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O

ne obvious observation from the recently concluded members’ dialogue in
Kuala Lumpur and Selangor is that some members appear to be harping on
the same old issue — namely the perception that the Institute has not done
enough for practitioners in solving the issue of cash on delivery for audit reports or
mandatory scale of fees for audit work.
While the Council empathises with this group of practitioners on this issue and has
tried its best to find a solution, it is felt that to a certain extent, members need to help
themselves. Perhaps they need to exercise caution and be more selective in their
clientele by declining those who have a history of non-payment. By doing a short
background check on potential clients, they may be able to avoid the heartache of
chasing for payment. Another possibility of course is to provide a better quality of
service in order to gain their clients’ trust and respect. Increased satisfaction towards
their work may not only increase their chances of receiving prompt payment but also
more clients through recommendations from their existing clients.
The Institute has much to gain from the continued success of its members as it
relies on continuous supports from members to carry out its duties. It is in the best
interest of the Institute for members to build a strong financial base. This can only be
achieved if members are prepared to look at themselves to identify their weaknesses
and overcome them. Members need to move ahead to focus on a more productive
agenda by exploring the potential available in non-audit services such as management and consultancy services. New technologies are constantly replacing existing
norms and it is those who keep abreast of new developments and continually focus
on improving their skills who are progressing well.
The Institute is committed to achieving its vision of being a globally recognised
and respected business partner committed to nation-building. However, this vision
will remain unattainable without the commitment of members to reposition themselves effectively to overcome the challenges that come with globalisation and liberalisation.
This message was clearly conveyed by the President and his team when meeting
members at the dialogues in Kuala Lumpur and Selangor which is part of a nationwide roadshow programme covering both east and west Malaysia.
Apart from issues relating to Public Practice, the dialogues will include MIA’s Strategic Implementation Status, the Institute’s revised By-Laws and also issues affecting
accountants in Commerce and Industr y.
For members’ information, the Secretariat together with the Council and Branch
Chairpersons are currently in the process of compiling and analysing members’
feedback. Commentaries and reports on this matter will be published in our coming
issue of Akauntan Nasional to enable members to share and understand pertinent issues
that were raised by their colleagues at these dialogues. AN

Editor
Letters to the Editor
A key element in the world of publishing is what readers have to say.
We want to hear from you on just about anything that appears in
each issue of Akauntan Nasional. Why not drop us a line now?
CONTRIBUTION OF ARTICLES
The Akauntan Nasional welcomes original and previously unpublished contributions which are of interest to accountants, executives and scholars. Manuscripts should cover domestic or international accounting developments. Lifestyle articles of interest to accountants are also welcomed.
Manuscripts should be submitted in English or Bahasa Malaysia and range from 2,500 to 5,000 words
(double-spaced, typed pages). They should be submitted in hardcopy and diskette (3.5 inch) form in Microsoft
Word or Lotus Wordpro. Manuscripts are subject to a review procedure and the Editor reserves the right to
make amendments which may be appropriate prior to publication.
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Introduction
The Council of the Institute has recently issued the Institute’s By-Laws (On Professional
Conduct and Ethics) [Revised January 2002]
pursuant to section 10(a) of the Accountants Act
1967. The Revised By-Laws came into operation on 15 Januar y 2002 unless otherwise
stated in Circular No 1/2000 dated 15 January
2002. In addition, the Revised By-Laws revokes
and supersedes the existing By-Laws (On Professional Conduct and Ethics) [first issued April
1990 and amended from time to time].
The Revised By-Laws set the standards of
conduct for members in view of the professional responsibilities and duties owed by all
members whether in public practice or otherwise, to their clients, employers, the authorities and the public. In recognising the significant role played by the accountancy profession
in society, the Revised By-Laws have been
framed with the objective to enable members
to exhibit the highest standards of professionalism and professional conduct expected of the
profession.
The revised By-Laws have been restructured
and rearranged into Parts A, B and C, whereby :
(a) Part A sets out those By-Laws which are applicable to all members whether in public
practice or otherwise. These include among
others, by-laws on Fundamental Principles,
Integrity and Objectivity, Professional Competence and Due Care, Continuing Professional Education, Confidentiality, Advertising and Acts Discreditable to the Profession.
(b) Part B sets out those By-Laws, which are only
applicable to members in public practice.
These include among others, by-laws on Professional Independence, Method of Practice,
Advertising, Publicity and Solicitation and
Professional Indemnity Insurance.
(c) Part C sets out one By-Law in respect of
those members who are engaged in specific types of public practice such as company secretarial practice and taxation.
The Revised By-Laws incorporate changes
that have been introduced by the amendments
to the Accountants Act 1967, which came into
effect on 28 June 2001. The By-Laws have also
been revised to be consistent with the new Rules
applicable to members of the Institute. A number
of revisions have been made to some of the ByLaws to reflect the new developments and changing environment affecting the accountancy profession in Malaysia. Some of the more significant revisions introduced by the Revised By-laws
are highlighted in this commentary for members’ quick reference and information.

PART A
Professional Competence and
Continuing Professional Education (CPE)
Mandatory CPE hours have been imposed to
ensure members are competent, diligent and
possess up-to-date professional knowledge and
skills. By-Law A-3 and By-Law A-4 state that all
members must acquire and obtain mandatory
CPE credit hours of structured CPE learning.
Members in public practice have to obtain a minimum of 90CPE credit hours of structured learning for each CPE cycle of three consecutive calendar years whilst members who are not in public practice have to obtain a minimum number
of 60 CPE credit hours of structured learning
for each CPE cycle. Each member must obtain
at least one-third of the requisite CPE credit
hours of structured learning by the end of the
second consecutive calendar year of any CPE
cycle. This would give members the flexibility
and freedom to participate in the requisite programmes, e.g. CPE structured learning over the
course of three consecutive years but without
deferring due compliance to the last year.

Description and designatory letters
By-Law A-6 states that every member in describing himself as an accountant in Malaysia
shall use the designations ‘Chartered Accountant’, ‘Licensed Accountant’ or ‘Associate Member’ as the case may be with the designatory
letters ‘C.A(M)’, ‘L.A.(M)’ or ‘A.M.(M)’ respectively. This By-Law replaces the previously used
designations of Registered Accountant (RA)
and Public Accountant (PA).

Acts discreditable to the profession
By-Law A-8 sets out a list of acts which are
discreditable to the profession although this list
is not exhaustive. The list of acts discreditable
to the profession includes making or permitting another to make false and misleading statements in financial statements; assisting clients
to evade tax; issuing or being party to the issuance of any cheque with the intention to defraud; negligently or carelessly or incompetently carrying out professional work; making
or attesting or certifying a statement or declaration known to be false or misleading or incorrect by reason of error or suppression of material fact; found guilty of acting fraudulently
or dishonestly in criminal or civil proceedings
in a court of law; or been declared a bankrupt.

Advertising, publicity and solicitation
The previous section 18(g) of the Accountants Act 1967 prohibited advertising by members in public practice. This section was removed by the Accountants (Amendment) Act
2001 and is now replaced by section 18A of the
Accountants Act 1967, which allows members
May 2002
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to advertise in accordance with the ByLaws made by the Council.
The Council has therefore accordingly
issued By-Law A-9 and By-Law B-3 in the
Revised By-Laws in respect of advertising,
publicity and solicitation that may be engaged by members.
By Law A-9 sets out the minimum requirements for the member or member firm to
adhere to in respect to advertising, publicity and solicitation. The By-Law states that
any advertisement, publicity or solicitation
must be conducted in a manner consistent
with the good standing and reputation of the
accountancy profession and not contain anything that is likely to bring discredit to the
member, Institute or the profession. The
advertisement must contain matters of fact
which are true and the manner of notification must not be misleading or deceptive.
The By-Law also provides that the advertisement should be in good taste and must
be professionally dignified, not contain exaggerated claims of the services offered or
the qualification possessed by the members
and should also avoid belittling or claiming
superiority over work of other members.
By-Law B-3 sets out additional provisions
which establish and outline the responsibility for any advertisement, publicity and
solicitation that is undertaken by a member in public practice or the member firm.

PART B
Professional Independence
By-Law B-1.1 prohibits a member in public practice to act as auditor if the member
is an officer or shareholder of the entity or
is a partner, employer or employee of an
officer of the entity (similar to Section 9 of
the Companies Act 1965).
By-law B-1.1 also states that if the member’s immediate family is an officer or shareholder of the entity or is a partner, employer
or employee of an officer of the entity (wider
than the requirements in the Companies Act
1965), the member is prohibited to act as
auditor. For the purpose of this By-Law, the
definition of immediate family includes, the
spouse(s), parent(s), sibling(s) and/or dependent child/children including adopted
and step child/children, of the member.
The rationale of this By-Law is that personal relationships can affect objectivity and
professional independence or pose a significant threat to professional independence.
Where the member’s immediate family
is an officer of the company or is involved
in the key management of the company
(that is, having authority and responsibility for planning, directing and/or controlling the activities of the company), this bylaw expressly prohibits the member from
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accepting an appointment as auditor on the
basis that the member concerned would
either not be independent or be seen to be
independent in carrying out his or her professional duties and responsibilities.
By-Law B-1.3 states that if a member has
direct or indirect material financial interest
in the entity (other than fees due for services rendered) or if the member’s immediate family has any financial interest directly
or indirectly in the entity, then the said member is prohibited from accepting appointment as auditor of the entity. The prohibition in By-Law B-1.3 will not apply if the interest held by the member’s or by his partner’s immediate family in the company or
other entity does not give rise to a significant threat to the professional independence, integrity or objectivity of the member
or his firm. In any event, members in public practice should decline any appointment
if professional independence is at risk.
In situations where a member in public
practice or his firm provides non-audit services to an entity, By-Law B-1.4 prohibits the
said member to accept appointment as auditor of the said company whereby the provision of such non-audit services would create
a significant threat to the professional independence of the member or his firm. This
by-law expressly sets out various instances
that give rise to a significant threat to professional independence, which cannot be reduced by any appropriate safeguard. These
include situations where the non-audit services rendered represent 20 per cent or more
of the member’s individual revenue or the
firm’s annual total fees for two or more consecutive financial periods, or where the member or the firm prepares the source documents, accounting records, financial statements or originating data which form the
subject matter of the audit or review engagement. In such situations, the member must
decline any appointment as auditor.
Similarly, the above By-Law B-1 is similarly applicable to receivers, liquidators and
reporting accountants.

Method of practice
By-Law B-2 set out the provisions and
methods of practice for members in public
practice. This By-Law states that a member
in public practice who provides public practice services must practise as a sole proprietor or through a partnership. The practice
has to be registered with the Institute and
an annual return has to be lodged with the
Institute by 31 January of each calendar
year. In the cases of branch offices of the
firm, this By-Law requires that the branches
must be under the management and control of the Institute’s members.
For cases where a member provides taxa-

tion services through a limited or unlimited
company as authorised pursuant to the Income Tax Act 1967, the company cannot
hold itself out as a Chartered Accountant.
However, where the member holds the
majority interest and/or the majority voting
rights in the company, the member shall
cause the company to comply with the Revised By-Laws of the Institute.

Fees and commission
By-law B-6 set out the minimum audit fees
at RM500.00, and any lower fee would be considered to be unrealistically low. The audit
fees have to reflect the value of the work performed and take into account among others,
the skill and knowledge required for the
work, the level of training and experience of
the persons necessarily engaged on the
work, the time spent by each person engaged
on the work and the degree of responsibility
and urgency that the work entails.
By-Law B-6.4 states that fees shall not
be accepted on contingency fee basis unless authorised by law or is the generally
accepted practice in certain types of professional services.
On the issue of commission, By-Law B6.8 sets out that a member in public practice shall not pay commission to obtain a
client or accept a commission for the referral of a client. The underlying principle behind this is that the payment or acceptance
of the commission would impair or give the
appearance of impairing the objectivity, integrity or independence of the member.

Changes in professional appointments
By-Law B-8 sets out the procedure an
auditor must follow when there is a
change in auditor. The By-Law states that
when there is a change in appointment of
auditor, the incoming auditor should seek
professional clearance from the existing
auditor. If the auditor does not receive
such professional clearance from the existing auditor within a reasonable time,
he/she may assume there is no professional reason why he/she should not accept the appointment. For the purpose of
this By-Law, 14 days would constitute a
reasonable time.
By-Law B-8.7 deals with the legal right
of lien. This By-Law states that a member
can exercise a right of lien over clients
records or documents in the event of nonpayment of fees, in limited circumstances
- the documents retained must be the property of the client who owes the money, the
documents must have come into possession of the member by proper means, work
must have been done by the member upon
the documents and the fees outstanding
must be in respect of such work.

Professional indemnity insurance
By-Law B-10 deals with professional indemnity insurance. This By-Law imposes a mandatory requirement that every member in
public practice should ensure that his firm
carries and maintains a policy of professional
indemnity insurance with a minimum coverage of RM100,000 within three months from
commencement of public practice. If the member has more than one practice, than the member is required to have separate policies of
professional indemnity insurance with a minimum coverage of RM100,000 each.

Conclusion
This commentary is simply a brief overview of some of the material provisions in
the Revised By-Laws. Members are reminded to familiarise themselves with the
full provisions of the Revised By-Laws, and
not to rely on this commentary in any way
as an authoritative or complete statement
on the Revised By-Laws. AN
The Revised By-Laws can be viewed at or
downloaded from the Institute’s website at
www.mia.org.my. Any queries on the Revised ByLaws should be forwarded in writing to the Institute or via e-mail to mia@mia.org.my.
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LETTERS AND COMMENT
Dear Editor,
I refer to your comments in your editor’s note
(Akauntan Nasional, March 2002 issue) pertaining to the accountants and auditors responsibilities in view of the Enron’s debacle.
In one of the paragraphs you have highlighted that the bases for rebuilding public trust in the profession depends on the
accountability, solid moral foundation and
disciplined of the accountants. I feel that it
is all easily said than done!
From the on-going saga of Enron, what
must be addressed to instil investors’ confidence surely is to identify the main causes
and effects. I understand what is past is
past but we must learn from these mistakes
and not to repeat them.
Below, I have listed several key points,
which I believe may be in the interest of the
profession to evaluate and to analyse further.

NOTICE TO
MEMBERS
BROAD GUIDELINES ON
LOCATION OF THE
PRACTITIONER’S OFFICE

I

n view of the establishment of various
new practices, the Institute’s Public Practice Committee has decided to issue some
broad guidelines on the location of the practitioner’s office. Basically, the member firm
can be situated in a premise as long as :
1 it is sanctioned by the local authorities;
and
2 it operates independently as a firm (i.e.
the practice is clearly distinguishable
from other businesses in the vicinity).

Where the member firm is located in a
less ‘formal’ premise such as an apartment
or a condominium, the Institute will allow
the practitioner a transitionary period of
one year from the date of this circular to
relocate his/her office to a proper premise.
This requirement also applies to branch
premises managed by our members.
Please adhere to the above guidelines,
which come into effect immediately. AN

(1) Hidden liabilities or of f Balance
Sheet items
In the case of Enron, billions of off balance
sheet liabilities were hidden in the so called
Special Purpose Entities (SPEs). As auditors,
I am of the view that the auditors have a responsibility to probe deeper into such hidden liabilities and seek out the real ramifications behind them. Most importantly, the
question arises would be could these off balance sheet liabilities be brought to light and
be included in the Balance Sheet by following conventional accounting treatment?
(2) Cash flow implications
Auditors have the responsibility to report on the utilisation of cash resources of
the company and where necessary provide
investors or users of financial statements
a clearer understanding of such utilisation
of funds. In Enron case, this was not made
clear (not as simple as this of course!).
(3) Disclosure of income
With Enron, the operating income was calculated according to the whim of the management. More conformity as to what should and
should not be included in such calculation as
spelt out by the International Accounting
Standards (IAS) should be adhered to otherwise the auditors should report accordingly.
(4) Post balance sheet events and other
significant happenings
Material events that took place before and
after the audit must be highlighted without
exception in so far as they have an impact on
the financial statements. There are times
where the culmination of small events which
may be insignificant in itself may well tantamount to materiality as a whole. As auditors,

they must look into such events in totality!
(5) Accounting policies
Auditors must report on the accounting
policies adopted by company, which deviate too far away from the norms. Any accounting policies that are ambiguous
should be questioned. As for Enron, too
many guesstimates and assumptions were
in play. Auditors would need to seek clearer
explanations on these guesstimates and assumptions and disclose them as footnote
to the financial statements where required.
All in all, financial statements must be
made more credible in order for investor
confidence to be restored! AN
(name withheld) via the Internet

DE-REGISTERED FIRMS

O

n 17 April 2002, the Institute approved
to de-register seven non-audit firms from
its member firms’ database as the proprietors
of these firms have either been removed or
have resigned as members of the Institute.
Name of Non-Audit Firm

Firm
No.

Abdah Selamat & Co.

X 013

Cheong Hong & Co.

X 078

Ng & Company

X 052

P. S. Low & Co.

X 049

Syarikat Soon Tee & Chong Oh

X 063

Union & Company

X 074

Wong Yoon Thim & Co.

X 071

CERTIFICATE OF
REGISTRATION FOR FIRMS

E

ffective May 2002, the Institute will be
issuing the Certificate of Registration for
Firms to audit and non-audit firms, in accordance with By-law B-2.5(2) of the Institute’s
revised By-laws (effective 15 January 2002).
The Certificate of Registration for Firms
is issued for the Head Office only and not
for the branch/es (if any) of the firm.
The Certificate of Registration for Firms
is issued only once to a firm by the Institute
and must be returned to the Institute upon :
1 The cessation of practice; or
2 The change of name of the said practice for which a new Certificate will
need to be issued as a replacement; or
3 The conversion of a practice from a nonaudit firm to an audit firm, and vice-versa.
May 2002
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NEWS BITS
LOCAL SCENE

NewsMakers
Ernst & Young and HRM
Sign Merger MoU
DAULAT TUANKU!

Symbolic kiss : The ceremonial kris
is the dominant national symbol, denoting
grandeur, status, and power in the hands of
those who hold and possess one. Following
a symbolic kiss of the kris, His Majesty
Tuanku Syed Sirajuddin Syed Putra
Jamalullail gave his pledge as the Paramount
Ruler of Malaysia, officially becoming the
12th Yang di-Pertuan Agong on 25 April 2002.
The Raja of Perlis, T uanku Syed
Sirajuddin Syed Putra Jamalullail, 58, was
installed as the 12th Yang di-Pertuan Agong
with pomp and pageantry at the Balairong
Seri or Throne Room of Istana Negara.
The ceremony was attended by the
Malay Rulers, the Yang di-Pertuas Negeri,
Prime Minister Datuk Seri Dr Mahathir
Mohamad, Deputy Prime Minister Datuk
Seri Abdullah Ahmad Badawi and the
Crown Prince of Br unei, AlMuhtadee
Billah. Also present were Cabinet Ministers, Menteri Besars, Chief Ministers,
members of the foreign diplomatic corps
and Malaysian dignitaries.
Bigger Role for
Companies Commission
SURUHANJAYA Syarikat Malaysia
(SSM), or the Companies
Commission of Malaysia,
the new body arising from
the merger of the Registry
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of Companies (RoC) and Registry of Businesses (RoB), launched by Domestic
Trade and Consumer Affairs Minister, Tan
Sri Muhyiddin Yassin on 16 April 2002, is
set to play a bigger role in the surveillance
and enforcement of companies.
The SSM assumes the roles and responsibilities of the RoC and RoB, but would
have autonomy in the administration of its
finances, and in human resource planning.
Greater autonomy will allow the SSM, previously plagued by the lack of human and
financial resources, to play a more effective
role in the monitoring and development of
the two sectors, and ensure the continued
development and progress of the corporate
sector and businesses in the country.
The SSM will have powers of administration and enforcement over the Companies Act 1965, Trust Companies Act 1949,
Kootu Funds (Prohibition) Act 1971, Business Registration Act 1956, and all subsidiary legislation enacted under these Acts.
Eight departments are to be set up under
the SSM. They are, client services, registration, corporate development and planning,
corporate resources, information technology,
internal audit, enforcement and legal.
Source : NST and The Star, 16 April 2002

CEO to Report Directly to
Domestic Trade Minister
The day-to-day running of Suruhanjaya
Syarikat Malaysia (SSM) is to be headed
by a chief executive officer who will report
directly to the Minister of Domestic Trade
and Consumer Affairs. The SSM board, led
by its chairman, will administer the commission. The board will comprise not fewer
than five but not more than seven members, three of whom are to be from the
public sector. The board currently comprises of :
Datuk Dr Sulaiman Mahbob , Chairman
Abdul Alim Abdullah, CEO
Datuk Idrus Harun, member
Datuk Khairuddin Md Sari, member
Aziyah Bahauddin, member
Abdul Samad Haji Alias (Dr.), member
Cheong Kee Fong, member

ERNST & Young and Hanafiah Raslan &
Mohamad (HRM), the national firm of
Arthur Andersen, signed a memorandum
of understanding (MoU) on the 24th April
setting out how they intend to combine
their practices in Malaysia
“The memorandum envisages that definitive agreements are to follow to create
a market leader in Malaysia in the provision of assurance and advisor y business
services, and of tax and corporate finance
services,’’ the two companies said in a joint
statement made available to the press.
The enlarged firm will operate under the
banner of Ernst & Young, with over 2,500
employees in 15 cities and towns serving
a broad array of clients in Malaysia covering all industries and market segments.
The proposed merger comes just 20 days
after Andersen’s Singapore affiliate decided to join ranks with Ernst & Young.
Ernst & Young have 35 partners and
1,450 employees in Malaysia, while HRM
has 34 partners and 1,200 employees. The
enlarged Ernst & Young will audit more
than a third of the companies listed on the
KLSE
In comparison, PricewaterhouseCoopers
(PwC) has 45 partners and 1,800 employees in Malaysia.
“The enlarged Ernst & Young, as a leading professional services firm in the industry, is committed to quality, independence,
integrity and knowledge sharing,” said
Ernst & Young Malaysia chairman Datuk
Nordin Baharuddin .
“Together, our partners and skilled professionals will build on the best practices
of the two firms for the benefit of our people and our clients,” he added.
HRM chairman Datuk Zainal A. Putih
said: “We are delighted to have reached the
understanding with Ernst & Young. We can
now move for ward as part of an international organisation, offering our clients
continued excellent service and a strong
international network.”
Nordin said he expected further discussions to proceed swiftly. AN
Source : The Star, 24 April 2002
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liberalisation of
the accounting
services sector :
Perceived Impact and Challenges
for Accountants in Malaysia
By Assoc. Prof. Dr. Foong Soon Yau
GRADUATE SCHOOL OF MANAGEMENT, UNIVERSITI PUTRA MALAYSIA
Trade liberalisation and globalisation of the market place are affecting many
businesses, including the professional accountancy practices. With the adoption of the General Agreement on Trade in Services (GATS) in 1995, liberalisation on trade in professional services will soon become a reality. This
is a preliminary study to assess the level of awareness and perceived challenges by the accounting professionals in Malaysia with respect to the
impending liberalisation of the professional services sector.
Generally, the findings of this study indicate that local accountancy professionals are not ready for immediate open competition from foreign professional service-providers. A large portion of the fee income of local accounting practitioners is still derived from traditional accountancy and its related
services, and many of these services are likely to be susceptible to keen
competition via Internet and trade liberalisation. Strategies or measures to
capitalise the opportunities offered by liberalisation, as well as skills
development requirements for the liberalisation era, are discussed.

T

he growing use of Internet and
E-commerce technology, coupled with the move to reduce
or eliminate trade barriers
among nations, have greatly facilitated the
movement of goods and services across
national borders. These developments are
intensifying competition in both the domestic and international markets. After the
Uruguay Round of Trade Negotiations in
1995, the General Agreement on Trade in
Ser vices (GATS), which contains measures to liberalise trade in professional services, was adopted. GATS has been formulated to ensure that government regulations and other measures affecting trade
in ser vices are fully transparent, and to
secure a progressive removal of measures
which discriminate against foreign serviceproviders through successive rounds of
trade negotiations. Some of the existing
May 2002
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domestic regulations that have been perceived as barriers to free trade in professional accountancy services are : requirements for local educational or professional
qualifications, licensing requirements, requirement of residence to render services,
restriction on control and ownership of professional firms, and restriction of employment of foreign accountants. The Malaysian
Government has already made a commitment to bind our offer of liberalisation in
the accountancy services sector under the
World Trade Organisation (WTO) framework (see Khaw and Lim, 1999). In the future rounds of talks by WTO, the time frame
for implementation of the liberalisation
measures will likely be established.

of our local professionals, liberalisation and
globalisation could bring serious challenges.
Local accounting practitioners are expected
to face direct competition basically from two
groups of foreign professional service-providers. The first group comes from the advanced economies and their members are
perceived to possess higher skills and expertise than our local counterparts. The second
group is from the lower-cost economies, like
Philippines and India, and their members,
who are able to offer their services at a much
lower cost, would be serious competitors to
some of our local practitioners with just the
traditional skills (Lee, 2001).
The impact of globalisation on businesses
has been well discussed in the literature (for

tries and that will require accountants to possess knowledge of foreign reporting rules.
Liberalisation and globalisation would certainly change clients’ expectations and needs
(Nik Mohd Hasyudeen, as quoted in Lee
(2001)) and that could pose serious challenges to our local accounting professionals,
particularly those in the public accounting
practice. This study aims to address several
issues pertaining to the liberalisation of the
professional accountancy services sector. In
particular, this study proposes to assess the
level of awareness of the accounting professionals in Malaysia concerning the Government’s commitments and WTO’s guidelines
for liberalisation of the services sector, their
perceived impact of Internet technology on

The growing use of Internet and E-commerce technology, coupled with the move to reduce or eliminate
trade barriers among nations, have greatly facilitated the movement of goods and services across national
borders. These developments are intensifying competition in both the domestic and international markets.
With the advent of GATS, foreign professional accountants will be allowed to provide
professional accountancy and its related
services in Malaysia, just as Malaysian accountants will be allowed to render such
services in other countries. The liberalisation of the accountancy and its related sectors can offer great opportunities to those
who are ready and capable to extend their
professional services to a larger clientele
base, but unfortunately, for a large majority
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example, see Cook, 1997; Nik Mohamad
Zaki, 2000; Welfle and Keltyka, 2000). As clients venture into the new world market, accountants are expected to move along and
be their “eyes and ears” about all that go on
in the clients’ businesses located in any part
of the world (Cook, 1997). Foreign businesses will bring with them multifarious and
diverse modes of conducting business activities. Multinational companies will have to
submit financial reports to their home coun-

foreign access to the domestic services sector, as well as the perceived threats and benefits associated with the liberalisation. This
study also examines the measures or strategies proposed for capitalisation of the opportunities offered by GATS. The findings of the
study may be useful for formulation of strategies by the government and the professional bodies to prepare the local professionals to meet the challenges in the globalisation
and liberalisation era.

