant access to a schedule of payments and
associated invoices. This enables visibility
into collections in advance of the due date.
Allowing both parties to obtain efficiencies
is a critical component in migrating toward
electronic B2B payments.

Single connectivity to banking providers
A common obstacle to achieving daily vis-

ibility and control is the fragmentation of
cash balances and transaction activities
across multiple banking providers. Rather
than using multiple proprietary banking
systems that extract data, clients can cen-
tralise banking activity across multiple bank-
ing providers through AvantGard. The so-
lution provides real-time connectivity for

receiving balance and transaction informa-
tion, initiating payments, receiving funds,
and making investments. A single point of
connectivity to all financial activity lowers
the risk of process breakdown or fraud and
provides a uniform audit trail. This supports
the core mission of safeguarding cash and
ensuring financial stability.

Bottom-line results: A new level of
financial value

Today SunGard is leveraging its treasury
expertise to provide expanded solutions
that encompass those end-to-end business
processes and points of influence that drive
cash flow. SunGard AvantGard implements
our vision for collaborative financial man-
agement.

By expanding its purview to include the
end-to-end financial management chain,
SunGard offers the CFO and financial ex-
ecutives a new plateau from which to drive
value for their companies.

Ken Dummitt joined AvantGard in 1998. He
earned his undergraduate degree in Econom-
ics from Harvard University and his M.B.A.
from the Richard Ivey School of Business. For
more information, please call 1-800-825-2518 or
go to www.sungard.com/avantgard.

A solution serving the treasury operations of corporations and financial institutions, AvantGard provides

cash management, risk management, business communication, and in-house banking capabilities.

AvantGard brings together data from disparate sources to provide CFOs with a real-time snap shot of

global cash and risk positions, while also supporting the activities of staff across treasury, accounting,

and executive departments. AvantGard is used by the treasuries of 52 Fortune 100 corporations.

Optimising Free Cash Flow and Liquidity Management

AT
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Islamic Finance
John Willsdon

Firms seeking a slice of the growing Muslim market would be
well advised to learn of its complexities inside out.

F I N A N C E  &  A C C O U N T I N G
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Islamic Finance

The Islamic finance industry is
set for an exponential expan-
sion over the next few years. It’s
thought to be worth between

£150 and £250 billion compared with £100
billion two years ago, and it’s current an-
nual growth rate is estimated at between
15 and 20 per cent.

Despite the increasing importance of Is-
lamic finance, its complexities are not widely
understood, few institutions offer courses in
it and there is no global qualification. This is
why CIMA, through its Centre of Excellence,
has aligned itself with the International Insti-
tute of Islamic Finance to develop a certificate
course. By doing so, it will be the first profes-
sional body to offer such a qualification.

The CIMA Certificate in Islamic Finance
comprises four modules: Islamic commercial
law; Islamic banking and takaful (insurance);
Islamic capital markets and instruments; and
accounting and analysis of Islamic financial
institutions. It will be available internationally
and will be assessed electronically. It is aimed
at a diverse range of participants, including
employers and employees currently operat-
ing in the sector and those wishing to move
into it. A diploma-level qualification — inter-
national Islamic finance: governance and
analysis — will be available at a later date. This
will be a written exam based on case studies.

It is estimated that 15 per cent of the
institute’s membership is employed in the
finance industry. The most rapid growth in
Islamic finance has been in banking — both
in Islamic banks and in conventional banks
with “Islamic windows”. The Islamic capi-
tal market has also seen a surge in activity,
with a variety of multi-million-pound bonds
(sukuks) hitting the headlines. Sukuks are
seen as an important way for the Islamic fi-
nance market to meet the funding require-
ments of both the Middle East and South
East Asia, which are estimated at £250 and
£500 billion respectively over the next five
years. The growth in demand from these
two regions has resulted from two factors:
� The massive accumulation of assets in

banks operating in the predominately Is-
lamic countries that have benefited from the
extraction of energy reserves. The most ob-
vious examples are the Gulf States, along
with Brunei, Malaysia and Indonesia.

� A reaction to western financial practices
throughout the Muslim world and a

move towards comparative practices that
adhere to Islamic law (sharia).
It’s estimated that there are between 1.5

billion and 1.8 billion Muslims worldwide, of
whom a quarter live in countries with a Mus-
lim majority. While most of them currently
subscribe to western financial principles, the
new developments in Islamic finance may
appeal to this group. It’s also believed that the
socioeconomic ethos underpinning Islamic
finance may prove attractive to non-Muslims.

In the UK, banks such as Lloyds TSB and
HSBC are offering sharia-compliant accounts
and loans while the government recently
changed the law on stamp duty to aid the
growth in Islamic mortgages. The Muslim
market in the UK is certain to grow, accord-
ing to a survey commissioned by advertis-

ing agency JWT. It accounts for three per cent
of the population, it’s the country’s second-
largest faith group and it has the youngest
age profile. British Muslims have an esti-
mated spending power of £20.5 billion.

Investment and trade are central to the Is-
lamic view of wealth creation. Practising Mus-
lims believe that profits should not be earned
simply because they have money to lend and
someone is prepared to pay them to borrow
it. They believe that a lender should profit only
as a result of their interaction with an invest-
ment. As such, surplus funds held by an indi-
vidual should be invested only in projects
where they will play an active role in sharing
the risk if they want to benefit. As a result,
individuals or businesses wishing to borrow
from those with surplus funds need to be able
to trade with the financier who can then profit
from a real trade investment.

With conventional finance, if X needs
funds he borrows from Y who charges X

interest based on the amount, the duration
of the loan and the perceived risk. With Is-
lamic finance, X and Y need to become trad-
ing partners for Y to benefit from the deal.
The necessity for both parties to interact in
a trading enterprise means that contracts
play a key role in the process. They ensure
that the participants benefit from trading but
not from merely transferring or holding
cash balances. The nature of these contracts
is central to all aspects of Islamic finance.

Trading contracts may be the hardest thing
for the uninitiated to understand. The prob-
lem is not that each contract is derived from
practices that have existed for centuries, but
that they are expressed in Arabic terms. Con-
tracts that are at the core of Islamic financial
products include mudarabah (profit sharing),

musharakah (a form of equity partnership in-
vestment) murabahah (cost plus mark-up),
ijarah (operating lease) and ijarah muntahia
bi tamleek (an alternative to hire purchase and
finance lease). A range of bolt-on agreements
can be included to adjust each deal in order
to meet a customer’s particular requirements
while still complying with sharia principles.

Although there are relatively few verses
in the Koran relating to the finance indus-
try, a company must offer products and ser-
vices that are sharia-compliant in order to
trade as an Islamic Financial Institution
(IFI). Such compliance must permeate
throughout the organisation and its activi-
ties. An IFI’s customers should use its fund-
ing for sharia-compliant purposes only.

The issue of consistency is a big chal-
lenge for the industry. Each IFI has its own
sharia advisory board, which is an inde-
pendent panel comprising experts in inter-
preting the sharia principles governing

“In the UK, banks such as Lloyds TSB and HSBC are offering

sharia-compliant accounts and loans while the government recently

changed the law on stamp duty to aid the growth in Islamic

mortgages. The Muslim market in the UK is certain to grow, according

to a survey commissioned by advertising agency JWT. It accounts for

three per cent of the population, it’s the country’s second-largest faith

group and it has the youngest age profile. British Muslims have an

estimated spending power of £20.5 billion.”
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How is Islamic finance regulated?
The 1990s and early 2000s saw the development of international stan-

dard-setting and benchmarking agencies such as the Accounting and

Auditing Organisation for Islamic Financial Institutions (AAOIFI), Interna-

tional Islamic Rating Agencies (IIRA), the International Islamic Financial

Market (IIFM) and the Islamic Financial Services Board (IFSB). These bod-

ies have produced a variety of standards, guidelines and best practice

notes to aid the harmonisation of practices. They encourage market dis-

cipline and ensure transparency through the disclosure of information,

as well as facilitating the rating of Islamic financial institutions. The stance

adopted by many of these regulatory bodies is that sharia advisory board

decisions should be binding on Islamic financial institutions.

How does sharia affect the industry?
Islamic finance comprises all aspects of banking, insurance and capital

markets and has developed over the past 30 years to meet the require-

ments of sharia. One of the key reasons for its development was the fact

that conventional finance did not meet the strict requirements of the reli-

gion. Muslims believe that the pursuits of life, including economic activi-

ties, should be conducted in accordance with sharia as revealed in the

Koran and demonstrated in the practices of Prophet Muhammad. All forms

of guidance and laws, including those related to the finance industry, are

derived from these two main sources. Certain features that exist in con-

ventional financial activities, such as usury and investments in businesses

based on gambling or the consumption of alcohol, are prohibited. The en-

tire chain of operations relating to these banned activities is also equally

prohibited, including all aspects of production, storage, transport, market-

ing and advertising. In relation to finance and banking, sharia prohibits

charging and/or receiving interest; earning profits merely as a result of the

passage of time where no active involvement is required; and earning

profits based on risk. Clearly, these features are integral to conventional

banking practices. Those involved in Islamic finance have had to deconstruct

conventional financial products, remove the prohibited features and build

in other aspects that achieve similar goals — i.e. the safekeeping of as-

sets and the generation of wealth through trading.

How do Islamic financial transactions work in practice?
The rapid growth in Islamic Finance has raised challenges for the industry.

The requirement for trading agreements, underpinned by sharia-compli-

ant contracts, has resulted in anomalies. A good example is that of a mort-

gage. With conventional finance, a prospective buyer finds a house and

approaches a bank or building society for a mortgage with which to buy it.

In return for the loan, the borrower agrees to repay the capital with interest

over an extended period. Because the charging of interest is unacceptable

to many Muslims, they instead use a series of contracts (usually based on

murabahah) to do the deal. The prospective home owner chooses a house

and informs the financial institution. This then buys the property at the

price agreed by the customer and sells it to him for the purchase price

plus a mark-up, with payment being deferred over an agreed period. Both

transactions comply with the need to trade and neither results in interest

payments. Until recently, Islamic mortgages in the UK faced the prospect

of double stamp duty — a charge on each contract — but the government

has recently changed the law to ensure that the stamp duty payment is

due only on the sum paid to the bank by the purchaser.

product terms and conditions. These boards provide integrity by
ensuring that IFIs’ policies and instruments don’t contravene the
principles set under sharia. They are seen as the most important
body governing Islamic banking and finance. All of them have
the common goal of ensuring compliance, but they will differ over
details such as methods of appointment, the legal status of rul-
ings, internal supervision and so on.

The standardisation of products and services in Islamic finance
is further challenged by the fact that boards differ in how they in-
terpret the sharia principles. In the case of finance, South East Asia
generally takes a more liberal approach than the Middle East. For
example, most Gulf states allow only operating leases and not fi-
nance leases. This requires the lessor to assume responsibilities
as in an operating lease until the transfer of title is executed. It also
means that products deemed acceptable in South East Asia may
not be adopted in the Middle East. Such differences of opinion are
accepted by the Muslim community so long as the scholars involved
have used a rigorous method of interpretation (ijtihad) that can be
traced back to the primary sources of the Koran, the practices of
the Prophet Muhammad and juristic views in the past.

“A notable development in the market is that an

increasing number of non-Muslims are seeking

out Islamic financial products. The attraction for

them seems to be the ethical basis on which

financial decisions are made.”

A notable development in the market is that an increasing num-
ber of non-Muslims are seeking out Islamic financial products. The
attraction for them seems to be the ethical basis on which financial
decisions are made. When an IFI makes a trading agreement with
a customer, it creates a stronger link than that of the normal lender-
borrower relationship. If the venture fails, the institution suffers
the loss while the customer loses only the time and effort they
have spent. An IFI will therefore conduct strict due diligence be-
fore entering a deal and also work closely with a customer to en-
sure the success of their enterprise. Also, an IFI wouldn’t wish to
invest in a deal that could result in the exploitation of any party to
it. Business activities should be based on mutual consent and good-
will. All participants should feel that they are benefiting from the
arrangement. In addition, ventures involving alcohol, tobacco, gam-
bling, entertainment, weaponry and pork products are excluded.

Another indication of social responsibility is the religious levy
of zakat, which Muslims pay on all wealth that’s capable of gener-
ating a return (excluding their home, furniture, tools of trade and
personal jewellery). Zakat payments are distributed to designated
beneficiaries, primarily the poor and needy. Such features are prov-
ing increasingly attractive to the socially responsible investor, Mus-
lim or otherwise.