Methodology
the public accounting pracTABLE 1
A sur vey questionnaire was
tices, with another 61.5 per
Summary of Respondents’ Profile
prepared and pre-tested to encent of respondents being emsure the questions asked were
N
(%)
ployed in commerce and innot ambiguous. Permission and
dustr y. About half of the reRegion :
co-operation were sought from
spondents (50.1 per cent)
Klang Valley
118 (87.4%)
four professional bodies,
worked in organisations with
Other parts of West Malaysia
12 (8.9%)
namely The Malaysian Institute
more 100 employees. In terms
East Malaysia
5 (3.7%)
of Accountants (MIA), The
of job position held, slightly
Sector :
Malaysian Association of the
less than half of the responPublic Accounting/Consulting
43 (31.9%)
Institute of Chartered Secretadents (45.9 per cent) were eiCommerce & Industry
83 (61.5%)
ries and Administrators
ther accounting firms’ par tGovernment
9 (6.6%)
(MAISCA), The Malaysian Asners or holding senior or top
sociation of Company Secretarmanagement positions in comSize:
ies (MACS) and The Alliance of
panies or organisations, and 40
100 employees and below
67 (49.9%)
Approved Company Secretaries,
per cent of respondents
Exceeding 100 employees
68 (50.1%)
for copies of the survey quesworked as either accountants
Job Position:
tionnaire to be distributed to a
or auditors or business execuPartners or senior management
62 (45.9%)
sample of their members. The
tives. In terms of academic and
Accountants/Auditors
54 (40.0%)
selection of members for mailprofessional qualifications,
Company Secretaries
15 (11.1%)
ing of the questionnaire was
55.6 per cent possessed tertiAcademicians
4
(3.0%)
done randomly by each profesar y education and 74.1 per
sional body. A total of 15,000
Academic Qualification:
cent had local professional accopies of the questionnaire 1
countancy qualifications (i.e.,
Tertiary
75 (55.6%)
were distributed and despite the
MIA/MICPA). In addition to
Others
60 (44.4%)
relevance of the research issues
having a local professional acProfessional Accountancy Qualification:
examined, only 135 (0.9 per
countancy qualification, 48.9
Local
100 (74.1%)
cent) copies of the questionper cent of the respondents acForeign
66 (48.9%)
naire were duly completed and
knowledged that they also posWorking Experience:
returned to the researcher for
sessed other foreign profesanalysis.
sional accountancy qualifica5 years and below
35 (26.9%)
The sur vey questionnaire
tions. About 74.1 per cent of
Exceeding 5 years
100 (74.1%)
comprised five sections. Section
the respondents had six or
Age:
one was designed to gauge the
more years of working experiLess than 30
32 (23.8%)
level of knowledge or awareness
ence and about 76.2 per cent
30 and above
103 (76.2%)
of the Governments commitof the respondents were aged
Gender:
ment to liberalisation; Section
30 years and above. The reMale
91 (67.4%)
two assessed perception of the
spondents’ profile is summaFemale
44 (32.6%)
impact of information technolrised in Table 1.
ogy and Internet-related technologies on free market access;
Level of Knowledge or Awareness
gated on a 5-point Likert scale. A few openSection three focused on the perceived seof GATS and Measures to Restrict
ended questions were also included to soriousness of impending threats and the poFree Market Access
licit comments from respondents on certential benefits of liberalisation; Section
A fairly large majority of the respondents
tain matters related to the liberalisation of
four solicited opinions on the strategies or
(78.5 per cent) indicated that they were
the professional accountancy services secmeasures needed to capitalise opportuniaware of the General Agreement on Trade
tor.
ties offered by liberalisation of the servin Services (GATS) under the WTO, even
ices sector and Section five gathered the
background information of the respondent
and his or her organisation.
Respondents were required to state either yes or no to some of the questions
asked and in other questions, they were
required to state their perceptions or views
pertaining to the research issues investi-

Results and Discussion
A total of 135 respondents participated
in this study and their responses were analysed using the SPSS software. A large
majority (87.4 per cent) of the respondents
came from the Klang Valley and 31.9 per
cent of the respondents were employed in

though there was still a fairly large number
of accounting professionals (21.5 per cent)
who did not know about GATS. Knowledge
of the Government’s specific commitments
1

8,000 copies of the questionnaire were distributed
to MIA members, 3,500 to MAISCA members, 2,000
to MACS members and 1,500 to The Alliance of Approved Company Secretaries.
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TABLE 2

Mean (and Standard
Deviation) Rating Scores of Necessity to
Continue Current Domestic Regulations

Domestic Regulations

Mean

Std. Dev.

Restriction of supply of services through commerce
presence and movement of foreign professionals

4.08

1.17

Requirement of membership in domestic professional
body for issuance of licence

3.33

1.42

Limitation of foreign ownership of professional firms

3.13

1.38

Limitation of employment of foreign professionals

3.02

1.37

Requirement of specific local educational qualifications

2.94

1.19

Scale : 1 = very little; 5 = very great.

TABLE 3

Mean Percentages of
Respondents with the Various Types of
IT Applications

Types of IT Applications

%

Accounts Maintenance and Reporting

97.8%

Office Automation

94.8%

Database Management

66.7%

Management Software for planning/scheduling

31.9%

Automation of Company Secretarial Ser vices

27.4%

MRP for Inventory Management

22.9%

Automation of Taxation Services

22.2%

E-Commerce

22.2%

Automation of Audit Process

18.5%

EDI with Suppliers/Customers

16.3%

in its offer on liberalisation of the accountancy services sector was much lower and
only 33.3 per cent of respondents were
aware of these specific commitments.
Generally, respondents were of the
opinion that continuing protection of the
accountancy services sector was still very
much needed. There was, however, a
fairly wide variation with regard to the
number of years of continuing “protection” for the local professional accountancy sector before the total free market
access could be allowed. The duration
suggested ranged from 0 to 20 years. The
mean number of years perceived as necessary for continuing protection of the accountancy services sector was 5.58 years
with a standard deviation of 4.71. The result suggests that the accountancy services sector may only be ready for full market access by foreign service-providers in
about year 2007 or after. Further analysis
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of respondents employed in the public accounting firms indicated that respondents
working in firms af filiated to the “Big
Five” had a significant different view from
that of respondents in the non-affiliated
firms with regard to the duration of continuing protection. The Mann-Witney test
showed that the mean duration of 2.5
years for the affiliated group was significantly different from the mean of 6.9 years
for the non-affiliated group (p = 0.03). This
is likely because the affiliated firms are
already currently competing internationally in various capacities.
Five domestic regulations currently are
restricting market access by foreign professional ser vice-providers. Continuing
restriction of supply of services through commercial presence and movement of foreign
professionals was considered as the most
necessar y measure, followed by requirement of membership in domestic professional

body for the issuance of licence. Requirement
of specific local educational qualifications
was rated as the least necessary measure.
Table 2 shows the mean (and standard deviation) rating score on the necessity to
continue each of the existing domestic
regulations.
Respondents were asked to comment
on how the Malaysian Government should
deal with WTO to ensure that liberalisation on trade in ser vices would not adversely affect our local professional accountants. A total of 78 (57.78 per cent)
respondents provided some feedback on
this matter and a large majority of them
suggested var ying forms of government
protection against foreign competition,
such as “insisting on local equity in foreign professional firms”, “requirement to
pass local professional examination”,
“must obtain licence to practise” and “restriction on employment of foreign professionals”. Sixteen respondents, on the
other hand, were more confident about
free competition and they stressed on the
importance of promoting and developing
professional expertise and excellence to
face global competition. One of them commented that “… Local accountants should
compete with foreign accountants without
any assistance from the government. Protection or assistance is BAD PUBLICITY…”. Another respondent said that
“…The sooner we allow free movement
of foreign professionals whether those in
foreign practice or in individual capacity…, across borders, the sooner will our
professional standards and exposures be
elevated to world standards.” Another respondent viewed that “… liberalisation …
allows free flow both ways and that should
have a positive effect on our local professional accountants”.

Impact of Information
Technology and Internet-related
Technologies on Free Market Access
The level of computerisation of business
activities in the respondents’ organisations
was only moderate. About 60.4 per cent of
the respondents acknowledged that 50 per
cent or more of the business activities in
their organisations were computerised.
The IT application that was most frequently
cited as currently available in their organi-

TABLE 4

Perceived Threats and Benefits
of Liberalisation

Proportions of
Fee Income from Various Types of
Professional Services

Types of Professional Services

Affiliated
NonFirms
Affiliated
(N=8)
Firms
(%)
(N=35) (%)

Overall
(%)

Statutor y Audit

25.83

40.48

35.34

Accounting & Bookkeeping Services

4.17

10.69

16.75

Taxation Advisory Services

20.00

16.65

15.14

Company Secretarial Ser vices

7.50

17.85

11.82

Investigation/Due Diligence Services

12.50

2.66

10.14

Management Advisory/Consultancy Services

19.17

8.24

4.66

IT and Systems Development Advisory Services

10.83

1.69

4.4

—

1.74

1.74

Others, e.g., seminars and talks

sations was Application for Accounts Maintenance and Reporting, followed closely by
Office Automation Application. Application
for EDI with suppliers/customers was the
least available application. Table 3 presents
the percentages of availability of the various types of IT applications in respondents’
organisations.
Internet access facility was prevalent
with 96.3 per cent of the respondents indicating that they could access the Internet
at their workplace. The availability of
Internet access facility was, however, significantly more evident among respondents working in commerce and industry,
as compared to those employed in the public accounting firms (c2 = 4.874, p =0.027).
Subscriptions to external databases or information services were less common with
only 40 per cent of respondents acknowledging that their organisations provided
such a facility. Roxas, Peek, Peek and
Hagemann (2000) opine that the existence
of a website generally conveys the image
that the accounting firm is technologically
adept and image is a crucial characteristic
in the client’s choice of an accounting firm
(George and Solomon, 1980). This study
found a significant difference in the availability of websites (c2 = 8.06; p = 0.005) and
wider area networks (c2 = 12.51; p = 0.000)
between the affiliated accounting firms and
the non-affiliated accounting firms. In view
of potential benefits of perceived higher
professional competence and image
through having an effective website, the
smaller non-af filiated accounting firms

might be disadvantaged by the lack of
websites to promote themselves in the new
media.
Despite the anticipated increasing adoption of Internet or E-Commerce technology by the Malaysian businesses in the
near future, the respondents of this study
perceived that the E-Commerce adoption
could only moderately facilitate foreign
ser vice-providers to render professional
ser vices in Malaysia without their physical presence and adoption of E-commerce
technology would not significantly affect
the competitive advantage of the smaller
accounting firms vis-à-vis the larger affiliated firms. These views were expressed
possibly because of the current low and
slow penetration of E-commerce and
Internet-based trading among businesses
in Malaysia. Less than one in ten businesses in Malaysia either had embarked
or had an e-business strategy (The Star, 4
December 2000). The threats of Internetbased transactions were still not apparent
to many of the respondents. Even among
the public accounting firms, 11.4 per cent
of the non-affiliated firms had no Internet
access and only 34.9 per cent of the practising accountants admitted that 50 per
cent or more of their clients had Internet
access. The three types of accounting professional services that were perceived to
be most susceptible to competition via
Internet were: accounting and taxation
services, company secretarial services and
management advisory or consultancy services.

A breakdown of the fee income from different types of professional services rendered by the public accounting firms affiliated to the “Big Five” and those non-affiliated firms is shown in Table 4.
About 57.5 per cent of the fee income of
the affiliated firms came from traditional
services, such as statutory audit, accountancy and bookkeeping services, taxation advisory services and company secretarial services. On the other hand, the non-affiliated
firms derived about 85.67 per cent of their
fee income from these traditional sources.
While services rendered in the more lucrative and growing market segments,
such as investigation and due diligence,
management consultancy and IT systems
advisory services, were becoming an increasingly more impor tant income contributor for the affiliated firms, the fee income derived by non-affiliated firms from
such “newer” services was still low. MannWitney tests showed that there were significant differences in income contribution
between the affiliated firms and the nonaffiliated firms in these three types of services, namely investigation and due diligence
(p = 0.004), management consultancy (p =
0.01) and IT systems advisory services (p =
0.000). The significantly smaller contribution from these “newer” types of professional services in the non-affiliated firms
might be due to the lack of sufficient expertise and skills in these areas.
Respondents had earlier indicated that
accountancy and taxation services, company
secretarial services and management advisory or consultancy services were most susceptible to foreign competition via the
Internet. The analysis of the fee breakdown
certainly suggests an impending threat
from foreign competition as more and
more businesses gain access to the
Internet. Implementation of the liberalisation provisions under GATS would worsen
the situation.
Even though the market demand for professional services such as IT and systems
development advisory services, financial/
management advisory or consultancy services and investigation and due diligence services are increasing as our economy grows,
these services were also perceived to be
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TABLE 5

Mean ( and Standard
Deviation) Rating Scores of Strategies or
Measures to Capitalise ON Opportunities
offered by Liberalisation of the Services Sector
Strategies or Measures

Mean

Std. Dev.

To upgrade technical know-how, intellectual skills
and capability

4.45

0.68

Increase adoption of IT and Internet technologies as
enabling tools in business

4.39

0.62

To merge or establish strategic alliances to become
multi-disciplinary professional practices

4.22

0.84

Paradigm shift to “global thinking”.

4.08

0.88

To strive for greater transparency and professional
work ethics

4.02

0.93

To consolidate or merge to become bigger
professional firms

3.98

1.14

To include more globalisation and cross-cultural issues
in Continuous Professional Education (CPE)

3.97

0.94

Scale : 1 = very little; 5 = very great.

most susceptible to serious threats from
foreign service-providers. In addition, the
local professionals lacked expertise in Accounting for E-Commerce, followed ver y
closely by IT Audit, Forensic Accounting
and Accounting for Intellectual Capital.
Foreign service-providers were expected
to have a competitive edge and would dominate in these fields. The competitive
strengths of foreign professional ser viceproviders were identified as their reliability and professionalism, professional expertise, strategic networking or alliances and
availability of wide range of professional
services. Foreign professional service-providers were, however, less competitive in
their price or cost of service. With liberalisation of the professional services sector,
the large multinationals were identified to
have the highest likelihood to engage foreign professional ser vice-providers, followed by large local corporations, foreign
small and medium-sized enterprises and
government agencies. This finding supports an earlier report (The Star, May 22,
1996) that many Malaysian firms in the
accredited professional and business services had foreseen that GATS would result
in loss of their clientele, current or prospective, to foreign firms coming to Malaysia.
This view was particularly evident among
firms who were currently rendering ma-
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nagement consultancy services to multinational companies. Local small and mediumsized enterprises were perceived to have
the least likelihood to engage the foreign
professional service-providers, probably
because of their higher cost of ser vice.
This presumption might be dangerous because foreign professionals from the lowercost economies might be able to offer their
professional services at a very much lower
cost than our local accountants.
Accountants, who were employed in
commerce and industry, generally felt that
trade liberalisation would only slightly
threaten the future prospects of locally
qualified accounting graduates or professionals in obtaining gainful employment in
companies in Malaysia. It is not clear
whether their responses were based on the
assumption that the current restriction of
employment of foreign professionals would
continue indefinitely. In general, the respondents were only moderately confident
to face the onslaught of open competition
from large foreign professional serviceproviders. Similarly, they were also only
moderately confident or ready to exploit
the opportunities of exporting their professional services or expertise to the lesserdeveloped countries. It is interesting to
note that respondents with foreign professional qualifications were significantly

more ready to capitalise on the opportunities offered by liberalisation of the services sector than their counterparts who
possessed only the local professional qualifications (F=5.839, p=0.017).

Measures or Strategies to
Capitalise on Opportunities
Offered by Liberalisation
Several measures or strategies were suggested to capitalise on the opportunities offered and to compete effectively with foreign professional service-providers when
the sector is liberalised. Table 5 summarises the mean (and standard deviation)
rating score of the perceived appropriateness of each of the measures or strategies.
The strategy perceived to be most appropriate was to develop our human resources
and to enhance our professional knowledge
and skills, followed very closely by adoption of IT and Internet technologies as enabling tools to compete in the more liberalised environment. Consistent with the development in the banking and financial
services sector, respondents identified the
third most important strategy for professional firms was to consolidate or merge to
become bigger and more capable of offering
a wide variety of professional services. This
is consistent with the global strategy of the
“Big Five” accounting firms to establish
“multi-disciplinary partnerships” that offer
clients the real one-stop shopping
(Copeland, 1999). Paradigm shift to “global
thinking” or changing mindset, as well as a
greater transparency and professional work
ethics were perceived to be of next importance.
The trade liberalisation process would
certainly have implications for human resource and skills development. In addition
to the need to acquire knowledge of foreign financial reporting rules to facilitate
cross-border securities offerings (Oliverio,
1997), globalisation of businesses will
likely increase the complexity of transfer
pricing and benchmarking issues for accountants working in commerce and industr y (Foster, 1996; Welfle and Keltyka,
2000). Ethical responsibility issues will also
be prominent with the increasing complexity of business operations and the capital
markets. Cross-cultural exposure will also
be essential to prepare local professionals

COVER

to work for businesses with increasingly
high inter national exposure. Table 6
presents the mean (and standard deviation) rating scores of the various skill development needs for the trade liberalisation era. Respondents generally perceived
a need for enhancement of each of the
skills identified. The most critical skill enhancement required was ICT competency,
closely followed by E-business and E-Commerce knowledge and cross-border financial
reporting knowledge. Cross-cultural knowledge, however, was given the lowest mean
rating score, but nevertheless, it was still
perceived as fairly important.

TABLE 6

Mean (and Standard
Deviation) Rating Scores of Various Skills
Requirements for the Liberalisation Era

Skills Requirements

Mean

Std. Dev.

ICT Skills

4.20

0.87

E-Business & E-Commerce Knowledge

4.18

0.85

Cross-border Financial Reporting Knowledge

4.14

0.85

Skills to design Effective Performance
Measurement Systems

3.88

0.92

Business Ethics Knowledge

3.77

0.93

Transfer Pricing Knowledge

3.74

0.97

Cross-cultural Knowledge

3.69

1.05

Scale : 1 = very little; 5 = very great.

Summary and Implications

counting professionals typically lack speGlobalisation is a
cialised accounting exmulti-faceted phenopertise to deal with the
menon that poses chalemerging issues arising
lenges, as well as offers
from this Internet and
oppor tunities to both
knowledge-based era.
developed and developThe level of exposure to
ing economies. Trade
sophisticated IT applicaliberalisation may be the
tions in the workplace
instrument for growth
was low, with a large mafor many, but it is also a
jority of respondents still
tool for increasing inusing IT only for basic
equality among nations.
record-keeping and ofGiven the impending libfice automation. Analysis
eralisation of the nation’s
of breakdown of fee ineconomy, an analysis of
come suggests that
the pertinent issues and
members in the public
implications of liberalisaaccounting practice have
tion for the profession is
not sufficiently diversiimperative. The results
fied their sources of fee
of this preliminary study
income away from the
provide an indication of
traditional services, such
the current status of the
as statutory audit, bookreadiness of the local
keeping, taxation and
accountancy profession
company secretarial
to face open competition
services, to more special
“Globalisation is a multi-faceted phenomenon
and the feedback from
niche ser vices that are
the survey may be useful
relevant and of higher
that poses challenges, as well as offers
for the government and
value-added to their cliopportunities to both developed and developing
the local professional acents’ businesses. With
economies. Trade liberalisation may be the
countancy bodies to
the increased automaformulate or revise their
tion of the data processinstrument for growth for many, but it is also a
strategies to face open
ing function and a wider
tool for increasing inequality among nations.”
competition in the very
access to Inter net by
near future. The results
the business community,
of this study generally indicate that the lothe traditional services would likely be subopined the need to continue certain domescal accounting professionals are not fully
jected to very keen price competition, not
tic regulations to restrict foreign competiready for open competition with foreign
only within the countr y but also from
tion, such as the domestic residence, eqser vice-providers. Many respondents
abroad. Development of human resource
uity and licensing requirements. Local ac-
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and upgrading of IT-related skills were
identified as critical for survival in the liberalisation era.
In view of the low response rate to the
survey and hence, the small sample analysed, the findings of this study can only
be indicative of views of those who participated in this study. Further research is
needed to assess whether the impending
liberalisation of the services sector has led
to changes in the human resources development policies of local professional accountancy firms and the nature of IT adoption of these firms. On the macro-level,
studies may be conducted on the changes,
if any, of the structural set-up of firms in
the professional accountancy sector or to
investigate the merger and acquisition activities among professional firms. Research
may also be carried out later to determine
whether liberalisation could have the similar effects of liberalisation of the Greek
auditing profession, as repor ted in
Caramanis (1998, 1999).
The President of the MIA Council, Abdul
Samad (as quoted in Lee, 2001), commented that the impact of liberalisation
would likely have more serious implications for the smaller public accounting
firms because the big firms, especially
those affiliated firms, were already experiencing open competition in foreign markets. He reiterated his concern for a large
majority of the local small public accounting firms, which were still resisting to
change and very hesitant to venture beyond Malaysian shores due to lack of resources (or expertise). He called for a paradigm shift in their mindsets, in particular,
to perceive themselves as “business advisors” and not just as the “traditional accountants”. Greater international exposure
and experience would boost confidence of
local professionals to compete in the international arena. Accreditation or recognition for our local accounting qualifications
is critical for locally qualified accountants
to broaden their service base abroad. The
inter-governmental working group of experts of accounting and reporting (ISAR)
is looking at establishing a global qualification that would act as a “benchmark” for
the developing countries to narrow their
“education gap” in the liberalisation era
(Stoltenberg, 1996). MIA may have to

shoulder the task of ensuring our local accountants are not trained with antiquated
syllabi, but those that have incorporated
the development and training of new skills
required by the market place, with sufficient emphasis on international standards
and practices for global competition. Only
then, would the local qualifications be accredited and recognised internationally.
Awareness programmes on the potential
threats from foreign competition may be
necessary to bring some of our local accountants out of their “comfort zone” and
to make the smaller public accounting
firms realise the need for continual skillenhancement for survival in the liberalisation era. This is particularly important in
view of the fact that more than 90 per cent
of accounting firms are very small firms
with either one or two partners (Lee, 2001)
and their capability and capacity have to
be significantly enhanced.
With the impending agreement on trade
liberalisation, professional accountants
have to quickly equip themselves with the
desired skills and competencies to stay
competitive. Accounting practitioners have
to re-examine strategies that will enhance
product or service differentiation, through
product innovation and premium quality
performance (Lee, 2001). The accountancy
profession should consider having more
members who are specialists in niche markets, like the medical profession, rather
than having members who are merely general practitioners. All of these developments may imply the need to re-engineer
the accountancy profession (Pobre, 1996).
Local tertiary institutions and professional
accountancy bodies would also have to review and redesign their existing education
and training curricula to enhance both our
academic and professional qualifications to
world-class standards. A lot would need to
be done to encourage a more extensive ICT
adoption, as well as a greater exposure to
more sophisticated technologies, by local
practitioners. The competitive strengths of
foreign service-providers lie in their high
reliability, professionalism and expertise,
as well as their strong strategic networking or alliances. Local professionals would
have to review their strategies on how
those attributes may be enhanced in their
firms. Innovation or creativity is the key to

survival in the new era and the accountancy professionals have to become more
adaptable and receptive to changes. This
certainly calls for a major paradigm shift
or change in mindset. Local professionals
should no longer continuously expect the
Government to “protect” them from foreign competition; instead they must
change and prepare themselves to face the
challenges of globalisation. The traditional
professional privileges with the protectionist dimension will diminish with the
gradual implementation of the liberalisation measures under GATS. As a concluding note, local accountants should view the
liberalisation of the services sector as a
great challenge and if they are well prepared, the liberalisation process could enable them to reap sizeable benefits (Nelson, 1991). With the inevitable trend toward globalisation and liberalisation, our
local professional accountants basically
have only two choices: they can either be
contented with rendering the traditional
professional services without innovating
new ser vices required by international
businesses and then lose their clients, or
they can assist their clients to expand overseas and develop new growth opportunities. AN
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E-BUSINESS

(Glover, Liddle and Prawitt, 2001).
E-business is said to be the business
trend of tomorrow, which will gradually
replace traditional business. According to
private sector forecasts contained in a major US Department of Commerce report
entitled “The Emerging Digital Economy”,
B2B e-commerce will reach US$300 billion
by 2002, with some respected analysts predicting upwards of US$100 billion over the
next five to eight years. In Malaysia though
the development is much slower, applications such as e-marketing, e-banking, e-procurement, on-line application and inquiries
are gradually being adopted by business
organisations. (Ainin, 2000)

The Accountants and
Assurance Services

E-business :

Accountants providing assurance services
are not spared from the impact of this new
business evolution. Assurance services is
defined as independent professional services
that are intended to enhance the credibility
of information that is the responsibility of
another party. The process involves the
evaluation of a subject matter by the professional accountants against identified or appropriate criteria to determine the conformity of the subject matter with these criteria
and to express a conclusion about the subject matter. A fundamental element of an as-

the changing landscape
of assurance services
By Nurmazilah Dato’ Mahzan
FACULTY OF BUSINESS AND ACCOUNTANCY, UNIVERSITY MALAYA

Introduction
Migration from the traditional ‘brick and
mortar’ business to an electronic business
is inevitable in the wake of the technologically advanced business environment. Electronic business can be defined as “the use of
electronic transmission mediums (telecommunications) to engage in the exchange, including buying and selling of products and
services requiring transportation, either
physically or digitally, from location to location (Greenstein and Freeman, 2000). It en-
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compasses the use of technologies and management practices that enhance organisational competitiveness through the strategic
use of electronic information. (PWC, 1998).
Electronic business can be adopted either
fully throughout the overall business process or partly focusing on a specific process
that needs electronic transformation. There
are many e-business models adopted today
encompassing business-to-consumer (B2C)
transactions, business-to-business (B2B)
transactions and variations of these themes

surance engagement is that it provides the
users of the information a certain level of
assurance on the subject matter. Those who
are ignorant may find themselves overwhelmed. They may loose out in the competitiveness of the assurance service industry. Traditional auditing services which form
part of the assurance ser vices may be
downplayed by new services that converge
from e-business such as web trust services.
Historically, auditing services have been
the most important part of assurance services. It developed from the contractual relationships between shareholders and
managers. It is a compulsory exercise imposed statutorily. The advent of new busi-

ness environments resulted in requests for
accountants to provide services beyond traditional financial statements audit. Extending the auditors activities to assurance
services allows the accountants to report
not only on the reliability and credibility
of historical financial statements but also
on other financial and non-financial information including systems and processes.
The American Institute of Certified Public Accountants (AICPA) through its Special
Committee on Assurance Services chaired
by Robert K. Elliot has identified six new
services in which one of it is related to e-business. The other five are assurance services
on health care performance measurements,
eldercare plus, risk assessment, business
performance measurement and information
systems reliability. The WebTrust service
has the potential of expanding the Public Accountant’s horizons and enhancing the profession’s image. The AICPA Web Trust SM
service is jointly created by the AICPA and
the Canadian Institute of Chartered Accountants (CICA) through its task force chaired
by Everett C. Johnson, JR. The task force has
also developed Web Trust Principles and
criteria to facilitate its’ implementation. Client’s websites are examined and tested
against the criteria to determine if they
qualify to display the WebTrust Seal.

Impact of E-business to
Assurance and Audit Services
Transformation of business models from
traditional to electronic means will inevitably have an impact on the audit and assurance services in various ways. Changes in
business environment affect the landscape
of the traditional auditing and assurances
services and at the same time will expand to
include some other additional services such
as web trust. In order to adapt to this new
era of business transformation, practitioners
of this field which are mainly Public Accounting firms need to identify those areas that
are affected. The current set up of auditing
and assurance practices may also need to be
transformed to a new landscape. In this article, the author tries to analyse such changes
by developing a framework that first looks
into the differential nature of electronic business as compared to traditional business,
then identifies its impact to audit and assurance services (see Table 1).

The table identifies five areas of differentiation which are the different business models and strategies adopted by companies, security and control considerations, different
methods of information processing, technological and financial requirements. This table will be further clarified by analysing the
impact of these areas of differentiation to the
audit and assurance service.

privacy and security in business-to-consumer (B2C) commerce and robustness and
capacity of the dedicated electronic data interchange systems in business-to-business
(B2B) commerce. (Chung. Shying .Lee,
2001). Existing customers may not value
these aspects but once it is established, the
advantages may be seen. Strategies adopted
by companies include reconfiguration of

TABLE 1

Framework to Identify the
Changing Landscape of Audit and Assurance Services as a Result of
Transformation from Traditional Business to Electronic Business

Areas of
differentiation

The changes

Impact on audit

Different business
model and strategy

Extent of entity’s
e-commerce involvement

 Knowledge of client’s
business
 Skill and knowledge of the
auditors

Security and control
considerations

Increasing risk of security
and control

 Risk assessment and
internal control considerations

Methods of
information
processing

Intensive usage of
Impact on each of the following :
electronic on-line reporting  Evidence and collection method
 Timing

Technological
requirements

Process alignment between  Knowledge and competence
front office to back office.
of the auditors and public
accountants
 Use of an expert

Financial
requirements

Heavy financial investment.  Going concern consideration
Low sales, no profits.

Different Business Models and strategies
and the impact on auditors knowledge
Adopting e-business means adopting a
paradigm shift in doing business. It has
changed the way many companies do business and the business models have to be
changed as well. However many companies
are struggling with the questions of what is
the best approach to e-business. Some companies are moving their businesses entirely
to the Web. Some are establishing subsidiaries, then spinning them off as separate online business entities. Others are investing
in or merging with on-line start-ups. There
are no simple prescriptions and almost no
such things as an established e-commerce
business model for companies even within
the same industry. (Chung Shying Lee, 2001)
Most current e-business practices differ
from the traditional business models in various forms as performance attributes such as

value chain, alliances and partnerships as
well as integration throughout the company.
Irrespective of what kind of business
models are adopted, the fact is that the business processes are changing and the auditors need to understand this very well. Understanding the client’s business is one of
the core activities of the auditor before an
audit can be carried out. International Statement on Auditing (ISA) 310 requires that
the auditor obtain a knowledge of the business sufficient enough to enable the auditor to identify and understand the events,
transactions and practices that may have a
significant effect on the financial statements
or on the audit report. It includes the general knowledge of the economy and the industry within which the entity operates.
A good understanding of the client’s business is crucial to the auditor carrying out
their duties. The knowledge is fundamental
May 2002
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Security and Control considerations
In the e-business environment there are
various risks to be considered as compared
to the traditional business environment.
Risks of e-business stem primarily from an
organisation’s reliance on information
technology and the way these systems interact with external parties, who in turn
operate their own information systems and
interact with other e-business entities. Traditional businesses, which rely heavily on
information technology, may also face
some of these risks. In some instances, ebusiness can actually reduce or remove
some traditional business risks by establishing new controls and procedures.
Security risk is one of the major issues
in the e-business environment (Ainin,
2001). A study conducted by the Information Week found that : In a survey of nearly
1,600 information technology professionals from 50 countries, 73 per cent of all companies reported some security breach or
corporate espionage during the past 12
months. However, companies doing business through their Web Site or implementing electronic supply chains and Enterprise
Resource Planning applications were significantly more likely to be victims of security loss that affected their revenues and
corporate data. (Information Week Global
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Information Security Survey, 1998)
The survey also indicated that e-business firms are facing increased risks in information loss, theft of data or trade secrets
and loss of revenue due to security
breaches as per Chart 1.
Further to that, the Information Week study
CHART 1

risks entails an understanding of the technical and technological aspects of the whole
system set up. Even though the auditors are
not expected to be experts in IT technology, they have to upgrade and acquire this
knowledge which is not required if they
were to audit a traditional business.

Comparison of Security Breaches
for Web Based Companies

25

Web Based
Company
Other
companies

20
Percentage

in assessing the significance of e-business to
the entity’s business activities and the effect
of the e-business environment on assessment of audit risk. Therefore the auditors
need to possess all the necessary skills and
knowledge about e-business so that they will
be able to understand their client’s environment.
The depth of knowledge and skills
needed by auditors about e-business is another concern. How much skill and knowledge is required? Apparently, auditors do
not have to be IT experts to understand
their client’s e-business environment. Those
with IT knowledge will have a distinct advantage in the future market for auditing
financial statements. Indeed, many firms
have taken steps to retrain staff and improve
their technical competence. (Bruce, 2000).
Accounting programmes may also need to
review their existing curriculum to ensure
that future accountants and auditors are well
equipped to undertake the challenge in the
IT world.

15
10
5
0
Information loss

Source : Information Week Global
Information Security Survey, 1998

Theft of data or
trade secrets

found that security over data was a high priority for more than half of the firms studied
but yet more that 80 per cent of the firms
studied did not have a complete, descriptive
policy to monitor their security practices.
Good security solutions should consist of a
well-designed component of technological
devices and good security practices and procedures. Indeed the security issues can be
mitigated if good internal control practices
and procedures are in place.
Inevitably the security risks are one of
the major concern to the auditors when auditing firms with an e-business environment. The International Statement of Auditing (ISA) 400 on Risk Assessment and
Control states that “The auditor should
obtain an understanding of the accounting
and internal control systems sufficient to
plan the audit and develop an effective audit approach. The auditor should use professional judgment to assess audit risk and
to design audit procedures to ensure it is
reduced to an acceptably low level.”
The implication to the auditors is that they
must have the necessary knowledge to enable them to identify the risks and determine whether sufficient control is in place.
The auditor’s assessment and judgment,
may have a material effect on the financial
statement or on the examination or on the
audit report. Understanding the security

Loss of revenues
due to security
breaches

The different methods of information
processing and the changing audit
Companies adopting e-business models and
strategies will inevitably have a different approach to information processing as compared
to traditional businesses. Extensive usage of IT
and electronic reporting is embedded in the
overall business model. The information technology is also changing and becoming more
sophisticated. Now, companies are shifting from
relatively costly electronic data interchange
(EDI) to less costly Extensible Mark Up Language (XML). Furthermore, Extensible Financial Reporting Mark Up Language (XFRML) is
also being developed to facilitate companies in
sharing financial information. (Zahibollah et al,
2001). The changing nature of information processing impacts the overall audit process in the
various ways as listed below :
1 Evidence
The types, validity, completeness and integrity of evidence would be different. The
method of evidence collection would also
change The competence of the electronic evidence usually depends on the effectiveness of
internal controls over its validity and completeness. If control risks assessed are maximum,
an auditor who performs only substantive tests
of electronic evidence may not be able to obtain sufficient competent evidential matter.
Electronic evidence adds new dimensions

for the auditor’s consideration, such as the
reliability of the system producing and controlling evidence. Competent evidence
should have prima facie credibility (Bruce,
2001). In this respect, reliance on the internal control strength is very important. In
order to effectively carry out the audit for
the e-business company, the auditor will have
to collect evidence through special procedures using tools such as report writers,
specialised audit software, data extraction
tools or other system-based techniques.
2 Timing
In the e-business information system set
up, most companies may adopt a real time
accounting (RTA) system. Much of the information and audit evidence is available only
in electronic form. Traditional source documents such as purchase orders, invoices and
cheques are replaced with electronic messages, and underlying accounting data (e.g.
journal, ledgers and schedules) are in electronic forms or files. (Rezaee et al, 2000)
The change in business process that removes a traditional source of information requires the creation of new audit procedures to
conduct financial audit. However the primary
objective of an audit would not change though
timing and audit procedures may change when
most information exists in electronic form.
Under the RTA environment where information is constantly updated, auditors may
now adopt Continuous Auditing. It is defined
as a systematic process of gathering electronic audit evidence as a reasonable basis to
render an opinion on fair presentation of financial statements prepared under the
paperless, real time accounting system.
(Zahibollah et al, 2001). Adopting Continuous
Auditing would mean that auditors would not
time the audit after year-end closing as they
usually did. The audit will be carried out
through out the year with this new method.
This is made possible with powerful IT audit
tools embedded in the client’s accounting system so that audit can be carried out continuously as and when the information is updated.

Technological requirements
The whole set up of e-business comprises
of global technology used to link millions of
computers and even more people and
organisations. It would seem to be impossible
to map out the hardware being used for ebusiness set up since it is an ever changing

and dynamic technology. Traditional companies, which migrated to e-business, have no
choice but to adopt a new e-business operating and application systems. However, thanks
to the rapid change of technology, these systems may only lasts about two years before a
new and revamped system comes into place.
Even established e-business companies have
to continually upgrade their systems and
make significant modifications.
The biggest worry to these new companies
that add e-business to their operations is the
complex tasks faced to integrate the e-business
technology to the existing systems. Often, the
new and old systems have radically different architecture. The pressure of fast track development and implementation creates an atmosphere in which the existing controls in existing systems may fail when they are merged with
or replaced with the new systems. When new
technologies are incorporated into existing systems, previously reliable internal controls may
no longer be effective. Worst still, the employee
may not be familiar with the control features of
the new systems that are replaced or incorporated into the existing system.
The question of controls as a result of the technological requirements would indeed be a matter of concern to the auditors. As such, rigorous evaluations of controls need to be done as
compared to traditional businesses. The auditors however need to have a very good technical understanding of the IT technology. Audit
professionals who do not have such knowledge
may find themselves incompetent to perform
the evaluation. Inevitably the auditor may have
to use the service of an IT expert to evaluate
controls within a complex e-business set up.

Financial requirements
E-businesses require huge financial investment with uncertain return. In the US, some
of the auditors’ reports for e-business companies are qualified on going concern considerations. These companies experienced
a thin operating margin that is unable to compensate for excessive marketing costs.
Though the sales volume increased, it does
not generate enough profit when every sales
loses money due to high cost.
Auditors’ need to take a hard look at their
client’s short term expected cash needs and
cash generating abilities. (Bruce, 2000).
The conjunction of low sales, a high ratio of
marketing costs to total expenses, low (less
than 12 months) cash reserves, and depen-

dence on new cash infusion from investors
to continue operations should raise doubts
in the auditors’ mind about the entity’s ability to continue as going concern.

The Way Forward
No doubt e-business will take the centre
stage in the market place. As much as businesses cannot avoid the changes brought forward by the advancement of information technology, the accountancy profession also,
should keep abreast with such transformation.
Firms providing audit and assurance services
must ensure that they are prepared to take up
the challenge, not only improving their technical skill but to also venture into new areas of
services such as those mentioned in the Elliot
Committee report published by the AICPA.
The regulators on the other hand, should
also be prepared with the changes that affect the profession identified earlier. Different audit techniques may be adopted by
practitioners. Continuous auditing for instance may be the audit technique of the
future. Therefore the need may arise for
comprehensive guidelines or standards to
regulate the issues. Above all that if you
don’t stay ahead, you will stay behind. AN
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The New
companies
commission
By Dr. Samsar Kamar Latif
This paper discusses the provisions of the Companies Commission Act 2001 particularly in relation to the functions and powers
of the Companies Commission of Malaysia established under
s.3(1) of the Act. The Commission’s members and organisation,
its functions, and powers conferred including the power to
establish committees and delegate specific functions are covered
in this paper. With the establishment of the Companies
Commission, the business and corporate sectors are expected to
be managed and supervised more efficiently in accordance with
good corporate governance practices.

T

he objective of this article is
to discuss the provisions of the
Companies Commission Act
2001 (the Act) with special focus on the functions and powers of the
Companies Commission. The purpose of
the Act is to establish the Companies Commission of Malaysia. The Companies Commission of Malaysia (the Commission) is
a statutory body corporate established under s.3(1) of the Act. The Act is divided
into six parts containing 40 sections and
two Schedules.

seven other persons, three of whom
shall be from the public ser vice. Other
than those who are from the public
services, the members appointed under this categor y must be qualified
persons as defined in the Legal Profession Act 1976 or persons who possess
relevant knowledge or experience in
commercial or company matters.

2 The Chief Executive Officer; and

A member of the Commission will hold
the office for a term not exceeding three
years and is eligible for reappointment (s.7).
However, the tenure is subjected to the provision that “he sooner resigns or vacates his
of fice or his appointment is sooner revoked”. The Minister, without assigning any
reason, has the power to revoke the appointment of any member of the Commission
[s.8(1)]. A member may also resign by giving notice in writing to the Minister.
There are five grounds by which the office of a member of the Commission shall
be vacated (s.9). The grounds are :

3 Not less than five and not more than

 if he dies;

Members and Organisation
of the Commission
The members of the Commission are
appointed by the Minister (Ministr y of
Domestic Trade and Consumer Affairs).
The members of the Commission will consist of the following [s.6(1)] :
1 A Chairman;
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 if he has been convicted of any offence
and sentenced to imprisonment for a
term not less than four months;
 if he becomes a bankrupt;
 if he is of unsound mind or is otherwise
incapable of discharging his duties; or
 if he absents himself from three consecutive meetings of the Commission, without the leave of the Minister.
As to remuneration of the members, the
Commission may pay such remuneration
or allowance as the Minister may determine for attending any meeting or deliberation of the Commission [s.10]. In the
event that the CEO is temporarily unable
to perform his duties due to illness or any
other cause, either of the Directors may
attend any meeting of the Commission or
any committee in his place [s.11(4)].
From time to time, the Minister may give
directions to the Commission of a general
character consistent with the provisions of
the Act relating to the Commission’s functions and the Commission must give effect
to such directions [s.14(1)1]. Furthermore,
the Commission must furnish the Minister
with such returns, accounts and information with respect to the performance of any
of its functions under the Act [s.l 4(2)1].
The Companies Commission of Malaysia
is a body corporate established under Section 3(1) of the Act and the Commission
shall have perpetual succession and a common seal. The Commission may sue and be
sued in its name. The Commission may also
enter into contracts, acquire, purchase, take,
hold and enjoy movable and immovable
property of every description and convey,
assign, surrender, yield up, charge, mortgage, demise, reassign, transfer, or otherwise dispose off or deal with, any movable
or immovable property or any interest in
such property vested in the Commission.

The Functions of the
Commission
The Commission has eight functions as
provided by the Act [s.17]. These functions
are :
1 To ensure that the provisions of the Act
and the laws specified in the First Schedule are administered, enforced, given
effect to, carried out and complied with.

2 To act as agent of the Government and
to provide services in administering,
collecting, enforcing payment of prescribed fees or any other charges under the laws specified in the First
Schedule.
3 To regulate matters relating to corporations, companies and businesses in
relation to the laws specified in the First
Schedule.
4 To encourage and promote proper conduct amongst directors, secretaries, managers and other officers of a corporation,
and self-regulation by corporations, companies, businesses, industry groups and
professional bodies in the corporate sector in order to ensure that all corporate
and business activities are conducted in
accordance with established norms of
good corporate governance.
5 To enhance and promote the supply of
corporate information under any laws
specified in the First Schedule and to
create and develop a facility whereby
any corporate information received by
or filed or lodged with, the Commission
may be analysed and supplied to the
public.
6 To carry out research and commission
studies on any matter relating to corporate and business activities.
7 To advise the Minister generally on
matters relating to corporations, companies and businesses in relation to the
laws specified in the First Schedule.
8 To carry out all such activities and do
all such things as are necessary or advantageous and proper for the administration of the Commission or for
such other purpose as may be directed
by the Minister.

Powers of the Commission
The powers of the Commission are
stated by Section 18 of the Act. Under Section 18(2) of the Act, there are seven specific powers that are mentioned expressly,
while Section 18(1) states the overall powers of the Commission : “The Commission
shall have all the power to do all things necessary or expedient for or in connection
with the performance of its functions”. The

seven specific powers expressly stated in
the Act are as follows :
1 To utilise all the property of the Commission, movable and immovable, in
such manner as the Commission may
think expedient including the raising
of loans by mortgaging such property.
2 To impose fees or charges for services
rendered by the Commission.
3 To appoint such agents, experts or consultants as it deems fit to assist the Commission in the exercise of its functions.
4 To grant loans to employees of the
Commission for such purposes as may
be approved by the Minister.
5 To formulate and implement human resources development and funding and
co-operation programmes for the
proper and effective performance of its
functions.
6 To cooperate with any corporate body or
government agency for the purpose of
performing the Commission’s functions.
7 To do anything incidental to any of its
functions and powers.
The Commission will also have all such
powers as may be necessary for or in connection with or reasonably incidental to the
performance of ill functions under the laws
specified in the First Schedule. In order to
avoid any doubt, the Act declares that the
powers of the Commission shall not include
the powers of the CEO as provided in the
laws specified in the First Schedule [s.18(4)].

Committees and Delegated
Functions
In order to assist in the performance and
function of the Commission, the Act empowers the Commission to establish committees as it considers necessary or expedient [s.19(1)]. The members of these committees may consist of persons who are
appointed from among the members of the
Commission or such other persons as the
Commission thinks fit. The tenure of office for a member of a committee is for such
term as may be specified in his letter of
appointment and is eligible for reappointment. The Commission has the power to
revoke the appointment of any member of
a committee without assigning any reason

for the revocation and a member of a committee may resign by giving notice in writing to the chairman. The chairman of the
committee is elected from the members of
the committee and the committee may
regulate its own procedures. The committee, in exercising its powers, shall be subject to and act in accordance with any direction given to the committee by the Commission. The members of a committee or
any person invited to attend any meeting
of a committee may be paid such allowances and other expenses as the Commission may determine.
The Act also allows the Commission to
delegate its functions and powers to any
committee established by the Commission
as it may deem necessary and desirable
s.20(1). However, any function or power
delegated may be subjected to such conditions or restrictions as the Commission may
either generally or specifically impose; and
these functions and powers must be exercised by the committee in the name and on
behalf of the Commission. The Act declares
that a delegation of the functions and powers of the Commission does not preclude
the Commission itself from performing or
exercising at any time any of the functions
or powers so delegated [s.20(3)].
The Act provides protection from personal liability against any member or employee of the Commission or any other
person. Section 25 of the Act provides that,
“no suit or other legal proceedings shall
lie personally against any member or .employee of the Commission or any other
person under the direction of the Commission for anything which is done or intended
to be done in good faith in the execution
or purported execution of this Act or any
of the laws specified in the First Schedule”.
With the establishment of the Companies Commission, it is hoped that the business and corporate sectors will be managed and supervised more effectively and
efficiently in accordance with good corporate governance practices. AN
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Note : Dr. Samsar Kamar Latif is an Associate
Professor at the Ahmad Ibrahim Kulliyah of
Laws, International Islamic University Malaysia.
Reproduced with the kind permission of The
Malaysian Accountant, Februar y 2002.
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Practical Dimensions of a
Make or buy
decision

By Dr. Sukdeo S. Gunjal

Introduction
‘Decision-making’ has never been a simple task for managers. This is due to the
complexity and the nature of the underlying problem and difficulty in proper search
and evaluation of alternate solutions. The
decisions affecting business operations
could be very simple or extremely difficult.
Decisions may be made under a situation
of certainty or uncertainty. Most of the business decisions involve uncertainty. For
simple decisions under certainty, the decision-maker does not have to worry much
about the outcome of the decision as it is
backed by accurate information. However,
under a situation of uncertainty, the decision-maker is hard pressed and is constantly under threat of failure. This is due
to the fact that the outcome of the decision
may not be as expected due to the large
number of variables playing their role in
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the decision making process. Further, the
future consequences of a simple decision
can be judged with a little bit of thinking
and sometimes using common sense. But
the outcome of decisions involving complicated business problems under a situation
of uncertainty may or may not be accurately predictable. Finally, the decision
once taken may or may not be reversible to
undo the things as it could be too late and
the damage could have already been done.

Decision-Making Process
The decision-making process starts whenever a problem is noticed. Many times, it is
not possible to understand what the real
problem is. When the problem is unknown,
the decision-maker aggravates it further, by
solving it using a trial and error method.
Unless one understands clearly what the
problem is, a correct solution cannot be

SR. LECTURER
UNIVERSITI TENAGA NASIONAL

found. After locating the correct problem,
the second step will be to search for alternate solutions. Most of the problems will
have many alternate solutions. If the problem does not have any solution, we solve
the problem by living with the problem. In
such cases, the decision-maker does not
really make a decision. Rather this decision
is forced upon the decision-maker. Some
managers humorously say that not deciding on a problem is also a decision. It could
be so. Non-decision may be a workable solution sometimes but not always. Evaluating the cost and benefits of all the alternate
solutions and choosing the best alternative
is the third step in the decision-making process. For evaluating some of the alternatives,
data needs to be collected and processed
using sophisticated computer software. After the decision is made, the final step will
be to monitor the decision and compare, on

a continuous basis, whether things are moving as planned. As stated earlier, there may
not be a chance to look back once certain
decisions have been taken.
The process of every business decision
ultimately leads to a ‘What-if’ situation in
which the decision-maker decides as to
what is the effect of the decision on the profit
figure or on the bottom-line. If by deciding
in favour of a particular solution the profit
increases then the decision is made to implement that solution. Sometimes decisions
are taken based on gut feelings and not
based on profit or loss, or cost and benefits.
If decision-making was that simple then instead of searching for alternate solutions,
the decision-maker can just toss a coin and
decide on a problem by selecting the head
or tail. Business decisions are not left to
chance or the intuition of human beings.
Managers make several decisions every day
and that is a major part of their duties. It is
said that managers are not trained like engineers or doctors. Managers learn management by managing. The process of managing itself is a decision-making process.
Thus, every decision process involves the
steps of identifying the problem, searching
for alternate solutions, evaluation of the alternates, picking up the (economically) best
one and monitoring the results in future.

Make or Buy Decision
A simple logic underlying the ‘to make’
or ‘to buy’ decision is, “If producing is
cheaper than buying, decide to produce,
or else, buy”. The decision rule for make
or buy appears to be very simple. The academic literature also focuses on simple examples covering the relevant costs, marginal costs and opportunity costs that affect the make or buy decision. However,
in practice, the make or buy decision is not
that simple. This article reviews some of
the aspects of the make or buy decision
considering various situations. The decision to make or buy may pertain to a service, a component of a product or the product itself. Many companies off-load, subcontract or outsource products and services such as manufactured parts, services
like software development, advertising,
marketing, recruitment, cleaning, printing,
transportation, artwork, intermediate operations, packing, courier, etc. Companies

tend to reduce their fixed costs by promoting others to invest for them and get the
output or services at cheaper prices. Research has shown that there is a tendency
for companies to buy rather than make.

Relevant Costs
The concept of relevant or irrelevant cost
is relative. What is not relevant in some
context may be relevant in another. The following example on make or buy throws
light on this concept.
Suppose a company is presently making
10,000 units of product X. Costs associated
with this product are :
RM Per
Unit
Direct Material

30

Direct Labour

15

Variable Production Overhead

10

Fixed Production Overhead

5

Manufacturing Cost

60

buy and use the idle facilities for other
items? The fixed costs become very much
relevant to the make or buy decision. The
decision-maker cannot ignore the effect of
this saving of fixed costs. Since the fixed
cost burden has been taken over by another item, the company will decide to buy
and stop making the item. This will give
the company increased profit of RM3 per
unit or RM30,000 per year. (Gain of RM5
on fixed cost less loss of RM2 on buying)
The fixed cost will still be relevant in the
event the released capacity is used elsewhere in a more productive way. The benefit of extra contribution can be considered
as an opportunity in such an event. For
example, if the cost of buying is RM62 in
the above case, the buying decision will
never be acceptable. However, if the released capacity fetches additional contribution of RM3 per unit then the incremental
contribution will favour the decision to buy.

Decision to Buy
The company has located a supplier who
can supply the item at RM57. The decision
to continue to make or buy from the supplier is obviously in favour of make as in
the short run the fixed costs will continue
to be incurred. Therefore, the fixed cost is
not relevant to the decision. The following
two sets of figures will show the context of
relevance.

Fixed Costs are not Relevant
Variable Cost of Making

RM 55

Less Cost of Buying

RM 57

Loss on Buying

RM 2

Fixed Costs are Relevant
Cost of Manufacture

RM 60

Less Cost of Buying +
Fixed Cost (57 + 5)

RM 62

Loss on Buying

RM 2

In either case, the cost of buying is more.
If the fixed costs are treated as non-relevant, then the decision becomes simple.
If the fixed costs are treated as relevant,
these costs have to be taken into consideration in both the alternatives as they are
not saved whether the company decides to
make or buy.
What happens if the company decides to

The buying decision may be taken to
overcome problems under various situations. Some of these situations are :
1 Buying is Cheaper
A company may find that the item they
are making is available at a cheaper price
outside. Normally, the purchasing department is on the lookout for new suppliers in
the market. If such a supplier is located, the
company may think of buying the product
or component instead of making it themselves. The decision has to be taken after
taking into consideration the reputation and
reliability of the supplier and the quality of
the product supplied. The price of the supplier may be cheap due to various reasons.
Low quality may be one of the reasons.
Sometimes, the supplier may get raw materials at cheaper rates due to Government
protection. There could be some extra tax
concessions available to the supplier. The
wage rates at the supplier’s establishment
may be lower. The supplier may have better technology to produce the same item.
These and several other reasons could be
responsible for the supplier’s lower cost of
production. The buying decision should be
taken only when there are at least two suppliers to supply the item in question. Depending on one supplier will be unsafe.
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2 Capacity Constraints
There may be a situation that the company has no capacity to produce additional
units of its product. In such a case, the purchase price of the item to be purchased can
be on the higher side when compared to
cost of the company manufacturing it. This
is due to requirement of additional capacity that may be costly and may involve permanent fixed costs. This situation is referred to as marginal buying. Installing additional capacity to cater to the growing
markets may not be immediately feasible
due to the fact that the required production capacity may not be exactly matching
with the capacity of the machine or equipment available in the market. If the demand
can be met buy buying marginal quantity,
the additional capacity can be thought of
at a later stage, i.e. when the additional demand uses at least 50 per cent or more capacity of the new equipment. Marginal
buying may be a little bit costly and may
fetch a slender margin. However, it will be
necessary in the event of keeping the customers with the company. Otherwise competitors may take advantage of the situation.
3 Excess Supplier Capacity
There may be some idle capacity available with the supplier. In order to utilise
this capacity, it is necessary for the supplier to undertake some business of making items using such idle capacity. The
buying company can take advantage of
such a situation. They can think of getting
some products manufactured from such
suppliers and utilise the released capacity
for more profitable products. The supplier
can afford to sell at marginal cost as his
fixed costs will be incurred anyway.
4 Cheaper Raw Materials
A company may take advantage of large
scale buying. Materials purchased by big
firms are cheaper due to bulk buying. However, in-house manufacturing may be
costly. In such a case, the company may
think of supplying materials to a supplier
who has the facilities of manufacturing but
cannot afford to buy material in bulk for
want of working capital and that too in bulk
quantities. The company, however, has to
keep account of material supplied, materials returned and scrap retained or returned
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by the supplier. Fixing the labour charges
has to be carefully done. The labour
charges normally will be equal to in-house
manufacturing cost plus a reasonable margin but no administrative or selling costs
should be added.
5 Technology
A company may not have the expertise
or technology available to it to produce
the item in-house. In this case, buying it
from an outside supplier who has the experience and expertise is advisable. The
buyer can take advantage of technology
already developed by somebody to produce things efficiently, with lower costs
and high quality.
6 Burden of Fixed Costs
Many times, making things may impose
a heavy and permanent burden. For example, appointing workers for cleaning pur-

poses creates a permanent burden on the
company. The labour laws may protect the
services of employees and as such it may
not be possible to retrench workers and
hire outside services for doing the cleaning job. Hence, outsourcing the cleaning
services may be a better option.
7 Low Value Addition
Low Value Added operations can be subcontracted. A company has to find out from
its own activities, low value added operations and jobs to outsource from an appropriate supplier. It will be cheaper to get
these jobs done from the outside than doing within the company.
8 Company Policy
Some companies have a policy of buying certain items as a matter of policy. The
decision to buy certain items is taken from
the initial stage of production. It might be

cheaper than buying they will think of
making the item. Before the making decision is taken, it is necessary to understand the manufacturing process of
bought-out items, requirement of capital
investment, skilled labour and other infrastructure facilities. The cost of in-house
manufacturing has to be estimated after
considering the required investment over
the life cycle of the product proposed to
be made. The relevant costs will be all
variable costs of the proposed item to be
manufactured plus all associated fixed
costs. Since, the costs of making are not
known until the item is made, the cost
estimates could go wrong. Once capacity
is created, it can be disposed off only at a
loss. Therefore, the decision to make has
to be considered carefully.

costly to buy the item but the company
decides not to make it themselves due to
techno-economical reasons.
9 Branded Items
Certain items are branded and cannot be
made by others. The buying of standard
or branded items is always more economical than making them in-house.
Companies may purchase items like
bearings, tyres, hardware, paints etc. This
may involve standardisation, variety reduction etc.