John Willsdon is a practice manager at the CIMA Centre of Excellence.
This article is contributed by CIMA and it first appeared in Financial
Management, CIMA’s monthly magazine for its members.

AT
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SPECIAL NOTICE
N O T I C E  T O  M E M B E R S

This space could be yours for RM200.00*
MIA members and the Institute’s member firms may use this
column to place general notices such as:

� Moving (Change of Address) � Change of Firm’s Name or
Logo � Recruitment � Seeking Strategic Alliance OR Seeking
Assistance Among Member Firms � Transfer of Technology/
Expertise/Know-How � General Announcements � Locating
MIA Member(s)/Member Firms.

To place your notice or advertisement, please contact Hani of
the Development and Promotions Department at +603-2279
9200 (ext. 324 or 146) or Fax: +603-2274 1783

* TERMS AND CONDITIONS APPLY

Amendments to the Listing Requirements
and the MESDAQ market Listing
Requirements of BURSA Malaysia
Securities Berhad in Relation to Corporate
Governance and Other Areas
Members are hereby informed that pursuant to Section 9 of the
Capital Markets and Services Act 2007, amendments have been
made to the Listing Requirements (LR) and the MESDAQ Mar-
ket Listing Requirements (MMLR) of Bursa Malaysia Securities
Berhad (Bursa Securities) for companies listed on the Main
Board, Second Board and MESDAQ Market in relation to corpo-
rate governance (CG Amendments) and other areas.

The CG Amendments are aimed at raising the corporate gover-
nance standards amongst the listed issuers and listed companies
and increasing investor confidence.  The CG Amendments are in
line with the revised Malaysian Code on Corporate Governance
released by the Securities Commission (SC) on 1 October 2007.

Essentially, the CG Amendments will enhance the CG frame-
work by:
� enhancing the effectiveness and independence of audit com-

mittees; and
� mandating the internal audit function by listed issuers and listed

companies.

Key Amendments
The key amendments are in the following respects:

1. CG Amendments

(a) requiring all audit committee members to be non-executive
directors;

(b) mandating the internal audit function by listed issuers and
listed companies and requiring the internal audit function of
listed issuers and listed companies to report directly to the
audit committee;

(c) enhancing the disclosure in the annual reports of listed issu-
ers and listed companies to include information pertaining to
the internal audit function;

(d) expanding the functions of the audit committee to include the
review of the adequacy of the competency of the internal au-
dit function;

(e) setting out the rights of audit committee to convene meetings
with external auditors, internal auditors or both, excluding
the attendance of other directors and employees of the listed
issuers and listed companies;

(f) clarifying that Bursa Securities may “approve” such other re-
quirements relating to the financial-related qualifications or
experience that must be fulfilled by at least one audit commit-
tee member and the signatory to the statutory declaration in
relation to the accounts; and

(g) requiring listed issuers and listed companies to submit a copy
of written representation or submission of external auditors’
resignation to Bursa Securities as provided under section 172A
of the Companies Act 1965.

2. Other Amendments
In addition, the definition of “director” under the LR is amended

to include a director of the issuer of the structured warrants, as
well as a director of the management company in relation to listed
issuers which are trusts (for example real estate investment trusts
and exchange traded funds) (Other Amendments).

The definition of “director” under the MMLR is amended to
include a director of the issuer of the structured warrants (Other
Amendments).

Chartered Accountants
A member firm of Leading Edge Alliance International is invit-
ing suitable candidates to fill the following vacancies:

AUDIT SUPERVISORS

AUDIT SENIORS/SEMI-SENIORS

AUDIT ASSISTANTS

Interested, kindly call Ms. Koh at
03-62571130 or 016-6624999 or fax to 03-62570500

or email to tax@christopherheng.com.

www.christopherheng.com

CHRISTOPHER HENG & CO (AF 0854)
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Notice to Members

Additional Information
Please take note that the amendments and the Questions and

Answers (except for the clarification on the Institute’s By-Laws
(On Professional Ethics, Conduct and Practice)) for both the LR
and MMLR are available for reference on the Bursa Malaysia’s
website at www.bursamalaysia.com.

For further information or any enquiries on the said Amend-
ments, kindly contact Emilia Tee or Junaidi Mansor of Bursa
Malaysia at 03-2034 7000 ext. 7335 or 7156 respectively.

Please be guided accordingly.

E-Filing Tax Returns Submission for
Year of Assessment 2007
Starting from this year, tax agents are allowed to file their clients’
tax returns via e-filing. The Inland Revenue Board (IRB) strongly
encourages all tax payers and tax agents to e-file their tax returns
for the year of assessment 2007. You may go to e-Hasil web (https:/
/e.hasil.org.my) or go to (www.hasil.org.my) and click on the e-
Hasil icon to access the e-filing module.

In order for the Institute to provide feedback to the IRB on the
effectiveness of the e-filing system, members are invited to sub-
mit their comments to the Institute on this matter by writing to
taxation@mia.org.my on or before 7 May 2008. Members are
requested to provide a brief explanation of the problems encoun-
tered, if any, and suggestions for improvement.

Members are reminded that the deadlines for submission of e-
BE and e-B are 30 April 2008 and 30 June 2008 respectively.

Implementation
The CG Amendments and Other Amendments take effect imme-

diately.  Unless otherwise stated below, listed issuers and listed com-
panies must comply with the amendments with immediate effect.

Amended Provisions Timeframe for compliance

Paragraph 30 under the LR Annual reports for financial
& Paragraph 31 under the years ending on or after 31
MMLR, Appendix 9C — January 2009 must contain
statement on internal audit the statement on internal
function audit function.

Paragraph 15.09 under the By 31 January 2009.
MMLR & Paragraph 15.10
under the LR – composition
of audit committee

Paragraph 15.12 under the Audit committee must begin
MMLR & Paragraph 15.13 discharging this function with
under the LR — functions of effect from 1 April 2008.
audit committee

Paragraph 15.27 under the By 31 January 2009.
MMLR & Paragraph 15.28
under the LR — internal
audit function

Clarification on Paragraph 15.27 & 15.28 — Internal audit function
� The internal audit function of a listed issuer/listed company

must be independent from the management and operations and
the listed issuer/listed company must not allow or condone in-
ter-management audits.

� The internal audit function can either be performed in-house or
outsourced. If outsourced, the key issue that must be taken into
consideration is the independence and the objectivity of the firm/
person to whom the internal audit function is outsourced.

The Institute would like to clarify Question 6 in the Questions
& Answers section for both the Listing Requirements and the
MESDAQ Market Listing Requirements in the Bursa Malaysia’s
website which states the following:

Can the internal audit function be outsourced to the firm/person
performing the statutory audit for the listed issuer?
This depends on whether the firm/person fulfils the requirements
of “independence and objectivity” pursuant to the International
Standards for the Professional Practice of Internal Auditing is-
sued by the Institute of Internal Auditors and the Internal Audit-
ing Guidelines issued by the Malaysian Institute of Accountants.

Please be reminded that Section 290.186A of the By-Laws (on
Professional Ethics, Conduct and Practice) amended and issued
by the Institute on 1 January 2007 which states that “Where a fi-
nancial statement audit client is a listed entity or public interest
entity, the firm or network firm should not accept an engagement to
provide internal audit services” will take precedence.

In order to provide greater clarity to market participants on
this matter, the Bursa will be including another Question & An-
swer to clarify this issue in due course.

AT

AT
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Lopburi
Monkey Tales Tourists Yearn
Shiv Prasad

The town of Lopburi, 154km north of Bangkok, has been
inhabited since at least the Dvaravati period (6th to 11th
centuries AD) when it was called Lavo. Nearly all traces of
Lavo culture were erased by Khmer and Thai inhabitants
following the 10th century, but the Lopburi National
Museum has many Dvaravati artifacts. Ruins and
statuary in Lopburi span a remarkable 12 centuries.

T R A V E L  &  L E I S U R E

Thai history records King Narai
fortified Lopburi in the mid-17th
century to serve as a second
capital when the kingdom of

Ayuthya was threatened by a Dutch naval
blockade. His palace in Lopburi was built
in 1665 and he died there in 1688.

For the visitor, Lopburi is of interest for
its fine juxtaposition of ancient brick ruins
and not-so-ancient shop houses, hotels and
restaurants. It is one of the few cities in
Thailand that actually feels as old as it is.

There is plenty here for the history buff.
You can hardly turn a corner without see-
ing one ancient ruin or another. Lopburi
was the capital of Thailand on a couple of
occasions. Archaeological sites are well
maintained.

The most significant are Wat Phra Sri
Mahathat, 12th century ruins, and Narai
Rajanivet palace, where king Narai spent
much of his time and based his capital in
the 17th century. This includes the Na-
tional Museum of Lopburi which is more
impressive than one might imagine!

The town also boasts a resident troop of
monkeys that keep things lively. About 400
congregate at the ruins of two temples
Phra Prang Sam Yot and San Phra Karn, in
the centre of the old town and are able to
roam freely. Working in organised teams
these monkeys are smart petty thieves
with their own established separate turfs
and raid food peddlers, slow moving ve-
hicles and tourists’ shopping bags of fruits
and foodstuff. Ancient Ayuthya had leg-
ends of “monkey people” saving the King
of Siam from Burmese invaders and
Lopburi was the spot the grateful King built
Buddha and Monkey shrines. As a result
the monkeys today though’ not “sacred”
in any sense, appear well regarded, even
revered and most locals would consider it
unlucky to run one over. So these primates
are left alone to their antics.

There is also a modest zoo and, further
afield, impressive sunflower fields and at-
tractive and peaceful hilly countryside.
Lopburi offers visitors a unique memory
of Thailand’s past, historical landmarks and
archaeological sites … and monkey’s of
course. AT
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Lopburi: Monkey Tales Tourists Yearn
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Fundamentals of Malaysian Taxation 3E
Faridah Ahmad and Loo Ern Chen

ISBN: 9789833927456
Published: December 2007
List Price: RM49.00
Tax laws are never easy to comprehend, even by experts, let alone lay taxpayers. With the
complexity, ambiguity and uncertainty in the interpretation of tax laws, rulings and guide-
lines, income tax compliance is not an easy task, especially under the self-assessment sys-
tem. To be able to exercise appropriate income tax compliance, taxpayers need to possess at
least some fundamental knowledge of income taxation in interpreting the tax statutes, rul-
ings and guidelines and translating them into computations of tax liabilities. This book pre-
sents basic knowledge in taxation particularly in computing tax liabilities and obligations of
taxpayers in filing returns and tax payment in Malaysia. The first eighteen chapters cover
fundamental concepts in income tax while the final five chapters deal with sales tax, service
tax, self-assessment system, withholding tax and real property gains tax.

B O O K  R E V I E W

AT

MIA members are entitled to 10% discount.  Kindly contact Marketing & Promotions Department.

AT

AT

Intermediate Accounting
Shaari Isa

ISBN: 9789833927067
Published: December 2007
List Price: RM74.00

Written in accordance to the latest Financial Reporting Standards, this book pro-
vides students with a reference for intermediate accounting courses in institutions
of higher learning in Malaysia. It contains twenty chapters that include share capi-
tal, revenues, borrowing costs and other problematic expenses, including taxation
disclosure requirement in the financial statements, long-term leases, accounting for
branches, earnings per share, insolvency and liquidation, and cash flow statements.

 The approach taken by the author is “from simple to complex” and “from prin-
ciples to applications” to help readers understand the topics. Various pedagogical
tools are included like chapter objectives, key terminologies, review questions and
end of chapter problems.

Internal Audit  Practices in Malaysia
Assoc. Prof. Puan Sri Datin Dr. Mary Lee

ISBN: 9789833205110
Published: 2004
List Price: RM48.00

This text is the first Malaysian book written on internal auditing. Written by a group of
professional internal auditors and academicians, this book provides insights into vari-
ous areas of internal audit. The book begins with the development of the profession of
internal auditing in Malaysia and explains various ethical issues related to this field.
The content also includes internal auditing processes, use of technology in internal
auditing and the role of internal auditing in managing risk and corporate governance.
This is in line with the vision of the Malaysian government to promote an accountable
and corrupt-free society since internal auditors play a key role in the governance pro-
cess of an organisation.
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One interesting middle class
couple adopts a simple strat-
egy — the husband’s salary
is used to settle the monthly

obligations whilst the wife’s salary is not
touched at all. It goes straight into fixed
deposits. It’s simple with no hassles and
does not take up too much time or analy-
sis. The investor can focus her efforts on
the daily tasks at work and at home. The
SOP is rudimentary — end of the month,
collect salary, go to the bank and open
fixed deposit. That’s it!