Decision to Make
As opposed to buying, the making decisions are taken for various reasons. The
points covered in the buying decision are
also relevant to the making decision. These
are discussed next.
1 Making is Cheaper
If companies find that making is

2 Independence
In the event of excess market demand
a company has an alternative to install additional capacity or buy the item from the
outside. Installing additional capacity will
be beneficial to meet the market demand
promptly. Dependence on an outside supplier may not be safe. Retention of customers will not be possible if supplies are
kept interrupted. In such an event, a company may not be able to locate another
supplier or ask the existing supplier to
create additional capacity. Suppliers also
may not accept the obligation of creating
idle capacity that ultimately will increase
their costs.
3 Shortages & Stock-out
The product presently bought-out by the
company can be marginally manufactured.
This will safeguard the eventualities of possible failure of the supplier to deliver the
item in time. In this case, costs of manufacturing internally could be high but the
decision to make is taken to counter check
the competitors. By ensuring a constant
flow of the product to meet market demand, the company can retain existing
customers.
4 Secrecy of Process
Some companies decide to make rather
than buy a product due to confidentiality of
the process technology used. Critical items
are normally made in-house rather than
outsourcing. A company may continue to
make such items in-house due to the above

reasons. Examples of Japanese electronic
giants are quoted to prove this argument.
5 Opportunity for Research
Companies can carry out research on
the product if they start manufacturing.
Reduction of material cost, process cycle
time, rejections etc. can be carried out in
the Research & Development department.
The company can carry out new methods
of manufacture so that cost savings can be
achieved.
6 Quality Improvement
After the company manufactures an item
themselves, it can see the possibility of
improvement of product quality in various
ways. The item can be improved to increase customer value. The markets can
be expanded with better quality products.
For bought-out items the scope for improvement is limited.
7 Profit Retention
The bought-out item may consist of input and output taxes and the profit element
of the supplier. By manufacturing the item
in-house, some of the input and output
taxes can be saved. The reduction of input-output taxes reduces the manufacturing cost and increases profit. Further, the
entire profit of the supplier is retained on
manufacture of the item. This ultimately
increases the profitability.
8 Idle Capacity
If a company is having idle capacity, it
can think of making certain items that are
presently bought-out. There is no fixed
cost burden for the new item to be manufactured as the fixed costs will be there
anyway whether the company uses the idle
capacity or not. Hence, the manufacturing
cost of a new item will be limited to its marginal cost only.
9 Company Policy
Some companies have a policy of making certain items as a matter of policy even
though it is costly. The decision to make
certain items is taken from the initial stage
of production. It might be cheaper to buy
the item but the company may be confident
of improving process capabilities by making the item themselves and thereby reducing costs. Sometimes, the decision to make
is taken on technical grounds.
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Precautions
Following are some suggestions to be
noted by the decision-maker before implementing the make or buy decision.

Decision to Buy :
1 It is possible that the supplier from
whom you have decided to buy might steal
your customers and start directly selling
your product in the market. This will happen when the product itself is bought from
outside. If only a component of the product
is decided to be purchased, the supplier may
not do so, as the component may not have
an independent use or function. Some companies modify the product very often and
ask the supplier to supply it using revised
specifications. This prevents the supplier
from capturing the buyer’s market or competing with the existing buyer.
2 The supplier will be given technical specifications of your product or component to enable him to produce the same. It is possible
that the supplier may use the technology you
supplied for unintended use or otherwise to
get undue benefit. The trade secrets may not
remain confidential. While selecting suppliers, factors such as reliability, quality, technical capability and ability to keep things confidential should be checked. The contract
with the supplier can be worded accordingly.
3 Dependency on a supplier may affect
production flow if there is disturbance at
the supplier’s premises. The cost of idle
facilities will be quite high if the supplier
fails to deliver the items on time. This may
result in loss of customers. Many companies use penal clauses in supply contracts,
i.e. any loss suffered by the company due
to non-supply of items on time has to be
compensated by the supplier.
4 Unless properly monitored, the quality
of supplied items may not be as good as the
one produced by you. The supplier has also
to earn profits. It is possible that the supplier may push rejected items to you and
when you are hard pressed to meet market
demands, you may sacrifice the quality leading to loss of customers. The quality improvement should be a joint effort of the
supplier and the buyer. The buyer may have
better knowledge of efficient manufacturing. This can be utilised for mutual benefit
of both the supplier and the buyer.
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5 The supplier may be common to your
competitor. In that event, the competitor may
control your supplies with the help of the
supplier in instances such as stoppage of your
production and loss of profit and customers.
6 Once the product is off-loaded or purchased, there is a tendency for the supplier
not to make efforts for its improvement as
the buyer is committed to buy. The buying
company should make continuous efforts
to improve the product with the help of the
supplier.
7 The supplier does make efforts to reduce cost of the product being supplied.
However, the benefits of such cost reductions are seldom passed on to the buyer.
The profit of the supplier goes on increasing. The buying company has to constantly
review the purchase price and involve the
supplier to share the benefits of cost reduction with the buyer.
8 Assuming that the manufacturing cost
of buying and making is the same, the supplier will not agree to supply unless some
profit element is added to his costs. The
profit of the supplier becomes an additional
burden on the buying company and its customer or the ultimate customer.
9 When it is decided to buy, it will be very
difficult to absorb the excess workers elsewhere. Similarly, there may not be avenues
open to utilise the released capacity.

Decision to make :
1 The buying company should correctly
estimate the future cost of manufacture.
Once the capacity is created and labour is
engaged, it is not possible to reverse the
decision. Any error in cost estimates will
permanently impose the additional cost
burden on the company.
2 The availability of technology and process capability should be examined. Sometimes, the company has to pay a very heavy
amount towards purchase of technology. The
cost impact of this cannot be overlooked.
3 Suppliers of the item will face immediate problems when the item is to be made
in-house. The supplier has to be taken into
confidence lest he may directly compete
with you in the market.
4 Unless the quantity to be manufactured

is sizeable, the decision should not be taken
for making the item. For a small quantity,
the decision may not yield benefits of scale
and therefore may not be feasible.
5 Manufacturing will create the additional burden of inventory carrying costs.
The total inventory or raw materials and
work-in-process will go up. For manufacturing the purchased item, different types
of consumables, stores and tools will be required. Inventory of these items has to be
maintained continuously. As a result, the
efforts of purchasing these items will go
up and will push up the ordering costs too.

Conclusion
Companies make several decisions every
day. The decision making process involves
understanding the problem, searching and
evaluation of alternate solutions, picking up
the best alternative and monitoring the decision. Decisions once taken may not be
reversible. Make or buy decisions are taken
under different circumstances. Companies
think of making an item that they have been
buying or buying the item they are presently
making. There could be an occasion to
make and buy at the same time. Getting
items done by supplying raw material could
also be an alternative between make and
buy. There are various situations when making or buying decisions are taken. The decision-maker has to keep in mind that the
ultimate aim of the make or buy decision is
to increase the bottom line. The decisionmaker has to be cautious about costs and
benefits of make or buy. AN
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MASB ED 35,
Financial Instruments :
Recognition & Measurement
This proposed Standard when finalised, will supersede MASB
Approved Accounting Standard IAS 25, Accounting for
Investments, except with respect to land and buildings and other
tangible and intangible assets held as investments. This proposed
Standard supplements MASB 24, Financial Instruments
Disclosure and Presentation.
Highlights
1 MASB ED 35 prescribes that an enterprise should recognise a financial asset or financial liability on its balance
sheet when, and only when, it becomes a
party to the contractual provisions of the
instrument.
2 An enterprise should derecognise a financial asset when, and only when, the enterprise loses control of the contractual
rights that comprises the financial asset.
An enterprise loses such control of it realises the rights to benefits; the rights expire or surrenders those rights.
If a financial asset is transferred to another enterprise but the transfer does not
satisfy the conditions above, the transfer
of accounts for the transaction as a
collateralised borrowing.
3 An enterprise should remove a financial liability from its balance sheet when,
and only when, the obligation specified in
the contract is discharged, cancelled or
expired.
4 MASB ED 35 prescribes that a financial asset or financial liability should initially be measured at cost, which is the fair
value of the consideration given or received
for it. Transaction costs are included in the
initial measurement of all financial assets
and liabilities.
5 For the purpose of measuring financial
asset subsequent to initial recognition,

MASB ED 35 classifies financial assets into
four categories :
a) loans and receivables originated by the
enterprise and not held for trading;
b) held-to-maturity (HTM) investments;
c) financial assets held for trading;
d) available-for-sale assets, i.e. all financial
assets that do not fall into one of the
other three categories above.
6 Subsequent to initial recognition, all
financial assets should be remeasured to
fair value, except for the following, which
should be carried at cost or amortised
costs :
a) loans and receivables originated by the
enterprise and not held for trading;
b) HTM investments; and
c) any financial asset that does not have a
quoted market price in an active market and whose value cannot be reliably
measured.
All financial assets are subject to review
for impairment test.
7 After initial recognition, an enterprise
should measure liabilities held for trading
and derivatives that are liabilities at fair
value, except for derivative liability that
must be settled by unquoted equity instrument whose fair value cannot be reliably
measured, which should be measured at
cost.
8 MASB ED 35 also provides guidance

on derecognising of an asset or a liability.
It establishes conditions for determining
when control over a financial asset or liability has been transferred to another
party, and hence, should be removed from
the balance sheet.
9 A recognised gain or loss arising from
a change in the fair value of a financial asset or financial liability that is not part of a
hedging relationship should be reported
as follows :
a) a gain or loss on a financial asset or liability held for trading should be included in the net profit or loss for the
period;
b) a gain or loss on available for sale financial asset should be either :
i) included in the net profit or loss for
the period; or
ii) recognised directly in equity until
the financial asset is sold, collected or
otherwise disposed of, at which time
the accumulated gain/loss should be
included in net profit or loss for the period.
10 Financial assets and liabilities that are
designated as hedged items are subject to
hedge accounting.
Hedge accounting (recognising the offsetting effects on net profit or loss symmetrically) is permitted in limited circumstances, i.e. when all the five criteria specified are met. AN
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MONEY TREE
FINANCIAL PLANNING

Physicists love the word ‘entropy’. It refers to the tendency
every natural system has to move from a state of order to that
of maximum chaos. Entropy explains why astronomers
believe the universe appears to be heading toward a final
‘heat death’, countless billions of years from now. Entropy can
also be used to rationalise why your clients’ accounts sometimes refuse to balance; and why your teenager’s bedroom
might look like a concussion grenade just went off in it.
Not surprisingly, entropy also works in our financial

lives. This regular feature represents Akauntan Nasional’s
(AN) serious bid to educate all Malaysians of the need for
wise adherence to sensible financial planning principles
and strategies. Each accountant is a centre of influence —
in your office, to your colleagues and clients; and in your
home, to your family. Money Tree is thus designed to help
you learn and then teach — in steps — all that is important in crafting a life of financial abundance, bounty and
contentment.

The ‘Why’ (and ‘How’)
of Wealth Creation
By Rajen Devadason

My company has three core areas of
business :
1 Financial planning consultancy;

I

’m starting this on the last morning
of April. The way things are going,
though, I’ll only finish this piece on
Labour Day or early May 2nd. Since
you’ll probably receive the May issue of
Akauntan Nasional a mere two weeks after that, it’s safe to assume that this column
will be one of the last articles to cross the
desk of Akauntan Nasional editor, Iszudin
Md Amin, before the final deadline for the
issue.
Despite my tardiness, he’s been most
patient. (Thank you Din!)
I bring this up because, without exception, every single one of us — and that includes you, dear reader; each of my financial planning consultancy clients; and most
certainly myself — is too often caught,
even trapped, in what’s been described as
the ‘tyranny of the urgent’.
All too often, we permit ourselves to get
so ensnared in the grind of earning a living that we fail to craft a life for ourselves
… a life worth living. And in that regard,
do you know what I find most ironic?
It’s that I can see this same pattern repeatedly played out in the lives of my clients; yet, I allow the same thing to happen
to me. Here’s just one embarrassing example :
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2 Financial planning training; and
3 Financial planning writing.
As with any diversified venture, there are
times when one area comes to the fore
while the others take a back seat — for a
season. Well, for the last three months,
since the beginning of February, I’ve been
writing and writing and writing at a breakneck pace to placate a veritable boa constrictor of deadline obligations.
Every cloud may have a silver lining, but
every cloud also has depressingly cloudy
bits! The silver lining in this instance is
clear to see : I’ve chalked up substantial
billings.
But the discomforting downside, since I
make a living urging my clients to optimise
their cashflow, is that I’ve been way too
busy to get around to sending out the invoices!
And as you well know, it’s a rare — make
that non-existent — client who chooses to
pay you before the requisite paperwork has
been sent in! My lapse, in this matter, can
be equated to an entire human resource
department forgetting to prepare payroll
not once, not twice, but three times in a
row.
What’s far worse than running down my
cash reserves is that this busy phase has

been making me cranky. My normally nottoo-long fuse has grown shorter each day
— not something to be emulated.
You’ve probably gone through seasons
like that. Oh, I’m not suggesting that you’ve
ever been as dumb as I am — you’re an
accountant, for heaven’s sake! But perhaps
you’ve allowed some aspect of work to
grow out of all reasonable proportion, to
the detriment of ever ything else in your
life.
Well, the smartest thing to do at such
times is to pause a moment and try and
figure out WHY on earth you’re putting
yourself through the ringer.
The simple answer is : “To make money,
of course!”
In March, I was granted the privilege of
addressing two or three hundred insurance practitioners at this year’s Global Financial Planning Convention, organised by
the National Association of Malaysian Life
Insurance and Financial Advisors
(NAMLIFA). I spoke on “Setting the Purpose of Wealth Creation”.
I used the opportunity to think a little
more deeply about my practice to unearth
answers more pertinent than merely “to
make money”.
By analysing my collection of client
records and sifting through a jungle of detail, I realised that in every single case
money, by itself, was not the prime motivator.

Even the most materialistic of my clients
does not crave purely for riches.
By helping them identify their most
closely held goals and come to grips with
their values, I’ve learnt that what they want
is not money per se, but what money can
provide.
I’m not talking about the nice house,
Ferrari or round-the-world tour, but about
deeper desires.
I won’t bore you here with a stack of disparate motivations. For the purposes of this
column, I’ll just discuss the key drivers of
two clients, whom I’ll call Thelma and Lou.
(Should you want to hear the full set, please
check out www.i2media.com.my for a listing on my next FREE public talk, outlining date, time and place.)
Both Thelma and Lou are GRLCs, or
Genuine Real Life Clients. However, their
names have been changed and some details of their stories modified to protect
their privacy and ensure I don’t get sued
for divulging privileged information or
hauled up by the Financial Planning Association of Malaysia (FPAM) for a breach
of ethics.

Thelma wants to build substantial
wealth because her prime motivation is
to seek SANCTUARY.
Lou wants far more money than
Thelma even dares dream of. For him,
M-O-N-E-Y spells S-O-V-E-R-E-I-G-N-T-Y.
The best way I can explain this is to
tell you their stories :

Thelma

T

helma is an intelligent 35-year-old
mother of two who recently left the
corporate sector. She quit her high-paying job — with a substantial amount of
money sitting in her EPF account, but little money elsewhere — to stay at home
and care for her young son Peter and infant daughter Tricia. Her husband Phil
is a supportive, loving man whose only
fault is that he’s a raging workaholic; the
kind who displays a sign on his desk that
reads, ‘Thank God it’s Monday!’
Over several months of working with
her, Thelma confided that
she sought out my

services to see if I could help her enhance
her independent stash of cash, just in case
she and Phil ever get divorced!
Such pragmatism may appear like common sense in a country like the US, where
one out of every two marriages ends in divorce. But in Malaysia, such thinking isn’t
common.
When she first told me her fears — which,
I suspect are 100 per cent unfounded — I
struggled to maintain an impassive, professional demeanour. I know Phil dotes on
Thelma and is, I suspect, constitutionally
incapable of living without her.
Still, when it comes to helping clients manage their financial affairs, a financial planner
must address the hopes, fears and aspirations of the clients without overlaying his
personal script on the situation.
Thelma seeks to build wealth because she
perceives it as a source of sanctuar y in case
things go sour on the marriage front.
That’s sufficient detail for now. Let’s move
on to Lou, a rich, successful dentist in his
early 40s.
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Lou

L

not to bring my own internal script into the
planner-client relationship.
According to the US-based Certified Financial Planner Board of Standards

ou has three younger dentists working for him on a salar y-plus-profitshare-basis. Lou and his wife Yvette, a
copywriter with a high-profile KL ad
agency, have two daughters, Sarah and
Rebecca. Unlike the unjustifiably paranoid Thelma, neither Lou nor
Yvette is worried about their
marriage ending in a great
big messy divorce.
Even though both
Lou and Yvette are
currently making a
lot of money — their
net
take-home
household pay is
above RM27,500
each month — their
aspirations are a little eccentric.
Lou wants to quit
his dental practice before he reaches 50, to
start a small restaurant. He
sees himself as chief cook
and bottle-washer! Yvette
dreams of quitting her ad
agency job to stay at home and
be there as Sarah and Rebecca
grow up. Oh, and Yvette wants
NOW WHY IS IT THAT
to grow hybrid roses on the
WANT GREAT WEALTH?
side!
The two of them want sufficient wealth to achieve an offthe-beaten-track lifestyle. My
job is to help them optimise
their current cashflow,
and perhaps enhance it,
so that they will one day
have sufficient money to
be able to live life the
way they want to — without ever needing to worry
about what others might
think of their decisions. To
them, wealth is a source of
sovereignty.
Of course, it shouldn’t surprise
you to learn that I find it odd that a
pair of professional cash-magnets
would want to leave challenging positions to become a cook and a gardener.
But, once again, I have had to be careful
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I

(www.cfp-board.org), “Financial planning
is the process of meeting your life goals
through the proper management of your
finances.” The three key words of that guiding definition are ‘your life goals’.
My job, then, as a financial planner is to help my clients reach their
life goals, not mine! Each and
every time, that process necessitates my being able to get
to the root of the ‘why’
long before I need to
worry about the ‘how’.
Ask yourself if the
two reasons, sanctuar y and sovereignty, hold any allure for you. They do
for me. And by focusing on these whys,
I’ve been able to better handle my frustrations concerning too
much work in too little
time. By reorienting myself to focus on the true
underlying motivations,
I’ve begun to slowly heal
the raw ends of my nerves.
My mood’s improving, too.
For you, Thelma, Lou
and me, the process of
building wealth is usually long. And the road
to significant wealth
is strewn with distractions that play
havoc with commitments to exercise delayed
gratification.
But once the ‘why-get-rich’
is understood, it becomes easier to stick
to the course and
apply the ‘howtos’.
A n d
make no
mistake;
sticking to the
course is vital
to our continued
well-being. Our world
has changed. The social
contract forged in many

countries after World War II, led the shellshocked survivors to vote into power those
most willing to promise the creation of a
‘nanny state’. That’s one where the government or major companies commit to care
for their employees in retirement through
lifelong state or corporate pensions.
Well, wake up and smell (perhaps
Yvette’s hybrid) roses! Those days are
gone.
The clarion call of the 21st Centur y is
PERSONAL RESPONSIBILITY.
But I believe that people are only capable of maintaining the required discipline
over 10, 20 or 30 years if they first understand why they want money, and then use
that raison d’être to keep them focused on
the how that’s needed to go about increasing their wealth.
That wealth should be measured by
genuine net worth.
To highlight both crucial elements, why
and how, consider this extract :
Since Net Worth = Assets minus Liabilities, there are two ways of increasing
that number.
 Raise the value of your assets — which
would be tantamount to playing good
offence; and
 Reduce your liabilities — which is good
financial defence.
My favourite fable is Aesop’s ancient morality tale about the industrious, disciplined
ant and the lackadaisical grasshopper.
You probably heard this one decades
ago, and have the basics of the story tucked
away safely in the recesses of your mind.
But, just in case accessing the precise details of the tale proves a little difficult, allow me to give you an abridged version :
A long time ago, in a land far away
from the equator, lived two insects —
an ant and a grasshopper. They were
as different on the inside as they were
on the outside.
You see, during the long, warm summer days, the ant worked hard establishing a store of food for the still distant winter. The grasshopper, meanwhile, sat on the side fascinated by the
ant’s unfathomable attitude toward
life. The green minstrel would then
hop to a leafy clump and make music

in the shade — more to amuse himself than to entertain his toiling acquaintance. Each time he got hungr y,
the grasshopper would just stretch out
and yank a tasty morsel from any bit
of vegetation that happened to be
within reach. This continued for
months.
Finally, the days grew shorter and
nights longer. Summer and then autumn swiftly passed by. When winter
finally set in, the ant was nowhere to
be seen on the open plain.
He was comfortably set up in his
subterranean home, content in the
knowledge that his overflowing larder
was stocked for the season.
But unknown to the ant, the grasshopper was freezing above ground
foraging for food that was no longer
simply there for the getting.
THE MORAL
Exercise delayed gratification before
the winter of our lives sets in.
Since the beginning of time, the only
people who avoided reaching winter
are those unfortunate enough to have
expired in spring, summer or autumn.
This book has been written for everyone who aspires to get to winter and
thrive.
While it is a book on the management and eventual destruction of debt,
Liber ty! From Debt-Slave to Money
Master is underpinned by the basic
tenets of holistic financial planning :
One of those tenets is exercising delayed gratification. Another is paying
yourself first. The ant did both. The
grasshopper did neither. Their respective ends speak volumes for the relative value of each approach.
Excerpted and edited for length from the
tail end of Chapter 1 of my new book, Liberty! From Debt-Slave to Money Master,
published by I2Media Sdn Bhd, available
in major bookstores or online at
www.i2media.com.my.

Success follows those willing to pay the
price. As author-cum-motivator Jim Rohn
wrote in his excellent book, Seven Strategies for WEALTH & HAPPINESS — Power

Ideas from America’s Foremost Business Philosopher (pp. 79-80; © 1985,1996 Jim Rohn;
published by Advantage Quest Publications): … enthusiasm by itself won’t help.
I’m sorry.
After you’ve leaped about, jumping and
shouting, there are still some things waiting for you to do. And unless you do them,
things simply won’t change. A man can get
all excited about lifting 200-pound weights
— until he gets to the gym. Then he needs
a new kind of excitement, long-term excitement that will keep him in training until
he can lift the 200-pounds. We call this kind
of excitement discipline.
Therefore, once a strong personal foundation of enhanced self-knowledge is laid,
what needs to be done is intelligent work
to build up your net worth.
As long as you know why you’re doing
what you’re doing — be it for sanctuary,
sovereignty or some other reason of your
own — then, generally speaking, the bigger the better!
To raise your net worth, simply raise the
market value of your assets and reduce
your total borrowings or liabilities (especially those that relate to ‘bad debt’, which
is tied to purchases that depreciate, as opposed to ‘good debt’, which is taken on to
fund assets that grow in value).
Robert Kiyosaki of Rich Dad, Poor Dad
fame is known for his excellent advice to
invest primarily for positive cashflow. And
that is a great way to beef up your net worth
statement with genuine assets that ‘put
money in your pocket’.
But the more conventional route of investing in the hope of a large capital gain
some time down the road also has merit.
Just ask people like Warren Buffett.
Either way, make sure you know precisely why you crawl out of a comfortable
bed each morning. (And now that I’ve got
that straight in my own head, I’ll need to
stop. Another deadline beckons!) AN
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Note : The writer, a financial planning consultant and trainer, is co-author of the best seller
Financial Freedom — Your Guide to Lifetime Financial Planning and its just released sequel Financial Freedom 2 — Through Malaysian Equities and Unit Trusts, (publisher : KL MUTUAL).
He welcomes questions and comments on any
aspect of personal finance in Malaysia. Feel free
to ‘snail mail’ c/o Akauntan Nasional or e-mail
rajendevadason@yahoo.co.uk.
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ECONOMICS
PULSE OF THE ECONOMIES

STaging a rebound
The Malaysian economy is beating a path to recovery.
By Ashwini K.

A

ccording to the recently released Bank Negara annual
report, the country’s GDP is
expected to grow by 3.5 per
cent in year 2002, which would be a marked
improvement from last year’s 0.4 per cent.
Going back, things looked pretty bleak
last year. The 0.4 per cent growth was a staggering drop from the previous years
(2000’s) 8.3 per cent growth. Malaysia along
with other export-oriented countries was
hard hit as the US economy took a downturn. Malaysia suffered a 10.3 per cent fall
in exports. Electronics products such as
semi-conductors, televisions and air conditioners dominate Malaysia’s exports.
These products are equivalent to about
120 per cent of the countr y’s GDP, signalling a hefty reliance on this sector.
But the Malaysian government’s moves
to help cushion these declining exports
have helped. The Government lowered
interest rates and took on other initiatives
to increase public spending. In turn domestic consumption was boosted.
It should be noted that Malaysia’s
growth in 2001 while small still bettered
some of its export-oriented neighbours
such as Singapore and Taiwan.