Is this template for anyone and every-
one? What human traits are required to
ensure the successful implementation of
this plan? Some degree of thriftiness and
discipline, as well as moderation so as to
avoid the temptations of get-rich-quick
schemes and a mean streak not to give
away your hard earned cash to easily fab-
ricated heartbreaking stories.

Happiness is when she tallies the accu-
mulating cash in the treasure chest as well
as seeing all the interest that is credited
when she updates the fixed deposit certifi-
cates from time to time. The pleasure is in
the counting and not in the spending. She
knows that when she is asleep, at work or
having a drink with her associates, the
money keeps working. Because of the
clockwork like certainty of bank-based in-
terest incomes, she might go to the extent

B E T T E R  L I F E

The Trouble with

Fixed Deposits
Yoga Retnam

After only a brief exchange of pleasantries with people whom I’ve just met, I often ask them

where they put their money. This might come across as audacious but as someone who eats,

breathes and talks finance, curiosity often gets the better of me. Actually my respondents do not

in anyway seem perturbed. Since everyone is interested in improving their lot, such

discourses should rank amongst the best topics of conversation alongside politics and sports.
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The Trouble with Fixed Deposits

countries have suffered runaway inflation
of several thousand percent. Germany in the
1920s had some interesting anecdotes like
it was cheaper to burn Mark notes com-
pared to firewood in the kitchen stove and
workers were paid three times a day so that
their wives could take the money and rush
to exchange for goods. Could this happen
here? Pray that it does not because if it does,
all these delayed sacrifices will come to
naught and the retirement castles in the air
will come crashing down. Ironically, undis-
ciplined spendthrifts, compulsive shoppers
and bankrupts will have much to gain since
nobody would want to hold cash, savings
or any kind of fixed monetary claim in a
hyperinflationary situation. This kind of
reminds you of the movie Revenge of the
Nerds.

“There is a tendency amongst

consummate savers to focus

on the monetary or nominal

value of their hoard because

that’s what they can

conveniently see and count.”

Credit Exposure
Are banks risky? Consider the following

… Banks are very complex institutions with
large balance sheets packed with all sorts
of things including risky clientele, highly
leveraged positions and sophisticated stuff
like derivatives and structured products.
Their primary role among others is to ab-
sorb the risks of their customers stemming
from credit, interest rate, foreign exchange
and the like. CEOs are under pressure to
perform, making the lure of high risk high
return products tempting. A hot topic of dis-
cussion as I write is the $7.2 billion debacle
at Societe Generale. Yesteryear oldies in-
clude Barrings, Sumitomo, Daiwa, Natwest
and Kidder Peabody.

On the other hand, due to the repercus-
sions of the collapse of a bank, they are
the most intensely regulated of institutions.
Banking supervisors put banks on a short
leash prescribing a series of compliance
numbers and ratios failing which, statutory
fines and punitive actions await. Then there
are daily, weekly, fortnightly, monthly,

quarterly, semi-annually and yearly sub-
missions. Banks are also subject to exter-
nal, internal and regulatory audits. They
are literally audited all year round.

Do depositors bear credit exposure to the
banks? There are some who believe that
Bank Negara will take care of that. On the
contrary, big brother is not obligated. To
substantiate this point, there’s a local de-
posit insurance corporation that provides
protection up to a certain threshold, which
at the time of writing is RM60,000. Banks
are hence subject to market discipline. What
this means is that if depositors feel that a
particular bank is in financial distress, they
should either demand higher interest rates
to compensate for the added risk or save
themselves and pull their money out. In the
process the bank is disciplined.

Opportunity Cost and Tads
The market generally perceives obliga-

tions of banks as a tad riskier than riskless.
Correspondingly therefore, the fixed de-
positor will enjoy a tad over the risk-free
rate or a tad over the compensation for the
loss of purchasing power. Let’s face it, the
returns from FD suck. At the time of writ-
ing, the best one-month rate is 3.1 per cent.
Every time our couple rejoices at the very
thought of earning the FD return, they
should in fact also mourn over the loss of
what it could have been over the same pe-
riod. There’s no right or wrong here, it’s
simply a case of missing out on the action.
Over extended periods of time, those ex-
tra basis points of returns can translate into
a considerable amount.

My advice to the couple is that if they are
happy with the existing risk-reward relation-
ship, by all means stick with it. But if they
want a little financial adventure that could
add some excitement to the yield, then per-
haps they could diversify part of their port-
folio into other instruments such as equi-
ties, unit trusts, exchange-traded funds, real
estate etc. Naturally, this would entail get-
ting educated in the chosen instrument.
Conversations may then drift from the En-
glish Premier League or Siti Nurhaliza to-
wards the Dow Jones Industrial Average.
Nothing ventured nothing gained.

Yoga Retnam CA(M), FRM is the Managing
Consultant of FRM Enterprise. He can be
reached at retnamyoga@yahoo.com.

of working out how much is added to her
coffers per month, per week, per day, per
hour and per minute. She grows financially
mightier with time. She holds her head
high and walks around in quiet confidence,
knowing that she has the resources to face
the adhoc emergency funding.

At first blush, such a plan would appear
to be robust and flawless. Indeed in most
circumstances it guarantees a cushy retire-
ment. On closer inspection some short-
comings are evident. Let’s discuss.

Inflation Risk
There is a tendency amongst consum-

mate savers to focus on the monetary or
nominal value of their hoard because that’s
what they can conveniently see and count.
Unbeknownst to them or a case of turning
a blind eye, a cancer plagues their stash in
the form of inflation. Money is just a piece
of paper. What gives it value is its purchas-
ing power i.e. the amount of goods and ser-
vices it can buy. As an illustration of the
corrosive nature of this phenomenon — at
five per cent inflation per annum for a con-
tinuous period of 10 years, the purchasing
power shrinks by 60 per cent!

Fortunately however, monetary authori-
ties the world over often strive to compen-
sate savers for the loss of purchasing
power of money at the risk-free or lowest
interest rate level. Hence there is some
protection against inflation. But then ask
yourself, how is inflation measured? A uni-
versally accepted measure is the percent-
age increase in the Consumer Price Index
or CPI. The CPI is a weighted index that
tracks the price of goods and services that
are widely consumed by the population.
My guess is that the Bentley you may have
been eyeing is not on that list. So the CPI
is derived, published and the monetary
authorities ensure that savers enjoy a “real”
rate of return over and above the increase
in CPI. Then again the CPI is a statistic.
Have you ever had that feeling that the
published inflation is not in harmony with
your (not so scientific) gut feel? What with
surging oil prices and shrinking roti canais
(at old prices) and so on? Somebody once
said that there are lies, bloody lies and then
there are statistics!

If inflation puts a drag on your stash of
cash, then hyperinflation decimates it. Some

AT
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B E T T E R  L I F E

Effective Handling of Objections
Shiv Prasad

To get others to say, “Yes”, is your ability to handle objections effectively. In all organisations

there are people who do not have enough authority to say, “Yes”, but they enjoy the freedom

to refuse, to say “No”— and this can effectively smother whatever management is proposing.

 Fielding Objections
Firstly place who the “NO” people are

then getting them to support you becomes
the next — longer phase! Set about find-
ing what the objections are. Be patient and
encourage people to open up as to why they
don’t like a product, service or idea that
you are trying out on them. Encourage
them to be frank and open and to indicate
what they would like instead. Once you
have a full and comprehensive list of all the
reasons for the objections, you’ll be in a
position to deal with each individual’s ob-
jection, and explain why it would be in their
individual interest to say, “Yes”.

Objections can be a minefield — if you
do not locate, uncover and clear them, one
by one, you will simply be blown away! Here
are some tips on dealing with objections:

� When presenting a proposal, place your-
self in the shoes of others in the audi-
ence, think of all the possible objections
that they might raise and have appropri-
ate answers or a best response against
each of these possible objections.

� Don’t be afraid of objections. An objection
really indicates sincere interest in the topic
by certain people; the objection merely
records they aren’t in agreement with you
for now with your current proposal.

� Do not make the mistake of dealing with
each objection the moment they are
raised as you will disrupt your presenta-
tion or find yourself drifting from the
main topic in your efforts to deal with
individual queries. You also risk giving
more importance to the objections than
they actually deserve. It’s good practice

46
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Effective Handling of Objections

to take questions at the end of your pre-
sentation and deal with them  by discuss-
ing the important ones first as time could
be a constraint.

� The absence of audience response after
your presentation and discussion would
mean that most objections have simply
been laid to rest. Any important objec-
tions raised earlier
could be brought
up again and it
would merit you to
keep them in view.

Types of
objections

Objections can be
classified into two
categories: emo-
tional and factual.

� Emotional objections are neither logical
nor based on facts, they are triggered by
an emotional response – very often a
smokescreen or an excuse to be just
plain difficult. Analysed carefully, even
those that sound remotely logical do not
in the end make proper sense.

� Factual objections are based on logical
and factual reasoning. They’re valid as
the person raising it sees things from his
perspective — the way the facts appear
to him. And even if the person’s facts may
be incorrect, based on unsubstantiated
information or the strength of a rumour,
the objection has still to be entertained
for discussion.

Factual objections can be discussed in
detail, as you will be analysing the facts of
a situation — incorrect perceptions, unsub-
stantiated information, etc. could likewise
be disposed or corrected during these dis-
cussions.

Overcoming objections
First flush out all the objections — bring

them to the surface, then tackle them indi-
vidually, commencing with the most impor-
tant ones. The use of these techniques can
make your work a lot easier.

Answer a question with a question
When you are asked a question, ques-

tion him/her further on the point raised.
You then control the conversation.

Allow others to speak
 Encourage people to talk about their

likes and dislikes, their wants and turn-offs,
etc. Don’t interrupt when they talk — lis-
ten instead. You will learn a lot about them.

Acknowledge good points
It is okay to say, “That point that you

raised was a good one.” This does not mean
you agree to the
objection, but just
that you acknowl-
edge their concern.
This is a soft ap-
proach to engage
them in a positive
manner whilst you
may not agree with
them.

Also you avoid negative feelings and
stand a better chance of changing the ‘No’
to ‘Yes’.

Clarify statements made
If you are seeking more background

information on a particular statement be-
ing made, clarify by asking: How did you
arrive at that conclusion? It appears you
have a strong reason for that statement.
Would you mind telling me what the rea-
son is? What prompts you to feel that
way?

Identify important points
The more you get others to talk, the

easier it becomes for you to realise and iso-

1

“Objections can be a minefield

— if you do not locate, uncover

and clear them, one by one,

you will simply be blown

away!”
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AT

late their major points. To encourage the
discourse, follow these leads:

Is there anything else that you are
concerned about? Are there any addi-
tional points you feel need to be ad-
dressed?

Provide feedback
Always confirm what you heard is what

was actually meant by using statements
such as ‘If I understood you correctly you
said… ’ ‘If I read you correctly, you are con-
cerned about …’ ‘If I note your statement
correctly, you believe …’

Soften objections by eliminating
confrontation

No matter what others say, try your best
not to get dragged into an argument that
deteriorates into a confrontation. Even if
you win the argument, you are not likely
to reverse the other’s ‘No’. Instead be more

diplomatic in your choice of words e.g. “I
can understand why you feel that way; how-
ever … ”

Isolate the most important objection
Whatever it may be that you are attempt-

ing to put across, always isolate the most
important objection from a jumble of other
points raised. By dealing with this main
objection raised, you’ll find people are
ready to drop the others …  and your pro-
posal can proceed to the implementation
stage.
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MIA Promotes Local Firms at
International Level

booth also received visitors from accountancy prac-
tices in Sharjah who were interested in working to-
gether with Malaysian firms. In addition, MIA also
offered to assist the interested visitors in establish-
ing a business advisory contacts in Malaysia should
they decide to start a business in Malaysia.

The exhibition was officiated by the Minister of
International Trade and Industry of Malaysia, Datuk
Seri Rafidah Aziz and was graced by The Crown
Prince of Sharjah, His Highness Sheikh Sultan bin
Mohamed Bin Sultan Al Qasimi.

A total of 165 companies including associations
showcased their services at the exhibition. Compa-
nies and associations that participated in the MSE
2008 were divided into the following clusters:
� Construction cluster
� Engineering, Technology & Innovation cluster
� Healthcare & Hospital Related Services cluster
� Education & Specialised Training cluster
� Financial cluster, Logistics & Transportation cluster
� Professional Services cluster
� ICT cluster
� Oil & Gas cluster
� Energy & Power Generation cluster
� Franchise cluster

MIA was informed post-exhibition that the MSE
ended with potential projects worth RM39.02 billion.

MIA feels the MSE is an appropriate platform for its
members who are interested in penetrating foreign mar-
kets and looks forward to an increased number of par-
ticipants in future MSEs. There are plans to hold the event
annually, with the location being rotated each time.

For further enquiries on MSE, please contact
MIA’s International Affairs Department at 03-2279
9200.

The Malaysian mini
accountancy cluster

MIA and SSM Collaborate to
Strengthen Corporate Malaysia
through Education and Development

The Malaysian Institute of
Accountants (MIA) and
the Companies Commis-
sion of Malaysia (SSM)
signed a Memorandum of
Understanding (MoU) on
11 February 2008 in a bid
to jointly uphold public in-

terest and foster a climate of good corporate governance.
The MoU will enable accountants to attend relevant
training programmes organised at SSM’s training acad-
emy.

According to MIA’s President Nik Mohd.
Hasyudeen Yusoff, MIA views the education and de-
velopment of its members as one of the key tenets
in ensuring quality in the profession.

An accountant carries the obligation to maintain his
professional knowledge and skill at the level required
to ensure that a client or employer receives competent

professional service based on current developments in
practice, legislation and techniques. With such compe-
tent accountants, the real beneficiary will be the mem-
bers of the public as these accountants will be able to
offer the best services to their clients, Nik said.

SSM’s Chief Executive Officer Tuan Haji Abdul
Karim Abdul Jalil also said education is essential in
carrying out a regulatory role. He added that profes-
sionals today must be continuously equipped with the
latest information and updates to perform better.

He said that the MoU commits both parties to work
more closely together towards achieving the common
goal of having a sustainable and conducive corporate
environment.  Furthermore, Nik added that the MoU
is both MIA and SSM’s response to the call for capacity
building in the nation. “The education and development
opportunities that will be offered as a result of this MoU
will also go a long way in contributing towards the en-
hancement of the nation’s pool of human capital, he said.

The MoU is part of MIA’s and SSM’s ongoing ef-
forts to ensure an effective regulatory climate in tak-
ing corporate Malaysia to greater heights.

For further enquiries, please contact MIA’s CPE
Department at 03-2279 9200. AT

The Malaysian Institute of
Accountants (MIA) par-
ticipated in the inaugural
Malaysia Services Exhibi-
tion (MSE) 2008,
organised by the Malay-
sia External Trade Devel-
opment Corporation
(MATRADE) which was
held from 13-15 January
2008 in Sharjah, United
Arab Emirates. The expo

was meant to promote the Malaysian services sector to
markets in the Arabian Gulf, West Asia and surround-
ing regions such as North Africa, the Indian Sub-conti-
nent and CIS countries.

Recognising the event as a platform to springboard
Malaysian accounting firms to the international arena,
MIA participated under the Professional Services Cat-
egory. It led a mini accountancy cluster of three other
accounting related firms, namely, Adrian Yeo & Co.,
Jamal Amin and Partners and JAP Consulting Sdn Bhd.

At the exhibition, MIA embarked on a comprehen-
sive marketing and promotion exercise to highlight the
role of the Institute as a regulatory body for the account-
ing profession in Malaysia and to further promote the
Malaysian accountancy service sector. MIA also capit-
alised on this opportunity to promote the upcoming
World Congress of Accountants 2010 which will be held
in Kuala Lumpur from the 8-11 November 2010.

Approximately 300 visitors thronged the MIA
booth during the three day exhibition. The MIA AT

The signing ceremony
in progress

“At the exhibition,

MIA embarked on a

comprehensive

marketing and

promotion exercise

to highlight the role

of the Institute as a

regulatory body for

the accounting

profession in

Malaysia.”
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Accountants and company secretaries
present at SSM’s office

Puan Dayang Rostylawati,
Tuan Haji Wan Idris and
David Tiang testing out the processes

Institute News

SARAWAK BRANCH State SSM E-Lodgement Briefing
SSM Sarawak organised a talk for the benefit of accountants and company secretar-
ies at its Kuching office recently. Its State Director, Hj. Najib Abu Samah  briefed the
50 participants present on the e-registration and e-lodgement processes. He also
answered queries that
were raised during the
session. After the talk, se-
nior officers guided par-
ticipants through the e-
registration and e-search
mechanisms on the com-
puters available to mem-
bers of the public. AT

PENANG BRANCH Courtesy call on Penang State Secretary
On 19 February 2008, MIA Penang Branch Chairperson, Adelena Chong, Committee Mem-
ber, Ooi Kok Seng, and the management paid a courtesy visit to the Penang State Secretary,
Jamaludin bin Hasan. The objective of the visit was to share developments and establish a
closer working relationship between both organisations.

During the meeting, Jamaluddin expressed hope to see more collaborations between MIA
and the State Economic Planning Unit (SEPU) following the success of a previous project —
a half-day workshop titled ‘Evaluation of Project Proposals’ organised by MIA in collabora-
tion with the agency. He also shared his views on the new industries thriving in Malaysia
and the impact of the Northern Corridor Economic Region (NCER) on the economy.

Meanwhile, Adelena highlighted some of the major initiatives undertaken by MIA in the
northern region to effectively carry out its regulatory role. AT

Penang Branch Chairperson, Adelena
Chong presenting a memento to Penang
State Secretary, Jamaludin bin Hasan

PENANG BRANCH Dialogue with
Inland Revenue Board
On 12 December 2007, a dialogue was held between
IRB Penang, Bukit Mertajam Branch and MIA Penang
Branch. Taxation Working Group Chairman, Tan
Tcheow Woei, Penang Branch Committee Member,
Ooi Kok Seng, and members of the Taxation Working
Group represented MIA. Mohd Yusof  Hassan, IRB Di-
rector for Penang Branch led the dialogue. Among
other IRB officials present were Tuan Syed Hisham
Syed Mansor, IRB Director for Bukit Mertajam,
Kamarudzaman Bahrain, Director of Investigation and
Intelligence Centre Penang and Norjan Ab Muin, IRB
Deputy Director for Penang Branch.  This dialogue was
a follow up to the courtesy visit to IRB in March 2007.

During the dialogue, MIA delegates highlighted AT

some concerns pertaining to payment of
tax instalments and balance of tax pay-
able. The IRB also informed that when
individual taxpayers pay their balance of
tax, the correct payment code to be used
is 095 and not 084 as stated in the return
form. Apart from that, the discussion dur-
ing the dialogue revolved around admin-
istrative issues on tax audit procedures,
Scheduler Tax Deduction (PCB) and
overdue investigation cases.

The minutes of the dialogue were approved by IRB
on 18 February 2008 and members can request for
these via e-mail at miapng@mia.org.my

The dialogue served as a platform to exchange in-
formation and to clarify practical issues in enhancing
tax compliance.

MIA Penang Branch
Taxation Working Group

Chairman, Tan Tcheow
Woei presenting the MIA
Coffee Table book to the

IRB Director for Penang
Branch, Mohd Yusof

Hassan

SABAH BRANCH Career Talk in
Universiti Teknologi Mara (UiTM)
On 20 February 2008, the MIA Sabah Branch
organised a career talk at Universiti Teknologi
Mara’s Sabah Campus. A group of 300 students pur-
suing accounting courses and lecturers of the Fac-
ulty of Accountancy attended the session.

Some of the topics covered during the session in-
cluded the routes to become a chartered accoun-
tant in Malaysia, the importance of an MIA mem-
bership and career opportunities for accounting graduates. The talk was organised in cooperation with
Roslida Ramlee, a lecturer and Programme coordinator of UiTM who is also an MIA member.

Group photo with
students and lecturersAT
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Strategic Alliances &
Corporate Mergers —
Uncovered
In line with today’s fast paced business en-
vironment, corporations are moving to-
wards strategic alliances and corporate
mergers to speed up their market expan-
sion and achieve greater revenue and
growth.

MIA-CPE’s two-day course on Managing
Strategic Alliances & Corporate Mergers
from 17 to 18 April 2008 at Hilton Petaling
Jaya, will provide you the opportunity to
understand the principles of managing stra-
tegic alliances and corporate mergers, the
importance of immediate communication
with post-strategic alliances as well as the
corporate mergers goals to ensure smooth
integration of business processes.

For registrations, contact Ms. Yatie at 03-
2279 9200 ext-146 today! (Limited to 35
seats)

Stimulate Your Brain with
Mind Mapping
How can individuals maximise their cre-
ativity, concentration and mental agility?
How can ideas be explored and effectively
communicated?

MIA-CPE’s two-day workshop on Mind
Mapping For Quick Action from 23 to 24
April 2008 at Parkroyal Kuala Lumpur, will
remove these difficulties and make way for
rapid expansion and exploration of ideas
resulting in a clear and concise picture or
‘map’ of all the relevant interlinked points.
The use of shapes, colours and dimensions
as visual stimulants further add to this
simple and powerful tool.

Also perceived as a ‘swiss army knife of
the brain’, Mind Mapping can be applied
to every aspect of life where improved
learning and clearer thinking will enhance
your performance.

* FREE BOOK ON MIND MAP AVAIL-
ABLE TO ALL PAID REGISTRANTS
(‘GET AHEAD’ BY VANDA NOR TH
WITH TONY BUZAN)

For registrations, contact Ms. Wati at 03-
2279 9200 ext-134 today! (Limited to 35
seats)

Corporate Fraud – Law &
Controls
MIA-CPE’s two-day workshop on Corpo-
rate Fraud — Law & Controls which will
be held from 28 to 29 April 2008 at Ever-
green Laurel Hotel, Penang will review the
contemporary practice and the relevant
corporate laws involved in corporate fraud,
summarising behaviour, ethical and emo-
tional perceptions of the fraud. It will probe
into the offenders’ criminal background,
reasoning, beliefs, decision-making and at-
titude to create awareness on the many
complex issues surrounding corporate
frauds.

For registrations, contact Ms. Sylvia at 04-
261 3320 today! (Limited to 35 seats)

Effective Enterprise
Resource Planning (ERP)
System
Computerisation has become an integral
part of business, but there are times when
the process involved in procurement of the
right system may seem daunting. This is
especially true for ERP Systems, which are
critical in ensuring optimal performance
in an organisation. It standardises and re-
duces the number of software applications
within the organisation, integrating them
into a unified system.

MIA-CPE’s two-day course titled Effec-
tive Enterprise Resource Planning (ERP)
System from 12 to 13 May 2008 at Hilton
Petaling Jaya, will systematically cover a
typical ERP system, its key success factors
as well as the right structure and selection
process.

For registrations, contact Ms. Yatie at 03-
2279 9200 ext-146 today! (Limited to 35
seats)

AT

AT

AT

AT

Financial Reporting
Standards (FRS) &
International Financial
Reporting Standards
(IFRS) Updates
MIA-CPE’s one-day course on Financial
Reporting Standards (FRS) & International
Financial Reporting Standards (IFRS) on
16 April 2008 at Concorde Kuala Lumpur
and 9 June 2008 at Grand Dorsett Labuan
Hotel Sabah, will explore the most recent
technical documents issued by MASB and
IASB and further explain the latter’s po-
tential impact on the Malaysian financial
reporting environment.

Apart from that, the course will delve into
the newly issued IC Interpretations, IFRIC,
Exposure Drafts, Discussion Papers and
technical papers under current develop-
ment. It will also discuss implementation
issues and probable future changes, explain-
ing how these changes will affect the work-
ing environment and its implications on the
financial position and financial performance
reporting of an organisation.

For registrations, contact En. Ahmad
Farouk at 087-417 672 today!

Get Up To Speed with
What You Read
Everyone has the potential to read more
effectively. Even when you know how to
ignore irrelevant details, there are other
technical improvements you can make to
your reading style which will increase your
reading speed.

MIA-CPE’s two-day course on Speed
Reading For Professionals from 16 to 17
June 2008 at Concorde Kuala Lumpur, will
enable you to read more in less time, get
information quickly, concentrate bet-
ter and retain information longer. It will
consist of various techniques which can be
applied to any written material, both on
paper and on-screen. You can expect to
double your effective reading performance
— to read faster with improved compre-
hension and retention.