BNM’s Forecast is Conservative
Against that backdrop, a GDP growth of
3.5 per cent for this year is very achievable. In fact analysts and economists are
of the opinion that the central bank figure
looks a bit on the conservative side. (In the
past, observers have been sceptical of government projections for GDP, which were
seen as too optimistic)
Take the case of Salomon Smith Barney.
The investment bank, which is leading Malaysia’s placement for the sale of its bonds,
has projected Malaysia’s economy to grow by
six per cent this year. Credit Suisse First Boston has also projected growth by six per cent.
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semi-conductor sector, which in turn is posifor helping in the pace at which the counLocal investment house, Capital Dynamtive for Malaysia, as electronic and electritry’s banking and corporate restructuring
ics Sdn Bhd, has also revised its forecasts
cal
goods
comexercises have
from between one to two per cent to four
prised almost 60
taken place over
to five per cent.
“The export cycle is clearly on
per cent of total
the year.
And local think-tank, the Malaysian Instia recovery trend, which means
exports last year.
On the banktute of Economic Research (MIER) said that
A
Goldman
ing
front, the init expects the Malaysian economy to grow
the underlying strength of the
Sacs recent redustr y collecby 4.5 per cent up from its previous forecast
domestic economy would be
por t states that
tively reported a
of 3.2 per cent. For year 2003, MIER predicts
sustainable,”
Malaysian exRM7.5 billion
growth will further pick up to 5.7 per cent.
ports
are
already
profit, which will
So what is all this bullishness based on?
showing signs of steadying, fuelling hopes
further strengthen the capital position of
An improving US economy is top on the list.
of a broad-based economic recover y this
the banking sector. While non-performing
According to the International Monetary
year. “The export cycle is clearly on a reloans (NPLs) have plagued the banking
Fund (IMF) the US economy is likely to grow
covery
trend,
which
means
the
underlying
sector in the past, BNM has given the asby 2.3 per cent this year. Alan Greenspan …
strength of the domestic economy would
surance that at present, NPLs remain
recently also said that the US is not in danbe sustainable,” the report stated.
within manageable levels. The net NPL
ger of plunging into a recession.
ratio of the banking sector stood at 8.4 per
Bank Negara’s Governor Tan Sri Dr. Zeti
Sound
Fundamentals
cent as at the end of January 2002, cushAkhtar Aziz, when presenting her second
Besides the improved external situation
ioned with a loan loss provision of 58.7 per
annual report, with her signature, says
(namely the US
cent on the NPL amount or 146.5 per cent
“The US economy
“The US economy entered year
and global ecoif collateral is taken into consideration.
entered year 2002
nomic
outlook),
As for interest rates, indications are that
in a relatively bet2002 in a relatively better
BNM’s domestic
they are going to remain firm for now. The
ter position as earposition as earlier fears of a
initiatives
at
BNM report does not show any intention
lier fears of a restrengthening
the
of intervening with the key three-month incession abated.”
recession abated.”
economy
have
tervention rate used by banks to calculate
As the world’s
Tan Sri Dr. Zeti Akhtar Aziz
their prime lending rates.
been spot on. The
largest economy,
Bank Negara’s Governor
push to drive priNotwithstanding this, it should be remema good performvate consumption
bered that BNM did reduce this rate soon afance by the US
ter the September 11 attacks, a move which it
(as a way to offset the sluggish external deusually drives the world economy and in
mand) resulted in an 11.9 per cent increase
says was a necessary response to the heightturn would boost world output, say econoin consumption expenditure last year.
ened risks towards further weaknesses in the
mists. In Bank Negara’s reckoning, world
domestic economy following the attack. The
BNM’s international reserves have also
trade is expected to recover to about 2.5
increased.
As
at
March
14
this
year,
the
intervention rate was reduced by 50 basis
per cent in 2002, while growth in the mareserves stood at US$32.6 billion, up from
points to five per cent. For the previous nine
jor industrial countries as a group is exmonths of last year, the rate stood at 5.5 per
US$30.8 billion as at the end of last year.
pected to stabilise at about 1.1 per cent.
At present levels, the reserves can cover
cent and BNM holds that the low interest rates
The Economist Intelligence Unit (EIU)
5.5
months
of
retained
imports
and
5.3
and monetary conditions reinforced the counin a report last month also favoured a reter-cyclical fiscal measures to promote domestimes the short-term external debt.
covery. It foresees the first quarter of 2002
Other positive signs include the fact that
tic activity. And in the low interest rate envito prove the trough of the global recession,
last year the country’s inflation moderated
ronment during the year, it should be noted
with activities gradually beginning to imthat bank lending and financing via the bond
to
1.4
per
cent
and
the
overall
fiscal
posiprove in the second half of the year.
tion of the Federal government improved,
market had increased.
An increased world output would natuaccording to the BNM report.
And despite projections of an improved
rally mean more business for Malaysia’s
economy this year, Zeti has made it clear
While it has been rumoured that the
export-dependent manufacturers. Malayringgit’s peg to the US dollar was going to
this will not take place, as the low interest
sia’s trade with the US stands at around 18
be removed, the peg has remained firmly
rate regime is viewed as providing a very
per cent of GDP.
positive economic environment.
intact and is likely to remain so for the foreAlready there are signs. In February this
seeable future. Bank Negara emphasised
Hence notwithstanding any unforeseen
year Malaysia’s manufacturing production,
that
the
peg
continued
to
be
supported
by
external
events which could adversely afof which semi-conductors are a major part
fect the US’s or global economy, corporate
strong fundamentals and supported the
of, jumped 7.8 per cent, reflecting the recountry’s international trade and investMalaysia has much to look forward to in
covery is already setting in. The EIU report
ment last year. BNM also attributes the peg
light of this recovery. AN
stated that it sees a recovery in the global
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AUDIT EXEMPTION FOR
PRIVATE LIMITED COMPANIES
By Nor Azimah Abdul Aziz
Introduction
The question of whether small private
limited companies should be subject to the
same audit requirement as larger companies has been raised frequently, especially
in view of the rapid changes in other jurisdictions such as in the UK and Australia
which have adopted the audit exemption
policy.
The above issue was also raised in a dialogue between MIA’s Penang Branch and
the Registrar of Companies held in Penang
sometime last year on the initiative for company law reform, where the Registrar did
not deny that the issue of audit exemption
for small private companies and dormant
companies is one of the areas under review.
This paper attempts to explain our
present audit requirement under the Companies Act, 1965, view the legal framework
in other jurisdictions in respect of exemption of audit provisions, examine the various surveys conducted at the respective
jurisdiction and finally submit an observation on this issue.

The Present Regulatory
Requirement
Section 169(1) of the Companies Act,
1965 (the Act) requires the directors of
every company to lay before the company
at its annual general meeting (AGM) a duly
audited profit and loss account and balance
made up to a date not more than six months
before the date of the AGM.
The Act under Section 174(1) also requires an auditor to report to the members
on the accounts which are required to be
laid before the annual general meeting and
on the company’s accounting and other
related records. While, Section 174(2)
stipulates that the report must state the
auditor’s opinion on whether the accounts
and any consolidated accounts of the company are properly drawn up :
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 So as to give a true and fair view of the
matters required by Section 169 to be
dealt with in the accounts or any consolidated accounts (Section 174(2)(a)(i));
 In accordance with the provisions of the
Act (Section 174(2)(a)(ii)); and

quirement if its turnover is not in excess
of £90,000 and its balance sheet totals are
not more than £1.4m. Larger companies
will also be exempt if the directors ensure
that a compilation report is prepared and
they satisfy the following criteria :

 In accordance with applicable approved
accounting
standards
(Section
174(3)(a)(iii)).

 turnover in excess of £90,000 but not
more than £350,000 (£250,000 for companies that are charities);

Further to the above, section 174(3) provides that an auditor has a duty to form an
opinion as to each of the following matters: Whether the auditor obtained all the infor mation and explanations he required (Section 174(3)(a);
 Whether proper accounting and other
records (including registers) have been
kept by the company as required under
the Act (Section 174(3)(b));
 Whether the returns received from the
branch offices of the companies are adequate (Section 174(3)(c)); and
 Whether the procedures and methods
used by a holding company or a subsidiary in arriving at the amount taken into
any consolidated accounts were appropriate to the circumstances of the consolidation (Section 174(3)(d)).
Also, under Section 174(8) of the 1965
Act, the auditor has a duty to report to the
Registrar in respect of other breaches of
the Act by the company, and if the auditor
is satisfied that the matter will not be adequately dealt with by comment in report
or by merely bringing the matter to the
notice of the directors.

The Position in Other
Jurisdictions
United Kingdom
The audit exemption legislation came
into effect on 11 August 19941 . A small
company is entirely exempt from audit re-

 gross assets of not more than £1.4m; and
 the company is not a public company,
part of a group, or subject to a statutebased regulatory regime.
There is an overriding proviso that holders of 10 per cent or more of a company’s
issued share capital may require an audit,
although they must notify the company at
least one month prior to year end.
The compilation report has to be prepared by a suitably qualified accountant;
who need not be an auditor, but must be a
member of one of the chartered institutes
in the UK, who is entitled to engage in public practice and is independent of the company.
In July 2000 the turnover threshold was
increased from £350,000 to £1m. The Department of Trade and Industry (DTI) also
announced that it intends to eventually
raise the threshold to £4.8m in line with
the maximum threshold permitted under
the European Union (EU) law.

United States of America
In the US, there is no statutory audit requirement for all companies, regardless of
size other than listed companies as the Securities & Exchange Commission (SEC)
only requires all listed companies to have
their financial statements audited. Despite
this, it is understood that most unlisted
companies are audited because of the need
for independent appraisal for the benefit
of third parties like bankers and other creditors.
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Australia
The Australian Corporations Law stipulates that Small Proprietary companies are
generally exempt from the requirement to
prepare a financial report and to have the
reports audited. However, such companies
may need to comply with the annual financial reporting and its audit requirements
if there is a request by its shareholders
under Section 293 or at the request of the
Australian Securities Investments Commission (ASIC) pursuant to Section 294.
The Corporations Law defines ‘Small
Proprietary’ companies as a proprietary
company that for a financial year satisfies
at least two of the following criteria :
 The consolidated gross operating revenue for the financial year of the company and the entities it controls (if any)
is less than $10 million;
 The value of the consolidated gross assets at the end of the financial year of
the company and the entities it controls
(if any) is less than 5 million;
 The company and the entities it controls
(if any) have fewer than 50 employees at
the end of the financial year.
As for Large Proprietary companies,
they are generally obliged to comply with
the audit requirements. A ‘Large Proprietary’ company is defined as a proprietar y
company where for a financial year it exceeds at least two of the above criteria.
However, there are certain large proprietary companies, which are relieved from
the requirement to have their annual financial reports audited.
The Corporations Law, vests powers
upon the ASIC to grant audit relief to Large
Proprietary companies “… where auditing
would provide little benefit to the
stakeholders or to the general public, to
avoid the substantial costs associated with
having their accounts audited”2 .
The exemption of audit will be given on
a case to case basis, upon application by
the directors of the respective large proprietary company. The conditions (under
ASIC’s Policy Statement 115) for the above
application state that :
i.

The directors and shareholders of such
company must pass unanimous resolutions that the company’s financial re-

port should not be audited (which must
be passed within three months immediately before, or one month after the
beginning of the financial year);
ii. Unqualified solvency statements that
the company will be able to pay its
debts as and when they become due
and payable are required for every year
ending on or after November 1996;
iii. The company’s total liabilities must not
exceed 70 per cent of its total assets,
excluding intangibles. Where the entity is required to prepare consolidated
financial statements, the same liability
to assets ratio must not be exceeded in
relation to those consolidated financial
statements. Fur thermore, the ratio
must be satisfied at the end of each
quarter during the relevant financial
year, at the end of the relevant financial year and at the time the unanimous
resolutions are made; and
iv. The financial report must be prepared
by a prescribed accountant (as defined
by ASIC).

The Value of Audit
The main justification put for ward for
audit exemption for small entities in the UK
and Australia is that, it is generally assumed
the present requirements place a burden
and cost on small entities which is not offset by the value gained by the users of the
accounts. The other argument in support
of the exemption of audit is that, for small
entities the directors and shareholders are
the same people and therefore the audit
check on directors is seen as redundant.
However, careful consideration is needed
in determining whether the above justifications could support the implementation of
the audit relief regime into our legal system.
The size and nature of the economies of these
developed countries, the mature stage of
their accounting and financial reporting, the
long histories of accounting standard-setting
and the long standing disclosure-based nature of their regulatory systems are factors
that contribute to the adoption of the audit
relief policy in those countries.
While in Malaysia, the position is on the
contrary. After the outbreak of the Asian
financial crisis, the Malaysian government
extensively developed the regulator y

framework, where the Securities Commission Act, 1993 and the Companies Act, 1965
were amended in July 2000, so as to incorporate the disclosure based regime with
significant emphasis given to corporate
governance issues.
Further to the above, the Kuala Lumpur
Stock Exchange (KLSE) in January 2001 issued its revamped listing requirements to
ensure compliance of the Code on Corporate Governance upon listed companies.
With all the above developments in Malaysia, where significant emphasis is given to
corporate governance and the recent move
towards a full disclosure based regime, it is
certainly difficult to find justification in implementing the audit exemption provisions
into our present legal framework.
In Singapore, the Institute of Certified
Public Accountants of Singapore (ICPAS)
conducted surveys in September and October 2000 among the following member
groups to gauge their viewpoints on the
issue of audit exemption3 :
 Members of the Association of Banks in
Singapore;
 Members of the Association of Small &
Medium Enterprises;
 Members of ICPAS in industry (not employed in audit firms);
 Practising members of ICPAS (auditors);
and
 Members of ICPAS employed in audit
firms.
The results of the above survey clearly
indicate the value an audit adds to a set of
financial statements. The responses received in the survey suggest that not only
does the audit add credibility, it also increases the accuracy of the information provided to stakeholders, improves controls
within the company, provides a channel for
small and medium sized companies to seek
advice and assistance from their auditors,
aids companies in the raising of finance and
capital and acts as a deterrent against fraud.
1

Andrew Cutter & Neil Marriot (1997), “The Impact
of the Small Companies’ Audit Exemption : Some
New Evidence” Journal of Applied Accounting Research, Vol. IV, Issue 1, September.

2

“Audit Relief for Large Companies”, Australian Accountant, August 1996.

3

ICPAS Submission On Audit Exemption For Private
Limited Companies — Incorporating Findings and
Analysis of Survey Results, December 2000.
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Further to the above, government agencies
can rely on the independent review and
thus, administrative costs to manage the
information will be minimised.4
The finding of the above survey also does
not support the argument that audit is a financial burden. The survey results show
that typical audit fees are between 0.1 per
cent and 0.5 per cent of a company’s turnover. Savings from not having an audit in any
one year may result in higher audit fees for
the year when the company disqualifies itself by crossing the exemption thresholds,
or when an audit is requested by its business partners or lenders. This is so, as the
absence of a history of audit increases the
costs of an audit when required.5
The survey also highlighted that, in the
absence of audit, the Inland Revenue Authority of Singapore (IRAS) may incur additional enforcement costs to compensate
for lack of audit and that tax revenues may
even be compromised. The respondents
also agreed on the following :
 Inadequate or poor financial management is a major contributor to company
failure in private limited companies.
 Audit of financial statements inculcates
honesty and integrity in a company’s
management and assurance of the quality of accounting information placed on
public record.
 Consistency in financial repor ting in
published accounts from year to year and
entity to entity can only be assured if financial statements are subject to audit.
 Statutory audits are necessary to enforce
statutor y obligations, which are placed
on companies and their directors in exchange for limited liability protection.
Nevertheless, the majority of respondents
agree that there is a need to exempt dormant
companies from the audit requirement.6
In a survey conducted in the UK7 which
examined the value of audit, based on a
questionnaire survey of a representative
sample of 385 directors of small companies
which had turnover between £0.5 m and
£4.2 m, the latter being the upper level of
EU’s 1999 definition of a small company, a
significant percentage (63 per cent) of
these companies, who would be exempted
if the turnover threshold were raised to
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£4.2m, said that they would continue to
have their accounts audited. It is likely
therefore, for these companies, the benefits of having an audit outweighs the cost.
The above survey also indicates the following findings :
i.

that having an audit improved the quality of information contained in the statutor y accounts and acts as a valuable
check on internal books and records; and

ii. that audit is a factor that increases the
usefulness of the accounts for companies that give a copy of the statutory
accounts to the bank and other lenders, wherein banks are a major source
of finance to small companies and key
users of small company annual accounts in their assessment of the risk.
On the issue of costs savings, an earlier
survey8 by The Federation of Small Business
has indicated that companies with turnover
between £150,000 and £350,000 pay average
audit fees of £565 plus average accountancy
fees of £1,250. This suggests that the abolition of mandatory audits will result only in
moderate savings to small businesses.
Meanwhile, in Hong Kong, the proposal
for audit exemption was rejected by its government due to the following reasons9 :
1 There are many users of financial statements other than the shareholders.
2 The removal of the mandatory audit,
coupled with the absence of minimum
capital requirements would leave creditors with practically no protection.
3 The costs of audits cannot be considered in isolation. Naturally, there will
be savings in audit fees if the audit requirement is removed but the savings
will not be significant. If financial statements must comply with General Accepted Accounting Principles then professional accountants will be needed to
assist in their preparation.
4 The Committee concluded that it is not
right to leap from the fact of savings of
some audit fees to the conclusion that
there will be a net reduction in the cost
of doing business because :


As companies go back and forth from
the audit system, the absence of a history of audit increases the costs of audit in the years when it is required;



Similarly, the absence of a history of
audit increases the costs of audit when
the company needs to raise capital; and



The enforcement costs of the Inland
Revenue Department will be raised if
it has to compensate for the audit.

Conclusion
In view of the above discussion it is submitted that the mandatory audit requirement for companies be retained, as can be
seen from the surveys conducted in Singapore and the UK, the cost of audit is neither
significant nor is it financially burdensome.
It is also an undisputed fact that the audit
requirement has an important role in corporate governance. Especially in our present
corporate environment, after the outbreak of
the Asian financial crisis in 1997, our corporate regulatory framework has been extensively developed with emphasis on strengthening the corporate governance provisions.
Also, the recent move towards a disclosure
based regime to regain foreign investors’
confidence makes it difficult to justify the
adoption of the audit exemption policy.
The economic, business practice and corporate legal framework in this country are
still being developed and still at its infancy.
The experience in developed countries may
not be applicable in Malaysia. However, this
is a preliminary paper on this issue and perhaps a further detailed study should be conducted or a survey similar to those done in
the UK and ICPAS desirable in determining whether we should or should not adopt
the exemption of the audit regime into our
present legal system. AN
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Note : Members/readers are invited to raise
their views/comments on this issue. Please
mail, e-mail or fax your written views/comments
to the secretariat at : azimah@mia.org.my or
Fax No. : 22731016.
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Career Talk on Prospects of Becoming
an Accountant at Stamford College Melaka Branch

T

he Malaysian Institute
of Accountants (MIA)
Melaka Branch conducted a career talk on the
prospects of becoming an
accountant to more than 100
students of business studies
and
accountancy
at
Stamford College Melaka
Branch on 17 April 2002.
The talk was presented by
Capt. (PA) Alber t Goh
Thien Yew, Chairman of the
Education and Membership
Sub-Committee and Piong
Yew Peng, Vice-Chairman of
the Education and Membership Sub-Committee, who
shared their experiences in
public practice and as commercial accountants. Students were exposed to the
importance of being an accountant in society, the
working environment and
the importance of this position in any organisation be
it the public, commercial or
government sector.
Abd Halim bin Husin,
V ice-Chairman of the

Full concentration … students listening attentively to the speaker

Piong Yew Peng, Vice-Chairman of the Education and membership SubCommittee, delivering his part of the presentation. Also present were Abd
Halim bin Husin, Vice-Chairman of the Melaka Branch and Albert Goh
Thien Yew, Chairman of the Education and membership Sub-Committee

Melaka Branch, who was
present at the talk, emphasised the importance of becoming an MIA member, to
update oneself with the latest requirements of the law
governing and affecting accountants in Malaysia.
The career talk also
touched on the possibility of
forming an Accounting
Club, in which James Liow,
the Principal of Stamford
College appealed to MIA
Committee Members to act
as advisors, to ensure that
students kept in touch with
MIA and its members. This
would enhance students’
understanding of the various responsibilities and job
functions of accountants,
which is not just restricted
to keeping accounts.
Alber t Goh hoped that
other higher learning institutions would also form
their own accounting clubs
to benefit students in particular and accountants in
general. AN

Melaka Seminar Well Received

T

he recent half day
seminar jointly
organised by the
Melaka Branch of
theMalaysian Institute
of Accountants (MIA)
and the Melaka Chinese
Chamber of Commerce
(MCCC) on 26 April was
well received by various
Chinese-based businesses in the State with
over 90 participants attending.
Opening
speeches from the Insti-
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Closer relationship … MIA Melaka officials together with representatives from
Melaka Chinese Chamber of Commerce
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tute’s Branch Chairman,
Lee Hin Kan and the Honorary Secretary, Lau Ket
Sin, kicked-off the session
to a roaring start.
Presenting the seminar that day were L.C.
Wong, senior partner of
Hor wath Wong & Co.
who presented an insight
into tax investigations
and field audits, and Koh
Chin Koon, Director of
Koh & Siow Management who updated the

INSTITUTE NEWS
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audience on the self-assessment tax system. There was keen participation
from the floor as the question and answer session extended well over half and
hour with both speakers kept busy taking turns responding to queries.
With extensive coverage in the Chinese press, namely China Press, Nanyang
Siang Pao and Sin Chew Jit Poh, the seminar helped enhance the visibility of
the Institute among the Chinese business community in the southern region as
the news appeared in the regional sections of the papers which are read both in
Melaka and Johor. AN

Melaka Branch Chairman, Lee Hin Kan stressing his points

Evening Tax Briefing
With Unit Trust Agents
in Melaka

T

he Malaysian Institute of Account-ants (MIA)
Melaka Branch was in-vited to talk on business
and personal taxation to agents from one of the
leading unit trust companies in Melaka. The evening
talk was initiated by the agents who wanted to know
more about the latest tax laws and practice amendments. The talk was presented by Koh Chin Koon, a
Member of the Public Practice and Tax Sub Committee and assisted by Abd Halim Husin, Vice-Chairman
of the MIA Melaka Branch.
During the talk, it was noted that some unit trust
agents who were using unqualified tax agents to deal
with their tax matters had led to unsatisfactory services received by them. Abd Halim Husin advised the
agents that they could check the authenticity of tax
agents with the authorities or with MIA via its
website or its nearest branch. AN

MIA PENANG BRANCH

Updating Members on
Developments in Public Practice

O

ver 60 MIA members in public pracers the challenges facing public practice in
Although all members present indicated
tice attended the practitioners’ diaMalaysia, guidance and assistance from MIA
by show of hand that they were in favour
logue held at the Sheraton Hotel
to practitioners and the possible strategic iniof benchmark fees, there were noticeably
Penang on 10 April 2002. Considering the
tiatives to be followed through by the PPC.
fewer hands raised when asked if all chose
dialogue was held at 4.30
to adhere to the benchp.m., the response was
mark fees. Peter Lim
quite
satisfactor y.
strongly urged members
Penang Branch Chairto compete on profesman, Steven Teh facilisional
competency
tated the dialogue led by
rather than fee undercutMIA Council Member
ting which is not in the
cum Public Practice
interest of the profession
Committee (PPC) Chair(and all practitioners)
man,
Nik
Mohd
and would undermine
Hasyudeen Yusof tothe standard of public
gether with fellow Counpractice in the long run.
cil Member, Raymond
Several members reLiew who is also a mem- Updating members … (L-R) Raymond Liew, Peter Lim, Johnny Yong, Steven Teh,
quested for the anber of the Taxation Com- Nik Mohd Hasyudeen taking questions from the floor
nouncement on the inmittee, Peter Lim, Chairman of the Small
The existence of this strategic framework encrease of minimum audit fee from RM300
Practitioners Working Group and PPC secsures the continuity of PPC projects when
to RM500 to be made in the media to enretary, Johnny Yong. Also present to lend
committee members change. Meanwhile,
sure wider dissemination of information,
support to the dialogue was former NorthPeter Lim spoke on the eventual implemenespecially among practitioners’ clientele, as
ern Branch Chairman Neoh Chin Wah.
tation of practice review and the possible
a number of them felt that circulars to
Nik enlightened members present on the
challenges that may arise if the authorities
members and announcements in the
strategic framework of the PPC which covexempt the audit of small companies.
Akauntan Nasional will not be sufficient.
May 2002
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Members who had earlier settled their membership dues for RM500 also
expressed their dissatisfaction over the additional
payment of RM250 for a
practising cer tificate
when the new Membership Rules came into effect on 10 November
2001. This was because
new members who joined
after 10 November 2001
were only required to pay MIA members posts questions to the panelist
were informed that the Institute, together
RM250 for membership and another RM250
with the Malaysian Institute of Taxation
for a practising certificate. Nik explained
(MIT) and The Malaysian Institute of Certithat for year 2001 the membership fee of
fied Public Accountants (MICPA) had since
RM250 was only applicable for members
made the necessary submission to the Minwho joined after 10 November 2001 and was
istry of Finance to, inter-alia, request for an
not applicable for those who were members
automatic extension of time to eight months
prior to this date. However, a uniform memfollowing the close of the financial year end,
bership fee of RM250 would be applicable
and to allow for the revision of estimates up
to all members effective July 2002 onward.
to three times in a year. The Institute is still
On the extension of time for submission
awaiting a favourable reply from the MOF.
of Income Tax returns and the problems arisTo a question on whether the Institute will
ing from the estimated tax payable, members
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MIA PENANG BRANCH
be sending the latest
Malaysian Accounting
Standards Board (MASB)
update to members, they
were told to wait for the
necessary announcement
by the Institute’s Accounting & Auditing Committee if any such offing is in
the pipeline.
A presentation on the
Institute’s By-Laws (Revised Professional Conduct and Ethics) was
made by Johnny Yong while Raymond Liew
rendered his assistance and support in answering and clarifying the numerous questions and issues raised by members on the
possible support to be given by the Institute to members taking up the role of a
Chartered Financial Planner.
Several members were forthright with
their suggestions and expectations, all of
which have been noted for needful action
within the constraints and resources of the
Institute. AN
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MIA SABAH BRANCH

Off to Off-Shore
Labuan

A

lexandra Thien, Sabah Branch
Chairman made a recent trip to
Labuan in March to meet with
chapter members. More than 30 members,
75 per cent of the total membership in
Labuan, were present at the Members and
Practitioners’ dialogue. Lucy Read, Sabah
Branch Manager briefed members on the
By-Laws (Revised) and answered numerous queries on the amended CPE requirements.
While in Labuan, Alexandra Thien visited Insinger Brumby Trust (Labuan) Sdn.
Bhd., an off-shore trust company, and paid
a cour tesy call on Noor Azizah Mohd.
Ramthan of LHDN Labuan. Issues on offshore trust companies and other Labuan
issues were discussed during the LHDN
meeting. AN
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Group photograph of Labuan members at the Members and Practitioners’ Dialogue at the
Sheraton Hotel

Courtesy Call on LHDN Labuan … (L-R) Ruby Cheah, Hon. Secretary; Christabel Chieng,
Hon. Treasurer; Chin Chee Kee, Chapter Chairman; Noor Azizah Mohd. Ramthan, LHDN;
Alexandra Thien, Branch Chairman; Lucy Read, Branch Manager and Mohd Yusuf Hassan
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S A R AWA K

President’s Roadshow Kicks-Off in Kuching

A

fter juggling with dates and venues,
Kuching was selected as the first
kick-off venue for the President’s
Dialogue in April 2002. More than 100
members took time off to attend the dialogue which started at 3.00 p.m. and did
not end until 7.00 pm.
Supporting the President was Nik Mohd
Hasyudeen bin Yusoff, Public Practice
Chairman; Tuan Haji Muztaza bin
Mohamad and Prof. Madya Dr. Nafisah bt.
Mohamed, Council Members.
Following this initiative by the council,
David Tiang, Sarawak Branch Chairman
will take MIA’s new strategic directions to
all other members in Sibu, Miri and
Bintulu. AN

Sarawak members at the dialogue in Kuching

President and Council Members with
Sarawak Branch members … (front L-R)
David Tiang, Prof. Madya Dr. Nafisah bt
Mohamed, Tuan Haji Muztaza bin Mohamad,
Dr Abdul Samad Hj Alias, Teo Kin Mia, Si
Kiang Seng, Nik Mohd Hasyudeen bin Yusoff
and Sally Hii (back L-R) Ngu Woo Hieng, Yeo
Ah Tee and Wan Idris bin Wan Ibrahim

Annual Dialogue with IRB Kuching

T

wo days prior to the Member’s Dialogue on Practitioners’ Issues and
New Strategic Directions of MIA the
Sarawak Branch held an annual dialogue
with IRB Kuching which was chaired by
Haji Wan Adnan bin Wan Abas, Pengarah
Hasil Dalam Negeri Sarawak. The Sarawak
Branch PPT Committee submitted many
issues to IRB and these were discussed at
length.
During the dialogue, Sarawak Branch
PPT Committee Members and Practitioners were also briefed by Josephine Johns,
Penolong Pengarah Kanan Penaksiran;
Johari Joganathan Abdullah, Penolong
Pengarah Kanan Cawangan Pungutan and
Saibun bin Salen, Ketua Unit Audit Luar.
Josephine Johns gave a sneak preview on
“Self Assessment on Non-Company Cases”,
Johari Joganathan explained the different
requirements of CPs while Saibun Salen
touched on issues affecting field audits. AN

Taking a coffee break … (L-R) Johari Joganathan Abdullah, IRB; David Tiang, MIA; Haji
Wan Adnan Wan Abas, IRB; Wan Idris Wan Ibrahim, MIA and Josephine Johns (IRB).

Sharing tea … (L-R) Sally Hii, MIA;
Nancy Ngui, MIA; Farehan Hussin,
MIA and Lin Ee Nah, IRB
May 2002
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BRAINSTORMING FOR THE MAAA
EXAMINATIONS PROGRAMME
Incorporation
and Aim
The Malaysian Association of Accounting
Administrators (MAAA)
MALAYSIAN ASSOCIATION
OF ACCOUNTING ADMINISTRATORS was incorporated in
1990 with limited liability under Section 16(4) of the Companies Act,
1965 in recognition of the two-tiered nature of the
accountancy profession. MAAA (previously
known as Malaysian Association of Accounting
Technicians) is a company sponsored by the
Malaysian Institute of Accountants (MIA).

T

he MAAA Council Members recently attended a one-day workshop to develop
a business plan for the MAAA Diploma in Accounting Examination. The
Workshop was held on 9 March 2002 at the Pan Pacific Hotel, Kuala Lumpur.
According to Associate Prof. Dr Mohd Nazari Ismail who facilitated the workshop, the event was successfully organised by the organiser. And most importantly,
the participants identified key elements that will be adopted to construct and develop the ambitious project undertaken by MAAA. AN
Identifying the key
elements … Dr. Nazari
(standing) and MAAA
Council Members
(seated from left), Lim
Ah Lek, YM Raja
Noorhana, Mok Kam
Seng and (secretariat
staff) Norzainah
Mokhtar

Main Objectives
•

•

•

To provide a qualification to be known as Accounting Technicians/Administrators for persons employed on duties customarily undertaken by assistants to accountants registered
with the MIA.
To provide an organisation and membership
for such persons who are desirous of acquiring such qualification and persons who are
granted such qualification.
To promote in the public interest the technical competence of such persons engaged in
positions and performing the functions of accounting technicians/administrators.

Sharing the bright
ideas with MAAA
Council Members...
Dr. Nazari facilitating
the workshop

Council Members (2001 Term)
Elected Members
Izhar Abd Kahar
(President)
Koo Yew Fook, Allan
(Vice President)
Chin Wah Yin
Kasim Darus
Lim Ah Leck
Low Han Men, Aric
Mahadevan s/o Gengadaram
Mok Kam Seng
Panneer Selvam
YM Raja Noorhana bt Raja Harun
Wong Chee Kheong
Yong Yoon Kee
MIA Nominated Members
Assoc. Prof. Dr. Nafsiah bt. Mohamed
Assoc. Prof Dr. S. Susela Devi

Coffee Talk …
Participants get an
idea of the kind of
‘formula’ which they
plan to foster

Leading to results …
(seated from left,
facing camera))
MAAA President and
Vice President, Izhar
Abdul Kahar and Koo
Yew Fook, listening to
comments from the
participants

Secretariat Office
Malaysian Association of Accounting Administrators
Dewan Akauntan, 2 Jalan Tun Sambanthan 3,
Brickfields, 50470 Kuala Lumpur.
Tel : 03-2279 9200 or Fax : 03-2274 1783
e-mail : maaa@mia.org.my

Editor for MAAA News : G. Mahadevan
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How to succeed at
giving and receiving
a right formula …
MAAA Council
Members (L-R) Aric
Low, Dr. S. Susela
Devi and Dr. Nafsiah
Mohamed

MAAA NEWS

BRAINSTORMING FOR THE MAAA
EXAMINATIONS PROGRAMME
Incorporation
and Aim
The Malaysian Association of Accounting
Administrators (MAAA)
MALAYSIAN ASSOCIATION
OF ACCOUNTING ADMINISTRATORS was incorporated in
1990 with limited liability under Section 16(4) of the Companies Act,
1965 in recognition of the two-tiered nature of the
accountancy profession. MAAA (previously
known as Malaysian Association of Accounting
Technicians) is a company sponsored by the
Malaysian Institute of Accountants (MIA).

T

he MAAA Council Members recently attended a one-day workshop to develop
a business plan for the MAAA Diploma in Accounting Examination. The
Workshop was held on 9 March 2002 at the Pan Pacific Hotel, Kuala Lumpur.
According to Associate Prof. Dr Mohd Nazari Ismail who facilitated the workshop, the event was successfully organised by the organiser. And most importantly,
the participants identified key elements that will be adopted to construct and develop the ambitious project undertaken by MAAA. AN
Identifying the key
elements … Dr. Nazari
(standing) and MAAA
Council Members
(seated from left), Lim
Ah Lek, YM Raja
Noorhana, Mok Kam
Seng and (secretariat
staff) Norzainah
Mokhtar

Main Objectives
•

•

•

To provide a qualification to be known as Accounting Technicians/Administrators for persons employed on duties customarily undertaken by assistants to accountants registered
with the MIA.
To provide an organisation and membership
for such persons who are desirous of acquiring such qualification and persons who are
granted such qualification.
To promote in the public interest the technical competence of such persons engaged in
positions and performing the functions of accounting technicians/administrators.

Sharing the bright
ideas with MAAA
Council Members...
Dr. Nazari facilitating
the workshop

Council Members (2001 Term)
Elected Members
Izhar Abd Kahar
(President)
Koo Yew Fook, Allan
(Vice President)
Chin Wah Yin
Kasim Darus
Lim Ah Leck
Low Han Men, Aric
Mahadevan s/o Gengadaram
Mok Kam Seng
Panneer Selvam
YM Raja Noorhana bt Raja Harun
Wong Chee Kheong
Yong Yoon Kee
MIA Nominated Members
Assoc. Prof. Dr. Nafsiah bt. Mohamed
Assoc. Prof Dr. S. Susela Devi

Coffee Talk …
Participants get an
idea of the kind of
‘formula’ which they
plan to foster

Leading to results …
(seated from left,
facing camera))
MAAA President and
Vice President, Izhar
Abdul Kahar and Koo
Yew Fook, listening to
comments from the
participants

Secretariat Office
Malaysian Association of Accounting Administrators
Dewan Akauntan, 2 Jalan Tun Sambanthan 3,
Brickfields, 50470 Kuala Lumpur.
Tel : 03-2279 9200 or Fax : 03-2274 1783
e-mail : maaa@mia.org.my

Editor for MAAA News : G. Mahadevan

50

Akauntan Nasional May 2002

How to succeed at
giving and receiving
a right formula …
MAAA Council
Members (L-R) Aric
Low, Dr. S. Susela
Devi and Dr. Nafsiah
Mohamed

I N T E R N AT I O N A L N E W S
I F A C / I N T E R N AT I O N A L S E M I N A R

New International Guidance Helps
Auditors Address E-Commerce Risks

I

ncreasing use of the Internet for business-to-consumer, business-to-busi-

ness, business-to-government and business-to-employee e-commerce is introduc-

cial information produced.
This new International Auditing Practice
Statement (IAPS) helps auditors address
e-commerce issues by focusing on the following :

ISA 300, Planning, ISA 310, Knowledge of the
Business and ISA 400, Risk Assessments and
Internal Controls.
“While this statement has been written for

 The level of skills and knowledge re-

situations where an organisation engages in
commercial activity over a public network

performing the audit of financial statements.
To assist auditors in identifying and assess-

quired to understand the effect of e-commerce on the audit;

such as the Internet, much of the guidance
it contains can also be applied when the en-

ing these risks, the International Federation
of Accountants (IFAC’s) International Au-

 The extent of knowledge the auditor
should have about the entity’s business

tity uses a private network,” stated Mertin.
“Similarly, while much of the guidance

diting Practices Committee [now International Auditing and Assurance Standards

environment, activities and industries;

will be helpful to accountants engaged in
auditing entities organised primarily for e-

ing new elements of risk that need to be considered by accountants when planning and

Board (IAASB)] issued a new practice statement, Electronic Commerce — Effect on the
Audit of Financial Statements.
IAASB Chairman, Dietz Mertin said that
the growth of Internet activity without due
attention by the entity to those risks may af-

 Business, legal, regulator y and other
risks faced by entities engaged in e-commerce activities;
 Internal control considerations, such as
an entity’s security infrastructure and
transaction integrity; and

commerce activities (often called
‘dot.coms’), it is not intended to deal with
all audit issues that would be addressed in
the audit of such entities.”
Electronic Commerce — Effect on the Audit of Financial Statements may be
downloaded from the IFAC website

fect the auditor’s assessments of those risks.
Giving an example, he added that an

 The effect of electronic records on audit

entity’s e-commerce strategy may affect
the security of financial records and the

The guidance in this statement is particu-

(www.ifac.org/store) for a fee of US$22; print
copies may be purchased for US$25 plus

larly relevant to the application of three International Standards on Auditing (ISAs) :

shipping by calling 1-212-286-9344 or placing
an order through the online bookstore. AN

completeness and reliability of the finan-

evidence.

International Seminar on CPA Law
Beijing, China, 10-12 April 2002
The presenters and participants
at the International Seminar
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T

Feng Shu Ping. In her keynote address, she
Madam Yang Min or the Deputy Directorhe Institute was recently invited
detailed the background of the Chinese
General, Madam Xu Dahua. Excellent and
by the Ministry of Finance of
CPA Law and highlighted the current maalmost instantaneous translation services
the People’s Republic of China
terial issues facing China’s accountancy prowere also provided during the course of the
(MOF China), to present a paper
fession. These issues included firstly, the deInternational Seminar, whereby the papers
on the legal framework of the accountancy
bate as to the appropriate regulatory framepresented or questions raised in English were
profession in Malaysia. MOF China is in the
work for the profession and whether the
translated into Mandarin and vice versa, for
process of revising the Chinese Law on Cerprofession required a government-regulathe benefit of all participants and presenters.
tified Public Accountants (the CPA Law)
tory model or self-regulatory model or a hyOn the first day W. A. Broadus, a former
which was originally promulgated in 1993
brid of the two; secondly, whether China’s
Chairman of the US Accountants’ Institute
and which has yet to be materially amended
current form of limited liability accounting
and a member of the State Board of Accountsince then. The revision about to be underfirms should be changed in view of the reancy, outlined the legal and regulatory frametaken in respect of the CPA Law is expected
work of the CPA profession in the
to be extensive and of material sigUS as well as the possible implinificance since China requires to
cations and changes to the legal
substantially strengthen its acframework arising from the
countancy profession so as to
Enron debacle. The challenges
meet the needs of China’s fast deand issues facing the Chinese
veloping market economy.
CPA profession were then raised
To assist China in undertakby Professor Li Ruoshan, the Vice
ing the revision of the CPA Law,
Dean and Chairman of the Acexperts from several countries,
counting Department, Fudan
including Malaysia, were invited
to participate and present papers One of the training centres at the National Accounting Institute of Beijing University of China, as well as by
Tang Yun Wei, the Managing
at the International Seminar on
Partner of Messrs Ernst & Young
CPA Law in Beijing, China from
in Shanghai, China. Participants
10-12 April 2002, on the legal
raised a number of questions and
frameworks of the accountancy
issues, including the Enron debaprofession in these countries.
cle, to these presenters, who reThe International Seminar was
sponded accordingly.
funded by the World Bank which
On the second day Abdul Rahim
agreed to fully sponsor the exAbdul Hamid presented a detailed
perts from these countries. The
paper on the legal and regulatory
International Seminar was held
framework of the accountancy proat the Beijing National Account- National Accounting Institute of Beijing
fession in Malaysia, highlighting amongst othing Institute, a vast complex of modern and
cent spate of collapses of companies in
China due to the acts or omissions of the
ers, the provisions of the Accountants Act
high-tech buildings with full conference faauditors whereby the investors were unable
1967, the functions of the Institute, the statucilities and amenities.
tory and civil duties and liabilities of accountMalaysia and the Institute were represented
to recover sufficient compensation from the
limited liability accounting firms; and thirdly
ants in Malaysia and the nature and organisaby Abdul Rahim Abdul Hamid, Council Memthe extent of liability and the time limitations
tional forms of accounting firms in Malaysia.
ber of the Institute, and Shobini Mahendra,
At the end of his presentation, numerous quesLegal Manager of the Institute. Two reprethat should be applicable to the civil liability of accountants in China. The Honourable
tions were posed by participants to Abdul
sentatives each from the US and from France
Assistant Minister also highlighted the need
Rahim Abdul Hamid and Shobini Mahendra
also attended the International Seminar. In adwho were kept on their toes for over an hour.
dition, there were several experts on the Chito evaluate the various issues arising from
the recent Enron scandal with the view of
Most of the questions related to issues connese CPA Law from the accountancy profesassessing whether these issues should be
cerning the civil liability of accountants, the
sion and academicians in China. Participants
disciplinary functions of the Institute, the
of the International Seminar comprised about
also addressed in the course of the revision
of the Chinese CPA Law.
number and extent of disciplinary action taken
25 people from the Legal Department of MOF
Various papers and presentations were then
against accountants in Malaysia, and the leChina, the National Accounting Institute of
gal remedies available to investors in MalayBeijing and the Chinese Institute of Certified
made by representatives from the US, France
and Malaysia each detailing the legal and regusia against errant auditors or accountants.
Public Accountants.
latory framework of the accountancy profesThe French legal and regulatory frameThe International Seminar commenced
work for the accountancy profession was
on 10 April 2002 with a keynote address and
sion in these respective countries. Each session was chaired either by the Director-Genthen presented by Jean-Francois des Robert,
opening speech by the Assistant Minister
eral of the Legal Department of MOF China,
Director of International Development and
of MOF China, the Honourable Madam
May 2002
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Partnerships and Jacques Potdevin, President of the International Co-operation Actions Committee, both of the French National
Organisation of Statutory Auditors and the
French National Organisation of Practising
Accountants. This presentation also brought
on many questions, since the French accountancy profession is strictly divided into
al implications in France.
On the final day, another paper was presented by John A Zabriskie, Senior Partner of KPMG, Beijing, on the CPA profession in the US. This presentation provided
an in-depth analysis of the regulator y
framework of the CPA profession, the legal liabilities of accountants in America and
the duties and functions of the American
Institute of Certified Public Accountants.
The International Seminar was held to enable various policy decision-makers and drafters of the Chinese CPA Law to learn from the
experiences and developments in other countries so as to be able to adopt the most appropriate framework for the accountancy profes-
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sion in China. The International Seminar also
enabled presenters to learn from each other
and from developments in China. Although
legal and regulatory frameworks in each country may be different and although the socioeconomic and political environment in these
countries are diverse, the issues and challenges facing the accountancy profession
worldwide are remarkably similar. Auditors’
independence, ethics and conduct, professionalism and continuing professional education,
the monitoring and enforcement by the bodies that regulate the accounting profession are
but a few of these common issues and challenges facing the profession globally.
In addition to participating in the International Seminar, Abdul Rahim and Shobini
Mahendra also had the opportunity to visit
the offices of the Chinese Institute of Certified Public Accountants (CICPA) in
Beijing, at the kind invitation of Li Shuang,
former Vice-Secretary General of and now
Consultant to CICPA. Catering to the membership needs of over 120,000 CPAs,

CICPA has around 190 secretariat staff and
over 15 separate departments including the
membership, training, examinations, legal,
information technology, international affairs and publications departments. CICPA
plays a crucial role together with MOF
China, in the development and regulation
of the accountancy profession in China.
On a lighter note, the gracious hosts of
the International Seminar organised a
memorable visit to the Great Wall of China,
one of the seven wonders of the world and
a truly magnificent structure. No visit to
Beijing would have been complete without
climbing the Great Wall, even if physically
demanding, and the view from the highest
tower was simply breathtaking.
All in all, the International Seminar in
Beijing, China was indeed an enriching and
illuminating for um for the mutual exchange of knowledge, information and
ideas, and for the fostering of close ties
between the representatives of the various
accountancy professions present. AN

I N T E R N AT I O N A L N E W S
I FAC

IFAC Compliance Committee Meeting
Amsterdam, 11-12 April 2002

T

he IFAC Compliance Committee

these obligations, and to carry out such

Several applications for membership

recently had its first meeting for

work as will enable it to execute these

were also considered by the Compliance

the year 2002 in Amsterdam, The

duties and to make recommendations to

Committee at its recent meeting, and rec-

the Board and Council of IFAC;

ommendations thereon have been made to

Netherlands, between 11-12 April 2002.
The Institute and Malaysia were repre-

 To consider how member bodies might

the IFAC Board. The Compliance Commit-

sented at the Compliance Committee meet-

best be encouraged, or if necessary, re-

tee has also recommended to the IFAC

ing by the Institute’s Registrar Mohammad

quired to comply more closely with such

Board, various changes in the categories

Abdullah who is a Representative to the

obligations and, thus, to assist in the

of membership in order to encourage new

Compliance Committee. Council Members

achievement of the objectives of IFAC in

members to satisfy basic and additional

Dato’ Nordin Baharuddin and Lam Kee

the public interest.

criteria of membership obligations.

Soon also attended the Compliance Committee meeting as Technical Advisers.
The principal objective of the Compliance Committee is to ensure greater compliance by the member bodies of IFAC with
the obligations of membership. The Compliance Committee will work with member
bodies and outside agencies to encourage
greater compliance with the standards,
ethical code and other pronouncements of
IFAC and of the IAASB. The Compliance
Committee will also work closely with
members of the Transnational Audit Committee (TAC) and the IFAC For um of
Firms (FOF) in carrying out its objectives.

 To devise schemes that would assist
member bodies to comply more closely
and to consider whether additional powers are required to enforce compliance
with membership obligations;
 To work closely with members of the
T ransnational Auditors Committee
(TAC) in the review of relevant pronouncements, as required by the constitutions of IFAC and of the Forum of
Firms and to liase with them in all areas
other than the monitoring by the TAC
of the members of the IFAC Forum of
Firms; and

At its recent meeting, the Compliance
Committee initiated a new programme to
highlight and enhance compliance of the
member bodies in respect of IFAC’s membership obligations. A review of member
bodies in respect of membership obligations will be conducted (initially on a voluntary basis) by the Compliance Committee over the next few months. This review
will assess the extent to which the member bodies are in compliance with IFAC
membership obligations, and to identify
and determine the support required by
these member bodies to increase the levels of compliance.

At its recent meeting, the Compliance

 To make recommendations thereon to

Another key issue discussed at the

Committee approved its expanded remit

the IFAC Board and to implement

Compliance Committee meeting is the

and scope of responsibilities, which now

agreed policy in this area.

current level of Quality Assurance pro-

include the following :
 To consider all applications for membership of IFAC and to report thereon to the
Board, with recommendations; to carry
out periodic reviews of the criteria for
admission to membership;
 To develop and institute developmental
programmes for newly admitted and existing member bodies, to assist them to
comply with the obligations of membership and to encourage, monitor and if
necessar y, require implementation of
such programmes by such member bodies;

In keeping with its expanded role of en-

grammes initiated by member bodies (for

suring compliance of membership obliga-

example, peer review and practice review)

tions by member bodies, various propos-

over their respective members. The Com-

als for amendments to the Constitution of

pliance Committee explored various

IFAC were discussed and approved at the

mechanisms that it could use so as to en-

Compliance Committee meeting. These

hance and support member bodies in fully

proposals will now be tabled to the IFAC

implementing Quality Assurance pro-

Board and Council for approval, and once

grammes for its members. In addition to

approved, will confer on the Compliance

periodic review of member bodies’ com-

Committee, the authority to operate the

pliance with IFAC’s Quality Assurance re-

compliance regime in accordance with the

quirements, the Compliance Committee

Constitution of IFAC and the power to rec-

proposed to seek out and provide support

ommend to the Board and the Council re-

for member bodies who may require as-

spectively on the suspension of or removal

sistance in implementing Quality Assur-

from membership of a member body on

ance programmes.

AN

 To keep under review the relevance, suf-

the grounds of failure without reasonable

ficiency, and efficacy of the membership

cause, to co-operate and collaborate with

The next meeting of the Compliance Com-

obligations of IFAC and the extent to

the Compliance Committee in the imple-

mittee will be held in Buenos Aires, Argen-

which the member bodies comply with

mentation of its programmes.

tina on 12-13 September 2002.
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COLUMNS
NEWS FROM PROFESSIONAL BODIES

CIMA STUDENTS SCORE TOP MARKS

F

our Malaysian students, Chan Li
Yee, Chin Kum Seong, R. Ravindran
and S. R. T. Binawani, were among
the world’s top students in the November
2001 CIMA examinations, who won international awards in recognition of their academic achievements.
Li Yee, who obtained the highest marks
worldwide (93 out of 100) for the Financial
Reporting (UK Standards) paper, received
her award from Bruce Epsley, President of
CIMA (UK). The award was presented during a Chartered Management Accountants
Night attended by CIMA members and
Bruce Epsley in February. Li Yee attributed
her success to consistent study and proper
guidance from lecturers.
Ravindran, Binwani and Chin received
their awards from Dato’ O. K. Lee, President
of the CIMA Malaysia Division, at the CIMA
Certificate Presentation Ceremony held on
23 March 2002. Ravindran obtained the third
highest marks for Financial Accounting (International Standards); Binwani was fourth
in Financial Reporting (International Standards) and Chin was fifth in Financial Accounting (International Standards).

The ceremony also saw awards presented
to Ting Kok Heng and Loh Heng Choy who
scored the highest marks in Malaysia for
Financial Accounting Fundamentals and
Business Mathematics in the May 2001 exams respectively. In the November 2001 ex-

amination, CIMA student H’ng Li Seng won
two awards for the highest marks in Malaysia for Financial Accounting Fundamentals
and Management Accounting Fundamentals while Wong Yim Fun scored the highest marks for Business Mathematics. AN

Li Yee (left) receiving the award from Bruce Epsley, President of CIMA. Looking on is Dato’
O. K. Lee, President of CIMA Malaysia Division

GIVING A HELPING HAND

T

he CIMA Students Club brought
cheer and hope to cancer patients
at Hospital Universiti Kebangsaan

Malaysia (HUKM) recently. The Club donated RM1,000 to Majlis Kanser Nasional
(Makna). The cheque was presented by

Alicia Tiong, Vice-Chairperson of the
CIMA Students Club, to Makna’s Communications Manager, Raj Kumar. About 20
members of the Club and staff of MaknaHUKM were present. The students were
also given a briefing on the role of Makna
and HUKM, as well as information on cancer and its various treatments.
Apart from visiting the cancer wards and
touring the facilities, the students also
spent about two hours sprucing up the
Garden of Hope. Braving the mid-day heat,
they pulled up weeds and cleared the garden of dried leaves, twigs and branches.
The CIMA Students Club was launched
in September last year. The aim is to provide an opportunity for students to network
and to get to know one another better. AN
CIMA Students Club …
a little help goes a long way
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SWIRL, SNIFF AND SLIP AWAY …

T

hat was what 30 CIMA members
did on 1 March this year at Denise
the wine shop. It was a Chartered
Management Accountants’ (CMA) Night
and the first joint effort of the CIMA Malaysia Division and its alliance partner, the
UOB Credit Card Centre.
David Lim, the founder of Denise the wine
shop, talked at length about the elements of
wine, the difference between white and red
wine, and how to taste and appreciate wine.
First, determine the aroma of the wine. Swirl
your glass and move the wine about. This
action aerates the wine so that it releases its
aroma. Generally, a strong aroma is considered a virtue and is often a characteristic of
a good wine. Wine could smell of 1,001 things
— strawberries, vanilla, peaches, spices and
many more. Hundreds of chemical compounds have been identified in wine and
these compounds are derived from grapes,
during the fermentation and maturation process of wine making.
CIMA members were treated to five types

of white and red wine. Most of the members
preferred the white wine called Frotignac
Spatlese from Maxwell, South Eastern Australia. It has a light and refreshing fruity taste
with a sweet finish. However, taste is entirely
subjective. Therefore, if you taste a wine and
say that you like it, then to you, that wine is
‘good’; no one should quarrel with that! AN

C HANGE OF
T ELEPHONE N UMBER
With immediate ef fect, the new
telephone numbers of CIMA Malaysia
Division are :
03-7803 5531 and 7803 5536
Our fax number remains unchanged at :
03-7805 1594

Cheers! Would you like some wine?

PRACTICAL TRAINING WORKSHOP 2002
SCHOOL OF ACCOUNTING UUM
By Zuhaida Salleh & Dr. Jeyapalan Kasipillai

T

he School of Accounting organised
a Practicum Workshop from 17-20
March 2002 for 777 undergraduate
students. The students from the Bachelor
of Accounting programme are undergoing
practical training for 10 weeks from 25
March to 31 May 2002 whereas Bachelor
of Accounting (Information Systems) students were attending a four-month training
programme commencing 25 March 2002.
The annual workshop was officiated by
Colonel Dato’ Professor Dr Ahmad Fawzi
Mohd Basri, Vice Chancellor of UUM and
was held in DKG3/1 for four days.
According to the Chairman of the
Practicum Workshop, Faisol Elham who is
also the Deputy Dean of the School, several key speakers were invited to present
papers at the workshop. Abdul Samad Haji

Alias (Dr.), President of the Malaysian Institute of Accountants presented a paper
entitled “Together with Professional Accounting Bodies” in the first half of the
morning session followed by a motivation
session by Ahmad Shafiai Jaffar.
On the second day of the workshop, Professor Dr Mahmood Nazar who is the Vice
Chancellor (Academic Af fairs), UUM
amused the crowd with a paper “Psychology in Communications”. Dr Abdul Rahim
Awang Kechik from MTEN then presented
a paper entitled “Global Business Environment: Issues and Challenges”. In the afternoon, Encik Aziz Tahir of Aziz & Co spoke
on his experience as a public accountant.
A brief session with an ex-student,
Muzamil Hafiz was held after dinner.
On the third day, Associate Professor

Sabitha Marican was invited to give a talk
on “Attitude and Self Appearance”, followed by a paper on “Work Quality” by
Associate Professor Dr Rushaimi Zien
Yusoff. In the afternoon the students had
a session with a reputable employer
namely, “Sime Tyres”. Dr. Ayoib Che
Ahmad concluded the session with an enlightening paper on “Practicum Report
Writing”.
On the final day, students went jungletrekking in the thick forest surrounding
Sintok before taking a short examination
in the evening. The examination was meant
to assess the students’ understanding of
the practicum workshop. The workshop
ended with a grand dinner hosted by the
School of Accounting. Several members of
the SPK staff attended the dinner. AN
May 2002

Akauntan Nasional

59

BETTER LIFE
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Challenges Facing
Women Accountants
in the new Millennium
For many women in the finance industry (and the business world in general) success and the climb
to the top have often been challenging. Between career advancement and family obligations, women
accountants try to find the right balance while gaining strong footholds in the esteemed profession.