For registrations, contact Puan Azila at 03-
2279 9200 ext-335 today! (Limited to 25 seats)

AT

AT
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ACCA launches new publication for
public practitioners

ACCA (the Association of
Chartered Certified Ac-
countants) launched a
publication titled Easy
Guide to Setting Up Ac-
countancy Practices in
ASEAN Countries aimed
at assisting public practi-
tioners set up their own

accounting practices and venture into ASEAN countries.
Nik Mohd. Hasyudeen Yusoff, President of the Ma-

laysian Institute of Accountants (MIA) launched the
publication at a ceremony held in Kuala Lumpur. Datuk
Khalid Ahmad, President of the Malaysian Advisory
Committee (MAC) and Tay Kay Luan, ACCA Director
of ASEAN and Australasia attended the event.

ACCA has taken the initiative to develop this guide-
book in its efforts to provide an easy reference for pub-
lic practitioners who intend to expand their services
to ASEAN countries. In addition to that, it also reaf-
firms ACCA’s role to assist public practitioners to face
the pressures of the globalisation and liberalisation pro-
cess and understand the necessary steps to be taken
in order to move forward and benefit from progres-
sive liberalisation. According to Tay, the publication is

Association of Chartered Certified Accountants ▼
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indeed timely, amidst the background of an ever-chang-
ing public accounting landscape across the region.

MIA, applauded ACCA’s initiative in publishing the
guidebook which will certainly serve the Malaysian
accounting public practitioners well.

“MIA certainly encourages developmental efforts
driven by professional accounting bodies such as what
ACCA has done because this will certainly culminate
in further development and growth for members of
the profession” Nik Mohd. Hasyudeen said.

“As globalisation continues to provide the momen-
tum for trade liberalisation to occur, the accountancy
profession has been called upon time and again to be
responsive to market trends. There is a need to forge
ahead in the exploration of new ideas and options. This
includes spreading our wings to venture into markets
other than Malaysia,” Nik added.  “Furthermore, with
the ASEAN poised to become a free market by the
year 2015 under the ASEAN Framework Agreement
on Services (AFAS), accountants in public practice
must seriously look into ways of expanding their busi-
nesses for the sake of sustainability,” he continued.

The publication is a product of a collective effort from
the ACCA Public Practice Committee, as well as receiv-
ing support and comments from ASEAN contributors
and the Malaysian Institute of Accountants team who
provided input and technical assistance. The Easy Guide
to Setting Up Accountancy Practices in ASEAN Countries
is made available upon request to ACCA Malaysia. AT

AT
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CIMA supports IFAC report on the
financial reporting supply chain
CIMA will contribute to the debate on Financial Re-
porting Supply Chain Survey: Current Perspectives
and Directions — a report commissioned by the In-
ternational Federation of Accountants (IFAC).
 The report, launched on 7 March 2008, was over-
seen by Norman Lyle, a former CIMA President and
retired group finance director of Jardine Matheson
Holdings Ltd in Hong Kong. In recent years, there
have been significant efforts to change and improve
financial reporting and the IFAC survey was set up
to explore the result of these efforts by conducting
interviews on a global scale with key stakeholder

groups within the financial reporting supply chain.
Central themes explored within the report include

whether or not the financial reporting process has
improved, if financial reports have become more or
less relevant, and what the next steps for corporate
reporting around the world are.

CIMA welcomes the report as a key contribution
to the debate on which direction the future of finan-
cial reporting should take. Norman Lyle recently
presented his research to a roundtable event hosted
by CIMA in London. The Institute will be releasing
an executive summary that will draw upon the vari-
ous findings of the IFAC survey, featuring contribu-
tions by leading figures in the financial reporting
supply chain who attended the CIMA debate.

CIMA named as a Business Superbrand
CIMA was awarded the accolade of UK Business to
Business Superbrand 2008 last February.  The an-
nouncement follows a robust selection process
judged by an independent council of experts and
over 1,500 business professionals, the latter sur-
veyed by research agency YouGov.

Business Superbrands is a unique initiative from
the Superbrands organisation, the global branding
arbiters. The Award is in its eighth year and has
become a key barometer on the performance of
brands across a wide variety of sectors.

“With talk of significant slowdown in the economy
over the next 12 months, it is reassuring to those com-
panies achieving Business Superbrands status that

Ray Perry, Director of
Brand, CIMA

“The Institute will

be releasing an

executive summary

that will draw

upon the various

findings of the IFAC

survey…”

From Left … Tay Kay
Luan, Datuk Khalid
Ahmad, Adrian Yeo, Nik
Mohd. Hasyudeen and
Chen Voon Hann at the
launch of ACCA’s
Publication

they possess a powerful, respected and recognised
brand that should assist them in mitigating risk, ne-
gating the downturn and outperforming competitors,”
comments Stephen Cheliotis, Chairman of the Busi-
ness Superbrands Council for 2008. “The essential
components that define a Business Superbrand – qual-
ity, reliability and distinction — help make a business
strong enough to see off the challenges brought about
by a deteriorating economic climate.”

Ray Perry, CIMA’s Director of Brand, said, “We
are delighted to receive this prestigious accolade.
We constantly strive to differentiate CIMA, add value
to our members and employers, and continue to
build our robust brand on a global platform.  This
acknowledges that our brand development
programme is bringing in positive results.” AT
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Award and Certificate Presentation
A total of 117 CPA Programme award and certificate
recipients for 2007 were honoured at a ceremony on 6
March at the Prince Hotel & Residences.

The evening commenced with opening remarks
from CPA Australia Malaysia Divisional President,
Christina Foo. The ceremony was also attended by
Her Excellency Penny Williams, Australian High
Commissioner to Malaysia.

Christina congratulated all recipients on their
achievements. ‘The CPA Programme requires a
high level of performance to pass and our high dis-
tinction achievers have surpassed this requirement
and have done us proud,’ she said.

Her Excellency Penny Williams, who also gave a
speech at the function, said that CPA members have
excellent professional prospects.

Her Excellency’s comments were based on recent
business surveys showing there is continuing high
demand for accountants, particularly for those who
are members of well recognised professional bodies.

The evening included 15 excellence award pre-
sentations to those who achieved the highest score
in their respective CPA Programme segments. At
the same event fifty members were conferred the
CPA and FCPA status.

Malaysia Divisional Council 2008/2009
The Annual General Meeting for CPA Australia Malaysia Division was held in
Kuala Lumpur on 13 March 2008. The meeting included the announcement of
the divisional council for 2008/2009. The office bearers were elected following
the first meeting of the new Council on 24 March 2009.
• Christina Foo FCPA • Ravi Navaratnam FCPA
• Rusman Amir Zaihan FCPA • Alex Ooi Thiam Poh CPA
• Andrew Heng CPA • Chong Aik Lee CPA
• Gabriel Teo Chun CPA • Josephine Phan Su Han FCPA
• Lam Kee Soon FCPA • Dr. Nordin Mohd Zain FCPA
• Suhaimi Badrol FCPA • Ramli Mohamed FCPA

AT

All 15 excellence award re-
cipients received a certificate
from CPA Australia and
RM700. The excellence
awards were sponsored by Al-
liance Bank, Commerce
Clearing House, Deloitte,
Ernst & Young, Foster Part-
ners, HELP University Col-
lege, KPMG, Monash Univer-
sity Malaysia, Price-
waterhouseCoopers and
Taylor’s University College.

Outreach Programme to Rumah
Anak-Anak Yatim Shifa’
Imagine a young life void of all family support, guid-
ance and lacking needed financial and educational
assistance. Now, imagine being able to alter this situ-
ation, no matter how small.

On 19 January 2008, as part of the Young CPA
Group Activities identified for 2008, and the Group’s
commitment towards Corporate Social Responsibil-
ity (CSR), an Outreach Programme to Rumah Anak-
Anak Yatim Shifa’ was organised between 12:00
noon to 2:00 p.m. The focus of the Young CPA
Group’s efforts is one of making a difference with
the children, and with themselves.

The home was established on 18 February 2006 and
is run by the supervisor of the home, Hjh. Che Tom
and is an all girls Muslim orphanage with only 14 chil-
dren whose ages range between 13-17 years.  The girls
have either been abused, neglected or abandoned by
their families, parents and guardians. The home does
not receive any government funding and is run by
public donations. It was very touching to see that
through Che Tom’s sheer dedication and passion, she
has managed to nurture a very caring, clean and se-
cure environment for the children, which allows them
to cultivate a sense of belonging and identity.

Bearing in mind that the children are very passive,
two simple games were organised for them, which
generated some kind of fun for them. The residents

The Malaysian Institute of Certified Public Accountants ▼

at the home were also treated to a meal and the birth-
day of one of the residents was celebrated as she had
turned seventeen years of age the day before. The
children on their part entertained all those present
to some songs accompanied by their in-house band.

The event ended with the Chairman of the Young
CPA Group, Abdul Halim Md Lassim handing over
the donated items, both in cash and in kind to the
supervisor of the home. Hjh. Che Tom also thanked
everyone for the kind generosity and hoped that such
events could be organised in future.

The Institute would like to thank all Young CPA
members, CPA members and staff of MICPA who had
contributed in cash and kind towards the event.

Young CPA’s visit to
Rumah Anak-Anak

Yatim Shifa'

Uma Maniam Muthusamy (left ) who was
conferred FCPA status receives a plaque from
Her Excellency Penny Williams. Looking on is
Christina Foo

AT
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IFAC Invites Responses to
Survey on Performance
Measurement in the
Public Sector
The International Federation of Accoun-
tants (IFAC) is inviting professional accoun-
tants and others who work in the public sec-
tor to complete an online survey on the ways
in which public sector entities set objectives,
measure performance, and report on re-
sults. Currently, there is little information
available about public sector performance
measurement structures around the world.
This global survey is designed to identify
similarities and differences in performance
measurement structures and the extent to
which these structures help public sector
entities meet their objectives. The survey
also seeks examples of strengths and weak-
nesses of performance measurement struc-
tures and what can be done to further im-
prove the assessment, monitoring and re-
porting of financial and non-financial perfor-
mance in the public sector.

The survey is part of a project to help pro-
fessional accountants in business and oth-
ers in evaluating and improving perfor-
mance measurement systems. The results
will also assist IFAC’s Professional Accoun-
tants in Business (PAIB) Committee in con-
sidering specific public sector aspects when
developing its principles-based guidance.

 The survey, which takes 10-15 minutes to
complete, can be accessed online at
www.ifac.org/publicsectorperformancesurvey.
Responses are requested by 30 April 2008.

IAASB Reports on
Progress in Achieving
Clarity and Convergence
The International Auditing and Assurance
Standards Board (IAASB), an independent
standard-setting board under the auspices
of the IFAC, has released its 2007 annual
report which highlights its work in enhanc-
ing the clarity of international standards and
notes progress in achieving global conver-
gence to international auditing standards.
The report also details the IAASB's consul-
tation and outreach programme and offers
a preview of its proposed future strategy.

A central par t of the IAASB’s work
programme over the past year has been the
redrafting of its international standards to
make them clearer and to promote their
adoption and translation. During 2007, the
IAASB approved seven final International
Standards on Auditing (ISAs) and 21 ex-
posure drafts as part of its clarity project.
It also announced that the effective date
for all final redrafted ISAs will be for peri-
ods beginning on or after December 15,
2009. The IAASB plans to complete the re-
drafting of all ISAs by the end of 2008.

To further promote international conver-
gence of standards, the IAASB engaged in
extensive consultation and coordination ac-
tivities in 2007 with international regula-
tors and organisations, national auditing
standard setters, and other stakeholders.
The IAASB also continued to receive over-
sight from the Public Interest Oversight
Board and obtained input to its work
programme and technical projects from the
IAASB Consultative Advisor y Group
(CAG). A repor t from David Damant,
Chairman of the IAASB CAG, is included
in the annual report.

The 2007 IAASB annual report can be down-
loaded from its homepage at www.iaasb.org.
Print copies, which will be available later in
March, may be obtained by sending an email
with your mailing address and the quantity de-
sired to pr@ifac.org.

New Report Examines
Improvements to the
Financial Reporting
Supply Chain and Areas
for Future Action
A new report, Financial Reporting Supply
Chain: Current Perspectives and Directions,
emphasises that significant ef for ts to
strengthen financial reporting in recent years
have resulted in improvements in three key
areas: corporate governance, the process of
preparing financial reports, and the audit of
financial reports. However, despite improve-
ments to the financial reporting process, the
report points out that the understandability
of financial reports has not improved.