By Anis Ramli

W

“Statistics show that the number of women entering
the labour pool is increasing. While flexible work
arrangements, such as telecommuting and compressed
work weeks, can help improve productivity, many women
in the accounting profession still lack such ideal options.”
62
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omen, whatever the profession, have always made interesting study subjects. Their
multi-faceted role is unique : worker, colleague, career woman, wife, and sometimes, mother. In the accounting profession at least, where the challenges appear
to be greater than any other job, women
are still struggling to find that right balance between the demands of the
workplace and that of their homes.
Statistics show that the number of
women entering the labour pool is increasing. While flexible work arrangements,
such as telecommuting and compressed
work weeks, can help improve productivity, many women in the accounting profession still lack such ideal options.
Today, many businesses and companies
however have begun to realise that work
and family issues have become more
heightened concerns. More women are in
the work force contributing to the number
of dual-career families that has become the
trend in recent years. The accounting field
is not spared either.
Yet, even in the US, where equal opportunity employment screams out from every
job application form, resistance to change
remains. In a survey conducted by the New
York State Society of CPAs’ (NYSSCPA)
Advancement of Women in the Accounting
Profession Committee, almost 40 per cent

of the managing partner respondents felt
firms should not change to accommodate
and retain women CPAs. Among the comments brought forward included “women
are incapable of coping with the profession’s demands and stress”, and “the majority of clients prefer men servicing their
accounts”, and “women are less likely to
stand pressure in the high season.”
Nurmazilah Mahzan, 32, was once attached to a public-listed company. She’s
now switched profession to enjoy the lecturing field, but recalls vividly her first job
interview experience. “My employer asked
if I were married. Then he asked if I
planned to start a family. I thought the line
of questioning was irrelevant at that point,
since I don’t see how my personal decision
would be any of their business. “ Furthermore”, she says, “A man wouldn’t be subjected to the same line of questioning.”
Though little data exist on how many firms
actually screen probable female employees,
there is a general consensus that women
would find it easier to cope with the demands
if the industry provides greater flexibility.
“Sometimes, it’s not the work that I can’t
cope with, but the stress of feeling guilty for
not tending to my sick child, or not being
able to spend quality time with them”,
Nurmazilah continues. During the height of
her career, she used to work till five in the
morning. Again, she says, the challenges of
the profession keep her going, “but at the
end of the day, I was sick with guilt because
I couldn’t fulfil my family obligations.”
Opting to have more family time prompted
her to quit her job with the firm and enter
the lecturing circuit. “At the end of the day, I
believe that career advancement is a matter
of choice. For me, I wanted more flexibility
and quality time with my kids. Lecturing allows me to do that — I can work and have
my kids around me at the same time. So it
really depends on how you look at it.”
Laura Lee (pseudonym) believes that
many women view accounting as challenging and offering good opportunities. “Women
would not be entering the profession in such
high numbers if they did not think so. But
again, the choice whether to have a fulfilling
career or a family really depends on the individual.” Laura remembers how when she first
started in the 70s, she had clients who would
specifically asked that they be entertained

“It is often difficult for women to juggle work and family issues in
the accounting profession, especially due to the cyclical nature of
the business. For women to balance personal lives and succeed
professionally while raising a family, they need both the support
of the family as well as their employers.”
by men. That proved to be intimidating, but
Laura feels the experience has made her
stronger. Today, she runs her own accounting firm. “Sometimes, when I walk into meetings, people still ask, “Where’s the boss?”
They’re still not accustomed to women in
power. But you have to know how to set the
tone. You have to make it clear that you make
the decisions and that you drive policy. The
faster they know this, the easier things can
get out of the way.”
Anidah Apandi agrees. “This industry is
renowned for aggressive entertaining. It was
one of the reasons why I left my permanent
job to start my own company.” On hindsight
Anidah believes that if her former company
had provided more flexibility, she would have
stayed on. It’s often the case that you either
give up your family for higher pay or take a
back seat to a higher post so you have more
quality time at home, she revealed.
Most women often perceive that it is too
difficult to maintain a balance of work and
family in public accounting. Whether this
is true depends more on the individual, says
Ashween Sachdev (pseudonym), a tax consultant. “Some women feel larger firms offer more opportunities because they have
more structured human resources programmes. Others feel smaller firms provide
more of an understanding and flexibility on
personal issues, regardless of gender.” In
Ashween’s case, she is fortunate to have an
understanding employer who understands
her dual role of employee and mother.
“I believe it’s important that during the
initial job interview both candidate and interviewer thrash out all options and probable scenarios,” she says. That would allow both parties to know immediately each
other’s expectations and limitations.
Salina Ashari (pseudonym), a partner
with a large accounting firm has this to offer : “Women should not be shy about requesting a particular career direction. Let
your employers or even partners know
what your interests are. If you encounter

an individual who won’t move you up, consider a lateral move, but don’t give up.”
Salina also warns about placing too much
blame on the perennial “old boys network,”
and stress that women can succeed if they
persevere. If you admit the glass ceiling
exists, it holds you back. “Sure there are
differences in the way women and men
interact with clients and colleagues, but it
is also up to each person to make the best
of his or her situation,” she concluded. “If
you encounter obstacles and don’t do anything about it, she continued, you allow
yourself to be victimised. Women should
be proactive and get out of a bad situation.”
It is often difficult for women to juggle
work and family issues in the accounting profession, especially due to the cyclical nature
of the business. For women to balance personal lives and succeed professionally while
raising a family, they need both the support
of the family as well as their employers. It’s
time for companies to consider offering “flextime” or “alternative work arrangements”.
After all, the cost of training new employees
is far more expensive than adjusting a current employee’s hours. In addition, flexible
arrangements such as telecommuting or
compressed schedules can increase women’s (and men’s) productivity and better retain employee loyalty.
The accounting profession still has a
long way to go to improve the number of
women in senior positions. Balancing work
and family issues requires commitment
and open communication between employer and employee to finding solutions.
Professional associations and CPA firms
and other employers can help by ensuring
that the discussion of women and
workplace issues translates into successful action. After all, helping to keep women
in the profession makes good economic
sense, as it will help keep the high percentages of women accounting graduates and
recruits, and in the long-term, improve the
future of the profession. AN
May 2002
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Balancing Act
Career women with families are facing increasing amounts of
pressure to balance work and family today. But with discipline
and commitment, it can be done

A

woman’s work is never done, they
say. Nothing could be more true.
However, try adding the adjectives ‘mother’ and ‘career’ to this adage and
you would really feel its force. For the sake
of elucidation, let’s take a look at a typical
day in a working mom’s life :
5.30 a.m. Crawl out of bed to the annoying strains of the alarm clock.

fully-nutritious dinner.
6.30 p.m. Kids are back. Get them to
wash up.
7 p.m. Dinner for the kids.
7.30 p.m. Go over homework with son.
Get some activity going for the four-year
old.

By S. P. Rajan
As every working mother would attest,
it is not easy being a working wife, let alone
a working mom. So, why do women carry
on working then? For a myriad of reasons.
For one, most continue labouring to keep
the family going financially. After all, not
every woman is privileged to have a husband who brings home a five-figure income

6.00 a.m. Get out of the shower
dressed. Wake up eight-year old
and coax him to take his bath and
be ready for the school bus by 6.30
a.m. While he’s showering, hurriedly prepare breakfast (which is
usually cereals or bread) and pack
his lunch.
6.30 a.m. Put him on the school
bus and tell him to pay attention
in class.
6.45 a.m. Attempt to awaken a
very grumpy four-year old. This
takes a good ten minutes. Coax her
into the bathroom and brush her
teeth and give her a wash. Put on
some fresh clothes for her.
7.00 a.m. Feed her. Wake the
hubby up.
7.15 a.m. Pack daughter’s
clothes for the day. While doing this,
hurry her up with threats and whatever
else it takes. We don’t want to be late
again.
7.30 a.m. Hop into the car with hubby
and drop daughter of f at the
babysitter’s.
8.20 a.m. Reach office. Mutter something to hubby about not forgetting to
pick up the kids from the babysitter’s
in the evening. Grab a bite and start
work.
6.00 p.m. Home again. Kids are not
back yet. Prepare a very basic-but-hope-
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8.00 p.m. Dinner with hubby. In between bites, get a conversation going
(mostly about the kids).
8.45 p.m. Get kids prepared for bed.
9 p.m. Kids are off to bed, but not without
the usual protests and occasional tantrum.
9.15 p.m. Catch up on some reading,
clean up the house and plan the next
day’s menu while hubby relaxes in front
of the TV.
11.30 p.m. Bed time.
Repeat this day in day out for the most
part of the year and for the most part of
the next 20 years or so. Get the picture?

while she has the luxury of playing dutiful
wife and doting mother. Some women,
however, work because they simply enjoy
it, while there are still others who refuse
to be under the financial thumbs of their
husbands. Whatever the reason, one thing
is clear : working women, especially those
with children, are facing increasing
amounts of stress in trying to juggle work
and family.
Says Hamidah Jaafar, 37, “I am a working mother with two wonderful kids aged
12 and six. I am TIRED most of the time.
Please tell me how in heaven’s name am I
supposed to hold a demanding full-time job,

see to it that the children do well in school
and sail through all their extra-curricular
activities, manage the household and still
come out smiling?” Rings a bell? But wait
… it gets even worse when your kids are
younger and incapable of taking care of
themselves. Your worr y list only gets
longer … is the maid abusing them, is the
babysitter allowing them too much TV
time, is the day-care centre a hub for diseases? In short, never a moment’s peace
of mind. Ahh … the joys of parenthood.
Single parents have got it even worse.
And if they don’t have a good support system in place in the form of parents, friends
or relatives, the stress levels are bound to
skyrocket. Says Laxmi Ramoo, 38, “I’m a
single mother with three kids, aged be-

mothers. Are they spending enough time
with the kids? Are they bad mothers as
they have so little time with their kids? Will
the kids tur n out to be like Freddy
Frueger?
Other stress factors include a household
of kids who are constantly at each other’s
throats, a husband who is either a perfectionist or useless at home, a pushy and
domineering boss who doesn’t seem to be
human and a set of unreasonable and
overly competitive colleagues who don’t
seem to think it is necessary to hide their
scorn at the slightest hiccup in the office.
Research has shown that women are at
a higher risk from many workplace problems. For example, the US National Institute for Occupational Safety and Health has

out there. Research has also shown that
there seems to be a high correlation between dysfunctional homes and social
problems. Children from such homes are
far more at risk than other youngsters to
experience serious difficulties and to become menaces to society. They are more
likely to be involved in crime and poverty,
to have emotional and behavioural problems, to fail academically, to commit
crimes, to use drugs and to be sexually
active at an early age, among others. It is
estimated that 75 per cent of suicides
among teenagers involve those who grew
up in a dysfunctional home while over 80
per cent of adolescents in psychiatric institutions come from such homes. With so
much at stake, naturally, the burden on
women to build strong families is
greater!
However, all is not lost. With a
little bit of common sense and a
whole lot of commitment and discipline, a working mom can strike
a balance between her family and
work. And for the benefit of the
harried out there, I have come up
with a list of solutions that will
lighten your load :
1 Have a routine and stick to it.
Sure, it’s boring but it certainly
beats losing your sanity.
2 Prioritise. Do what needs to be
done first, first. The small stuff can
be dealt with later.
3

tween six and ten. My work schedule is
tough. I can’t complain, as I have to keep
on working to support the kids. I haven’t
any family to help out as I was practically
disowned by my orthodox Hindu family for
divorcing my alcoholic husband. Thankfully, I have some wonderful friends and
support groups who help me out emotionally and psychologically when things get
rough. There are days when I just want to
sit down and cry my heart out as I feel I
just can’t cope.”
And then there’s the guilt factor to contend with. Most working moms take terrible guilt trips about their capabilities as

found that job-related stress is a major
problem for working women in the US. In
one sur vey, 60 per cent of employed
women cited stress as their major problem
at work.
Gender-specific work stress factors, i.e.,
sex discrimination and balancing work and
family demands, add to the general effects
of job stress like job overload and skills
under-utilisation. Diseases linked to stress
for women include cardiovascular diseases, musculoskeletal diseases and depression, among others.
More good — or shall I say bad — news
for all the wonderful folks called mothers

Work smart, not hard. For instance, buy clothes that do not need
too much ironing. Use a dishwasher, get a large-sized washing
machine and put in one load before you
go to work in the morning and another
before you go to bed, avoid pets that
need too much cleaning, avoid decorations which need too much maintenance, etc.
4 Plan a weekly menu. In that way you
won’t waste too much time cracking
your head about what to dish out for
lunch and dinner day in day out. If possible, prepare your meals in advance
and freeze them, or ready your vegetables and meat the night before by
blanching them or pressure cooking
them so that you will not waste too
May 2002
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much time during mealtimes. Better
still, if you have really small kids, use a
slow cooker. Just throw in your soups
or stews in the morning and they’ll be
cooked by the time you get home.
5 Stock up on the refrigerator once a
week. Have a permanent list for the
basic stuff and just keep following it.
You can add the supplementaries on a
weekly basis according to
what you’ve planned. It’ll
also be helpful to pay a little extra and buy the prepared stuff, i.e., peeled onions, garlic etc.
6 As the whole world is wired
these days, go electronic
on bill payments. Not only
will you save time, but
you’ll also save on gas and
parking. It wouldn’t hurt
either if you could work out
some arrangement with
your employer to work
from home or par t-time
even. If your boss is reluctant, strike a deal with him.
Try out a probationary period of, say, four weeks. If
it works, why not? Alternatively, you could try termtime working, i.e., working
full or part-time but taking
unpaid leave during school
holidays; compressed
hours, i.e., working longer
hours but in fewer days;
and flexitime, i.e., working
a fixed number of hours
but at times which suit you,
e.g., start at 7.45 a.m. instead of 9 a.m.,
take a 45-minute lunch break and finish at 3.30 p.m. instead of 5 p.m.
7 Get someone in to clean your house
once a fortnight. If you have a maid,
good and well (but that’s a subject worthy of a thesis altogether) but for those
of you who value your privacy, and even
sanity, this makes a good idea.
8 Learn to cut corners on things that
don’t matter. Delegate. Assign some
chores to hubby and kids — especially
the older ones — i.e., grocery shopping, hanging out the clothes, etc. This
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will save you a lot of hassle and promote quality family time too.
9 If you have toddlers or infants, call a
loved one or friend for the most hectic
hours of the day, i.e., when you’re preparing your meals or running errands.
10 Set reasonable working hours and stick
to them. Make sure you set aside time
for yourself and family. Don’t let anyone

13 Put your suppor t team in place.
Whether they’re your friends, family or
colleagues, make sure there’s someone
there when things aren’t going your
way. Ask for help, after all, you cannot
do everything yourself.
14 Take care of you. See to your own
needs and don’t wait for someone else
to do it for you. It could be in the most
trivial of ways, i.e., a good soak
in a hot tub before going to bed
or a half-an-hour read of your
favourite magazine but time
spent on your own is invaluable
to rejuvenate and recharge
your batteries.
15 If you’re worried about
not getting enough time for
yourself to exercise and remain youthful, climb the stairs
instead of using the lift, spend
10 minutes a day going sit-ups,
walk to the neighbourhood
night market instead of driving, chew gum and smile more
often to work your facial muscles, load on the vegetables
and fruits, etc, instead of fretting.
16 Share your problems with
others. You’ll laugh when you
realise that you’re not the only
one trying to be SUPERMOM.

make you feel guilty for having a personal life. Everyone has a right to this,
regardless of how much they are paid.
11 Find a job you love. There’s no point
doing something 365 days a year if you
don’t enjoy it, even if it does pay the
bills. It will end up a stifling chore eventually.
12 Work with people you like and respect.
There’s nothing more calamitous in a
working environment than working
with people you dislike and distrust. If
this is the case, then maybe a change
is on the cards.

17 Change the way you respond to the world around you.
Stress comes from the way we
respond to things and not the
action itself. The next time you
have failed to dust, shrug it off.
So, you didn’t dust today, so
what? There’s always tomorrow.
18 Nurture your spirituality. Find time for
God, the rest will take care of itself.
And lastly, manage your time well. Remember … time management is not about
working harder but about balancing your
time in your life between the things that
matter most in your life, i.e., health, family, friends, work, rest and relaxation, entertainment, exercise, goals, etc. By being
disciplined and committed, you’ll have time
for everything for a balanced and happy
life. And when you’re happy, your family
will be too.

BETTER LIFE
QUIZ

WORKAHOLICS —
Beware of Health Stress!
“Are you working too hard for your health? Or is it
your business partner who is suffering from stress and
overwork? Either way, one of you, or both, need to look
hard and take a break … answer these posers and
discover if you are a workaholic.

By Chris Read

1 When you are awake in the
morning, are you :
a. Full of zest and ready to go.
b. Prone to stay where you are and sleep.
c. A bit weary, but not after a wash or
bath, as that would set you OK.
2 At work do you find an
over whelming need to sleep?
a. Often enough.
b. Never at all.
c. On very rare occasions.
3

a.
b.
c.

Do you feel that sometimes you’re
on autopilot, going through the
motions without being fully present?
Only when I have had a marathon
late night session the day before!
Frequently.
Never, I am alert and fully aware.

4 Does your partner express concern
over your working pattern, noting
you do not appear happy or healthy?
a. No, not on any occasion.
b. Yes, a couple of occasions.
c. Sometimes.
5 Do you still manage well and enjoy
your job, or are you feeling listless
though exhaustion and stress?
a. I still quite enjoy my job and the
workplace atmosphere.
b. I have stopped enjoying my work for
sometime now.
c. No ‘ifs and buts’, I love work!

CALCULATE YOUR SCORE
6 Are you addicted to frequent cups
of coffee or tea throughout the
working day?
a. Only one or perhaps a couple.
b. Yes, I go through ten or more.
c. Perhaps, five or six will be right!
7 Do you take care and have regular
healthy meals?
a. Generally I grab a sandwich for lunch
and often miss a proper dinner thru’ work.
b. Certainly there is no time for the
“breakie”, but otherwise I eat well.
c. I take care to have three square meals
for the day, and I drink a lot of water too!
8 Do you keep fit by taking regular
exercises?
a. Yes, I manage outdoors as well as
the ‘gym’.
b. No, hardly time to spare.
c. When I am able to fit in a schedule only.
9 When on holiday do you :
a. Forget, leave work far behind, and
enjoy the break.
b. Take a call or two from the office,
but otherwise relax.
c. Work never stops : I am always on
the mobile, fax or e-mail anyway!
10 Do you make time for extra-curricular interests — family, sports,
reading, hobbies, etc?
a. Yes, you are pushed for time but
make the most of what you can do!
b. No, there is no time for anything
except the office and work!
c. You manage to make and afford time
for everything you are interested in!

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

a.
a.
a.
a.
a.
a.
a.
a.
a.
a.

0
10
5
0
5
0
10
0
0
5

b.
b.
b.
b.
b.
b.
b.
b.
b.
b.

10
0
10
10
10
10
5
10
5
10

c.
c.
c.
c.
c.
c.
c.
c.
c.
c.

5
5
0
5
0
5
0
5
10
0

70-100: You are the proverbial workaholic, you are not doing any good at all.
You are not making any time for people in your life; you ignore general
health and relaxation. You probably
lack sleep, eat badly and feel stressed
out. Take a break for everyone’s sake
— long weekend or holiday, get away
from work. You owe it to your family,
yourself and your business partners.
40-65: You manage home life and
business or work commitments reasonably well. That does not mean you
do not have stress and anxiety all together! Do not let your mind dwell on
office matters too much or it will impede your relations at the home front!
You will do a better job if you relax a
bit more with family and friends and
take care of your health as well!
0-35: You are pretty well balanced
with work and personal life. Excellent,
do not change! You are currently doing a good job, partly because you are
fit and happy. You are wisely spending
time for your well being and that of the
family; you are keeping stress away
through your healthy lifestyle. AN
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BETTER LIFE
THERAPY

Colour Therapy :

Chromotherapy
By Stella M. Read

S

cientists have studied the effects of
colour on our moods, health and
way of thinking for years. Even an
individual’s preference of one colour over
another may be related to the way the colour makes the individual feel.
Colour can be described as light — visible radiant energy — of certain wavelengths. Photoreceptors in the retina,
called cones, translate this energy into colours. The retina contains three kinds of
cones : one for blue, one for green and
one for red. We perceive the other colours
by combining these colours.
According to Dr. Alexander Schauss, Director of the American Institute for Biological Research,Tacoma, Washington, when the
energy of colours enter our bodies, it stimulates the pituitary and pineal glands. This in
turn affects the production of certain hormones, which in turn affect various psychological processes. This explains why colour
has been found to have a direct effect and
influence on our moods, thought and behaviour — an influence that many experts feel
is distinctly separate from psychological and
cultural factors. Remarkably, colour seems
to have an effect even on blind people, who
are thought to sense colour as a result of
energy vibrations created within the body.
Clearly the colours you choose for your
clothes, home, office, car and other surroundings can have a profound effect on you.
Colours have been known to ease stress and
even alleviate pain and other physical problems. This is by no means a new idea; in fact
the “colour your world” concept is part of the
ancient Chinese design technique, feng shui.
When selecting a colour to ef fect a
change in mood, or to relieve discomfort,
it is vital to select a colour that is suited to
your particular objective.
Understanding the following colours
and their effects or influences on the human body can promote healthy living.
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 Blue has a calming, relaxing
effect; it lowers the blood pressure, the heart rate, and respiration. Children prone to aggressive behaviour become calmer when placed in a blue room;
people in a hot and humid environment
likewise feel cooler in a blue environment.
To help relieve the pain of ulcers, back
problems, rheumatism and inflammatory
disorders, surround yourself with blue
and focus your mind on the body part you
want to heal while looking at the blue colour. The countryside, with its blue sky and
water (sea), is a good place to tr y this out
as you get the sensation of oneness with
nature — the universe.
 Green is another of nature’s
abundant colours and like blue has
a soothing and relaxing effect on body and
mind. People who are anxious or depressed
gain enormous benefits from green surroundings. Green also helps in nervous disorders, exhaustion, heart problems and cancer. When you are feeling ill, try sitting by a
green pasture or on a hillside and again focus on that part of the body you want to heal.
Even the dieter finds green surroundings a
good environmental colour when they are
struggling through a diet plan.
 Red is a colour that stimulates,
excites and warms the body. It increases the heart rate, brain wave activity,
and respiration. The select colour of energy and passion, red is also good for impotence and frigidity; it reacts favourably
when suffering from anaemia, bladder infections, and skin problems. It is advisable
that people with poor coordination should
avoid wearing red clothes, and those suffering from high blood pressure (hypertension) should avoid rooms with red décor
as red is detrimental, increasing your blood
pressure. Those with hypotension (low
blood pressure) are not affected in the
same manner, as red has a good effect.

 Violet, like blue and green,
creates a peaceful environment. It
suppresses your appetite, and is good for
those with scalp and kidney problems as
well as migraine headaches.
 Orange is the choice colour for
stimulating the appetite and reducing fatigue. An orange tablecloth and place mats
for instance can encourage the finicky eater or
the ill person to pick up his appetite. Do not
wear orange if you are trying to loose weight.
When you are tired or run-down, wearing an
orange garment will lift up your energy. Even
general weakness, allergies and constipation
are known to improve when wearing orange!
 Pink is often used in prisons,
hospitals, and juvenile and drug
centres as it has a tranquillising effect on
aggressive and violent people and generally
has a soothing effect on the body, relaxing
the muscles. People with anxiety and suffering withdrawal symptoms find pink coloured surroundings very beneficial. Pink is
also a very good colour for the bedroom,
where it can evoke feelings of romance!
 Yellow is the most vivid, memorable colour and when you want to
remember something try jotting it down on
yellow paper the next time! Yellow raises the
blood pressure and increases the pulse rate,
but to a lesser degree than Red does. As the
general colour associated with sunshine, yellow has an energising effect and is known to
relieve depression. Chromo therapists like
using this colour to treat people suffering
from muscle cramps, hypoglycaemia, gallstones and an overactive thyroid.
 Black is a ‘power’ colour and
when you want to feel confident
and strong try wearing black clothes. Black
does also suppress appetite; and here is a
trick for loosing weight — just cover your
dining table with a black tablecloth! AN

T R AV E L A N D L E I S U R E
BORNEO

Borneo’s
Rainforest Train
By David Bowden
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T

here is something about a
steam engine that stirs up
considerable excitement.
Steam trains belong to a bygone era; an era that many of us probably don’t remember too well, but
wished we could.
These days, steam trains are mostly
tourist attractions with very few scheduled services. This is definitely the case
in Malaysia where diesel and electric
trains are statements of progress and
modernity. It is a shame that steam
trains pollute the atmosphere, as it
would be a wonderful sight to see them
roaring up and down the countryside.
There is one operational steam train
providing scheduled services and for
those who love the excitement of such
massive engineering feats, take a trip Boosting the power …
to Sabah to discover the romance of
exotic train travel.
The loud shrill of the steam whistle
regularly rings out across the immediate
vicinity of Tanjung Aru on the outskirts
of Kota Kinabalu. The blackened steam
locomotive takes tourists on a thrilling
journey along the Sabah coast to Papar
some 66 kilometres to the south.
I should declare at this early stage
that train travel is my preferred mode
of transportation across land. It offers
relaxed travel where one can freely
move about and see the passing countryside from large panoramic windows.
On my last trip to Sabah, it was impossible for me to ignore a journey on
the North Borneo Railway.
The train had been hissing and puffing for the past hour as it built up enough
steam to fire the great iron mass into ac- Full steam ahead …
tion for its journey to the Padas River.
Some years ago I did this local trip and
The departures for the restored North
thoroughly recommend it to ‘train buffs’.
Borneo Railway are also timed at a civilised
The regular train is cheap and full of local
part of the day; ten in the morning so that
character as it slowly inches its way to
tourists have sufficient time to enjoy a reTenom. The recommended journey for
laxed tropical breakfast at one of the resort
‘train heads’ is to catch the train, spend
hotels lining the Kota Kinabalu foreshore.
some time at Tenom where there is an exSo here we were — fully fuelled travelcellent research station with wonderful
lers and a steam train fully laden with baku
tropical plants, and then catch the train
timber logs to fire it across the narrow rickback to civilisation, the next day. You need
ety train line. The regular daily train to
two days to do this at a leisurely pace proTenom had already departed with a handviding there are no delays with the servful of locals paying next to nothing for a
ice — landslides are often a problem durjourney twice as long as ours.

ing heavy rainfalls.
I was a little spoilt by the experience
on the recently renovated North Borneo Railway with all its elements of European opulence. However, in line with
authenticity, there is no air conditioning and the small ceiling fans work overtime to cool the passengers. Opened
windows also assist.
Looking around my fellow travellers
it was easy to see that some of them
were stream train fanatics while others
appeared to have just a passing interest in the nostalgia of a mode of transport that has slipped into near oblivion.
The North Borneo Railway is a joint
venture between Sutera Harbour Resort and the Sabah State Railways. The
train accommodates 180 passengers in
five fully renovated colonial style train
car riages. The steam engine is a
Vulcan, 90-ton ‘iron horse’.
The North Borneo Railway successfully recreates the experience of a bygone era in the land once known as British North Borneo. It is like a time capsule that transports passengers along
what was once the only means of transportation for the people who lived in
this part of Sabah.
The journey creates the nostalgic romance when people used to travel along
the Padas River by steam train. Today, it
transports passengers back to the days
of the Chartered Company and the British Colonial Office, when young Englishmen set out to be planters and plantation
owners in the wilds of Sabah.
The rail line runs from Tanjung Aru
through the townships of Kinarut and
Papar. After its first whistle blast just
past the International Airport, the train
veers to hug the coastline of Kinarut. An
interesting Buddhist temple at Kinarut was
our first stop.
The train then passed through mangrove
swamps and rice fields where water buffaloes graze beside the rail line. Small roads
cross the line and the driver works overtime with his whistle letting motorists
know to get out of the way.
The train crosses the Papar River over a
steel trestle bridge into Papar where the
train stops for 45 minutes for passengers
to experience this rice bowl township and
May 2002
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the local markets. In their
absence, the steam train is
turned on a huge rotating
wheel ready for the return
journey.
The carriages have been
refurbished to reflect the
steam engine era, both the
exterior and interior provide an environment that
would have been typical of
stepping onto a 19th Century train. The exterior utilises the traditional deep
green and cream of the
original North Borneo Railway, with car ved brass
logos, displaying the original design of a tiger holding a rail wheel, standing
on the royal crown.
On the return leg, passengers experience ‘tiffinstyled’ meals served in traditional tiffin boxes. This
unique culinary experience
highlights the exotic blend
of Asian and Continental
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Making a U-turn … ready for the return journey

Dine while enjoying the panaromic view
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cuisine, primarily focusing
on a sampling of Malaysian
delights. The free flow of
lemon squash is a welcomed respite from the interior warmed by open windows. Wine is also available
at a very reasonable price.
The train offers the romance of the steam train —
the only one of its type in
Malaysia and certainly the
only train experience you
will get in the whole of Borneo.
The train departs every
Wednesday and Saturday at
10.00 a.m. and costs
RM139.00 for adults and
RM113.05 for children. AN
Contact
North Borneo Railway
Tel : 088 263 933
e Mail: nbr@po.jaring.my
Website :
www.northborneo
railway.com.my

M E M B E R S U P D AT E
LOCATING MEMBERS
As at 12 May 2002
Mem No.
5271
12896
10108
17723
10525
8155
8957
4539
9674
2553
5478
15045
9797
12267
7542
15992
14098
4771
4387
1940
9374
13268
1152
12514
16333
9606
9412
15469
6067
7470
7950
13060
17104
9156
868
6842
9261
13375
2887
7778
6674
6411
7003
6359
5695
8330
6366
5851
3744
6263
4218
1875
11437
14382
12629
16477
5939
13630
10985
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Name
Ab. Ghani Abdullah
Abd Ghafar Bin Sulaiman
Abd Hamid Bin Ahmad
Abdul Hakim Bin Mohd Noh
Abdul Rahman Bin Samad
Abdul Rahman Haji Siraj
Abdul Raji Masri
Abu Bakar Bin Ahmad
Adam Ali Ibrahim
Adinarayana Lachanna
Agnes Jeyamalar Thuraisingam
Ahmad Faizol Bin Abd Aziz
Ahmad Masmi Bin Ibrahim
Ahmad Nasir Bin Mohd Daud
Ahmad Nazri Bin Mohd Zain
Alphanso S/O Aseerpatham
Andrea Han Jia Hui
Ang Ai Hoon
Ang Cheng Gian
Ang Poh Eng
Ang Yen Hong
Angeline Loong Chet Yin
Anuar B. Jaafar
Asha’ri Bin Warno @ Rahmad
Ayu Binti Teh
Azhar Bin Abd Rahman
Azizah Bte Ismail
Azmah Binti Sardam
Azman Bin Hj Mokhtar
Azman Bin Ismail
Ban Poh Gaik
Bann Thony Pasang
Bee Chee Kok
Beh Yoke Chooi
Ch’ng Teck Ngee
Chai Wai Teck
Chan Yen Choon
Chandran A/L Kunju
Chang Sui Loong
Che Ismail Bin Che Mood
Cheah Pek Yoke
Cheah Seng Kee
Chee En Loong
Chen Moi Kew
Chen Swee Yu, Susanna
Chen Yoke Lian
Chen Yow Seong
Chew Chay Yian, Sharon
Chew Swee Ai
Chew Yoke Chan
Chey Shoun Wha
Chia Kook Vee
Chien Chow Liang
Chieng Heng Lee
Chin Lai Mooi
Chin Lee Tau
Chin Leong Kee
Ching You Kuang
Chionh Hai Pin
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Mem No.
17267
8401
6019
1006
14796
2199
5359
12687
13564
3705
12436
6448
12984
17236
7203
10286
14934
11714
16199
10642
10850
12200
4414
13677
14028
10776
13005
6797
14499
473
11614
1216
2905
7663
5210
17751
312
5188
4415
504
11477
6474
9482
14613
5422
12303
10712
16693
15998
16054
6642
7028
9717
7374
16194
13792
11617

The mail of the following members has been returned to
the Secretariat by the postal authorities. If anyone knows
the whereabouts of these members, please contact the Secretariat at 03-2279 9200 ext 148/149.
Name
Cho Chin Siew
Chong Kan Hiung
Chong Nyoke Yin
Choo Chieh Hwa
Choo Hooi Imm
Choo Kim Hong
Chow Kah Ming
Chow Lai Ngor
Christopher Chang Tze Kun
Chua Loo Ong
Chung Jenny
Chung Yit Chong
Connie Bt Andrew Ang
Corinna Low Sim Yee
David Chong Eng Tee
Dharshan S/O Ganeson
Dilip Manharlal Gathani
Doris P Diasip
Dy Heldah Binti Pg. Yusof
Eau Chian Boon
Edward Pang Kee Guan
Eng Swee Hong
Eu Kok Leng
Fadzilah Bt Abdullah
Fadzillah Binti Mohd Salleh
Farita Binti Abu Bakar
Farooq Ahmed
Fauzi Bin Awang
Foo See Shan
Foong Seng Choy
Francis S/O Asir vatham
Gan Hock Seng
Gan Wee Lee, Willie
Ganendra A/L Sathiamoorthy
Ganthimathi Subramaniam
Goh Heng Leng
Goh Kee Song
Goh Kok Moi
Goh Teoh Ean
Halim Dahlan
Haliza Bte Zakaria
Han Jiew Juan
Han Yit Huan
Hasmadi Bin Desa
Hazini Bt Md. Ross
Helena Lau Gah Hui
Hiew Chang Chun
Hii Shiu Yih
H’ng Boon Harng
Ho Mui Siok
Hoh Jenn Yuh
Hu Kiew Chai
Hue Kok Kee
Hui Feng Huey
Hur Wei Wun
Hutchinson Gerard Patrick
Ining Bin Sinten @ Alexander Sintin

Mem No.
14145
5671
7098
17179
13130
11658
17514
17515
17666
12565
5207
7410
6441
3756
11400
2911
13361
5917
14004
8181
5731
1659
17268
5550
10956
11852
7526
13450
13314
12329
4221
14102
2242
10288
12666
6601
17240
5415
1852
9766
2248
11070
6956
6986
8986
5258
6329
3223
13546
4168
11422
803
11002
9330
1300
6978
12201

Name
Irene Lok Ai Gek
Ismail Maidin
Ismail Syed Mahmud
Jagnani Rajendra Kumar
Jamie Vong Phui Foon
Jayasangaran Dhanapal
Jeff Affandie Bin Mohd Syukur
Jeffer y Bin Yon
Jeffrey Bin Bosra
Jeyaratnam Jeyapaalan
Kadriah Hj Mohamed Taib
Kartina Kamaruddin
Kee Sai Keng
Kesvaran Murugasu
Kho Chay Yong Jessie
Khong Kee Keong
Khoo Kah Hock
Koay Hooi Gan
Koay Lee Chern
Koh Eng Wah
Koh Kim Siang
Koh Yoon Sing
Kong Kian Chong
Kong Sen Hua
Kong Wai Hien
Kueh Chin Poh
Kumaraguru Nadaysen
Kwan Kah Yew
Kwong Pei Meng
Lai Chee Kong
Lai Chee Leong
Lai Kok Heng
Lai Poon Ken
Lai Shin Fah @ David Lai
Lau Hooi Keang
Lau Hooi Kiean
Lau Shan Ling
Lau Thien Cheong
Lau Yen Bin
Lee Chin Moi
Lee Chooi Li Shirley
Lee Hean Kok
Lee Kin Cheong
Lee Kin Yin William
Lee Kok Wai
Lee Kwee Hua, Evelyn
Lee Lay Yem
Lee Meng Hieng
Lee Moong Peng
Lee Nyit Sam
Lee Thian Seng @ Lee Tian Sing
Lee Tien Chye Spencer
Lee Yen Pien
Lee Yong Wun
Lee Yoong Chuang, Caroline
Leng Bee Bee
Leong Chee Hoong

M E M B E R S U P D AT E

Mem No.
11428
8583
1305
7194
10099
10164
6589
11984
15594
17252
8532
12229
6167
10872
9012
16286
11088
10446
4174
7954
14680
7681
6927
7117
3953
5425
11347
3107
2282
5503
6348
9968
5213
7971
13826
16044
809
11373
11489
11358
9266
13161
9521
15577
11377
15034
10356
8839
16007
10522
13753
4111
5505
9930
8144
4611
11958
10731
1367
13342
10394
17242

Name
Leong Meng Ann
Leow Mee Mee
Lian Kok Meng Alexander
Liew Chee Kong
Liew Kok Seong
Liew Men Teck
Lim Beng Weh
Lim Boon Har
Lim Chang Meng
Lim Chin Guek
Lim Hee Yong
Lim Lai Peng
Lim Meng Lek
Lim Seh Wee
Lim Seong Hong
Lim Tiong Jin
Lim Wai Lin
Lim Wai Yong
Lim Wee Ling
Ling Siu Hung
Ling Soon Yew
Lo Hing Dat
Lo Shii Chang
Lo Swee Geok
Loh Kok Keong
Lok Chai Hua
Long Hien Pin
Looi Chee Thong
Low Eng Kiat
Low Weng Tai, Lily
Lucas Pritha Rachel
Mahmmud Bin Kindang
Mak Hing Kwai
Mat Mazlan Bin Abu
Mazlan Bin Mohamed
Md Yusoff Bin Pilih
Menezes James Armand
Mohamad Anuwar Bin Abd Rahman
Mohamad Fozi Bin Tunggal
Mohamad Karzun Bin Mohd Yasin
Mohamad Tunggul Prakoso
Bin Suwardi
Mohamed Tharmizy Abd Razak
Mohamed Zainurin Mohamed Zain
Mohammad Yusof
Bin Mohammad Ona
Mohd Azaman Bin Mohamad Tulis
Mohd Fairuz Bin Abd Latiff
Mohd Ibrahim Mohd Said
Mohd Ridzuwan Bin Hj Abdullah
Mohd Sham Bin Hussain
Mohd Yazid B Zakaria
Mohd Zalghani Bin Hassan
Mohd Zin Bin Abu Bakar
Mok Chee Kong
Monerasinghe Nihal Peter
Mr Kiam Min Hon
Muahamad Sanuri Bin Sarijan
Muhamad Adnan Bin Said
Muhammad Abdullah Hatta Hj Bulat
Muraly Daran S/O M.N. Menon
Mustafha Bin Hj Abd Razak
Nabillah Bt Zulkifly
Natwarlal Sanjay @ Sanjay Patel

Mem No. Name
11267
Ng Geak Ai
11186
Ng Heng Sin
8886
Ng Hong Boo
2765
Ng Ko Seng
7020
Ng Poh Wah
10535
Ng Shou Fui
6944
Ng Yong Buah
7670
Ngan Chee Meng
3541
Nguoi Ing Tiing - Lawrence
15961
Nik Khairil Azman Bin Nik Abdullah
12576
Nik Noor Lelayati Binti Nik Mohamed
8450
Nilin Rukmal Wijesooriya
7435
Noor Aini Bte Harun
17367
Noor Aizzah Binti Ismail
14858
Noorhisham Bin Nordin
8798
Noraizah @ Normala Abd Manaf
8248
Norashiqain Shamsudin
14898
Norazah Bt Md Azali
8094
Norazam Bin Bakar
12449
Noraziah Binti Hashim
8015
Norlian Bt Mohammad Yusoff
17076
Norliza Binti Razali
7878
Normala Bte Shamshuddin
8132
Norman Yap Pian Ming
11523
Norraiha Binti Bahari
11995
Nur Fadillah Mokhtar
9113
Nurul Uyun Abdul Jabar
6389
Omar Bin Othman
10086
Ong Beng Chye
1671
Ong Chong Beng
10239
Ong Huey Mei
12588
Ong Lay See
884
Ong Say Yaun
6319
Ong Siok Bian, Vivien
6464
Ong Thwee Tuan
6998
Ooi Chin Hock
11152
O’toole Peter John
2320
Pang Fook Yun
10111
Pauline Gan Ai Lin
14375
Peter Wong Kong Yew
11843
Phang Chaw
7722
Phang Kuang Yoang
14598
Piper Timothy John
17201
Poh Joo Ting
958
Poh Sim Tart, Thomas
10093
Punniamoorthy A/L Nadarajan
5747
Purushothaman Kumaran
3958
Pushparani D/O A Moothathamby
14284
Quek Khai Kiat
16685
Radziah Binti Ibrahim
5737
Rajasingam Edward Vijeyaraj
11241
Ramarao A/L Subramaniam
12165
Ramesh A/L Alagu
7040
Rashidi Zainal Abidin
8393
Rejeesh S/O Balasubramaniam
8516
Rezal Zain Bin Abdul Rashid
11522
Rohani Binti Maidin
16288
Rohayati Binti Malek
6528
Rosenah Abdul Rashid
5646
Roslan Bin Sudin
5545
Rosmah Binti Ismail
16750
Rosmawati Binti Mohd Rawi
13471
Rosmimah Bte Zainal
15422
Rozihasni Bt Sheikh Zain

Mem No.
9185
8827
6790
14722
10934
9857
17602
7511
10243
9887
7588
9795
12703
9962
6984
7245
12476
5839
11473
12006
9258
13240
11283
17375
11694
5406
12296
7875
11626
7719
12085
1490
11762
5044
2354
4028
10538
7301
8381
12746
1451
7089
15924
7271
13291
5994
17759
15624
13871
16161
209
9845
12357
11047
6786
9268
3455
13395
7011
3456
4512
12286

Name
S Kasturi A/P Suntharam
Sadikin Bin Aton
Safuddin Bin Aspan
Saifuzzaman Arif Bin Abd Ghadas
Salina Binti Yaacob
Santhanasamy A/L Subbiah
Saravanan A/L Appu
@ Hari Krishnasamy
Saw Teng Lam
Sazali Bin Mohd Ariffin
@ Mohamed Ramly
See Eng Wah
Shahabudin Bin Abd Rashid
Shairan Huzani Husain
Shamsiah Mustafa
Sherm Wai Ling
Sia Geok Sam
Sin Siew Man
Siri-Ee @ Kiprawi Bin Saman
Siti Zaleha Bte Bakar
Sonny Ng See Hun
Soo Ho Hock Meng
Soong Mee Yin
Stanley Sha Kok Wai
Stephanie Ling Yu Ming
Suhaima Binti Harun
Suhar Bin Misnan
Sukhdarshen Singh
Susie Law Sie Kiong
Tai Kok Wah
Tamil Selvi D/O Shanmugam
Tan Cheng Hock
Tan Chin Kok
Tan Geok Heng
Tan Kang
Tan Kian Hong, Jeremy
Tan Kok
Tan Kok Kee
Tan Liang Pio
Tan Mee Leng, Janice
Tan Men Siong
Tan Meng Cheung
Tan Pau Son
Tan Seet Choo
Tan Shium Jye
Tan Swee Keat
Tan Swee Loon
Tan Swee Paik
Tan Weng Kean
Tang Yen Ni
Tay Yik Piow
Tazneem Bt Mydin Pillay
Teen Kim Hock
Teh Bee Gaik
Teh Su Kang
Teo Chi Mean
Teo Geok Mooi
Teoh Chin Pang
Tham Sai Choy
Tham Yew Lim
Thangadurai S/O Govindarajoo
Thuraisingam Muthukumaru
Tiong Ing Siong
Tong Chee Chew
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Mem No. Name
12455
Tony Hoo Swee Seong Mun
11335
Tuan Syed Sabeer Ali Bin Ahmed Khan
1791
Tung Yow Kong
4359
Usman Ali Bin Mustaffa
15616
Uthaya Banu A/P Appalanaidu
8819
Uthuchia Pillay Ramasamy
6011
Vanaja Muniappan
6859
Vasantha D/O Rajasegaran
15468
Vincent Wong Soon Choy
5159
Voon Siew Peng
12836
Vun Sook Khe
4572
Wan Ainol Zilan Bt Abdul Rahim
11902
Wan Ainon Jamillah Binti Abd Ghani
12962
Wan Boon En
13551
Wan Mamat Bin W Daud
6631
Wong Boon Choo
7156
Wong Chan Mun @ Wong Chan Kong
10255
Wong Chan Seng
13620
Wong Foo Seng
8565
Wong Jee Choong
16617
Wong Kai Cheong
3878
Wong Kam Hoong
13681
Wong Kheng Yong
2388
Wong Leong Hong
12240
Wong Moon Yee
5678
Wong See Hong Billy
2000
Wong See Kett Bernard
12079
Wong Siew Mun
15656
Wong Swee Peng
15598
Wong Tuck Wai
5161
Wong Yih Yin
11122
Wong Yoke Meng
14974
Woo Lai Mun
14017
Woo See Ming
14114
Woo Yik Loon
6076
Woon Ooi Jin
5401
Wu Siew Nam
8037
Yam Hong Leong
11681
Yap Chee Kong
4715
Yap Foo Leong
5341
Yap Wee Hin
7236
Yap Yuet Mae
12017
Yazid Bin Mohammad
6818
Yeap Kah Phaik
10923
Yeap Teik Pung
8503
Yee Loy Sin
7371
Yeo Beng Kheng
7907
Yeo Kok Keong
15087
Yeoh Wah Sin
11402
Yong Pung Seng
17776
Yoong On Yan
7486
Yuen Chin Yau Laurence
8769
Yusffy Yusoff
2057
Yusoff Khan B Ibrahim Khan
10949
Zaharah Binti Haji Mahdi
8729
Zaid Bin Kader Shah
11323
Zaidi Bin Mohamad
518
Zainab Binti Abu Bakar
9664
Zalida Bt Mat Amin
11284
Zalina Bte Mansor
10413
Zauyah Bte Abdul Hamid
@ Md Hussain
12671
Zulazli Bin Awang Mosa
14386
Zulzastri Bin Abdul Malek
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CESSATION OF MEMBERSHIP
Please be notified that pursuant to Rule 7(1) of the Malaysian
Institute Of Accountants’ (Membership and Council) Rules 2001,
The following persons have been removed as members of the
Institute with effect from 24 January 2002.
Name
Mem No.
Ab Rahman Bin Samian
6879
Ab. Karim Bin Wahab
3163
Abd Ghani Bin Ahmad
9854
Abdul Hamid Bin Mohd Amin
5566
Abdul Latip Bin Hj. Abdul Hamid
3474
Abdul Rahman Mt Dali
8731
Abdul Sofi Mohd Noor
1148
Adnan Bin Darus
10593
Ahmad Johar Bin Johod
10407
Aimi Aizal Bin Nasharuddin
7477
Ambotang B. Hj. Hamid
4265
Ang Swoo Fong
5246
Appoo S/O Chattu
4
Awang Hashim Haji Mohd Yusof
5438
Azemi Bin Salleh
4589
Azhar Bin Haji Abdul Samad
8290
Azizan Bin Abd Aziz
7416
Azlinda Bte Ahmad Adnan
9380
Azman Jalaludin
6037
Azrina Mohd Lazim
11209
Balakrishnan S/O Marappen
3928
Balasubramaniam A/L Navaratnam
3168
Blackman David Arthur
7582
Borhanuddin Bin Md Tahir
10788
Carol Yip
7182
Chan Chin Seong
654
Chan Kum Fatt
2559
Chan Mui Ching
5585
Chan Sin Yik
3318
Chan Thit Seng
7664
Che Asiah Bt Che Omar
5007
Che Rozenan Bin Zainal Abidin
10410
Cheai Ngai Hong
3319
Chee Kam Yin
6498
Chee Nan Chong
7909
Chee On Chee Eric
3037
Chee Ying Hai
1885
Cheng Bak Kiang
5691
Cheong Chee Weng
2569
Cheong Soo Kiong
778
Cheong Thiam Leong
420
Chew Eng Huan
1711
Chew Hiu Chow Jimmy
9972
Chew Seng Heng
10344
Chia Ah Seng
9540
Chiam Yik Yoong
6115
Chin Chee Keong @ Chim Chee Keong 4577
Chin Kah Vui
1648
Chin Lee Yon @ Chin Lee Zin
313
Chin Sew Ying
3175
Chng Chin Hwa
2577
Chong Kar Yaw @ Chong Choong Hun 11486
Chong Kui Fong Raymond
3635
Chong Lin Meng
9992
Chong Peng Ghee
11381
Chong Suni
910
Choo Lub Hei
6807
Choo Wei Loon
6036

Name
Mem No.
Chow Cho Han @ Chew Cho Lan
902
Choy Cheng Choong
7373
Christie Galister George
4312
Chua Lee Jee
11324
Chung Tzu Chien
2150
Dalbir Singh
2587
Daud Bin Alan
11716
Dionysius Gundidi Asai
6507
Dolhady Bin Awang
8388
Dzulkifli Bin Abd Hamid
8597
Fadzilah Bt Kamis
7430
Faridah Bte A. Karim
7436
Fatimah Bt Ithnin
11162
Flora Jesily A/P S J Rajadurai
11917
Fong Kwai Hoe Grace
12610
Fong Ting Lee
7569
Foo Ee Wei
5797
Gan Beng Beng
5239
Ghazalee Bin Mahiddin
10542
Goh Chin Seng
7258
Goh Chung Seng
3415
Goh Lian Sek
10501
Gururajan Rajarao
3196
Hamidah Bte Hassan
10493
Hani Bte Anwar
6668
Haniza Bt Hassan
10367
Hawa Bte Hamidon
1235
Heng Lee Seng
966
Ho Choon Mei
7211
Ho Wei Ching
11631
Hoe Wee Fang
4321
How Siew Yew
10345
Huang Wui Hing
5402
Ibrahim Bin Mohd Said
5789
Indira Beatrice D/O P Amaladas
4723
Ismail Ibrahim
6652
James Ooi Siew Loong
9464
Jamilah Ibrahim
6903
Jin Chong Andrew Chai
7661
Jison Bin Muyau @ Jason Bin Muyou 11299
Joanne Pheh Yen Sun
11922
Johari Bin Daud
2228
Johnny Raymond
6784
Joyce Theresa Sunita Vasudevan
9235
Kamarulzaini Bin Zainal
11573
Kek Kong Wa @ Gik Koon Wah
1620
Khadijah Abdul Rahman
5860
Khairrazi Bin Aziz
7406
Khaw Teng Tee
9170
Kho Miang Haw
1606
Khong Wah Keong
8849
Khoo Siew Phaik
7183
Khor Seng Huat Robert
9309
Koh Boon Chin
1266
Koit Amy Nee Lim Ah Bee
1268
Kok Kum
2236
Kok Yee Lan
11387
Kong Han Seng
3070
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Name
Mem No.
Kow Poh Gek
5266
Koy Mui Sing
3211
Kua Koon Lay
5178
Kulaveerasingam S/O Kandiah
1739
Kwan May Ling
6629
Kwong Howe Ying
3832
Lau Chu Sing Philip
3678
Lau Ik Chiw Lucy
11350
Lee Chee Hoe
7336
Lee Chew Hong
5486
Lee Chuan Hwa
3999
Lee Kee Fong @ Li Ki Fong
3894
Lee Li-Lin
6774
Lee Mun Chune
3080
Lee Seik Fun
8422
Leong Kai Wai Chester
5722
Liew Kai Choon
850
Liew Wooi Yee
1896
Lim Ang Soo Theam
8391
Lim Bok Huat
3520
Lim Boon Seng Peter
1963
Lim Chee Jin
437
Lim Eng Hai
1315
Lim Eng Hong
2822
Lim Hong Shang
7857
Lim Hoong Seng
6623
Lim Jit Kim
791
Lim Kah Yew
3608
Lim Kheng Wu
4170
Lim Lian Thye
6026
Lim Poh Chin
10579
Lim Savisthri Nee T. Savisthri
2273
Lim Siew Yoke
10592
Lim Swan Hee
631
Lim Wai Peng
8826
Lim Yit Ooi
9852
Linda Koh Sook Yee
9816
Ling Ung Hiing
4335
Lionel J Jeyara
3609
Liow Kooi Kung
5990
Lo Vun Kiun @ Robert Lo
6041
Loh Bee Lin
6597
Loh Joo Ewe
5287
Loh Meng Keong Jeffrey
1123
Loh Soo Har
9825
Loh Wung Kaye
2108
Loke Kit Meng
6932
Long Poh Chean
5355
Loong Siew Wah
1345
Low Hui Yong Linda
10137
Low Kong Loy
7095
Low Meng Choon
3777
Low Phaik Chin
5768
Low Ping Seong
299
Low Soon Fatt
5997
Lu Chee Leong
10766
Lu Chen Kheong Robert
675
Mah Gok Cheong
5564
Mahasuria Bt Idris
7563
Mahmud Marzoki B. Daud
2290
Malek Bin Kamaruddin
9116
Malik Parvez Ahmad Bin Nazir Ahmad 10297
Mancha Anak Ulak
12579
Mandeep Singh Gill
11653
Mazlan Abang Salleh
10237
Mazlan Bin Kiflie
12413
Mazlan Bin Mohamad
9315
Md Khairuddin Bin Hj Arshad
10213

Name
Mem No.
Michael Kasang
4768
Mohd Jata Bin Daim
10254
Mohd Johari Bin Jemali
5531
Mohd Nasir Bin Akbar
12264
Mohd Nasir Bin Ismail
737
Mohd Saidi Draman
7693
Mohd Sofee Bin Mohd Tahir
9883
Mohd Suhaimi Jaafar
2294
Moo Chee Kong
3681
Mustapha Halimi
6294
Muthukumaran S/O Bothaguru
3955
Naraysamy A/L Kobale
8180
Ng Quek Peng
2311
Ng Weng Tong
1386
Ng Yean Lin
2523
Nga Nguk Su
234
Ngai Lai Mey
10900
Ngui Chee Sheng
8574
Noor Hayati Binti Meor Yahya
5613
Noor Jasni Bin Nanyan
7465
Noorshamsina Abd Rahman
5527
Norazilla Bt Md Tahir
8486
Noreshah Bt Abdul Wahid
5502
Oh Ah Lan
5279
Ong Soh Kheng
7122
Ooi Chai Ngoh
4016
Ooi Cheng Cheng
8355
Ooi Lee Siew
8965
Ow Hee Being
4017
Pan Soo Ying
9897
Pang Sui Yen
5030
Peter Stephen Ampadu
6801
Poh Chuan Swee
8624
Poon Yook Lin
9809
Prafulla Kumar Bansilal Kacholia
6714
Punithavathy D/O Rajasundram
1411
Quek Kar Tung
2468
Ramasamy A/L Mutusamy
9873
Ramlah Bte Sharri
8126
Ratnajoothy Sachithanandan
9127
Rohasnah Othman
5864
S Ramasamy A/L
Ve K. Rm Sethuraman Chettiar
8649
S Yogathevan
10340
Saaharatol Mat Kamal Md. Said
2676
Salina Binti Bakar
10932
Salinah Bt Amir
10287
Sameah Binti Abu Bakar
10096
Sek Chee Woh
2546
Selamat @ Abdul Majid Bin Bajuri
2778
Selvavathy A/P R Gunaratnam
9324
Shaharudin Bin Mohd Sa’ad
11492
Shahnib Bin Bujang
9168
Shakirah Rohanim Binti Kassim
10585
Shareena A/P Benedict Martin
9502
Sharon Seah Kwee Yun
12525
Siew Keng Seng
3960
Soh Chee Gee
5061
Song Chai Leng Thomas
3269
Soong Vun Chau
10278
Stephen Vincent Duffield
10312
Steven Wong Kee Kiong
7632
Suraj Prakash Jetly
7198
Surinder Singh A/L Ranjit Singh
10925
Suzana Binti Ahmad
11107
Tan Ay Peng @ Tan Juan Cher
8307
Tan Beng Guat
8345
Tan Cheah Year
2348

Name
Mem No.
Tan Cheng Hoon
5922
Tan Koon Chye Francis
191
Tan Kwee Suan
9091
Tan Poh Wah Michael
447
Tan Seng Chye
4501
Tan Siew Ghee
1453
Tan Soon Chin
9431
Tan Swan Jeng
133
Tan Wooi Teong
8569
Tang Sai Yue
4130
Tang Wai Yeen @ Tang Wai Yoke Pjk 5989
Tarsoloo S/O Ayasamy
7000
Tay Cheng Im
7090
Tee Meng Wee
1905
Tee Swee Teng
3565
Teng Yit Chan
5604
Thai Foot Kiew
9098
Tham Thai Sang
3970
Toh Han Soh @ Too Han Soh
1475
Toh Siew Chuan
2713
Tong Lai Kok
6242
Tse Wai Lam
5584
Tung Yoke Chan
1477
Vidyut Harinand Mehta
3292
Wan Mohd Ismail Bin Wan Hussain
2716
Wan Noraini Bte Wan Tahar
5562
Wan Norisah Binti Wan Ishak
10849
Wan Sakinah Bt Wan Yusoff
7631
Wong Chee Keong
5820
Wong Fon Wah @ Wong Fon Fah
8055
Wong Fook Seng Michael
634
Wong Ing Tiong
1913
Wong Kok Siong @
George Lawrence Kichi
10050
Wong Lee Na
4584
Wong Ming Kuan
1584
Wong Mun Fatt
2390
Wong Peng Kuan
4628
Wong Pik Eng Anthea
9277
Wong Sing Tien Albert
5712
Wong Yew Mei Lydia
11091
Wooi Lew Sian
4828
Wu Wai Hong
4679
Yap Beng Kar
3582
Yap Chin Fook
3464
Yap Kok Ping
1936
Yap Tiong Hui
3627
Yap Yan Cheng
2001
Yee Kim Loi
5067
Yee Yoon Lai @ Yee Goon Lai
5328
Yeoh Beng Hoe
1647
Yeoh Pit Liew Jenny
9287
Yeoh Sue Chee
1100
Yong Siak Choong
7580
Yoong Siat Yoon Belinda
2416
Yusop B Keling
3312
Zakaria Bin Abdul Basar
11732
Zakaria Bin Ali
970
Zakaria Bin Haji Jaffar
9408
Zulkifli Bin Mohd Salleh Sabai
8934
Zulkufli Bin Wok
2142
Ooi Yean Ling
12659
Kong Tiing Tee Henry
12712
Noor Akbar Bin Abdullah
12722
Ng Boon Chan
12771
Albert Wong Cheun Ho
12774
Noor Azman Bin Idris
12784
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