Commissioned by the IFAC, the report’s
findings are based on an independent global
survey of participants in the financial report-

ing supply chain. The survey, conducted in
2007, sought to determine the extent to
which the financial reporting process, and
financial reports themselves, have improved
and where there is need for further action to
make them more relevant. More than 340
participants from all sectors of the financial
reporting supply chain worldwide — includ-
ing investors, preparers, company manage-
ment and directors, auditors, standard set-
ters, and regulators — took part in the sur-
vey. In addition, interviews were conducted
with 25 high-level participants in the supply
chain, including investors, company direc-
tors, CFOs, and regulators. The project was
led by Norman Lyle, who recently retired as
group finance director of Jardine Matheson
Limited in Hong Kong.

Among the key findings, the survey found
that corporate governance has improved,
fuelled by an increased focus on corporate
governance and changes to company codes
and standards.  In commenting on improve-
ments to the financial reporting process,
survey participants indicated that conver-
gence to international standards, enhanced
regulations governing financial reporting,
and improved internal control over financial
reporting systems all contributed to enhanc-
ing the reliability and relevance of the re-
ports. Improvements to audit standards and
practices and strengthened independence
rules were seen as having contributed to en-
hanced audit quality.

Recommendations for Action
To address the usefulness of financial

repor ting, sur vey par ticipants recom-
mended:
� Improving communications among par-

ticipants in the financial reporting sup-
ply chain;

� Producing financial and business infor-
mation that is relevant, reliable and un-
derstandable;

� Including more business-driven informa-
tion in financial reports; and

� Promoting the use of technology to enable
users to compile their own information.

The full report, Financial Reporting Supply
Chain: Current Perspectives and Directions, can
be downloaded from the IFAC website at
www.ifac.org/frsc. IFAC welcomes comments
and feedback on the report, which can be sub-
mitted at the above web address or by emailing
FRSC@ifac.org.

AT

AT

AT
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Audit Firms

New Registration
 AUDIT FIRM AF NO.

PULAU PINANG

YCS & Co 001936
163-D-4 Suite 1, 3rd Floor
Wisma Seri Perak, Jalan Perak
10150 Penang
Tel: 04-210 7211
e-mail: ycheeseah@gmail.com

SABAH

Viviana & Co. 001935
Lot A7.11, 7th Floor
Wisma Merdeka, Jalan Tun Razak
P.O. Box 20256, Luyang
88759 Kota Kinabalu
Tel: 088-235 103   Fax: 088-253 189
e-mail: vivianaco_2007@hotmail.com

TERENGGANU DARUL IMAN

Mellissa Ong & Co. 001938
11-W, Second Floor
Jalan Engku Pengiran Anom 1
20300 Kuala Terengganu
Tel: 012-375 6730
e-mail: mellissa_ong@hotmail.com

WILAYAH PERSEKUTUAN

Daniel & Co 001930
Suite 8-7-10, 7th Floor, Menara Mutiara Bangsar
Jalan Liku, Off Jalan Riong
59100 Kuala Lumpur
Tel: 03-2283 3960   Fax: 03-2283 6920
e-mail: iz.daniel@yahoo.co.uk

Ceased Operation
KELANTAN DARUL NAIM

Mohd Ali Jaafar & Co 0892
62-B, Tingkat Satu, Jalan Embi
15150 Kota Bharu

SELANGOR DARUL EHSAN

Kong Cheong & Co 0250
91B, Jalan SS 15/4C
Subang Jaya
47500 Petaling Jaya

PWT & Associates 001916
38A, Lorong Gelugor
Off Persiaran Sultan Ibrahim
41300 Klang

WILAYAH PERSEKUTUAN

Chew Hoy Ping & Co 1583
Level 12, 1 Sentral
Jalan Travers, Kuala Lumpur Sentral
P.O. Box 10192
50706 Kuala Lumpur

Jay & Company 0933
5th Flr (Box 29), Wisma Pahlawan
Jalan Sultan Sulaiman
50000 Kuala Lumpur
Tel: 03-2272 2400   Fax: 03-2273 9896

Name Change
WILAYAH PERSEKUTUAN

Baker Tilly Monteiro Heng 0117
(Formerly known as Monteiro Heng)
No. 22, Jln Tun Sambanthan 3
50470 Kuala Lumpur
Tel: 03-2274 8988   Fax: 03-2260 1708
e-mail: audit@monteiroheng.com.my
www.monteiroheng.com.my

Non-Audit Firms

New Registration
 NON-AUDIT FIRM NF NO.

SELANGOR DARUL EHSAN

C.T.Gan & Co. 0928
No. 34, Jalan SS 15/3A, 47500 Subang Jaya
Tel: 03-5637 9872   Fax: 03-5637 9872
e-mail: cheetsong75@yahoo.com

Ceased Operation
KEDAH DARUL AMAN

K.C. Tan & Co 0037
6 Lorong 13, Petani Jaya
08000 Sungai Petani

SARAWAK

Simon Tan & Co. 0170
2nd Floor, Lot 8692
Pending Commercial Centre
Jalan Pending, 93450 Kuching

SELANGOR DARUL EHSAN

KF & Associates 0717
No. 3B Jalan Kenari 5
Bandar Puchong Jaya, 47100 Puchong

Nor Azila And Co. 0722
3-2-4, Waizuri 1, Seksyen 5
Wangsa Maju, 53300 Kuala Lumpur

Name Change
SELANGOR DARUL EHSAN

Rasyidi & Associates 0805
(Formerly known as RMD Corporate Services)
13C, 3rd Floor, Block 1
Worldwide Business Park
Jalan Tinju 13/50, Section 13
40675 Shah Alam
Tel: 03-5513 7502   Fax: 03-5513 7512
e-mail: syidi@hicorp.com.my
www.hicorp.com.my

Registration of
Accountants
AS AT 31 JANUARY 2008

The following persons are now entitled to use
the word ‘Accountant’ upon their admission to
the Malaysian Institute of Accountants, in ac-
cordance with Sections 22 & 23 of the Accoun-
tants Act 1967.
CA — Chartered Accountants
AM — Associate Members
LA — Licensed Accountants

MALAYSIA

Johor Darul Takzim

Abdullah Bakri 28719/CA
Mohd Khairuddin A.Mulok 28534/CA
Ganesh Seerangan 28694/CA
Siva Tanggavelo 28693/CA
Lee Bee Kim 28642/CA
Yau Chwan Shy 28657/CA
Lim Choon Yee 28638/CA
Mohd Farhan Mazalan 28728/CA
Shalina Dzulkafli 28590/CA
Cheng Boon Hui 28678/CA
Yap Chun Siong 28540/CA
Kedah Darul Aman

Mohammad Fairus Mohammad 28566/CA
Tang Phaik Guan 28579/CA
Hiraimi Othman 28683/CA
Goh  Yee Wei 28637/CA
Kelantan Darul Naim

Saiful Ezuan San 28552/CA
Mohd Andri Jamaludin 28725/CA
Suriani Jusoh @ Che Yusoff 28733/CA
Melaka

Joraina Jauhari 28665/CA
Natrah Mohamed Salji 28535/CA
Mok Boon Chieh 28558/CA
Hartini Md Dan 28692/CA
Sarimah Ahmad 28538/AM
Nurlela Ghauth 28724/CA
Ng Woan Ming 28729/CA
Azlina Hussin 28547/CA
Sie Fei Fong 28727/CA
Choo Hwei Chin 28569/CA
Negeri Sembilan Darul Khusus

Asman Abd Kadir 28713/CA
Sudhagar Sathival 28655/CA
Salawati Mohd Suan 28667/CA
Pahang Darul Makmur

Choong Xiu Ying 28695/CA
Faraliza Widayu Mohd 28680/CA
Perak Darul Ridzuan

Foong Wai Peng 28587/CA
Chong Kian Weng 28681/CA
Choo Yoke Hwa 28571/CA
Ooi Chai Hong 28610/CA
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Member’s Update

Perlis Indra Kayangan
Ahmad Afzal Abdullah Mubarak 28533/CA
Pulau Pinang
Kiew Yong Choo 28599/CA
Goh Sing Ying 28603/CA
Hor Soo Chin 28649/CA
Lee Iq Lin 28656/CA
Lim Seok Foon 28646/CA
Siti Norhafizah Saad 28602/CA
Ng Bee Lan 28677/CA
Aniza Othman 28589/CA
Lee Poh Oon 28568/CA
Sabah
Ngui Kae Yih 28629/CA
Tsen Chai Li 28661/CA
Wong Kin Lee 28647/CA
Fauziah K. Hamid 28640/CA
Eddie Vun Vun Piaw 28687/CA
Samsuddin Mohd Amin 28688/CA
Kan Mee Ling 28736/CA
Chin Sook Vun 28644/CA
Kuo Sheau Fang 28617/CA
Juif @ Annuar Adzim 28648/CA
Sarawak
Lai Kok Siong 28546/CA
Norbayah Ahmad 28631/CA
Loh Yew Ping 28536/CA
Cheng Siat Min 28616/CA
Wong San San 28601/CA
Nicholas Bujang 28658/CA
Wong Ling Lang 28551/CA
Selangor Darul Ehsan
Abdul Soin Mat Sairi 28605/CA
Toh Chin Fong 28604/CA
Sharifah Noha Faezah Syed 28606/CA
Yeoh Keun Heng 28626/CA
Azriyah Mohd Amir 28624/CA
Intan Nazura Mohd Halis 28609/CA
Johny Anak Karin 28612/CA
Amirul Hafiz Mohd Nasir 28623/CA
Lee Fui Ling 28622/CA
Ong Swee Suan 28619/CA
Siti Hasmah Mohamed 28625/CA
Tang Kian Hiong 28574/CA
Zool Amali Omar 28537/CA
Azura Putri Ahmad 28539/CA
Liew Siew Ching 28542/CA
Shahrulnaim Mohd Amin 28543/CA
Nik Nur Aini Nik Abdullah 28545/CA
Liliana Ahmad 28548/CA
Roslina Ibrahim 28549/CA
Mohd Azhar Omar 28550/CA
Tay Yuen Nee 28553/CA
Cheng Mei Yong 28555/CA
Chng Hwa Bee 28556/CA
Chan Lee Ping 28560/CA
Lee Pey Woon 28562/CA
Normah Salleh 28586/CA

Syed Md Fithree Syed Alwee 28635/CA
Mohd Shahril Yusof 28597/CA
Loh Yoke Pei 28596/CA
Lim Kian Kwok 28594/CA
Wong Yuet Ngoh 28593/CA
Hasril Aini Hussin 28592/CA
Huzaimah Muain 28564/CA
Stephen Ng Boon Hoang 28584/CA
Siti Zarina Julhi 28572/CA
Norazmi Ahmad Fuad 28583/CA
Audrey Tang Wei Ping 28582/CA
Rosfaliza Mustafa 28581/CA
Za’idy Jaafar 28577/CA
Pang Chee Ming @ Phang Chee Ming 28576/LA
Cheong Kok May 28598/CA
Zulkifli Mohd Azizi 28591/CA
Tee Bee Leng 28689/CA
Ng Mei Choo 28672/CA
Norimy Mohd Hatta 28704/CA
Zuraida Mohd Isa 28702/CA
Sirajudin Abdul Hamid 28701/CA
Noorlela Othman 28697/CA
Ahmad Fazli Osman 28706/CA
Liew Ivy 28691/CA
Norizan Abdul Aziz 28708/CA
Rosmarial Ismail 28632/CA
Che Nasir Che Hassan 28685/CA
Tay Cindi 28684/CA
Ng Siew Han 28682/CA
Cheong Kar Hoe 28676/CA
Muhamad Nor Asnawi Saaman 28674/CA
Yap Wai Joon 28696/CA
Noor Suhaila Shaharuddin 28718/AM
Nor Sabariah Abdul Wahab 28735/CA
Loo Seiw Lee 28734/CA
Noor Hasma Hasan 28731/CA
Norlina Jamian 28726/CA
Khalis Musanif 28722/CA
Mohd Aiman Hakimi Abdullah 28705/CA
Noor Raudhiah Abu Bakar 28720/CA
Lily Airin Zainal Abidin 28686/CA
Sarifah Ismail @ Manja 28717/AM
Adam Suffian Ali 28715/CA
Ngau Kao Pin 28714/CA
Khairani Yusop 28712/CA
Awaludin Jan Jam 28710/CA
Muhammad Fairuz Abdul Malek 28709/CA
Sugunavathy Nagalingam 28721/CA
Fatimah Anwar 28639/CA
Zahariah Mohamed Alwi 28690/CA
Juliana Jusoh 28651/CA
Loh Choon Kiat 28650/CA
Lai Kar Wai @ Karen Lai 28653/CA
Haliza Yunus 28654/CA
Low Seng Hwee @ Low Seng Wie 28643/LA
Teh Boon Kwan 28659/CA
Lim Lian Chew 28660/CA
Siti Zubaidah Husin 28737/CA

Lim Sow Yoke 28662/CA
Timothy Wong Wan Fook 28663/CA
Suzana Che Saruji 28666/CA
Chin Sze Yen 28634/CA
Terengganu Darul Iman
Suhaili Mohd 28675/CA
Rashidah Haji Hamzah 28630/CA
Zahidah Shikh Anuar 28618/CA
Nor Azlina Manap 28641/CA
Wilayah Persekutuan
Izhan Adli Zainal Abidin 28621/CA
Wong Khai Meng 28615/CA
Loriana Nell Decena 28559/CA
Ibrahim Tarmizi 28707/CA
Zaitul’ Akmar Mohd Khalid 28557/CA
Sabariah Mahmood 28633/CA
Soh Pin Sin 28732/CA
Boon Kim Loong 28554/CA
Mohd Husaif Md Nawi 28711/CA
Lee Hock Ge 28620/CA
Ng Wan Luen 28628/CA
Rosdzita Ibrahim 28730/CA
Zuazrina Mohd Zubir 28716/CA
Cheong Sook Luan 28561/CA
Ida Aryatti Basri 28627/CA
Yew Hsiao Pei 28567/CA
Lian Kuan Yew 28544/CA
Azmar Ab Manap 28723/CA
Arfieen Mokhtar 28541/CA
Nurul Aiman Ahmad Ropie 28645/CA
Chua Kwee Nam 28578/CA
Vasanthan Subramaniam 28669/CA
Ch’ng Thean Yin 28670/CA
On Su Wen 28671/CA
Koon Yoong Onn 28595/CA
Roziwaty Junaidi 28600/CA
Nurbaizura Samsuddin 28673/CA
Nurulhidayah Muhammad 28664/CA
Puvanesan Subenthiran 28679/CA
Zilfarina Abdul Aziz 28588/CA
Yong Wai Cheng 28585/CA
Yap Kim Hong 28607/CA
Salwa Sabidin 28636/CA
Faizah Hassan 28565/CA
Ong Yoke Ching 28608/CA
Kong Hon Khien 28614/CA
Mu’adz Kamal 28575/CA
Mohamad Jamil Zolkifly 28698/CA
Wan Malawati Wan Mansor 28573/CA
Hairani Muhammad 28699/CA
Hanorliana Daud 28700/CA
Cheng Miaw Chin 28570/CA
Puan Teng Soon 28611/CA
Gunarathanam Krishnan 28652/CA
Shantini Rajaratnam 28668/CA
Subachini Mariaiya @ Maraiah 28703/CA
Lim Ai Chin 28613/CA
Liew Tuck Hon 28563/CA
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Tarana Gullchand Ramchand 28580/CA

Readmission of
Accountants
AS AT 31 JANUARY 2008

Helmi Rahmat 17419/CA
S. Yogathevan 10340/CA
Mohamad Fozi Tunggal 11489/CA
Chin Kok Siong   8796/CA
See Wan Leng 12466/CA
Lee Kin Cheong   6956/CA
Lee Poh Luan 11521/CA
Wan Azhar Yusoff 17118/CA
Tan Peng Sheung   4352/CA
Noor Rita Kassim 19169/CA
Zalida Mat Amin   9664/CA
Kwan Kim Ming 22696/CA
Lim Joo Kyn   6153/CA
Lee Siew Hua 19321/CA
Mok Chee Kong   5505/CA
Tan Choon Kee   4967/CA

Resignation of
Accountants
AS AT 31 JANUARY 2008

Lum Hung Yee 15828/CA
Lee Yee Hwa Lorraine 13880/CA
Hee Kon Thiam   4669/CA
Lee Lee Lin   8317/CA
Thong Kim Yoon   4783/CA
How Huey Yin   5962/CA
Sarina Othman   9090/CA
Malcolm John Dallas Jones 10033/CA
Chai Shiau Wen 15048/CA
Badariah Baba Ahmad   8218/CA
Yee Siow Mean 27202/CA

SUCCESSION PLANNING
Progressive tax consultancy practice seeks those in Sole or Partnership Accounting/Auditing
Practices or those intending to form a partnership practice to merge or to work with our
Consultant Director with a view to eventually taking over the Tax Consulting Practice in the
near future.

Kindly email to taxsplan@gmail.com stating present practice or employment status/
experience and give a short brief on your plans for your practice or intended practice.

Finet Associates Sdn. Bhd

1

2

3

4

5

6

Finet is an established training organisation and has trained
more than 10,000 executives in various management skills since
1996. Like all dynamic organisations we continuously seek well
qualified professional accountants and finance managers to
supplement our existing team of trainers and facilitators. The
people we look for would probably have most of the following
attributes to begin with:

Enjoy communicating with people — clients, colleagues
and slow learners.

Enthusiastic about human capital development.

Keen to acquire new knowledge and skills — beyond
meeting CPD requirements.

Able to accept, and work with people with different ideas
and views.

Good oral and written English language competence.

Probably have plans for a future career change.

If you like to explore this possibility, please do write to us at
kenny.tay@finet.com.my . Perhaps you may want to visit our
website first before you go further.

Thank you for reading this space.
Kenny Tay & Associates (NF 0643)

C L A S S I F I E D

C L A S S I F I E D

Member’s Update

Tan Cheng Lee   9542/CA
Balasingam Dhanasingam 12462/CA
Niu Kian Thor   7014/CA
Chew Saik Ling   2180/CA
Chong Yu Yu 11746/CA

Rashidi Aban Faisal   5158/CA
Goy Siew Meng   2598/CA
Lo Fui Meng 10771/CA
Yong Swee Kit   3976/CA
Tan Eng Hwa     944/CA
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… Counting on Humour
The American way of romance
The following exchange took place on Craigslist, the
New York community message board: A beautiful young
girl posted:
What am I doing wrong? I’m tired of beating around
the bush. I’m a beautiful (spectacularly beautiful) 25-
year old girl. I’m articulate and classy. I’m not from
New York. I’m looking to get
married to a guy who makes at
least half a million a year. I know
how that sounds, but keep in
mind that a million a year is
middle class in New York City,
so I don’t think I’m over-reach-
ing at all. Are there any guys
who make 500K or more on this board? Any wives?
Could you send me some tips? I dated a business-
man who made around 200-250K, but that’s where I
seem to hit a roadblock.

$250,000 won’t get me to Central Park West. I know
a woman in my yoga class who was married to an
investment banker, and lives in Tribeca. She’s not as
pretty as I am, nor is she a great genius. So what is
she doing right? Here are my questions specifically:

• Where do you single rich men hang out? Give me
specifics — bars, restaurants, gyms.

• What are you looking for in a mate?

• Is there an age range I should be targeting?

• Why are some of the women living lavish lifestyles on
the Upper East Side so plain? What’s the story there?

AT

• Lawyers, investment bankers, doctors. How much
do those guys really make? And where do the hedge
fund guys hang out?

• How do you rich guys decide on marriage vs. just a
girlfriend? I am looking for MARRIAGE ONLY”

An Investment Banker’s Response:
I qualify as a guy who fits your bill — I make more

than $500K per year. Here’s
how I see it: Your offer is a
plain and simple crappy busi-
ness deal. What you suggest is
a simple trade: you bring your
looks to the party and I bring
my money. Fine, simple. But
here’s the rub, your looks will

fade and my money will likely continue into perpe-
tuity — in fact, it is very likely that my income will
increase, but it is an absolute certainty that you won’t
be getting any more beautiful! So, in economic
terms, you are a depreciating asset. In Wall Street
terms, we’d call you a trading position — not a buy
and hold. It doesn’t make good business sense to
‘buy you’ (which is what you’re asking) — so I’d
rather lease. The deal that makes sense for me is
dating, not marriage.”

No.1 April Fool’s Day Hoax of
All Time
(as judged by notoriety, absurdity, and number of
people duped)

The Swiss Spaghetti Harvest
In 1957 the respected BBC
news show Panorama  an-
nounced that thanks to a very
mild winter and the vir tual
elimination of the dreaded spa-
ghetti weevil, Swiss farmers
were enjoying a bumper spa-
ghetti crop. It accompanied this
announcement with footage of
Swiss peasants pulling strands
of spaghetti down from trees.
Huge numbers of viewers were
taken in. Many called the BBC wanting to know
how they could grow their own spaghetti tree. To
this the BBC diplomatically replied that they
should “place a sprig of spaghetti in a tin of to-
mato sauce and hope for the best.”

The Top 6 Things you Might Hear in the
Unemployment Line
6 “I hear they’re planning on outsourcing this, too. We’ll have to

line up in Mumbai!”

5 “Wow! I used to work for Donald Trump, too!”

4 “Cigarettes and beer and … bam! Seven pounds lost in a week.”

3 “So you say you’re the former Attorney General. Do you have
any practical skills?”

2 Whatever it is, it isn’t in Spanish.

and the Number 1 Thing You Might Hear in the Unemployment
Line…

1 “Can I get that in Euros?”

Money Quote
“Everyday I get up and look through
the Forbes list of the richest people
in America. If I’m not there, I go to

work”. — Robert Orben
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2008 Calendar of Continuing Professional Education Programmes
Location Date Duration Event Title Speaker Fee CPE Venue

(Day) (RM) Hours (Hotel/Resort)
Accounting & Financial Reporting Standards

Klang 3 April 1 Preparation of Cash Flow Statements (FRS 107) Danny Tan 350 8 Concorde KL
Valley 10 & 11 April 2 Deferred Taxation Danny Tan 600 16 Concorde KL

16 April 1 Technical Update of Financial Reporting Standards (FRS) and
   International Financial Reporting Standards (IFRS) Danny Tan 350 8 Concorde KL

17 & 18 April 2 Financial Reporting Standards in Malaysia — Salient Features Danny Tan 600 16 Concorde KL
22 April 1 Basic Principles of Deferred Taxation Lim Geok Heng 350 8 Premier Seri Pacific KL
5 May 1 Impairment of Assets Danny Tan 350 8 Hilton PJ
5 - 7 May 3 Practical Accounting Mok Kam Seng 700 0 Melia KL
15 May 1 Introduction to Accounting for Agricultural Activities Danny Tan 350 8 Concorde KL
20 & 21 May 2 Practical Application of Malaysian Private Entity Reporting Standards Lim Geok Heng 600 16 Concorde KL
26 & 27 May 2 Financial Reporting Standards in Malaysia — Salient Features Danny Tan 600 16 Sheraton Subang
30 May 1 Accounting for Employee Benefits and Share-Based Payment Danny Tan 350 8 Sheraton Subang
2 & 3 June 2 Deferred Taxation Danny Tan 600 16 Hilton PJ

Northern 8 & 9  April 2 Financial Reporting Standards in Malaysia — Salient Features Danny Tan 600 16 Impiana Hotel Ipoh
Southern 16 & 17 April 2 Understanding the Accounting Standards in Preparing
Region    Consolidated Financial Statements Lim Geok Heng 600 16 Mutiara Hotel JB

6 & 7 May 2 Financial Reporting Standards in Malaysia — Salient Features Danny Tan 600 16 Puteri Pacific Hotel JB
8 May 1 Understanding  and Preparing Cash Flow Statements (FRS 107) Lim Geok Heng 350 8 Royale Bintang Seremban
11 & 12 June 2 FRS 111 Construction Contract, FRS 2012004 Property Development

   Activities and FRS 1232004  Borrowing Costs Lim Geok Heng 600 16 Mutiara Hotel JB
16 & 17 June 2 Practical Application of Malaysian Private Entity Reporting Standards Lim Geok Heng 600 16 Royale Bintang Seremban

East 7 & 8 April 2 FRS 111 Construction Contract, FRS 2012004 Property Development
Malaysia    Activities and FRS 1232004  Borrowing Costs Lim Geok Heng 600 16 Shangri-La Tg. Aru Resort

9 & 10 April 2 FRS 111 Construction Contract, FRS 2012004 Property Development
   Activities and FRS 1232004  Borrowing Costs Lim Geok Heng 600 16 Hilton Kuching

14 April 1 Introduction to Accounting for Agricultural Activities Danny Tan 350 8 Shangri-La Tg. Aru Resort
15 April 1 Introduction to Accounting for Agricultural Activities Danny Tan 350 8 Belmont Marco Polo Tawau
9 June 1 Technical Update of Financial Reporting Standards (FRS) and

   International Financial Reporting Standards (IFRS) Danny Tan 350 8 Grand Dorsett Labuan
23 & 24 June 2 Practical Application of Malaysian Private Entities Reporting Standards Lim Geok Heng 600 16 Hyatt Regency Kinabalu
25 & 26 June 2 Practical Application of Malaysian Private Entities Reporting Standards Lim Geok Heng 600 16 Hilton Kuching

Management Accounting & Strategic Management
Klang 14 & 15 April 2 Practical Cost  Management Accounting Tools  &  Techniques Lee Fok Chong 700 16 Concorde KL
Valley 17 & 18 April 2 Managing Strategic Alliances  &  Corporate Mergers Boey Tak Kong 700 16 Hilton PJ

12 & 13 May 2 Effective Enterprise Resource Planning (ERP) System
   Appraisal, Selection and Project Management Teo Kim Soon 700 16 Hilton PJ

21 & 22 May 2 Cost Reduction Through Kaizen Dr Rumesh Kumar 700 16 Concorde KL
28 & 29 May 2 Audit Committee Roles  &  Internal Audit Challenges Boey Tak Kong 700 16 Hilton PJ
19 & 20 June 2 Managing Strategic Corporate Planning Boey Tak Kong 700 16 Hilton PJ

Southern 12 & 13 May 2 Cost Reduction Through Kaizen Dr Rumesh Kumar 700 16 Hyatt Regency JB
Auditing, Assurance & Risk Management
Klang 21 & 22 April 2 Information System (IS) Auditing - Intermediate Suresh D Gidwani 700 16 Hilton PJ
Valley 24 April 1 Audit of Construction Projects Gursharan Singh 350 8 Concorde KL

24 & 25 April 2 Audit Strategy Janise Lee 600 16 Parkroyal Hotel KL
6 & 7 May 2 Enterprise Wide Risk Management Dr Joseph Eby Ruin 600 16 Premier Seri Pacific KL
16 May 1 Related Party Transactions Janise Lee 350 8 Parkroyal Hotel KL
22 & 23 May 2 Mixed Development Construction Projects Gursharan Singh 600 16 Concorde KL
18 June 1 Audit of Construction Projects Gursharan Singh 350 8 Hilton PJ

Northern 14 & 15 April 2 Mixed Development Construction Projects Gursharan Singh 600 16 Traders Hotel Penang
Southern 16 June 1 Audit of Construction Projects Gursharan Singh 350 8 Hyatt Regency JB
East 14 & 15 April 2 Audit Strategy Janise Lee 600 16 Holiday Inn Kuching
Malaysia 17 & 18 April 2 Audit Strategy Janise Lee 600 16 Hyatt Regency KK
Taxation
Klang 17 April 1 Introduction to Corporate Taxation and Self Assessment System (Module 6) Chow Chee Yen 350 8 Premier Seri Pacific KL
Valley 12 May 1 Field Audit and Tax Investigation Lee Voon Siong 350 8 Concorde KL
Northern 10 April 1 Corporate Taxation — Significant Developments  &  Tax Planning Considerations Harvindar Singh 280 8 Bayview Georgetown
Legal & Corporate Governance
Klang 9 & 10 April 2 Corporate Frauds — Law and Controls Yoga Thevan and Tuan
Valley   Hj Yunos Alladitha 750 16 Concorde KL

24 April 1 The Joint Venture Agreement Teng Kam Wah 350 8 Concorde KL
7  &  8 May 2 Corporate Crime and Investigation Tuan Hj Yunos Alladitha 700 16 Hilton PJ

Northern 28 & 29 April 2 Corporate Frauds — Law and Controls Yoga Thevan and Tuan
Region   Hj Yunos Alladitha 750 16 Evergreen Laurel Penang
Banking & Finance
Klang 16 April 1 Avoiding Cheque Risks and Fraud William Leong 400 8 Hilton PJ
Valley 5 & 6 May 2 Understand How Banks Approve and Structure Loans Agee Lee 700 16 Premier Seri Pacific KL

8 & 9 May 2 Managing Banking Relationships Kenny Tay 700 16 Hilton PJ
13 May 1 Avoiding Cheque Risks and Fraud William Leong 400 8 Concorde KL
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2008 Calendar of Continuing Professional Education Programmes

FOR FURTHER INFORMATION PLEASE MAIL, FAX OR E-MAIL TO:
Malaysian Institute of Accountants
Dewan Akauntan, 2 Jalan Tun Sambanthan 3, Brickfields, 50470 Kuala Lumpur
Tel: +603-2279 9200  Fax: +603-2273 5167
e-mail: cpe@mia.org.my   Homepage: www.mia.org.myA C C O U N T A N T S  :  M A N A G E R S  O F  VA L U E

Banking & Finance
Klang 28 & 29 May 2 Understanding Bonds Yogaretnam 900 24 Concorde KL
Valley 12 & 13 June 2 Applied Project Financing Agee Lee 700 16 Parkroyal Hotel KL
Northern 21 April 1 Avoiding Cheque Risks and Fraud William Leong 400 8 Evergreen Laurel Penang
Southern 14 April 1 Avoiding Cheque Risks and Fraud William Leong 400 8 Puteri Pacific JB
East 24 April 1 Avoiding Cheque Risks and Fraud William Leong 400 8 Shangri-La Tg. Aru Resort
Malaysia 25 April 1 Avoiding Cheque Risks and Fraud William Leong 400 8 Holiday Inn Kuching
Public Practice  &  Consultancy
Klang 1 & 2 April 2 Public Practice Programme various 600 16 Premier Seri Pacific KL
Valley 4 & 5 June 2 Public Practice Programme various 600 16 Hilton PJ
Personal Development  &  Leadership
Klang 14 & 15 April 2 Speed Reading for Professional Ivy Fernandez 800 16 Hilton PJ
Valley 14 & 15 April 2 E-mail  &  Business Letter Writing Skills Dr Ng Keat Siew 600 16 Hilton PJ

23 & 24 April 2 Mind Mapping For Quick Action K.C.Liew 900 16 Parkroyal Hotel KL
13 & 14 May 2 Corporate Image for a Competitive Edge Wendy Lee 700 16 Hilton PJ
16 & 17 June 2 Speed Reading for Professional Ivy Fernandez 800 16 Parkroyal Hotel KL

Southern 22 & 23 April 2 Corporate Image for a Competitive Edge Wendy Lee 700 16 Hyatt Regency JB
Information Technology
Klang 7  &  8 April 2 Microsoft Word 2000 (Basic  &  Intermediate) tba 220 16 MCSB, KL
Valley 21 & 22 April 2 Microsoft Word 2000 (Advanced) tba 280 16 MCSB, KL

9 & 10 April 2 Microsoft Excel 2000 (Basic and Intermediate) tba 280 16 MCSB, KL
23 & 24 April 2 Microsoft Excel 2000 (Advanced) tba 300 16 MCSB, KL
11 April 1 Microsoft PowerPoint 2000 (Basic and Intermediate) tba 130 8 MCSB, KL
25 April 1 Microsoft PowerPoint 2000 (Advanced) tba 160 8 MCSB, KL
14 & 15 April 2 Microsoft Access 2000 (Basic and Intermediate) tba 300 16 MCSB, KL
28 - 30 April 3 Microsoft Access 2000 (Advanced) tba 620 16 MCSB, KL
25 April 1 Introduction to Networking tba 250 8 MCSB, KL
4 April 1 Introduction to Internet tba 250 8 MCSB, KL
1 & 2 April 2 Designing Web Pages with MS FrontPage tba 500 16 MCSB, KL
3 & 4 April 2 Microsoft Project 2003 (Basic and Intermediate) tba 480 16 MCSB, KL
5 &  6 May 2 Microsoft Word 2000 (Basic and Intermediate) tba 220 16 MCSB, KL
12 & 13 May 2 Microsoft Word 2000 (Advanced) tba 280 16 MCSB, KL
7 & 8 May 2 Microsoft Excel 2000 (Basic and Intermediate) tba 280 16 MCSB, KL
21 & 22 May 2 Microsoft Excel 2000 (Advanced) tba 300 16 MCSB, KL
9 May 1 Microsoft PowerPoint 2000 (Basic and Intermediate) tba 130 8 MCSB, KL
23 May 1 Microsoft PowerPoint 2000 (Advanced) tba 160 8 MCSB, KL
12 & 13 May 2 Microsoft Access 2000 (Basic and Intermediate) tba 300 16 MCSB, KL
26 - 28 May 3 Microsoft Access 2000 (Advanced) tba 620 16 MCSB, KL
2 May 1 Introduction to Networking tba 250 8 MCSB, KL
14 May 1 Introduction to Internet tba 250 8 MCSB, KL
29 & 30 May 2 Designing Web Pages with MS FrontPage tba 500 16 MCSB, KL
15 & 16 May 2 Microsoft Project 2003 (Basic and Intermediate) tba 480 16 MCSB, KL
2 & 3 June 2 Microsoft Word 2000 (Basic and Intermediate) tba 220 16 MCSB, KL
16 & 17 June 2 Microsoft Word 2000 (Advanced) tba 280 16 MCSB, KL
4 & 5 June 2 Microsoft Excel 2000 (Basic and Intermediate) tba 280 16 MCSB, KL
18 & 19 June 2 Microsoft Excel 2000 (Advanced) tba 300 16 MCSB, KL
6 June 1 Microsoft PowerPoint 2000 (Basic and Intermediate) tba 130 8 MCSB, KL
20 June 1 Microsoft PowerPoint 2000 (Advanced) tba 160 8 MCSB, KL
9 & 10 June 2 Microsoft Access 2000 (Basic and Intermediate) tba 300 16 MCSB, KL
23 - 25 June 3 Microsoft Access 2000 (Advanced) tba 620 16 MCSB, KL
30 June 1 Introduction to Internet tba 250 8 MCSB, KL
12 & 13 June 2 Microsoft Project 2003 (Basic and Intermediate) tba 480 16 MCSB, KL

Klang 2 April 1 Financial Data Management with PivotTables Chan Phooi Lai 400 8 PentaWise Sdn Bhd
Valley 7 April 1 Analysing Financial Data with Microsoft Excel Chan Phooi Lai 500 8 PentaWise Sdn Bhd

8 & 9 April 2 Tasks Automation with Microsoft Excel Macro/VBA Chan Phooi Lai 800 16 PentaWise Sdn Bhd
14 April 1 Expanding Microsoft Excel Charts Chan Phooi Lai 350 8 PentaWise Sdn Bhd
15 & 16 April 2 Microsoft Excel Functions and Formulas Chan Phooi Lai 800 16 PentaWise Sdn Bhd
2 May 1 Financial Data Management with PivotTables Chan Phooi Lai 400 8 PentaWise Sdn Bhd
12 May 1 Analysing Financial Data with Microsoft Excel Chan Phooi Lai 500 8 PentaWise Sdn Bhd
13 & 14 May 2 Tasks Automation with Microsoft Excel Macro/VBA Chan Phooi Lai 800 16 PentaWise Sdn Bhd
21 May 1 Expanding Microsoft Excel Charts Chan Phooi Lai 350 8 PentaWise Sdn Bhd
22 & 23 May 2 Microsoft Excel Functions and Formulas Chan Phooi Lai 800 16 PentaWise Sdn Bhd
9 June 1 Analysing Financial Data with Microsoft Excel Chan Phooi Lai 500 8 PentaWise Sdn Bhd
10 & 11 June 2 Tasks Automation with Microsoft Excel Macro/VBA Chan Phooi Lai 800 16 PentaWise Sdn Bhd
12 June 1 Financial Data Management with PivotTables Chan Phooi Lai 400 8 PentaWise Sdn Bhd
16 June 1 Expanding Microsoft Excel Charts Chan Phooi Lai 350 8 PentaWise Sdn Bhd
17 & 18 June 2 Microsoft Excel Functions and Formulas Chan Phooi Lai 800 16 PentaWise Sdn Bhd


